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Abstract: Management in the management of zakat nationally was socialized after the 
issuance of Law Number 38 of 1999 concerning Zakat Management in Indonesia. However, in 
the course of the management of zakat management in Indonesia, there are problems in the 
formation of zakat management at the regional, district, sub-district and zakat managers in the 
form of community organizations. So that in zakat management the distribution of zakat is not 
right on target so that zakat management gets pros and cons in the community. The purpose of this 
study is to examine more deeply the implications of zakat management in Indonesia through the 
literature so that answers are obtained such as the contribution of solutions in this study. The 
methodology in this research is the type in this research is a qualitative research literature. While the 
approach in this study uses a normative juridical approach. The results in this study are the 
management of zakat management must be adjusted to the needs of those who are entitled to receive 
it according to the socio-economic conditions of Muslim citizens. 
Keywords: digital era 4.0, family, Role, technology, Zakat 
 
 Abstrak: Manajemen dalam pengelolaan zakat secara nasional disosialisasikan 
setelah dikeluarkannya Undang-Undang Nomor 38 Tahun 1999 tentang Pengelolaan 
Zakat di Indonesia. Namun, dalam perjalanan pengelolaan pengelolaan zakat di 
Indonesia, terdapat permasalahan dalam pembentukan pengelolaan zakat di tingkat 
daerah, kabupaten, kecamatan dan pengelola zakat dalam bentuk organisasi 
kemasyarakatan. Sehingga dalam pengelolaan zakat penyaluran zakat tidak tepat 
sasaran sehingga pengelolaan zakat mendapat pro kontra di masyarakat. Tujuan 
penelitian ini adalah untuk mengkaji lebih dalam implikasi pengelolaan zakat di 
Indonesia melalui literatur sehingga diperoleh jawaban seperti kontribusi solusi dalam 
penelitian ini. Metodologi dalam penelitian ini adalah jenis dalam penelitian ini adalah 
penelitian kualitatif kepustakaan. Sedangkan pendekatan dalam penelitian ini 
menggunakan pendekatan yuridis normatif. Hasil dalam penelitian ini adalah 
pengelolaan pengelolaan zakat harus disesuaikan dengan kebutuhan yang berhak 
menerimanya sesuai dengan kondisi sosial ekonomi warga muslim. 
Kata Kunci: era digital 4.0, keluarga, Peran, teknologi, Zakat  

 
▪  Introduction 

Issuing zakāh (zakat) is an obligation 

for Muslims who have attained nisab to 

issue zakat. Zakat has a very noble place 

in the teachings of Islamic law, because 

the existence of zakat is very decisive 

and mapping in alleviating poverty of 

Muslims in Indonesia. In the development 

of Islam it is known from the spread of 

Islam, managing state revenues so that 

it becomes a developing country and 

the formation of a complete government 

organization, regulations in zakat 
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management so that changes follow the 

rotation of globalization development. 

With the continuous development of 

the times, until entering the era of the 

Industrial Revolution 4.0, zakat still exists 

and continues to exist, and is ingrained 

in the soul of every pious person. Even 

in the era of the Industrial Revolution 

4.0, technical support further strengthens 

Sharia Zakat law. For the Zakat movement, 

increasingly sophisticated technology 

has made it easier for Muzakis to pay 

zakat, strengthened zakat governance, and 

provided a way for Zakat distribution 

plans for Mustahik. Reforms in government 

and firmness in Islam, the government 

can produce concrete evidence on solving 

problems in zakat management in 

Indonesia.1 

Zakat is included in Islamic law which 

must be issued every Muslim who has 

reached nisab to issue zakat to be 

distributed to those who are entitled to 

receive the zakat. With the actual application 

of zakat is like a foundation to strengthen 

shelter and can protect Muslims who are 

entitled to receive it. 

Related to the legal basis of zakat in 

QS. at-Tawbah verse 103, Allah Almighty 

says: 
يِهِمۡبهَِاۡۡۡخُذۡ  ۡوَتزَُك  ِرهُُم  ۡصَدَقةَٗۡتُطَه  َٰلهِِم  وَ م 

َ
أ ۡ مِن 

وَۡ ۡۡۗ َّهُم  ل سَكَنٞۡ تكََۡ صَلوََٰ ۡ إنَِّ ۡۡۖ عَليَ هِم  ۡ ِ
ُۡٱۡوصََل  ۡۡللَّّ

ۡسَمِيعٌۡعَليِمٌۡۡ

 
1 Farikha Amilahaq et al., “Digital Platform 

of Zakat Management Organization for Young 
Adults in Indonesia,” in Complex, Intelligent and 
Software Intensive Systems (Switzerland: Springer Nature, 
2021), p. 454–62, https://doi.org/10.1007/978-3-
030-50454-0_46. 

“Take, [O, Muhammad], from their wealth 
a charity by which you purify them and cause 
them increase, and invoke [Allah 's blessings] upon 
them. Indeed, your invocations are reassurance 
for them. And Allah is Hearing and Knowing”. 
(At-Taubah [9]:103) 

The fuqaha have agreed that zakat is 

an obligation, for those who deny it do 

not belong to the group of the Prophet 

Muhammad SAW. Meanwhile, in 

government regulation No. 23 of 2011 

on the issue of zakat, zakat is defined as 

income that is strictly required (mandatory) 

for Muslims who have reached nisab to 

be issued and distributed to those who 

need it in accordance with Islamic teachings.2 

Please note that in the management 

of zakat management in Indonesia increases 

and slowly over time that requires a long 

time. Seen in history on the development 

of Islam in Indonesia, zakat is very 

influential for mapping Muslim sociality as 

alleviating poverty in Muslim communities.3 

The management of zakat carried out 

by the state requires Muslim communities 

whose income has reached the standard 

nisab to be issued. Looking at history at 

the time of the victory of the Indonesian 

nation from colonialists, zakat was taken 

care of not involving government 

organizations. The management of zakat 

is managed by community organizations 

 
2 Muhamad Amar Mahmad et al., “The Impact 

Of Covid-19 Pandemic On The Management Of 
Umrah Package Operations In Malaysia,” Central 
Asia and the Caucasus 22, no. 5 (2021), p. 43–50, 
https://doi.org/10.37178/CA-C.21.5.05. 

3 Qurroh Ayuniyyah et al., “The Impact of 
Zakat in Poverty Alleviation and Income Inequality 
Reduction from the Perspective of Gender in 
West Java, Indonesia,” International Journal of 
Islamic and Middle Eastern Finance and Management 
15, no. 5 (September 20, 2022), p. 924–42, 
https://doi.org/10.1108/IMEFM-08-2020-
0403. 
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run by two organizations, namely mosque 

organizations and pesantren organizations 

in Indonesia.4 

Prameter we can see the historical 

levels in the management of zakat in 

the Indonesian state starting from the 

time of the previous Islamic kings. 

According to St. Halimang, during the 

reign of the king, zakat was interpreted 

as meaning to increase state income so 

that it could prosper the poor from the 

zakat income.5 It can be traced in requiring 

zakat for the government of Islamic 

kings in Indonesia. For example, in the king's 

government in Aceh which implements 

Islamic law, citizens depositing zakat for 

the economic development of the poor, 

must be obliged to pay zakat to the 

king's government. During the reign of 

the king of Aceh, the government of the 

king of Banjar worked very professionally 

to manage zakat management to prosper 

the poor.6 

At the beginning of the independence 

of the State of Indonesia, the management 

of zakat continued to be monitored and 

 
4 Sri Widayanti, “Pesantren and Social Empowerment: 

A Critical Analysis On Pesantren Al-Imdad 
Yogyakarta And Pesantren Maslakul Huda 
Central Java,” Analisa: Journal of Social Science and 
Religion 5, no. 1 (July 29, 2020), p. 51–70, 
https://doi.org/10.18784/analisa.v5i1.1055. 

5 St. Halimang, “Islamic Philantrophy: Zakat 
Study Is the Tax Dimension Of Social Worship 
Perpektif Farid Masdar F Mas’udi And Its 
Relevance to Tax Policy in Indonesia,” Baltic 
Journal of Law & Politics 16, no. 3 (2023), p. 
779–90, https://doi.org/10.2478/bjlp-2023-
0000061. 

6 Muharman Lubis, Arif Ridho Lubis, and 
Ahmad Almaarif, “Comparison of the Approach 
in the Zakat Management System,” Journal of Physics: 
Conference Series 1235, no. 1 (June 1, 2019), p. 1–7, 
https://doi.org/10.1088/1742-
6596/1235/1/012048. 

observed by economic experts as well 

as jurisprudence scholars and policy 

holders (government) to formulate to 

increase the income of Muslims. From 

the policy, we need to pay attention to 

the regulations in the 1945 Constitution 

and understand the content in which 

discusses the obligation to carry out 

Islamic religious teachings as in article 29 

and article 34 of the 1945 Constitution, 

explaining the poor and abandoned children 

are taken care of by the Government 

(State).7 During the administration of 

president Soeharto, in his government 

zakat was brought to assume good news 

to Muslims in terms of the context of 

the management implications of zakat 

management in Indonesia. 

The establishment of a government 

in change (reform) brought hope of good 

to the Muslim community, namely a good 

opportunity in drafting an orderly plan 

of the zakat management law that was 

almost fifty years of opposition. Law No. 

38 of 1999 discusses the management 

issue of zakat management urged by the 

State. Management in the management 

of zakat nationally was socialized after 

the issuance of Law Number 38 of 1999 

on the issue of Zakat Management in 

Indonesia.8 This law is the formal legal 

basis for the implementation of zakat 

 
7 Mohammad Ibrahim, “The Judicialisation of 

Discrimination in the Indonesian Constitutional 
Court,” International Journal of Discrimination and the 
Law 22, no. 2 (June 3, 2022), p. 125–51, 
https://doi.org/10.1177/13582291221094923. 

8 Panji Adam, “Legislasi Hukum Ekonomi 
Syariah: Studi Tentang Produk Regulasi Hukum 
Ekonomi Syariah Di Indonesia,” Tahkim (Jurnal 
Peradaban Dan Hukum Islam) 1, no. 2 (October 
31, 2018), p. 1335–1344, 
https://doi.org/10.29313/TAHKIM.V1I2.4105. 
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in Indonesia. History of Indonesian 

Implementation Broadly speaking, the 

zakat law above contains rules on the 

management of zakat funds that are well 

organized, transparent and professional, 

and carried out by official amils appointed 

by the government. Eleven years on, various 

parties felt the weakness of Law Number 

38 of 1999 from several sides, causing a 

strong enthusiasm to revise the Law.9 

This research uses qualitative literature 

method. The qualitative method of literature 

can be interpreted as an approach or 

search through literature to explore and 

understand a central phenomenon. While 

this type of research uses descriptive 

qualitative research with the aim of 

making a systematic, factual and accurate 

picture of the facts and characteristics 

of a particular population or area. In 

addition, in collecting various information 

and data regarding the problems raised, 

researchers use literature studies sourced 

from books, journals and relevant internet 

media in accordance with the research 

analyzed. 

The type in this study is qualitative 

literature research, which examines in terms 

of literature documents in the form of 

laws, books, al-Quran, hadith and ulama 

fatwas that are relevant to this research. 

While the approach in this study uses a 

juridical normative approach, namely reviewing 

by examining the zakat law related to zakat 

management applied in Indonesia. So that 

in the application of zakat management, 

 
9 Ahmad Fathonih, “Zakat As An Alternative 

Revenue and Financing Resources for The State,” 
AL-’ADALAH 16, no. 1 (June 23, 2019), p. 
115–34, 
https://doi.org/10.24042/adalah.v16i1.3891. 

is it in accordance with the taufan of the 

zakat law in Islam. 

 

▪ Discussion 
1. The Essence of Zakat Management 

in Indonesia  
Distributing zakat has the opportunity 

to improve the economy and is very 

appropriate to improve the problems 

that exist in the Indonesian state today, 

for example in eliminating the poor, 

providing an educated way for every 

citizen and caring for physical and 

spiritual health for people who are 

obliged to receive zakat, in this case the 

application of zakat in Indonesia is 

faced with a number of problems.10 In 

explaining the whole about zakat that 

can make problems related to the collection 

of zakat very problematic, namely the 

distrust for those who issue zakat to 

zakat collectors in community organizations 

and the State, so that it becomes a 

problem in the body of institutions that 

are engaged in collecting zakat in 

Indonesia. 

Some of the main problems in zakat 

management are organizational or 

institutional problems in managing 

zakat bodies and the importance of issuing 

zakat like Muslims, and problems in 

how zakat managers work is not optimal. 

In dealing with the case, it must use 

methods in following up on terror and 

obstacles that loom and can restore the 

shortcomings of zakat management 

organizations in general. In this case, 

 
10 Efri Syamsul Bahri et al., “Maqasid Al-

Shariah in Micro-Entrepreneurs Development: 
An Overview,” International Conference of Zakat, 
(November 26, 2019), p. 258–67, 
https://doi.org/10.37706/ICONZ.2019.182. 
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justice must be applied to give action to 

those who do not want not to issue 

zakat.11 According to M. Soleh One of 

the most basic problems in the 

organization of the zakat agency is that 

it seems to lack human resources for 

zakat collection officers and carry out 

socialization of zakat expenditure.12 

Because some zakat collectors are not 

yet professional in their work, only use 

it like only annual work is done. 

In improving the management of 

zakat bodies in Indonesia, there are 

dilemmas faced so that they experience 

various problems such as, low awareness 

of the Muslim community about the 

purpose and importance of issuing zakat. 

The Muslim community in general partly 

believes that issuing zakat is only an 

annual activity carried out at the end of 

Ramadan has almost entered 1 Shawwal.13 

Even though it should be noted that 

issuing zakat is one of the obligations 

of Muslims that has been in Islamic 

teachings required by Allah for Muslim 

communities that have reached the 

standard of nisabnya expenditure. Issuing 

zakat to Muslims is not just carrying 

 
11 Willya Achmad, “Corporate Social Responsibility 

and Zakat: A Model of Philanthropy in the  Society 
Era 5.0,” Jurnal Scientia 11, no. 1 (August 17, 2022), p. 
565–74, 
http://seaninstitute.org/infor/index.php/pendidika
n/article/view/579. 

12 Mohammad Soleh, “Zakat Fundraising 
Strategy: Opportunities and Challenges in Digital 
Era,” Journal of Nahdlatul Ulama Studies 1, no. 1 
(November 14, 2019), p. 1–16, 
https://doi.org/10.35672/jnus.v1i1.1-16. 

13 Saeed Awadh Bin-Nashwan et al., “Zakah 
Compliance in Muslim Countries: An Economic 
and Socio-Psychological Perspective,” Journal of 
Financial Reporting and Accounting 19, no. 3 (August 
2021): 392–411, 
https://doi.org/10.1108/JFRA-03-2020-0057. 

out obligations but what about the existence 

of zakat can improve the welfare of the 

people who are in dire need called the 

poor.14 In the future, people who previously 

became Muslims or muzakki in the 

future must be required to pay zakat 

regularly because it has reached the 

nisab standard for issuing zakat. 

There is no government follow-up 

to take over, regulate and manage zakat 

because until now in Law No. 23 of 

2011, the issue of regulating zakat is 

still unclear, a bright spot discusses the 

problem of establishing a zakat organization 

body and professional management in 

collecting zakat as a whole.15 This is 

due to the absence of references to 

literacy guidelines on the collection, 

management, and distribution of zakat. 

Furthermore, the weakness of the law 

is that the sanctions imposed are still 

limited to BAZ and LAZ who work on 

irregularities in the distribution of zakat, 

but there is also no strict action specifically 

for those who do not want to fulfill 

their obligations in issuing zakat.16 

 
14 Badre Eddine Ezziti, “Zakat As Means 

Of Social Welfare: Exploring A Recent Fatwa 
From The Moroccan ‘Ulama’ On The Permissibility 
Of Paying Zakat In Advance To Help The Poor 
Of The Covid-19,” AZKA International Journal of 
Zakat & Social Finance 1, no. 1 (September 14, 
2020), p. 94–101, 
https://doi.org/10.51377/azjaf.vol1no01.12. 

15 Nurhayati et al., “The Influence Internal 
Control System on the Quality of Financial 
Statements of BAZNAS of Indonesia” 
(Netherlands: Atlantis Press, 2021), p. 117–21, 
https://doi.org/10.2991/assehr.k.210617.024. 

16 Syaikhu Syaikhu, Norwili Norwili, and 
Rabiatul Adawiyah, “The Zakat Management 
Legal Conflict of the Prismatic Society in 
Central Kalimantan,” Al-Manahij: Jurnal Kajian 
Hukum Islam 16, no. 2 (November 25, 2022), p. 
209–22, 
https://doi.org/10.24090/mnh.v16i2.6014. 
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Providing solutions in every zakat 

management problem is very important, 

because for improving the management 

of zakat institution management, the 

solution is as follows: 

a. There must be effective collaboration 

of both the government, amil zakat 

institutions, and Muslim citizens on 

the management of zakat.  

b. The government and zakat management 

institutions must play an active role 

in socializing zakat expenditure both 

through online media and through 

counseling to remote areas delivered 

directly to the Muslim community.  

c. The government must strengthen 

the role of the Amil Zakat Agency 

and the Amil Zakat Institute through 

the Law on the management of 

zakat which is a reference to the 

laws of BAZ and LAS in carrying out 

their duties, the existence of these 

institutions can force the muzakki to 

carry out their obligations in issuing 

zakat that has reached nisab. 

With the presence of relevant legal 

sources for amil zakat institutions in 

carrying out their duties and active 

socialization of collaboration between 

governments and amil zakat institutions 

can increase the knowledge of the Muslim 

community about awareness which is 

very important in issuing zakat, so that 

the main purpose of issuing zakat can 

be fulfilled in advancing the welfare of 

Muslims and eliminating poverty in the 

State of Indonesia. 

2. The Urgency of Zakat Management 

 Zakat institutions in Indonesia are 

already mandated in the management 

of zakat management that needs to be 

improved again is professionalism in zakat 

management.  Issuing zakat through a 

zakat institution can be realized seen 

from a perspective survey has a very 

good value than being issued directly 

by individuals or individuals.17 This can 

be to realize that muzakki feels that issuing 

zakat through institutions is a manifestation 

of Islamic sharia teachings in carrying 

out mahdhoh worship and strengthens 

trust in zakat institutions given the mandate 

and responsibility supported by the 

government and amil zakat institutions 

in Indonesia. 

The management of zakat has been 

guided by the word of Allah SWT in 

the Quran which is manifested in QS. 

At-tawbah verse 60, as follows: 

ۡ َٰتُۡٱ۞إنَِّمَاۡ دَقَ ۡلصَّ وَۡۡ ۡۡل مَسََٰكِيِۡٱۡللِ فُقَرَاءِٓۡ
ۡل عََٰمِليَِۡٱوَۡۡ وَۡۡ ۡل مُؤَلَّفَةِۡٱۡعَليَ هَاۡ وَفِِۡۡۡ ۡ قلُوُبهُُم 
قَِابِۡٱ ۡلر  ۡل غََٰرمِِيَۡٱوَۡۡۡ ۡۡ سَبيِلِۡ ِۡٱوَفِِۡ ۡللَّّ ۡۡب نِۡٱوَۡۡۡ
بيِلِۡ ٱ ِنَۡۡلسَّ ِۗۡۡٱۡفَريِضَةٗۡم  ُۡٱوَۡۡۡللَّّ ۡعَليِمٌۡحَكِيمٞۡۡۡۡللَّّ

“Indeed, zakats are only for the poor, the 
poor, the administrators of zakat, the mu'allaf 
who are persuaded by their hearts, for (free) 
slaves, debtors, for the way of Allah and for 
those who are on the way, as a decree required 
by Allah, and Allah is All-Knowing and 
All-Wise” (At-Taubah[9]:60) 

And Allah SWT also said in QS. 

At-tawbah verse 103 

 
17 Harmaini, Yuswar Zainul Basri, and Willy 

Arafah, “Determinant of Interest in Paying Zakat 
with Age as a Moderating Variable (Study on Minang 
Society),” APTISI Transactions on Management 
(ATM) 7, no. 2 (February 2, 2022), p. 92–104, 
https://doi.org/10.33050/atm.v7i2.1821. 
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يِهِمۡبهَِاۡۡۡخُذۡ  ۡوَتزَُك  ِرهُُم  ۡصَدَقةَٗۡتُطَه  َٰلهِِم  وَ م 
َ
أ ۡ مِن 

وَۡ ۡۡۗ َّهُم  ل سَكَنٞۡ تكََۡ صَلوََٰ ۡ إنَِّ ۡۡۖ عَليَ هِم  ۡ ِ
ُۡٱۡوصََل  ۡۡللَّّ

ۡسَمِيعٌۡعَليِمٌۡۡ
“Take, [O, Muhammad], from their wealth 

a charity by which you purify them and cause 
them increase, and invoke [Allah 's blessings] upon 
them. Indeed, your invocations are reassurance 
for them. And Allah is Hearing and Knowing”. 
(At-Taubah [9]:103) 

From the explanation of the two verses 
of the Quran above, it is explained that 
Muslims are entitled to receive the right 
to zakat, namely people whose job is to 
manage zakat ('amilina 'alaiha) and zakat 
is intended to be issued from people 
who have arrived at the nisabnya time 
to issue zakat (muzakki) then distributed 
to those who are entitled to receive zakat 
(mustahiq). The one in charge of collecting 
the zakat is amilin. In tafsir Imam Qurtubi 
interprets explaining that the zakat collector 
(amil) as an individual appointed is entrusted 
by the central government as an officer 
in collecting, recording the collection 
of zakat from those who issue zakat 
and forwarded to the person entitled to 
receive the zakat.18  

The importance of management in zakat 
management can be divided as follows: 
a. Ensure discipline in issuing zakat and 

strengthen in serving Muslims in 
issuing zakat in sharia in Islam as a 
guideline of worship that Allah arranges 
in his word. 

b. Carrying out good tasks and appropriate 
activities aimed at zakat management is 
aimed at prioritizing an area that has 
been mapped.  

 
18 Novi Febriyanti, “The Review of Islamic 

Law on the Distribution of Zakat Directly by 
Muzaki to Mustahik in the Sunan Ampel Religious 
Tourism Area in Surabaya,” IQTISHADUNA 
11, no. 2 (December 29, 2020), p. 55–69, 
https://doi.org/10.20414/iqtishaduna.v11i2.28
45. 

c. Showing elements of da'wah in the 
success of government activities with 
Islamic themes.  

d. Ease the relationship and mapping of 
data on people who are entitled to issue 
zakat and people who are entitled to 
receive zakat.  

e. Always coordinate reports on zakat 
receipts to zakat managers and account 
transparently to the general public.19 
Conversely, if in the management 

of zakat is appointed directly to carry 

out the duties of the person who has 

the right to issue zakat and the person 

who is entitled to receive zakat, even though 

the Islamic sharia regulations allow, But 

this can be a neglect of what has been 

regulated in the management of zakat, 

and take the wisdom and role of zakat, 

being the main goal in the management 

of zakat management is to map and prosper 

Muslims, if it does not apply good rules 

then it cannot provide in good zakat 

management.20 

The distribution of zakat is clearly 

regulated and expressly regulated for those 

who are entitled to receive it are the 

poor, people who have just converted 

to Islam, liberating sahaya slaves, people 

who have economic difficulties, people 

who wage jihad in the way of Allah and 

 
19 Muhammad Faris ZULKIFLI et al., 

“Combating Poverty in Malaysia: The Role of 
Zakat,” The Journal of Asian Finance, Economics and 
Business 8, no. 5 (2021), p. 505–13, 
https://doi.org/10.13106/JAFEB.2021.VOL8.N
O5.0505. 

20 Hariya Toni, “Productive Zakat Management 
through the Zakat Community Development 
Program in Bengkulu Province,” Ilmu Dakwah: 
Academic Journal for Homiletic Studies 14, no. 2 
(December 30, 2020), p. 317–40, 
https://doi.org/10.15575/idajhs.v14i2.10676. 
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people who are on a long journey.21 From 

this explanation, it can be concluded that 

the mapping of zakat collection, that the 

existence of zakat is very influential in 

the socio-economic equality of the people 

so that those who are entitled to receive 

zakat can raise their standard of living 

in the economic welfare of their families 

so that they can become people who have 

the right to issue zakat as an obligation 

to be issued when they have reached 

their nisab. 

3. Implications of the Application of 
the Zakat Law 
Zakat in its application must adjust 

national regulations and Islamic sharia 

in order to promote equality and prosperity 

for Muslims so that regulation is highly 

recommended in advancing human 

resources to prosperity with good zakat 

management, Zakat needs to be empowered 

through a designated organization that 

can carry out the mandate in accordance 

with the teachings of religion, especially 

Islam in Indonesia. In Law Number 23 of 

2011, problems related to the empowerment 

of Zakat have been regulated which 

previously existed in 1999 number 38, 

the problem of Zakat Empowerment 

due to non-conformity in progress in the 

needs of regulations in the community 

must be highly recommended to be changed 

by laws that are very relevant and effective 

in the management of zakat in Indonesia.22 

 
21 Khalifah Muhamad Ali et al., “Enhancing 

The Role of Zakat and Waqf on Social Forestry 
Program in Indonesia,” Economica: Jurnal Ekonomi 
Islam 12, no. 1 (July 1, 2021), p. 1–26, 
https://doi.org/10.21580/economica.2021.12.1.6
657. 

22 Made Aristia Prayudi and Hafiez Sofyani, 
“Organizational Strategic Response in 
Implementing the Indonesian ISFAS 109 on 

In the empowerment of zakat, the most 

important work is mapping, socializing, 

deliberation in making decisions for 

collecting zakat, distributing, and empowering 

zakat properly. Zakat has a special definition 

because it involves a person's wealth that 

needs to be paid by Muslims or private 

organizations so that it is distributed 

right on target for Muslims to get their 

rights to zakat which has been regulated 

based on Islamic religious teachings and 

national law in Indonesia.23 The term 

Zakat is not as meaningful as alms and 

Infak. Alms is wealth or non-wealth given 

by Muslims or corporate institutions that 

are not related to zakat in global 

togetherness in Indonesian society. While 

Infak is wealth that must be given by Muslims 

or corporate institutions that are not 

related to zakat in global togetherness. 

The explanation in the Law on Zakat 

Management relating to the management 

of zakat in 2011 No. 23 gives color to 

changes in the management of zakat 

bodies in Indonesia because it adjusts 

to LNRI No. 115 of 2011 which has 

been stipulated. Regarding the existence 

of regulations in the 2011 Zakat 

Management Law No. 23, issues related 

to Zakat Empowerment are presented 

 
Accounting for Zakat: Case of Amil Zakat 
Agency in Bali,” International Journal of Islamic 
Business and Economics (IJIBEC) 5, no. 2 
(November 25, 2021), p. 86–104, 
https://doi.org/10.28918/ijibec.v5i2.3641. 

23 Syamsu Rizal and Mukhaer Pakkanna, 
“Digitalization of Zakat in Stimulating Community 
Socio-Economic Development in the Middle 
of the Covid-19 Pandemic (Maqashid Syariah 
Perspective),” European Journal of Humanities and 
Social Sciences 3, no. 1 (January 18, 2023), p. 23–
33, 
https://doi.org/10.24018/ejsocial.2023.3.1.384
. 
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in TLNRI No. 5255. As a state policy 

in the 2011 zakat management law Number 

23 the issue of zakat empowerment in 

Indonesia is as follows: 

a. It is said that the state bears freedom 

for citizens in determining the 

teachings (of their religion) to obey 

worship and in faith to adjust their 

beliefs and religion adopted. 

b. It is said that paying zakat is a necessity 

and obligation carried out by Muslims 

who have reached nisab in the 

expenditure of zakat recommended 

in Islamic religious teachings. 

c. It is said that zakat as a manifestation 

of social behavior that is official in 

the Muslim community in Islam the 

main goal can be the prosperity of 

equity and prosperity of the Indonesian 

Muslim community. 

d. It is said that to realize the foundation 

in empowering management and 

collection, zakat needs to be empowered 

by institutions that adjust to the 

teachings of Islam that have been 

regulated. 

e. It is said that in the 1999 Zakat 

Management Law No. 38 the issue 

of zakat empowerment is no longer 

suitable for progress in fulfilling 

government regulation products to 

be applied to Indonesian Muslims, so 

changes to the regulation are needed.24 

The main objective in the policy of 

the Zakat Management Law intends to 

sensitize Muslims in issuing zakat for 

 
24 Imam Yahya, “Zakat Management in 

Indonesia: A Legal Political Perspective,” Al-
Ahkam 30, no. 2 (October 30, 2020), p. 195–
214, 
https://doi.org/10.21580/ahkam.2020.30.2.64
20. 

those who have reached the nisab of their 

wealth. Because dead-end zakat prospers 

the poor so that it can be evenly distributed 

and can be mapped through good zakat 

management. Zakat is an obligation of 

every Muslim, it is highly recommended 

so that Muslims can make it like a tool 

to advance the economy of Muslims, so 

that the impact is beneficial as a whole 

and regularly, therefore it really needs 

government attention and guidance, 

serving and protecting in the management 

of zakat.25 Regarding the term essence 

of zakat in Law article 1 paragraph 2, 

Zakat states that the essence of zakat is 

in the form of wealth that must be 

spent by every Muslim who has been 

regulated based on Islamic law so that 

it can be distributed to people who 

have the right to get it in the State of 

Indonesia.  

Zakat must be adjusted to the needs 

of those who are entitled to receive it 

according to the socio-economic conditions 

of Muslims.26 In the empowerment of zakat 

must be regulated based on established 

regulations and can prosper Muslims both 

in terms of economy, education, health, 

and professionalism in justice according to 

Islamic teachings.27 From this explanation, 

 
25 Chadijah Haris, “Zakat As A Solution For 

Public Economic Recovery In The Era Of Covid-
19,” Tasharruf: Journal Economics and Business of Islam 
6, no. 1 (June 30, 2021):, p. 1-19, 
https://doi.org/10.30984/tjebi.v6i1.1463. 

26 Issam Tlemsan and Robin Matthews, “Zakat 
and Social Capital: Thoughts on Modernism, 
Postmodernism, and Faith,” Journal of Management, 
Spirituality & Religion 18, no. 1 (February 28, 2021), 
p. 1–14, 
https://doi.org/10.1080/14766086.2020.1841673. 

27 A. Rio Makkulau Wahyu and Wirani Aisiyah 
Anwar, “Management of Zakat at BAZNAS 
Regency Sidrap During COVID-19’s Pandemic,” 
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improving the management of zakat 

empowerment in Indonesia, the 

management of zakat management must 

be truly professional in its management, 

especially in organizations, which must 

be principled from Islamic religious 

teachings, namely trustworthy, honest, 

responsible, fair, work wholeheartedly, 

and committed to work in order to produce 

better in zakat management and be able 

to carry out duties carefully so that in 

serving zakat collection can  maximum 

so that it can give birth to professionals 

in the task of managing zakat. 

Therefore, the three elements of zakat, 

namely the muzaki element, the governance 

element and the mustahik element are also 

encouraged by the industrial revolution 

4.0, namely: 

a. The muzaki element, the existence of 

a technology has played a major role 

in facilitating the role of muzaki in 

carrying out a legal obligation of zakat 

in Islam. Anytime and anywhere, Muzaki 

can fulfill its obligations. There are 

rules in the issuance of zakat, there 

is no reason for muzaki in fulfilling 

zakat not to fulfill the obligation to 

issue zakat. Therefore, with current 

technological advances, it must be 

optimized to realize the awareness of 

paying zakat. Thus, the actual existence 

of government institutions authorized 

in the field of zakat, namely the Amil 

Zakat Agency (Baznas), Provincial Baznas, 

District or City Baznas and the Amil 

Zakat Agency (LAZ), is present in order 

to provide security and comfort and 

to make it easier for the Muslim 

 
Jurnal Iqtisaduna 1, no. 1 (September 9, 2020): 1-12, 
https://doi.org/10.24252/iqtisaduna.v1i1.15807. 

community to pay zakat in accordance 

with the pillars and laws of Zakat in 

Islam. 

b. From a governance perspective, the 

existence of technology has been able 

to strengthen the governance of zakat 

management institutions to carry out 

accountability and transparency 

processes for relevant stakeholders 

(government, private sector, and all 

Indonesian people, especially Muslim 

communities). Better accountability 

and transparency can increase stakeholder 

trust, thereby increasing zakat collection, 

and more people will benefit from 

zakat. 

c. The element of distribution, distribution 

of zakat as the basic basis is mustahik 

or who is entitled to receive zakat 

which includes 8 asnaf according to 

what is in the Qur'an Surat At-Tawbah 

verse 60, namely: 

ۡ َٰتُۡٱ۞إنَِّمَاۡ دَقَ ۡلصَّ وَۡۡ ۡۡل مَسََٰكِيِۡٱۡللِ فُقَرَاءِٓۡ
ۡل عََٰمِليَِۡٱوَۡۡ وَۡۡ ۡل مُؤَلَّفَةِٱۡعَليَ هَاۡ وَفِِۡۡۡ ۡ قلُوُبهُُم 
قَِابِۡٱ سَبيِلِۡۡۡۡل غََٰرمِِيَۡٱوَۡۡۡۡلر  ِۡٱوَفِِۡ ۡۡب نِۡٱوَۡۡۡۡللَّّ
بيِلِۡ ٱ ۡلسَّ ۡۡ ِنَۡ م  ِۗۡۡٱفَريِضَةٗۡ ۡللَّّ ُۡٱوَۡۡۡ ۡللَّّ عَليِمٌۡۡۡ

ۡحَكِيمٞۡۡ
“Indeed, zakats are only for the poor, 

the poor, the administrators of zakat, the 
mu'allaf who are persuaded by their hearts, 
for (free) slaves, debtors, for the way of 
Allah and for those who are on the way, as 
a decree required by Allah, and Allah is 
All-Knowing and All-Wise” (At-Taubah[9]:60) 
So from this information, it is explained 

that the existence of zakat and its 

implications can prosper and know the 

wealth of Muslims who are entitled to 

receive zakat so that it can improve the 

DOI:  http://dx.doi.org/10.24042/asas.v15i02.16414

http://dx.doi.org/10.24042/asas.v15i02.16414


30 
 

standard of living of the family so that 

it can issue zakat when it has reached 

nisab. So that the economic welfare of 

Muslims increases with the technology-

based management of zakat management 

in Indonesia. 

 

▪ Closing  

Some of the main problems in the 

management of zakat management in 

Indonesia are problems related to the 

organization of zakat collection 

management and the demlematics of 

Muslim participation, and the role of 

methods in zakat management is not at 

all directed. In providing solutions to 

zakat management, appropriate designs 

must be made in order to be free from 

obstacles that can disrupt zakat management 

and correct deficiencies in internal zakat 

receiving organizations from central to 

regional management, there must be 

new breakthroughs, especially in the era 

of the industrial revolution 4.0. Prioritize 

the regulations that have been made and 

take firm action for those who do not 

want to issue zakat for Muslim communities 

who have reached nisab issuing zakat 

who do not want to issue zakat. 

In implementing the regulations that 

have been regulated in the 2011 Law 

NO 23 the problem of managing and 

collecting zakat. It is necessary to 

review again improvements including:  

a. In the era of 4.0, zakat managers must 

increase counseling to the Muslim 

community about the obligation of 

Muslims to issue zakat by utilizing 

current technology. 

b. Held a workshop on zakat management 

and zakat management training in 

implementing Law 2011 Number 23 

on zakat management and collection 

issues in Indonesia. 

c. The National Amil Zakat Agency must 

carry out professionally as an important 

duty to be a protector, coach and 

mentoring as well as an implementer 

in managing this zakat through social 

activities and trusted transparency in 

the community. 

d. Community members, especially managers 

of Zakat bodies, are expected to 

deepen material about the Law on 

Zakat Management in order to realize 

the importance of zakat for the economic 

recovery of people in Indonesia. 

e. In zakat management, the most 

important activities are carried out in 

the form of deliberation, socialization, 

good cooperation for zakat collection, 

distribution on target, and being able 

to carry out tasks well so that they can 

achieve optimal results in zakat 

management and there is a 

transformation of zakat data in the 

era of the industrial revolution 4.0. 

After understanding the above explanations 

in the distribution of zakat, the management 

of zakat management must adjust to 

the principles of zakat management in 

Indonesia and appropriately in guidance 

based on zakat law in accordance with 

Islamic law, National law is entitled to 

zakat or obligatory consists of such as a 

person who has nothing or a thing, a 

person who has just converted to Islam, 

freeing a sahaya slave, a person who is 

jidah in the way of Allah and a person 

who is traveling long distances.  
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