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Resumen 

 

OBJETIVO: Identificar factores asociados a COVID-19 y a los costos por ausentismo laboral en 

trabajadores administrativos de una entidad mixta de Lima. 

METODOLOGÍA: Estudio transversal analítico que incluyó trabajadores con síntomas respiratorios y 

contactos entre enero a diciembre del 2021 de una entidad financiera. Se consideró COVID-19 

confirmado si tenía prueba molecular o antigénica positiva. Asimismo, se determinó la tasa global de 

ausentismo (TGA) como la división entre los días faltados con el total de días laborales. Se calcularon 

los costos relacionados al ausentismo según la metodología Heinrich. Los factores asociados se 

determinaron por chi cuadrado para categóricas. Para numéricas, T de Student o Kruskall Wallis 

según normalidad de las variables. 

RESULTADOS: Se incluyó 210 trabajadores con una edad media de 35,8 años, un 54,8% fueron 

mujeres y sólo un 18,1% tenían alguna comorbilidad. Un 54,8% presentó COVID-19 confirmada, hubo 

una TGA de 5,4% del total de días trabajados y el costo directo laboral fue $68,578.19.  El COVID-19 

confirmado se asoció a trabajo presencial y tener más de una comorbilidad. La tasa de ausentismo 

también al número de comorbilidades y a presentar COVID confirmado. Los costos relacionados a 

ausentismo, se asociaron a presentar COVID confirmado, mayor edad, mayor índice de masa 

corporal, más de una comorbilidad, trabajo remoto y a cargos gerenciales.  

CONCLUSIONES:  El número de comorbilidades fue el factor común para presentar COVID-19 

confirmado, ausentismo y sus costos laborales relacionados. El trabajo presencial presentó 

asociación con COVID confirmado y por tanto a mayor costo. Finalmente, presentar mayor edad,  

mayor índice de masa corporal y cargos gerenciales sólo se asociaron a mayores costos laborales.  

Palabras clave: Factores asociados a la infección por COVID-19; costos; tasa global de ausentismo. 
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Abstract 

 

OBJECTIVE: To identify the factors associated with COVID-19 infection and the costs of work 

absenteeism in administrative workers of a mixed entity in Lima.  

 

METHODOLOGY: Analytical cross-sectional study that included workers with respiratory symptoms 

and contacts between January and December 2021 of a financial institution. COVID-19 was 

considered confirmed if it had a positive molecular or antigenic test. Likewise, the global absenteeism 

rate (TGA) was determined as the division between the days missed with the total number of working 

days. The costs related to absenteeism were calculated according to the Heinrich methodology.  

Associated factors were determined by chi-square for categoricals. For numerical variables, Student's  

T or Kruskall Wallis test according to the normality of the variables.  

 

RESULTS: 210 workers with a mean age of 35,8 years were included, 54,8% were women and only 

18.1% had some comorbidity. 54,8% presented confirmed COVID-19, there was a TGA of 5,4% of the 

total days worked and the direct labor cost was $68,578.19. Confirmed COVID-19 was associated with 

face-to-face work and having more than one comorbidity. The absenteeism rate also depends on the 

number of comorbidities and having confirmed COVID. Costs related to absenteeism were associated 

with presenting confirmed COVID-19, older age, higher body mass index, more than one comorbidity, 

remote work, and managerial positions. 

 

CONCLUSIONS: The number of comorbidities was the common factor for presenting confirmed 

COVID19, absenteeism and its related labor costs. Face-to-face work was associated with confirmed 

COVID-19 and therefore at a higher cost. Finally, being older, having a higher body mass index and 

managerial positions were only associated with higher labor costs.  

 

Keywords: Factors associated with COVID-19 infection; costs; global rate of absenteeism. 

 

  


