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Purpose of Study

PORL was contracted to conduct a study to 

evaluate the impact of the Jacksonville Jazz 

Festival on the local economy. While the 

event is non-ticketed and general admission 

is free, there are several ways in which the 

event brings money into the city, including 

enhanced VIP and Preferred Seating 

packages, lodging and transportation for 

Jacksonville visitors, as well as local 

businesses and restaurants both inside and 

outside the festival grounds. The goal of the 

study is to measure festival attendees’ 

attitudes and behaviors around the event, 

and use these findings to estimate the 

economic impact of the event. 

Methodology

In order to measure economic impact, PORL 

conducted an in-person survey of festival 

attendees. Interviewers administered 

intercept surveys using the Qualtrics offline 

survey application via iPad provided by 

UNF’s Digital Humanities Institute. 

Interviewers approached attendees at 

random, who appeared to be at least 18 

years of age or older. Surveys were collected 

from Duval County residents, as well as 

visitors to the area. Interviewers collected a 

total of 712 surveys over all 3 festival days. 

The completion rate for this study was 80%. 

PORL estimates that VIP and Preferred 

Seating attendees differ from general 

attendees in their spending habits, so survey 

data was weighted to the proportion of 

VIP/Preferred Seating (provided by COJ) to 

PORL’s estimated general admission 

attendees. 

Survey Instrument

Contribution
Using the technology provided by UNF’s 

Digital Humanities Institute, PORL was able 

to provide the City of Jacksonville valuable 

insights about its constituents and their 

behaviors. 

The mission of The Public Opinion Research 

Lab is to conduct research that contributes to 

the knowledge and understanding of salient 

social, economic, political, and health issues. 

The Public Opinion Research Lab aims to 

provide a public service by informing our 

clients and policymakers of public opinions, 

offering experiential learning to students, and 

producing research of the highest caliber of 

academic integrity.

Contact us:
(904) 620-2784
porl@unf.edu

unf.edu/coas/porl

Executive Summary

Below are the key findings from the intercept 

survey, as well as the estimated economic impact 

of the Jacksonville Jazz Festival.

Below is a snapshot of a few of the 

questions asked of Jazz Festival 

attendees via iPad. 
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