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HesperynboBana mirpanis sk (akTop PU3UKY HOTPAIUISHHS JI0 CHUTYyalii TOPriBii
JIOJIbMU € TIPO0JIEMOI0, IKY HaMaraeThCsl BUPIIIUTU CBITOBE CIIIBTOBAPUCTBO Pa3oM 13 ypsijia-
mu ta HYO kpain nmoxo/pkeHHs KepTB TOPriBil, SIKi, Ha Kallb, 04OJII0€ YKpaiHa. Bapro 3a-
3HAYUTH, 1[0 CyMapHUN NpUOYTOK BiJ TOPTiBiIl JIFOJABMHU B CBIT1 CTAHOBUTH IOPIUHO 32 MIIpA.
non. CHIA, 3aiiMaroun Jpyre Micle cepel HelleralibHUX cdep Oi3Hecy MICisl MpoJaxy
HapKOTHUKIB, 110 € BUKJIUKOM MDKHApOAHIM criuibHOTI. Came TOMy OOIpyHTYBaHHS BHOOpY
eKcrepTiB Al MapkeTuHrosoro nociimpkenns st HKO, kotpi cneniani3yroTbest Ha IpOTUIli
TOPIIBII1 JIIOJIbMU, € AKTYaJIbHUM 3aBIAAHHSIM.

Hocmimxenns Oyno npoeaeHe npamiBuukamu TMIKK «BigpomkeHHs HaIlii» y KBITH1
2014 poky, ompallOBaHHS aHKET Ta MIArOTOBKY AaHAJITUYHOI'O 3BITY 3JIHCHUIM aBTOPU
nomnoBigl. Metor aociikeHHs: 0yJ0 OIIHUTU TOTOBHICTh JIONOMOITH PI3HUX Py ONUTYBa-
HUX (mpodecioHaniB, ¢axiBIiB Ta 3BUYAMHUX TpoMaAsH) TepHONUIbCbKOI o0O0MacTi,
JlocnipkeHHs: Majio 3a METy OTpPUMAaTH BIANOBI/I Ha TaKi MUTAHHS:

1. Sky iHpopMallio ciIij1 MONIMPIOBATH JUISl 3a100IraHHs TOPIiBIIL JTFOAbMU?

2. Cepen AKUX KaTeropid HaceJICHHS HAWOUIBIN JOIUIBHO TMOMIKMPIOBATH If0 1H(OpP-
Marliro?

3. Slkumu € HalOUIBII e(hEeKTUBHI KaHAJIM KOMYHIKAI[1i?

OnuTyBaHHS MPOBOJIMJIOCH METOJIOM aHKETyBaHHs, aHKeTa MicTuia 17 3anutanb. BuOipka
copMoBaHa METOJIOM KBOT, ckiajia 60 ocid, mo 20 ocid y Tpbox rpynax: rpyna 1 «3BuyaiiHi
monny», Tpyma 2 «(axiBill, sSKi O€3MOCEepeHbO MPALIOITh 13 MOTEPHUTMMH B TOPTIBII
moneMu» (mym - ¢axieyi), Tpyna 3 «mpaiiBHUKA OpPraHiB BIAI, IO JOTUYHI A0 MPOTUIIT
TOPriBIl JTHOaAbMU» (mym - npoghecionanu). byno orpumano 58 3al0BHEHUX aHKET, 2 aHKETU
He noBepHynu. Hamu Oynu BU3Ha4eH1 TpU KaTeropii iHIAMKATOPIB JUIs onepalioHanizanii ta
BUMIPY B M€Xax JJaHOTO AOCIIHKEHHs: 1HAUKATOPH OOI3HAHOCTI, 1HAUKATOpP FOTOBHOCTI J0-
MIOMOT'TH, IHJMKaTOpu KoMyHikauii. [IpoBeaene nociikeHHs! BUSBUIIO HACTYITHE:

—  BCITPYIHU OMUTYBAaHHUX J0OpEe 03HAMOMIIEH] 13 TPOOIEMOIO TOPTIBII1 JIOIEMU;

—  MepeciyHl rPOMAaJiHU HE CIIPUHMAIOTh JITeH Ta YOJIOBIKIB SIK OTEHLIHHUX MOCTpa-
KJATUX BIJ TOPriBJIl JIIOABMH, LIO0 € HEraTUBHUM MOMEHTOM. Pa3oMm 3 TUM BUKIHKae
3aHETIOKOEHHS, [0 PECIOHJEHTHU-IPO(ECIOHATN TEK HEAOCTATHHO PO3IJISAAIOTH 1l K TPYIU
K TaKl, 1[0 MOXYTh OTPAIIUTH JI0 CUTYaLlli TOPTiBJI1 JIFOIbMU;

—  cepel 3BUYAITHUX TPOMAJISH ICHY€E CTEPEOTHII, 1110 JIUIIE MOJIOAL JIFOAU MOXYTh I10-
TPaAnUTHU JI0 CUTYaIlli TOpriBii groasMu. [Ipodecionann Tex CXMIIbHI TaK BBXKATH;

—  Ha JAyMKY 3BHYaWHUX IPOMAJISH, IEPEBAXKHO HE3aMOXKHI Ta Majio3a0e3eyeH1 Jau
MOXYTb MOCTpa)KJaTH BiJ TOprieii joapMu. [Ipodecionanu noaekyau Croau BIJHOCHUIU Ta-
KO JIFOJIEH 13 CepeHIM J0CTaTKOM;

—  ¢axiBii BKa3yBaJIi OUIbIIE peaTbHUX O3HAK 3JI0YUHY TOPTIBJI JIFOJbMHU, aHDK 1HIII
IPYNH PECIIOH/IEHTIB;
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—  (axiBuil BKazanu HalOUIBII MOBHO BCl MOXJIMBI KaHaJd BepOyBaHHS, IPU LIbOMY
JI0JIaJ1 11e ¥ CBOi, sIK1 He OyJiM BKa3aH1 B aHKETI;

—  ¢daxiBul Ta 3BUYAlHI JIIOOM 3 HE3HAYHUMM BIAMIHHOCTSMM  BKa3aJld MEHILY
KUIBKICTh MPUYUH TOPTiBJI1 JTIObMU Ha BIIMIHY B (axiBLIiB;

- (daxiBii HallMEHIE 3 yCiX PECHOHJCHTIB BBaXKalOTh, IIO MOCTPaXKAajl 3/aTHI 0
camoieHTU(IKaLii;

—  came (axiBul Hepeaiywid BCl peajbHI MEPEelIKOJM MOCTPaXJaduX Bl TOPTIBIL
JIIOJIbMU 3BEPTATHUCh 10 TOIIOMOTY Ta iXH1 pooIeMu;

—  mpodecioHanu Ta 3BUYAMHI JIOAM MEPEBAXXKHO aKUEHTYIOTh yBary Ha IMCUXIYHUX
npolieMax MOCTpaKAalInuX, IpobiieMax 3aJeKHOCTeM Ta coMaTH4YHUX XBopoO. HatomicTh
¢daxiBIi BKa3ylOTh, L0 BCl Il MpoOieMu piBHOBaromi i BCl OJHOYACHO MalOTh MicClLE Y
MOCTPaXAaJI0i Bl TOPriBJIl JTHOAbMU;

—  CTOCOBHO 3alUTaHHS HACHIJKIB U CYCIUIbCTBA, SIKI BUKJIMKAIOTH 1[I MPOOIEeMHU
KOXKHa Tpyla ONUTaHMX Mae CBO€ OayeHHs. 3BHYaliHI TPOMAASIHU AaKIEHTYIOTh Ha
OCOOMCTICHUX HAacJiJIKaX Ta MOTIpUIeHHs 310poB’s Hauli, (axiBui Ta npodecioHanu — Ha
MacHITaOHUX BIIJAJIEHUX COLIaIbHO-EKOHOMIYHHUX 3MIHAX y CYCHUIbCTBI;

—  pI3HI IPYIHU PECIOHACHTIB MO-PI3HOMY TaKOX OIIHMUIU MOTpe0y MOCTpa)xaAaaux y
pi3Hux Onarax. Tak, 3BU4aiiH1 JII0AM HaBUILE OLIHUIN NOTPeOy y BIAHOBIIEHHI 3/J0pOB’sl Ta y
rpollax, HaMeHII BArOMMM BOHHU BBa)XalOTh CTAOUIBHICTh Ta O€3MEKy; Ha JYMKY OUIBIIOCTI
peCHOHIeHTIB-NpoeCiOHaiB, HAMOUIbII MNOTPIOHMMM JUIsl MOCTPaKJIAIMX BiJ TOPTIBII
JIOJbMHU € 370pOB’s, HalMEHII BarOMUMH — CTaOUIbHICTh, O€3MEKy TaKOX PO3IJISAAI0Th
LIBUILIE SIK MEHII Baromy; (paxiBlil HaliBaroMilIMMH BBaXKalOTh O€3IEKy Ta 30pOB’sl, Haii-
MEHIIl BATOMUM — CTaOUTHHICTh Ta T'POIII;

—  OurblIiCTh MpodecioHaniB HAroJoUIyOTh Ha MEpLUIOYEeproBiii HEOOX1IHOCTI HaAaTh
MEJMYHY, MaTepilajJbHy Ta ICHUXOJOTIYHY JOMNOMOrY MOCTPaXJaluM, a TAKOX CTBOPHUTU
Oe3reyHi yMOBH nepeOyBaHHs. 3BUUYAKHI JIIOJU BBAXKAIOTh, 110 TOTPIOHO HAacaMIiepe ] HaaaTH
MEJMYHY, MaTepiajibHy Ta ICUXOJIOTIUHY JOMOMOIY MOCTPaXKJIalIUM, a TaKOX 3a0e3MeuuTH
oTpumaHHs KomrmeHcauii. Ilpodecionanu BBaxarOTh, 110 HEOOXIHO BCl MpobdIEMU
BUpIIIYBAaTH KOMIUIEKCHO, HaBIBIIM I1I€ I 1HIII HOTPEOU MOCTPaXKAATNX;

—  3BUYaiiHI JIOJU HE HAJTO JOBIPSAIOTH HALIIOHAJIBHUM JAEpKaBHUM OpraHaM Ta Ipo-
MaJICBKIM OpraHi3ailisiM, aji¢ BBXalOTh, 10 JOTIOMOT'TH MOCTPAXAATUM BiJl TOPTIBIII JIFOb-
MU MOXYTh MDKHapoJH1 opraHizauii. PecionaeHTu-¢axiBii BUCOKO OIIHIOIOTH MOTEHIIIA
BCIX CTPYKTYP Y HaJlaHH1 JOTIOMOTH MOCTPaKJajuM, IMOJOBHUHA PECIOHACHTIB-(PaxIiBIiB MPH-
OJIM3HO HApIBHI BBaKalOTh, II0 BCl MEpeiyeHi IHCTUTYLII MOXKYTh JOIMOMOITH MOCTpa)aa-
JIUM;

—  3BUYAWHMUM JIOJIM OUTBIIICTH MiQiB, 3 IKUMU CTUKAJIUCH (axiBIll Ta NpodecioHanu,
Oynu manoBigoMi. Pa3om 3 TUM, BUKIIMKA€ 3aHETIOKOEHHS TOM (akT, 110 Mi(u, SKi CTOCYIOTh-
Cs1 4OJIOBIKIB-IIOCTPaKJAIUX, TAKOXK OyJIM MajOBIIOMUMH 1 Ui IPOQeCcioHaiB;

—  daxiBui Ta npodecioHanu npuOIM3HO HAPIBHI BKA3AJIM HAMOUTBII MOIIUPEH] KaHATH
1HopMalii Tpo MpodeMy TOPTiBIl JIFOAbMHU.

TakuMm 4MHOM, MPOBEJEHE IOCIIHKEHHS BHSBUJIO, IO B OUIBIIOCTI MUTaHb (axiBIli,
TOOTO, NPALIBHUKH, SIKI O€3MOCEpeHhO KOHTAKTYIOTh 13 MOCTPaXJAJIMMH BII TOPTiBii
JIFOJTEMH, TIPOJIEMOHCTPYBAIIA OUTBITY OOI3HAHICTH 13 MPOOIEMOIO TOPTIBII JIFOABMH, HABOIU-
U HabaraTo OUIblIe JOJATKOBUX BapiaHTiB, OOIpyHTOBYBaiM BinnoBiai. OTxe, came 1 Ipy-
Ta € IUTbOBOIO TPYIOIO IS COIIAIbHUX KYPHAJICTIB.
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