
        

Citation for published version:
Dubosson, M, Fragnière, E, Junod, N & Willaerts, B 2018, Detecting Customer Queue “at-risk” Behaviors Based
on Ethograms to Minimize Overall Service Dissatisfaction. in L Braubach (ed.), International Conference on
Service-Oriented Computing (ICSOC), 2017: Service-Oriented Computing – ICSOC 2017 Workshops. Lecture
Notes in Computer Science (including subseries Lecture Notes in Artificial Intelligence and Lecture Notes in
Bioinformatics), vol. 10797 , Springer Verlag, Cham, Switzerland, pp. 18-29, 15th International Conference on
Service-Oriented Computing, ICSOC 2017, Workshop track: 2nd Workshop on Adaptive Service-Oriented and
Cloud Applications, ASOCA 2017, 2nd Workshop on IoT Systems Provisioning and Management in Cloud
Computing, ISyCC 2016, 13th International Workshop on Engineering Service-Oriented Applications and Cloud
Services, WESOACS 2017 and Satellite Events, Malaga, Spain, 13/11/17. https://doi.org/10.1007/978-3-319-
91764-1_2
DOI:
10.1007/978-3-319-91764-1_2

Publication date:
2018

Document Version
Peer reviewed version

Link to publication

This is the peer-reviewed version of the following conference proceeding: Dubosson, M, Fragnière, E, Junod, N
& Willaerts, B 2018, Detecting Customer Queue “at-risk” Behaviors Based on Ethograms to Minimize Overall
Service Dissatisfaction. in L Braubach (ed.), International Conference on Service-Oriented Computing (ICSOC),
2017: Service-Oriented Computing – ICSOC 2017 Workshops. Lecture Notes in Computer Science, vol. 10797 ,
Springer Verlag, Cham, Switzerland, pp. 18-29, which has been published in final form at:
https://dx.doi.org/10.1007/978-3-319-91764-1_2.  This conference proceeding may be used for non-commercial
purposes in accordance with Wiley Terms and Conditions for Self-Archiving.

University of Bath

Alternative formats
If you require this document in an alternative format, please contact:
openaccess@bath.ac.uk

General rights
Copyright and moral rights for the publications made accessible in the public portal are retained by the authors and/or other copyright owners
and it is a condition of accessing publications that users recognise and abide by the legal requirements associated with these rights.

https://doi.org/10.1007/978-3-319-91764-1_2
https://doi.org/10.1007/978-3-319-91764-1_2
https://doi.org/10.1007/978-3-319-91764-1_2
https://researchportal.bath.ac.uk/en/publications/af156231-cb9c-450f-affe-297eb14b0274

























