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Introduction: 2.7 million people are estimated to have a 
penicillin allergy in United Kingdom but 90% of these 
people are not allergic.1 In reality, only 1 in 100 patients 
have a ‘true’ penicillin allergy.2 These patients end up 
receiving alternative, less effective broad-spectrum anti-
biotics. This leads to a higher risk of antibiotic resistance, 
prolonged hospital stays, and increased healthcare costs.3 
The root of this issue lies in the confusion between an al-
lergic reaction and side effects. Findings from this audit 
could be used to inspire substantial cost savings, reduc-
tion in unnecessary antibiotic use, improved patient out-
comes, and proper antimicrobial stewardship.
Aim: To undertake an audit with the following criteria 
and standards, to establish the percentage of patients that 
have a ‘true’ penicillin allergy as well as checking the ac-
curacy of documentation for penicillin allergies: At least 
70% of penicillin-allergic patients will have the nature of 
allergy documented on the trust’s electronic prescribing 
(eCare) system; At least 90% of penicillin allergies that 
are documented on the eCare system will also be docu-
mented on the Summary Care Record (SCR) system; 
100% of penicillin-allergic patients will not have had 
penicillin therapy during their current or most recent hos-
pital stay; A penicillin allergy label will be justified by the 
nature of allergy in at least 90% of patients.
Methods: This study did not require ethics approval. 
Data was extracted from the eCare system, consisting of 
penicillin-allergic patients admitted between 25/1/2023-
30/1/2023. Extracted data featured the nature of allergy, 
reaction status and class, and antibiotic prescribed. A 
pilot study was undertaken using a day’s worth of data 

(25/1/2023). The pilot study was successful; therefore, no 
adjustments were made to the data collection tool.
Results: 90 patients were included in the study. 63.3% 
(n=57) of patients had their nature of allergy documented 
on eCare system. 85.6% (n=77) of patients also had their 
penicillin allergy documented on SCR. Of the patients 
taking inpatient antibiotics (n=30), 93.3% (n=28) were 
not prescribed a penicillin during their hospital stay. 50% 
(n=45) of patients had a justified penicillin allergy based 
on the nature of allergy.
Discussion/Conclusion: None of the four objectives were 
achieved. This audit study proved that there are fewer pa-
tients with a ‘true’ penicillin allergy than expected. More 
improvement is needed for documenting the nature of al-
lergy on the eCare system as well as justifying penicillin 
allergy based on the nature of allergy and other relevant 
factors. This can be actioned by giving training sessions 
to clinicians, teaching the importance of proper penicillin 
allergy documentation, creating a new hospital guideline 
to help deliver a penicillin allergy de-labelling service, and 
performing a re-audit after 6 months. One limitation of 
this study was not being able to speak to patients due to 
time and logistical constraints.
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Exploring community pharmacists’ views 
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Introduction: The number of women in England pre-
scribed HRT has increased dramatically in the last seven 
years.1 Meanwhile, from 2018, HRT product shortages 
have resulted in the release of Serious Shortage Protocols 
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allowing community pharmacists to supply alterna-
tive HRT products where appropriate.2 Furthermore, in 
2022, the first over-the-counter medication for vaginal at-
rophy in menopause was licensed.3 With so many recent 
changes, it seemed an opportune time to determine com-
munity pharmacists’ views on the topic.
Aim: The aim of this study was to explore community 
pharmacists’ views around HRT and the menopause.
Methods: A qualitative approach using semi-structured 
interviews was chosen to allow for exploration of views. 
A list of community pharmacies from Stoke-on-Trent and 
Staffordshire was obtained from the NHS website. They 
were grouped into independent and multiple pharmacies 
in both urban and rural areas. Twenty pharmacies were 
then randomly selected from across the lists, emailed and 
invited to participate in the study; a participant informa-
tion sheet and consent form was attached. This was fol-
lowed up with a telephone call one week later, and a day 
and time for interview was agreed. Telephone interviews 
were undertaken, with consent obtained verbally, and 
the interview digitally recorded. The interview guide was 
developed based on the literature review and aim of the 
study. The guide addressed experiences of patient queries 
regarding HRT and the menopause, views of the OTC 
vaginal tablet and their confidence in discussing meno-
pause with patients. Interviews were transcribed verbatim 
and thematically analysed. Ethical approval was obtained 
from Keele School of Pharmacy and Bioengineering Ethics 
Committee.
Results: Nine interviews were undertaken in October 
2022, lasting 10 to 15 minutes. Five interviewees were 
male, five from urban areas, all from different companies 
and experience ranged from 3 months to 45 years. Four 
themes emerged from the transcripts, namely: increase 
in queries; managing shortages; lack of knowledge on 
Gina®; and limited professional interest in the topic. 
Patients were found to rarely ask about menopausal 
symptoms, with most queries related to risks associated 
with HRT or advice on various formulations. All pharma-
cists found dealing with shortages to be time-consuming 
and potentially stressful. Many of the pharmacists had 
not heard of the new vaginal tablet and did not stock it. 
Those who did, felt it was expensive and unlikely to sell. 
All stated they would like further training on the meno-
pause but only one would consider specialising as a future 
area of prescribing.
Discussion/Conclusion: This was a small study with rela-
tively short interviews, due to the time constraints facing 
working pharmacists. Despite this, similarity in responses 
suggest that data saturation may have been reached. This 
study confirms previous reports of increasing queries re-
lating to HRT, particularly around shortages, and the 
stress associated with dealing with them. The pharma-
cists stated they would like further training on the topic, 
although CPPE packages on menopause are available. 
Despite the increased attention and prescribing of HRT, 
there was little desire to specialise and prescribe in this 
area; this should be explored further.
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Introduction: Medicines waste can occur due to a var-
iety of reasons and lead to financial and environmental 
implications. Previous studies have investigated how pa-
tients manage medicines waste and have identified that 
the reasons for incorrect disposal could be due to patient 
convenience, lack of awareness or safety concerns with 
children1. In this study we have explored the pharmacist's 
perception of medicine waste to inform future polices that 
could be introduced to reduce medicines waste.
Aim: To explore the knowledge and views that pharma-
cists have about medication waste, and the methods that 
they use to reduce it, to inform how medication waste is 
managed.
Methods: Following ethical approval, a two-phased study 
was conducted among pharmacists from various sec-
tors in England, 20 of whom had their independent pre-
scribing qualification. In phase one a questionnaire was 
developed to explore the perceptions of the pharmacists. 
This included how much of an impact methods such as 
deprescribing and the education of patients could have on 
the reduction of medicines waste. The electronic question-
naire was emailed through local and regional networks 
such as pharmaceutical committees and affiliates of the 
university. In the questionnaire we asked respondents if 
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