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08.45-09.30 / 09.45-10.30  Presentation 39: Friday, 19th November 2021 

Gender smart mobility: Living lab using gender smart indicators in the creation of GaDAP plans 

 
Hilda Rømer Christensen1, Michala Hvidt Breengaard1, Malin Henriksson2 and Lena Levin2 

1University of Copenhagen,  2VTI Linkoping, Sweden. 
 

Smart mobility and smart cities has become a popular buzzwords in the 21 Century city planning and 
management and as such closely intertwined with the dominant ideas of urban developments. Many 
cities – challenged by growing populations, pressing and visible demands on daily mobility and housing 
and fuelled by ambitions of growth and environmental concerns have located themselves as smart. 
Smart mobility as closely embedded in notions of smart city has become an imperative and leading 
guideline for urban developments in the 21st century. The idea of the smart city been created as a 
solution to multiple urban problems, and addressing a variety of mounting problems of traffic 
congestion, inefficient services and economic stagnation after the 2008 financiala crises. The smart 
city has become identical with aspirations of prosperity and for promoting healthy and inclusive 
lifestyles for.  
 
Gender Smart mobility is a composite concept that includes gender as an intersectional category seen 
in context of locality, age, ethnicity and sexuality and potential other relevant dimensions. Gender 
Smart mobility also implies the use and development of smart methods addressing various mobility 
modalities and forms. Moreover Gender Smart mobility implies a proactive approach to innovation 
and design. Last but not least Gender smart mobility is a strategic concept aimed at interventions in 
smart city policy and mobility strategies as launched by major European and global policy institutions 
such as the EU as well as in city planning and innovations. EU smart mobility strategy 2020) Gender 
smart mobility is an ambitious concept which is foreseen to create change at many levels. The 
ambition is to advance the understandings of in particular the social aspects of smart mobility in 
combinations with environmental and economical dimensions of smart city concepts.  
In this session we will offer a brief introduction to the concept and idea of Gender smart mobility and 
the principles of GADAPS : Gender and Diversity Action Plans. The aim is to invite participants to a 
living lab/ a around the gender smart mobility indicators: Affordable, Effective, Attractice, Sustainable, 
Inclusive.  
 
Such indicators have been applied in multipe ways in the TINNGO project. The aim of this session is to 
introduce to gender smart mobility thinking and to apply the indicators in practice! 
https://www.tinngo.eu/  

 

 

 

09.40-10.00 / 10.40-11.00 Presentation 40: Friday, 19th November 2021 

The TInnGO Observatory and the DIAMOND toolbox: self-assessment for service operators 

on fairness and inclusivity. 

 
A.Gorrini, F. Liotopoulos, P. Magee, S. Ouillon, L. Piras, C. Prieto, W. Saleh,  F. Santarremigia, M.C 

Leva, C. Schone,  L. Tzampazis and A. Woodcock1 
1Institute for Creative Cultures,  Coventry University,  Coventry, UK. 

Abstract  

This paper summarises the contributions of both projects towards bring the community together, as 
presented in Session IX of the final conference/TDM Symposium 2021. This session featured a series of 
presentations from both projects on the steps and outputs that together contribute to the legacy of 

Session X: Bringing the community together 
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our projects. Both projects addressed the challenge outlined in the call MG-4-3-2018: Demographic 
change and participation of women in transport. Through our work we have understood the challenges 
and barriers to creating a fairer transport system. Here we present practical contributions, tools and 
strategies which can be built on by other researchers. 
 
Introduction  

Bringing the community together, developing tools and raising the attention of stakeholders is a 

fundamental requirement of EU projects and creating a legacy which can built on by other projects 

and research teams.  This may be achieved in a number of means including consideration in data 

collection, sub population groups, methodologies, educational curriculum as well as other 

conventional means. In the following sections, we present a range of tools developed by both projects 

to address this requirement which can be used by current and new researchers.  

In the transport sectors, policy makers, transport planners and service providers are oblivious of 

knowledge gaps on gender equality. This is due in part to lack of a fuller understanding of the 

association between women’s mobility, economic development, sustainable transport and social 

equity, and in part due to lack in available tools and methodologies that are capable of addressing 

these gaps. In the following sections, we present a range of tools which can be used by current and 

new researchers.  

  
The TInnGO observatory and Open Innovation Platform  

The Transport Innovation and Gender Observatory (https://www.tinngo.eu/) was designed as a 

central, sustainable, virtual space for collecting material related to gender smart mobility. During the 

lifetime of the project, as a proof of concept this material has been collated and donated by the 10 

TInnGO hubs in order to provide a snapshot of what is happening across Europe. Our objectives in 

doing so were to build a community, showcase issues of gender and diversity, fight inequalities, back 

research with data, support local initiatives in gender smart mobility, co-create gender sensitive 

transport innovations, boost women’s engagement in transport. The observatory contains the 

sections outlined in Table 1.  

Table 1: Sections of the TInnGO observatory 
Content   Description   
News  the Observatory’s blog is populated with content on a regular basis  
Initiatives on gender and 
transport  

Updates of related work from the TInnGO Baltic, Scandinavian,  
Romanian, UK, French, Portuguese, Spanish, Italian, German and  
Greek hubs  

Gender and Diversity Action 
Plans (GaDAPs) page  

GaDAPs to support gender equality taking into account diversity issues. Two 
formats of materials: policy briefs and explanatory videos  

Portraits of successful 
women in smart transport:  

inspirational case studies of women employed in the fields of transport and 
smart mobility in ten socially and politically divergent national contexts.  

Interviews with experts in 
the gender and transport  
sector  

showcases interviews to 20 experts and opinion leaders in the field of gender 
smart mobility  

Survey on mobility patterns:  presents the findings of the mobility patterns survey carried out by VTM in a 
visually attractive way.   

TInnGO publications:  lists scientific publications by TInnGO members  
Initiatives on gender and 
transport:  

a list of observatories, networks and initiatives working on gender and 
transport matters at European level.  

Reports:  reports of interest in the topic of gender and transport published by other 
organisations.  

TInnGO tools:  Open Data Repository, Incident Reporting Tool and Transport Surveys  
Training materials  
  

a set of training materials designed by LEVER will be added to the resources 
section of the website once ready  
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TInnGO Open Innovation  
Platform  
  

A collaborative platform bringing together TInnGO national hubs, 
stakeholders and European citizens to address the challenges on gender and 
diversity in transport comprising of an ideas lab, discussion and initiatives 
section  
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Hubs as beacons of engagement in TInnGO and DIAMOND "Corporate Social Responsibility protocols 

and White paper" 

 
Francisco Santarremigia1, Maria Chiara Leva2, AJeni Thimnu2, Aoife Burns2 E. García-Jiménez1,  G.D. 

Molero1, S. Poveda-Reyes1, A. Kumar Malviya1,  M. Hervás-Peralta1, Cathleen Schöne3  
1 Aitec Asesores Internacionales, Spain 

2Technological University Dublin, Ireland 
3Technische Universität Ilmenau 

 
Hubs as beacons of engagement (Cathleen Schöne-Technische Universität Ilmenau)  
Women face higher risks and burdens than men in transport, due to unequal access to resources, 
education, job opportunities and entrenched socio-cultural norms. To counteract this the 10 TInnGO 
Hubs address gender related contemporary challenges in the transport ecosystem and women’s 
mobility needs by considering the diversity of different groups.   
The Hubs (https://transportgenderobservatory.eu/national-hubs/) were designed as the mechanism 
through which TInnGO did most of its research and dissemination/impact activities. They extracted 
and prepared nationally and internationally available knowledge in the field of mobility, gender and 
diversity, feeding the TInnGO Observatory with prepared knowledge, data, open innovation, tools and 
practical examples (e.g. Mobility Data and Statistics, Research Publications, Media Reports, Project 
Reports, Good Practice, Local Practice, Case Studies, Guidelines, Policies etc.). Dissemination via the 
TInnGO observatory means that this material is made available to a broad group of users in an 
application-oriented manner. To ensure this the hubs have worked together with regional 
stakeholders to understand their context, tasks, goals and interests and at the same time sensitise 
them to Gender Smart Mobility and increase their capacity to act through the transfer of knowledge 
and training materials.   
The hubs selected their area of interest based on local knowledge, needs and concerns. This included 
Gender Smart Mobility, Smart Biking, Safety and Security, Education and Employment in Public 
Transport, Participation Culture. The original aim was to set up associated Transport Innovation 
Gender Idea Labs (TInnGIdLabs) along Living lab and citizen guidelines, to co-design solutions with 
stakeholders and test them with users and disseminate the results. The goals and the work of the Hubs 
and Labs are inseparably linked. While the Hubs set the gender and diversity-oriented goals and build 
and drive collaboration with stakeholders, the Labs serve to implement these goals by providing open 
workshops giving private individuals access to production facilities and modern production processes 
and by giving cities space/possibilities to work together with citizens on the development and 
evaluation of innovative mobility solutions. Unfortunately, this was not realised due to covid 
restrictions preventing face to face working. Although some of these activities were moved online, 
this could not overcome covid related problems,   
In their collaboration with the stakeholders, the Hubs make use of various methods and research 
approaches, such as intersectionality, agent-based modelling, citizen science, but also the within the 
scope of the project newly developed approach of gender and diversity action plans which were 
created in cooperation with the individual hub stakeholders.  
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