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ABSTRACT

This study examined the opinions of public elementary 

school educators in Western Riverside County towards Child 

Protective Services (CPS). In addition, this study 
investigated whether their opinions influenced cooperation 

with CPS surrounding child abuse and neglect. It is 
important to understand this problem further because the 

opinions of elementary school educators about CPS may 

prevent the provision of accurate and current information 
on suspected child abuse cases. Without accurate and 
timely responses, Child Protective Services is unable to 
properly perform its functions, or coordinate its 
activities with community agencies involved in the 
protection of children. By first determining what opinions 
elementary school educators have about CPS and whether 

these opinions influenced educators' levels of 
under-reporting or cooperating with CPS, then, hopefully, 
steps can be formulated to address these opinions.

Data was gathered using a quantitative, 
non-standardized, group-administered questionnaire. Twelve 

elementary schools from three school districts in Western 

Riverside County participated in this study. One hundred 

ninety-six public elementary school educators voluntarily 
completed the questionnaire.
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'The findings of this study indicated respondents were 

unfamiliar with the child abuse reporting laws and 

legalities. Respondents reported negative opinions about 

the quality of services delivered by CPS. Such opinions 
about Child Protective Services, whether or not based on 
fact, could negatively impact the respondents level of 
reporting of suspected child abuse to CPS resulting in 

underreporting. Further study of this subject would 

provide social workers and educators with additional 
information from which to develop strategies to further 
educate and support mandated reporters who are reluctant 
to report child abuse concerns.
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CHAPTER ONE

INTRODUCTION

The contents of Chapter One present an overview of 

the project. The problem statement, policy, and practice 

context are discussed followed by the purpose of the 
study, context of the problem. Finally, the significance 

of the project for social work is presented.

Problem Statement
Crenshaw, Crenshaw, and Licteriberg (1995) indicate 

that schools are both the largest source of reports of 
child abuse, and are also the largest source of 
"underreporting" of child abuse. Several studies (Kenny, 

2001; Tite, 1993) found that a percentage of educators, 
who are mandated reporters of child abuse, have negative 
attitudes about the functions of Child Protective 
Services, and that, because of those negative attitudes 
towards CPS, those mandated reporters do not report all of 
suspected incidents of child abuse. These studies did not 

determine why the educators had negative attitudes about 

the functions of CPS, only that some educators had 

negative attitudes. The reported negative attitudes of 
these teachers towards CPS prevent important information 
from being conveyed to CPS and also prevent the better 
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coordination of the services available to address child 
abuse situations (Kenny, 2001; Tilden, Schmidt, Limandri, 
Chiodo, Garland, & Loveless, 1994; T.ite, 1993).

This study examined the beliefs of public elementary 

school educators towards Child Protective Services. In 

addition, this study investigated whether their beliefs 

influence -their reporting and cooperating with CPS about 
child abuse and neglect.
Policy Context.

California Penal Code Sections 11166(a), c;

11165.7(a) require that teachers report to appropriate 
agencies when they have knowledge of or observe a child in 

their professional capacity or within the scope of their 
employment, whom they know or reasonably suspect has been 
the victim of child abuse (U. S. Department of Health and 

Human Services & National Clearinghouse on Child Abuse and 
Neglect Information, 2000).

The enactment in 1974 of the Child Abuse Prevention 
and Treatment Act prompted the implementation of mandated 

reporting laws throughout the nation (Deisz, Doueck, 

George, & Levine, 1996). Deisz et al. found that by 1992, 
almost 2 million reports alleging maltreatment of 2.9 
million children were investigated by child protection 
agencies nationwide. By early 1990, studies showed that 
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mandated reporters,were critical about the functioning of 

child protective agencies. Many of the mandated reporters 

were unhappy with local or state CPS policies and 

personnel and were unsure whether reporting abuse actually 
benefited the child involved (Zellmari & Antler, 1990).

Zellman and Antler, in their study of non-educators, found 
that while mandated reporters are required to report any 

suspected abuse or neglect, their research data indicated 
that the mandated reporters often chose not. to report 
their suspicions, resulting in an under-reporting of abuse 

cases. The increased alienation of the mandated reporters 

from the child protective system was traced to several 

problem areas including continuing increases in the number 

of reports, perceived insufficient resources of CPS to 
deal with the increased number of reports, the reporters 
perception that CPS effectiveness was declining because of 

its lack of resources, and greater difficulty in getting 

access to CPS to make reports.
King and Reese (1998) report in a study also of 

non-educators that other mandated reporting professionals, 

such as pediatricians, physician assistants and social 

workers (MSWs) who considered that reporting may produce 

more harm than good for the child had a lower life time 

reporting proportion (LRP) than those that felt that this
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view point was not important. King and Reese reported that 

mandated reporting professionals who considered it very or 

extremely important that reporting a suspected case may 

result in the removal of a child from the family had a 
much lower LRP (46.1%) than those professionals who viewed 
this-opinion as not important (73.6%) or moderately 

important [64.4%] (p. 4).

Practice Context
Social workers are designated as mandatory reporters 

of child abuse and neglect. "Social workers play key roles 
in the prevention, identification, investigation, 
treatment, and administration of services for children and 

families. The profession of social work should facilitate 

child protection through comprehensive efforts to ensure 
the healthy development of children" (Mayden & Nieves, 
2000, p. 29) .

Purpose of the Study
The purpose of this research was to assess the 

opinions about CPS held by public elementary school 
educators in western Riverside County and to determine if 
those opinions impact the reporting to CPS by those 
educators. A questionnaire was created and was distributed 

to elementary school educators, and administrators. The
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questionnaires were placed in the educators' mailboxes and 

the educators were requested to return the surveys in two 

weeks to a labeled box in the staff lounge.

It was important to research this problem further. If 

the opinions of elementary school educators toward CPS 

prevent the provision of accurate and current information 

on child abuse or cause under-reporting, then CPS will be 
unable to properly perform its functions, or coordinate 

its activities with other community agencies involved with 
the protection of children. By first determining what the 

beliefs among elementary school educators were towards 
CPS, which may cause educators to under-report information 
to or cooperate with CPS, then, hopefully, steps can be 

formulated to positively influence the' beliefs or dispel 
negative opinions of those educators about CPS. There 
appears to have been no surveys that focused primarily on 

beliefs of educators toward CPS, and if those opinions 
would impact the educators' responses toward CPS.

People concerned with this issue include CPS staff 

workers and administrators, the clients of CPS, elementary 

school educators, elementary school students and their 

parents, and other agencies involved in addressing child 

abuse issues, such as law enforcement, the judicial 
system, and treatment facilities.
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Zellman and Antler (1990) suggest that the 

frustration of the mandated reporters with CPS may have 

been due to the overwhelming number of reports of child 
abuse received by CPS in the early 1990s and the lack of 

resources available to CPS to investigate those reports. 
However, as noted by Tracy and Pine (2000), in order for 

CPS to achieve the goals set forth in the Adoption and 

Safe Families Act of 1997, CPS will have to collaborate 
with-a wide range of agencies and resources. Findlater and 

Kelly (1999) report a similar need for collaboration with 

child protective services and other protection programs in 

Michigan.

Significance of the Proj ect
for Social Work

The significance of the project for social work is to 

determine if there were opinions among public elementary 

school educators that prevented them form cooperating with 
CPS to ensure the healthy development of children through 
comprehensive and coordinated efforts. In the National 
Association of Social Workers Child Abuse and Neglect 

policy statement it is noted that the "profession of 

social work should continue its historic commitment to 

child protection through comprehensive efforts to ensure 
the safety and healthy development of children. In 
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promotion of these efforts, NASW supports...mandatory 
reporting of suspected child neglect and abuse" (Mayden & 

Nieves, 2000, p. 30).

The study is relevant to child welfare practice. In 
the Child Abuse and Neglect policy statement of NASW, it 
is noted that "child welfare professionals need a more 
comprehensive array of services, including preventive 
services, before problems manifest. Social workers can 

provide assistance that protects children by helping 
families recognize and build on their own strengths and 
the strengths of their communities" (Mayden & Nieves, 
2000, p. 28). In order to construct this kind of 
.family-centered, comprehensive, and community-based system 

of services it requires "the broad and deep involvement of 
every agency serving children, of parents and communities, 
and of other groups and institutions that play important 
roles in protecting children" (Mayden & Nieves, 2000, 
p. 29). Schools and educators serve children and therefore 
play important roles in protecting children.

This study is relevant to child welfare practice 

because educators are required to report instances of 

abuse of children in their schools, and their opinions 

about CPS may influence their interactions with CPS.
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.The research question for this project is the 

following. What are 

school educators in 

Protective Services 

levels of reporting 

abuse and neglect?

the opinions of public elementary 

Western Riverside County towards Child 

and would their opinions impact their 

and cooperation with CPS about child
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CHAPTER TWO

LITERATURE REVIEW

Introduction
Chapter Two consists of a discussion of the relevant 

literature. Specifically, included are articles that 
provide a background of reporting problems of educators, 

address the theoretical perspectives that have guided past 
research, focus on the reporting characteristics of 

non-educators, and discuss the reporting characteristics 
of non-public school educators.

Background
Although mandatory reporting of child abuse has been 

required since the 1970s and teachers have received 
in-service training about recognizing and reporting child 
abuse, there continues to be problems with teachers 
reporting child abuse to the appropriate agencies. A 
number of explanations have been given for this

't under-reporting.-.The''educators in the study of Crenshaw,

. Crenshaw,, and.Lichtenberg (1995) explained the 

under-reporting was a result of ambiguous definitions of 
abuse and symptoms of abuse often appearing as other 
childhood dysfunctions. Forman and Bernet (2000) report 
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confusion of mandated reporters with statutory reporting 

requirements.
Abrahams, Casey, and Daro (1992) in a study of 568 

teachers report that the majority of teachers felt they 
had insufficient education on how to address child abuse. 

The teachers also reported they were unaware of the 

policies of their school districts about reporting child 

abuse and were unaware of the protections provided to them 
by law as mandated reporters.

Reinger, Robison, and McHugh (1995) report a survey 
of 1,368 mandated reporters in New York indicated that 

substantial numbers of the reporters were not aware of 

indicators of abuse and had even less knowledge about 

their legal obligations and procedures for reporting. One 
surprising finding was that nearly half (47%) of the 
teachers reported that the information on emotional abuse 

was all or mostly new to them.

Palmer, McCorkle, Durbin, and O'Neili (2001) in their 
study of teachers who work in schools with large numbers 
of at-risk students suggest that the teachers had limited 

preparation to help children and families access social 
services for such problems as child abuse and economic 

hardship.
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Kenny (2001) surveyed 197 Florida teachers.

Seventy-three percent responded that they had never made a 

report of child abuse, while those who made reports, made 

an average of one report. The most common reasons for not 

reporting given by the teachers included no apparent signs 
of physical abuse, fear of making an inaccurate report, 

and believing that CPS did not protect the families.

Human Behavior in Social Environment 
Theories Guiding Conceptualization

It is thought that cognitive behavioral will explain
the behavior of people as a result of their beliefs.

Beckett and Johnson (1995) note:

Cognitive theory emphasizes the influence of 
thoughts—beliefs about the self and the world—on 
behavior and emotional states. Behavioral theory 
focuses on the environmental conditions or 
stimuli that induce and maintain behaviors. 
Cognitive-behavioral theory, which incorporates 
cognitive, behavioral, and social learning 
components, explains human functioning as the 
product of reciprocal interactions between 
personal and environmental variables . . .
Berlin postulated that human functioning can be 
changed by altering cognition, behavior, affect, 
or interpersonal and social situations. Berlin's 
work involved a nine- step sequence of problem 
solving, including developing awareness of early 
warning signals; scrutinizing one's expectations 
for realism; defining the problem; and 
formulating and implementing solution 
alternatives using cognitive, behavioral, and 
affective strategies, (p. 1398)
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According to cognitive-behavioral theory, educators 
with negative opinions about CPS could be provided with 
appropriate information that would change their opinions 

about CPS. Also, educators with negative opinions about 

reporting suspected child abuse unrelated to their 
opinions about CRS could., be given instruction to alter 

their opinions about reporting. It was hypothesized that 
educators .jWith negative opinions about Child Protective 
Services will have lower total reporting rates than those 

educators with favorable opinions about CPS

Studies of Non-Educators
Reporting Characteristics

Surveys of the reporting practices of non-educator 

mandatory reporters reveal similar reporting practices and 
problems. Zellman and Antler (1990) mailed a survey to 

20,000 general and family practitioners, pediatricians, 

child psychologists, clinical psychologists, social 
workers, principals of public schools and heads of child 

care centers. The survey asked the respondents to indicate 
whether they had ever reported child abuse or neglect, 

whether they had done so in the past year, and if so, why 

they had decided to report. The respondents were also 

asked to report whether they had ever suspected child 

abuse or neglect and decided not to make a report, and the 
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reasons why.'Professional and personal backgrounds were 
also collected. In the second year of study interviews 

were conducted in six states to determine the response of 

CPS to reports of child abuse. The mandated reporters 

indicated they were displeased with their interactions and 

correspondence with CPS, as reported previously, because 
of their perception that CPS effectiveness was declining 
due to a lack of resources and increased reports of child 
abuse.

Besharov (1990) reports that surveyed professionals 
failed to report almost 40% of the sexually abused 

children they saw, and they did not report nearly 30% of 
fatal or serious physical abuse cases. Also, they did not 
report almost 50% of moderate physical abuse cases. In 
addition, nearly 70% of serious or fatal physical neglect 

cases went unreported. Besharov (1990) gives a number of 

reasons for this underreporting including the failure of 
the reporter to be aware of the danger that the child 
might be in, and the reporters' lack of knowledge of 
protective procedures available for the child.

Tilden et al. (1994) sent 2100 questionnaires to 

dentists, dental hygienists, doctors, nurses, 

psychologists, and social workers to explore factors, .such 
as gender and training that were likely to influence the 
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clinician's assessment and management of abuse victims. 

Surprisingly, 33% of the respondents reported no education 

in child abuse, spousal abuse, and elder abuse, with 

dentists and dental hygientists reporting the least amount 
of such education.

Deisz, Doueck, George, and Levine (1996) interviewed 

twenty-nine therapists and twenty child protection workers 

regarding their experiences with mandated reporting, 

including each of those group's understanding of the 
requirements of the law, the nature of appropriate 
reports, and the process designed to protect children and 
help families. The results indicated wide-spread 

disagreement between the groups concerning the groups' 
understanding of their functions.

Kaufman and Raymond (1996) sent a state-wide survey 
to 452 adults to determine their knowledge and attitudes 
toward the social work profession. Included in the survey, 
were background questions and whether the respondent had 
used social work services. In addition, the survey 

consisted of four statements to measure the attitudes of 

those surveyed toward social workers. The overall findings 

indicated that the respondents held somewhat negative 
attitudes toward social workers. Their study asked the 
respondents about their attitudes toward CPS but did not 
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inquire as to the respondents' reasons for those 

attitudes.

Compann and Doueck (1997) conducted a survey of 472 

mandated reporters in a Western New York County. The 
survey consisted of 42 questions. Of the 472 respondents, 
28.2% indicated that they had never filed a report of 

suspected child maltreatment. In addition, those 

respondents that had no reporting experiences, indicated 

that they did not do so because they mistrusted the 

system.
King and Reese (1998) sent a questionnaire to 

pediatricians, M. S. W.s, and physician's assistants. 

Sociodemographic and professional questions were asked 

concerning the respondent's age, gender, parental status, 
professional discipline, practice setting, age of their 
clients, and professional training, including the length 
of time spent in training on identifying child 
maltreatment and the amount of training received. Those 
surveyed were asked to- respond on a five-point scale from 
strongly’-disagree’ to strongly agree concerning the 

.statement’ that CPS in- the community adequately protects 
children who have been maltreated. Those surveyed were 
also asked to indicate how often they received feedback on 

cases they reported to CPS.
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King and Reese (1998) found that those mandated 
professionals who strongly believed that reporting may 
produce more harm than good for the child had much lower 
reporting rates than those who did not strongly believe 
that reporting could produce more harm. Similarly, there 

was a lower reporting rate for those mandated 

professionals who indicated that they had never received 
feedback from CPS concerning a reported case of child 
maltreatment.

Ashton (1998) surveyed 86 graduate social work 

students concerning their attitudes about the seriousness 

of problematic behavior presented in 12 vignettes. The 
behavior presented in each of the vignettes was serious 

enough to warrant reporting, but the results of the survey 
indicated that the respondents were unsure about their 
legal duties to report suspected maltreatment.

School Educators
Turbett and O' Toole (1993) in their survey of 35 

teachers report that ethnic or socioeconomic status have 
little or no relationship to teacher's recognition and 
reporting of. child abuse. In addition, a number of other 
studies indicate that a teacher's reporting of child abuse 
can be influenced by the teacher's perceptions of CPS
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Tite (1993) in a survey of women teachers and 
educators in Ontario, Canada found that the reporting by 
the teachers was influenced by the teacher's perception 
that some cases could be more effectively handled by the 

school without the intervention of CPS. Similarly, 

Crenshaw, ■'Crenshaw,' and Lictenberg (1.995) report that the 

rate o,f reporting, of educators was influenced by their 
perceptions by CPS,. , O' Toole, Webster, O' Toole, and Lucal 
(1999) report that teachers with favorable attitudes 
towards CPS reported more abuse. Palmer, McCorkle, Durbin, 

and O'Neili report that only one of the teachers they 

surveyed indicated that they had contacted CPS when a 

child evidenced suspected abuse. Abrahams, Casey, and Daro 
(1992) also report that only 23% of the surveyed teachers 
reported cases of suspected abuse directly to CPS.

The findings in the above reports of the teachers' 

attitudes and interactions/correspondence with CPS were 

disclosed as part of overall surveys to determine the 

reporting practices of the surveyed educators. There were 
no surveys which directly inquired about the educators' 
opinions toward CPS and whether those opinions influenced 
their reporting practices. Many of the surveys contained 

vignettes of potential child abuse situations and the 

educators were asked to indicate if they would report the 
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incident. This study questioned teachers about their 
opinions about CPS and their reporting histories of 

suspected child abuse.

Summary
'The literature important to this project was 

presented in Chapter Two. There appears to have been no 
surveys which questioned educators about their opinions 
about CPS or about their opinions of the efficacy of 
reporting suspected child abuse to CPS. Unfortunately, the 

literature reviewed only identified a few specific 

questions in the surveys discussed.
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CHAPTER THREE
METHODS

Introduction
This chapter will address the methodology of the 

study, including study design, sampling, data collection 
and instruments. This chapter will also address the 
procedures by which the data was gathered and how the data 

was analyzed.

Study Design
This study examined the opinions of public elementary 

school educators in Western Riverside County, California 
about Child Protective Services (CPS). In addition, this 

study investigated whether their opinions influenced their 
history and likelihood of reporting to CPS suspected child 

abuse and neglect cases.
A quantitative, non-standardized, group-administered 

survey was used to determine the opinions of those 
elementary school educators in Western Riverside County. A 

non-standardized measuring instrument was utilized because 

there was no standardized measuring instrument found to 
date that addressed the issues of concern for this study. 

However, previous research indicates that many of the 
opinions concerning CPS have appeared as responses by 
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persons other than educators concerning their attitudes 

about CPS, or their specific beliefs were not surveyed by 

way of standardized questionnaire. For example, Tite 

(1993) noted some of the opinions of those surveyed about 

CPS were elicited during face-to-face interviews with the 
respondents.

It was discovered that each school district in 
Western Riverside County had an administrator who was in 
charge of evaluating requests to conduct research. The 

superintendent of each school district in Western 
Riverside County was mailed a letter explaining the 
purpose of the study and requesting permission to conduct 
research at the elementary schools in the school district. 

The request included a copy of the survey for data 
collection. The superintendent would either respond to the 

request or submit the request to the appropriate school 
district administrator. Two school districts in Western 
Riverside County required an application to be completed. 
One of the two school districts indicated in writing that 
the request to conduct research was denied due to school 

testing. The other school district, Moreno Valley Unified 

School District, granted permission to seek approval from 
the elementary school principals. All twenty elementary 

school principals in this district were contacted, 
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however, all twenty principals declined or did not 

respond.

Three school districts participated in the study, 
they included Jurupa Unified School District, Lake 
Elsinore Unified School District, and Menifee Union School 
District. Each of the participating districts had their 

own procedure by which the surveys could be distributed to 

educators. The Assistant Superintendent of Lake Elsinore 

School District invited the researcher to attend a meeting 
of elementary school principals. During this meeting, the 
principals were invited to participate in the study and 

could indicate the granting of participation for their 

school by mailing a consent letter to the researcher. Once 

the researcher received the consent letters, the 
principals of the elementary schools were contacted and 
arrangement for survey distribution and the educators' 

school mailboxes was determined. The educators were 

requested in writing to return the surveys to a labeled 
box in the staff lounge in two weeks.'The label on the box 

stated name of the study and the date the -surveys were to 

be collected.

The Superintendent from Menifee Union School District 

indicated his approval in writing providing that the 
individual schools had agreed to participate in the study.
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Three elementary school principals requested that the 

researcher attend staff meetings. The surveys were 
distributed to the educators' mailboxes. The educators 

were requested to return the surveys in two weeks to the 

labeled box in the staff lounge. The label on the box 
stated name of the study and the date the surveys were to

«

be collected. '

The researcher contacted the Jurupa Unified School 

District Director of Administrative Services and requested 
permission to conduct research at the elementary schools 
in this district. The Director of Administrative Services 
presented the request to the Superintendent of Jurupa 

Unified School District. The Superintendent informed the 

Director of Administrative Services that the elementary 
school principals could be individually contacted and 
invited to participate in the ‘study. The Director of 
Administrative Services contacted elementary school 
principals in the district. The principal of Pedley 
Elementary School agreed to participate in the study. The 

principal indicated that the researcher could select the 

method of distribution. The researcher elected to attend a 

staff meeting. At the staff meeting, the researcher was 
invited to distribute the surveys to the educators present 
and the remaining surveys were placed in the mailboxes of 
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the educators who were absent from the meeting. The 
educators were requested to return the survey in two weeks 
to the labeled box in the staff lounge. The box indicated 
the name, of the study and the date the surveys were to be 

collected.

There are several limitations of this study. Twelve 

school districts in Western Riverside County were 
contacted. Out of the twelve school districts, three 

school districts participated in this study. Although the 
school district superintendent or administrator granted 
permission to approach the elementary school principals, 

not all principals elected to participate. In addition, 

the number of completed surveys may have been influenced 
by the researcher's presence at the staff meetings. 
Respondents may react subjectively to the personality of 
the researcher rather than the content of the survey. 
However, when the surveys were distributed directly to the 
educators' mailboxes and not discussed at a staff meeting, 
there was no opportunity to clarify verbally the location 

where the surveys could be returned.

Sampling
This study involved purposive sampling. All 

respondents were mandated reporting educators in public 
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elementary schools of Western Riverside County. A sample 
size of 150 to 400 was desired. A total of twelve 
elementary schools participated in the study. Out of 532 
surveys distributed, 196 were completed and returned.

Every participant surveyed was a mandated reporter. 

The surveys are as valid as the truthfulness and accuracy 

of the educators' responses. The limitations of this 
approach included socially desirable responses; the 
educators may not feel that the alternatives provided were 
appropriate to their answers; and because the respondents 

are mandated reporters, the information any educator might 

give or withhold from CPS can only be inferred from their 

beliefs.

It was hoped that school administrators would be 
supportive of this survey because questions in the survey 
would assist them in evaluating the child abuse training 
of the educators in their schools. The surveys did not 
identify the specific "respondent, only the school where 
the respondent was employed. No surveys were distributed 
and completed at any school without prior approval from 

the principal and administration of that school and the 
administration of the school district.
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Data Collection and Instruments
The survey included both open and closed-ended 

questions. Demographic data appeared at the beginning of 

the survey. Demographic data included variables of 

ethnicity, highest level of education, total number of 
children in family, total number of years as educator, and 

the grade the educator currently teaches were obtained 
with open-ended questions. Demographic data on the 
variables of gender, age, present marital status were 
obtained with closed-ended questions. Closed-ended 
questions, concerning the respondents' knowledge of CPS 
and the respondents' involvement with CPS were included in 

the survey. Other questions, using a Likert-type scale, 

assessed the respondents' opinions about CPS activities. 
The survey also included open-ended questions about the 
following: the number of hours in child abuse education 
received, the number of suspected child abuse reports made 

to .a superior or -an- agency other than CPS, and the number 

of' ;saspected .child abuse' reports made to CPS. 'The proposed 
survey is attached as appendix (A).

L ' V*. r _ * ‘

The independent variables of the survey included the 
respondents' beliefs about CPS and the dependant variable 

was the respondents history of reporting to CPS. The 

survey was created based on responses to similar surveys 
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in other research articles. The survey was pre-tested by 
submitting it to 12 individuals of diverse ethnicity, age, 

gender, occupation, and education, and included school 
administrators, educators, and CPS personnel. Twenty-two 

individuals pre-tested the survey. Based on the 

suggestions of respondents who chose to remain anonymous, 
two questions were eliminated and five questions were 

rewritten. The revised survey was presented by 10 
individuals. Both pretests were completed before February 

2002. The strength of the survey instrument was that it 
encouraged or promoted disclosure of the respondents' 

opinions about CPS and mandated reporting. As noted above, 
the information respondents provide to or withhold from 

CPS can only be inferred.
The appropriate type of statistical analysis to use 

is directed by determination of a variable's level of 
measurement. Variables such as gender, ethnicity, and 

marital status are a nominal level of measurement. 

Variables on the survey that are at the ordinal level of 
measurement are the questions that required the respondent 

to select from the following: 5 strongly agree, 4 agree, 3 
undecided, 2 disagree, and 1 strongly disagree.

Pre-testing of the survey evaluated the survey for 

content validity and face validity, that is, does the
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survey adequately measure the beliefs of educators toward
CPS. The survey was evaluated for criterion validity, that 

is, does the respondents' responses to the questions about 
their beliefs about CPS predict their probable behavior in 

reporting suspected child abuse to CPS. The survey was 

evaluated for construct validity, that is, can the 
responses of the survey serve to predict the respondents' 

reporting to CPS.1'

Procedures
The evaluating and pre-testing of the original 

measuring instrument was completed by the researcher with 
personal debriefing of each of the persons who performed 
the pre-testing. The pre-testing of the original measuring 
instrument was completed before January 10, 2002. The 
pre-testing of the modified measuring instrument was 

completed before February 4, 2002.

The survey was administered to three school districts 
within Western Riverside County. Menifee Union School 
District invited the researcher to attend elementary 
schools' staff meetings. The surveys were distributed to 
the educators' school mailboxes. Educators were encouraged 

to return the surveys by a given date to a labeled box in 

the staff lounge. The second school district, Lake
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Elsinore School District, requested the surveys to be 
distributed to the educators' school mailboxes. Educators 

were also encouraged to return the surveys by a given date 

to a labeled box in the staff lounge. Jurupa Unified 
School District, the final school district surveyed, 

requested the researcher to attend a staff meeting and 

distribute the surveys to the educators during the 
meeting. Educators were encouraged to return surveys by a 

pre-determined date to a labeled box in the staff lounge.
Each survey was given a code to identify the school 

where it was submitted. The surveys were delivered in 

manila envelopes. The informed consent form stated that 

the study was voluntary and if the educator did not wish 
to participate in the survey, the educator could return 
the survey to the manila envelope without consequence. The 

informed consent form was not signed, but required a check 
mark and the date to be valid. If a survey was returned 
without a completed informed consent form, the survey was 
not used for data analysis. The debriefing form was 
provided to all participants and not returned with the 

completed surveys.

The researcher collected the completed surveys two 

weeks after the surveys were distributed. The data 
collection was completed by February 25, 2002.
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Protection of Human Subjects
All surveys were confidential and anonymous. Study 

participants were asked to mark informed consent forms 
before they voluntarily participated in the study. The 
respondents were informed that they did not have to 
participate in the study and that they were free to 

withdraw their consent to participate or discontinue 

participation at any time (See Appendix B). Survey 

procedures were designed to ensure that the respondents' 
answers are individual and private. In compliance with the 
regulations of the Institutional Review Board (IRB), 
California State University, San Bernardino, the 

researcher will maintain copies of the informed consent 

forms and data for a minimum of three years. The 
participants were given debriefing statements with the 

names of the researcher and the advisor with a phone 
number to. contact either person in the event they had any 

questions concerning the study.

Child abuse is a sensitive topic. However, in order 

to assess whether personal experiences with child abuse 

influenced respondents' beliefs about CPS, the survey had 
seven closed-ended questions concerning whether the 
respondents were victims of child abuse or had ever" been 
accused of suspected child abuse. The informed consent 
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emphasized that if the respondent felt uncomfortable at 
anytime that they could withdraw from the study without 
consequence. In addition, the respondents were given the 

telephone numbers of counseling agencies, should the 

survey evoke reactions in them that needed to be addressed 

(See Appendix C).

Data Analysis
Univarite analysis of the data collected was 

performed to assess significance of findings. In order to 

locate missing data, a frequency distribution was 

completed. In addition, a cross-tabulation table was 
created for several hypothetical statements. For instance, 
a table will show the joint frequency distribution of 
total number of hours in child abuse education and the 
number of suspected child abuse reports made to superiors 
or to an agency other than CPS.

Summary
The survey will provide information on the beliefs of 

educators about CPS and about mandated reporting of child 
abuse. The data collected will be analyzed to determine 

whether these beliefs of the educators will influence 

their frequency of reporting to CPS. Both CPS and the 

school administrators will be able to utilize the findings 
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to improve communication and services between CPS and the 

schools.
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CHAPTER FOUR

RESULTS

Introduction
Of the 532 surveys distributed to elementary school 

educators, 196 educators voluntarily completed the 

questionnaire yielding a 36.8% response rate. The data 

collected from, the questionnaires was analyzed through the 
use of the computer program "Statistical Program for the 
Social Sciences" (SPSS 10.0).

Univariate analysis was performed for each variable 
within the study. Frequencies of the data were calculated 

to determine mean, mode, and median. The following 

categories were collapsed as follows. Ages were 
categorized as 18 to 35, 36 to 55, and 56 to 70. The 
Likert-scale type questions were originally categorized as 
strongly agree, agree, undecided, disagree, and strongly 
disagree. The categories were collapsed as follows: 

strongly agree/agree, undecided, and disagree/strongly 

disagree.

The survey included open-ended questions about the 
following: ethnicity, number of children in the educators' 
family, highest level of education, total number of years 

as an educator, grade level taught by educator, the number 
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of hours in child abuse education received, the number of 
suspected child abuse reports made to a superior or an 

agency other than CPS, and the number of suspected child 

abuse reports made to CPS. For the purposes of data 

analysis, categories were created from the range of 
responses received. The number of children the 
participants had included categories zero or none, 1 to 3, 

and 4 to 7. The participants' highest level of education 
was categoried as Bachelor's degree, some amount of 
graduate school, Master's degree, or doctorate. The number 

of years employed as an educator was defined as: 1 to 5, 6 

to 10, 11 to 20, 21 to 30, and 31 to 40. The participant's 

current level of elementary school teaching was classified 
as administration, grades first through third, grades 
fourth through sixth, grades Kindergarten or Headstart, a 
combination of grades, and a final category of special day 

class. The total number of hours in child abuse education 

received by the participants was categoried as zero or 
none, 1 to 10 hours, 11 to 20 hours, and 21 to 120 hours. 

The number of suspected child abuse reports made by the 
participants to a superior or to an agency other than 

Child Protective Services (CPS.) was categorized as zero 

or none, 1 to 4, and 5 to 8. The number of suspected child 

abuse reports made to CPS noted by the participants were 
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collapsed as follows: zero or none, "several or too many 
to count", 1 to 7, and 8 to 100. The label of "several or 

too many to count" was created from the exact words used 

by participants in their responses.

Of 196 respondents, 9.2% (n = 18) respondents worked 
for Jurupa Unified School District, 74.5% (n = 146) 
respondents worked for Lake Elsinore Unified School 
District, and 16.3% (n = 32) respondents worked for 

Menifee. Union School District. Approproximately 9.7% 

(n = 19) of the respondents were male and 90.3% (n = 177) 

of the respondents were female. The age of the respondents 
ranged from 18 to 70, with 63.3% (n = 124) of the largest 
number of respondents between the ages of 36 to 55. Of 196 

participants, 184 noted ethnicities. One hundred and 

sixty-one or 82.1% of the respondents were Caucasian, 6.1% 

(n = 12)* of the respondents were Hispanic, .5% (n = 1) 
were.African-American, .5% (n - 1) were Native American, 
and 1.5%, ’(n - 3j were Asian or Pacific Islander, and 3.1% 
(n = 6) were biracial. Of the 196 respondents, 73.5% 

(n = 144) of the respondents were married, 11.7% (n = 23) 

were divorced, 11.2% (n = 22) reported they had never been 

married, 2.6% (n = 5) reported they were widowed, and 1.0% 
(n = 2) reported they were separated. Of 196 participants, 
192 noted the number of children in their family. One 
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hundred and twenty-nine or 65.8% of the respondents had 

one to three children, 18.9% (n = 37) reported having no 

children, and 13.3% (n = 26) reported having four to seven 
children.

Respondents highest level of education, number of 
years as an educator, and grade currently taught was 

examined. One respondent did not indicate his or her 

highest level' of education. Of a possible 196 
participants, 195 respondents noted the following: 66.3% 

(n = 130) reported having Master's degrees, while 15.8% 
(n = 31) indicated they had some graduate school, 15.8% 

(n = 31) reported having a Bachelor's degree, and only 
1.5% (n = 3) of the respondents reported achieving a Ph.D. 

or doctorate. The number of years in education ranged from 
one year to thirty-nine years. Of 196 participants, 194 
noted the number of years in education. The largest 
percentage of respondents, 30.6% (n = 60), reported having 
been educators for eleven to twenty years. Forty-five or 
23.0% of respondents indicated that they had been 

educators’ for one to five years, while 26.5% (n = 52) of 

the respondents reported six to ten years. Twenty-nine or 
14.8% of respondents were educators for twenty-one to 

thirty years and 4.1% (n = 8) were educators for 

thirty-one to forty years.
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Of 196 participants, 191 noted the following: 45.9% 

(n = 90) of the respondents taught first through third 

grade, 20.4% (n = 40) taught fourth through sixth, 13.3% 
(n = 26) indicated they taught Kindergarten or Headstart, 
and 8.2% (n = 16) reported that they taught a combination 

of two grade levels. Findings also indicated that 5.6% 

(n = 11) of the respondents taught special day classes, 

and 4.1% (n = 8) of the respondents were administrators.

Presentation of the Findings
Of 196 participants, 194 noted their familiarity with 

CPS. One hundred and ninety or 96.9% (n - 190) respondents 

reported familiarity with CPS. All of the respondents 

reported awareness of their obligation to report suspected 
child abuse. Of 196 participants, 194 noted the following: 
87.8% (n - 172) agreed that educators should be mandated 
to report suspected child abuse, while twenty-two or 11.3% 

disagreed or were undecided. The educators reported a wide 

range of hours in child abuse education, ranging from 0 

hours to 120 hours. Of 196 participants, 149 noted the 

total number of hours in child abuse education. Twenty-two 

or 11.2% of respondents reported receiving 0 hours of 

child abuse education. The largest percentage, 49.5% 

(n = 97), reported receiving 1 to 10 hours of child abuse
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education. In addition, 8.7% (n = 17) of the respondents 
reported receiving eleven to twenty hours of child abuse 
education, while 6.6% (n = 13) indicated 21 to 120 hours 

of child abuse .education. Of 196 participants,- 191 noted 
the adequacy of their .training. Fifty-two or 26.5% of 

respondents felt they h‘ad„.not‘ been adequately trained in 
responding to child abuse. In addition, 20.9% (n = 41) of 

the respondents were undecided about the adequacy of their 
training. Findings indicated that 50.0% (n = 98) felt they 

had been adequately trained in responding to child abuse.
The adequacy of the child abuse training received by 

the respondents was further indicated in the responses to 

questions about reporting procedures. Notably, respondents 
were unfamiliar with the child abuse reporting laws and 
legalities. Of 196 participants, 195 noted the following: 
24% (n = 47) of respondents were undecided or believed 
that 'physical evidence of child abuse, should be present 

before suspected child abuse is reported. Of a possible 
196, 193 noted the following: thirty-seven or 18.9% of 

respondents were undecided or believed that they could be 
sued by a parent for reporting child abuse. Of 196 
respondents, 24.5% (n = 48) were undecided or disagreed 

that suspected child abuse should be reported if the 

investigation would promote self-blaming for the child 
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victim. Of 196 participants, 194 noted the following: 
seventy-nine or 40.3% of the respondents were undecided or 
agreed reporting suspected child abuse would harm the 

child's relationship with his or her family. Of 196 

respondents, 14.3% (n = 28) of the respondents were 

undecided or disagreed that suspected child abuse should 
be reported even if the child was the only person 
reporting the abuse.

Opinions regarding the quality of services delivered 

by CPS were examined to first assess their opinions about 

service delivery and secondly to assess whether the 
respondents' negative opinions regarding service delivery 
impacted under-reporting. Of 196 respondents, 73.5% 

(n = 144) of respondents were undecided or disagreed that 
CPS timely responded to reports of suspected child abuse. 

Of 196 participants, (195 which responded) one hundred and 
fifty-nine or 81.1% of the respondents were undecided or 
disagreed that CPS appropriately handles reports of 
suspected child abuse. Of 196 participants, (195 which
responded) one hundred and forty-nine or 76.1% respondents 

were undecided or agreed that CPS receives too many 
reports to properly investigate all of them.

Respondents were asked to indicate the role educators 
had in reporting suspected child abuse. Of 196 
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participants, of which 195 responded, thirty-two or 16.4% 

respondents indicated that they were unclear about or 

unaware of their school's procedures for reporting 

suspected child abuse. Of 196 participants, 193 

respondents noted the following: one hundred and 
seventy-four or 88.8% (n = 174) of respondents indicated 
that their school administration would support them if 

they made a suspected child abuse report. Of the 196 

respondents, 39.8% (n = 78) agreed or were undecided that 

the school system was more capable than CPS at handling 

child abuse incidents.
Respondents were asked if they had ever made a 

suspected child abuse report to CPS and listed the number 
of reports made. Of 196 participants, 193 respondents 
noted the following: seventy-three or 37.2% of the 

respondents had never made a suspected child abuse report
I ; ■ )

I 1 I *

to CPS. Of a possible 196, 125 respondents noted the 
following: one hundred and seven or 54.6% indicated having 
made one to seven suspected child' abuse reports to CPS. 
After respondents were requested to list the number of 

suspected child abuse reports made to CPS, respondents 

were asked if CPS properly investigated those suspected 

child abuse reports made to CPS by the respondent. Of 196 
participants, 127 respondents noted the following: 
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seventy-nine or 40.3% respondents disagreed that CPS 

properly investigated the suspected child abuse reports.

Bivariate analysis was performed for the number of 
suspected child abuse reports made to CPS and questions 
about reporting procedures. Cross-tabulation results 

indicated that of 196 participants, 117 respondents noted 

the following: respondents who made one to seven suspected 

child abuse reports, 6% (n = 7) were undecided or agreed 

as to whether the role of CPS. was to permanently remove 
an abused child from that child's family. Cross-tabulation 
results indicated that of 196 participants, 117 

respondents noted the following: forty-one or 35% of 
respondents agreed or were undecided as to whether 

reporting suspected child abuse would harm the child's 
relationship with his or her family. Further 
cross-tabulation results indicated that of 196 

participants, 117 respondents noted the following: 
twenty-five or 21.4%.of respondents who made one to seven 
suspected child abuse reports disagreed or were undecided 

as to whether suspected child abuse should be reported 

even if the investigation would promote self-blaming for 

the child. Of 196 participants, 117 respondents reported 

the following: sixteen or 13.7% of respondents disagreed 

or were undecided as to whether suspected child abuse 
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should be reported even if the child is the only person 

reporting.
Bivariate analysis was performed to assess whether 

the respondents' opinions about CPS influenced or impacted 

their level of reporting. Of 196 participants, 117 

respondents indicated the following: seventy-two or 61.5% 
of respondents who made one to seven suspected child abuse 

reports disagreed or were undecided as to whether CPS 
timely responded to reports of suspected child abuse. Of 

196 participants, 116 respondents indicated the following: 
eighty-five or 73.3% of respondents who made one to seven 
suspected child abuse reports, disagreed or were undecided 

as to the level of appropriateness. Of 196 participants, 

116 respondents noted the following: eighty or 69% of 
respondents who made one to seven suspected child abuse 
reports to CPS agreed or were undecided as to whether CPS 
receives too many reports of child abuse to properly 
investigate all of them. Findings also indicated that six 

or 5.1% of respondents who made eight to one hundred 

suspected child abuse reports to CPS agreed of were 

undecided. The findings indicated that low levels of 

reporting occurred when respondents disagreed or were 
undecided as to whether CPS timely responded to reports 

and appropriately handled reports of child abuse.
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Findings indicated that there were respondents with 

various levels of reporting who agreed or were undecided 
as to whether CPS received too many reports of child abuse 
to properly investigate them all.

Bivariate analysis was performed to assess whether 

educators' opinions about CPS influenced their reliance on 

their school system to better assess child abuse 

incidence. Of the 196 participants, 195 respondents 

indicated the following: nine of 4.6% respondents agreed 
that the school system is better than CPS in handling 
child abuse incidents and CPS receives too many reports of 
child abuse to properly investigate all of them. Three or 
1.5% respondents agreed that the school system was better 
than CPS in handling child abuse incidents but were 

undecided as to whether CPS receives too many reports. 

Twenty or 10.3% respondents were uncertain about whether 
or not the school system was better than CPS in handling 
child abuse incidents. However, these twenty respondents 
agreed that CPS receives too many reports of child abuse 

to properly investigate all of them Thirty-two or 16.4% 

respondents indicated they were undecided about both 

statements.
Bivariate analysis was performed to assess whether 

the total number of hours in child abuse education 
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influenced the respondents' knowledge of reporting 
procedures. Of 149 respondents, 12.1% (n = 18) respondents 
with one to ten hours of child abuse education felt 
unaware or undecided about their awareness concerning 

their school's procedures for reporting suspected child 

abuse. Findings indicated that seven or 4.7% of 

respondents with zero or no hours in child abuse education 

felt unaware or undecided about their awareness concerning 
their school's procedures for reporting suspected child 
abuse. The findings indicated that respondents who 

received fewer than 10 hours of child abuse education were 

more likely to be unaware or unclear about their school's 
procedures for reporting suspected child abuse.

Of 196 participants, 149 respondents indicated the 
following: twenty-four or 16.1% of respondents with one to 
ten hours in child abuse education agreed or were 
undecided that physical evidence of child abuse should be 

present before a suspected child abuse report is made. 
Findings indicated that eight or 5.4% respondents with 
zero or no hours of child abuse education agreed or were 

undecided that physical evidence of child abuse should be 
present before a suspected child abuse report is made. It 

is interesting to note that four or 2.6% of respondents 
with eleven to one hundred and twenty hours of child abuse 
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education felt that physical evidence of child abuse 
should be present before a report is made. Thirty-two or 

21.5% of the respondents who received zero to ten hours of 
child abuse education agreed or were undecided as to 
whether physical evidence was required to report while a 
smaller percentage, four or 2.6% of those receiving more 

than eleven hours of child abuse education felt similar.

Of 196 participants, 147 respondents noted the 

following: twenty or 13.6% of respondents with zero to ten
ihours in child abuse education agreed or were undecided as 

to whether they could be sued by a parent for reporting 

child abuse. Surprisingly, six or 4% with eleven to one 

hundred and twenty hours in child abuse education agreed 

or were undecided as to whether they could be sued. There 
appears to be a trend between low levels of child abuse 
education and an understanding of mandated reporting laws 
and protections. ' .s .

Of 196 participants, 148 respondents indicated the 
following: thirteen or 8.7% of respondents with zero to 

ten hours in child abuse education disagreed or were 

undecided that educators should be mandated reporters. It 

is interesting to note that three or 2.1% respondents who 
had eleven to one hundred and twenty hours in child abuse 
education disagreed or were undecided that educators 
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should be mandated to report child abuse. Thirteen or 8.7% 
of respondents with fewer than eleven hours of child abuse 

education were undecided or agreed that elementary school 

educators should not be mandated reporters.

Of 196 participants, 149 respondents noted the 
following: thirty-one or 20.8% of respondents with zero to 
ten hours in child abuse education disagreed or were 
undecided that suspected child abuse should be reported 

even if the investigation would promote self-blaming in 

the child. Nine or 6.1% of respondents with eleven to one 
hundred and twenty hours in child abuse education 
disagreed or were undecided as to whether suspected child 
abuse should be reported even if the investigation would 
promote self-blaming in the child. Thirty-one or 20.8% of 
the respondents who received zero to ten hours of child 
abuse education disagreed or were undecided as to whether 
suspected child abuse should be reported eVen if the 
investigation would promote self-blaming in the child. It 

is interesting to note that a smaller percentage, nine or 
6.1% of respondents receiving more than eleven hours of 

child abuse training felt similar.
Of 196 participants, 149 respondents indicated the 

following: twenty or 13.4% of respondents with zero to ten 

hours in child abuse education disagreed or were undecided 
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that suspected child abuse should be reported even if the 
child is the only person reporting the abuse. Findings 
indicated that three or 2% respondents with eleven to one 
hundred and twenty hours in child abuse education disagree 

or were undecided that suspected child abuse should be 

reported. Regardless of child abuse education hourst 

twenty-three or 15.4% of the respondents were undecided or 

disagreed that suspected child abuse should be reported if 
the child was the sole reporter.

Bivariate analysis was performed to assess whether 

the total number of hours in child abuse education 
influenced their opinions about CPS. Of the 196 
participants, 149 respondents noted the following: eleven 

or 7.3% of respondents with zero to ten hours in child 
abuse education agreed or felt undecided as to whether the 
role of CPS is to permanently remove an abused child from 

that child's family.
Of 196 participants, 149 respondents indicated the 

following: eighty-seven or 58.4% of respondents with zero 
to ten hours in child abuse education disagreed or were 

undecided that CPS timely responds to reports of suspected 

child abuse. Twelve or 8.1% of respondents with eleven to 
twenty hours in child abuse education disagreed or were 
undecided. In addition, twelve or 8% of respondents with 
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twenty-one to one hundred and twenty hours in child abuse 

education disagreed or were undecided that CPS timely 

responds to reports of suspected child abuse. Overall, 
ninety-nine or 66.5% of respondents who received fewer 
than twenty-one hours of child abuse education were 

undecided or disagreed that CPS responds in a timely 
manner to suspected child abuse cases.

Of 196 participants, 148 respondents indicated the 

following: ninety-six or 63.9% of respondents with zero to 
ten hours of child abuse education disagreed or were 

undecided that CPS appropriately handles reports of child 

abuse. Findings indicated that thirteen or 8.8% of 
respondents with eleven to twenty hours of child abuse 
education disagreed or were undecided. Nonetheless, twelve 
or 8.1% respondents with twenty-one to one hundred and 
twenty hours of child abuse education disagreed or were 
undecided that CPS appropriately handles reports of child 

abuse. Regardless of the number of child abuse hours, 
nearly 82%(n = 121) of the 148 respondents were undecided 
or disagreed as to whether CPS appropriately handles 

reports of child abuse.

Of 196 participants, 149 respondents noted the 

following: fifty-five or 36.9% of respondents with zero to 

twenty hours in child abuse education agreed or were 
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undecided that the school system is better than CPS in 

handling child abuse incidents. Four or 2.7% of 
respondents with twenty-one to one hundred and twenty 
hours in child abuse education agreed or were undecided 
that the school system is better than CPS. The findings 
indicated that respondents who received fewer than 

twenty-one hours of child abuse education were more likely 

to agree or feel undecided as to whether the school system 
is better than CPS in handling child abuse incidents.

Of 196 participants, 149 respondents noted the 
following: ninety or 60.3% of respondents with zero to ten 
hours in child abuse education agreed or were undecided 

that CPS receives too many reports of child abuse to 
properly investigate all of them. Respondents with higher 
number of hours in child abuse education indicated they 
agreed or were undecided. Twenty-four or 16.1% of 
respondents with eleven to one hundred and twenty hours of 
child abuse education were undecided or agreed. Overall, 

regardless of child abuse education hours, 76.4% (n = 114) 
of the respondents agree or were undecided as to whether 

CPS receives too many reports of child abuse to properly 

investigate all of them.
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Summary
Significant percentages of the respondents reported 

negative opinions about CPS. Seventy-four or 37.8% of the 

respondents believed that CPS receives too many reports of 

child abuse to properly investigate all of them. Another 

40.3% (n = 79) were of the opinion that CPS did not timely 
respond to reports of suspected child abuse and 39.3% 
(n = 77) responded that CPS did not appropriately handle 

reports of child abuse.
Such opinions about Child Protective Services, 

whether or not based on fact, could negatively impact the 

respondents level of reporting of suspected child abuse to 
CPS resulting in underreporting. It was hypothesized that 

educators with negative opinions about CPS would have 
lower total reporting histories than those with positive 
opinion's about CPS. Therefore, at the present time there 
is insufficient data to support the hypothesis that the 
respondents' negative opinions about CPS resulted in lower 
reporting histories although trends were identified.
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CHAPTER FIVE

DISCUSSION 

Introduction
This study examined the opinions of public elementary 

school educators in Western Riverside County towards Child 

Protective Services (CPS). In addition, this study 

investigated whether their opinions influenced cooperation 
with-CPS surrounding child abuse and neglect. It is 
important to understand this problem further because the 

opinions of elementary school educators about CPS may 

prevent the provision of accurate and current information 
on suspected child abuse cases. Without accurate and 
timely responses, Child Protective Services is unable to 
properly perform its functions, or coordinate its 

activities with community agencies involved in the 

protection of children. By first determining what opinions 
elementary school educators have about CPS and whether 
these opinions influence educators under-reporting or 
cooperating with CPS, then, hopefully, steps can be 

formulated to address these opinions.
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Discussion

The conclusions extracted from the project follows.

1. It was hypothesized that educators with negative 
opinions about CPS would have lower total 
reporting histories than those with positive 

opinions about CPS.

2. At the present time there is insuffcient data to 
support the hypothesis that the respondents' 

negative opinions about CPS resulted in lower 
reporting histories. Statistical significance 

was not present due to a small expected cell 

count.
3. Univariate analysis was performed for each 

variable within the study. Frequencies of the 
data were calculated to determine mean, mode, 
and median.

4. Univariate analysis of demographic data resulted 

in the following findings: of 196 participants, 
the majority of respondents, 74.5% (n = 146) 
worked for Lake Elsinore Unified School 

District. The majority of respondents, 90.3%

(n = 177) were female. The age of the 

respondents ranged from 18 to 70, with 63.3% 
(n = 124) of the largest number of respondents 

51



between the ages of 36 to 55. Of 196 

participants, 184 respondents noted the 
following: the majority of respondents, 82.1%

. (n = 161) were Caucasian. The majorityf ' I
respondents-, , 73.5% t (n = 144), were married. Of
196 participants,t 192 respondents indicated the 

following: the majority of respondents, 65.8% 

(n = 129), had one to three children. Of 196 
participants, 195 respondents reported the 
following: the largest percentage of 

respondents, 66.3% (n = 130) reported having 
Master's degrees. Of 196 participants, 194 

respondents indicated the following: the largest 

percentage of respondents, 30.6% (n = 60), 
reported having been educators for eleven to 
twenty years. Of 196 participants, 191 
respondents reported the following: findings 
indicated that the majority of respondents, 

45.9% (n = 90), taught first through third 

grade.

5. Univariate analysis of the information about 
reporting suspected child abuse resulted in the1 

following findings: over 96% (n = 190) of the 
respondents reported familiarity with Child
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Protective Services. All of the respondents 
reported awareness of their obligation to report 

suspected child abuse. Of 196 participants, 194 

noted the following: 87.8% (n = 172) agreed that 

educators should be mandated to report suspected 

child abuse, which twenty-two or 11.3% disagreed 
or were undecided. The educators reported a wide 
range of hours in child abuse education, ranging 

from zero hours to. 120 hours. The largest 

percentage, 49.5% (n = 97), reported receiving 1 
to 10 hours of child abuse education. Of 196 

participants, 191 noted the adequacy of their 
training. Fifty-two or 26.5% of respondents felt 
they had not been adequately trained in 
responding to child abuse. In addition, 20.9%
(n = 41) of the respondents were undecided about 
the adequacy of their training. Findings 
indicated that 50.0% (n ~ 98) felt they had been 
adequately trained in responding to child abuse.

6. The adequacy of the child abuse training 

received by the respondents is indicated in the 
responses to questions about reporting 
procedures. Notabily, respondents were 
unfamiliar with the child abuse reporting laws 
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and legalities. Of 196 participants, 195 noted 
the following: forty-seven or 24% of respondents 

were undecided or believed that physical 
evidence of child abuse should be present before 

suspected child abuse is reported. Of a possible 

196, 193 respondents noted the following: 
thirty-seven or 18.9% of respondents were 
undecided or believed that they could be sued by 
a parent for reporting child abuse. Of 196 

respondents, 24.5% (n = 48) were undecided or 
disagreed that suspected child abuse should be 

reported if the investigation would promote 
self-blaming for the child victim. Of 196 
participants, 194 noted the following: 
seventy-nine or 40.3% of the respondents were 
undecided or agreed reporting suspected child 

abuse would harm the child's relationship with 
his or her family. Of 196 respondents, 14.3% 
(n = 28) of the respondents were undecided or 
disagreed that suspected child abuse should be 

reported even if the child was the only person 
reporting the abuse.

7. Opinions regarding the quality of services 
delivered by CPS were examined to first assess 
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their opinions about service delivery and 
secondly to assess whether the respondents' 

negative opinions regarding service delivery 

impacted under-reporting. Of 196 respondents, 

73.5% (n = 144) of respondents were undecided or 

disagreed that CPS timely responded to reports 
of suspected child abuse. Of 196 participants, 

195 respondents noted the following: one hundred 
and fifty-nine or 81.1% of the respondents were 
undecided or disagreed that CPS appropriately 

handles reports of suspected child abuse. Of 196 
participants, 195 respondents noted the 

following: one hundred and forty-nine or 76.1% 
respondents were undecided or agreed that CPS 
receives too many reports to properly 
investigate all of them.

8. Bivariate analysis was performed for the number 
of suspected child abuse reports made to CPS and 
questions about reporting procedures.
Cross-tabulation results indicated that of 196 

participants, 117 respondents noted the 
following: respondents who made one to seven 

suspected child abuse reports, 6% (n = 7) were 
undecided or agreed as to whether the role of
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CPS was to permanently remove an abused child 

from that child's family. Cross-tabulation 

results indicated that of 196 participants, 117 

respondents noted the following: forty-one or 
35% of respondents agreed or were undecided as 
to whether reporting suspected child abuse would 

harm the child's relationship with his or her 

family. Further cross-tabulation results 

indicated that of 196 participants, 117 noted 

the following: twenty-five or 21.4% of 
respondents who made one to seven suspected 
child abuse reports disagreed or were undecided 
as to whether suspected child abuse should be 

reported even if the investigation would promote 
self-blaming for the child. Of 196 participants, 
117 respondents reported the following: sixteen 
or 13.7% of respondents disagreed or were 
undecided as to whether suspected child abuse 
should be reported even if the child is the only 
person reporting.

9. Bivariate analysis was performed to assess 
whether the respondents' opinions about CPS 

influenced or impacted their level of reporting. 

The findings indicated that low levels of 
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reporting occurred when respondents disagreed or 

were undecided as to whether CPS timely 
responded to reports and appropriately handled

• reports of child abuse. Findings indicated that 

there were respondents with various levels of 
reporting who agreed or were undecided as to 

whether CPS received too many reports of child 
abuse to properly investigate them all.

10. Bivariate analysis was performed to assess 

whether the total number of hours in child abuse 
education influenced the respondents' knowledge 

of reporting procedures. The findings indicated 
that respondents who received fewer than 10 

hours of child abuse education were more likely 
to be unaware or unclear about their school 

procedures for reporting suspected child abuse.
11. Of 196 participants, 149 respondents indicated 

the following: thirty-two or 21.5% of the 

respondents who received zero to ten hours, of 

child abuse education agreed or were undecided 

as to whether physical evidence was required to 

report while a smaller percentage, four or 2.6% 
of those receiving more than eleven hours of 
child abuse education felt similar.
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12. There appears to be a trend between low levels 

of child abuse education and an understanding of 

mandated reporting laws and protections. Twenty 

or 13.6% of respondents with zero to ten hours 

in child abuse education agreed or were 

undecided as to whether they could be sued by a 
parent for reporting child abuse.

13. Thirteen or 8.7% of respondents with fewer than 
eleven hours of child abuse education were 
undecided or agreed that elementary school 

educators should not be mandated reporters.

14. Thirty-one or 20.8% of the 149 respondents who 

received zero to ten hours of child abuse 
education disagreed or were undecided as to 
whether suspected child abuse should be reported 
even if the investigation would promote 
self-blaming in the child. It is interesting to 
note that a smaller percentage, nine or 6.1% of 

respondents receiving more than eleven hours of 
child abuse training felt similar.

15. Regardless of child abuse education hours, 15.4% 

(n = 23) of the 149 respondents were undecided 
or disagreed that suspected child abuse should 
be reported if the child was the sole reporter.

58



16. Bivariate analysis was performed to assess 
whether the total number of hours in child abuse 

education influenced their opinions about CPS. 

Overall, 66.5% (n = 99) of 149 respondents who 
received fewer than twenty-one hours of child 

abuse education were undecided or disagreed that 

CPS responds in a timely manner to suspected 

child abuse cases.
17. Regardless of the number of child abuse hours, 

nearly 82% (n = 121) of the 148 respondents were 
undecided or were undecided that CPS 

appropriately handles reports of child abuse. 

The findings indicated that respondents who 

received fewer than twenty-one hours of child 
abuse education were more likely to agree or
Jfeel undecided as to whether the school system 

is better than CPS in handling child abuse 

incidents. Overall, regardless of child abuse 
education hours, 76.4% (n = 114) of the 

respondents agree or were undecided as to 
whether CPS receives too many reports of child 

abuse to properly investigate all of them.
18. Bivariate analysis was performed to assess 

whether the respondents' opinions about, CPS 
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impacted their level of reporting. The findings 

indicated that low levels of reporting occurred 

when respondents disagreed or were undecided as 

to whether CPS timely responded to reports and 
appropriately handled reports of child abuse. 

Findings indicated that there were respondents 

with various levels of reporting who agreed or 

were undecided as to CPS receiving too many 

reports of child abuse to properly investigate 

them all.

19. Bivariate analysis was performed to assess 
whether educators' opinions about CPS influenced 

their reliance on their school system to better 

assess child abuse incidence. Twenty or 10.3% of 
respondents were uncertain about whether or not 
the school system was better than CPS in 
handling child’.abuse incidents. However, these 
twenty respondents agreed that CPS receives too 
many reports of child abuse to properly 
investigate all of them. Thirty-two or 16.4% of 

respondents indicated they were undecided about 

both statements.
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Limitations
The following limitations apply to the project:

1. Twelve school districts in Western Riverside

County were contacted. Of the twelve school 

districts, three school districts participated 
in this study. Although the school district 

superintendent or administrator granted 
permission to approach the elementary school 
principals, not all principals elected to 

participate, creating a smaller than desired 

sample size..
2. In addition, the number of completed surveys may 

have been influenced by the researcher's 
presence at the staff meetings. Respondents may 
have reacted subjectively to the personality of 

the researcher rather than the content of the 

survey, even though the researcher was not 
present during the distribution and gathering of 
the surveys.

3. However, when the surveys were distributed 

directly to the educators' mailboxes and 

introduced at a staff meeting, there was no 

opportunity to clarify verbally the location 
where the surveys could be returned.
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4. The surveys are as valid as the truthfulness and 
' accuracy of the educators' responses. The

limitations of this approach included socially 
desirable responses; the educators may not feel 

that the' alternatives provided were appropriate

> 1 to their answers;, and because the respondents

are mandated reporters, the information any 
educator might give or withhold from CPS can 
only be inferred from their beliefs.

Recommendations for Social
Work Practice, Policy

and Research
Social workers and educators should be made aware

that a percentage of educators have negative opinions 
about CPS which might impact the educators' reporting of 

suspected child abuse to CPS. In addition, educators 
should be made aware that they may encounter collegues who 
may dissuade them from reporting suspected child abuse to 

CPS.
The social work profession should also be aware that 

a number of educators believe that they have been 

inadequately trained about child abuse and reporting 

procedures. School districts and Child Protective Services 
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can coordinate efforts to improve the training educators 

receive about child abuse and reporting procedures.

In addition, CPS may wish to investigate whether the 

number of case loads impact quality of service and service 
delivery. In addition, child welfare professionals can 
advocate for lower case loads to enable them to respond to 

suspected child abuse reports in a timely manner and the 

development of a public relations department or unit that 

is responsible for educating the community about the 
mission and purpose of CPS. The public relations 
department could also present in-services to mandated 
reporters. The human resources department could also make 

presentations to middle school students, high school 

students, and college students and encourage them to 
become child welfare professionals. This would help to 
meet the continual, high demand for social workers in the 
future. This would hopefully lower the caseload and allow 
more individual time for each case and client.

In addition to social work practice and policy 

recommendations, there are a number of recommendations for 

continued research on this subject. If a longer length of 

time was granted to complete the project, a larger sample 
size could be obtained by contacting two or three counties 

and comparing the educators' opinions about CPS in the 
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different counties. It would also be interesting to note 
any differences in the educators' opinions based on the 

socio-economic status of the school location. In addition, 
pre and posttests could be administered before and after 

an in-service training on child abuse, mandated reporting, 

and CPS.

Conclusions
It is hoped that this research project stimulates 

interest in this subject and encourage future research. In 

addition, it is hoped that this project promotes further 

education and support for mandated reporters who are 
reluctant to report child abuse concerns.
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Questionnaire

Questions #1-8 ask you to provide information for statistical purposes.

1. Your gender
(Circle one number below)
1. Male
2. Female

2. Your age:
(Circle one number below)
1. 18 to 25
2. 26 to 35
3. 36 to 45
4. 46 to 55
5. 56 to 65
6. 65 to 70
7. 71 Plus

3. Your ethnicity: (Write your ethnicity on the line below)

4. What is your present marital status? 
(Circle one number below)
1. Married
2. Divorced
3. Separated
4. Widowed
5. Never Married

5. Number of children in your family:
(Write the number of children you have on the line)

6. Your highest level of education:
(Write your highest level of education on line)

7. The total number of years you have been an educator: 
(write the total number of years on line below)
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8. What grade do you currently teach?
(Write the grade that you currently teach on the line below)

Questions #9-17 ask you for information about Child Protective Services 
(CPS) and child abuse

9. .lam familiar with Child Protective Services (CPS) and its functions 
(Circle one number below)
1. Yes
2. No

10. I have had interactions with Child Protective Services (CPS) 
(Circle one number below)
1. Yes
2. No

11. Were you ever a victim of child abuse?
(Circle one number below)
1. Yes
2. No

(If no, skip to Question 15)

12. What type of child abuse were you a victim of?
(Circle all numbers that apply)

•1. Physical Abuse
2. Sexual Abuse
3. Neglect
4. Emotional Abuse

13. Was your abuse ever reported?
(Circle one number below)
1. Yes
2. No
3. Do Not Know
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14. Do you feel your abuse was properly investigated?
5 Strongly Agree
4 Agree
3 Undecided
2 Disagree
1 Strongly Disagree

Have you ever been reported for suspected child abuse?
(If No, skip to Question 18)
(Circle one number below)

1. Yes
2. No

15. Do you feel the report of your suspected child abuse was properly 
investigated?
(Circle one number below.)
1. Yes
2. No

16. Do you feel the report of your suspected child abuse was properly 
investigated?
(Circle one number below.)
5 Strongly Agree
4 Agree
3 Undecided
2 Disagree
1 Strongly Disagree

17. Was CPS involved in that investigation?
(Circle one number below.)
1. Yes
2. No
3. Do Not Know
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Questions #18-40 will asks you for information about reporting suspected child 
abuse

18. The total number of hours in child abuse education you have received: 
(Write the total number of hours on the line below)

19. I have been adequately trained in responding to child abuse. 
(Circle one number below)
5 Strongly Agree
4 Agree
3 Undecided

*2 Disagree
1 Strongly Disagree

20. I am aware of my school’s procedures for reporting suspected child 
abuse.
(Circle one number below)
5 Strongly Agree
4 Agree
3 Undecided
2 Disagree
1 Strongly Disagree

21. I believe that before I report suspected child abuse, physical evidence 
of child abuse should be present.
(Circle one number below)
5 Strongly Agree
4 Agree
3 Undecided
2 Disagree

•1 Strongly Disagree

22. I can be sued by a parent for reporting suspected child abuse. 
(Circle one number below)
5 Strongly Agree
4 Agree
3 Undecided
2 Disagree
1 Strongly Disagree

69



23. The role of CPS is to permanently remove an abused child from that 
child’s family.
(Circle one number below)
5 Strongly Agree
4 Agree

■3 Undecided
2 Disagree
1 Strongly Disagree

24. CPS timely responds to reports of suspected child abuse. 
(Circle one number below)
5 Strongly Agree
4 Agree
3 Undecided
2 Disagree
1 Strongly Disagree

25. CPS appropriately handles reports of child abuse.
(Circle one number below)
5 Strongly Agree
4 Agree
3 Undecided
2 Disagree
1 Strongly Disagree

26. The school system is better than CPS in handling child abuse incidents 
(Circle one number below)
5 Strongly Agree
4 Agree
3 Undecided
2 Disagree
1 Strongly Disagree

27. CPS receives too many reports of child abuse to properly investigate all 
of them.
(Circle one number below)
5 Strongly Agree
4 Agree
3 Undecided
2 Disagree
1 Strongly Disagree
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28. Have you ever reported suspected child abuse to your superiors or to 
an agency other than CPS?
(Circle one number below)
5 Strongly Agree
4 Agree
3 Undecided
2 Disagree
1 Strongly Disagree

29. How many reports of suspected child abuse have you made to your 
superiors or to an agency other than CPS?
(Write the number of suspected child abuse reports you have made on 
line below)

30. My reports of suspected child abuse were properly investigated. 
(Circle one number below)

.5 Strongly Agree
4 Agree
3 Undecided
2 Disagree
1 Strongly Disagree

31. In my opinion, there is too much additional work in reporting suspected 
child abuse.
(Circle one number below)
5 Strongly Agree
4 Agree
3 Undecided
2 Disagree
1 Strongly Disagree

32. Have you made a report of suspected child abuse to Child Protective 
Services (CPS)?
1. Yes
2. ' No
(If No, skip to Question 35)
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33. How many reports of child abuse have you made to Child Protective 
Services (CPS)?
(Write the number of child abuse reports you have made to CPS on line 
below)

34. I feel CPS properly investigated the suspected child abuse reports I 
made to it.
(Circle one number below)
5 Strongly Agree
‘4 Agree
3 Undecided
2 Disagree
1 Strongly Disagree

35. My school administrators would support me if I made a suspected child 
abuse report.
(Circle one number below)
5 Strongly Agree
4 Agree
3 Undecided
2 Disagree
1 Strongly Disagree

36. As an educator, I have an obligation to report suspected child abuse. 
(Circle one number below)
5 Strongly Agree
4 Agree
3 Undecided
'2 Disagree

1 Strongly Disagree

37. In my opinion, educators should be mandated to report suspected child 
abuse.
(Circle one number below)
5 Strongly Agree
4 Agree
3 Undecided
2 Disagree
1 Strongly-Disagree
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38. In my opinion, suspected child abuse should be reported even if the 
investigation would promote self-blaming in the child.
(Circle one number below)
5 Strongly Agree

'4 Agree
3 Undecided
2 Disagree
1 Strongly Disagree

39. In my opinion, reporting suspected child abuse will harm the child’s 
relationship with his or her family.
(Circle one number below)
5 Strongly Agree
4 Agree
3 Undecided
2 Disagree
1 Strongly Disagree

40. In my opinion, suspected child abuse should be reported even if the 
child is the only person reporting the abuse.
(Circle one number below)
5 Strongly Agree
4 Agree
'3 Undecided
2 Disagree
1 Strongly Disagree
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Informed Consent

As part of my Master of Social Work Program at California State 

University, San Bernardino, I am seeking to investigate educators’ opinions, 

about Child Protective Services (C. P. S.) and educators responses toward 

suspected child abuse. This study has been approved by the Department of 

Social. Work Sub-Committee of the C.S.U.S.B. Institutional Review Board. 

This project is supervised by Rachel Estrada, L. C. S. W., with guidance from 

Rosemary McCaslin, Ph.D., A.C.S.W., coordinator of M. S. W. Research. The 

university requires that you give your consent before participating in this 

study.

Your participation in this study is totally voluntary.

You are free to withdraw at any time during this study without penalty. 

When you complete the survey, you will receive a debriefing statement 

describing the study in my detail. In order to ensure the validity of the study, 

the researcher asks you not to discuss this study with other educators. Your 

responses are to be individualized and private. Please do not look at the 

responses of other participants to this survey.

'Whether you participate in the survey or not, please return the survey 

in the manila envelope.

If you have any questions about the study, please feel free to contact 

Dr. Rosemary McCaslin, M. S. W. Research Coordinator, at (909) 880-5507.

By placing a check mark in the area below, I acknowledge that I have 

been informed of, and that I understand, the nature and purpose of this study, 

and 1 freely consent to participate. I also acknowledge that I am at least 18 

years of age.

Place a check mark here_________ Today’s date:_____________
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Debriefing Statement

The survey you have just completed was designed to investigate 

educators’ opinions about Child Protective Services (CPS) and the reporting 

of child abuse.

This researcher is particularly interested in the opinions of educators 

about C. P. S. and the reporting of child abuse to see if there are any opinions 

that might negatively impact the information provided to CPS or the possible 

interactions of public school educators with CPS.

Thank you for your participation and for not discussing the contents of 

the survey with other educators in this school and in other schools. If you 

need to address any concerns after participation in this research study, please 

contact Help-line of Riverside, 24-hour, (909) 686-4357 and/or Riverside 

County Department of Mental Health, Crisis Outpatient and Referral, (909) 

358-4705. If you have any questions about this survey, please feel free to 

contact Dr. Rosemary McCaslin, M. S. W. Research Coordinator at (909) 

880-5507 or Rachel Estrada, L. C. S. W. at (909) 736-6660. The group results 

of this study will be available after June 15, 2002 in the Pfau Library at 

California State University, San Bernardino.

77



APPENDIX D

DEMOGRAPHICS FREQUENCY TABLES

78



Frequencies: Demographics
School Districts
SPSS Labels Defined

1 = Jurupa Unified School District
2 = Lake Elsinore Unified School District
3 = Menifee Union School District

Statistics

School District
N Valid

Missing
rar

0
Mean 2.07
Mode 2
Std. Deviation .50
Variance .25

School District

Frequency Percent Valid Percent
Cumulative 

Percent
Valid Jurupa unified School 

District 18 9.2 9.2 9.2

Lake Elsinore Unified 146 74.5 74.5 83.7School District
Menifee Union School 32 16.3 16.3 100.0District
Total 196 100.0 100,0
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Frequencies: Demographics 
Gender
SPSS Labels Defined

1 = Male
2 = Female

Statistics

GENDER
"N----------------- Valid 196

Missing 0
Mean 1.90
Mode 2
Std. Deviation .30
Variance 8.80E-02

GENDER

Frequency Percent Valid Percent
Cumulative 

Percent
Valid Male 19 9.7 9.7

Female 177 90.3 90.3 100.0
Total 196 100.0 100.0
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Frequencies: Demographics 
Age
SPSS Labels Defined

1.0 = 18 to 25
2.0 = 26 to 35
3.0 = 36 to 45
4.0 = 46 to 55
5.0 = 56 to 65
6.0 = 65 to 70
7.0 = 71 Plus

Statistics

AGE
N “VaiiS

Missing 0
Mean 3.224
Mode 3.0
Std. Deviation .998
Variance .995

AGE

Frequency Percent Valid Percent
Cumulative 

Percent
Valid 18 to 25 5 1'.5‘ “7.5” 1.5

26 to 35 49 25.0 25.0 26.5
36 to 45 66 33.7 33.7 60.2
46 to 55 58 29.6 29.6 89.8
56 to 65 19 9.7 9.7 99.5
65 to 70 1 .5 .5 100.0
Total 196 100.0 100.0
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Frequencies: Demographics
Age Range—Age Category Collapsed 
SPSS Labels Defined

1 = 18 to 25
26 to 35

2 = 36 to 45
46 to 55

3 = 56 to 65
65 to 70

Statistics

age range
T----------------- valid 

Missing
196

0
Mean 1.8367
Mode 2.00
Std. Deviation .5852
Variance .3424

age range

Frequency Percent Valid Percent
Cumulative 

Percent
Valid 1.UU 52 20“ 20“ 20“

2.00 124 63.3 63.3 89,8
3.00 20 10.2 10.2 100,0
Total 196 100.0 100.0
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Frequencies: Demographics
Ethnicity
SPSS Labels Defined

1 = African-American or Black
2 = Hispanic or Latino or Chicano
3 = Asian or Pacific Islander
4 - Caucasian
5 = Native American
6 - Biracial
7 = "European"
8 = "American"
9 = "Multicultural"

10 = "German"

Words in quotes are the exact words used by respondents
Statistics

ETHNIC
"N----------------- valid T3T"

Missing 12
Mean 4.04
Mode 4
Std. Deviation 1.04
Variance 1.09

ETHNIC

Frequency Percent Valid Percent
Cumulative 

Percent
valid African-American or black i ' " .3 ' “ " “5“ .5

Hispanic or Latino or 
Chicano 12 6.1 6.5 7.1

Asian or Pacific Islander 3 1.5 1.6 8.7
Caucasian or Anglo or 
White 156 79.6 84.8 93.5

Native American 1 .5 .5 94,0
Biracial 5 2.6 2.7 96.7
European 1 .5 .5 97.3
American 3 1.5 1.6 98.9
multicultural 1 .5 .5 99.5
German 1 .5 .5 100.0
Total 184 93.9 100.0

Missing System 12 6.1
Total 196 100.0
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Frequencies: Demographics
Range of Ethnicity: Collapsed Categories 
SPSS Labels Defined

1 = African-American or Black
2 = Hispanic or Latino or Chicano
3 = Asian or Pacific Islander
4 = Caucasian or Anglo or White

or European or American or German
5 = Native American
6 = Biracial or multicultural

Statistics

range of ethnicity
"N “Valia rar

Missing 12
Mean 3.9076
Mode 4.00
Std. Deviation .6752
Variance .4559

range of ethnicity

Frequency Percent Valid Percent
Cumulative 

Percent
Valid 1.UU 1 .5 .5 .5

2.00 12 6.1 6.5 7.1
3.00 3 1.5 1.6 8.7
4.00 161 82.1 87.5 96.2
5.00 1 .5 .5 96.7
6.00 6 3.1 3.3 100.0
Total 184 93.9 100,0

Missing System 12 6.1
Total 196 100.0
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Frequencies: Demographics 
Present Marital Status 
SPSS Labels Defined

1 = Married
2 = Divorced
3 = Never Married
4 = Separated
5 = Widowed

Statistics

MARITAL
"N valid-------------

Missing 0
Mean 1.66
Mode 1
Std. Deviation 1.32
Variance 1.75

MARITAL

Frequency Percent Valid Percent
Cumulative 

Percent
Valid Married 144 733“ 733“ ------------ 733“

Divorced 23 11.7 11.7 85.2
Separated 2 1.0 1.0 86.2
Widowed 5 2.6 2.6 88.8
Never Married 22 11.2 11.2 100.0
Total 196 100.0 100.0
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Frequencies: Demographics 
Number of children in family 
SPSS Labels Defined 

0 = Zero or no children
1 = One child
2 = Two children
3 = Three children
4 = Four children
5 = Five children
6 = Six children
7 = Seven children

Statistics

Number of children in family
“N----------------- valid 

Missing
Tsr

4
Mean 1.90
Mode 2
Std. Deviation 1.43
Variance 2.03

Number of children in family

Frequency Percent Valid Percent
Cumulative 

Percent
Valid u 37 TO- TO“ TST"

1 39 19.9 20.3 39.6
2 61 31.1 31.8 71.4
3 29 14.8 15.1 86.5
4 18 9.2 9.4 95.8
5 5 2.6 2.6 98.4
6 2 1.0 1.0 99.5
7 1 .5 .5 100.0
Total 192 98.0 100.0

Missing System 4 2.0
Total 196 100.0
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Frequencies: Demographics
Number of Children—Category Collapsed 
SPSS Labels Defined

1 = 0 or none
2 = 1 to 3 children
3 = 4 to 7 children

Statistics

child range
N valid

Missing 4
Mean 1.9427
Mode 2.00
Std. Deviation .5714
Variance .3265

child range

Frequency Percent Valid Percent
Cumulative 

Percent
Vano “37" TO” TT3"

2.00 129 65.8 67.2 86.5
3.00 26 13.3 13.5 100.0
Total 192 98.0 100.0

Missing System 4 2.0
Total 196 100.0
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Frequencies: Demographics
Highest level of education
SPSS Labels Defined

1 = Bachelor's Degree or B.A. or B.S.
2 = Bachelor's Degree and teaching credential
3 = Master's Degree or M.A. or M.S.
4 = Ph.D. or doctorate
5 = "Multi-subject crendential"
6 = "Post-graduate"
7 = "Credential/Masters”
8 = "Some Graduate School"
9 = "Master's Degree and some units"

10 = "19"
11 ="18"
12 = "Graduate School"
13 = "Teaching Crendential in Progress"
14 = "17"
15 = "Graduate"
16 = "Two Master's Degree

Words in quotes are the exact words used by respondents
Statistics

Highest level of education
N . Valid W

Missing 1
Mean 4.37
Mode 3
Std. Deviation 3.15
Variance 9.95
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Highest level of education

Frequency Percent Valid Percent
Cumulative 

Percent
valid Bachelors Degree or 

B. A. or B. S. 12 6.1 6.2 6.2

Bachelor's Degree and 
teaching credential 17 8.7 8.7 14.9

Master's Degree 114 58.2 58.5 73.3
Ph.D or doctorate 3 1.5 1.5 74.9
multi-subject credential 1 .5 .5 75.4
post-graduate 8 4.1 4.1 79.5
C rend e nti a 1/M aste rs 2 1.0 1.0 80.5
some graduate school 10 5.1 5.1 85.6
Master's Degree and 
some units 12 6.1 6.2 91.8

19 1 .5 .5 92.3
18 2 1.0 1.0 93.3
grad, school 9 4.6 4.6 97.9
Teaching Credential in 
progress 1 .5 .5 98.5

17 1 .5 .5 99.0
graduate 1 .5 .5 99.5
Two Master's degrees 1 .5 .5 100.0
Total 195 99.5 100.0

Missing System 1 .5
Total 196 100.0
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Frequencies; Demographics
Highest Level of Education—Category Collapsed 
SPSS Labels Defined

1 = B.A. or Bachelor's Degree or B.S.
or "multi-subject credential" or "post-graduate"
or "19" or "18" or "Teaching Credential in Progress" 
or"17" or "Graduate"

2 = Master’s Degree or M.A. or M.S.
or credentiai/Maseters
or Master's Degree and some units
or "Two Master's Degrees"

3 = Ph.D. or doctorate
4 = Some Graduate School or "Graduate School"

Words in quotes are exact words used by respondents
Statistics

education range
N-----------------Taira-----

Missing 1
Mean 2.1744
Mode 2.00
Std. Deviation .8854
Variance .7839

education range

Frequency Percent Valid Percent
Cumulative 

Percent
valid TUI] 31 15.8 15.9 T57T

2.00 130 66.3 66.7 82.6
3.00 3 1.5 1.5 84.1
4.00 31 15.8 15,9 100.0
Total 195 99.5 100.0

Missing System 1 .5
Total 196 100.0
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Total number of years as educator
Statistics

Total number of years as educator
N----------------- valid

Missing 1
Mean 12.83
Mode 10
Std. Deviation 8.79
Variance 77.19
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Total number of years as educator

Frequency Percent Valid Percent
Cumulative 

Percent
"Valia 1 2 1.0 1.0 1.0

2 1 .5 .5 1.5
2 11 5.6 5.6 7.2
3 1 .5 .5 7.7
3 5 2.6 2.6 10.3
4 1 .5 .5 10.8
4 13 6.6 6.7 17.4
5 11 5.6 5.6 23.1
6 1 .5 .5 23.6
6 15 7.7 7.7 31.3
7 7 3.6 3.6 34.9
8 8 4.1 4.1 39,0
9 5 2.6 2.6 41.5
10 1 .5 .5 42.1
10 16 8.2 8.2 50.3
11 7 3.6 3.6 53.8
12 7 3.6 3.6 57.4
13 3 1.5 1.5 59.0
14 9 4.6 4.6 63.6
15 5 2.6 2.6 66.2
16 7 3.6 3.6 69,7
17 7 3.6 3.6 73.3
18 5 2.6 2.6 75.9
19 1 .5 .5 76.4
20 9 4.6 4.6 81.0
21 3 1.5 1.5 82.6
22 8 4.1 4.1 86.7
23 4 2.0 2.1 88.7
24 2 1.0 1.0 89.7
25 1 .5 .5 90.3
26 1 .5 .5 90.8
27 2 1.0 1.0 91.8
28 2 1.0 1.0 92.8
30 1 .5 .5 93.3
30 5 2.6 2.6 95.9
32 1 .5 .5 96.4
33 2 1.0 1.0 97.4
35 1 .5 .5 97.9
37 2 1.0 1.0 99.0
38 1 .5 .5 99.5
39 1 .5 .5 100.0
Total 195 99.5 100.0

Missing System 1 .5
Total 196 100.0
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Frequencies: Demographics
Total number of years in education—Category Collapsed 
SPSS Labels Defined

1 = 1 to 5 years
2 = 6 to 10 years
3 = 11 to 20 years
4 = 21 to 30 years
5 = 31 to 40 years

Statistics

range of years in education
"N----------------- TaiiS

Missing
rar

2
Mean 2.5000
Mode 3.00
Std. Deviation 1.1255
Variance 1,2668

range of years in education

Frequency Percent Valid Percent
Cumulative 

Percent
T7ali3 1.00 45 537T 23.2

2.00 52 26.5 26.8 50.0
3,00 60 30.6 30.9 80.9
4.00 29 14.8 14.9 95.9
5.00 8 4.1 4.1 100.0
Total 194 99.0 100.0

Missing System 2 1.0
Total 196 100.0
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Frequencies: Demographics
Grade Currently Teaching 
SPSS Labels Defined

0 = Administrator
1 = first grade
2 = second grade
3 = third grade
4 = fourth grade
5 = fifth grade
6 = sixth grade
7 = "Special Day Class: 4 to 6"
8 = "Classified"
9 = Combination

10 = Kindergarten
11 = "Special Education"
12 = "Special Day Class 1-2"
13 = "Special Day Class 3-5"
14 = "Special Day Class K-2"
15 = "Special Day Class: 2, 3, 4, and 5"
16 = Headstart

Statistics

Grade currently teaching
Tl------- vafia-------------

Missing
193

3
Mean 4.81
Mode 2
Std. Deviation 3,70
Variance 13.70
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Grade currently teaching

Frequency Percent Valid Percent
Cumulative 

Percent
valid Administrator 8 4.1 4.1 4.1

1 24 12.2 12.4 16.6
2 34 17.3 17.6 34.2
3 32 16.3 16.6 50.8
4 19 9.7 9.8 60.6
5 18 9.2 9.3 69.9
6 3 1.5 1.6 71.5
special day class: 4-6 1 .5 .5 72.0
classified 2 1.0 1.0 73.1
combination 16 8.2 8.3 81.3
Kindergarten 25 12.8 13.0 94.3
Special Education 5 2.6 2.6 96.9
special day class 1-2 1 .5 .5 97.4
special day class 3-5 1 .5 .5 97.9
special day class K-2 1 .5 .5 98.4
special day class 2, 3,
4, and 5 2 1.0 1.0 99.5

Headstart 1 .5 .5 100.0
Total 193 98.5 100.0

Missing System 3 1.5
Total 196 100.0
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Frequencies: Demographics
Grade Currently Teaching—Category Collapsed 
SPSS Labels Defined

0 = Administrator
1 = First to third grade
2 = Fourth to sixth grade
3 = Kindergarten/"Headstart"
4 = Combination
5 = "Special Day" or "Special Day Class: 4 to 6"

or "Classified" or "Special Education" 
or "Special Day Class: 1-2" 
or "Special Day Class: K-2" 
or "Speical Day Class: 2, 3, 4, 5"

Statistics

grade range
N valid T9T

Missing 5
Mean 1.9215
Mode 1.00
Std. Deviation 1.2770
Variance 1.6306

grade range

Frequency Percent Valid Percent
Cumulative 

Percent
Valid UU 8 4.1 4.2 4.5

1.00 90 45.9 47.1 51.3
2.00 40 20.4 20.9 72.3
3.00 26 13.3 13.6 85.9
4.00 16 8.2 8.4 94.2
5.00 11 5.6 5.8 100.0
Total 191 97.4 100.0

Missing System 5 2.6
Total 196 100.0
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APPENDIX E

FREQUENCY TABLES
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Frequencies
1 am familiar with Child Protective Services

Statistics

Familiar with Child Protective Services (C. P. S.)
"H----------------- Valid

Missing
104

2
Mean 1.02
Mode 1
Std. Deviation .14
Variance 2.03E-02

Familiar with Child Protective Services (C. P. S.)

Frequency Percent Valid Percent
Cumulative 

Percent.
valid Yes 190 SETT 577T §7.0

No 4 2.0 2.1 100.0
Total 194 99.0 100.0

Missing System 2 1.0
Total- 196 100.0

Frequencies
As an educator, I have an obligation to report suspected child abuse

Statistics

As an educator, I have an obligation to 
report suspected child abuse

"N Valid

Missing
196

0
Mean 4.00
Mode 4
Std. Deviation .00
Variance .00

As an educator, I have an obligation to report suspected child abuse

Frequency Percent Valid Percent
Cumulative 

Percent
Valid Agree- 196 100.0 100.0 JoO.o
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Frequencies
In my opinion, educators should be mandated to report suspected child 
abuse

Statistics

In my opinion, educators should be 
mandated to report suspected child abuse
“--------------------------------------------Taira

Missing
rar

2
Mean 3.85
Mode 4
Std. Deviation .45
Variance .20

In my opinion, educators should be mandated to report suspected child abuse

Frequency Percent Valid Percent
Cumulative 

Percent
Valid Disagree 7 3.5 3.6 3.6

Undecided 15 7.7 7.7 11.3
Agree 172 87.8 88.7 100.0
Total 194 99.0 100.0

Missing System 2 1.0
Total 196 100.0
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Frequencies
Total number of hours in child abuse education received

Statistics

Total number of hours in child abuse education received
"N----------------- valid------------- 150

Missing 46
Mean 9.61
Mode 0
Std. Deviation 18.26
Variance 333.51

Total number of hours in child abuse education received

Frequency Percent Valid Percent
Cumulative 

Percent
valid o 22 TTZ" UT"

1 1 .5 .7 15.3
1 17 8.7 11.3 26.7
2 21 10.7 14.0 40.7
3 14 7.1 9.3 50.0
4 10 5.1 6.7 56.7
5 6 3.1 4.0 60.7
6 8 4.1 5.3 66.0
8 8 4.1 5.3 71.3
10 13 6.6 8.7 80.0
11 2 1.0 1.3 81.3
15 4 2.0 2.7 84.0
16 1 .5 .7 84.7
18 1 .5 .7 85.3
20 9 4.6 6.0 91.3
24 1 .5 .7 92.0
25 2 1.0 1.3 93.3
30 1 .5 .7 94.0
40 3 1.5 2.0 96.0
45 2 1.0 1.3 97.3
97 1 .5 .7 98.0
100 1 .5 .7 98.7
101 1 .5 .7 99.3
120 1 .5 .7 100.0
Total 150 76.5 100.0

Missing System 46 23.5
Total 196 100.0
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Frequencies
Total number of hours in child abuse education: 
Collapsed Categories
SPSS Labels Defined
1 = 0 or none
2 = 1 to 10
3 = 11 to 20
4 = 21 to 120

Statistics

total number of hours in child abuse education range
"N “Valia-------------- 149

Missing 47
Mean 2.1409
Mod6 2.00
Std. Deviation .7713
Variance .5949

total number of hours in child abuse education range

Frequency Percent Valid Percent
Cumulative 

Percent
Valid 1.UU 22 11.2 TTF" T77T

2.00 97 49.5 65.1 79.9
3.00 17 8.7 11.4 91.3
4.00 13 6.6 8.7 100,0
Total 149 76.0 100.0

Missing System 47 24.0
Total 196 100.0
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Frequencies
1 have been adequately trained in responding to child abuse

Statistics

Have been adequately trained in responding to child abuse
"R----------------- Valid

Missing
TOT

5
Mean 3.24
Mode 4
Std. Deviation .86
Variance .73

Have been adequately trained in responding to child abuse

Frequency Percent Valid Percent
Cumulative 

Percent
valid Disagree 52

Undecided 41 20.9 21.5 48.7
Agree 98 50.0 51.3 100.0
Total 191 97.4 100.0

Missing System 5 2.6
Total 196 100.0
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Frequencies
I believe that before I report suspected child abuse, 
physical evidence of child abuse should be present

Statistics

I believe that before I report suspected child abuse, 
physical evidence of child abuse should be present
N Valid

Missing 1
Mean 2.37
Mode 2
Std. Deviation .70
Variance .49

I believe that before I report suspected child abuse, physical evidence of child 
abuse should be present

Frequency Percent Valid Percent
Cumulative 

Percent
37alid Disagree 733“ 75.9 733“

Undecided 22 11.2 11.3 87.2
Agree 25 12.8 12.8 100.0
Total 195 99.5 100.0

Missing System 1 .5
Total 196 100.0
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Frequencies
I can be sued by a parent for reporting suspected child 
abuse

Statistics

I can be sued by a parent for reporting suspected child abuse
"N----------------- Valid

Missing
193

3
Mean 2.25
Mode 2
Std. Deviation .55
Variance .30

I can be sued by a parent for reporting suspected child abuse

Frequency Percent Valid Percent
Cumulative 

Percent
^Zalid Disagree w so.s

Undecided 26 13.3 13.5 94.3
Agree 11 5.6 5.7 100.0
Total 193 98.5 100.0

Missing System 3 1.5
Total 196 100.0
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Frequencies
In my opinion, suspected child abuse should be reported 
even if the investigation would promote self-blaming in the child

Statistics

In my opinion, suspected child abuse should be reported even 
if the investigation would promote self-blaming in the child

T Taira-------------
Missing

W
0

Mean 3.73
Mode 4
Std. Deviation .62
Variance .38

In my opinion, suspected child abuse should be reported even if the 
investigation would promote self-blaming in the child

Frequency Percent Valid Percent
Cumulative 

Percent
Valid Disagree 8 4.1 4.1 4.1

Undecided 40 20.4 20.4 24.5
Agree 147 75.0 75.0 99.5
8 1 .5 .5 100.0
Total 196 100.0 100.0
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Frequencies
In my opinion, reporting suspected child abuse will harm 
the child's relationship with his or her family

Statistics

In my opinion, reporting suspected child abuse will
harm the child's relationship with his or her family.

“N TaTi6--------------
Missing

T24
2

Mean 2.51
Mode 2
Std. Deviation .68
Variance .46

n my opinion, reporting suspected child abuse will harm the child's relationship 
with his or her family.

Frequency Percent Valid Percent
Cumulative 

Percent
^7alia Disagree 115 58.7 59.3 553"

Undecided 59 30.1 30.4 89.7
Agree 20 10.2 10.3 100.0
Total 194 99.0 100.0

Missing System 2 1.0
Total 196 100.0
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Frequencies
In my opinion, suspected child abuse should be reported 
even if the child is the only person reporting the abuse

Statistics

In my opinion, suspected child abuse should be reported 
even if the child is the only person reporting the abuse

"N----------------- valid

Missing
rar

0
Mean 3.82
Mode 4
Std. Deviation .47
Variance .22

In my opinion, suspected child abuse should be reported even if the child is 
the only person reporting the abuse

Frequency Percent Valid Percent
Cumulative 

Percent
Valid Disagree 7 5.5 3.6 3.6

Undecided 21 10.7 10.7 14.3
Agree 168 85.7 85.7 100.0
Total 196 100.0 100.0
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Frequencies
CPS timely responds to reports of suspected child abuse

Statistics

C. P. S. timely responds to reports of suspected child abuse
T1----------------- "Tafia

Missing 0
Mean 2.86
Mode 2
Std. Deviation .81
Variance .65

C. P. S. timely responds to reports of suspected child abuse

Frequency Percent Valid Percent
Cumulative 

Percent
Valid Disagree "'79" 40“ 30“ 3O”

Undecided 65 33.2 33.2 73.5
Agree 52 26.5 26.5 100.0
Total 196 100.0 100.0
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Frequencies
CPS appropriately handles reports of child abuse

Statistics

C. P. S. appropriately handles reports of child abuse
31 37alia 195

Missing 1
Mean 2.79
Mode 3
Std. Deviation .73
Variance .54

C. P. S. appropriately handles reports of child abuse

Frequency Percent Valid Percent
Cumulative 

Percent
Valid Disagree 77 393“ 39.5 39.5

Undecided 82 41.8 42.1 81.5
Agree 36 18.4 18.5 100.0
Total 195 9*9.5 100.0

Missing System 1 .5
Total 196 100.0
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Frequencies
CPS receives too many reports of child abuse to properly investigate all 
of them

Statistics

C. P. S. receives too many reports of child 
abuse to properly investigate all of them

"N valid nr
Missing 1

Mean 3,14
Mode 3
Std. Deviation .77
Variance .60

C. P. S. receives too many reports of child abuse to properly investigate all of 
them

Frequency Percent Valid Percent
Cumulative 

Percent
"Valid Disagree 46 23.5

Undecided 75 38.3 38.5 62.1
Agree 74 37.8 37.9 100.0
Total 195 99.5 100.0

Missing System 1 .5
Total 196 100.0
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Frequencies
[ am aware of my school's procedures for reporting suspected child 
abuse

Statistics

I am aware of of my school's procedures for 
reporting suspected child abuse

"N----------------- Taira rar
Missing 1

Mean 3.76
Mode 4
Std. Deviation .58
Variance .34

I am aware of of my school's procedures for reporting suspected child abuse

Frequency Percent Valid Percent
Cumulative 

Percent
valid Disagree 15 7.7 7.7 7.7

Undecided 17 8.7 8.7 16.4
Agree 163 83.2 83.6 100.0
Total 195 99.5 100.0

Missing System 1 .5
Total 196 100.0
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Frequencies
My school administration would support me if I made a suspected child 
abuse report

Statistics

My school administration would support me 
if I made a suspected child abuse report

"N "TaliS-------------
Missing

T93

3
Mean 3.88
Mode 4
Std, Deviation .40
Variance .16

My school administration would support me if I made a’suspected child abuse 
report

Frequency Percent Valid Percent
Cumulative 

Percent
valid Disagree 5 2.6 2.6 2.6

Undecided 14 7.1 7.3 9.8
Agree 174 88.8 90.2 100.0
Total 193 98.5 100.0

Missing System 3 1.5
Total 196 100.0
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Frequencies
The school system is better than CPS in handling child abuse incidents

Statistics

The school system is better than C. P. S. in 
handling child abuse incidents

"H----------------- Valid
Missing

---------rar
0

Mean 2.48
Mode 2
Std. Deviation .65
Variance .43

The school system is better than C. P. S. in handling child abuse incidents

Frequency Percent Valid Percent
Cumulative 

Percent
Valid Disagree TTT 50.5

Undecided 61 31.1 31.1 91.3
Agree 17 8.7 8.7 100.0
Total 196 100.0 100.0
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Frequencies
Have you made a report of suspected child abuse to CPS?

Statistics

Have you made a report of suspected child 
abuse to Child Protective Services (C. P. S.)

"N----------------- Valid

Missing
---------W

3
Mean 1.38
Mode 1
Std. Deviation .49
Variance .24

Have you made a report of suspected child abuse to Child Protective 
Services (C. P. S.)

Frequency Percent Valid Percent
Cumulative 

Percent
Valid Yes T25” 6T2” 623“ 623”

No 73 37.2 37.8 100.0
Total 193 98.5 100.0

Missing System 3 1.5
Total 196 100.0
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Frequencies
How many reports of child abuse have you made to CPS?

Statistics

How many reports of child abuse have you 
made to Child Protective Services (C. P. S.)?

31----------------- Valid nr
Missing 71

Mean 3.72
Mode 1
Std. Deviation 9.46
Variance 89.51

How many reports of child abuse have you made to Child Protective Services (C. P.
S.)?

Frequency, Percent Valid Percent
Cumulative 

Percent
Valid' several—too

many to count 9 4.6 7.2 7.2

1 41 20.9 32.8 40.0
2 23 11.7 18.4 58.4
3 24 12.2 19.2 77.6
4 7 3.6 5.6 83.2
5 9 4.6 7.2 90.4
6 2 1.0 1.6 92.0
7 1 .5 .8 92.8
8 2 1.0 1.6 94.4
10 2 1.0 1.6 96.0
13 1 .5 .8 96.8
15 1 .5 .8 97.6
20 1 .5 .8 98.4
30 1 .5 .8 99.2
100 1 .5 .8 100.0
Total

Missing System
Total

125
71

196

63.8
36.2

100.0

100.0
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Frequencies
How many reports of child abuse have you made to CPS? 
SPSS Labels Defined
0 = zero or none
1 = “several” or “too many to count”
2 = 1 to 7
3 = 8to100

Statistics

range of number of reports to C. P. S.
"N----------------- ’Valid----------- 125

Missing 71
Mean 2.0000
Mode 2.00
Std. Deviation .3810
Variance .1452

range of number of reports to C, P. S.

Frequency Percent Valid Percent
Cumulative 

Percent
Valid § 4.6 772 7.2

2.00 107 54.6 85.6 92.8
3.00 9 4.6 7.2 100.0
Total 125 63.8 100.0

Missing System 71 36.2
Total 196 100.0
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Frequencies
I feel CPS properly investigated the suspected child 
abuse reports I made to it

Statistics

1 feel C. P. S. properly investigated the 
suspected child abuse reports I made to it

"R----------------- Tana------------- vzr
Missing 69

Mean 3.06
Mode 4
Std. Deviation .83
Variance .69

I feel C. P. S. properly investigated the suspected child abuse reports I made to 
it

Frequency Percent Valid Percent
Cumulative 

Percent
Tana Disagree 40 20“ 3T3” TUT

Undecided 39 19.9 30.7 62.2
Agree 48 24.5 37.8 100.0
Total 127 64.8 100.0

Missing System 69 35.2
Total 196 100.0
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Crosstabs
Number of suspected child abuse reports made to CPS and The role of CPS is 
to permanently remove an abused child from that child's family

Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
l he role ot u. H. 5, is to 
permanently remove an 
abused child from that 
child's family * range of 
number of reports to C. 
P. S.

117 97.5% 3 2.5% 120 100.0%

The role of C. P. S. is to permanently remove an abused child from that child's family * range of 
number of reports to C. P. S. Crosstabulation

Chi-Square Tests

range of number of reports to C. P. 
S.

Total1.00 2.00 3.00
I he role ot (J. K b. is to Disagree Count
permanently remove an % of Total

1
.9%

W
85.5%

T
7.7%

rnr
94.0%

abused child from that Undecided Count
child’s family 0/ . .% of Total

4
3.4%

4
3.4%

Agree Count
% of Total

3
2.6%

3
2.6%

Total Count
% of Total

1
*9%

107
91.5%

9
7.7%

117
100.0%

a- 7 cells (77.8%) have expected count less than 5. The 
minimum expected count is .03.

Value df
Asymp. Sig. 

(2-sided)
Pearson Chi-bquare 4
Likelihood Ratto 1.292 4 .863
Linear-by-Linear 
Association .379 1 .538

N of Valid Cases 117
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Crosstabs
Range of number of reports to CPS and In my opinion, reporting suspected 
child abuse will harm the child's relationship with his or her family

Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
In my opinion, 
reporting suspected 
child abuse will harm 
the child's relationship 
with his or her family. * 
range of number of 
reports to C. P. S.

117 97.5% 3 2.5% 120 100,0%

In my opinion, reporting suspected child abuse will harm the child's relationship with his or her 
family. * range of number of reports to C. P. S. Crosstabulation

Chi-Square Tests

range of number of reports to C. P. 
S.

Total1.00 2.00 3.00
in my opinion, Disagree Count
reporting suspected % of Total

1
.9%

65
56.4%

6
5.1%

73
62.4%

cnua aDuse win narm Undecided Count 
the child's relationship
with his or her familv. /o ot Iotal

31
26.5%

3
2.6%

34
29.1%

Agree Count
% of Total

10
’ 8.5%

10
8.5%

Total Count
% of Total

1
.9%

107
91.5%

9
7.7%

117
100.0%

a- 5 cells (55.6%) have expected count less than 5. The 
minimum expected count is .09,

Value df
Asymp. Sig. 

(2-sided)
Pearson Uhi-Square 1.544a 4 MS”
Likelihood Ratio 2.648 4 .618
Linear-by-Linear 
Association .120 1 .729

N of Valid Cases 117
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Crosstabs
Range of number of reports to CPS and In my opinion, suspected child abuse 
should be reported even if the investigation would promote self-blaming in the 
child

Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
In my opinion, 
suspected child abuse 
should be reported even 
if the investigation 
would promote 
self-blaming in the child 
* range of number of 
reports to C. P. S,

117 97.5% 3 2.5% 120 100.0%

In my opinion, suspected child abuse should be reported even if the investigation would promote 
self-blaming in the child * range of number of reports to C. P. S. Crosstabulation

Chi-Square Tests

range of number of reports to C. P. 
S.

Total1.00 2.00 3.00
In my opinion, Disagree count
suspected child abuse % of Total

3
2.6%

3
2;6%

should be reported even undecided Count 
if the investigation ± ,
would oromote %ofTotal

22
18.8%

1
.9%

23
19.7%

self-blaming in the child Agree Count
% of Total

1
.9%

82
70.1%

8
6.8%

91
77.8%

Total Count
% of Total

1
.9%

107
91,5%

9
7.7%

117
100.0%

a- 6 cells (66,7%) have expected count less than 5. The 
minimum expected count is .03,

Value df
Asymp. Sig. 

(2-sided)
Hearson Chi-Square 1.080a 4 .897
Likelihood Ratio 1.583 4 .812
Linear-by-Linear 
Association .426 1 .514

N of Valid Cases 117
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Crosstabs
Range of number of reports to CPS and In my opinion, suspected child abuse 
should be reported even if the child is the only person reporting the abuse

Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
In my opinion, suspected 
child abuse should be 
reported even if the child 
is the only person 
reporting the abuse * 
range of number of 
reports to C. P. S.

117 97.5% 3 2.5% 120 100.0%

my opinion, suspected child abuse should be reported even if the child is the only person reportin 
the abuse ‘ range of number of reports to C. P. S. Crosstabulation

Chi-Square Tests

range of number of reports to C. P. 
S.

Total1.00 2.00 3.00
in my opinion, suspected 
child abuse should be 
reported even if the child 
is the only person 
reporting the abuse

Disagree count
% of Total

4
3.4%

4
3.4%

Undecided Count 
% of Total

12
10.3%

12
10.3%

Agree Count 1 91 9 101
% of Total .9% 77.8% 7.7% 86.3%

Total Count 1 107 9 117
% of Total .9% 91.5% 7.7% 100.0%

a- 6 cells (66.7%) have expected count less than 5. The 
minimum expected count is .03.

Value df
Asymp. Sig. 

(2-sided)
Hearson Chi-Square ------TTSF 4 755“
Likelihood Ratio 3.085 4 .544
Linear-by-Linear 
Association .934 1 .334

N of Valid Cases 117
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Crosstabs
Range of number of reports to CPS and CPS timely responds to reports of 
suspected child abuse

Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
(J. P. b. timely 
responds to reports of 
suspected child abuse 
* range of number of 
reports to C. P. S.

117 97.5% 3 2.5% 120 100.0%

C. P. S. timely responds to reports of suspected child abuse * range of number of reports to C. P. S. 
Crosstabulation

Chi-Square Tests

range of number of reports to C. P. 
S.

Total1.00 2.00 3.00
U. P. b. timely responds disagree count
to reports of suspected o/0 of Total

44
37.6%

4
3.4%

48'
41.0%

child abuse Undecided Count

% of Total
1

.9%
28

23.9%
1

.9%
30

25.6%
Agree Count

% of Total
35

29.9%
4

3.4%
39

33.3%
Total Count

% of Total
1

.9%
107

91.5%
9

7.7%
117

100.0%

a- 6 cells (66.7%) have expected count less than 5. The 
minimum expected count is .26.

Value df
Asymp. Sig. 

(2-sided)
Pearson uni-bquare 4.024a 4
Likelihood Ratio 4.016 4 .404
Linear-by-Linear 
Association .054 1 .817

N of Valid Cases 117
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Crosstabs
Range of number of reports to CPS
CPS appropriately handles reports of child abuse

Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
”L.’P. ST appropriately 
handles reports of child 
abuse * range of number 
of reports to C. P. S.

116 96.7% 4 3.3% 120 100.0%

C. P. S. appropriately handies reports of child abuse * range of number of reports to C. P. S. 
Crosstabulation

Chi-Square Tests

range of number of reports to C. P. 
S.

Total1.00 2.00 3.00
U. H. b. appropriately Disagree Count
handles reports of % of yotal

46
39.7%

5
4.3%

51
44.0%

child abuse Undecided Count
% of Total

1
.9%

39
33.6%

1
.9%

41
35.3%

Agree Count
% of Total

21
18.1%

3
2.6%

24
20.7%

Total Count
% of Total

1
.9%

106
91.4%

9
7.8%

116
100.0%

a- 6 cells (66.7%) have expected count less than 5. The 
minimum expected count is .21.

Value df
Asymp. Sig. 

(2-sided)
Pearson Chi-Square 4.405a 4
Likelihood Ratio 5.077 4 .279
Linear-by-Linear 
Association .003 1 .954

N of Valid Cases 116
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Crosstabs
Range of number of reports and CPS receives too many reports of child abuse 
to properly investigate all of them

Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
U. P. b. receives too many 
reports of child abuse to 
properly investigate all of 
them" range of number of 
reports to C. P. S.

116 96.7% 4 3.3% 120 100.0%

C. P. S. receives too many reports of child abuse to properly investigate all of them * range of 
number of reports to C. P. S. Crosstabulation

Chi-Square Tests

range of number of reports to C. P. 
S.

Total1.00 2.00 3.00
u. P. b. receives too Disagree count
many reports of child % of Total

26
22.4%

3
2.6%

29
25.0%

abuse to properly Undecided Count
investigate all of them nf% of Total

1
.9%

37
31.9%

2
1.7%

40
34.5%

Agree Count
% of Total

43
37.1%

4
3.4%

47
40.5%

Total Count
% of Total

1
.9%

106
91.4%

9
7.8%

116
100.0%

a- 6 cells (66.7%) have expected count less than 5. The 
minimum expected count is .25.

Value df
Asymp. Sig. 

(2-sided)
Pearson Uhi-bquare 2.592a 4 378"
Likelihood Ratio 2.853 4 .583
Linear-by-Linear 
Association .010 1 .922

N of Valid Cases 116
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Crosstabs
The school system is better than CPS in handling child abuse incidents and 
CPS receives too many reports of child abuse to properly investigate all of 
them

Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
1 ne scnool system is 
better than C. P. S. in 
handling child abuse 
incidents * C. P, S. 
receives too many reports 
of child abuse to properly 
investigate all of them

195 99.5% 1 .5% 196 100.0%

e school system is better than C. P. S. in handling child abuse incidents * C. P. S. receives to 
many reports of child abuse to properly investigate all of them Crosstabulation

Chi-Square Tests

C. P. S, receives too many reports of 
child abuse to properly investigate all 

of them
TotalDisagree Undecided Agree

I ne scnool system Disagree count
is better than C. P. % of Total

32
16.4%

40
20.5%

45
23.1%

TTT
60.0%

b. in nananng cniia undecided Count 
abuse incidents ,% of Total

9
4.6%

32
16.4%

20
10.3%

61
31.3%

Agree Count
% of Total

5
2.6%

3
1.5%

9
4.6%

17
8.7%

Total* Count
% of Total

46
23.6%

75
38.5%

74
37.9%

195
100.0%

a- 1 cells (11.1%) have expected count less than 5. The 
minimum expected count is 4.01.

Value df
Asymp. Sig. 

(2-sided)
Pearson um-square 9.986a 4 jJTT
Likelihood Ratio 10.345 4 .035
Linear-by-Linear 
Association .581 1 .446

N of Valid Cases 195
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Crosstabs
I am aware of my school's procedures for reporting suspected child abuse and 
total number of hours in child abuse education range

Case Processing Summary

I am aware of of my school's procedures for reporting suspected child abuse * total number of hours In child 
abuse education range Crosstabulation

Cases
Valid Missing Total

N Percent N Percent N Percent
i am aware or ot my 
school's procedures for 
reporting suspected 
child abuse * total 
number of hours in child 
abuse education range

149 76.0% 47 24.0% 196 100.0%

Chi-Square Tests

total number of hours in child abuse education 
range

Total1.00 2.00 3.00 4.00
i am aware ot ot my Disagree Count
school's procedures for % of Total

5
3.4%

1IT
6.7%

15
10.1%

reporting suspected Undecided Count
child abuse 0. ,% of Total

2
1.3%

8
5.4%

2
1.3%

12
8.1%

Agree Count
% of Total

15
10.1%

79
53.0%

17
11.4%

11
7.4%

122
81.9%

lotal Count
% of Total

22
14.8%

97
65.1%

17
11.4%

13
8.7%

149
100.0%

a- 6 cells (50.0%) have expected count less than 5. The 
minimum expected count is 1.05.

Value df
Asymp. Sig. 

(2-sided)
Pearson Chi-Square §70§9a 6 .125
Likelihood Ratio 13.257 6 .039
Linear-by-Linear
Association 5.414 1 .020

N of Valid Cases 149
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Crosstabs
I believe that before I report suspected child abuse, physical evidence of child 
abuse should be present and total number of hours in child abuse education 
range

Case Processing Summary

believe that before I report suspected child abuse, physical evidence of child abuse should be present * total 
number of hours in child abuse education range Crosstabulation

Cases
Valid Missing Total

N Percent N Percent N Percent
1 believe that before I 
report suspected child 
abuse, physical 
evidence of child abuse 
should be present * total 
number of hours in child 
abuse education range

149 76.0% 47 24.0% 196 100.0%

Chi-Square Tests

total number of hours in child abuse education 
range

Total1.00 2.00 3.00 4.00
I ueneve inai oerore i Disagree count 14 73 14 11 112
report suspected child 
abuse, physical 
evidence of child abuse 
should be present

% of Total 9.4% 49.0% 9.4% 7.4% 75.2%
Undecided Count 

% of Total
3

2.0%
13

8.7%
1

.7%
17

11.4%
Agree Count 

% of Total
5

3.4%
11 

7.4%
2

1.3%
2

1.3%
20

13.4%
total Count 

% of Total
22

14.8%
97

65.1%
17

11.4%
13

8.7%
149

100.0%

a- 6 cells (50.0%) have expected countless than 5. The 
minimum expected count is 1.48.

Value df
Asymp. Sig. 

(2-sided)
Pearson Chi-bquare 4.836a 6 .565
Likelihood Ratio 6.178 6 .404
Linear-by-Linear 
Association 1.443 1 .230

N of Valid Cases 149
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Crosstabs
I can be sued by a parent for reporting suspected child abuse and total number 
of hours in child abuse education range

Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
l can be sued by a parent 
for reporting suspected 
child abuse * total 
number of hours in child 
abuse education range

147 75.0% 49 25.0% 196 100.0%

I can be sued by a parent for reporting suspected child abuse * total number of hours in child abuse education 
range Crosstabulation

total number of hours in child abuse education 
range

Total1.00 2.00 3.00 4.00
I can be sued by a parent disagree count
for reporting suspected % of Total

15
10.2%

82
55.8%

14
9.5%

1U
6.8%

121
82.3%

child abuse Undecided Count
% of Total

5
3.4%

10
6.8%

3
2.0%

18
12.2%

Agree Count
% of Total

1
.7%

4
2.7%

3
2.0%

8
5.4%

Total Count
% of Total

21
14.3%

96
65.3%

17
11.6%

13
8.8%

147
100.0%

Chi-Square Tests

Value df
Asymp. Sig. 

(2-sided)
Pearson (Jhi-bquare 13.672^ 6
Likelihood Ratio 12.347 6 .055
Linear-by-Linear 
Association .339 1 .561

N of Valid Cases 147

a- 6 cells (50.0%) have expected count less than 5. The 
minimum expected count is .71.

129



Crosstabs
In my opinion, educators should be mandated to report suspected child abuse 
and total number of hours in child abuse education range

Case Processing Summary

n my opinion, educators should be mandated to report suspected child abuse * total number of hours in child 
abuse education range Crosstabulation

Cases
Valid Missing Total

N Percent N Percent N Percent
in my opinion, educators 
should be mandated to 
report suspected child 
abuse * total number of 
hours in child abuse 
education range

148 75.5% 48 24.5% 196 100.0%

Ghi-Square Tests

total number of hours in child abuse education 
range

Total1.00 2.00 3.00 4.00
In my opinion, Disagree uount
educators should be % of Total

3
2.0%

1
.7%

4
2.7%

mandated to report Undecided Count
suspected child abuse .% of Total

3
2.0%

7
4.7%

1
.7%

1
.7%

12
8.1%

Agree Count
% of Total

19
12.8%

86
58.1%

16
10.8%

11
7.4%

132
89.2%

Total Count
% of Total

22
14.9%

96
64.9%

17
11.5%

13
8.8%

148
100.0%

a'7 cells (58.3%) have expected count less than 5. The 
minimum expected count is .35.

Value df
Asymp. Sig. 

(2-sided)
Pearson dhi-bquare 3.428a 6 75T"
Likelihood Ratio 3.947 6 .684
Linear-by-Linear 
Association .089 1 .765

N of Valid Cases 148
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Crosstabs
In my opinion, suspected child abuse should be reported even if the 
investigation would promote self-blaming in the child and total number of 
hours in child abuse education range

Case Processing Summary

my opinion, suspected child abuse should be reported even if the investigation would promote self-blaming 
the child * total number of hours in child abuse education range Crosstabulation

Cases
Valid Missing Total

N Percent N Percent N Percent
in my opinion, suspected 
child abuse should be 
reported even if the 
investigation would 
promote self-blaming in 
the child ’ total number 
of hours in child abuse 
education range

149 76.0% 47 24.0% 196 100.0%

Chi-Square Tests

total number of hours in child abuse education 
range

Total1.00 2.00 3.00 4.00
in my opinion, 
suspected child abuse 
should be reported even

Disagree count 
% of Total

3
2.0%

1
.7%

4
2.7%

Undecided Count 5 23 7 1 36if the investigation 
would promote % of Total 3.4% 15.4% 4.7% .7% 24.2%
self-blaming in the child Agree Count 

% of Total
17

11.4%
71

47.7%
9

6.0%
12

8.1%
109

73.2%
Total . Count 

% of Total
22 

14.8%
97

65.1%
17

11.4%
13

8.7%
149

100.0%

a- 6 cells (50.0%) have expected count less than 5. The 
minimum expected count is .35.

Value df
Asymp. Sig. 

(2-sided)
Pearson Chi-Square 6.823a 6
Likelihood Ratio 7.820 6 .252
Linear-by-Linear 
Association .002 1 .967

N of Valid Cases 149
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Crosstabs
In my opinion, suspected child abuse should be reported even if the child is 
the only person reporting the abuse and total number of hours in child abuse 
education range

Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
In my opinion, suspected 
child abuse should be 
reported even if the child 
is the only person 
reporting the abuse * total 
number of hours in child 
abuse education range

149 76.0% 47 24.0% 196 100.0%

n my opinion, suspected child abuse should be reported even If the child Is the only person reporting the abuse 
total number of hours In child abuse education range Crosstabulation

total number of hours In child abuse education 
range

Total1.00 2.0D 3.00 4.00
in my opinion, suspected Disagree count
child abuse should be % Of Total

2
1.3%

"3
2.0%

1
.7%

6
4.0%

imported even if the child Undecided Count 
is the only person 0. . _ . .
reporting the abuse 0 0 0 a

7
4.7%

8
5.4%

2
1.3%

17
11.4%

Agree Count
% of Total

13
8.7%

86
57.7%

16
10.7%

11
7.4%

126
84.6%

Total Count
% of Total

22
14.8%

97
65.1%

17
11.4%

13
8.7%

149
100.0%

Chi-Square Tests

Value df
Asymp. Sig. 

(2-sided)
Pearson Uhi-bquare 15.345a 6 .018
Likelihood Ratio 15.048 6 .020
Linear-by-Linear 
Association 3.926 1 .048

N of Valid Cases 149

a- 7 cells (58.3%) have expected count less than 5. The 
minimum expected count is .52.
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Crosstabs
The role of CPS is to permanently remove an abused child from that child's 
family and total number of hours in child abuse education range

Case Processing Summary

he role of C. P. S. is to permanently remove an abused child from that child’s family * total number of hours I 
child abuse education range Crosstabulation

Cases
Valid Missing Total

N Percent N Percent N Percent
i he role ot u. P. b. is to 
permanently remove an 
abused child from that 
child's family * total 
number of hours in child 
abuse education range

149 76.0% 47 24.0% 196 100.0%

Chi-Square Tests

total number of hours in child abuse education 
range

Total1.00 2.00 3.00 4.00
the role ot U. p. b. is to Disagree count
permanently remove an % of Total

IB
12.1%

yo
60.4%

17
11.4%

T2
8.1%

nr
91.9%

abused child from that Undecided Count
chilt,’sfamily %ofTotal

2
1.3%

5
3.4%

7
4.7%

Agree Count
% of Total

2
1.3%

2
1.3%

1
.7%

5
3.4%

Total Count
% of Total

22 
14.8%

97
65.1%

17
11.4%

13
8.7%

149
100.0%

a- 8 cells (66.7%) have expected count less than 5. The 
minimum expected count is .44.

Value df
Asymp. Sig. 

(2-sided)
Pearson Uhi-bquare ' 6' .353
Likelihood Ratio 7.645 6 .265
Linear-by-Linear 
Association 1.296 1 .255

N of Valid Cases 149
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Crosstabs
CPS timely responds to reports of suspected child abuse and total number of 
hours in child abuse education range

Case Processing Summary

. P. S. timely responds to reports of suspected child abuse * total number of hours In child abuse education rang 
Crosstabulation

Cases
Valid Missing Total

N Percent N Percent N Percent
u. K b. timely responds ” 
to reports of suspected 
child abuse * total 
number of hours in child 
abuse education range

149 76.0% 47 24.0% 196 100.0%

Chi-Square Tests

total number of hours in child abuse education 
range

Total1.00 2.00 3.00 4.00
u. H. b. timely responds Disagree count
to reports of suspected % of Total

10
6.7%

32
21.5%

7
4.7%

3
6.0%

53
38.9%

child abuse undecided Count
% of Total

6
4.0%

39
26.2%

5
3.4%

3
2.0%

53
35.6%

Agree Count
% of Total

6
4.0%

26
17.4%

5
3.4%

1
.7%

38
25.5%

Total Count
% of Total

22
14.8%

97
65.1%

17
11.4%

13
8.7%

149
100.0%

a- 3 cells (25.0%) have expected count less than 5. The 
minimum expected count is 3.32.

Value df
Asymp. Sig. 

(2-sided)
Pearson Chi-Square 7.782d 6 .255
Likelihood Ratio 7.952 6 .242
Linear-by-Linear 
Association 2.252 1 .133

N of Valid Cases 149
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Crosstabs
CPS appropriately handles reports of child abuse and total number of hours in 
child abuse education range

Case Processing Summary

C. P. S. appropriately handles reports of child abuse* total number of hours in child abuse education range 
Crosstabulation

Cases
Valid Missing Total

N Percent N Percent . N Percent
u. p. b. appropriately 
handles reports of child 
abuse * total number of 
hours in child abuse 
education range

148 75.5% 48 24.5% 196 100.0%

Chi-Square Tests

total number of hours in child abuse education 
range

Total1.00 2.00 3.00 4.00
U. H. t>. appropriately Disagree Count 9 31 8 ”9 57
handles reports of 
child abuse

% of Total 6.1% 20.9% 5.4% 6.1% 38.5%
Undecided Count 10 46 5 3 64

% of Total 6.8% 31.1% 3.4% 2.0% 43.2%
Agree Count 3 20 3 1 27

% of Total 2.0% 13.5% 2.0% .7% 18.2%
Total Count 22 97 16 13 148

% of Total 14.9% 65.5% 10.8% 8.8% 100.0%

a- 3 cells (25,0%) have expected count less than 5. The 
minimum expected count is 2,37,

Value df
Asymp. Sig. 

(2-sided)
Pearson Uhi-bquare 6 772"
Likelihood Ratio 8.307 6 .216
Li near-by-Li near 
Association 2.589 1 .108

N of Valid Cases 148
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Crosstabs
The school system is better than CPS in handling child abuse incidents and 
total number of hours in child abuse education range

Case Processing Summary

he school system is better than C. P. S. in handling child abuse incidents * total number of hours in child 
abuse education range Crosstabulation

Cases
Valid Missing Total

N Percent N Percent N Percent
I he school system is 
better than C. P. S. in 
handling child abuse 
incidents * total number 
of hours in child abuse 
education range

149 76.0% 47 24.0% 196 100.0%

Chi-Square Tests

total number of hours in child abuse education 
range

Total1.00 2.00 3.00 4.00
I ne school system Disagree Count
is better than C. P. % of Total

15
10.1%

58
38.9%

8
5.4%

" ' " ' 9
6.0%

9U
60.4%

S. in handling child undecided Count 
abuse incidents n, ,% of Total

6
4.0%

31
20.8%

6
4.0%

3
2.0%

46
30.9%

Agree Count
% of Total

1
.7%

8
5.4%

3
2.0%

1
.7%

13
8.7%

Total Count
% of Total

22
14.8%

97
65.1%

17
11.4%

13
8.7%

149
100.0%

a- 4 cells (33.3%) have expected count less than 5. The 
minimum expected count is 1.13.

Value df
Asymp. Sig. 

(2-sided)
Pearson Chi-tSquare 3.42ld 6 73T"
Likelihood Ratio 3.207 6 .782
Linear-by-Linear 
Association .395 1 .530

N of Valid Cases 149
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Crosstabs
CPS receives too many reports of child abuse to properly investigate all of 
them and total number of hours in child abuse education range

Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
U. p. b. receives too many 
reports of child abuse to 
properly investigate all of 
them * total number of 
hours in child abuse 
education range

149 76.0% 47 24.0% 196 100.0%

C. P. S. receives too many reports of child abuse to properly investigate all of thorn * total number of hours in 
child abuse education range Crosstabulation

total number of hours in child abuse education 
range

Total1.00 2.00 3.00 4.00
C. H. t>. receives too Disagree count 5 34 3 3 35
many reports of child 
abuse to properly 
investigate all of them

% of Total 3.4% 16.1% 2.0% 2.0% 23.5%
Undecided Count 

% of Total
10

6.7%
40

26.8%
8

5.4%
4

2.7%
62

41.6%
Agree Count 7 33 6 6 52

% of Total 4.7% 22.1% 4.0% 4.0% 34.9%
Total Count 22 97 17 13 149

% of Total 14.8% 65.1% 11.4% 8.7% 100.0%

Chi-Square Tests

Value df
Asymp. Sig. 

(2-sided)
Pearson Uhi-bquare 1.442u ■ "" 6’ 363“
Likelihood Ratio 1.452 6 .963
Linear-by-Linear 
Association .419 1 .517

N of Valid Cases 149

a- 3 cells (25,0%) have expected count less than 5. The 
minimum expected count is 3.05,
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JURUPA UNIFIED SCHOOL DISTRICT

EDU(^TldN,CENfER.<585a;Pe"diey’R,oad'Riverside,,CA'92509 (9P9)^36(H41Q0: _____________

BOARDOFj EDUCATION ■iMjry:BurftSJ PriisitJeht 'iCarvlyn^Adams/'.aeii. John j. Chant: Sam D KtilghtSr. Ray & Teagarden 
SUPERINTENDENT Roli^Edmundii ' ' ’ . ..........................................

February -5- j.'26'02‘

To Whomdt.May1 Cpncem:,

Anna-Melissa' McCarthy had approval-irpiht the Superinteri^cntfo^the Junipa Unified 
School District, and/the ^Principal, of’’Pedley Elementary School to/distribute -tier 
qtiestionnaire,regarding’elementary: school educators .beliefs re: Child Protective S ervices 
during.theSpring,'2OO2. ■ .
. .J1 J- >-

If;you have any. quesUpns;?ple^^feel’free tb;cphtactinie^360-414Qh

Director of Administrative'Seryiccs -

SEijnif ' 5 . ' / ■ '
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30205 Meiiifee. Roatl, .Menifee: .CA B2584
Telephone: <.(909) 672-1BS1
FAX>. <(909): 672-6447’

•x

To: Anna rMelissa McCarthy -_________

rax: xtsogjfosaeas* ^^ Pnjes: i
iPhone:.

From: 'Dr. G HyiCnnOc n

,Date£ Qecei iber'7i'2( 01

.Re: CPS Research: CC;

□ Urgent DFor Review □ Comment □.Ple« Bo RcpTj □ Plcatse Rccyci*.
3

Carnmantsi

. Dear Ms.tMcQjrtHy- •';<

rapdlogtiie for not getting back'to.yqusocner. [have, contacted cv -ifourrieiet 
'-you surveying their staff.. T^ree^fjibB pnncii^'Sab^iney wduidjb^riappY'i 
memners. Ourfuurth elen^tary (Menifee.E!emerit?ryjt$ already'f artcipaiirtg': 
have several-other bfc pjoie^ irid wiii^ be abte. to: ' , [

L
have sev eral-blher.b^ pjpjectsand wllnot be able .to:

You may, contacttho schools dircctty -regarding a tme lo give out th< ‘survey dS'tQtfO'w'j, 

C allie Kirkpatrick lElQrt^rttaiyiS^DOl(Mrs.Urida To cro re ti, Pnncpat] 

Chester W viarnsan.Elefnenlary School (Mr..Keri/flurdoirt, Pmcip;

Ridgemoor Elementary ScriicclfMrs. Midge Jamei.~ principal) 672-6150.

If you have anyqueitiorrri, gjveusa call.1

lentsry ■s^TOOlSTegafdirig; 
jihn&yqixr survey tq^tatf 
Ttfi a. doctoral wrvey.-aite-.

672-6420,

4 i) 679-7076;

Gary pnngan. Ed.lD,, Superintendent’■
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DATE: December 17; 2001

TO:- An'ha-Meliss'a’ 'McCarthy
a!-

■FAX 90£lr35^9'i

FROM: Dr. Bonnie'Msfeper^
AssistahtfSuperintenderit 
Educational ^Services

In response toy dur letteribf/lliflO/Ol, I wo'uItiLibe., happy to assiet'you nryour 
research project The.next meeting schedulecL^ibr dur elementary principals is 

. on Thursday; January 10/2002; The 'time would ;be approx; 10:00 a.m. 'Please: 
call my secretary, Terri,,in January to confirm (909)-674:7731, ext. 209.

-Number:of pagesincluding Jins cover sheet;? 1-

If you have any problems receiving, please, call Terri Nunn 
........................ :at (909) 674-7731, ext/209
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