
impact (-2mg/100g). This finding was consistent across SES
groups, whether stratified by education or income, with no
significant differences between SES groups in behavioural
responses to the programme (changes in food choices).
Conclusions:
Changing people’s food environment, through reformulation
to reduce the sodium density of foods, had a larger impact on
sodium intakes in the UK population than efforts to change
food choices, and produced consistent impacts across SES
groups.
Key messages:
� Reformulation led to a consistent reduction of the sodium

density of food consumed across SES.
� There was no evidence of adverse equity impact from

changes in behaviour.

Is the consumption of sweets a risk factor for thyroid
cancer?
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Background:
Several studies have investigated the role of diet as a risk and/
or protective factor on the development of the thyroid cancer
but the results are unclear. The aim of this study was to
investigate the role of eating habits on the risk of thyroid
cancer.

Methods:
We carried out a hospital-based case-control study. The eating
habits of the participants were investigated through a validated
Lifestyles Questionnaire. The frequency of consumption of the
different types of food was reported on a 4-level scale (never, 1
time per week, 2-3 times a week, 6 times a week). Logistic
regression models were used to estimate the ORs and their
95% confidence intervals adjusted for age, gender and BMI.
Statistical data analysis was conducted using the IBM SPSS
Statistics 21.0 program.
Results:
One hundred and six cases (91.2% CA papillary type) and 217
controls were recruited. A positive association was observed
for BMI (OR: 1.085; IC95% = 1.022-1.152), consumption of
complex carbohydrates (OR: 2,324; IC95%: 1,364-3,960) and a
low consumption of legumes, cereals, potatoes, fruit and
vegetables (OR: 2.285, 95% CI: 1.330-3.926). The consumption
of sweets decreased with age (Rho: -0.445, N = 318, p = 0.000),
but at the same age the cases had a higher consumption than
controls. In particular, the consumption of sweets was higher
in the age group between 39 and 52 years old.
Conclusions:
Our study adds new and relevant information to support the
hypothesis that a sugar rich diet may increase the risk of
developing thyroid cancer.
Funding
This research was funded by Intradepartmental Research Plan
2016/2018 of Department of Medical, Surgical and Advanced
Technologies, University of Catania, grant number:
5C722012104.
Key messages:
� Future studies need to clarify the mechanisms that associate

the diet with the risk of thyroid cancer.
� More research is also needed to explain the differences in

thyroid cancer among women and men.
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Introduction:
With the emergence of electronic medical records and patient
portals, patients are increasingly able to access their health
records, including laboratory reports. However, laboratory
reports are usually written for clinicians rather than patients,
who may not understand much of the information in the
report. While several professional guidelines define the
technical content of test reports, there are very few guidelines
on a patient-friendly presentation of such laboratory reports.
The complexity of lab test reports poses a major challenge to
patient understanding that warrants the development of a
report more appropriate for them.
Methodology:

(i) User feedback was obtained on the Lab Report / medical
summaries of a tertiary level hospital based on a pre-tested
questionnaire
(ii) Health Risk Assessment Report was prepared with a view
to address patient barriers

(iii) Functionality enhancements were arrived at for estimat-
ing work effort by business analyst of the Customer
Relationship Management team.

Results:
Patients’ health literacy, awareness of inherited diseases, e-
health literacy and risk perception were found to be impacting
the interpretation of lab results. Based on the user feedback
(88% opting for graphical and pictorial presentation), 13
functionality enhancements have been arrived at and sub-
mitted to the Customer Relationship Management team for
initiating a change management report taking into considera-
tion the training load and cost implications.
Conclusions:
Patient friendly systems (CRM) enhance the understanding on
the criticality of their health conditions, impacting health
seeking behavior. Effective CRMs help hospitals in providing
cost effective health care to the community. The enhance-
ments, however, have to be in adherence to the EHR standards
of the country.
Key messages:
� Effective CRMs help hospitals in providing cost effective

health care to the community.
� Patient friendly systems (CRM) enhance the understanding

on the criticality of their health conditions, impacting health
seeking behavior.
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