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Consideration of medical secretaries’role in the healing experience

Mariko Yamamoto, Hina Yamashita, Aoi Taniguchi,
Kotoha Watanabe, Kanami Okajima, Mayu Kamei and Mai Sekiya
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Summary: Medical secretaries do not treat or nurse patients. However, they might help heal patients through
their presence. This study, conducted by students in the Department of Medical Secretary at Kansai Women’s
College, evaluated how medical secretaries help heal patients according to their experience at Kyoto
Sanzenin Temple. Based on the findings, the experience of connected with nature at Kyoto Sanzenin Temple
and personal interactions, such as sermons by the temple’s head, were identified as essential healing factors
for patients. In healthcare practice, communication between medical secretaries and patients may be effective
for healing patients.
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