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Abstract: In today’s highly competitive business world, the need
for efficient enterprise capability management is greater than
ever. As more enterprises begin to compete on a global scale, the
effective use of enterprise capability will become imperative for
them to improve their business activities. The definition of socio-
economic capability of the enterprise has been given and the main
components of enterprise capability have been pointed out. The
comprehensive method to estimate enterprise capability that
takes into account both social and economic components has been
offered. The methodical approach concerning integrated
estimation of the enterprise capability has been developed.
Novelty deals with the inclusion of summary measure of the social
component of enterprise capability to define the integrated index
of enterprise capability. The practical significance of
methodological approach is that the method allows assessing the
enterprise capability comprehensively through combining two
kinds of estimates - social and economic and converts them into a
single integrated indicator. It provides a comprehensive approach
to socio-economic estimation of enterprise capability, sets a
formal basis for making decisions and helps allocate enterprise
resources reasonably. Practical implementation of this method
will affect the current condition and trends of the enterprise, help
to make forecasts and plans for its development and capability
efficient use.
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1. Introduction

In today’s highly competitive business world, the need for efficient enterprise capability management is
greater than ever. A lot of national enterprises want to match the current market situation. As more enterprises
begin to compete on a global scale, the effective use of enterprise capability will become imperative for them to
improve their business activities. Generally speaking, the capability is an integral part of any enterprise covering
such components as production, labour, financial, investment, innovation, marketing, logistics and others. The
comprehensive estimation of enterprise capability in a market economy and increased competition are
important and practically significant. There is no general methodological approach to socio-economic estimation
of enterprise capability that could help to conduct a comparative analysis of enterprise capability level and make
their rating by the integrated assessment of capability for managers and investors.

Recent research and publications analysis. A challenging task of any enterprise is to use the capability to
gain sustainable development and competitiveness. Among all the works devoted to specific issues of capability
management and capability estimation, the scientific papers of O.I. Amosha, 0.E. Kuzmin, A.A.Pylypenko,
S.M. Voronina, N.M. Markova, R.M. Naboka, T.O. Sobolev, N.P. Piatkova, M.S. Saxena, D. Ulrich, D.G. Lake should be
mentioned.

The entire set of estimation methods for enterprise capability presented in the economic literature can be
divided into two main groups. The authors of the first group emphasize the capability value assessment. The
second group authors suggest evaluating of enterprise capability based on already known economic indicators.
Consequently, no attention is paid to the study of enterprise capability features as an integrated part that
combines not only economic but also the social aspect.

There was no attempt to determine the socio-economic estimation of the enterprise capability, which
could allow making reasonable conclusions based on a combination of various aspects of this assessment.
Therefore, it is necessary to discuss the issue of socio-economic estimation of enterprise capability. This
assessment should be integrated. It must cover a range of aspects and lead to a single integrated index based on
general indicators.

The goal of this article is to develop the methodological approach concerning socio-economic estimation
of enterprise capability through the measurement and estimation of different quantitative and qualitative
parameters characterizing the components of enterprise capability.

2. Key research findings

Clearly, the enterprise capability estimation must be an integral part of business management because it is
a basis for effective management and planning of business activity for short and long term. The effective use of
enterprise capability is the most important factor in the operation of the enterprise because it combines all
available resources in order to meet the required enterprise objectives.

In order to establish the meaning of socio-economic estimation we need firstly to define the term “socio-
economic capability of the enterprise” and distinguish its main components. On the basis of different definitions
[1, p.142], [4, p.82] the socio-economic capability can be defined as a system of separate capabilities that forms
the socio-economic ability of the enterprise to most efficient and effective work over the long-term prospects.

Generally speaking, the economic capability of any enterprise depends on:

1) quality and volume of available resources at the enterprise;

2) abilities of staff of the enterprise to create the material benefits that is educational, qualification, and
motivational capabilities;

3) abilities of management to use available resources;

4) innovative abilities (that is ability of the enterprise to different changes in area of production,
management and so on);

5) information abilities (ability to process information for the purpose of its further use);

6) financial abilities (solvency of the enterprise and others) [8, p. 46].

It's well-known, that the economic recourses are the basis of enterprise capability. All available economic
recourses form separate components of the enterprise capability, among which we can distinguish the economic
component and social component. Therefore, we offer to estimate the enterprise capability by taking into
account two types of this assessment, such as economic and social.

Enterprise capability estimation in economic terms covers the evaluation of its components such as
production, financial, investment, innovation, marketing, logistics, infrastructure, information, etc. Let’s take a
look at the economic components of enterprise capability in details.

Production capacity comprises the productive resources, entrepreneurial capabilities and production
linkages which together determine the capacity of an enterprise to produce goods and services. The production
capacity consists of four components such as land, fixed assets, working capital and intangible assets [6, p. 95].
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Financial capability covers funds that are needed to do economic activity with its own funds (used by
enterprise to put into production in order to make a profit) or borrowed funds (provided to an enterprise by a
bank or external sources (external investors) and internal sources (owners).

Investment capability is the part of financial capability that can be broken into three basic groups:
ownership investments, lending investments and cash equivalents. They focus on combined investments of the
owners in stocks, investment for starting and running a business, investment into real estate and precious
objects (metals) [3, p. 90].

Innovative capability is the enterprise ability to effective use of its own internal resources for generating
and implementing new ideas under the existing conditions in order to improve the quality, economy or efficiency
of a specific product or process. Innovative capability of the enterprise is the capacity to develop, create and
implement product, process, marketing and organizational innovations.

Marketing capability is the enterprise ability to determine the need and demand of customers in order to
meet the needs of marketing outlets.

Logistics capability is the enterprise’s ability to manage the flow of resources between the point of origin
and the point of consumption in order to meet some requirements. This capability is based on the overall
management of the way resources are obtained, stored and moved to the locations where they are required.

Information capability is the collection, storage, processing and dissemination of information resources
through databases that are used to make rational decisions by top executives [4, p. 130].

Infrastructural capability is basic physical and organizational structures and facilities (e.g., buildings,
roads, equipment, and power supplies) needed for the operation of an enterprise and satisfaction of staff social
needs.

We consider that the enterprise capability estimation in social terms should cover assessment of skills and
employee abilities, assets and resources that ensure proper working conditions and employee development. The
social component of enterprise capability includes human recourse, organizational and motivational capabilities.
Therefore, the estimation of enterprise capability in social terms must include such three main components as
human resources, motivation and organizational capability.

Human resources capability covers the employee ability related to employee’s interpersonal connections
and refers to the stock of competences, experience, skills, knowledge and personality attributes embodied in the
ability to perform labour. Efficient use of employee abilities depends on employee engagement that is it shows
how employees are committed to their organization’s goals and values, motivated to contribute to organizational
success, and are able at the same time to enhance their own sense of well-being [8, p.86].

Motivational capability is based on social security benefits, different social security programs and labour
programs, professional development opportunities for employees and participation of enterprises to support
their employees socially.

Organizational capability covers the enterprise ability to create appropriate occupational safety and
working conditions, time management in the workplace and employee turnover management.

Determination of the capacity estimation tool enables the enterprise to develop an effective management
at certain stages of its development in accordance with the external environment requirements. The enterprise
typically uses the existing resources to some extent and the systematic monitoring of its use will adjust the
internal capabilities and prevent crisis situations.

As a result of studying the economic literature leads to the conclusion that the estimation of enterprise
capacity is often confined to assessing its economic component, and the evaluation of social component is
overlooked, which in its turn, is unable to provide a comprehensive approach to this estimation. Therefore, it is
appropriate to propose a methodological approach for capability estimation by its structure, which is based on
the use of single, general and integrated indicators.

Calculation of single (defined by standard methods) and general (calculated by the average methods)
indicators is based on the statistical information needed for determination of separate capability components.

Thus, it is advisable to use a comprehensive framework that combines two components to estimate the
enterprise capability. Accordingly, the integrated index of enterprise capability is the result of socio-economic
assessment of capability components, which is based on the definition of general indicators and consolidating
them into a single type by application of multivariate averages.

The calculation of this index we propose to carry out in several steps. The first step involves the
identification of the key areas of integrated assessment. The second step involves a selection of key indicators for
each area of integrated assessment. The third stage involves a selection of experts who determine the weight
factors of separate indicators for each area of integrated assessment. The fourth step calculates the general
indicators for each area of integrated assessment. The fifth step includes measurement of the integrated
capability index and establishment of its standard values.
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Figure 1. The main components of enterprise capability

The calculation formulas of general indicators for each area of integrated assessment are given below
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Gl = ZECi.j. Wi (1)

i=1

Gl = ZSCi.j. Wi (2)

i=1

where Gl .,Glg. — are the general indicators under the economic component and the social

component of enterprise capability;

ECi_j‘ — is the partial figures for the respective areas of integrated assessment of the economic

component of enterprise capability;
SC”-. — is the partial figures for the respective areas of integrated assessment of the social component of

enterprise capability;

W, ; —is the weight factors of separate indicators for each area of integrated assessment.

The calculation formula for integrated capability index based on the geometric mean of general indicators
is given below.

IcI =[Gl . -Gl . 3)

If the integral capability index is close or equal to one, the enterprise capability is used effectively. On the
other hand, if the actual value of integral capability index is close to 0 then the level of capability use is
inefficient.

3. Conclusions

To sum everything up, we must mention that this methodological approach allows assessing the
enterprise capability comprehensively through combining two kinds of evaluations - social and economic and
converts them into a single integrated indicator. It provides a comprehensive approach for the enterprise
capability estimation, sets a formal basis for making decisions and helps allocate enterprise resources
reasonably. Practical implementation of this method will affect the current condition and trends of the
enterprise, help to make forecasts and plans for development and use of the enterprise capability.
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KoMmniekcHUH MeToJ, OIiHIOBaHHA MOTEHIia/1y MiANPpHUEMCTBA

TeTtsana Ky»xza *, Hatasnisa Kupuya **

TepHoMiNbCbKUIM HaLliOHA/IbHUM TeXHIUHUN YHiBepcuTeT iMeHi [BaHa [ly.tos,

* k.e.H., jo1l., Kadeapa MeHeP)KMEHTY Y BUPpOOHUYiN cdepi

** n.e.H., npod., kadeapa MeHeP)KMEHTY Y BUPOOHUUI chepi

AHoTanig. Ockisibku Bce Oijbllle MiZMTPUEMCTB MOYHHAIOTh KOHKYPYBAaTH Ha MiXXKHApOJAHUX PUHKAX, TO
epeKTHBHE BUKOPHUCTAHHS MOTEHI[iasly MiAMPUEMCTBA € BXKJIMBUM HANpPSAMKOM VIPaBJiHHS AJS TOTO, 100
MOKPALIUTH pe3yJbTaTH JisJIbHOCTI. B cTaTTi po3’siCHEHO CYTHICTh COLia/IbHO-eKOHOMIYHOI'0 NOTEeHLiany
HNiJIPUEMCTBA Ta BHOKPEMJIEHO OCHOBHI HOro ckJaJZoBi. 3anpomoHOBaHO 3JiMCHIOBATH KOMILJIEKCHE
OLIiHIOBaHHS MOTeHIia/ly MiANpUEMCTBA 3 BpaXxyBaHHSM JBOX MOTO CKJAJ0BUX — €KOHOMI4YHOI Ta COLiaJIbHOI.
Po3pobJsieHO MeTOAMYHUM miAxif Ao iHTerpasbHOI OLiHKM HOTeHUjiasy mnignpuemctBa. HaykoBa HOBU3HaA
[OJIATAE y BKJIIOYEHHI y3arajJbHIOIOYOrOo INOKa3HMKa COLiaJbHOI CKJ/IAJOBOI NMOTeHLiasy MigIpUeEMCTBA [0
BU3HA4YeHHS1 iHTerpaJibHOr0 NMOKAa3HMUKa OLIiHIOBaHHSI MOTeHILiaJy MigNpueEMCTBA. 3anpoNOHOBaHA MeTOJHKa
J03BOJIIE BCECTOPOHHBO OLIHUTH MOTEHLia/J NiANPUEMCTBA, OCKIJIbKM NOEAHYE JBI OLIHKM — COLjiaJIbHY Ta
€KOHOMIYHy i 3BOJUTb iX B €JUHHUHA iHTerpaJbHUN NOKa3HUK. lle 3abe3medyye KOMILJIEKCHHH Miaxim g0
coniabHO-eKOHOMIYHOTO OLiHIOBaHHS MOTeHIiasy HiIPUEMCTBA, 3a7a€ popmMaJsizoBaHy 6a3y A NPUHHATTS
yOpaB/iHCbKUX pillleHb, Jj0lIOMara€ o6rPyHTOBAHO PO3MOAINATH pecypcd. [IpakTH4yHa peaJsizailisi MeTOLUKU
JI03BOJIUTh BIJIMBATU Ha NOTOYHUM CTaH Ta TeHJEHLii pO3BUTKY MiIPUEMCTBA, CKJIaZATU NPOTHO3H Ta IJIaHU
PO3BHUTKY i BUKOPUCTAHHS MOTEeHIialy MiATPUEMCTBA.

Ki1104oBIi cj10Ba: noTeHLia/1 NiJIPUEMCTBA, EKOHOMIYHA CKJIaJl0Ba MOTeHLiay MiAIPUEMCTBA, Coljia/ibHa
CKJIaIOBa TNOTeHLiaJy MigNpPUEMCTBA, YNpPaBJiHHA NOTEHLiaJoOM MiANPUEMCTBA, IHTerpajbHa OLIHKA
[oTeHIjiaay NiJnpUeEMCTBA.
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KoMmjieKCHbIM MeTO/, OLleHUBAHUS MOTEeHUA/Ia IPeANPUATHA

Tatbana Kyxza, Hatanua Kupuy

AnHoTanusa. [lockosbKy Bce 6oJiblie NMpeANpUATHN HAaYMHAIOT KOHKYPUPOBAaTb Ha MeXJIyHapOJHbIX
pbIHKaX, 3(QQPeKTHBHOE WCMOJIb30BaHUE MOTEHI[Ma/la MPEeANPUATHS SBJSAETCH BaXXHbIM HalpaBJIEeHUEM
yOpaBJeHUs JAJI TOro, YTOObl YJIYYIIHUTH pe3yJbTaTbl [eTeJbHOCTU. B cTaThe pas3bsCHEHO CYUIHOCTb
COIIMA/IbHO-9KOHOMUYECKOT0 MOTEHLHaNa MpPeANPUSTHS U BblJeJieHbl OCHOBHBIE €ro COCTaBJISAIOIIHE.
[Ipeiyio’)KeHO OCYLIECTBJISITh KOMILJIEKCHYIO OIeHKY NOTeHIhajla MPeANPUATHS C Y4eTOM JBYX €ro
COCTABJISIOIIUX — 3KOHOMUYECKOHN U COLlMaIbHOM. PazpaboTaH MeTOJUUECKHUHN OJX0/1 K UHTErpaJbHOM OlleHKHU
NoTeHLHasa npefnpusaThsa. HayyHas HOBM3HaA 3ak/l04yaeTcsl BO BKJIOYEHHMU 006006LIAIOIEero MokKasaTess
COIMAJIbHOM COCTaBJISIIOIEH MOTeHLMa A NPeANPUATHS K ONpejie/IeHUI0 HHTErpaJibHOTO MOKa3aTessl OLleHKH
noTeHUMasa npeAanpustus. I[lpeajioxkeHHass MeTOJAWKA MO03BOJISET BCECTOPOHHE OLEHUTb IOTEHIUAJ
MpeANpPUSTHS, IOCKOJbKY 00'beJUHSET JiBE OL[EHKH — COLUAJbHYI0 U 3KOHOMHUYECKYI0 U CBOJUT UX B €JUHBIN
MHTETPaJIbHbIN M0Ka3aTesb. JTO 06ecrnedruBaeT KOMIIEKCHBIM MOAXO0M K COIMAIbHO-9KOHOMUYECKOH OIleHKH
NoTeHLHasa npeanpusaTus, ¢dopMmupyeT 6a3y JJs [PUHATUSA YIpaBJeHYECKHUX pelleHUuH, 1oMoraeT
060CHOBAaHHO pacnpefenaTb pecypchl. [IpakTuyeckas peanusanuss MeTOAWKU MO3BOJUT BJAUATb Ha TeKyliee
COCTOSIHME U TeHJeHIUW Pa3BUTHS NMPeANPHUATHS, COCTABJATD NPOrHO3bI, IJIAHbl PAa3BUTHUS U UCIOJIb30BaHUSA
MOTEeHIMAJIa TPeANPUTH.

KioyeBble cj0Ba: MOTeHLMasJ MpPeANpUATHS, SKOHOMHUYecKas COCTaBJsALasg NOTeHIHajla
NpeANpUsTHs, COLMaAJbHAsA COCTABJAAKOLAS MOTeHLHaJa NpeAlNpUsTUs, yIpaBJeHUe [OTEeHLUaJI0M
NnpeANpUsTHs, UHTEerpajibHas OlleHKa NOoTeHLMa/ia NpeJIpUsTUS.
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