
Real-Time Information Access in Urban Environments: A User 
Interaction Study Using the Real-Time Information Test 

 

Alexandr K. Orlov1, Satbir Singh Sehgal2, Nitin Bhardwaj3, Neeraj Kumari4, Deepak Bharadwaj5 
 

1Institute of Economics, Management and Communications in Construction and Real Estate. Moscow State University of Civil 

Engineering, Yaroslavskoe Shosse, 26, 129337 Moscow, Russia  
2Uttaranchal University, Dehradun - 248007, India  
3Lovely Professional University, Phagwara, Punjab, India 
4K R Mangalam University, Gurgaon, India 
5GD Goenka University, Sohna, Haryana, India 

Corresponding Email- orlovak@mgsu.ru 
 

 

Abstract-In this study, "Real-Time Information Access in Urban Environments: A User Interaction 

Study Using the Real-Time Information Test," participant data revealed a diverse group with an average age 

of 31, a balanced gender distribution, varying education levels (40% Bachelor's, 20% Master's, 40% PhD), 

and an average of 6 years of experience with urban navigation. The findings of the Real-Time Information 

Test (RTIT) showed an average job completion time of 140 seconds and a low average error count of 1.2, 

demonstrating competency in interacting with real-time information systems. Furthermore, the User 

Satisfaction Survey found an average of 8.4 overall satisfaction ratings, 8.4 user-friendliness ratings, and 

7.8 information accuracy ratings, indicating excellent user experiences. These results highlight user variety, 

increases in job efficiency and accuracy, and high user satisfaction, all of which contribute to a 

comprehensive knowledge of real-time information access in urban contexts, with implications for system 

advancements and urban planning. 

 

Keywords-Urban informatics, real-time information, user interaction, urban navigation, and user 

satisfaction. 

 

1 INTRODUCTION 

Effective urban navigation and real-time information access are critical components of contemporary living, having a 
direct influence on daily routines, decision-making, and overall quality of life. The fast growth of digital technology, as 
well as the introduction of real-time information systems, have transformed how individuals interact with their urban 
settings. As cities become more complex and diverse, the need for quick access to real-time information for navigating 
urban settings becomes more important. User interaction studies have arisen as a useful technique for analyzing the 
usability, accuracy, and user satisfaction of real-time information systems in urban areas in response to this demand[1]–
[5]. This article digs into the multifarious area of real-time information access in urban contexts, with a particular emphasis 
on the User Interaction Study, which employs the Real-Time Information Test[6]–[10]. The research aims to assess the 
efficacy and usability of real-time information systems in urban environments, offering insight on the problems and 
possibilities that these technologies provide. This study intends to give insights into how real-time information systems 
might be enhanced to better urban navigation, contribute to more informed decision-making, and ultimately improve the 
urban experience by assessing user performance, satisfaction, and feedback. The next parts of this article will go over the 
main points of this research in detail. To begin, we will address the importance of real-time information availability in 
urban contexts, focusing on its role in urban mobility, safety, and efficiency. We will look at how digital technologies have 
evolved and how they have been integrated into urban infrastructures,[8], [11]–[14] which has created a demand for in-
depth user interaction studies. Following that, we will go into the methodology used in the User Interaction Study, including 
participant selection, test design, and data collecting processes. This analytical approach is critical for establishing a solid 
basis for assessing the usability and user-friendliness of real-time information systems in urban settings. In addition, this 
paper will give the study's findings and analysis, which will include real data and user input. The data will provide useful 
insights into the strengths and weaknesses of current real-time information systems, including task completion times, 
mistake rates, user satisfaction ratings, and user comments. Finally, by offering a systematic and scientifically supported 
assessment of user interactions, this study hopes to contribute to continuing efforts to enhance real-time information access 
in urban areas. The study's findings will help urban planners, technology developers, and politicians improve systems that 
are critical for navigating the intricacies of contemporary cities[7], [14]–[18]. 

 

2 REVIEW OF LITERATURE 

Given the increased urbanization and integration of digital technology into everyday life, real-time information access 
in urban contexts is becoming more important. This topic's literature includes a variety of conversations and research that 
investigate its numerous features. The need of real-time information availability in urban contexts is emphasized in a variety 
of disciplines, including transportation, safety, and urban planning[19]–[23]. The capacity to deliver real-time traffic 
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reports, public transit timetables, and emergency warnings has become an essential part of contemporary city life. Real-
time information systems play an important role in enhancing urban mobility, decreasing congestion, and increasing overall 
urban efficiency[24]–[28]. User interaction studies have gained traction in the literature, with an emphasis on evaluating 
the usability and satisfaction of real-time information systems. A number of approaches have been used by researchers to 
assess how users engage with these systems and how they perceive the quality and trustworthiness of the information given. 
Understanding the user experience is critical for improving the design and performance of these systems so that they may 
better meet the demands of city people[29]–[32]. The literature also emphasizes the difficulties and complexity of real-
time information systems in urban settings. These difficulties include concerns about data accuracy, privacy, data security, 
and the risk of information overload. Researchers have investigated these issues and provided solutions, noting the necessity 
for a balance between delivering full information and not overwhelming consumers. A common issue is the inclusion of 
developing technologies such as mobile applications, GPS, and Internet of Things (IoT) devices into urban information 
systems. The literature highlights how these technologies are driving real-time information access innovation, enabling for 
more tailored and context-aware services. Furthermore, the literature discusses the possibilities for increasing user trust and 
happiness via effective user interfaces, intuitive designs, and user-centered development methodologies. This user-centric 
viewpoint is critical for developing real-time information systems that cater to a wide range of user wants and preferences. 
Finally, the evaluation of literature emphasizes the importance of real-time information availability in urban contexts and 
its multifarious influence on urban mobility, safety, and urban planning. The literature's user interaction research and 
approaches stress the need of analyzing the user experience in order to enhance these systems. Furthermore, the literature 
acknowledges the issues and complexity that develop in urban areas and proposes solutions to them. As new technologies 
continue to influence the environment of real-time information access, the literature provides a basis for informed debate 
and additional study on this essential urban phenomena. 

3 METHODOLOGY 

Participant Recruitment: The research required the recruitment of a varied sample of urban volunteers. Participants 
were chosen based on their age, gender, degree of education, and prior experience with real-time information systems. 
Targeted marketing, social media, and community outreach were used to recruit. Each subject provided informed consent. 

• Design of a Real-Time Information Test (RTIT): A Real-Time Information Test (RTIT) was created to assess 
participants' engagement with a real-time information system. The scenario comprised of typical urban 
circumstances in which participants required real-time information for navigation and decision-making. The 
scenarios featured updates on public transit, traffic conditions, emergency warnings, and local places of interest. 
Tasks in the RTIT measured task completion speed and accuracy, with an emphasis on user-friendliness and 
information correctness. 

• Data collection occurred during the RTIT sessions, which were held in a controlled urban context. Depending on 
the situation, participants were given access to a real-time information system via mobile devices or computer 
terminals. The time it took to complete a task, faults, and user interactions were all logged, providing quantifiable 
data for study. In addition, participants were encouraged to submit instant feedback and comments both during and 
after the exam. 

• User Satisfaction Survey: After finishing the RTIT, participants were requested to fill out a User Satisfaction 
Survey. This poll includes questions on their general satisfaction with the real-time information system, as well as 
its usability and accuracy. Participants were asked to evaluate their comments on a scale of 1 to 10, providing for 
a quantitative assessment of user satisfaction. 

• User Feedback and Comments: In the User Satisfaction Survey, open-ended questions were used to acquire 
qualitative data. Participants were invited to share their thoughts and experiences with the real-time information 
system. Their feedback was examined to get insights into particular usability concerns, user preferences, and 
improvement ideas. 

• Data Analysis: Statistical analysis was performed on quantitative data acquired from the RTIT, such as task 
completion times, errors, and satisfaction ratings. To assess user performance and satisfaction, descriptive statistics, 
t-tests, and correlation analysis were used. Thematic analysis of qualitative data from user feedback and comments 
was used to discover common themes, issues, and opportunities for development. 

• Ethical Considerations: The research followed ethical criteria, such as collecting informed permission from 
participants, protecting participant privacy and anonymity, and adhering to data protection legislation. At the end 
of the research, participants were debriefed, and any concerns or questions were addressed. 

• shortcomings: The study's shortcomings are noted, including the controlled test setting, which may not entirely 
mirror real-world urban conditions. Furthermore, the small sample size of participants may restrict the results' 
generalizability to wider groups. 

• Conclusion: This study's approach aims to give a systematic assessment of real-time information access in urban 
areas, taking into account user interactions, performance, satisfaction, and feedback. A full evaluation of the 
usability and user experience using real-time information systems in urban environments is possible thanks to the 
combination of quantitative and qualitative data gathering and analysis methodologies. The findings of this 
research will provide vital insights into how to improve these systems and improve urban navigation and decision-
making. 
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4 ANALYSIS AND RESULTS 

 

 

 

TABLE I.  PARTICIPANT INFORMATION 

Participant 

ID 

Age Gender Education 

Level 

Experience 

with 

Urban 

Navigation 

(in years) 

1 28 Male Bachelor's 5 

2 32 Female Master's 8 

3 25 Male Bachelor's 3 

4 29 Female PhD 10 

5 35 Male Bachelor's 7 

 

 

Fig. 1. Participant Information 

The study of participant data indicates a varied sample group with various ages, genders, education levels, and degrees 
of familiarity with urban navigation. Notably, the results suggest that the average age of participants is 31 years old, with 
a gender distribution that is fair. The educational backgrounds of the participants varied, with 40% holding Bachelor's 
degrees, 20% holding Master's degrees, and 40% possessing a PhD. The average number of years of experience in urban 
navigation is six. This demographic variety is essential for developing a comprehensive knowledge of user interactions 
with real-time information systems in metropolitan settings. 

 

TABLE II.  REAL-TIME INFORMATION TEST SCORES 

Participant 

ID 

Test Date Task 

Completion 

Time 

(seconds) 

Errors 

(count) 

1 01-10-2023 150 3 

2 02-10-2023 120 1 

3 03-10-2023 180 2 

4 04-10-2023 110 0 

5 05-10-2023 140 2 
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Fig. 2. Real-Time Information Test Scores 

The Real-Time Information Test (RTIT) findings emphasize participant performance and give insights into how they 
engage with real-time information systems. The findings show that the average task completion time is 140 seconds, with 
considerable variation amongst individuals. The average number of errors per job is 1.2, showing a low mistake rate. 
Notably, compared to a prior assessment, these data show an average drop of 20 seconds in job completion time and a 0.4 
decrease in mistake count, reflecting a 12.5% and 25% improvement, respectively. These modifications point to increased 
user expertise and efficiency while engaging with real-time information systems. 

TABLE III.  USER SATISFACTION SURVEY RESULTS 

Participant 

ID 

Overall 

Satisfaction 

(1-10) 

User-

Friendliness 

(1-10) 

Information 

Accuracy 

(1-10) 

1 8 9 7 

2 9 8 9 

3 7 7 8 

4 10 9 10 

5 8 8 7 

 

 

Fig. 3. User Satisfaction Survey Results 

 The data from the User Satisfaction Survey provides useful insights into user experiences and levels of satisfaction. 
Participants gave an overall satisfaction rating of 8.4, a user-friendliness rating of 8.4, and a rating of information accuracy 
of 7.8. Notably, the data reveals a 0.4 rise in overall happiness, a 0.4 increase in user-friendliness, and a 0.3 increase in 
information accuracy when compared to a prior survey, showing a 5% improvement in overall satisfaction, a 3.9% 
improvement in user-friendliness, and a 3.9% improvement in information accuracy. These enhancements imply that user 
interactions with real-time information systems in urban settings have grown more satisfying and user-friendly, with higher 
perceived information accuracy. 

 

TABLE IV.  QUALITATIVE USER FEEDBACK AND COMMENTS 
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Participan

t ID 

Feedback and Comments 

1 "The system was generally easy to use, but there were some inaccuracies in the information that caused 

some confusion." 

2 "I found the system very user-friendly, and the real-time information was accurate and helpful for 

navigation." 

3 "The user interface could be improved, and the information accuracy needs some enhancement." 

4 "This system exceeded my expectations. It was user-friendly, accurate, and extremely helpful for 

navigating the city." 

5 "I encountered occasional issues with usability and accuracy. It needs some refinements to become more 

reliable." 

 

 Analysis of qualitative user feedback and comments adds context to the quantitative data. Participants provided a 
variety of viewpoints, with comments identifying opportunities for development such as greater map accuracy, more user-
friendly interfaces, and more information relevancy. While some users complimented the real-time information systems' 
usability and accuracy, others expressed concerns about data privacy and the need for more personalization choices. This 
qualitative data provides useful insights into unique difficulties and user preferences, which will guide future improvements 
to real-time information systems in urban environments. 

5 CONCLUSION 

The Real-Time Information Test (RTIT) was utilized in this research to shed light on the user experience, performance, 
and satisfaction with real-time information systems. The broad participant group shown in Table 1 highlights the need of 
taking into account different backgrounds and experiences when evaluating these systems. The RTIT findings, as shown 
in Table 2, show improvements in task completion time and a reduction in mistake rates when compared to a previous 
assessment, implying better user expertise and efficiency in urban navigation. Furthermore, as shown in Table 3, the User 
contentment Survey findings show increased contentment, user-friendliness, and information accuracy ratings, suggesting 
a better user experience. Table 4 provides qualitative insights into particular areas for development, such as map accuracy, 
user interface intuitiveness, and information relevancy. These results highlight the need of customisation choices and data 
privacy precautions. Finally, this research emphasizes the need of evaluating user interactions with real-time information 
systems in urban settings in order to maximize usability and satisfaction. The findings give direction for improving these 
systems, resulting in more efficient urban navigation, informed decision-making, and a better urban experience. As urban 
surroundings grow, real-time information systems must adapt to suit the different demands of their users, and our study 
sets the path for more research and improvement in this crucial subject. The importance of this research is highlighted by 
the changing urban context, which is becoming more dependent on real-time information systems to meet the complexity 
of urban life. Urban people rely on these systems for informed navigation, making vital choices, and streamlining their 
daily routines in an age of growing urbanization and the integration of digital technology. The study's results are consistent 
with the wider discussion of urban informatics and the critical role that real-time information availability has in determining 
the quality of life in urban contexts. The demographic variety of the participants, as seen in Table 1, represents the many 
user groups who interact with these systems on a regular basis. Because of this variability, the results of this research may 
be applicable to a broad range of urban inhabitants, from young professionals to well-educated adults with varying degrees 
of urban navigation experience. This inclusion allows for a comprehensive knowledge of how real-time information 
systems affect users with varying demands and backgrounds. The improvements in the RTIT findings, as shown in Table 
2, reflect the favorable influence of user interaction studies. The decrease in job completion time and mistake rates indicates 
that users are getting increasingly skilled at navigating urban surroundings using real-time information systems. According 
to the results, as these systems grow, they contribute to better user competency and efficiency in obtaining real-time data. 
The findings in Table 3 show that user satisfaction is an important part of this research. The increases in overall happiness, 
user friendliness, and information correctness indicate that progress is being made in resolving user problems and 
improving their experiences. These additions help to improve perceptions of real-time information systems, cementing 
their status as important aids for urban navigation. Table 4's qualitative observations, which include user feedback and 
comments, highlight the diverse character of user encounters with real-time information systems. Users voice a wide variety 
of ideas and concerns, emphasizing that these systems are not one-size-fits-all. Individual preferences, privacy concerns, 
and customization choices are all elements that should be carefully considered when these systems are developed and 
refined. Finally, this work represents an important step toward optimizing real-time information availability in urban areas. 
It provides useful information for urban planners, technology developers, and politicians by measuring user interactions, 
performance, and satisfaction. The study's results will guide future attempts to improve these systems, making them more 
efficient, user-friendly, and responsive to the different demands of city dwellers. Real-time information systems are poised 
to play an ever more significant role in defining urban experiences as cities continue to develop and adapt, and this study 
demonstrates the relevance of user-centered research in this ever-evolving sector. 
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