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Abstract 

The studies about organization culture 
all indicate that maintaining interpersonal 
harmony is one of the most important values 
in Chinese organization. In the fields of 
Organizational Behavior, the basic ‘Five 
Kinds of Conflict Resolution’ model derived 
from Prisoner’s dilemma game (PDG) 
paradigm is the most dominant stream. The 
cross-cultural researches with PDG paradigm 
and etic approach, all  indicate that Chinese 
people are used to taking resolution method 
of Jenx¢),  while they are in the conflict 
situations, so that Chinese organizations have 
higher  turnover rate and let organization 
resources damaged. In other words, those 
results also indicate that Chinese people are 
passive, pessimistic, and avoidance-taking. 

In order to display the subjectivity of the 
Chinese culture, on the basis of the model of 
interpersonal harmony/conflict, three kinds 
of concept about Jen and psychological 
process had been constructed. In Jen process 
it also means self-growing and 
self-cultivation. The structured 
questionnaires including Jen concepts, self 
control, empathy, demographic variables 
were used to collect data for 600 adults. The 
results of the study indicated that (1)there are 
4,3,3 factors for Jen, self control, and 
empathy each concept. (2)some demographic 
variables(eg. sex, age, work SES ect.) al l  
have correlations with Jen factors.(3) Jen 
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factors, self control, empathy, and 
demographic variables have indicated some 
kinds of patterns. If there are some 
implication about Chinese social intell igence  
in the study was discussed. 

  
Keyword: interpersonal harmony and 
conflict, Social intelligence, self control, 
delay of gratification, tolerence of 
frustration, positive illution, strategical 
tolerence. 
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