-

P
brought to you by i CORE

View metadata, citation and similar papers at core.ac.uk

provided by Tamkang University Institutional Repository

TEIRBZHEE R o SRR LTI RRE

AREAR PO IBEACREIHLKREREBITRERAER RN

The Support Role of Information Center and its Effects on End User
Computing Success
458 NSC 88-2416-H-032-015
HATHAMR: 8T8 A1 BZE88FT7TAHS3l B
ERHA: MERIHE RILRIRKELEEFEL

— -~ P XWmE For the past a few years end user
computing (EUC) has become a significant
WER T AEAITEMEA,  part of organizational information resource

(End User Computing, EUC) 63‘/@’1)&2\%.@1
BEMERETIEMR TRy - MEAE N
t.2 (Information Center, [Cs)fe &8 {#

& BATIRA R - R T XIERFH R
EHREE BRPOHEICH R EE—

MEEZHRFBEBYAE - KRR B G RHK
BRFSCABREBERERENAKE
THERF ooy XHEBRHH EIC Rho %
FoBlARE DA AXME > P EHR
POANBWRES TA o EREHMAES
80 1 o
MRERBETEREHRBTNT A
B3 g ERAR R s stz 3
REMGXE  ERERAZFHERFT A
BH T L IERBEOE BT A
FRERINRBRHUFTR > MBERFOA
BAPRERAMIER A B 50h 3% - #t

FEFEANOCEWEARF O EXIZEEER
BERAPCHBERN,BEABSEREZNE
)jio

I’%ﬁfﬁ*‘] CERE R, $on A BATIER
B, B3P, IR

Abstract

The information centers (ICs)
provide support and control mechanism for
EUC and have played an actve and
mmportant role m the management of end

manage ment.

user computing. The purpose of this study
1s to gamm an msight into the effects of
information centers support roles on end
user computing success from both end users
and IC personnel perspectves. The data
for this study consisted of 154 responded
questionnaires from 74 IC personnel and 30
end users In major Talwan companies.
Results indicated that both end users
and IS personnel regarded standards and
guidelines support, and data provision
support In 1mportance.  However, the
relattve 1mportance of some of the IC
services was percerved differently from both
sides. End users percerved traming and
while IC
personnel viewed development support n
Results suggested the IC
managers should carefully reexamine the

education more 1mportant
Importance.

resources allocation In ICs In order to
matching the needs of end users.
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