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Abstract

Videoconferencing was widely used in court proceedings during the covid 19 pandemic, and, probably,
its use will not return to the point before the pandemic. The academic literature indicates many different
concerns with videoconferencing in court proceedings that may ultimately impact the legitimacy of the
judicial process. This study aims to appreciate if academic research has been incorporated into the
practical recommendations which guide daily work in courts. First, we conducted a literature review to
identify and organise the concerns about using videoconferencing in court proceedings. Then we
selected two guidelines and evaluated whether their recommendations addressed solutions to concerns
raised in the academic literature. We conclude that most of the concerns are present in the guidelines.
Although, the concern regarding the difficulty of replicating the environment of the physical courtroom
in videoconferencing, which is the most cited concern, is not addressed in the practical guidance.

Keywords: Videoconferencing; virtual hearings; virtual trials; remote hearings; e-Justice

1. INTRODUCTION

Information Technology (IT) adoption and use in the justice system are often referred to as e-Justice. It
aims to improve access to justice, increase cooperation between legal authorities, strengthen the justice
system, and improve the administration of law (Kesan, Jimenez, & Gasco, 2015).

Two main classes of IT tools are central to the judiciary: Case Management Systems (CMS) and Courtroom
Technology (CT). In the latter class, we can highlight videoconferencing systems that, sometimes, are
interconnected to courtroom record systems (Rocha, Carvalho, & Suxberger, 2021). Videoconferencing has
been used in the judiciary for a while, but it gained great importance after the COVID-19 pandemic. At that
time, courts worldwide had to close their doors and find alternatives to continue with the judicial procedures
(Fabri, 2021).

Videoconferencing has many recognised benefits, such as saving costs, reducing the time of judicial
procedures, and increasing access to court hearings (Rowden, 2018; Salyzyn, 2012; Sourdin, Li, Simm, &
Connolly, 2020; Yamagata & Fox, 2017). Nonetheless, important criticisms focus on the threats that remote
hearings can pose to legal conformity and the legitimacy of the judgment. (Dumoulin & Licoppe, 2016;
Easton, 2018).

The widely recognised need for advice on how to deal with videoconferencing by judges and courts has
been addressed by institutions that issued practical guidelines. Aiming to minimise the potential negative
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impacts of video hearings and to ensure the legitimacy of the judicial procedure and its outcome, these
documents guide the preparation and operation of videoconferencing in courts’ daily activities.

In this paper, we relate academic literature concerns with videoconferencing in the judiciary with practical
recommendations issued by reputed, independent. organisations from the judicial milieu. In doing so, we
intend to establish to what extent practical recommendations influencing judicial activities are consistent
with empirical evidence related to the risks of videoconferencing in courtrooms.

The paper is structured as follows: Section 2 addresses the methodology, Section 3 presents a concept of
videoconferencing and a brief history of its use, Section 4 resumes the main constraints for
videoconferencing uses, Section 5 describes the characteristics of the guidelines and relates them to the
concerns found in literature, and Section 6 provides conclusions and a research agenda.

2. METHODOLOGY

We carried out a literature review of articles that address videoconferencing research in justice proceedings
to identify the main concerns with its use. We searched on Scopus and Web of Science in June 2022, using
the expressions “virtual hearings” and justice, videoconferencing and justice, “virtual court”, and “virtual
trials”. We search for articles, in all years, in the English and Portuguese languages, in the fields: of article
title, abstract, and keywords. Seventy-three papers were identified. 13 duplicated references and 35 false
positive articles were excluded. We analysed the 25 remaining to identify and classify issues and concerns
related to court videoconferencing. These issues and concerns were then confronted with selected
guidelines for videoconferencing published by reputed, independent organisations from the judicial milieu.
So we can identify among those present in the literature that the practical guidelines also address. Only
concerns that were explicitly mentioned were considered. Those considered only indirectly or that were

superficially treated were not considered.

3. VIDEOCONFERENCING CONCEPT AND HISTORY

Videoconferencing is a technology based on the web that allows hearings and trials for the judiciary to
occur regardless of a physical courtroom. It involves one or more participants that cannot be in the same
location and encompass real-time two-way transmission of data, voice and image (Bellone, 2013; Wallace
& Laster, 2021). Videoconferencing systems allow the recording and recovery of audio and voice, an
important tool to speed up justice procedures. Videoconferencing in the judiciary is also called “virtual
courts” (Stephens, 2001).

Videoconferencing can be divided into two configurations. In the first, most parties appear in a physical
courtroom, but one or more people appear remotely. In the second configuration, all participants appear via
video (Rossner, 2021).
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The first configuration was observed in most cases before the pandemic. Virtual hearings are held remotely
in exceptional cases such as people living in remote areas, certain extremely vulnerable witnesses, for
security reasons for people in custody, expert witnesses, people medically incapacitated and in cross-border
procedures (Gray, Citron, & Rinehart, 2013; Rattan & Rattan, 2021; Wiggins, 2006). These early remote
hearings fall under the first configuration mentioned above.

Gradually, mainly for practical and economic reasons, judiciaries started to use videoconferencing for a
wide range of cases (Diamond et al., 2010; Young, 2011). The expansion of video hearings triggered
criticisms about the danger of using this technology without an appropriate evaluation.

With the unexpected arrival of the COVID-19 pandemic, courts used videoconferencing widely, mainly in
the second configuration aforementioned: all participants appear from their homes in the video call. With
the pandemic, judiciaries allowed the judicial hearing to be held online in most cases, except for jury trials,
to avoid further damages (Giancomelli & Lamarque, 2020; Rossner & Tait, 2021).

After the pandemic’s decline, court hearings will likely not return to the same situation. Surveys indicate
that most participants report having positive experiences with the virtual audience (Baker & McKenzie
International, 2021).

Concerns about the impact of the widespread use of video conferencing on individual rights led the
International Commission of Jurists (ICJ) to issue, in November 2020, the “Videoconferencing, Courts and
COVID-19: Recommendations Based on International Standards”. In June 2021, the European Commission
for The Efficiency of Justice (CEPEJ) published the Guidelines on videoconferencing in judicial
proceedings. Both documents provide guidelines for videoconferencing in courtrooms and will be analysed
against the concerns found in the literature.

4. CONCERNS ABOUT THE USE OF VIDEOCONFERENCING SYSTEMS IN THE JUDICIARY

Reviewing the literature, we found that concerns about using videoconferencing in legal proceedings can
be arranged in two groups. As shown in the diagram in Figure 01, the first group encompasses concerns
that affect the appropriate realisation of remote hearings. The appropriate realisation of remote hearings is
viewed as a previous condition for the regular administration of justice and the legitimacy of hearings. The
second group of concerns would threaten the judicial proceedings and the legitimacy of judgments even if
videoconferencing were carried out properly, with no constraints. While the problems in the first group
could ideally be solved, problems in the second group call into question the suitability of videoconferencing
in court proceedings, at least for some specific judicial matters.

In the first group, technological and infrastructure problems are the most cited problem in the literature. It
encompasses a lack of adequate electricity and telecommunications infrastructures. Malfunctions of
videoconferencing systems, failure in Wi-Fi connection and others that result in interruptions, picture or
sound “freezing” during hearings can affect trial outcomes and are cited as regular occurrences (Bild et al.,
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2021). The digital divide is another concern. The lack of skills to use videoconferencing or the absence of
equipment can limit access to hearings. Procedural aspects respect the correct preparation, including
adjustments to hearings conducted remotely. And finally, normative aspect concerns relate to an absence
or inconsistency of videoconferencing with legal regulation.

First Group of Concerns i Second Group of Concerns

Courtroom symbolic and
ritual aspects

Technological ! Courtroom participation
and ' (communication,
Infrastructure 1 connection and interaction)

Access i Right to Access to Counsel

(Digital Divide) - iy
Appionsiate Due Judgement
use of Process Legitima
Videoconferencing & 2

; Pri
Procedural Right to Privacy

Right to be Physically
Normative ! Present

Right to a Public Trial

Figure 1 —Concerns related to the use of videoconferencing (Elaborated by the authors)

The second group includes concerns about the loss of courtroom symbolism and ritual aspect, which can
affect the adjudication’s seriousness and the participants’ role. Authors highlight the architectural aspect of
the courtroom as an important factor in creating the court “atmosphere” that encourages reflection and
affirms that where trial decisions are taken is not common places (Rowden, 2018).

Videoconferencing proceedings can affect participation during hearings, as communication, interaction and
connection are impaired during virtual hearings. Non-verbal communication is seriously diminished when
participants appear remotely, and the dynamic of court audiences is modified, affecting trial outcomes. The
right to consult privately with counsel is not observed when all participants are in different physical
locations, leading to ineffective assistance for defendants. The right to privacy is also threatened by
videoconferencing, as systems may present security problems or even because participants may record the
hearings. At last, videoconferencing jeopardise the right to a public trial. Public participation is limited in
remote hearings, which is essential to assure fairness and limit abuse of judicial power (Turner, 2002).
Table 01 presents all the concerns categories and the authors that refer to each.
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Concerns Category
First Group

Source

Technological and
Infrastructure

Bellone (2013); Beyene et al. (2015b); Bielik et al. (2020); Bild et al.
(2021); Nir & Musial (2022); Puddister & Small 2020; Rowden (2018);
Sourdin et al. (2020); Stephens (2001); Turner et al (2022)

Access (Digital Divide)

Bellone, (2013); Bielik et al. (2020); Puddister & Small (2020); Rossner
(2021); Sourdin et al, (2020)

Procedural

Beyene et al. (2015b); Nir & Musial (2022); Sourdin et al. (2020)

Normative

Dumoulin & Licoppe (2016); Puddister & Small (2020); Stephens, (2001)

Concerns Category
Second Group

Source

Courtroom symbolic and
ritual aspects

Heinsch et al. (2021); Mulcahy (2008); Nir & Musial (2022); Rossher
(2021); Rowden (2018); Rowden & Anne (2018); Salyzyn (2012)

Courtroom participation
(communication,
connection, and interaction)

Dumoulin & Licoppe (2016); Heinsch et al. (2021); Mckay (2018);
Rossner (2021); Rowden (2018); Salyzyn (2012); Sourdin et al. (2020)

Access to Counsel

Bellone (2013); Rowden (2018); J. I. Turner et al. (2022)

Privacy

Puddister & Small (2020); Rossner (2021); Sourdin et al. (2020)

Right to be physically
present

J. I. Turner et al. (2022); Wiggins (2006)

Right to a Public Trial

Dumoulin & Licoppe (2016); Puddister & Small (2020); Rossner (2021)

Table 1 — Concerns about the use of Videoconferencing

5. RELATION OF PRATICAL TOOLS IN VIDEOCONFERENCING WITH ACADEMIC LITERATURE

The International Commission of Jurists (ICJ) is a widely respected organisation founded in 1952 that aims
to promote and protect human rights. It comprises 60 eminent judges and lawyers from all regions of the
world. They use their legal expertise to “ensure the progressive development and effective implementation
of international human rights and international humanitarian law; secure the realisation of civil, cultural,
economic, political and social rights; safeguard the separation of powers; and guarantee the independence
of the judiciary and legal profession (International Commission of Jurist, 2022)”.

Concerned that judicial institutions could continue to function effectively during the COVID-19 pandemic
by guaranteeing the right to a fair trial by an independent and impartial tribunal, they produced, in
November 2020, a set of recommendations for the use of videoconferencing in court proceedings:
“Videoconferencing, Courts and COVID-19: Recommendations Based on International Standards”
(Pollard, 2020).

The CEPEJ produced the second set of practical recommendations for courts. These recommendations
address videoconferencing in legal proceedings regardless of the pandemic. The document title is
“Guidelines on videoconferencing in judicial proceedings”. They emphasise the urgency that States and
courts using videoconferencing do not undermine the right to a fair trial (CEPEJ, 2021).
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It’s important to stress that the two documents have different characteristics. While the recommendations
of ICJ focus more on legal concerns related to human rights, presenting a legal approach predominantly,
the CEPEJ guidelines present a more procedural approach despite not neglecting legal aspects.

We performed a systematic analysis of the guidelines to examine the occurrence of terms related to concerns
about the impact of videoconferencing in the judiciary. In the conceptual analysis, we considered present
only explicit terms or terms senses pertinent to each category of content (concerns category). In some cases,
the guidelines didn’t address specific practical recommendations, although the concern category was cited
as a principle. Table 2 relates the concerns of academic literature with the recommendations of practical

guidelines in Videoconferencing.

Concerns Category 1CJ CEPEJ
First Group
Technological and Infrastructure v
Access Cited as a general principle | Cited asa gerTeraI principle
Procedural v
Normative

Concerns Category

Second Group 1Y CEe
Courtroom symbolic and ritual
aspects
Courtroom participation
(communication, connection, and v v
interaction)
Access to Counsel v Cited as a general principle
Privacy v v
Right to be physically present v
Right to a Public Trial v v

Tabel 2 — Concerns addressed by practical tools

Both guidelines specifically address most concerns. ICJ recommendations emphasise the right to a public
trial, the right to be physically present, and courtroom participation, focusing more on criminal cases.
CEPEJs’ guidelines recommend technological issues, procedural aspects, participation, access to counsel,
privacy and the right to a public trial. The right to be physically present is addressed not literally but as the
requirement of free and informed consent of the defendant to participate virtually (Council of Europe
Commission of Efficiency of Justice - CEPEJ, 2021, p. 14). Both documents cite access to the courtroom
hearing as a general principle of justice procedures. The right to consult privately with a lawyer is also
mentioned as a general principle in CEPEJ guidelines. Technological and procedural aspects appear
marginally in the 1CJ, and privacy aspects are not present. The normative aspect is sometimes cited as a
pre-condition to allow the virtual hearings but was not addressed in CEPEJ or ICJ recommendations as a

specific topic of interest.
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Finally, the most cited concern in literature, the courtroom symbolic and ritual aspects, are absent in both
documents. CEPEJ guidelines recommend that “... the examination of the witnesses and experts during the
remote hearing should follow as closely as possible the practice adopted when a witness or expert is present
in the courtroom (p. 13)”. However, this is the document’s unique reference to the physical courtroom.

6. CONCLUSION

This research aims to relate two practical guidelines for videoconferencing in courtrooms with the concerns
of academic literature. We found two groups of concerns that may affect procedural justice and the
legitimacy of legal judgment. The first refers to factors that may interfere with the adequate realisation of
videoconferencing. The second refers to videoconferencing per se.

The relationship between the concerns and the recommendation of practical tools shows that most concerns
are addressed by the two documents analysed, although normative aspects are poorly explored. The concern
regarding the difficulty of replicating the environment of the physical courtroom, even though it is a serious
concern of academics, is not addressed in the practical guidance. Recommendations that address this worry
should be incorporated into the guidelines, such as those conducted by Rossner. She suggests alternatives
for incorporating symbols and adjusting designing rituals aligned with contemporary court users (Rossner,
2021; Rossner, Tait, & McCurdy, 2021).

The research is relevant once practical guides inform practitioners and managers from judicial organisations
on what to do while planning and conducting a virtual hearing. Relating them to academic literature helps
to improve the guidelines and suggests new research opportunities.

Once the study encompasses an extensive range of complex subjects, it was difficult to discuss further and
deepen the knowledge of each one, which is a limitation of the study.

For future research, we intend to broaden the literature review, including other databases from the law, such
as HeinOnline. The concerns of using videoconferencing systems and their relation to justice outcomes
have to be more thoroughly and deeply evaluated, and the subject needs more empirical research.

ACKNOWLEDGEMENTS

FCT has supported this work — Fundacéo para a Ciéncia e Tecnologia within the R&D Units Project Scope:
UIDB/00319/2020. The work is also related to the project “INOV.EGOV-Digital Governance Innovation
for Inclusive, Resilient and Sustainable Societies / NORTE-01-0145-FEDER-000087", supported by Norte
Portugal Regional Operational Programme (NORTE 2020), under the PORTUGAL 2020 Partnership
Agreement, through the European Regional Development Fund (EFDR).

22.2 Conferéncia da Associagdo Portuguesa de Sistemas de Informagdo (CAPSI’2022) 193



Rocha & Carvalho/Relating Practical Guidelines in Videoconferencing with the Concerns of Academic Literature

REFERENCIAS

Baker & McKenzie International. (2021). Report: The Future of Disputes: Are Virtual Hearings Here to Stay?
Retrieved 1 July 2022 from

Bellone, E. T. (2013). Private Attorney-Client Communications and the Effect of Videoconferencing in the
Courtroom. JICLT Journal of International Commercial Law and Technology (Vol. 8).

Beyene, Z., Zerai, A., & Gagliardone, 1. (2015). Satellites, plasmas and law: The role of telecourt in changing
conceptions of justice and authority in Ethiopia. International Journal of Security & Development, 4(1), 1-13.

Bielik, L., Samoilenko, O., Mudretska, H., Voloshanivska, T., & Titunina, K. (2020). Features of Criminal
Proceedings (Pre-Trial and Trial Investigation) in the Time of Pandemic Covid-19. lus Humani. Law Journal,
9(2), 203-224.

Bild, E., Redman, A., Newman, E. J., Muir, B. R., Tait, D., & Schwarz, N. (2021). Sound and Credibility in the Virtual
Court: Low Audio Quality Leads to Less Favorable Evaluations of Witnesses and Lower Weighting of Evidence.
Law and Human Behavior, 45(5), 481-495. Retrieved 28 June 2022 from /record/2022-09218-008?doi=1

Council of Europe Commission of Efficiency of Justice - CEPEJ. (2021). Guidelines on videoconferencing in judicial
proceedings. Document adopted by the CEPEJ at its 366h plenary meeting.

Diamond, S. S., Bowman, L. E., Patton, M. M., Seidman, S., Wong, M., & Seidman Diamond, S. (2010). Efficiency
and Cost: The Impact of Videoconferenced Hearings on Bail Decisions. The Journal of

Criminal Law & Criminology, 869(3). Retrieved 27 June 2022  from
https://scholarlycommons.law.northwestern.edu/jclc

Dumoulin, L., & Licoppe, C. (2016). Videoconferencing, New Public Management, and Organizational Reform in
the Judiciary. Policy & Internet, 8(3), 313-333. Retrieved 17 June 2022 from https://doi.org/10.1002/POI3.124

Easton, J. (2018). Where to draw the line? Is efficiency encroaching on a fair justice system? Political Quarterly,
89(2), 246-253. Retrieved from https://doi.org/10.1111/1467-923X.12487

Fabri, M. (2021). Will COVID-19 Accelerate Implementation of ICT in Courts? International Journal for Court
Administration, 12(2), 1-13. Retrieved from https://doi.org/10.36745/1JCA.384

Giancomelli, L., & Lamarque, E. (2020). Courts’ Response to COVID19 crisis: a comparative overview. Retrieved 1
July 2022, from https://www.intersentiaonline.com/

Gray, D., Citron, D. K., & Rinehart, L. C. (2013). Fighting cybercrime after united states v. jones. Journal of Criminal
Law and Criminology, 103(3), 745-802.

Heinsch, M., Sourdin, T., Brosnan, C., & Cootes, H. (2021). Death sentencing by Zoom: An actor-network theory
analysis.  Alternative  Law  Journal, 46(1), 13-19. Retrieved 28 June 2022 from
https://doi.org/10.1177/1037969X20966147

International Commission of Jurist. (2022). Vision, mission and statutes. Retrieved 9 July 2022, from
https://www.icj.org/about/vision-mission-and-statutes/

Kesan, J. P., Jimenez, C. E.,, & Gasco, M. (2015, March 26). Introduction to E-justice and E-law minitrack.
Proceedings of the Annual Hawaii International Conference on System Sciences. IEEE Computer Society.

Mckay, C. (2018). Video Links from Prison: Court’ “Appearance” within Carceral Space. Law, Culture and the
Humanities, 14(2), 242-262. Retrieved 29 June 2022  from
https://doi.org/10.1177/1743872115608350

Mulcahy, L. (2008). The Unbearable Lightness of Being? Shifts Towards the Virtual Trial. JOURNAL OF
LAW AND SOCIETY, 35(4). Retrieved from www.practicallaw.com/6-101-0477

Nir, E., & Musial, J. (2022a). Zooming In: Courtrooms and Defendants’ Rights during the COVID-19 Pandemic.
Social and Legal Studies. Retrieved from https://doi.org/10.1177/09646639221076099

Nir, E., & Musial, J. (2022b). Zooming In: Courtrooms and Defendants’ Rights during the COVID-19 Pandemic.
Social and Legal Studies, 1-21.

Pollard, M. (2020). Videoconferencing, Courts and COVID-19 Recommendations Based on International Standards.
Retrieved from www.icj.org

22.2 Conferéncia da Associagdo Portuguesa de Sistemas de Informagdo (CAPSI’2022) 194



Rocha & Carvalho/Relating Practical Guidelines in Videoconferencing with the Concerns of Academic Literature

Puddister, K., & Small, T. A. (2020). Trial by zoom? The response to covid-19 by Canada’s courts. Canadian Journal
of Political Science, 53(2), 373-377.

Rattan, J., & Rattan, V. (2021). “The COVID-19 Crisis — the New Challenges Before the Indian Justice and Court
Administration System”. International Journal for Court Administration, 12(2), 1-14. Retrieved from
https://doi.org/10.36745/1JCA.391

Rocha, C. M. C., Carvalho, J. A., & Suxberger, A. G. (2021). Descriptive e-Justice Framework to Support Studies at
Administration of Justice. In Administratioin of Justice Meeting - EnaJUS. Retrieved 15 June 2022 from
https://www.enajus.org.br/anais/assets/papers/2021/sessao-02-presencial/2-descriptive-ejustice-framework-to-
support-studies-at-administration-of-justice.pdf

Rossner, M. (2021). Remote rituals in virtual courts. Journal of Law and Society, 48(3), 334-361.

Rossner, M., & Tait, D. (2021). Presence and participation in a virtual court. Criminology and Criminal Justice, 1-23.

Rossner, M., Tait, D., & McCurdy, M. (2021). Justice reimagined: challenges and opportunities with implementing
virtual courts. Current Issues in Criminal Justice. Retrieved from
https://doi.org/10.1080/10345329.2020.1859968

Rowden, E. (2018). Distributed Courts and Legitimacy: What do we Lose When we Lose the Courthouse? Law,
Culture  and  the Humanitties, 14(2), 263-281. Retrieved 17 June 2022  from
https://doi.org/10.1177/1743872115612966

Rowden, E., & Anne, W. (2018). Remote Judging: the impact of videolinks on the image and the role of the judge.
International Journal of Law in Context, 14, 504-524. Retrieved 22 June 2022 from

Salyzyn, A. (2012). A New Lens: Reframing the Conversation about the Use of Video Conferencing in Civil

Trials in Ontario. Osgoode Hall Law Journal (Vol.  50). Retrieved from
http://digitalcommons.osgoode.yorku.ca/ohljhttp://digitalcommons.osgoode.yorku.ca/ohlj/vol50/iss2/4

Sourdin, T., Li, B., Simm, S., & Connolly, A. (2020). COVID-19, Technology and Family Dispute Resolution. SSRN
Electronic Journal. Retrieved 17 June 2022 from https://doi.org/10.2139/SSRN.3672995

Stephens, G. (2001). Trial Run for Virtual Court. The Futurist, 42-45. Retrieved 15 June 2022 from
extension://mbcgpelmjnpfbdnkbebdIfjmeckpnhha

Turner, J. (2002). Changes in the courthouse-electronic records, filings and court dockets: Goals, issues and the road
ahead. Legal Reference Services Quarterly, 21(4), 275-2909. Retrieved from
https://doi.org/10.1300/J113v21n04_03

Turner, J., Bellin, J., Brown, D., Clark, J., Henderson, K., Johnson, T., ... Weisberg, R. (2022). Virtual Guilty Pleas.
Journal of Constitutional Law, 24, 211-275. Retrieved from https://perma.cc/XNL8-8FY6]

Wallace, A., & Laster, K. (2021). Courts in Victoria, Australia, During COVID: Will Digital Innovation Stick?

International Journal for Court  Administration, 12(2), 1-19. Retrieved from
https://doi.org/10.36745/1JCA.389

Wiggins, E. C. (2006). The Courtroom of the Future is Here: Introduction to Emerging Technologies in the Legal
System. LAW & POLICY (Vol. 28). Retrieved from http://www.courtroominformationproject.org

Yamagata, H., & Fox, & D. (2017). Evaluating the Use of Videoconferencing Technology in Domestic Violence Ex
Parte Hearings: Assessing Procedural Consistency. Justice System Journal, 38(2), 135-148. Retrieved from
https://doi.org/10.1080/0098261X.2016.1251363

Young, J. (2011). A virtual day in court. Design thinking & virtual courts. Retrieved 29 August 2021 from
https://www.thersa.org/globalassets/pdfs/reports/a-virtual-day-in-court.pdf

22.2 Conferéncia da Associagdo Portuguesa de Sistemas de Informagdo (CAPSI’2022) 195



	e-Justice: Relating Practical Guidelines in Videoconferencing with the Concerns of Academic Literature
	Recommended Citation

	12_CAPSI2022_paper_1243_187-195

