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Xbstract

A series of five experiments was reported whose
common aim was to investigate the operation of two pro-
cesses related to ethnic group interaction; viz., inter-
ethnic group communication and ethnic stereotyping. Two
studies employed Ss from a métropolitan area of Canada,
The first experiment involved the assessment of stereo-
types of Prench Canadians while the second study used
this information to study stereotyped reactions to ethnic
group members ﬁarticipating in a communication task, This
task involved having Ss select from a number of stimulil
the one being described by either an English Canadian or
Prench Canadian speaker, Efficiency of communication was
assessed in terms of the time required for Ss to select
the correct stimulus; Ss' percepiions of the ethnic group
speakers were also investigated,

The final—three experiments involved Ss from an
urban center in the Philippines, The first of this series
of studies was designed to assess Filipino Ss' stereotypes
of Chinese and Tagalog people; two important ethnic groups
in the Philippines, This information was}used as a basis
for the study of stereotypical reactions to ethnic group

members participating in a communicational efficiency task

111



similar to that conducted in Canada, The final experi=-
ment employed the same communication paradigm; however,
the speaker's messages involved a description of the
characteristics of Chinese and Tagalog people,

With respect to inter-ethnic group communication,
there was cross-cultural evidence that a listener's ability
to decode messages was not affected by the ethnic group of
the speaker, In contrast, Ss in both cultures anticipated
that communication with an out-group member would be in-
ferior to communication with a member from the same ethnic
group. The results were discussed in terms of the discre-
pancy between the efficiency of communication as it was
asgessed objectively, in terms of decoding ability,}and as
perceived by the participants,

With respect to ethnic perception, Ss in the two
cultures differed slightly with respect to their use of
stereotypes. English Canadian Ss appeared to employ
stereotypes in their ratings of individual Prench Canad-
ians despite the lack of a set to focus on the target per-
son's personality; Filipino Ss in a similar situation did
not. When reminded of the characteristics of ethnic
groups, however, Filipino Ss did employ stereotypes in
their perception of ethnic group members. The functional
value of ethnic stereotypes for different situations was

discussed,
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CHAPTER 1

Introduction

The present series of investigations attempts
to explore two of the processes which may play an im-
portant role in the understanding of relations between
members of different ethnic groups. Although studies of
relations between ethnic groups have generally focused on
ethnic attitudes (c¢f., Adorno, Frenkel-Brunswick, Levinson
& Sanford, 1950; Allport, 1954) there are other related
processes wﬁich are in need of investigation. One process
that appears to warrant attention is stereotyping which
has typically been agsociated with the cognitive component
of ethnic attitudes (cf., Krech, Crutchfield & Ballachy,
1964; Harding, Kutner, Proshansky & Chien, 1954). The
nature of stereotypes and their role in ethnic group re-
lations has recently become an important topic in its own
right (Campbell, 1967; Kelman, 1965; Triandis, Vassiliou &
Nassikiou, 1968); however, the dynamics of the processes
involved are, as yet, little understood. A second process
is that of communication between members of different
ethnic groups. Although formal models of communication
have been developed to interpret communication between Ss

from the seme ethnic group (Osgood, 1963), there has been



little research directed towards understanding those uni-
que variables which may operate in inter-ethnic group
communication. The processes of ethnic stereotypes and
inter-ethnic group communication, therefore, will serve
as the focus for the present series of investigations.
The sffect of stereotyping on ethnic group
interaction has only begun to be explored., The term
"stereotype"™ was first introduced by Lippman in 1922 and
was uged to refer to "a picture in the head", As applied
to ethnic groups, the essential aspect of the stereotype
is that it refers to an image about a specific ethnic
group, Although stereotypes are discussed in terms of an
imaginal process (cf., Campbell, 1967) the techniques
developed for their assessment have resulted in an impli-
cit shift in their definition, ZEach of these techniques
has stressed consensual agreement among members of one
group concerning the image of another. Katz and Braly
(1933), for example, introduced what has become the tra-
ditional measure of ethnic stereotypes. This technique
requires Ss to select, from a 1list of trait adjectives,
those which they feel characterize a particular ethnic
group, The adjectives chosen most frequently are assumed
to form the basis of the stereotype. This measurement
operation, it will be noted, adds the requirement of con-

sensus to the original definition. This consensual aspect



also has been included in more recent developments in
stereotype assessment. Gardner, Wonnacott and Taylor
(1968), for example, operationally defined the stereotype
in terms of extreme polarity of ratings of ethnic groups
on semantic differential scales; the content of the stereo-
type was defined by selecting the trait adjectives associ-
ated with the end of the scale towards which the ratings
were polarized. A modified form of the semantic differ-
ential has also been employed by Triandis and Vassiliou
(1967) for the assessment of stereotypes., PFurthermore,
Gardner and Taylor (in press) and Dworkin (1965) have enm-
ployed versions of the word association technigue (Noble,
1952) to essess Ss' common associations to ethnic group
labels. The associations elicited most frequently were
considered to form the stereotype and hence again the em~
phasis on consensual reactions to ethnic groups.,

In light of these assessment procedures, 1t
would seem more accurate to define an ethnic stereotype
as an image about an etihnic group which is shared by many
mexzbers of a cultural community. This definition is no%t
only consistent with earlier conceptions but also stresses
those aspects of the stereotype which can De directly in-
ferred from the techniques designed for their assessment.

Most theoretical discussions of ethnic stereo-
types (see Fishman, 1956) have emphasized that stereo-

typing is an inferior judgmental process which, nevertheless,



has some functional value for ethnic group interaction,
Several investigators (e.g., Bogardus, 1950; Centers, 1951;
Clarke, 1949; Hayakawa, 1950) have suggested that stereo-
typing is an inferior judgmental process in the sense that
there may be no wvalidity or "kernal of truth® (Klineberg,
1950) to the stereotype. Others (Newcomb & Charters, 1950;
Asch, 1952) who are willing to attribute a "kernel of
truth" to most ethnic stereotypes also believe that stereo-
typing is an inferior process since it involves an over-
generalization about all members of a group and does not
allow for individual differences (Bettelheim & Janowitz,
1949). Alternatively, Allport (1954) and Asch (1952)
have argued that stereotypes are functional in that they
provide the person with already established inferential
networks which dictate prescriptions for appropriate be-
havior in most ethnic group interaction. If Allport (1954)
and Asch (1952) are correct then it is important that the
stereotype be operative only in situations where it will
have some functional value and that other processes be-
come utilized when the situation does not demand the use of
stereotyping to allow for smooth social interaction,
Studies which focus on the assessment of stereo-
types have employed situations in which Ss have very lit-
tle relevant information at their disposal. These investi-
gations have employed a paradigm which requires Ss to make

inferences about the characteristics of ethnic groups when



provided only with the ethnic group label (Abate & Berrien,
1967; Auadrio, 1962; Chandra, 1967; Ehrich, 1962; Gardner,
et al., 1968; Gilbert, 1951; Jain, 1967; Katz & Braly,
1933; Sarma, 1964; Schuman, 1966; Sinha & Sinha, 1966;
Wedge, 1966; and 2aidi, 1964). 1In this context the sterso-
type may be considered useful, Since Ss are provided with
only an ethnic group label as a stimulus, it seems reason-
able to hypothesize that stereotypes are fﬁnctional in that
they provide Ss with information that allows them to make
inferences on the basis of very limited information,

A similar conclusion can be drawn concerning
early work dealing with the role of stereotypes on the
perception of individuals representing specific ethnic.
groups. These studies typically present Ss with minimal
information about a target person in the form of a cue
which will readily identify the person as belonging to a
specific ethnic group. The information provided to Ss has
been in the form of an ethnic name (Razran, 1950), iénguage
(Lambert, Hodgson, Gardner & Fillenbaum, 1960} Pucker,
1968), accented speech (Anisfeld, Bogo & Lambert, 1962;

Strongman & Woosley, 1967), photograph (Secord, 19593
Secord, Bevan & Katz, 1956) or actual individual (Tajrel,
Sheikh & Gardner, 1964), The results of these studies are
consistent in that they suggest that judges respond to the

target person in a manner consistent with the stereotype

of the group represented by the stimulus figure. The results
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of the group represented by the stimulus figure. The results



of these studies parallel closely those which provide Ss
with an ethnic group label as a stimulus, since in both
types of experiments Ss must make inferences when provided
with limited information. The utility of the stereotype
in such situations appears clear. The use of stereotypes,
if limited to situations involving minimal information,
may be useful; however, if this process is extended to in-
clude situations where more relevant information is avail-
able, then it may have a detrimental effect on ethnic group
interaction.

Two studies (Gardner & Taylor, 1968; Taylor &
Gardner, in press) have been reported which indicate that
the stereotype is often used as a basis of judgment in
situations even where considerable information about the
target person is available. As a part of both studies,
the Ss heard a tape-recorded message made by & speaker with
a unique accent who described his own personality., In some
conditions he referred to himself in a way which contra-
dicted the stereotype whereas in others his self description
supported the stereotype. Regardless of the content of the
message, the Ss reacted to the speaker in a manner consis-
tent with the stereotype, and although the messages did
have some effect, it was clear that the Ss' stereotype had

a greater influence on their perception of the speaker,
These results suggest that although the stereotype can be

useful in situations involving minimal information, they



can also significantly affect Ss' reactions even when more
pertinent information is available,

Since most investigations of the role of stereo-
types in ethnic perception have been limited to the more
traditional person perception paradigm, generalizations
about the process of stereotyping have been wague, In or-
der to understand completely the process of stereotyping
jt seems necessary to study their operation in other social
situations involving ethnic group participation.

One area of ethnic group interaction which has
been virtually ignored is that of communication., This pro-
cess has typically been associated with more formal models
of information transmission (cf., Shannon & Weaver, 1949,
Frick, 1959), and it is only recently that attention has
been focused on the psychological variables which may in-
fluence communication (Maclay, 1962; Osgood, 1963), Osgood
(1963), for example, feels that formal models of communi-
cation are insufficient to account for human communication
via language and criticizes theories which "do not reflect
the social nature of human language®.

The study of communication between members of
different ethnic groups can provide important insights
into the process of communication as well as ethnic group
perception, A4lthcugh it seems obvious that communication
would suffer where members from different ethnic groups use

different languages, there has been little research designed



specifically to assess communicational efficiency where

a common language is employed. Some data (Allen, 19553
Dagot, 1967; Gatbonton, 1968) suggests that communicational
efficiency may be adversly affected when different ethnic
groups employ a common language which was, however, ac-
quired in different cultural contexts. In the absence of
further data it would seem important to investigate the
efficiency of communication between ethnic groups who em-
ploy a common language as a vehicle for communication,
Furthermore, such a setting would provide for an opportun-
ity to study the operation of stereotypes in a gituation
that deviates from the normal person perception experiment
typically devised for laboratory investigation.

The present series of experiments was conducted
in order to determine further the role of stereotypes in
person perception, as well as the process of inter-ethnic
group communication and the possible role of ethnic stereo-
types on this process. In order to generalize the findings
the present studies were conducted in two different cul-
tures (Canada and the Philippines) which nevertheless share
the common goal of evolving independent nations composed
of more than one founding ethnic group.

In the chapters to follow the results of five
studies will be reported, The first two experiments were
conducted in a metropolitan area of Canada while the final

three studies employed Ss living in an urban center of the



Philippines. The first study involves an assessment of
the stereotype of Prench Canadians as held by English and
French Canadian Ss; this is followed by an experiment of
the use of stereotypes in a situation designed to assess
the efficiency of inter-ethnic group communication. The
third study was conducted in order to assess ¥ilipino Ss!
stereotypes of Chinese and Tagalog peorle., This informa-
tion was used as a basis for the final two studies of the
role of stereotypes in etanic group communication, The
final chapter summarizes the major findings relevant to
ethnic stereotypes and communicational efficiency, and em-

phasizes cross-cultural generalizations of these processes,



CHAPTER 2

The assessment of stereotypes, until recently,
has been accomplished through the use of a technique de-~
veloped by Katz and Braly (1933). This procedure requires
Ss to select from a list of adjectives those which they
feel characterize a particular ethnic group. The stereo-
type is defined in terms of those adjectives chosen most
frequently. This method has two limitations., Poremost
among these is the antagonism noted by Gilbert (1951) that
Ss feel with regards to the absolute nature of the judg-
mente required by them. Purthermore, the traditional as-
sessment procedure does not permit the agssessment of in-
dividual differences in the willingness to ascribe a
particular trait to an ethnic group.

A technique for the assessment of stereotypes
has been introduced by Gardner, Wonnacott and Taylor (1968)
which seems to eliminate these two problems. The method
involves the use of a series of semantic differential scaies
on which Ss are required to make judgments of ethnic group
labels., To determine the stereotype of a particular group,
the t distribution is used. The content of the stereotype
ig defined in terms of those adjectives associated with one
end of a scale for which Ss' Jjudgments are highly polarized.

Polarity is measured in terms of the departure of ratings

10
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from an assumed neutral mean of 4, The t distribution
serves as the index of polarity because it provides not
only a measure of the extremeness of ratings (mean) but
also the consensus (standard deviation) of Ss judgments,
This method has been used to assess the stereotype held by
English speaking natives of Ontario towards French Canad-
ians (Gardner, et 8l,, 1968; Gardner, Taylor & Feenstra,
1969) and it has served as a sensitive index of stereo-
types as well as reducing the antagonism noted in the more
traditional assessment procedures,

The present study was conducted in order to as-
sess the stercotype of French Canadians as held by English
and Prench Canadian Ss so that this information could be
used in further studies of the operation of stereotypes in
a situation involving inter-ethnic group communication.,
Furthermore, the present study allowed for a test of the
usefulness of the semantic differential for stereotype
assessment in another section of Canada which included

French as well as English Canadian Ss.

METHOD

Subjects

A total of 349 Ss were employed for this study.
One hundred and seventy-seven of the Ss were Grade 12

students from a predominently English Canadian school,
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The remaining 172 8s were Grade 12 students from a school
in the same district; however, these were Ss who reported
that their heritage was Prench Canadian. The medium of

instruction in both schools was exclusively English,

Meterials

The materials for both groups were prepared in
English and were included as part of a larger question-
naire., The Ss were required to rate the concept FRENCH
CANADIANS on a series of 25 seven-point bi-polar scales,
The scales waere selected because of their possible re-
levance to the concept FRENCH CANADIANS (Gardner, et al,,
1968). The instructions were similar to those suggested
by Osgood, Suci and Tannenbaum (1957), except they were
modified slightly in order to refer to ethnic groups. A
Standard order of the scales was used for each of the
eight ethnic group labels., The rating task and each of
the labels were inserted randomly in the larger question-

naire completed by all Ss.

Procedure

Two testing sessions were conducted, one in each
of the auditoriums of the respective schools, The E and
his assistants were introduced by the school officials and
the questionnaires were distributed. The E read the in-

structions pertaining to the tasks necessary for the
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completion of the entire questionnaire while the Ss fol-
lowed a written copy which accompanied each questionnaire.
Both groups required approximately one hour to complete

the entire questionnaire,

RESULTS AND DISCUSSION

Consensual reactions of French and English
Canadian Ss to the concept Prench Canadians were assessed
for each of the 25 semantic differential scales, Stereo-~
typy was agssumed for those scales where the mean (X) of
Ss Jjudgments deviated significantly from an assumed
neutral mean (fI) of 4. The results for the English
Canadian S8s are presented in Table 1 which contains the
means, variances, and t's for each of the 25 scales. The
scales are ranked in terms of the absolute magnitude of
the t statistic, Although the ratings on the majority of
the scales evidence significant departure from neutrality,
the stereotype is best defined in terms of those traits
evidencing the most polarity. Since the i-statistic re-
flects Ss' consensual reactions on egch scale, the rank
order of the absolute t values indicates which traits are
most central to the stereotype of French Canadians, 4l-
though many of the traits may be included in the stereo-
type, selecting the four most polarized reveals that



TABLE 1

MEANS, VARIANCES AND TESTS OF POLARITY
FOR RATINGS OF CONCEPT PFRENCH CANADIANS

BY ENGLISH CANADIAN SUBJECTS

Scale Mean Variance t
1. Religious=-irreligious 1.89 2,09 -19,45
2. MTalkative-quiet 2.19 1.56 -19,31
3e Humble-proud 5.80 1.82 17.78
4, Calm-excitable 5.53 1.93 14,65
5. Insensitive~-sensitive 5.38 1.82 13.61
6. Rational-emotional 5.16 2.76 9,28
7. Strong-weak 3407 1.79 -9.27
Be Cruel—kind 4094 1 082 9019
9. Unlikeable~likeable 515 2.82 9.09
10, Pleasant-unpleasant 2489 2.87 ~3,73
11. Intelligent-stupid 3416 1.95 -8,.,02
12. Passive-active 4 .87 2.28 T7.66
13. Industrious-lagy 3420 2,56 -6,62
14, Democratic—-autocratic 3.23 2.85 -6.10
15, Traditional-modern 3a12 3,68 -6,09
16, Athletic-unathletic 5446 1.74 -5.42
17. Unpatriotic-patriotic 4.80 4,04 5027
18, Spiritualistic-materialistic 3.44 2.38 -4,82
19, Knowledgeable-ignorant 5.42 2,63 -4477
20, Belligerent-peace-loving 4,60 3.09 4,53
21, Unaggressive-aggressive 4,44 2,36 3.78
220 Dark-light 4.47 30 1 4 3 .52
23, Wealthy-poor 3.82 1.11 -2.28
24, Beckwerd-progressive 4024 2.57 2,02
25, Scientific~unscientific 397 1.94 -0,32

*1,98 is critical t value for significance at 54 level,
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English Canadian Ss characterize Prench Canadians as
Religious, Talkative, Proud and Excitable,

The results presented in Table 1 are highly con-
sistent with those reported by Gardner, et al. (1968) who
used English Canadian college students from Ontario to as-
sess the stereotype of French Canadians, The rank order
correlation between the it values obtained in the present
study with those 15 scales in common with the Gardner,
et al. (1968) study is .77 (p<.01). The similarity of the
ratings made by these two groups is striking when consider-
ation is given to those factors which might have produced
differences in the perception of Mrench Canadians, The
two samples were separated geographically and the Ontario
Ss were college freshmen while the Manitoba Ss were Grade
12 high school students, Of greater significance was the
possible differential opportunities for these two samples
to experience direct contact with Prench Canadians. The
Ontario Ss were living in a city where there is no large
French Canadian community while the Manitoba Ss in the
present study lived adjacent to a large PFrench Canadian
population, It seems likely, therefore, that these two
groups of Ss would have had differential access to direct
contacts with Prench Canadians; the stereotypes of these
two groups is nonetheless highly similar,

Two factors could account for this similarity,

FPirst, it is possible that stereotypes involve a "kernel
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of truth" (Klineberg, 1950) and that direct contact with
French Canadians only verifies for the Manitoba Ss what
these Ss and the Ontario Ss have inferred on the basis of
indirect contact with Prench Canadians via the mass media
or other in-group members (cf., Allport, 1954; Horowitsz,
1936), In terms of the formulations of Gardner, Taylor
and Santos (in press), the Manitoba Ss, through direct
contact, and both the Manitoba and Ontario Ss, through in-

direct contact, were exposed to the same information about

French Canadians and hence both groups of Ss maintained
highly similar stereotypes of ®rench Cenadians., Secondly,
1t is also possible that although the Manitoba Ss lived
in close proximity to a Prench Canadian community, they
may have had very few direct contacts with Prench Canad-
ians, This possible lack of contact may be due to the
fact that English and Prench Canadians do not share the
same schools and-religious institutions which normally
promote contact among children of this age, This inter-
pretation is consistent with the findings of Deutch and
Collins (1965) who have reported that most Negros and
Whites living in segregated housing projects had little
contact with each othsr. Thus, by this interpretation,
both the Manitoba and the Ontario Ss would be exposed only
to indirect contact with Prench Canadians and this may
sexrve to produce similar stereotypes among these Ss., The
data from the present study is not sufficient to justify

the selection of either interpretation., It seems clear,
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of truth" (Klineberg, 1950) and that direct contact with
FPrench Canadians only verifies for the Manitoba Ss what
these Ss and the Ontario S8 have inferred on the basis of
indirect contact with Prench Canadians via the mass media
or other in-group members (cf., Allpor%, 1954; Horowitz,
1936). In terms of the formulations of Gardner, Taylor
and Santos (in press), the Manitoba Ss, through direct
contact, and both the Manitoba and Ontario Ss, through in-

direct contact, were exposed to the same information about

French Canadians and hence both groups of Ss maintained
highly similar stereotypes of Prench Canadians. Secondly,
it is also possible that although the Manitoba Ss lived

in close proximity to a Prench Canadian community, they
may have had very few direct contacts with Prench Canad-
lans., This possible lack of contact may be due to the
fact that English and Prench Canadians do not share the
same schools and religious institutions which normally
promote contact among children of this age, This inter-
pretation is consistent with the findings of Deutch and
Collins (1965) who have reported that most Negros and
Whites living in segregated housing projects had little
contact with each other, Thus, by this interpretation,
both the Manitoba and the Ontario Ss would be exposed only
to indirect contact with Prench Canadians and this may
serve to produce similar stereotypes among these Ss. The
data from the present study is not sufficient to jJustify

the selection of either interpretation, It seems clear,
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however, that there is a well defined stereotype about
French Canadians across Canada, Although it is beyond the
scope of the present investigation, it would seem important.
to explore further the reasons for stereotype similarity
among people who have differential access to contact with
the stereotyped group,

The polarity analysis including the means, vari-
ances and t's for ratings of the concept FRENCH CANADIANS
by the Prench Canadian 8s is presented in Table 2, These
Ss' stereotype of their own group mirrors to some extent
the stereotype as held by English Canadians when attention
is focused on those four traits evidencing the most ex-
treme polarity (talkative, sensitive, religious and pleas-
ant). Despite the consistent stereotype of French Canad-
ians which emerged in the present study, the ratings by
French Canadian and English Canadian Ss differed in one
important respect., The degree of consensus with regards
to the stereotype of Prench Canadians, as reflected in the
magnitude of the t values, was greater for the French
Canadian Ss than for the English Ss. A correlated sign
test revealed that for the Prench Canadian Ss 21 of the
25 scales evidenced greater polarity than the corresponding
ratings by the English Ss (p<.001)., This result implies
that students in their middle teens have a clearer stereo-

type of their own group than of a significant out-group,

The present interpretation is consistent with that of
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TABLE 2
MEANS, VARIANCES AND TESTS OF POLARITY

FOR RATINGS OF CONCEPT FRENCH CANADIANS
BY  FRENCH. CANADIAN: SUBJECTS

Scale “Mean  varlance 3
1, Talkative-quiet 1,97 1632 23,22
2, Insensitive-sensitive 571 9.33 23,21
3. Religious-irreligious 1.97 1.45 -22.17
4., Pleasant-unpleasant 2.15 1.23 -21.88
5. Unlikeable-likeable 585 1452 19,66
6, Intelligent-stupid 2,67 1431 -15,20
7. Humble-proud 5.69 2.40 14.26
8, DPassive-active 5.41 172 14,08
9 Industrious-lazy 2,62 1.73 -13.73
10, Calm-excitable 5448 2.01 13,68
11, Strong-weak 2.69 1.63 -13.,49
12, Unpatriotic-patriotic 561 2.61 13,01
13, Cruel-kind 527 1,66 12.95
14, Knowledgeable~ignorant 2.81 1.92 -11.27
15, Democratic-autocratic 2,73 2,60 -10434
16, Unaggressive-aggressive 5.04 1.81 10,16
17. Rasional-emotional 5.20 2.65 9.69
18, Belligerent-peace-loving 4,96 2.25 8439
19, Backward-progressive 4,91 2.31 787
20, Dark-light 4.84 2,89 6.46
21, Athletic-unathletic 3.30 2.04 -6.41
22, Wealthy-poor 3463 1.15 -4.56
23, Spiritualistic-materialistic 3,76 1,?3 -2.31
24, Scientific~unscientific 3,82 1.70 -1.81
25, Traditionalistic-modern 3475 3.92 -1.62

*¥1.98 is critical t value for significance at 5% level.
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Gardner, et al. (1969) who found that English Canadian
high school students maintained a clearer stereotype of
their own group than of Prench Canadians, Furthermore,
the present findings support the generalization of Lambert
and Xlineberg (1967) that children develop an awareness of
their own group more readily than for out-groups and con-
sequently evidence a greater tendency to ascribe traits,
in common with other children, to their own group than to
out-groups,

The present study serves as a further replication
of the finding that Ss maintain and will make use of stereo-
types when reguired to make Judgments about an ethnic group
label in the absence of additional information, A4s well
it secems that despite the opportunity for differential
contact by different Ss, highly similar stereotypes about
French Canadians are maintained by Ss in widely separated
regions of Canada, Finally, the high degree of consensus
regarding Ss perception of the traits of French Canadians
provides an important refereunce point for the assessment
of stereotypical reactions of these Ss in further situa-

tions involving ethnic group interaction,



CHAPTER 3

The study reported in Chapter 2 provides a basis.
from which to study further the stereotyping process, It
was clear that the Ss in that study reacted stereotypi-
cally to the ethnic group label, French Canadians, and
that the semantic differential adequately reflected Ss!
Judgments, This study also allowed for the classification
of those traits which form the basis of the stereotype of
French Canadians for both the French and English Canadian
Ss. This information provides an important frame of re-
ference for the present purpose since it allows for the
agssessment of stereotype reactions in different situations
involving etanic group interaction, The experiment to be
reported in this chapter 1s concerned with the process of
comnunication between members of different ethnic groups,
and with the effects of ethnic stereotypes on person per-
ception in a situation where Ss are not given a set to
evaluate a member from another ethnic group.

Studies demonstrating the role of stereotypes
on the perception of ethnic group members have employed
laboratory settings, in which, Ss are asked to focus their
attention on the personality of the target person. TFor
exanple, Tucker (1963), who studied Ss' reactions to tape

recordings of etionic group representatives identified by
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means of thelr language, instructed the Ss as follows: =
"We are conducting research to determine how people react
to the voices of others. TYou do this every day - - for
instance, when you hear an unfamiliar voice on the tele~
pbone, you try to imagine what type of person is speaking®
(Tucker, 1968, p, 38). Thus, in the study just cited, as
in most studies, the Ss' entire attention is directed to-
wards the personality of the target person.

Typically, after the Ss have been exposed to
controlled information, they are required to make infer-
ences concerning the personality of the ethnic group mem-
ber, Presumadbly the inference process has been activated
by the set provided by the E and the S's final judgment
is based on his perception of the information obtained
from the target person during the exposure period. That
S8 respond stereotypically to ethnic group tarcets has
been well documented; however, there has been no research
demonstrating that stereotypes will be aroused and used
as a basis for judgments in situations where Ss interact
witn an ethnic group member but are not predisposed to
enploy stereotypes by being provided a set to focus on his
personality,

To understand the process of stereotyping it
would seem to be important to study the reactions of Ss
to an ethnic group member when the reason for the inter-

action stresses activity other than person perception and
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is not explicitly designed to allow Ss to assess the per-
sonality of the other individual, A situation of this
nature would not only more accurately simulate most actual
social situations involving ethnie group interaction, but
would also provide an important extension to the normal
person perception paradigm typically devised for the in-
vestigation of stereotypes,

One area of ethnic group interaction which is
in need of empirical investigation, and which also pro-
vides an opportunity to study the operation of stereotypes
in a unique setting, is that of communication, The ef-
ficiency of communication between ethnic groups, as ag-
sessed in terms of speed and accuracy of encoding and
decoding, has received little attention., Aside from the
limited research mentioned earlier (Allen, 1955; Dagot,
1967; Gatbonton, 1968), hypotheses concerning ethnic
group communication, where a common language is employed,
have been generated in the absence of an empirical found-
ation, DPascasio (1967) has suggested two factors which
could influence ethnic comnunication, One involves pos-
sible differences in the cognitive frames of reference
employed by individuals from different ethnic groups who
are, nevertheless, speaking the same language, Support
for this hypothesis has been reported by Triandis (1960)
who demonstrated that, at least among members of the same

ethnic group, efficiency of communication is related to
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the cognitive similarity of the participants, The second
factor deals with the relationship between person per-
ception variables and the efficiency of communication,

Any variable - which influences how members from different
ethnic groups perceive each other may also operate in a
communication situation by causing misinterpretations of
messages or a possible heightening or lack of motivation
to attend to a member from a different ethnic group. In
the absence of empirical data it would seem important to
assess the eflficiency of communication in terms of both
objective measures and the perceptions of the participants.,
Purthermore, a task where the subject matter is not es-
pecially significant for either of the ethnic groups in-
volved would form aa important basis for the understanding
of ethniec group communication,

The aims of the present study, therefore, were
two-fold; to assess the effects of ethnic group member-
ship on communicational efficiency, and to determine whe-
ther ethnic stereotypes influence person perception in a
communicational situation where Ss are not predisposed to
assess the personality of tue communicator, Since sit-
uations involving critical topics of communication between
ethnic groups vary in the degree to which participants are
apprehensive concerning their ability to communicate ef-
ficiently with their partner, a manipulation of induced

frustration was employed in the present study.
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A number of techniques have been developed to
test communicational efficiency in a dyadic situation
(Alkine, Collum, Xaswan & Iove, 1963; Glucksberg, Krauss
& Weisberg, 1966; Preston, 1967; Rosenberg & Cohen, 1964;
Triandis, 1960), These methods, however, are similar in
principle and differ only in the details of their exe-
cution, Yor the present experiment, a modification of
the task used by Preston (1967) was employed. 1In this
dyadic situation one S describes a photograph, The lis-
tener is required at various time periods during the mes-
sage, to select from a group of similar photographs the
one which the speaker is describing. Thus communicational
efficiency can be assessed easily and there is opportunity
for the induction of frustration in the participants dur-
ing the communication task, Purthermore, ethnic stereo=
types and evaluative reactions to the communication part-
ner can be assessed at the conclusion of the task, with-
out having_zb establish some other prior Jjustification

for listening to the speaker,

METHOD

Subjects

The Ss for this experiment were 96 high school

students (48 males and 48 females) from two schools in
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Winnipeg, Manitoba, Canada., Both schools were located in
the same community and used English as the medium of in-

struction, but students in one school were native speakers
of English, while students in the other school were native

speakers of FTrench,

Materials

The materials for this experiment included sets
of photographs, tape-recorded descriptions, a fictitious
Table of established findings, a team score sheet and a
series of rating scales,

Photographs, Wive different sets of photographs
were used as the focus for the communication task, Bach
set consisted of five separate 3% x 5 inch photographs
taken of the same scene with slight modifications in
content or photographic angle, The scenes were simple
ones, meaningful to residents of Canada., Coples of each
set of photographs were mounted on 11 x 14 inch sheets
and were presented to the Ss in the form of a booklet,

Por egch set, -the photographs were labelled A, B, C, D

and E so that the Ss could make reference to the pictures,
The pages in the booklets were arranged in eight differe
ent random orders, and each random order was presented to
a different group of Ss.

Tape-recordings., One picture from each of the
five sets served as the target photograph to be identified
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in the experiment, Each of these pictures was given one
at a time to ar English-speaking native of Canada who was
given three minutes "to describe the picture such that
another person could select this picture from a group of
similar photographs", The same procedure was repeated
with a second speaker who spoke English with a distinect
French Canadian accent., Both sets of descriptions were
tape-recorded and subsequently transcribed including
pauses longer than three seconds; most extra-linguistic
utterances were noted on the transcripts. In a further
session, and after a number of practice trials, each of
the two speakers recorded the spontaneous descriptions
previously given by the other speaker,

There were, therefore, four separate tape-
recordings each containing three-minute descriptions for
each of the five target photographs. These four record-
ings included spontaneous descriptions of the target pic-
tures by both the English Canadian and Prench Canadian, as
well es the reading made by each speaker of the other's
descriptions, -

Fictitious table and score sheet. Each S was

presented with a Table of fictitious scores for teams
from three other high schools in Canada. This Table
clearly indicated that the average score for these schools

was 30 points, A second page labelled "Team Score", was

also provided, There was a space at the top for the names
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of both the § and the speaker, and a place for the team
gscore for each of the five sets of pictures as well as
the total,

Rating scales. Twenty-six seven~-point rating

scales were presented at the conclusion of the communi-
cation task, Seventeen of the scales took the form of the
semantlc differential (Osgood, Suci & Tannenbaum, 1957)
and were designed to ascertain the Ss' impressions of the
speaker. Nine of the scales were chosen because previous
research in another section of Canada had isolated these
scales as highly relevant to the stereotype of French

Canadians (Gardner, Wonnacott & Taylor, 1968), These

scales included Talkative/quiet, Excitable/calm, Proud/
humble, Religious/irreligious, Sensitive/insensitive,
Colorful/colorless, Emotional/rational, Artistic/inartis-

tioc, and Pleasant/unpleasant where the stereotype traits
are those underlined, The remaining eight scales wvere
selected to ascertain Ss' evaluative reactions to the
speaker and included the scales Reliable/unreliable,
Trustworthy/untrustworthy, Honest/dishonest, Dependable/
undependable, ILikeable/unlikeable, Friendly/unfriendly,
Peace~loving/belligerent and Sociable/unsociable,

In addition to the 17 semantic differential
scales, there were nine items which were presented in a

question format requiring responses on a seven-point scale

defined at one end by "very well" (1) and at the other by
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nvery poorly" (7). The items required Ss to evaluate
their own performance on the experimental task (two items),
the experimenter's performance (two items), the speaker's
performance (three items) and the communication perfor-
mance of the speaker and the S as a team (two items),

This total of 26 items was prepared in booklet
form with one item on each page. A written page of in-
structions describing the use of the scales accompanied

each booklet,

Procedure

The 96 Ss were tested in groups of twelve with an
equal number of males and females in each session, The Ss
were seated in a room with desks that were well separated.
For all eight groups the E read the instructions in English,
The Ss were told that their task would involve listening
to a tape-recorded description of a picture and then de-
ciding which of five pictures in their test booklet was
identical to the one being described by the speaker, As
well, it was explained that one of the E's assistants
would inform them of how they, and the speaker as a team,
were performing as the task proceeded so that they could
monitor their team's performance,

Tour of the groups of Ss were told that the
speaker they had been paired with was an English Canadian

named Jim Woods, while the remaining four were told they
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were being paired with a Prench Canadian named Jean
Dubois. The first of five, three-minute tape-recordings
was then played during which the E gave a verbal signal
every 20 seconds., This signal cued the Ss to select which
of the five photographs on their sheet corresponded to the
one being described, and to record their response on the
space provided on the sheet., This same procedure was re-
peated for the remaining four descrintions and the order
of the tapes followed one of the eight random orders of
picture sets in the booklets,

Manipulation of frustrstion, This manipulation

was administered by informing Ss of their team's perfor-
mance after each one of the five sets of pictures. Ss
were told in the instructions that the Table of scores
they had been given showed how other teams from differ-
ent high schools had performed, This Table indicated

thet the average performance per team was 30 points which,
it was pointed out, meant that if six points were obtain-
ed for each set of pictures the S and the speaker, as a
team, would be demonstrating average performance, After
each set of pictures, assistants of the E informed the

Ss of their team's performance by writing a number on the
Score Sheet on the S's desk, TPMor eacn session half of

the Ss received a total of 23 points (frustration condition)
while the other half were given 37 points (no frustration

condition), The individual points which made up the total
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were presented in a different random order for each of
the eight testings,

Pollowing the communication aspect of the ex-
periment, the Ss were asked to remain seated while assis-
tants of the E distributed the rating scale booklets,
When all the Ss had completed this person perception task,
the true nature of the experiment and the role of the de-
ception were carefully explained. As well, Ss were re-
quested not to discuss the experiment with others'until

all the testing had been completed,

RESULTS AND DISCUSSION

There were two main groups of analyses. The
first included those analyses related to the actual ef- |
ficiency of communication and the efficiency as perceived
by the Ss. These data were enalyzed by means of separate
2x2x2x2 analyses of variance, The factors for each an-
alysis included the ethnic group of the Ss (French ys
English), ethnic group of the speaker (Prench ¥s English),
frustration condition (frustration vs no-frustration) and
speaker's message (spontaneous vs read from script). The
second group of analyses were concerned with the person
perception aspect of the Ss' judgments. Since the stereo-

type of Prench Canadians was different for Prench and
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English Ss, (see Chapter 2), separate analyses of vari-
ance for the two groups of Ss were conducted for ratings
on the stereotype dimension., The analysis of the eval-
uvative reactions to ‘the speakers involved a four factor
analysis of variance, however, since the same evaluative
scales were used for both the English and the French

1

speakers, The two major groups of analyses will be dis-

cussed separately.

Communicational efficiency

For the picture selection task,
efficiency was measured in terms of the number of 20~
second periods necessary for a S to correctly identify
the picture in each set. Since each description was of
three minutes duration, there was a total of nine pos-
sible periods and the criterion for correct identification
was two consecutive correct choices with the S being
awarded the time period of the first of the two correct
identifications., Ss who failed to identify the correct
picture according to this criterion were given a score of

nine for that particular set., A total score for the five

1The scale Pleasant/unpleasant, although highly eval-

uative, was not included in this analysis since it
formed a part of the Prench Canadian stereotype for
the Prench Ss.
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gets of photographs served as the dependent measure, The
2x2x2x2 analysis of variance ylelded no significant ef-
fects. This suggests, at least for tae réstricted na-
ture of the present experiment, that the ability of Ss to
describe a message 1s not affected by ethnic group of the
speaker, ethnic group of the listener, frustration of the
listener, or spontaneity of the message. The mean com-
municational efficiency score was 23,50 (or 4.7 periods
per picture set) indicating thet most of the Ss identified
the correct photograph well within the nine periods al-
lowed for the description. Although the efficient com-
munication between different ethnic group members obtained
in the present study was not anticipated, these results
take on special significance when viewed in the light of
communicational efficiency as perceived by the partici-
pants.

The efficiency as assessed from the partici-
pants' perspective was measured by having the Ss Jjudge
the performance of four target persons relevant to the
experimental situations., Measures were obtained from Ss!
ratings of their team's performance (2 items), the E's
competance (2 items), their own performance (2 items) and
that of the speaker (3 items), Separate analyses of vari-
ance were performed on the total scores associated with
each of the four target persons,

The results regarding Ss' perception of their

team's performance (Table 3) indicate that the experimental
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TABIE 3

SUMMARY OF ANALYSIS OF VARIANCE
FOR RATINGS OF TEAM

PERFORMANCE
Source DF MS Fr
X - message type T. T.0417T | 0.229
B - ethnic group of speakers 1. 6.0000 1.319
C - frustration condition 1. 150.0000 | 32,967*#%
D - ethnic group of subjects 1. 2.6667 0.586
AB 1. 2.0417 0.449
AC 1. 0.,0417 0.009
AD 1. 5.0417 1.108
BC 1. 2.6667 0.586
BD 1e 0.1667 0,037
CD 1. 2.,6667 0.586
ABC 1. 33750 0.742
ABD Te 18.3750 4,058%
ACD 1. 0.,0417 0.009
BCD 1. 8,1667 1.795
ABCD 1. T.0417 1.548
BT S'S 80, 4.5500
TOTAL 95.

*p £,05
*%*p &L ,01
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TABIR 3

SUMMARY OF ANALYSIS OF VARIANCE
FOR RATINGS OF TEAM

PERFORMANCE.
Source DF Juni F
A - message type 1. T.0417 | 0.229
B -~ ethnic group of speakers 1. 6.0000 1.319
C - frustration condition 1. 150.0000 32,967
D -~ ethnic group of subjects 1e 2.6667 0.586
AB 1. 2.,0417 0.449
AC 1. 0.0417 0,009
AD 1. 540417 1,108
BC 1. 2.6667 0.586
BD 1e 0.1667 0,037
CD 1. 2,6667 0.586
ABC 1. 3.3750 0.742
ARD Te 18.3750 4,038%
ACD 1. 0.0417 0.009
BCD 1. 8.1667 1.795
ABCD 1. 7.0417 1.548
BT S'S 80, 4,5500
TOTAL 95.
*p £,05

*%*p £ ,01



34

manipulation of frustration influenced their perception

of communicational efficiency. The Ss in the frustration
condition rated their team performance as significantly
poorer than those in the no-frustration condition., 1In
additiorn, there was a significant three way interaction
(see Pigure 1) involving type of message, ethnic group of
speaker and ethnic group of the S. This interaction ap-
pears to result mainly from the differential perceptions
of the speaker's compositional style (i.e., the manner in
vhich thie Prench Canadian speaker described the photo-
sraphs as compared to the English Canadian) by the English
and Prench Ss respectively. The English Ss rated their
team performance as better when the description was that
designed by tie English Canadian regardless of whether 1t
was actually delivered by the English or the French Speak-
er, On the other hand, the Preach Ss tendsd to rate tezm
performance as relatively poor only when the French Canad-
jan speakei read the message developed br the English

spcakers howeve

3

for the remaining three megssage con-
di*ions, team performence was rated somewhat better. It
seems *that the Englishk Ss lacked confideance in 2 mess2ge
developed by tie French Canallaun, ragardlces of which
speaker delivered it, whereas the Prench Ss were conscious
of style only when a member of their own ethnic group de-—
livered a message which was stylistically typical of

English Canadians. Since the present finding is based on
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FPigure 1, Three way interaction involving ethnic group of
speaker, etnnic group of listener and type of
message for ratings of team performance.
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a single representative from each group, generalizations
are premature, It seems that there are aspects of com-
positional style other than accent qualities which are
unique to members of the same ethnic group; however there
is, as yet, insufficient empirical evidence to warrant
this conclusion,

The analyses of variance for Ss' ratings of the
performance of the other three targets relevant to the
communication setting suggest that the frustration con-
ditions influenced Ss' perception of these persons, The
Ss who were in the frustration condition tended to rate
the E's competence (Table 4), their own performance
(Table S5) end the speaker's performance (Table 6) as poor
relative to the ratings given by Ss in the no-frustrationm:
condition (see Xppendix &), These results suggest that
the Ss did not concentrate exclusively on one target per-
son as being the cause of their poor performance and tend-
ed to distribute the blame among all those persons rele-
vant to the experimental situation.

The Ss* evaluations of their own performance
(Table 5) also resulted in a significant four way inter-
action (F= 4,00 at 1 & &80 4T, p<.05)., Examination of
the cell means (Appendix B) indicated that the appreci-
able effects of the frustration conditions on evaluation
of their own performance were less characteristic of two

conditions (English Speaker, French Ss, Spontaneous Speech,
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TABIE 4

FOR RATINGS OF THE
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EXPERIMENTER'S
PERFORMANCE
Sourcs o) 4 MS ¥

A - message type 1, 1.5000 0.427
B - ethnic group of speakers 1. 1.0417 0.297
C - frustration condition 1. 24.0000 6.833%
D - ethnic group of subjects Te 2.6667 0.759
AB 1. 0.1667 0,047

AC 1. 2.0417 0.581

AD 1. 1.0417 " 06297

BC 14 0.6667 0.190

BD 1. 0,6667 0,190

CDh Te 7.0417 2,005

ARC 1. 0.,3750 0,107

ABD 1e 12,0417 3,428

ACD 1. 1.5000 0.427

BCD 1, 12,0417 3428

ABCD 1. 8.1667 24325

BT S'S 80, 345125
TOTAL 95.

*p £.05



38

TABLE 5

SUMMARY OF ANALYSIS OF VARIANCE
FOR RATINGS OF SUBJECTS'
OWN PERFORMANCE

Source or MS r
A - message type 1. 3.3750 0.811
B -~ ethnic group of speakers 1. 2,0417 0.490
C - frustration condition 1. 121.,5000 29,189%%
D - ethnic group of subjects 1. 7.0417 1,692
AR 1. 0.0417 0,010
AC Te 0.6667 0,160
AD 1. 0.3750 0.090
BC 1. 0.,1667 0.040
BD 1. 2.0417 0.490
CD 1e 4,1667 1.001
ABC 1. 4,1667 1.001
ABD 1. 5.0417 1.211
ACD 1, 0.6667 0.160
BCD 1. 2.6667 0.641
ABCD 1. 16,6667 4.,004%
BT S'S 80, 4,1625
TOTAL 95.
*p £.05

*%*p £ L,01
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TABIE 6

SUMMARY OF ANALYSIS OF VARIANCE
FOR RATINGS OF PARTNER'S

PERYORMANCE
Source DF MS P

A - message type 1, 12,0417 1.286

B - ethnic group of speaker 1. 121,5000 124977%*
C - frustration condition 1. 51,0417 5.452%

D ~ ethnic group of subjects 1. 0.0417 0,004

AR 1. 32.6667 3.489

AC 1. 2.0417 0.218

AD 1. 12,0417 1.286

BC 1, 20,1667 2.154

BD 1e 16,6667 1.780

CD 1. 33750 0.360

ABC 1. 0.,6667 0,071

ABD 1. 28,1667 3.008

ACD 1. 5.0417 0,538

BCD 1. 22.6667 3.489

ABCD 1. 13,5000 1.442

BT S'S 80, 9,3625
T0TAL 95.
*p £,.05

**p <,01
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and Prench Speaker, French Ss, message read from script)
than of the other conditions., Nonetheless, in all con-
ditions, including these two, Ss in the frustration con-
dition rated their own performance as poorer than that of
the Ss in the no-frustration condition.

Although the blame was distributed among the
three target persons relevant to the experimental setting,
the French Canadian speaker was singled out by the Ss in
both the frustration and the no-frustration conditions,
The summary of the analysis of variance for ratings of
the speaker's performance (Table 6) reveals that the eth-
nic group of the speaker significantly influenced the Ss!
ratings, The French Canadian speaker was judged by both
English and Prench Ss to have performed poorly relative
to the English Canadian speaker, This finding was ob-
tained despite the result described above which demon-
strated that the Prench Canadian speaker performed as
well as the English speaker with regard to objective
measures of communicational efficiency,

The present results do not appear ccntradiqtory
when viewed in the light of the theoretical formulations
advanced by Berkowitz (1965)., His revision of the scape-
goat theory has emphasized that certain cue properties of
social stimuli will determine which of several targets will
be important for redirected hostility. In the present
study the accented speech of the speaker probably served
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as a salient cue for the listener, The result was that
both FPrench and English Ss rated the French speaker's per-
formance as poor relative to the English speaksr, Possi-
bly the accent characteristics of the French speaker made
the Ss conscious of the fact that the speaker was not
performing in his first language, and therefore, they were
not confident of his abilities in the communication task,
It appears that the Ss enter the communication antici-
pating poor performance because they are cued by the
speaker's accented English. Thus, despite objectively
effective decoding by the listeners, their perception of

communicational efficiency was distorted.

Person perception

The Ss' ratings of the speakers in re-
lation to the stereotype of Prench Canadians were analyzed
separately for English and French Ss. The dependent mea-
sures for these gnalyses were determined on the basis of
data reported in Chapter 2. The total score for the
scales Religious/irreligious, Talkative/quiet, Proud/
humble and Excitable/calm served as the dependent measure
for the English Canadien Ss! stereotype of French Canad-
jans. Similarly, the total score on the scales Talkative/
quiet, Sensitive/insensitive, Religious/irreligious and
Pleasant/unpleasant served as a measure of the total

stereotype reaction for the French Canadian Ss.
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The summary of the analysis of variance for
ratings by the English Ss (Table 7) reveals that the
Trench Canadian speaker was perceived as significantly
different from the English speaker on the stereotype di-
mension, The Prench Canadian speaker was perceived in a
manner consistent with the stereotype of Prench Canadians
(¥ = 12,33 for the total ratings on the four stereotype
scales) while the ratings for the English Canadlan speak-
er did not conform to this stereotype (X = 17.25). The
8s' rating of the PFrench Canadian speaker in a manner
consistent with the stereotype supports the findings of
Brown (1968); Gardner and Taylor (1968); Lambert, et al.
(1960); Razran (1950); Secord (1959); Secord, et al.
(1956); Tajfel, et al. (1964); and Taylor and Gardner
(in press). All these studies have suggested that, in a
person perception task, the §_w111 reaect to an ethnic
group member in a manner consistent with the stereotype
of the group represented by the target person. For each
of the studies cited above, the experimental task was
described as one in which the S was to try to dastermine
the personality of the ethnic group member., This ap-
praisal of tue target person's personality was to be ac-
complished as a result of viewing a photograph (Razran,
1950; Secord, 19593 Secord, gt al., 1956), listening to
a tape-recording (Anisfeld, gt 2l., 19623 Brown, 19683
Tambert, et al., 19603 Gardner & Taylor, 19683 Taylor &



TABLE 7

SUMMARY OF ANALYSIS OF VARIANCE
FOR ENGLISH SUBJECTS RATINGS
OF SPEAKER ON STEREOTYPE

43

DIMENSION
Source 1)y MS F
A - message type 1. 16333 0.159
B - ethnic group of speakers 1. 396,750 | 47.327%*
C - frustration condition 1. 18,750 2,236
AB 1. 40,334 4,811%
AC 1. 1.334 0.159
BC 1. 24,083 2,872
ABC Te 11,999 1.431
BT S'S 40, 84383
TOTAL 47,

*p £,05
**p L ,L,01

‘Q



44

Gerdner, in press; Tucker, 1968) or meeting an actual
member of the ethnic group (Tajfel, et al., 1964), 1In

the present experiment the S was not given a set to focus
on the speaker's personality while listening to the tape~
recorded descriptions. Phe Ss in the present experiment
listened to the speaker's description of the photographs
as part of the communication task ang only upon its com-
pletion were they asked to judge the personality of the
speaker, The ratings of the Speakers given by the English
Ss suggest that ethnic group membership is one factor that
is easily recalled and utilized as a basis for rating the
speaker's personality., Thus it seems clear that the
stereotype is operative in a communication situation even
where attention is not focused on berson perception, The
present communicational situation involving a description
of photographs was not of special significance for either
of the ethnic groups involved; it seems possible that the
operation of ethnic stereotypes may be even more dramatiec
in a situation where the topic of communication is more
directly relevant to the ethnic groups involved,

The significant interaction (Pigure 2) involving
the ethnic group of the speaker and the nature of the mes-
sage (spontaneous ¥8 read from script) appears to ressult
from the accentuated differeﬁtial perception oi the speak-
€rs when their picture descriptions were not spontaneocus,

The Ss' reactions to the spontaneous descriptions are
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Pigure 2, Two way intergction involving ethnic group of
speaker and type of message for ratings on the
stereotype dimension by English Ss,
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consistent with the ratings of the Prench Canadian and
English Canadlan speakers on the stereotype dimension,
These differences, however, are even more dramatic when
the speaker's description is read from the script contain-
ing the spontaneous descriptions of the other speaker, It
seems reasonable to assume that the unnaturalness of the
descriptions was caused by the speaker having to read from
a script, and therefore, the Ss were more acutely aware of
the ethnic group membership of the speaker and this is re-
flected in the further polarization of the Ss' ratings of
the two speakers, Future research may focus on those as-
pects of compositional style which are relevant to ethnic
identification and judgments of personality, since Ss per-
ceived differences in style sufficient to affect their
ratings of team performance as well as their judgments of
the speaker on the stereotype dimension,

The summary of the analysis of variance for rat-
ings on the stereotype dimension by the Prench Canadian Ss
revealed no significant effects. Unlike the English Ss,
the Prench Ss d4id not rate the Prench and English speakers
differentially., The mean for all groups (¥ = 12,08) in-
dicates that both speakers were rated slightly toward the
Preach Canadian stereotype end of the dimension, It seems
that the English Ss, who belong to the majority group,
tended to maximize differences between the two ethnic

groups; a phenomenon that has been suggested by Campbell
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(1967) and Tajfel, et al. (1964), Conversely, the French
Ss who belong to the minority, did not rate the speakers
differentially., This implies that perhaps these Ss, in
an attempt to identify with the majority, tended to rate
the English speaker in a manner similar to the type of
ratings they would give a member of their own group.
Where the English Ss appeared to focus on the speaker's
ethnic identification, the French Ss either were not
aware of the ethnic qualities or were aware of ethnic
membership but did not use this information as a basis
for judgment.

A total for the ratings on the eight evaluative
scales served as the dependent measure for a 2x2x2x2
analysis of variance to ascertain Ss' evelvative reactions
to the speaker, Although no significant effects were ob-
tained, these results provide a contrast to the Ss' rat-
ings of the speakers' performance on the communication
task and their ratings of the speakers! personality on the
stereotype dimeusion. The French Canadian speaker's per-
formance on the communication task was rated as poor re-
lative to the English speaker; however, this difference
was not echoed in the Ss' evaluative ratings. This sug-
gests that the Ss recognized that the Prench speaker was
using his second language and, therefore, his performance
was perceived as poor relative to the English speaker,

The French speaker, however, was probably viewed as having
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somewhat of a handicap and this could explain why Ss did
not evaluate him negatively despite their perception of
his poor performance,

The English Canadian Ss reacted differently to-
wards the English and Prench Speakers on the stereotype
dimension but, again, there was no similar differentiation
for the ratings on the evaluative dimension, This partly
supports the finding of Gardner, et al., (1968) that
stereotype scales are factorially independent of attitudes,
The fact that differential reactions on the stereotype
dimension were not mirrored in any evaluative reaction
suggests that these two brocesses operate independently,

The results of the present experiment suggest
that there are unique aspects in a communicational sit-
vation involving members from different ethnic groups,

In terms of ability to decode messages, the discrepancy
between the objective measures and the Ss' differential
ratings of the performance of the two speakers has im-
Plications for ethnic group interaction. It is possible
that poor communication may be the result of mispercep-
tions on the part of the rarticipants rather than of any
real inability for two ethnic group members to decode each
others messages efficiently, If, in fact, ethnic group
members enter a situation anticipating poor perforﬁance,
this may have serious consequences for the resolution of

conflicts between the groups involved,
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The finding that ethnic stereotypes were op-
erative in the experimental task, at least for the English
Ss, suggests that this variable could possibly play a
vital role in ethnic group interaction. PFor the present
investigation, however, the stereotype of the group in-
volved was not directly relevant to the communication task,
For future research it seems reasonable to hypothesize
that decoding efficiency would be affected by a situation
wherein the stereotype is closely related to the topic of

communication.



CHAPTER 4

The findings reported in Chapters 2 and 3 were
based on samples of Ss from a metropolitan center in
Canada, The present study, and those to be reported in
Chapters 6 and 7 were concerned with generalizing and
exteuding the results obtained in Canada to a different
cultural community, viz., the Philippines, In order to
proceed with an investigation of the role of stereotypes
in person perception and inter-ethnic group communication,
it was first necessary to assess important in-group/out-
group stereotypes for Pilipino Ss. The purpose of the
present chapter, therefore, was to assess the stereotype
of importent ethnic groups in the Philippines and further
to test the generalization made in Chapter 2 that Ss in
their middle teens maintain clearer stereotypes of their
own group than for significant out-groups.

A problem arises with respect to stereotype
assessment in the Philippines because the E must select
an appropriate language for testing. The native language
for Ss in the Manila area is Tggalog; however English is
the language of formal communication and is the medium of
instruction in all public schools beginning in the third
grade, It is important, therefore, to compare Ss' respon-

ses in the two languages to ascertain possible response

50
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biases and differences in stereotypes when assessed in
English as compared with Tagalog. Tor the present study,
therefore, ethnic stereotypes were assessed in both lang-

uages.

METHOD

Subjects

The Ss for this experiment were 213 female sopho-
mores at the Philippine Normal College, Manila., The Ss
were selected because they had previously indicated that
their first language was Tagalog and that they identified
themselves as members of the Tagalog regional group., For
all Ss, however, the medium of instruction had been Eng-
lish since the third year of school., Of the 213 Ss, 102
received materials written in English while the remaining

111 were given an identical set of materials in Tagalog.,.

Materials

The materials consisted of an English and a
Tagalog form of a gquestionnaire wherein Ss were required
to rate the concepts TAGALOG PEOPLE, and CHINESE PEOPIE
on a series of 47 semantic differential scales,

The instructions were similar to those suggested

by Osgood, Suci and Tannenbaum (1957) except that taey

were modified both to refer to etuhnic grouns as well as
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being slightly more redundant to insure clarity. The 47
scales were chosen tc refer to a wide range of behavioral
characteristies (ef., Gardner, Wonnacott & Taylor, 1968)
and because of their potential relevance to the ethnic
groups included in the present study (cf., Guthrie, 1968;
Tucker, 1968), To avoid possible order effects, the con-
cepts in each guestionnaire were arranged in a different
random order and the ordes of the scales for every con-
cept was different, As well, the position of the bi-polar

adjectives for each scale was determined randomly,

Translation procedure

The guestionnaire was prepared in-
itially by the E in English. This form was then trans-
lated into Tagalog by a native speaker of that language.
This Tagalog form was subsequently retranslated into
Englisu by a second bilingual who had not seen the orig-
inal English questionnaire., The E then compared the two
English versions and differences were resolved by con-
sulting both persons whko were instrumental in the trans-
lation procedure. On this basis a Tagalog form of the
questionnaire was prepared which was a direct translation
of the English original and which conformed to the format

of the English scales,

Procedure

A Pilipino female E who was fluent in English and
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Pagalog conducted two testing sessions; one in English
and a second in Tagalog. After a short introduction the
E read the instructions while the Ss followed a2 written
copy which accompanied each guestionnaire, Ss were re-
quested to railse their hand if they had questions and the
E answered these in English or Tagalog depending upon the
lanzuaze of the particular testing session. The testing

time for both groups was approximately forty-five minutes,

RESULTS AND DISCUSSION

The aim of the present investigation was to
assess the stereotype of significant ethnic groups in the
Philippines and also to select an appropriate language
for testing in further experiments., Thus it was import-
ant to explore Ss' general responding pattern on the se-
mantic differential as well as comparing the stereotypes
of significant groups when assessed in English as op-
posed to Tagalog. The findings with respect to response
patterns on the semantic differential have been reported
in detail by Taylor, Dagot and Gafdner (in press). Be~
cause of their importance in determining the selection
of an appropriate language for further testing, these re-
sults will be summarized before the data with reference

to stereotype assessment are presented,
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General response patterns

The propertises of the semantic
differential in cross-cultural research have been investi-
gated on two levels, The first involves a comparison of
the structural aspects of a series of scales to insure
that different cultural groups utilize comparable dimen-
sions when rating different concepts. In this respect,
Triandis and Osgood (1958) have found that when monoling-
ual Ss respond in their native language, the resulting
factor structure is similar from culture to culture., This
finding has been replicated with bilingual 8s (Suci, 1960)
who nevertheless responded in their native language, PFur-
thermore, Kumata and Schramm (1956) had bilingual Korean
and English Ss respond in both languages and found that the
Ss made similar use of the semantic space. The Philippine
data presented by Taylor, et al. (in press) involved a com-
parison of the factor structure of two groups of bilingual
Tagalog English Ss. There appeared to be moderate agreement
among the factor loadings based on the responses in English
as compared with Tagalog and it was concluded that either
Tagalog or English may be appropriate for testing Filipino
Ss by means of the semantic differential.

A second approach to the study of
cultural response tendencies involves a comparison of Ss'
Judgnents on individual scales. In an initial investigation

Stricker, Takaheshi and Zax (1967) used the semantic



differential to elicit Japanese and American reactions to
Rorschach ink-blods and found that the two groups made
hizhly similar ratings. The study appeared to provide
evidence that the semantic differential was an appropri-
ate instrument for cross-cultural research. In another
study, however, Zax and Takahashi (1967) discovered that
American Ss had a teadency to make more use of the ex-
tremes when making their judgments on the semantic 4if-
ferential scales as compared with Japanese Ss who took
the same English form of the scales. These results were
interpreted in terms of cultural differences; however,
it is equally possible that the lack of extreme ratings
by the Japanese students was a function of these Ss
having to perform the task in English rather than in
their native language. These Ss may have felt a lack of
confideuce when performing in English and therefore
tended to be cconservative in their ratings.

This interpretstion was supported by the re-
sults of the experiment with Pilipino Ss reported by
Taylor, et al. (in press). As a parf of that study a
comparison was made for each of 47 scales between Ss'
ratings in Tagalog and a second group of Ss who received
an English form of the scales, Several differences were
obtained; however, many of these appeared to be the re-
sult of a lack of linguistic equivalence between scale

defining adjectives in the two languages. It also seemed
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that Ss had a tendency to be more evaluatively expressive
when respoqging in their native language as compared with
English. Although differences were obtained it was con-
cluded that an English form of the semantic differential
may be useful if caution is exercized when direct cross-—

cultural comparisons are to be made,

Stereotype assegsment

Of direct relevance for the present
thesis are the results with respect to the assessment of
stereotyres on the English and Tagalog forms of the scales.

A separate polarity analysis, si-
milar to that used in Chapter 2 was performed for ratings
on both the Tagalog 2nd English forms of the semantic
differential scales for the concepts TAGALOG PEOPLE and
CHINESE PEOPIE,

Table 8 presents the means, vari-
ances, and t's for ratings of the concept TAGALOG PEOPLE
on the English form of the scales. The corresponding
analysis for ratings on the Tagalog form of the scales is
presented in Table 9, The rank order correlation between
the absolute X values for each of the scales on these
two forms was ,79 (p<.01)., This relationship between
the two forms suggests that using English as a medium
for obtaining Ss' reactions on the semantic differential

elicits responses which are as meaningful and informative



TABLE 8

MEANS, VARIANCES, AND POLARITY ANALYSES OF Ss RATINGS

OF THE CONCEPT TAGALOG PEOPLE ON
ENGLISH FORM OF SCALES

Mean
1, friendly/unfriendly 1,53
2. inhospitable/hospitable 6.52
3, religious{irreligious 1.60
4., musical/unmusical 1,96
5. unpatriotic/patriotic 6,18
6, unvleasant/pleasant 6.03
7. reliable/unreliable 2,26
8. happy/sad 2.09
9. educated/uneducated 2.27
10, likeabls/unlikeable 2.08
11, trustworthy/untrustworthy 225
12, untruthful/truthful 573
13. clean/dirty 2.30
14, unambitious/ambitious 5482

15. ungffectionate/affectionate
16. discourteous/courteous

17. peace-loving/quarrelsome
18. active/passive

19, intelligent/stupiad

20, sociable/unsociable

21, seasitive/insensitive

22, inconsiderate/considerate
23, artistic/inartistic

24, dishonest/honest

25, conformi non-conforming
26, ignorant owledgeable

27. irresponsible/responsible
28, successful/unsuccessful

29, modern/old-fashioned

30, humble/proud

31, rational/emotional

32. adventurous/unadventurous
33. hardworking/lazy

34, unselfish/selfish

35, dominant/submissive

36. colonial/independent

37« unbusinessliks/businesslike
28, rugged/delicate

39, quiet/talkative

40, trust in fate/trust in self
41, thrifty/extravagant

42, urban/gural

43, treacherous/not treacherous
44, light skin/dark skin

45, clannish/individualistic
46, excitable/calm

47. poor/wealthy
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Variance

0.79
0.96
0.96
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1.69
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TAELE 9

MEANS, VARIANCES, AND POLARITY ANALYSES OF
OF THE CONCEPT TAGALOG PEQOPLE ON
TAGALOG FORM OF SCALES

Mean
1. happy/sad 1.68
2, friendly/unfriendly 1.71
3. musical/unmusical 1.95
4, religious/irreligious 1.80
5. sociable/unsociable 1.94
6, reliable/unreliable 2,23
7. clean/dirty 2.23
8. educated/uneducated 2.21
9, likeable/unlikeable 2.19
10, active/passive 2,05
11, trustworthy/untrustworthy 2,32
12, artistic/inartistic 2.25
13, unpatriotic/patriotic 5.85

14, dishonest/honest

15, modern/old-fashioned

16, discourteous/courteous

17. unambitious/ambitious

18, unpleasant/pleasant

19, intelligent/stupid

20, unaffectionate/affectionate
21, successful/unsuccessful

22, ignorant/knowledgeable

23, sensitive/insensitive

24, inconsiderate/considerate
25. urban/rural

26, inhospitable/hospitable

27. irresponsible/responsible
28, humble/proud

29, colonial/independent

30, rational/emotional

31+ hardworki lazy

32, unselfish/selfish

33, adventurous/unadventurous
34, quiet/talkative

35+ treacherous/not treacherous
36. conforming/non-conforming
27« peace-loving/quarrelsome
38, rugged/delicate

39. clannish/individualistic
40, dominant/submissive

41. unbusinesslike/businesslike
42, untruthful/truthful

43. excitable/calm

44. thrifty/extravagant

45, poor/wealth

46, light skin/dark skin

47. trust in fate/trust in self
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Variance
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as the results of Ss' ratings in their native language.
Tables 10 and 11 summarize the polarity analyses
for English and Tagalog ratings of the concept CHINESE
PEOPIE., The rank order correlation between tne absolute
values of the t statistic for the 47 scales was .74
(p<€.01). This finding indicates that the interpretation
of Ss' conception of Chinese pcople is not altered as a
function of the language used, The high degree of re~
lationshlip is especially significant since differences
might be expected because of the difficulties inherent in
attempting to compose two identical forms of the semantic
differential scales., Even with the present rigorous back
translation procedure perfect linguistic equivalence was
difficult to achieve; a fact which has been noted by
other investigators (e.g., Hanson, 1968), It appears,
therefore, that an English form of the semantic differ-
ential scales may be as appropriate as materials prepared
in the native language for the assessment of person per-
ception judgments in the Philippines., In terms of sel-
ecting a language for testing in further experiments,
the use of English has several advantages, Testing in
this language would allow for meaningful comparisons with
other experiments conducted in the Philippines and for
more general cross—-cultural comparisons. As well, the
use of ¥nglish, in the Philippines, is reserved for more

formal settings such as psychological testing and hence
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MEANS, VARIANCES, AND POLARITY ANALYSES OF Ss RATINGS

OF THE CONCEPT CHINESE PEOPLE ON
ERGLISH FORM OF SCALES

Mean Variance

1, businesslike/unbusinesslike 1.23
2, light skin/dark skin 1.34
3. hardworking/lazy 1.65
4, wealthy/poor 1.94
5. unsuccessful/successful 599
6. thrifty/extravagant 2.31
7. unambitious/ambitious 5.70
8, stupid/intelligent 5.24
9, ignorant/knowledgeable 5407
10, happy/sad

11, unadventurous/adventurous
12. uneducated/educated

13, affectionate/unaffectionate
14, clean/dirty

15, irresponsible/responsible
16, artistic/inartistic

17. patriotic/unpatriotic

18, urban/rural _

19. friendly/unfriendly

20, peace-loving/quarrelsome
21, treacherous/not treacherous
22, proud/humble

23, passive/active

24, sensitive/insensitive

25, dominant/submissive

26, sociable/unsociable

27+ rugged/delicate

28, untrustworthy/trustworthy
29, religious/irreligious

30, truthful/untruthful

31. quiet/talkative

32, modern/old-fashioned

33. inhospitable/hospitable

34, excitable/calm

35, trust in fate/trust in self
36. independent/colonial

7. musical/unmusical

38, reliable/unreliable

39. likeable/unlikeable

40, unselfish/selfish

41, clannish/individualistic
42, conforming/non-conforming
43, inconsiderate/considerate
44, courteous/discourteous

45, dishonest/honest,

46, rational/emotional

47« unpleasant/pleasant
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TABLE 11

MEANS, VARIANCES, AND POLARITY ANALYSES OF Ss RATINGS

OF THE CONCEPT CHINESE PEOPLE ON
TAGALOG FORM OF SCALES

Mean Variance

1, businesslike/unbusinesslike 1.23
2, light skin/dark skin 1.50
3, hardworking/lazy 1.90
4, wealthy/poor 2.28
5 e unsuccessfu}/successful 5.98
6, unambitious/ambitious 579
7. tarifty/extravagant. 2,57
8e clean/girty 5431
9., ignorant/knowledgeable 4,95
10, treacherous/not treacherous 3,14
11, urban/rural 3.08
12, stupid/intelligent 4.93
13, unadventurous/ﬁdventurous 5403
14, uneducated/educated 4,71
15, passive/active 4,82
16, rugged/delicate ¢332
17. patriotic/unpatriotic 3.28
18, unpleasant/pleasant. 3.47
19, happy/sad 3.48
20, affectionate/unaffectionate 3.46
21, proud/humdble 3450
22, modern/old-fashioned 3451
23. unselfish/selfish 4452
24, indepemdent/colonial 4,52
25, artistic/inartistic 3«60
26, peace-loving/quarrelsome 3.59
27. Quiet/talkative 4 .45
28, sensitive/insensitive 3,65
29, inhospitable/hospitable 3465
30, rational/emotional 3466
31, likeable/unlikeable 4.27
32, clannish/individualistic 3461
33, dominant/submissive 3672
34, inconsiderate/considerate 3.65
35. dishonest/honest 3715
36, trutkhful/untruthful 4,23
37. untrustworthy/trustworthy 3,78
38, reliable/unreliable 4,22
39. friendly/unfriendly 3.84
40, trust in fate/trust in self 4,18
41, excitable/calm 3.87
42, courteous/discourteous 4.13
43, musical/unmusical 3.88
44, sociable/unsociable 3.89
45, conformity/mon-conformity 3.89
46, religious/irreligious 3495
47, irresponsible/responsible 4,05

0.49
0,83
2.04
1,90
2479
3.80
3442
2,37
2.04
2.46
2.92
529
2.79
4,04
3439
4,08
2.76
2.72
3424
320
3453
4,20
4,28
%328
3
4

61

let

-41,62
"28.66
-15050
-13.,05
12,52
9.71
-8‘32
741
6.46
“6037
"‘6.08
572
4,69
4.41
4,30
‘3075
-3.38
-3035
“3017
-2.91
—2.70
2,66
-2.64
-2033
-2.30
2.24
-2.16
-1.99
-1.86
1.82
~-1,68
-1064 .
-1059
-1 .56
1.48
-1,38
1,16
-0,96
0,84
“0077
0.73
-0069
-0063
-0459
-0.24
0.21
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Pilipino Ss would anticipate that experiments would be
conducted-in that language,

By focusing on Ss' ratings on the English form
of the scales, therefore, the polarity analysis may be
used to determine which traits are of special signifi-
cance for the stereotype of Tagalog and Chinese people,
The scales evidencing the most consensus as reflected in
the absolute value of the t-statistic suggest that Chinese

veople may be characterized as Businesslike, ILight-skinned,

Hardworking and Wealthy. Similarly, Tagalog people are

perceived as Priendly, Hospitable, Religious and Musical,

Although it is possible to consider other traits as evi-
dencing sufficient polarity to be included in the stureo-
types of the respective groups, the selection of the four
nost polarized scales insures that only the most central
traits are included,

The extent of Ss' consensual reactions on each
scale to the in-group label (Tagalog people) and to the
concept CHINESE PEOPIE is reflected in the magnitude of
the t statistic, The generalization has been made that
Ss in their middle teens seem more willing to ascribe
traits to their own group as compared with significant
out-groups, In Canada, this finding was obtained both
fob English Canadian Ss (see Gardner, Taylor & Feenstra,

1969) and French Canadian Ss (see Chapter 2). The results

of the present study based on ratings of Tagalog Ss clearly
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support this generalization. A correlated sign test re-
vealed that for the ratings made in Tagalog of the con-
cept TAGALOG PEOPLE, 39 of the 45 t values are greater
than the t's based on the corresponding ratings of the
concept CHINESE PEOPLE (2 = 4.76, p<.01). The results
for the ratings made in English demonstrate that 38 of
the 45 scales were more polarized for tne concept TAGALOG
PEOPLE than for the concept CHINESE PEOPIE (Z = 4.45,
p <.01).

Although the Ss in the present study were col-
lege sophomores and those tested in Canada (Chapter 2)
were senior high school students, both groups were of
approximately the same age, It seems clear, therefore,
that students in the middle tecens are more willing to
ascribe traits to their own group than to a significant
out-group., It is possible that Ss develop consensual re-
actions to their own group on many traits becauée of the
necessity for frequent interaction with, and communication
about, in-group members., The consensual reactions with
respect to many traits allows these Ss to react predict-
ably to, and communicate about, in-group members ln a wide
variety of situations. For out-group members, however, it
may only be necessary to know those few traits which gen-
erally characterize the group since contact with out-group
members for Ss of this age is infrequent and often only in

role prescribed situations, .
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It may be concluded from the results of the pre-
sent study that in some situations English may be appropri-
ate as a medium for testing in psychological experiments
in the Philippines., S8Specifically, the stereotypes of
Tagalog people and Chinese people as determined from Ss'
semantic differential ratings appear not to be seriously
influenced by the language selected for assessment. The
advantages associated with using English for further ex-
periments are that direct cross-cultural comparisons can
be made and, further, 8s in this culture would not feel
that the use of Tagalog is appropriate whereas English would
gseem natural in such a formal setting,

The present results, coupled with those reported
in Chapter 2 provide cross-cultural evidence for the con-
clusion that students in their middle teens develop clear-
er stereotypes of their own group than for significant

out=groups,



CHAPTER 5

Although it has been reported (Chapter 3) that
communicational efficiency assessed in terms of decoding
speed and accuraéy is not impaired when the participants
represent different ethnic groups, this finding is in
need of further exploration. This is especially true
since, despite the actual efficiency ol communication,
both French and English Canadian Ss perceived that per-
formance was poorer when the speaker was a French Canad-
jan. The results were interpreted as possibly due to Ss
reslizing that the French speaker was communicating in
his second language; however, it is also possible that
this reflects = generalized negative parception of the
communicative 2bilities of Prencia Canadians by English
Canzdians and a tendency for PFrench Ss to respond negative-
1y té members of their own group as a result of identi-
fication with the majority (cf., Allport, 1954; Bettelheim,
19653 TLoabert, Hodgson, Gardner & Fillenbaum, 1960).

The socio-linguistic configuraticn in tae
Philippines provides 2 unique opnortunity to test the
adequacy of these interpretations. The Tagzlogs and the

Chinese are two largs ethnic groups in Philippine society
and for both groups English is a second language. Thus

in & communication situation Ss shonuld anticipate equal

65
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performance from Tagalog and Chinese speakers if it is
differential language ability which leads to the per-
ception of poor performance. Alternatively, if this per-
ception 1s due to a general mistrust of the communication
skills of out-group members, it might be expected that
Tagalogs would perceive members of their own group as bet-
ter communicators,

A second finding reported earlier (Chapter 3)
which is in need of further examination involves Ss stereo-
typed reactions to ethnic group members when no set is
given to focus on the speaker's perscnality. In that in-
vestigation the communication task did not appear to be
especially difficult for the Ss. The mean scores indicated
that Ss generally selected the correct photograph long be-
fore the speaker had completed his message, It is possible,
therefore, that the Ss redirected their attention to the
speaker himself rather than to his message, after they were
sure they had isolated the correct photograph. An import-
ant extension of that study, therefore, would involve the
creation of a similar task where the Ss are forced to de-
vote greater attention to the speaker's communication
while still providing the Ss with cues which clearly as-
sociate the speaker with a specific ethnic group, In
Such a situation it might be anticipated that Ss will not
respond stereotypically to the speaker because of the

motivation to attend to the message resulting in a
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corresponding decrease in ethnic awareness,

The present study was designed to study further
the discrepancies between actual and perceived ability to
decode messages in a situation where both participating
ethnic group members employ a second language. Murther-
more, a more demanding communication task was used in
order to test the hypothesis that ethnic stereotypes will
not be operative when Ss are pre-occupied with a speaker's
message and are given little opportunity to reflect on the
personality of tue individual delivering the message, The
prominent distinguishing cues between Tagalogs and Chinese
include physiognomic differences as well as differential
accented English. Xor this reason video-~tape was employed
for the presentation of messages rather than tape-record-
ings which were used when ¥rench and English Canadians

served as speakers,

METHOD

Subjects

The Ss for this experiment were 32 female sopho-
mores enrolled at the Philippine Normal College, Manila,
A random selection was made from among Ss who, on ah ear-
lier questionnaire, indicated that their native language
was Tagalog and that they identified themselves as a mem-

ber of the Tagalog regional group.
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Materials

The materials for this experiment included sets
of designs, scripts of descriptions to be read by Chinese
and Tagalog speakers while being televized, and a series
of rating scales,

Designs. Pour different sets of designs (see
Appendix C) served as the focus for the comnunication task,
Each set consisted of five designs composed of eight rec-
tangles and lines which took a form resembling an organi-
zational structure chart., Por any set the five designs
were identical in form but were made distinct from each
other by placing two letters in each rectangle contained
in the design. The second letter in the rectangle served
a2 nominal function; however, the first letter was either a
P or an M with the P representing person and the M signi-
fying mister., There were a total of four sets of differ-
ent designs and for each set the designs were labelled 1,
2y 3, 4 and 5 so that the Ss could make reference to them.
Each of the four sets of designs was mounted on a separate
Dage and these were arranged in booklet form and were al-
weys vresented to Ss in the same order,

Video-tape reccrdings.,. One design from each set

vas selected as the stimulus to be described and subse-
quently identified by the Ss in the experiments, Por each
of the four sets, the E composed a three and one half min-

ute description of the correct design. For each set the
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designs were identical and thus the content of the message
focused on the symbols contained in each of the rectangles,
The oxrganization of the messages was designed specifically
to be sensitive to Ss' differential ability in a.communi-
cation task, After approximately one minute of each mesg-
sage, sufficient detail was given to allow for the seleec-
tion of the correct design and the remainder of the message
rrovided progressively more discriminating information
which would further isolate the correct design, There were,
therefore, four, 3% minute messages, each describing a
design and the symbols contained in the rectangles of the
design (see Appendix D).

The four messages were then recorded on video-
tape by two male native Tagalogs aand two male Chinese
living in the Philippines, The speakers were selected
because they were all approximately the same age, height,
and weight and because they were all equally fluent in
English, Tor the entire recording session the room fur-
nishings were constant, The television camera and mic-
rophone were mounted on the front edge of a standard ex-
ecutive desk which was Placed in such a position that a
blank wall served as the background,

Each of the four messages was read twice. In
the first session, message 1 and 2 were read by one of the
Chinese speakers while the third and fourth messages were

read by one of the Tagalog speakers, For the second
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session the order of the messages remained constant; how-
ever, the second Tagalog speaker read the first two mes-
sages while the second Chinese speaker read the last two
messages, Thus, although the order of the messages was
constant, the order of =thnic group of the Speaker was
balanced,

Rating scales. The Ss were required to make
judgments of their own performance and that of the speaker
both before and after their experience with each of the
four communication tasks. Before each message the Ss were
asked to rate their anticipated performance (2 items) and
the anticipated performance of their speaking partner (2
items). Following each communication task the Ss rated
their own performance (2 items) and that of their speak-
ing partner (2 items)., All the guestions were worded in
such a way tkhat they could be answered on a seven-point
scale varying from good to poor performance, The questions
were presented in a constant order: Ss first evaluated
their own performance and then Judged the performance of
their speaking partner,

Each S was exposed to one of the Tagalog and one
of the Chinese specakers, Mollowing the experience with
each speaker, the Ss were required to rate the speaker on
a series of twelve semantic differential scales, Mour

Scales (Friendlz/unfriendly, Hospitable/inhospitable,

Religious/irreligious and Musical/unmusical) were selected



to reflect the stereotype of Tagalogs (see Chapter 4),

Similarly the scales Businegs-like/unbusiness-like, Hard-

working/lazy, Wealthx/poor and Successful/unsuccessful

were included to assess the stereotype of the Chinese,

Pinally, four scales were used to ascertain Ss evaluative
reactions to the speaker. The choice of these latter
scales was based on the classifications made by 25 sopho-
more Ss. A scale was classified as evaluative if one of
the bi-polar traits was judged "positively evaluative" by
all Ss 2nd its polar oprosite was unanimously judged to
be Megatively evaluative®,., The four scales which met

this criterion and which were not already selected as

forming the stereotype of Tagalogs or Chinese were Respon-

sible/irresponsidble, Honest/dishonest, Clean/dirty and

Trustworthy/untrustworthy.2

These same 12 semantic differential scales were
also employed at the conclusion of the experiment where
Ss were required to rate tke concept CHINZSE PROPIE (liv-
ing in the Philippines) znd TAGALOG PROPIE. A different
constant order of both the sczles and the position of
cfach trait on the scale was employed on each of the forms
e8sessing Ss' reactions to the ethnic group speakers and

the corresponding labels,

2A Table of the evaluative classifications by the 25 Ss

is presented in Appendix E,

71
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to reflect the stereotype of Tagalogs (see Chapter 4),
Similarly the scales Business-like/unbusiness-like, Hard-
working/lazy, Wealthx/poor and Successful/unsuccessful

were included to assess the stereotype of the Chinese.

Finally, four scales were used to ascertain S8 evaluative
reactions to the speaker, The choice of these latter
scales was based on the classifications made by 25 sopho-
more S5s. A scale was classified as evaluative if one of
the bi-polar traits was judged "positively evaluative" by
all Ss and its polar oprosite was unanimously judged to
be Megatively evaluative", The four scales which met
this criterion and which were not already selected ag

forming the stereotype of Tagalogs or Chinese were Respon-

sible/irresponsidble, Honest/dishonest, Clean/dirty and

Trustworthy/untrustworthy.2

These same 12 semantic differential scales were
2lso employed at the conclusion of the experiment where
Ss were required to rate the concept CHINESE PTOPLE (liv-
ing in the Philippines) znd TAGALOG PROPIE. A different
constant order of both the scales and ths position of
cach trait on the scale was employed on e2ach of the forms
28sessing Ss' reactions to the ethnic group speakers and

the corresponding labels,

2A Table of the evaluative classifications by the 25 Ss

is presented in Appendix E,
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Procedure

The 32 Ss were tested in groups of eight in &
room where all Ss had a clear view of the television
screen. Two Filipino assistants conducted ths actual
testing which was monitored by the author through a one-
way vision screen, A female graduate student served as
the E and a technician operated the video-tape equipment,

The E began by explaining, in English, the use
of the seven-point scale to the Ss. The students were
then told that, they were to listen to a speaker's videco-
taped description of a design and to identify which of
five designs on their bpage was identical to the one being
described by the speaker, It was further explained that
the E would assess their accuracy of communication by
asking them to record, at 15 second intervals during the
message, which of the five designs they believed was the
correct one. They were told that the E would say NOW
every 15 seconds and that this would be their signal to
record their response on the space provided at the left
hand margin of tne page containing the five designs.

To insure that the Ss understood the instructions,

there were two practice sessions. The first involved a
description of one of five designs prepared on a black-
board with the message consisting of a tape-recording of
the E's own voice. Por the second practice trial the Ss

participated and a second tape-recording by the E sexrved
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as the message,

The booklets were then distributed and the Ss
placed their name in a space provided at the top of the
first page. Space was also provided for the name of their
speaking partner who, they were told, was either a Tagalog

named Renaldo de Gusman or a Chinese named Cheng Hee de-

pending upon the order of the speakers for that particular
testing session. The E then guided the Ss through the
first two communication tasks and the intervening rating
tasks associated with Ss' impressions of thelr own per-
formance and that of their speaking partner both before
and after each communication trial. When the Ss had com=-
pleted the first half of the experiment the E again asked
S8 to write their name and the name of their new sgpeaking
partner on the page before continuing with the third and
fourth communication tasks. Following the communication
tasks the Ss were led immediately to an ad joining room
where they were provided with a second booklet which re-
quired them to rate the concepts TAGALOG PEOPLE and CHINESE
PEOPIE (living in the Philippines) on the 12 semantic dif=~

ferential scales,

RESULTS AND DISCUSSIOE

There were two major groups of analyses, The

first series of analyses were designed to assess Ss!
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differential performance in the communication task with
the Chinese as compared with Tagalog Speaker, Theée in-
cluded Ss° perceptions of rerformance as well as the ac-
tual objective assessment of communicatjional efficiency,
To assess Ss' differential performance and their percep-
tions of efficiency, a series of correlated I-tests were
used,

The second group of analyses also involved a
series of correlated t-tests and focused on the berson
perception asgect of the Ss' judgments, Separate analy-
Ses were performed for the total scores based on Ss' rat-
ings of both speakers on those scales relevant to the
stereotype of the Chinese, and Tagalogs as well as the
evaluative scales, 4 similar series of analyses were con-
Aucted for Ss' ratings of the concepts CHINESE PEQPIE
(living in the Philippines) and TAGALOG PEOPIE on the ap-
Propriate stereotype and evaluative Scales which were
made at the conclusion of the experiment. The two major

Toups of analyses will be discussed separately.

(Ve

Communicational efficiency

Performance in the communication
task was measured in teras of the number of 15 second per-
iods necessary for a § to identify the correct design in
each set, Por each three and oné half minute message, Ss

nade 14 judgments. The criterion for correct identification
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was three consecutive correct choices with the further
restriction that there were no incorrect responses fol-
lowing this, Each S completed two sets of designs with
each of two speakers and hence received one total effi-
ciency score for performance with a Tagalog speaker and
one score for performance with 2 Chinese Speaker, The
ninimun possible score was 2, for Ss who immediately id-
entified the correct designs and the maximum was 28 for
Ss who were not able to isolate the correct alternatives,
A correlated t-test yielded no significant ef-
fect, The mean communicational score was 21,90 which in-
dicates that Ss required considerable time to isolate the
correct design even though sufficient information was pro-
vided early in the messages. The present finding confirms
the results reported earlier (Chapter 3) that ethnic com-
munication is not impaired when the focus for the task is
equally appropriate to both participating ethnic group
nembers, The consistency of this finding in two widely
different cultures receives further independent support
from a study conducted by Samuels, Reynolds and Lambert,
(1968) who essessed the efficiency of communication be-
tween Prench and English Canadian children, The task in-
volved having a child communicate an order of play blocks
to the listener who then arranged the blocks according to
his interpretation of the other child's message, The re-

sults demonstrated that the ability to decode messages was
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not related to the ethnic combination of speaker and
listener and thus it appears that the results from three
independent experiments warrant the conclusion that inter-
ethnic group communication is as efficient as communication
between members of the same group, within the limits of

the nature of the communication paradigms employed thus far.

To assess Ss' perceptions of the communication
situation, four correlated X tests were performed. Two
of these were designed to assess Ss' anticipation of how
they felt each speaker would perform and how Ss perceived
the actual performance of both speakers. The remaining
two analyses concerned Ss' judgments of their own per-
formance with each speaker both before and after the act-
ual communication task,

The Ss' judgments of the speakers' performance
yielded no significant effects. This contrasts with the
findings reported in Chapter 3 where all Ss felt that the
French Canadian speaker's performance was inferior to that
of the English speaker. It seems, therefore, that Ss in
the Canadian setting were reacting negatively to the Prench
Speaker because he was communicating in his second lang-
uage rather than reacting negatively to him as a minority
group member, For the present experiment, both speakers
vere performing in their second language and there was
no tendency for Tagalog S8 to anticipate, or actually per-

ceive, poorer performance on the part of the Chinese
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speaker,

This interpretation is not unequivocal, however,
when consideration is given to the Ss' ratings of their
own performance., Subjects anticipated that their own per-
formance would be superior when their speaker was Tagalog
(X = 12,78) as compared to Chinese (¥ = 13.785 t = 3,06,
p<,01), It seems that Ss do anticipate poorer communi-
cation when the speaking partner represents a different
ethnic group; however, they do not perceive this to be the
result of the speaker's competance but would rather focus
on themselves as the cause for anticipated differential
performance. This self blame among Pilipino Ss contrasts
with the Canadian Ss who were willing to focus on the
Prench Canadian as the cause for tueir perception of poor
performance in the communication task., This may represent
a cultural difference since, in the Philippines, smooth-
ness of inter-personal relations is highly valued (ecf.,
Guthrie, 1968; Lynch, 1964) and one way for these Ss to
maintain harmony is to accept blame themselves rather than
rezacting negatively with respect to the abilities of other
indivicduals.

Although Ss in the present study anticipateq
that their own performance would be inferior waen the
Speaker was Chinese as compared with Tagalog, this per-
2eption was reversed wher Ss made similar ratings at the

completion of the communication task, The Ss rated their
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own performance as superior with the Chinese speaker

(¥ = 11.97) as compared with the Tagalog one (X = 13,81,

t =2.10, p<.,05)., Since the Ss had anticipated thaet

their performance would be poorer with the Chinese speak-
er, it seems possible that they compensated by expending
more effort and concentration when the speaker was Chinese,
The Ss were probably aware of their own neightened con-
centration when the speaker was Chinese and hence felt

that they had performed better with this person as com-
pared with the Tagalog speaker.

The results of the present experiment suggest
the generalization that in many situations the ability of
S8 to decode a message is not impaired regardless of the
S's own ethnic affiliation and that of the speaker, MPur-
thermore, it appears that Ss generally tend to fe=l that
combined performance will be inferior when their partner
reprezents a different ethnic group; however, they appear
to be reluctant to verceive the out-group member as the
cause of poor performance and demonstrate their anticie

ration by making differential Judgments of taeir own per-

Hy

ormance,

Person perception

Separate comparisons were made, by means
of correlateqd t-tests, between ratings of the Chinese and
Tagalog speakers on the Tagalog Stereotype, Chinese Stereo-

tyve, and Evaluative scales, The mean differences in the
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ratings of the two ethnic group speakers on the Chinese
Stereotype scales (Businesslike/hnbusinesslike, Hard-
working/lazy, Wealthy/poor, Successful/unsuccessful) and
also on the Tagalog Stereotype scales (Friendlz/unfriendly,

Hospitable/inhospitable, Religious/irreligious, Musical/

unmusical) although in the direction anticipated were not

gsignificant,

These findings are inconsistent with those disg-
cussed earlier (Chapter 3) and with results which have
been reported consistently in the literature (Brown, 1968;
Gardner & Taylor, 1968; Razran, 1950; Secord, 1959; Secord,
Bevan & Katz, 1956; Tajfel, Sheikh & Gardner, 1964; Taylor
& Gardner, in press)., A combination of factors probably
account for the preseant findings., The first involves the
nature of the communication task which appeared to require
the Ss' full attention., Thus, it is possible that the
demands of the task coupled with the lack of a specific
set for the Ss' to attend to the personality of the com-
municator resulted in Ss being unaware of the ethnic group
membership of the speaker,

Secondly, the use of video-tape may also help
to explain the lack of stereotyped ratings in the present
experiment, While the communication task demanded most
of the S's attention, when the Ss did glance at the tele-
vision screen, they were pfobably provided with more in-

formation about the speaker than merely his ethnic identity.

Q
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Experiments which report stereotyped reactions to ethnig
group representatives have typically employed tape-record-
ings (cf,, Anisfeld, et al,, 1362; Browvn, 1968; Lambert,
et al., 1960; Gardner & Taylor, 1968; Taylor & Gardner,

in press; Tucker, 1968) or still photographs (Secord, 1959;
Secord, et al., 1956), The use of video-tape in the pre-
sent experiment, however, permitted Ss to obtain infor-
mation about the speakers age, education, social status,
and the like, which are not eagily transmitted by means of
photographs or tape-recordings (Iicklider & Miller, 1951),
Thus although etunic group membership of the speaker wasg
clearly portrayed, the Ss probadbly did not rely on their
stereotypes and instead concentrated on other information
waich they received via the video-tape,

The lack of stereotyved reactions in the pre-
sent study may be a function of the demands of the com-
munication task and the cues provided by the video-tape;
however, associated with these factors is the possidbility
that P1lipine Ss, although willing to stereotype ethnic
8roups in general, are less willing to do so in the case
of specific individuals, This behavior would be con-
Sistent with the cultural value of smooth face to face
relationships believed to be of special importance for
Pilipino people (Guthrie, 1968; Iynch, 1964). It seems,
therefore, that there are situations where ethnic sterco-

types are not relied upon as a basis for forming
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impressions. Although the generalization has been made
(cf., Tajfel, Sheikh & Gardner, 1964) that Ss react to
ethnic group members in a anner consistent with the
stereotype of which the target person is a representative,
1t appears that in some situations, and in specific cul-
tural communities this is noi the case,

A correlated t test between Ss' ratings of the
Tagalog and Chinecse speakers on the four evaluative scales
also revealed no significant difference, This finding‘was
obtained despite the fact that the Chinese are viewed ne-
gatively by ®ilipinos in general, It seems that the Chin-
e8¢ speakers used in the present experiment were rerceived
as young students; a role they share with the Ss in the
preseut experiment. Again the present Se probably res-
ponded to the speaker as an individual and did not tend
to impose their reactions to the group on the Speaker,

Although Ss in the present study did not res-
vond stereotypically to the Chinese and Tagalog speakers,
they diq, nevertheless, make stereotype Judgments when
pPreésented with the appropriate ethnic group labels at the
conclusion of the experiment. The Ss' responses on the
four Chinese stereotype scales for the concepts CHINESE
PEOPIE (living in the Philippines) (¥ = 7.59)were signi-
ficently different from the ratings on these same scales
for the concept TAGALOG PEOPLE X = 12.69; I =5.21,
P<.01). It is clear, therefore, that Ss responded



stereotypically to the concept CHINESE PEOPLE (1iving in
the Philippines) whereas the scales used to form the de-
pendent measure were not perceived as especially appropri-
ate for Tagalog people, Similarly, for the Tagalog stereo-
type scales, the correlated 3 (10,265 p<&.01) revealed that
Ss responded sterectypically towards the concept TAGALOG
PEOPIE (X = 7.25) but did not perceive these scales as re-
levant to Chinese people (X = 15,19). Purthermore, the
Ss' responses based on the total for the four evaluative
scales reveals that the concept CHINESE PEOPIE (living in
the Philippines) (X = 16.41) was rated negatively when
compared to the corresponding ratings of the concept
TAGALOG PEOPLE (X = 9.,28; t = 40.10, p<.01),

The results of Ss' ratings of the Chinese and
Tagalog speakers as compared with the reactions to the
ethnic group lebels suggests that Ss will make use of
ethnic stereotypes when reacting to the eantire group and
in the absence of other more relevant information (Chapter
2, 3 and 4) but that other factors will influence their
perception when judgments concerning an individual member
are to be made,

Gardner and Taylor (1968) and Taylor and Gardner
(in press) have demonstrated that Ss' stereotypes are op-
erative even when the ethnic group member denies the ap-
bropriateness of the stereotype to himself, The present

results demonstrate, however, that when Ss are provided
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with more information than Just the etnnic group member-
ship of the person to be Judged, and where they are not
given a specific set to attend to his personality, stereo-
types will not be prominent in the person perception pro-
cess,

The results of the present study provide both o
replication and an important extension of the findings
preseuted earlier (Chapter 3)., It seems clear tnat in
some situations the ability of a listener to decode a meg-
sage 1s unaffected by the ethnic group affiliation of the
speaker, Nonetheless, Ss anticipate poorer performance in
a8 communication task with members of different ethnic
groups than with members of their own groupe Such antici-
rations mey result because of Ss' perceptions of the oute
group member (Chapter 3) or because of their own feeling
of inadequacy with a member from a different ethnic group,

The person nerception aspect of Ss' judgments,
revealed that there ars situations where etinic stereo-
types will not be used as 2 basis fer impression formation
of out-group members, Vhen Ss have access to information
about a rerscn other than Just his ethnic group menbership,
and where tacy are not given specific instructions to fo-
Cus on impression formation, it annears that Ss integrate
all available information to form ar impression of the

Person rather than relying on existing sterectypes,
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CHAPTER 6

The results of previous studies suggest that
under certain conditions inter-ethnic group communication,
assessed in terms of decoding speed and accuracy, will be
as efficient as communication among members of the same
ethnic group. It is possible, however, that if the dis-
cussion was about the characteristics of ethnic groups,
communication among members from different ethnic groups
would be affected, How communicational efficiency would
be affected when a person hears the speaker make refer-
ences to the etunic groups represented by himself and the
speaker is an empirical question. The listener may be-
come more attentive because of the relevance of the topic
to himself, or less attentive out of anticipation of
statements the speaker might make which are contrary to
the listener's beliefs.

A simulated dyadic communication task concerning
ethnic groups may also influence the efficiency of de-
coding in a communication task regardlcss of the ethnic
combination of the speaker and the listener. In such a
situation it is possible that etinic stereotypes may dir-
ectly influence performance with respect to aspects of

communicational efficiency. If a speaker's description
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of an ethnic group conforﬁed to the stereotype, it seems
reasonable to expect that decoding accuracy would not be
affected. A description which is inconsistent with Ss!
stereotypes, however, may serve to Adistract the listener
thereby impairing communication. On the other hand, the
inconsistent information may serve tu heighten the listen-
er's attention to the message with the result that com-
munication is facilitated, Similarly, evaluative re-
marks by the speaker about the ethnic EroupsS may serve
either to reduce or augment communicational efficiency
depending upon the evaluative nature of the statements
and their relationship to the beliefs of the listener,

It is also possible that the communication topic
may affect Ss' judgments of the speaker in a person per-
ception task. The findings reported in Chapter 5 reveal-
ed that under some conditions individuals who represent a
specific ethnic group will not be sterecotyped in the same
nanner as the entire group. In a communication task which
involves statements about the characteristics of the ethnic
groups rerresented by the speakers, 1t might be exgpected
that the statements would serve to make the ethnic group
of thc speaker more salileant for the judges. This saliency
may provoke the judges to respond stereotypically even
though under other conditions (see Chapter 5) they would
not,

The preseuat study, therefore, was designed to

assess decoding accuracy under conditions where direct
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statements were made about the characteristics of ethnic
groups. One series of statements was either consistent
or inconsistent with reference to the stereotypes of the
etinic groups represented by the participants in the ex-
periment (Chinese and Tagalog). A second set of state-
ments was either consistent, neutral, or inconsistent
with respect to evaluative statements about Chinese and
Tagalogs as they would be perceived from the Tagalog
point of view,

The experiment took the form of a 2x2x3 factor-
ial design analysis of variance with repeated measures on
the first factor, The factors included Etanic Group of
the Speaker (Chinese vs Tagalog), Consistency with respect
to the stereotype of Chinese and Tagalogs (consistent,zg
inconsistent) and Consistency of evaluative statements
about the two groups from the point of view of Tagalogs

(consistent, neutral, inconsistent).

Subjects

The Ss for this experiment were 84 female sopho-
mores from the Philippine Normal College; Manila, These
students were a random sample selected from among those

who were tested initially on an English form of the



semantic differential scales designed to assess the stereo-
types of Chinese and Tagalog people. On that qQuestionnaire
each S indicated that she identified herself as a member

of the Tagalog regional group,

Materials

The materials for this experiment included four
sets of designs, scripts of descriptions of these designs
recorded on video~tape by Chinese and Tagalog speakers,
and a series of rating scales,

Designs, The four different sets of designs used
in the present experiment were identical in form to those
employed in the study reported in Chapter 5, The designs
in each set were made distinct from each other by placing
different letters in the rectangles used to form each de-
sign. Again, the second letter served a nominal function;
however, the first letter was either a C or a T with the
C representing a Chinese person and the T signifying a
Tagalog person. The five designs in each set were label-
led 1, 2, 3, 4 and 5 so that Ss could make reference to
them, Each of the four sets of designs was mounted on a
Seéparate page and arranged in booklet form,

Video~tape recordings. One design from each set

#as selected as the correct alternative to be identified
by the Ss in the experiment, Por each description of the
correct design there were gix possible wordings corres-

ponding to the six experimental conditions involving
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Stereotype and Evaluative Consistency., The general pat-
tern of the messages involved a description of the form
of the rectangles and the selection of Chinese and Tag-
alog persons to be placed in the positions represented by
the rectangles. The descriptions of these designs varied
in order to create the differential experimental condi-
tions, Tor the "Stereotype Consistency" messages the
speaker stated that he was placing Chinese people in cer-
tain positions (rectangles) because it was his belief that
they are business-like, hardworking, wealthy and success-
ful, while the Tagalog people were selected because in the
speaker's opinion they are known to be friendly, hospit-
able, religious and musical. Thus the speaker's reasons
for the placement of the ethniec group members were consis-
tent with the stereotype about Chinese and Tagalog people.
For the "Stereotype Inconsistency" conditions the words
Tagalog and Chinese were interchanged in the messages such
that Tagalog people were now selected for positions be-
cause they had traits which are typically associated with
Chinese people, Similarly, the speaker stated in these
messages that he selected Chinese people for certain posi-
tions beczause they were friendly, hospitable, religious
and musical (traits central to the stereotype of Tazalog
people),

The evaluative dimension was manipnlated by

having three separate wordings for each of the deseriptions
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of the four designs. 7Por the "Evaluatively Consistent®
message the speaker stated that his selection of a Tagalog
person for one of the positions was because Tagalog people
are superior to Chinesge people., TFor the "Evaluatively
Neutral® condition no reason was given for the selection
of either a Chinese or a Tagzlog person, The relative
positions of the rectangles selected for these people was
counterbalanced in this form of the messages, For the
"Evaluatively Inconsistent® conditions the speaker stated
that the choice between a Tagalog and a Chinese person

was based on his knowledge that Chinese people are super-
ior to Tagalogs,

Por every set the format for each of the six
meéssages was identical, In the same two places in each
Bessage the speaker explicitely stated his beliefs about
the characteristies of Tagalog and Chinese people and
twice in each message the speaker referr=d to the relative
superiority of Chinese and Tagalog people, Each message
required three and one half minutes to read and contained
an identical number of words,

The two Chinese and two Tagalog students who
Served as speakers in the experiment described in Chapter
5 also read the messages for the present experiment. The
room, and camera installation was constant throughout the

taping of the messages.

For each of the six experimental conditions

89



90 |

there was an appropriate message for each of the four de-
signs. Yor each condition two messages were read by a
Chinese speaker and two were read by a Tagalog speaker.
Each condition was then replicated, with the messages
being read by different speakers and with ethnic group
representation counterbalanced,

Rating scaleé. The scales used in the present

experiment were identical to those included in the study
reported in Chapter 5, The Ss were required to make
judgments of their own performance (2 items) and that of
the speaker (2 items) both before and after tneir experi-
ence with each of the four communication tasks., The
questions were presented in a constant order with the Ss
first evaluating their own performance and then Judging
the performance of their speaking partner,

To complete the person perception task, the Ss
rated their Chinese and Tagalog speaking partner on a
series of twelve semantic differential scales. These
Scales were identical to those used in the study reported
in Chapter 5 and included four scales central to the
stereotype of Chinese people (Businesslike/unbusinesslike,

Hardworking/lazy, ¥Wealthy/poor and Successful/unsuccessful)

and four scales relevant to the stereotype of Tagalog
People (Priendly/unfricrdly, Hospitable/inhcspitable,
2eligious/irreligious and Musical/unmusical)., The remain~

ing four scales (Responsible/irresponsible, Honest/
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dishonest, Clean/dirty and Trustworthy/untrustworthy)

were included to assess evaluative reactions to the speak-

er,

The same twelve semantic differential scales
were also used to assess Ss reactions to the concepts
CHINESE PECPIE (living in the Philippines) and TAGALOG
DPECOPLE, Subjects also completed a 20 item Likert atti-
tude scale designed to assess attitudes towards Chinese
people and a similar 20 item scale to assess Ss attitudes
of Tagalog people. These scales were developed as part of
a class project under the direction of the present author.
Reliability co-efficient of .81 and .87 were obtained for

the Chinese and Tagalog forms respectively,

Procedure

The 84 Ss were tested in groups of seven. The
female Filipino E explained and demonstrated the use of
the rating scales and the communication task to the Ss,
This E then guided the Ss through the four communication
tasks and required ratings of the speakers and performance
providing the appropriate cues for the video-tape techni-
cian, At the conclusion of this portion of the experiment
the Ss went to an anteroom where they completed the atti-
tude and semantic differential scales designed tc assess
their reactions to the concepts CHINESE PEOPIE (living in-
the Philippines) znd TAGALOG PEOPILE,
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RESUILTS AND DISCUSSION

There were two major groups of analyses, Those
assoclated with assessing communicationel efficiency and
the Ss' perceptions of performance involved a series of
2x2x3 analyses of variance with the first factor composed
of repeated measures, The dimensions for each analysis
involved the ethnic group of the speaker (Chinese vs
Tagalog) the consistency of statements in the messages
with regards to the stereotypes of Chinese and Tagalog
people (consistent ¥vs inconsistent) and the consiStency
with reépect to evaluative statements about Chinese and
Tagalog people from the point of view of the Tagalog
listeners (consistent, neutral, inconsistent). For dis~
cussion purposes these factors will be labelled Ethnic
Group of Speaker, Stereotype Consistency and Evaluative
Consistency respectively., The second group of analyses
involved the same analysis of variance model and were
focused on the person perception aspect of Ss' judgments,
A separate analysis was performed for the total of Ss!
ratings on the scales relevant to the stereotype of the
Chinese, the total associated with the Tagalog stereo-
type scales and for the total of Ss' ratings on the eval-
uative scales. The same three analyses were performed on
the same scales as they applied to Ss' ratings of the con-

cepts CHINESE PEOPLE (living in the Philippines) and
TAGALOG PEOPIE, Since it was not possible to directly
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compare Ss scores on the 20 item Chinese attitude scale
with the corresponding 20 item Tagalog attitude scale,
separate 2x3 analyses of wvariance were employed to assess
the effect of the experimentel conditions on attitudes

towards the Chinese and Tagalog people.

Communicational efficiency

Communicational efficiency was
again (see Chapter 5) measured in terms of the number of
15 second periods necessary for a S to identify the cor-
rect design in each set., As well the criterion for cor-
rect identification was three consecutive correct choices
providing ro incorrect reéponses followed this, The sum-
nary for the analysis of variance is preseuted in Table
12, The fector of Ethnic Group of Speaker was not signi-
ficant either in terms of a main effect or as contributing
to any of the appropriate interactions. It seems that the
use of a topiec of direct relevance to the ethnic groups
represented by the speaker and the listener does not re-
sult in differential efficiency when the speaker belongs
to an out-group (Chinese) as compared to an in-group
(Tagalog), This finding has been obtained in two cultures
(Canada and the Philippines) using different ethnic groups,
with Ss of different ages (Samuels, et al., 1968) and ap-
rears to be little affected by the topic selected as the

focus for the communication task, The consistency of this
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TABTE 12

SUMMARY OF ANALYSIS OF VARIANCE TOR COMMUNICATIONAL
EFFICIERCY SCORES

SOURCE DPF MS .4

B - stereotype consistency 1 15,500 0.28

C - evaluative consistency 2 16,625 0.31

BC ' 2 235,750 4.,35%
WITHIN 78 54.436

A - ethnic group of speaker 1 30,000 115

AB 1 18,000 0.69

AC 2 1.781 0.07
ABC 2 14,062 0.54

WITHIN 78 26,049

*p<,05
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finding suggests the generalization that in many situations
inter-ethnie group communication is as efficient as com-
munication between members of the same ethnic group within
the limitations of the communication paradigm employed in
the present thesis,

Poxr the same 2nalysis of the communication
scores, a significant interaction involving Stereotype
Consistency and Evaluative Consisteucy was obtained, The
means for this interaction are presented graphically in
Figure 3, This result appears to be due to the different-
ial effects of the Stereotype Consistent and Stereotype
Inconsistent conditions under the different evaluative
manipulations, Regardless of the Stereotype condition,
decoding was moderately accurate under the Evaluatively
Consistent and Evaluatively Inconsistent conditions. Tt
seems that Ss' attention to the speakers® messages was
attracted by the evaluative statements regardless of their
relationsihip to the Ss' own beliefs, Since Pilipino Ss
appear to value smooth face to face interaction (ef.,
Guthrie, 1968; ILynch, 1964) evaluative statemeunts of any
nature may be unexrected and thereby serve to focus Ss!
atteation to the message. This attention, theun, would
account for tue moderate performznce by tue licsteners
under the evaluative conditions.

For the Evaluatively FNeutral condition, Ss ap-
peared to be highly influenced by the Stercotype Consis-

tency manipulation, In the Stersotype Consistency/
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Bvaluatively Neutral condition, decoding wes least effi-
cient possibly because the Speakers said nothing that
would attract the listerncr's attention, The Stereotype
Inconsisteat condition, however, resulted in efficient
performance by tae listener, In the absence of evaluative
statements, tue inconsistent stereotype information pro-
bably stimulated Ss tc attend *o the message thereby fa-
cilitating communication, It seems that, in general,
inconsistent information serves to motivate Ss to attend
te the communication; an interpretation whicn has also
been suggested by Brown (1968) who assessed Ss retention
of messages which were either consistent or inconsistent
with their own beliefs. It is also significant that the
fact that Ss maintain stereotypes of ethnic groups allows
for the possibility of introducing inconsistent information
and thereby influencing efficiency in the communication
task., Stereotypes, therefore, not only operate in some
person perception situations but also in other processes
related to ethnic group interaction,

The results wita respect to Ss!' perceptions of
communication performance partly surport those which have
been presented carlier, The 2x2x3 analysis of variance
for Ss' ratings of how they caticipated they would per—
form in the communication tesk revealed that the only
factor influencing Ss' judgments was the Ethnic Group of

the Speaker (see Table 13), The Ss anticipated that their

Q



TABLE 13

SUMMARY OF ANALYSIS POR RATINGS OF ANTICIPATION
OF OWN PERPORMANCE

SOURCE ' DF MS F

B - stereotype consistency 1 1,926 0.10

C - evaluative consistency 2 22,363 1,12

BC 2 31.555 | 1.58

WITHIN 78 19.977

A - ethnic group of speaker 1 25,926 5.59%
AB 1 56359 1,15
AC 2 9.447 2.04

ABC 2 4,873 1.05

WITHIN 78 4,642

*p<.05
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own performance would be poorer (¥ = 12,.88) when the
speaker was Chinese as compared to when he was Tagalog
(X = 12,09). This supports the findings reported in
Chapter 5 and it seems that Ss anticipate poor communi-
cation with a member from a different ethnic group.
Furfhermore, the analysis of variance for Ss' ratings of
the anticipated performance of the speakers (see Table
14) reveals that Ss expected that the Chinese speaker's
performance (X = 11,89) would be inferior to that of the
Tagalog speaker (¥ = 10.39). This result contrasts with
the findings reported in Chapter 5 where Ss felt that their
own performance would be affected by the ethnic group of
the speaker but they did not rate the Chinese and Tagalog
speaker's performance differentially, It appears that.
under normal conditions Pilipino Ss refrain from rating
the performance of out—group members as inferior to that
of members of their own group. Mor the present experi-
ment, however, the Ss were probably apprehensive; knowing
that the speaker's messages would involve a discussion of
their own ethnic group and that of 2 significant out~group,
The Ss' involvement with the topic was probably sufficient
to evoke reactions to the Chinese speakers that normally
would not be expressed,

The results with resgect tc Ss' ratings of their
own performance and that of the speakers after the com-

munication task contrast with the ratings of anticipated
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SUMMARY OF ANALYSIS OF VARIANCE FOR RATINGS OF ANTICIPATION:
OF SPEAKERS PERFORMANCE

SOURCE D MS ¥

B - stereotype consistency 1 0.859 0.04

C - evaluative consistency 2 1.305 0.06
BC 2 34.945 1,50
WITHIN 78 23,298

A - ethnic group of speaker 1 94,500 13.,84%%
AB 1 56355 .78
AC 2 14,518 2,13
ABC 2 34232 0.47
WITHIN 78 6.829

**pL,01
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performance, No significant effects for either analyses
were obtained. Ss were clearly apprehensive about their
own performance and that of the spgeakers before the com—
munication task because of their personal involvement in
a discussion of ethnic groups, Participating in the task
while seated witu other members of their own group pPro-—
babl; had the effecet of reducing this feeling of appre-
hension. Thus, after the communicatior task had been
completed Ss did not rate their performance or that of
the speakers' differentially under the variouvs experi-
meatal conditions,

The results of the present study, when viewed
in light of the findings reported earlier (Chapter 3 and
5) clearly suggest that, in general, members of one ethnic
group perceive that communication with & member of an out-
group will be inferior to communication with an in-group
mexnber even when a common language is to be employed,
This is clearly a misperception on the part of the Ss,
however, since inter-ethnic group performance in the com-
munication task actually appears to be as efficient as

performance when the participants represent the same ethnic

group.

Person perception

To assess Ss' semantic differential rat-

ings of the speakers, a series of 2x2x3 analyses of
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variance were performed. The factors for each analysis
included Ethnic Group of the Speaksr (repeated measure),
Stereotype Consistency and Evaluative Consistency., The
dependent measure for the first aralysis (Table 15) was
the total of Ss' ratings on the four scales central to

the stereotype of Chinese people. A significant main ef-
fect was obtained for Etanic Group of Speaker and it was
clear that Ss responded to the Chinese speaker in a man-
ner consistent with the stereotype of Chinese people

(¥ = 10,40) while the ratings of the Tagalog speakers dif-
fered on this dimension (¥ = 11,66), Similarly the analy-
sis (Table 16) for Ss' ratings on the total of the four
Tagalog stereotype scales revealed a significant effect
for Bthnic Group of the Speaker and no other significant
effects were obtained., Subjects perceived the Tagalog
speakers stereotypically on these scales X = 10.23) but
the ratings of the Chinese speakers (¥ .= 12,10) differed
on this dimension, PFinally, the same main effect (Table
17) appeared for the total ratings on the evaluative scales
where Ss responded more favoradbly to the Tagalog speakers
(¥ = 10.52) than to the Chinese speakers (X = 11,73),

The fact that Ss responded stereotypically to
the speakers is consistent with the reactions of English
Canadian Ss towards English and PFrench Canadians; however
the present results contrast with those reported in Chapter

5 where Tagalog Ss did not respond stereotypically in
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SUMMARY. OF ANALYSIS OF VARIANCE FOR RATINGS OF SPEAKERS

ON CHINESE STEREOTYPE SCALES
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SOURCE DF MS ¥

B - stereotype consistency 1 0.004 0,00
C - evaluative consistency 2 34576 0.20
BC 2 5.400 0.30
WITHIN. 78 17.890

A - ethnic group of speaker 1 65.625 8.6T%**
AB: 1 0.293 0.04
AC 2 1.625 0,21
ABC 2 3.113 0.41
WITHIN 78 7.565

*»*p & ,01



TABLE 16

SUMMARY OF ANALYSIS OF VARIANCE FOR RATINGS OF SPEAKERS
ON. TAGALOG STEREOTYPE SCALES
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SOURCE DF MS ¥

B - stereotype consistency 1 16.723 0,76
C - evaluative consistency 2 30,875 1.40
BC 2 27.971 1.27
WITHIN 78 22,099

A -~ ethnic group of speaker 1 146,723 23 ,56%%
AR 1 0.051 0.01
AC 2 14.291 2.28
ABC 2 1.625 0.26
WITHIN 78 6.281

**p<L,01
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TABLE 17

SUMMARY OF ANALYSIS OF VARIANCE FOR RATINGS OF
SPEAKERS ON EVALUATIVE SCALES

SOURCE ).y MS i

B - stereotype consistency 1 0.148 0.01

C - evaluative consistency 2 9.213 0.49
BC 2 6.381 0.34
WITHIN 78 18.674

A - ethnic group of speaker 1 60,719 12,91%*
AB 1 1.719 0.37
AC 2 9.240 1,96
ABC 2 2.311 0.49
WITHIN: _ 18 4.705

**#p £,01
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their ratings of the speakers., The Tagalog Ss in the
present study, like those employed in the study reported
in Chapter 5, probably would not have responded stereo-
typically if the messages had not involved a discussion

of the characteristies of ethnie groups., In the present
study, however, Ss were exposed to messages which involved
statements about Chinese ana Tagalog people including
clear references to the very traits which were also used
to assess stereotyped reactions by these Ss. Ethnic group
membership of the speakers, therefore, was made very sal-
ient and Ss even heard atatements which would clearly re-
mind them of the stereotype of Chinese and Tagalog people,
Thus Ss iua the present study reacted stereotypically to
the speakers although Ss in the previous study (Chapter 5)
did not,

It is especially interesting that the Stereotype
and Evaluative consistency mzanipulations did not influence
Ss' ratings of the speakers. Even though for half of the
experimental conditions the speakers stzated that Tagalogs
have traits which are usually associated with the Chinese
and the Chinese have traits normally attributed to
Tagalogs, Ss did not respond tc this information, The Ss
prodbably heard the speaker's listing of the traits and 4did
not attend specifically to the group these were associated
with, It is clear, however,~that under some conditions

Ss were employing stereotypes even when the speaker
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suggested that these were nct appropriate, Supnort for
this finding has been obtuined by Gardner and Taylor
(1962) and Tayler and Gardner (in rress) who reported

that Canadian Ss responded stereotypically to a speaker
representing a specific ethnic group despite the speakert's
denial of the appropriatencss of the stereotype for him-
self, The PFilipino Ss in the present study 5ppear to be
conforming to this finding although the experimental sit-
uations and the nature of the messages were somewhat dif-
ferent,

The ineffectiveness of the Stereotype and Bval-
uative Inconsistency conditions might be explained by the
wording of the messages. The speakers referred to the
characterigtics of Chinese and Tagalog people as a group
whereas the ratings discussed above were based on reactions
to specific individuals., The Ss' ratings of the ethnie
group labels at the conclusion of the experimental task
rirrored those of the reactions to the specific Chinese
and Tagalog speakers which again suggests that Ss were not
affected by the stereotype and evaluative inconsistency
conditions,

The 2x2x3 analysis of variance (Table 18) for
ratings of the Chinese stereotype scales revealed a main
effect for Ethnic Group of Speaker, The Ss reacted stereo-
typically to the concept CHINESE PEOPIE (¥ = 7.0%) however
Ss' ratings of the concept TAGALOG PEOPIE (X = 13.47)



TABIE 18

lo08

SUMMARY .. . ALYSIS OF VARIANCE FOR RATINGS OF ETHNIC GROUP
LABELS ON CHIRESE STEREOTYFE SCALES

SOURCE DF MS F

B - stereotype consistency 1 13,148 1.25

C - evaluative consistency 2 5.541 0.53
BC 2 9.400 0.90
WITHIN 78 10.480

A - ethnic group label 1 1742,148 157 e35%%
AB 1 0.055 0.00
AC 2 2,971 0.27
ABC 2 24373 0.21
WITHIN ) 78 11,072

*#p <,01
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differed on this dimension, Similarly, for the analysis
of Ss' ratings on the Tagalog stereotype scales (Table 19)
ths concept TAGALOG PEOPIE was reacted to stereotypically
(X = 7.31) ir contrast to Ss' reactions to the concept
CHINESE PEOPIE (¥ = 13.43), Tinally for the 2x2x3 analy-
sis for the evaluative scales (Table 20) Ss!' reacted more
favorably to the concept TAGALOG PEOPIE (¥ = 10,08) then
to the concept CHINESE PEOPIE (¥ = 15,32). Support for
this latter finding is reflected in the separate 2x3 ana~
lyses of variance for Ss' reactions on the Tagalog and
Chinese attitude scales, where no significant results were
obtained, Tor all the analyses discussed above Ss ratings
were not significantly influenced by the Stereotype and
Evaluative Consistency conditions., Thus, it seems clear,
from studert's reactions both to the Chinese and Tagalog
speakers and to the corresponding ethnic group labels,
that stereotypes form an important basis for Ss' infer-
ences about ethnic groups even in the face cf contrary
information about the appropriateness of the sterectype
for these groups.

In summary, the results of the present study
provide an important extension to those reported in ear-
lier chapters. Although decoding accuracy by the listen-
ers was again not affected by the ethnic group of the

speaker, it seems that ethnic sterectypes and consensual

attitudes can influence performance in a communication



109

differed on this dimension., Similarly, for tke enalyeis
of Ss' ratings on the Tagalog stereotype scales (Table 13)
trhe concept TAGAZOG PEOPIE was reacted to eterectypically
(X = 7.31) ir contrast to Ss' reactions to the concept
CZIINEZSE PEOPIE (X = 13.43), Pirally for the 2x2x3 znaly-
sls for tkhe evaluative scales (Teble 20)<§s' reacted more
favorably to the corcept TAGALOG FPEOFIE (X = 10,08) ther
to the concept CEINESE PECPIE (X = 15,32), Support for
this latter finding is reflected in the separate 2x3 ana~
lyses of variance for Ss' reactions on the Tegalog and
Chinese attitude scales, where no significant results were
obtained., ¥Yor a2ll the analyses discussed above Ss ratings
were not significantly influenced by the Sterectype and
Evaluative Ccnsistency conditions, Thus, it seems clear,
from studert's reactions both to tue Chinese znd Tegalog
speakers and to the corresponding ethnic group labels,
that stereotypes form a2n important dasis for Ss' infer-
ences about ethnic groups even in the face cf conirary
information about the zppropriateness of the sterectype
for these grougps.

Ir summary, the resultis of the present study
provide an importenti extension to those reported in ear-
lier chapters. Although feccding accuracy by the listen-
ers was again not affected by the etanic group of the
speaker, 1t seems that ethnic sterectypes amd consensual

attitudes ean influernce performarce in 2 communication
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differed on this dimension, Similarly, for ths analysis
of Ss' ratings on the Tagalog stereotype scales (Table 19)
the concept TAGALOG PEOPIE was reacted to stereotypically
(X = 7.31) ir contrast to Ss' reactions to the concept
CHINESE PEOPIE (¥ = 13,.43), Pinally for the 2x2x3 analy-
sls for the evaluative scales (Table 20) Ss' reacted more
favorably to the concept TAGALOG PEOPIE (T = 10,08) than
to the concept CHINESE PEOPIE (X = 15.,32). Support for
this latter finding is reflected in the separate 2x3 anaw
lyses of variance for Ss' reactions on the Tagalog and
Chinese attitude scales, where no significant results were
obtained. Tor all the analyses discussed above Ss ratings
were not significantly influenced by the Stereotype anad
Evaluative Consistency conditions.- Thus, it seems clear,
from student's reactions both to the Chinese and Tagalog
speakers and to the corresponding ethnic group labels,
that stereotypes form en important basis for Ss!' infer-
ences about ethnic groups even in the face of contrary
information about the appropriateness of the stereotype
for these groups, ..

In summary, the results of the present study
provide an important extension to those reported in ear-
lier chapters, Although decoding accuracy by the listen-
€rs was again not affected by the ethnic group of the
Speaker, it seems that ethnic stereotypes and consensual

—_—

attitudes can influence performance in & communication



TABLE 19

110

SUMMARY OF ANALYSIS OF VARIANCE FOR RATINGS OF ETHNIC GROUP

LABELS ON TAGAIOG STEREOTYPE SCALES

SOURCE DF MS T

B ~ stereotype consistency 1 4,668 0.31

C - evaluative consistency 2 15.436 1.02
BC 2 44,504 2,95
WITHIN 78 15.097

A - sthnic group label 1 ] 1572.594 140,09%*
AB 1 4,668 0.42
AC 2 0.291 0.03
ABC 2 17.793 1459
WITHIN 78 11.225

*%p & ,01
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SUMMARY OF ANALYSIS OF VARIANCE FOR RATINGS OF ETHNIC GROUP
LABELS ON EVALUATIVE SCALES

SOURCE DF MS F

B - stereotype consistency 1 8.594 0.67

C - evaluative consistency 2 27.721 2.15
BC 2 29,363 2.28
WITHIN 78 12.864

A - ethnic group label 1 1152.383 83.80%%
AB 1 4,668 0.34
AC 2 9.041 0.66
ABC 2 0.184 0.01
WITHIN 78 13,737

**p £,01
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task by serving as stimuli which affect the listener's
attenfion to the speaker's message, Consistent with
studies reported earlier, the present results also sup-
port the generalization that Ss anticipate poorer per-
formance with an out-group member as compared to a member
from the same ethnic group as the S,

The findings reported in this study also reveal-
~ed that although Pilipino Ss are not generally predis-
posed to stereotyping individual ethnic group members,
they will respond stereotypically to specific individuals,
it seems, 1f reminded in the message about the traits
usually associated with the specific ethnic groups in

gquestion,



CHAPTER T

The five studies reported in this thesis ex-
plored the operation of two processes related to ethnic
group interaction; viz,., aspects of intér-ethnic aroup
communication and ethnic stzreotyping. The process of
commnication was studied in two cal*turze in order to
generalize the findings with respect to thoce unique
processes which operate when members of one ethnic group
communicate with another. As well, the operation of
stereotypes was explored in situations other thaun the
traditional person perception paradigm. It was hoped
that this extension might lead to geaeralizations about
the role of stereotypes in ethnic group interaction.

The findings with respect to inter-stonic group
communication were consistent across both cultures., Sub-
jects consistently perceived that communication with an
out-grovp member would not be as efficient as communi-
cation with & member from the same ethnic group. In
striking contrast, the objective assessment of communi-
cational efficiency as reflected in listeners' decoding
speed and accuracy revealed that Ss performed egually well
with in-group znd out-group members., It seems that tae
phenomena of ethnocentrisn (cf., Levine, 1965) assumed to

be inherent in all etlinic groups demonstrates itself in

113
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misperceptions about the abilities of one group to com~
municate with another, That inter-ethnic group communi-
cation is, in fact, not inferior to in-group communication
has serilous consequences, The present findings suggest
that for the achievement of efficlent inter-group com-
munication it will be important to study those attitudinal
veriables which affect feelings of in-group superiority
with respect to the abilities of out-group members in a
communication situation., PFor efficient inter-group com~
munication in a common language, intensive training in the
subtleties of language unique to a specific culture (cf.,
Pascasio, 1967) will not necessarily achieve this aim.

If inter-ethnic group communication is to serve as a
vehicle for resolving conflicts, then it is important that
attitudinal differences between ethnic group members with
respect to the major issues are not complicated by mis-
perceptions about the abilities of the two groups to com-
municate with each other. These generalizations, however,
are in need of empirical investigation since the studies
reported in this thesis explored only one aspect of come-
munication in a restricted experimental paradigm.

The findings with respect to person perception,
although not identical for both cultures, allowed for
clearer statements concerning the value of stereotypes
for ethnic perception. In situations where judges are

asked to make inferences about an entire group, when
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provided only with the ethnic 8rcup label, stereotypes
enable Ss to form integrated impressions on the basis of
this very limited information. Both Pilipino 2nd Canad-
ian Ss in the present thesis employed stereotypes in
their reactions to ethnic group labels and it seems clear
that stereotypes serve a usefu! function for the judges
in such situations,

The usefulness of stereotypes in the formation

of impressions of individual ethnic group members is

questionable, It may be argued that responding stereo-
typically to an individual is an unwarranted generali-
zation, and that other processes might be more useful for
impression formation under these circumstances. This
hypothesis is predicated, however, on the assumption that
in the perception of individuals taere is more informa-
tion available than merely the person's ethnic group af-
filiation,

As in most studies of ethnic perception tie
Bnglish Canadian Ss in the communication task (Chapter 3),
were actually only aware of the speaker's etinic identi-
fication 2nd in thae ebsence of Purther informaticn, the

sterectype of the ethnic group enabled them to make in-

by

tercucez about the speaker. Thus, in some situations
reacting to an individual on the basis of elhnic stereo~
types would seem appropriate.

-

As well, most studies deuwonstrating that Ss
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respond stersotypically tc ethnic group individuals, em-
ploy a paradigm where Judges are provided with a specific
set to focus on the personality of the target person,
That Ss employed stereotypes is not conclusive evidence
that this process is activated spontaneously, The re-
sults of the present thesis suggest that Ss will use
stereotypes to form impressions of individuals even when
thecy are not given a specific set to do0 sc. Thus it se-
emg that in situations irvolving the perception of ethnic
group individuals, in the absence of additional infor-
mation, stereotypes are employed in a useful manner,
Stereotypes have proven to be useful for im-
pressicn formation in situations involving minimal in-
formation but it would be reasonable to expect other pro-
cesses to operate where judges are provided with more
information than merely the ethnic affiliation of the
target person, In the study reported in Chapter 5,
Filipino Ss were exposed to a target person through the
medium of television, The additional information about
the person provided by this media resulted in a lack of
stereotyped reactions by the judges. Thus, the process
of sfereotyping was cbondoned in a situation which lenl
itself more readily to the operation of other processes,
In contrast to the findings cited above, the
study described in Chapter 6 serves to illustrate how

stereotypes may operate in a situation where information
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in addition to ethnic affiliation is available to the
judges., Subjects in this study, who were again exposed
to the target person through the medium of television,
euployed stereotypes even in situations where the speaker
made appropriate or inappropriate assignment of stereo-
type traits to specific ethnic groups. The speakers!?
description of the characteristics of ethnic groups ap-
peared to remind Ss' of their stereotypes and thereby
provoked their use by these judges; a finding which has
also been reported for Canadian Ss by Gardner and Tayloxr
(1968) and Taylor and Gardner (in press), Thus Ss em-
pPloyed stereotypes in a situation where other more re-
levant information was available, FPurthermore, the same
study revealed that statements inconsistent with Ss stereo-
types served to alter their attention to the message again
11lustrating the influence of stereotypes in an inappropri-
ate situation,

The results of the present thesis suggest, there-
fore, that stersotyping is an important process that can
be useful in certain situations; however it seems that
the same process sometimes operates when the use of other

Processes would be more advantageous,
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APPENDIX A

MEANS FOR FRUSTRATION AND NO~-FRUSTRATION CONDITION FOR

RATINGS OF OWN P;
AND PARTNER

ZRFORMANCE AND TEAT CF EXPEZRIMENTER

125

Own Experimenter Partner
Performance Performance Performance
Prustration
Condition 4029 4.52 3034
Wo-Prustration
Condition 3,02 2.14 2483

* Al]l means adjusted to reflect ratings on seven-point

scale.
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APP™INIX C

WYZAMDPLE CF STT NP DISIGWS USED 4S FOCUS FOR
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APPENDIX D

EXAMPLE OF MESSAGE READ BY CHINESE
AND TAGALOG SPEAKERS

¥or this organization that I have I see 1, 2, 3,
4 - -8, I see eight different rectangles and many bran-~
ches, And all these rectangles they are of the same size,
Also I have eight people that I can use to place in these
different positions and they all have their own qualities.
So, I will think carefully about these qualities of these
people and the qualities that are required by the differ-
ent positions., 1In this way I can place people in the
right position so that they will be able to do the most
effective job,

Now at the top, or at the first line, on the
left side there is one rectangle and just below this rec-
tangle there is another one which is on the second line.
And Jjust below this rectangle but to the left there is a
branch to another rectangle on the third line, Por these
three positions it is necessary to have psople who have
the same kind of qualities and so on the first line on the
left T would put person C and just below this position T
would put person A and below this one on the left T would
put person H, A1l these people have the right qualities

for these three positions and so, actually it does not
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really matter which person I put in each of the three
positions. Now on the left side there is only one uore
rectangle but on the right side there are four rectangles,

At the first line but on the right side now
there is another rectangle., Just below this rectangle on
the second line there is another rectgngle which is also
connected to the other rectangle on the left side., Also
there is a rectangle on the third line which is below
~person A but a little to the right,

Now these three positions that I have just men-
tioned - They all require people of the same special
qualities and so I will put Mr, B in the rectangle on the
first line which is or the right side and below him‘I will
put Mr, D and in the position which is below person A on
the third line I will put Mr. F since these three people
have the right qualities for these positions,.

For the rectangle that is on the right side,
just below Mr. D I could put person G or Mr, E but I think
I will put person & because he is the best for that job,
And below taat rectangle there is one rectangle on the
fourth line where I will put Mr. E because that is the
only person that I have left for that position,

So there are eight rectangles and on the first
line there are two rectangles, One on the left side which
is person C and one on the right side which is Mr. B, On

the second line there are also two rectangles and the one
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on the left is person A4 and the one on the right is Mr. D,
Then on the third line there are three rectangles and per-
son H is on the left, Mr, F is in the middle and on the
right side is person G. On the fourth line there is one

rectangle which is Mr, E,



APPENDIX E

EVALUATIVE RATINGS OF TRAIT ADJECTIVES

Number of Ss
Giving PosItively

Evaluative Rating

Seale
hospitable
insensitive
happy
modern
hardworking
peace loving
courteous
trustworthy
affectionate
adventurous
considerate
successful
light skin
reliable
artistic
active
friendly
patriotic
submissive
responsible
sociable
truthful
musical
humble

trust in self
independent minded
not. treacherous
religious
conforming
pleasant
knowledgeable
calm.
likeable
quiet
delicate
clean

thrifty
clannish
business-like
urban

25
16
21

16

MADE BY 25 Ss
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Number of Ss
Giving Negatively

Sqale

Evaluative Rating

inhospitable
sensitive

sad

old fashioned
lazy
quarrelsome
discourteous
untrustworthy
unaffectionate
unadventurous
inconsiderate
unsuccessful
dark skin
unreliable
inartistic
passive
unfriendly
unpatriotic
dominant
irresponsible
unsociable
untruthful
unnusical
proud
trust in fate
colonial minded
treacherous
irreligious
nonconforming
unpleasant
ignorant
excitable
unlikeable
talkative
rugged

dirty
extravagant

individualistic

unbusiness-like

16 (neutral rural

ratings)
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