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Cultural humility is a life-long commitment to learning

and delving into the process of self-reflection and

awareness; not only to practice respect for others’

cultures and values, but to primarily start by examining

one’s own cultural identities in order to (1) build

trustworthy relationships and (2) to eliminate health

disparities (Yeager & Bauer-Wu, 2013)

BACKGROUND



Client-centered care is foundational to occupational

therapy whereby healthcare professionals recognize a

patient’s current knowledge, beliefs, and values as

integral parts of the client’s being to incorporate into

treatment in order to foster compassion, provide equity,

and build a strong patient-provider relationship (Yam, et

al., 2020)

BACKGROUND



Educating future healthcare students and practicing professionals on cultural

humility is essential to providing client-centered care (Yam, et al., 2020) 
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NEEDS ASSESSMENT 

Student Perspectives on the
Concept of Cultural Humility

Student Perspectives on Best
Ways to Teach Cultural Humility

2ND-YEAR MUSC OTD STUDENTS
(CLASS OF ‘24), N=35



To develop resources
surrounding the topic of

cultural humility for
integration into OT/OTA

programs in order to support
an increase in awareness,

understanding, and
confidence amongst

students. 

PURPOSE

SUPPORTING FRAMEWORK: The Canadian Model of Occupational Performance and Engagement (CMOP-E) 
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In order to increase OT student

confidence with cultural humility, I

will create a video case study with

faculty resources. 

In order to increase my confidence

and teaching ability, I will create

and implement multiple lesson

plans as a teaching assistant in an

OTD course. 

 In order to enhance my

understanding of cultural humility

in occupational therapy, I will

engage in at least five learning

opportunities related to cultural

humility and global health. 
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DELIVERABLES

Education Module on the topic
of Cultural Humility for
Synthesis Course

Handout on Cultural Humility 

Clinical Reasoning Questions for
ICE videos regarding Cultural
Humility

Synthesis Course

Academic Teaching
Seminar

Poster Presentation for
MUSC Global Health Week

India Collaboration

Adaptive PE at
Pattison’s Academy

Pediatric DocuLearn
Collaboration

EXPERIENCE

MUSC

ICE





IMPLEMENTATIONDESIGN

DATA ANALYSIS

METHODS
QUALITY IMPROVEMENT

MIXED METHODS DESIGN LECTURE + RESOURCES ON CULTURAL
HUMILITY FOR ICE AND MUSC

DATA COLLECTION STRENGTHS LIMITATIONS

Limited to one lab during
semester course to teach

content

Lab opportunity was optional
to students and was not able

to reach full sample size

2nd year OTD students:
(class of 2025) pre &
post REDCap Surveys

Quantitative data analyzed
using descriptive statistics
and Wilcoxon Signed-Rank

Test 

Qualitative data analyzed
using thematic analysis

Opportunities for feedback
and collaboration

throughout semester

Ability to be flexible and to
change course of action to
meet the students’ needs



KEY FINDINGS

Student Perspectives on the Concept of Cultural Humility Pre + Post-Intervention

Student Quotes Post-Intervention

A Wilcoxon Signed-Rank test indicated a statistically significant improvement in student comfort
with the concept of cultural humility (n=42, S= -192.5, p<.0001) as well as their ability to
implement cultural humility into all evaluations and treatment sessions (n=42, S=-192, p<.0001)



KEY FINDINGS

Emily was an effective teacher. Emily was approachable and
willing to help.

Survey Responses: n=53 (2nd-year OTD Students)

100% Strongly Agree + Agree 100% Strongly Agree + Agree

Strongly Agree
86.8%

Agree
13.2%

Strongly Agree
92.5%

Agree
7.5%



POTENTIAL IMPACT ON THE DISCIPLINE OF OT

ANTICIPATED OVERALL IMPACT

Increase student self-reflection regarding own cultural identity to better
understand the overall concept of culture and cultural humility. 

Increase student confidence and awareness of cultural humility to
promote compassionate interactions in healthcare with patients and
families. 

Empowering future clinicians to provide compassionate, holistic, and
unbiased care, and ultimately improve patient outcomes. 

Promoting an increase in client-centered care through cultural humility
education by dissecting terminology, exploring one’s own culture, and
understanding the impact from patient testimonials. 



SUSTAINABILITY & RECOMMENDATIONS

Continued implementation of cultural humility topic in fieldwork
preparedness courses. 

Incorporating cultural humility and culturally sensitive care into curriculums
across all foundational and clinical courses within OT and OTA programs. 

Utilize clinical reasoning questions in conjunction with ICE video case
studies.

Continue exploring international opportunities for expanding on video
examples. 



CONCLUSION
OUTCOMES

Successful implementation of education module for the synthesis course at MUSC. 

Increased awareness and supported an increase in 2nd-year OTD’s perceived
confidence level with the concept of cultural humility. 

Helped to facilitate new conversations surrounding embedding cultural humility into
OT curriculum through clinical reasoning questions for existing ICE videos. 

Received necessary and constructive feedback from faculty regarding deliverables.
“The one-pager would be a great way to start off the pediatrics course.” - Dr.
Brooke Mulrenin
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