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Research with routinely collected social care data has un-
tapped potential to inform new care delivery approaches and
techniques. To identify opportunities for service improve-
ment and enhance our understanding of care pathways ex-
perienced by the older population, we collaborated with a
local authority in the North East of England. We set out to
characterise the use of social care services and associated out-
comes within the local older population (aged 65+). 171,386
records were extracted from the local authority’s social care
case management system, relating to 38,191 unique individ-
uals across the last 40 years. We identified the care packages
provided to the local population, including care provided in
care homes (with and without nursing), private households
and assisted living facilities. The study population varied
in terms of the number of care packages provided to each
individual (median 7 packages, IQR 4-11) and the average
duration of individual care packages (median 41 days, IQR
14 - 274 days). The care pathways that are most common
amongst the older population will be described, including
sequencing and outcomes, and grouped by the reason for
providing care (e.g., respite, long-term care) and the reason
why each care package ended (e.g., death, returning home).
The wide range of care pathways experienced demonstrate
the heterogeneity in needs and preferences within the older
population. This dataset and analyses are an invaluable way
of identifying areas of potential unmet need and evaluating
the effectiveness of short-term care services.
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