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Abstrak

Penelitian yang dilaksanakan bertujuan untuk merancang user interface (UI/UX) layanan sistem
informasi absensi di SMP Negeri 1 Salatiga dengan menggunakan metode Design Thinking dan System
Usability Scale (SUS), dengan fokus ditekankan perlunya meningkatkan efisiensi dan kepuasan
pengguna dalam sistem absensi di lingkungan pendidikan terkhususnya di SMP Negeri 1 Salatiga.
Terdapat tantangan dalam pengelolaan inventaris, seperti kekeliruan data, kesulitan pelacakan, dan
keterbatasan sistem absensi manual terhadap orang tua murid. Tujuan penelitian guna menghasilkan ide
kreatif dalam pengembangan layanan sistem informasi absensi, merancang konsep dan UI/UX aplikasi
absensi berbasis mobile, serta melakukan pengujian desain aplikasi untuk mendapatkan umpan balik
pengguna. Metode yang digunakan yaitu pendekatan Design Thinking, yang berfokus pada pemahaman
mendalam terhadap kebutuhan pengguna, ideasi kreatif, dan pengujian iteratif. Langkah-langkah
penelitian meliputi pengumpulan data, analisis kebutuhan pengguna, perancangan chart dan design
UI/UX, serta pengujian prototype. Hasil penelitian menunjukkan bahwa dengan menerapkan
pendekatan Design Thinking, design UI/UX sistem informasi absensi dapat lebih responsif, intuitif, dan
memuaskan pengguna. Penggunaan metode SUS dalam pengujian juga memberikan penilaian positif
terhadap usability sistem, dengan nilai rata-rata mencapai 71,28, yang menandakan kategori kepuasan
yang baik atau B. Dengan demikian, penelitian yang telah dilaksanakan memberikan kontribusi penting
dalam pengembangan sistem informasi absensi yang adaptif dan efektif dalam lingkungan pendidikan.

Kata kunci : SMPNL1 Salatiga, Perancangan, Ul/UX, Absen si, Design Thinking, System Usability
Scale

Abstract

The research conducted aims to design the user interface (Ul / UX) of attendance information system
services at SMP Negeri 1 Salatiga using the Design Thinking and System Usability Scale (SUS)
methods, with a focus on emphasizing the need to increase efficiency and user satisfaction in the
attendance system in the educational environment, especially at SMP Negeri 1 Salatiga. There are
challenges in inventory management, such as data errors, tracking difficulties, and limitations of the
manual attendance system for parents. The purpose of the research is to generate creative ideas in the
development of attendance information system services, design concepts and UI/UX of mobile-based
attendance applications, and conduct application design testing to get user feedback. The method used
is the Design Thinking approach, which focuses on a deep understanding of user needs, creative
ideation, and iterative testing. The research steps include data collection, user needs analysis, chart
design and UI/UX design, and prototype testing. The results showed that by applying the Design
Thinking approach, the UI/UX design of the attendance information system can be more responsive,
intuitive, and satisfying to users. The use of the SUS method in testing also gave a positive assessment
of the usability of the system, with an average value of 71.28, which indicates a good satisfaction
category or B. Thus, the research that has been carried out makes an important contribution in the
development of adaptive and effective attendance information systems in the educational environment.
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