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Abstrak 

Perancangan sistem user interface  memegang peran pent ing dalam menentukan 

keberhasilan sebuah aplikas i pemesanan bus/t ravel berbasis mobile.  

Perancangan tersebut  seharusnya menghasilkan tampilan aplikasi yang dapat  

member ikan kenyamanan dan kemudahan oleh set iap pengguna. Karena itu,  

pengalaman pengguna harus dilibatkan dalam proses perancangan sistem user 

interface  aplikasi pemesanan bus/t ravel berbasis mobile.  Penelit ian ini 

menggunakan metode User Centered Design (UCD). Metode User Centered 

Design  merupakan sebuah metode perancangan sis tem User Interface  dan User 

Experience  (UI/UX) pada aplikasi yang melibatkan pengguna secara langsung 

dalam kegiatan pengembangan s istemnya.  Tahapan implementasi metode ini,  

mengident ifikasi kebutuhan pengguna, merancang alternat if desain mela lui 

keter libatan pengguna, membuat  prototype ,  dan evaluasi mela lui System 

Usabilit y Scale (SUS).  

Kata kunci: UI/UX Desain,  Design Thinking, User Centered Design, Bus 

Reservat ion 

Abstract  

User interface system design plays an important role in determining the 

success of  a mobile-based bus/travel booking application. This design should 

produce an applicat ion display that can provide comfort and convenience for 

every user.  Therefore,  user experience must be involved in the process of  

designing the user interface system for  mobile-based bus/travel booking 

applications.  This research uses the User Centered Design (UCD) method. The 

UserCentered Design method is a method for designing User Interface and 

User Experience (UI/UX) systems in applications that involves users directl y  



 

in system development activities.  The stages of  implementing this method are 

identifying user needs,  designing al ternative designs through user 

involvement,  creating a prototype, and evaluating via the System Usabi lity  

Scale (SUS).  

Keywords: UI/UX Design, Design Thinking, User Centered Design, Bus 
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