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AA o] Aol ost¥, AF-AIE (trust in government) Tt 7Hd &
Easton(1965)¢l ¢J3] A& o] &3t¥ vt Easton(1965)> A F-4l= e A
H7b &3 AT AAA= PHE e AYES] W
shdA, 2 dde AATEA, Ad, AR BERE
Miller(1974)el] w=™ AFA = AFo] go] =re 7|the] H-&-3f
= Akl g =Y ®E A HHE HEER olsfEth

Barber(1983)+= g 3o g Aol digh =x9 FH2d B/ A

& WA 7dE 43 E sk th Nye et al (1997)2 AF7F =719

ZIthel dwmby Fgekal A=Al dg B2 Aoy, g =Y A

A A A S Est A - A=A FHe] gRle] HibHor Ager Az AX

322 vl Yol 7} Hetheringthon(1998)= A7t At &sls 22 A&

of gt Bt == ARV W59 7ol F&st] &P EHIL A=A
3t

TFoll W, 712001 el 7|HE vtgew A
A B e HER wBa glon, £33 AY5(2005)%
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2021; AWlob- %, 2021; AT AWE, 2021), APRHF-S An Y

Aol JAWHEE oz g+ A5 (Feldman, 1983; Heterington, 1998;
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1997; H¥F3]g <], 2003; €H3]E--o] 3%, 2005; AWl5-olsF, 2008 <%
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FskaL A ¢ 1 Uﬂfoﬂ(%‘ﬂi OWJ 2017) A &
&

A ol gt B4l A@o] nAHAE aHT] o d (dE 1)

Ad, 2011), 227 FX AT thek AF = Aol ok ol g

o Fasttta 2 ¢ (o], 2013). T3 v dE AEA o
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](JQWX]O*?Q 2010) = 3] &}
° s =t Yozl AR FAE
g 939 HHAAME HAHBEA HH, ARIEo] 3]
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W ¥ 2st 4= 9lth(Hibbing & Theiss—Morse, 1995; Hetherington, 199
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(Mayer, Davis, & Schoorman, 1995; 2. &1}, 2015; ©]4< 9]

b A AR FARE F b whet A

g4 (fiduciary) 413,

]

EANS TAoR A
FZE A (mutual) 412, 283 AFE] A (social) A1E =2 Usm F
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il
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2019; Awlol-d=dd, 20215 ol olstd, 2022). =4, AstdH FHF A=
= A "tk Ealol ¢ AslEE B
distrust)’ S Z# e 7FsAo] At = HEgH o R AEsE JAHE <
< AdelA Ha, 22 Jdd gy JAFE EASA He
o}=3tS #2354l ¥t (Hetheringthon, 1998; AthA <], 2013; o] &
= 2016; FHEHIA-ZAA, 2020). A, ARAFEE AR
o] Y&t LG FGdEHxe Ade vt BEUE vfHFgozH A
AP aHAdS sUAZE F du S AL E AFV AFHo=R
o] = Qo
[e] L

Fod d5oln ARowA F5e,

EA19 oF<=3k(vicious circle of

)
)
—_
W
>
0%,
N
°
Hy
oty

5
CH(Miller, 1974; Levi, 1998; Goodsell, 2006; ®}3]s <], 2003; °]&,
2013; A< ﬂ 2015; Al7d ol 2016, A% £, 2019). UA|, A
il olo} I HHEAS AdTh 2 AFAFHE Q) =
o & AskEaL, 2o wel wHle Al X FJAE Al st

FF99 AL A7 A A (Orren, 1997; Chanley et al, 2000;
% 2011; ol=Z-f3]4, 2015).

/\
Al
ol#g AFAF Y TS v AA I = AAot 53 dAS

iz
(>,
i)
rir
4
r —lN
L

(wicked problem)?] Thx}¢4 <l
I, ol gEke R

A AFo digk =2 AFEE AFAA oA ARG ¢ F LT
1 Z4k(political capital)e] ¥ a2 i lol-Q<dd, 2021). E3
o] Aae vk PAFS kS

AR o] 2 AFAFH TaAd = et fElvEke] FEFAE
= s w4 Fow, FHuEe ARl I AFeEo]l w2 AF
A2k =7F T stuoltH (AW gt ol 27, 2013; o] ¢-x-sk& el 2016, FH
9], 2019; @A, 2022). F-2ueke] Z*%‘—*ﬂ% ALB Y F=sh, Al

[©)
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st e FAlolH, ol A AAAHS FAolth( AR -1E2] 2002
uksl g ], 2003; Ao 9, 20135 ol=E-+34, 2015). H<+ OECD7}

W sl ‘Shiro H= AR 2021(Government at a Glance 2021) H Il A
o w}ﬁeﬂ FEvEE 45%9 AR EE WA, (27 2-1]dA &
o] 377} OECD 3= = 209 & X}X] A=

—l>
>1n

[2% 2-1] 202195 OECD 8 =7t ARAHAE =9

=9 MRT

0 =i @ 85%

& ==sol [ 2] 83%

= (3 81%

&= 46%

‘®: = 45%

® L= 429
EA YA HEAF(2021)

SutEte] AR E F=97F 20179 A Ljsta LKA o2 A
goun 2 AAL SAGEY A A #&e 3 F v
24 2-9]. = oguete 20219 ARAFE= OECD 3 A= AA #Hit
o

50.7% % o3 st3]star = A, 19990 29120 AR EE(85%)
ofo]l Az7p o d3] A @2 H(F 40%EQIE zte]), OECD7F A+ 3
COVID-19 s oz A3t 7197 F&elAe] ‘A1 & JJr(rallymg ar
ound the flag) =2

=
=
= aUA E=A &

’

4) OECD7} &3xst ‘g X &= A5 (Government at a Glance) R iLAle u}
29 St XJET‘JJQE T 20079 24%(3191), 2011 27%(3191),
20131 23%(2991), 20154 34%(26%]), 2017 24%(32%1), 20191 39%(22%]),
2021 45%(209) & 715 0}99\‘:}-
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o] AHEAMFEeE FX = e olofr|stH $-g =Hlel Axtolide A
Fo ois] AlFelx & Qv o]y v, gy AHIFEE
of ARl F+2 ol Z do] Hua & & (o] o]y, 20
22). Yo7t dAF-&G 2021 wEWS5 AEAFEe dFng B
(AHEANF7 & 7 FHA A Syt AHEAFH G50
Adbg o2 g A Ho Q7= s}
[Z29 2-2] H&d= OECD RAHAFE H3}
CHSRI= OECD ™EAIR| T His}
(209|]
50 e — oS0 N
[_ 229 | (45%)
oo | 262 | (39%)
(34%) -
| 322 |
e (24%) 4
2t 20154 20174 20194 20214
=2 PAGAE B =27 (2021)
olAy AFRAEZS FoAHS QAst AEFHNE fs] ==t 3
s %= =5t stEste AFAIEE HE2 o £8X Xdle AN
A Aol tH (A T-ol &5 F, 2016). ol A Ade HRAF of
H QA7 o9 A FEIF=AE Gl o5 T HFEAF ] Aanr
oFS HololAeof thek EAZFQ AFES AR (AdTlol- A4 2021). ©]
of AFANFE FZe7] 3 d3o =z AFRAF S Fgale] dis|A
= oA A A e AFEo] o]Fo|A g}
5) AAE--&9A(2021)= 201393 2016 ‘A #ak =Wl o2 FAV el 2015
1 2020%1 AM%%L*E‘EHEAFQ ARE B AHFAFHY FEIEE FsA
o}
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A 24 ZARAFY FEFade] # APJAF
AHA1E 9] ggFale] #AsAE thEHAA AA @ o|EH AT
A A7 olFolA frh AdAAFolME dEF Y FuA(Citrin &
Green, 1986), =7}% A'F(Chanley, 2002), A X &% 7+ (Uslaner, 2001),
n e o] (M7, 2001; Bﬂ?’ill %”3—?, 2009), 4o gk o] s (<ol
2006), AlR1FFA(dAFs-0ls 3, 2007), Tu(o]5E, 2010; A -5 o],
2016), 7FA 78 Al vk (71 < &1, 2011), ﬂ%ﬁgﬂﬂﬂ A €, 2013), FAF
Fd (o], 2013), AFAAWZE=(AOY 9, 2013, AET-FIA,
2018), AFAu|=AFI(o)ld=r- g5, 2014), FIF7FA(O]AZ-o]H S,
2015; 335 9], 2015, Aeola, 2018; HFxlol 2018, & 4o U, 2018), 4 A
TH-AANFG-AANZ(FHS 9, 2015 FHS 9, 2017), 72 (A
92, 2015), A3l B (& A A S, 2016), AFE] A AR (H ol Y, 2016a; 7
Ao, 2019), qulxé]ﬁo}:(%‘]q} A, 2016), A (Levi, 1998; o] &,

2001; Al o]"Z; ol &, 2016; H<Tf, 2018; -k, 2020), AFS9 =

(FH3 9, 2017; & £, 2019), A5 AFFIE A (]st

F-olrd, 2017); AAGFHZEGESH-FH A, 2018), AR A 21(A

7]E £ = s
Bl

MAA 2a(HA A, 2019), AR
o

ﬂ, 2019; &Y, 2022), =32 AFYAlA(lE7] ¢
2021), ARz (FEf -2 A A, 2020), A X T (BHE-S- A A o), 2020), A
o o

B9 R (dlel 45, 2021) 5& AR FH GdFgas

o, AHE-iEtd gdoR fEeks :rL(C1trm & Green, 1936;
Hetherington, 1998; © 9 2015, A3 9], 2015, ©]std ol
4, 2017; ¥rs]e, 2018; H<ar, 2018; 7]Eﬂfﬂ 2], 2019; ol4<d-olst4,

-
fot
°
ot

_20_



—_

2022), A5 WA 89, A% 94 8le= &
A A, 2018 ARlob-dsd, 2021), 4
FHsE AR AW, 2019), ATFAHGA W, AR FA
A3 Fa WeloR BRaE AT(RRE 9, 201D, 4AH 39,
A S, AEEsks SHuoew FEske A7 (Nye et al, 1997; At -]
T4, 2009 FBAATY A 2ALAE, 2012), AR 29, FAH
Q9 A= o1, AB| Al 991, Aed &4 2oz FHEE= o

o)
.::‘Z,: 2013)’ Xé;‘q.z‘sgﬁﬁ A o] 7ﬂ;q]x4 oo A]-QPG Jg_o o

2
[
u

T (- o] : g2 a9l o
2 EBFseE AF(FER, 2013), AHgAlEl e 2, /\Pﬂ—f@r’q 2,
A=A A3 Ado=z FEste A7 (Newton & Norris, 2000; ©]< %
314, 2015), A H-tE® FAFAGTF 82, A E5HA 89l A
WIALS] &5 A3 A 2R 291, mH o] gRlow Rt AT (HASA
o, 2019) ]’3}01]/\1: MeAFo A HEH 714 29l

ol At

A2 A 8]l AFE-EE A 8o ®m sk AT (Citrin & Green,
1986; Hetherington, 1998; ©]*|5.-o] -, 2015, &3S 9], 2015, v3] &,
2018; H<=7fF, 2018, HEld 2], 2019; ©]49-0l3td, 2022)8 TAOo=E
AEAE ] dgFagle e AAHeR AR A} G
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3k iRl AL kA 540l ARAF FFE mXv= A=
T2 FARTE &Est= Ao ofFojHom, vy FdstA
FEA. 58 AFAdTFE2 P H(consistent) AI}E HAAFI|HG
Aviek g das BoFAT (AU 9, 2013; 3-8 %, 2016;
A= AuA, 2019; ol olstd, 2022).

™ (Glaeser et al, 2000; ©]-%-%-3}&<¢, 2016), HtH] ofdo] Ao H
d Q38 AHAFE7 9 vue ATFE JAuiEEu-siAgdd, 2011, 5
3] wAge wlE] odo] dwtdor FFv|Ed st A7t =A%
WA ek AEe 28X @ A7 dok(Brewer & Sigelman,
2002). A g AG A Aol AHAIEC W a3E UE
A stk A =97, 2013; FHAd -, 2019).
ARG AF, dEol =25 BHAIHI okt AT o
& Leagreid, 2005, 93] <], 2003; ¥t
o], 2009; ¥hERl-wlAg A, 2011, A¥E 9, 2011, ddiAd £, 2013;
o] 9-7-5&2l 2016; HA - AE, 2019), W] dAHo] ES4E o
D FA | dig AErF GolloE A% th(Uslaner, 1999).

1=}
5
o] A9 Aol ARz viAE JFol AW A Ry B &

r2

WEFFE A, wSsFEo] EE5E A EolxlthE AUt
21 2.1 (Cole, 1973; Hibbing & Theiss-Mores, 1995; Hetherington, 1998;
Newton, 1999; ©]4=¢1, 2013), Wk WEFFo] ES&5E 03]y AR
A7} groldthE A= At (Uslaner, 2001; ©] A &0l & 2015
AW -ee, 2014). =3 34 - W55 (2015)0] =

4

of wet A=A = wgFFd AFAFE 1He] SAAA(+) A
o Ao A= o]F 1He] FAARI(-) #Ad Aes WE W

A5 AS, A5FT0] =55 AHAF7 okt AUt
2l © 1 (Hetherington, 1998; Newton, 1999; o]<=¢l, 2013; =& 4] - W5,
2015; HAE-A, 2019), vt A5FFo] =SFE HHAFIL 23
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851 ] 0]
o] g g 2012).
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A7} 2t (Hibbing & Theiss-Mores, 1995; 2 #]71-7]
S

T

(Espinal et al, 2006). o]e]o|%= Alt], A4 o]
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A7 ATl A - A sF, 2009, wdAd-WET, 2015 oA S-old
2015; FEiIA, 2016; SAX €], 2019). &3 A&7 FRA=F ] o
S M3 Q= AT % A (Paige, 1971; Craig et al, 1990; 7)<
o]FF, 2008, FEiK, 2010; ¥3E-H-sd, 2014; BT HEE, 2021).
ole} tlEo] B B FIFAL=Ao] thek AX|7F AR FFE mH
b= A% A (Citrin, 1974; Hetherington, 1998; ®F<=of, 2006; -+ Ej
A, 2016). 53] AXFFo] AFA 73—?* AR =7 ol H(A A
701-—5—1] 2015 JJ}\‘]E]_ X%l:ﬁ 2019). ]- oqlﬂ-_l,],‘,] X—]E1—01;‘<] o] Xéyf—ﬁﬂ
ol 03603 H| % ‘71rL‘ A7 AT B Aol 257, 2009; HH 014) ‘/1r
ol7F A BEu] 5 A HAF7F ABRAFHY 9SS v
o] ===, 2009; vF3l & E 3, 2014).

Qe A% AE A A9 WA 5

i
a
r o3
L
OINI
1o

>
©

Al ldr
o}, 2018). HEgh é&-‘;] ‘ﬂ%‘tﬂ' ==
AT7F ATHE
A 7F EolA= A
LhobZb Aol g ”Pit(ﬁxﬂo 7‘“3)7P =aTs A5
& vHns A7 Ao (Espinal et al, 2006; HFET -8 78 @
e, 2013 AAA 9, 2013 ALE 9, 2018 AAA-FeA, 2018).
ool &5 =7F Aol FAHFAFHA IS vA= 2o tFdAn
(H4d= thé, 2019).
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Yk wilo] sk kel Febete] th8-/d (responsiveness)o] EH=E
5 AFAETE ZokAl& A7 Atk (Mishler & Rose, 2001; ©] A &- 9]
A9, 2015). FFAH 2= 2 AAxZ g st Rl TRV =S
TE ARAF 9A] FolAE dATE Adtt(Miller, 1974; Mishler &
Rose, 2001; HA W -2, 2014, $Fs 9], 2017, olth7d, 2022). dfof
7V e e 285787 AR S At s A7 EAS
CH(Citrin, 1974; w1713 -d53, 2009; #HHWf-ol4, 2013, Ao <],
2013; o]<F-73]7g, 2015).

olg X FHO 7| 5A SHe| F&EI giFEEY AT+
7} AlEE olofXthkE HA| sfoll o] FolA Skt 5
W =vlo] FRE ’dﬂﬂ Zoleh= ‘AR -
~trust link) 7}’ T =3 ¢t} (Yang & Holzer, 200
3 7} ¢] ]EH e #e ANEe F34 Hrkeh A

élﬂ s %@79. A BAE 7T AR el 7kete] ol& A

2

g
A] Jﬂ.

o

=
Al#] A A (performance

shA Rk A2 ke AbglEo] ¢ VHEES AA ¥ AFRE HAFS
o9 AR -z A4 MAS A FE FAEC AFHOR ¢
Auo] gtom oo B Ao oF HFAIF ] HAWIrledS o3
=Rl & 4 Arh(Yang & Holzer, 2006). o] ¢} t&Eo] A7t} 215
o] BUAE AHete s e A Aleso] sFI 53, 7=
2] %] o] &(expectation disconfirmation theory)l0& <A E Ao MH
sHol AFAHE AZY= Ao] ofyw, AXIL =wle] oHF 7

= o
FEg FEAAT g7 AF A7} JFattE AES Yo
(Oliver, 1980; Bok, 1997; °]t}74d, 2022). A= 2¥E(2019)> A7 ©

3 4FA 8 9 AR a2

Aol A 0] e, %

A

9) & E9], Nye et al(1997)°] w29, 1960 v= AR o] =& AAH A
Fol = Eskal ARAEE gokAl= Aol ofyet 23] stEstal dES A
28} it

10) 7§21&

7ot AAZ 9o AuE v|lnste] J|ek AS dowy wkEEla
gEx o EutEalA "= Ao th(o] &5, 2013).

_26_



d - o= S oSS — ot o -
- MT T o o) o T MY X F B R T G o £ oF X of
- o o B o, AR e oo W o I ¥ o Ho =y QL
I PRl PR ISP e gls A !
LIS € TR gs Pl oaegewmgd BF 3
T T s m N a2 e gdae Ty S T .
o T T MW oX P g™ it = Ewdde g
K K o m PN ° o B 9 mhy M < N ~ . o
ﬂmﬂu_l On_ OU OM BO ‘Nﬂ = lo _Zrl < . ;OL ~ R E.fv
T g i e By g oE =
o — M ® K W o — O X —~ = mo . g
B W - . < — O — = L woo
=T o M Mm% 8% g ey O U
T o3 ol i o T o T TR e T SIS =
N LR ) s w Razzg OB L Wi
[ N e H SFx¥FPZ L 3
—~ ms ER Mg wmo TJN W = N - 0
X7 BR o > [N q o QR -4 RS w X
~ X o = ) S plo B . N =
o 2 R | FEC S A S B M =T GARCY
X - 0 — T B 0 0
e IS NS o oo X N R n |
—_— T =0 X W K
— X 1o B XN RSN oy 70 ) = kN = - mr go RY D~
X o T E I A< BT T T =~
R = NOX oo O B AT SN Bl |
- [ze) n © . | zrc m Z,#O LQ X \
Mg B R/ o B, ™ T .8 LI e 2 e S
< e I RSN < N oA
o~ .m.ﬁ % o f —_ ﬁl ‘ul A — %O N R X - X
m A N N S R R )
o T T S T < - B A %o
i ol B oM T B a,ﬂ%uu?ur%mg,%mﬂﬁ
SR B gt adg" T . SR«
~ H w N Bo W O oo Lo o = o o R o o oA ~ .7u il Mr
NN A A Ol (UL O L~ B
Doy gy ° MR o BT D g ==
= B Oo m o " = Bt N0 ok o 3 V_. op iy o X BN o
7 T o i ° T wI NP shodo g Mo TR R E Ty
=& ® N b PE s ET %W&ﬁﬂ@ﬂm%@%ﬁ%
O I ~ = —~ T
= —~~ o — ﬂm ~— ﬁ . - . _ ]L . . . ! ) i
bezT 8 RmElilgieogeziefgadT
Bl oR o NE RO W T oK Mo W & B W M S ST )



NE AR FHEE Hfo HARAF F5o] Fol
Ao 7 Yewtt(Mutz & Flemming, 1999; 3opzk-A &7 2015;
olskd, 2022 AIE). olH & "o FH- JAaE =
ol Al {2 7HHA (openness), Al (transparency)ol] o &
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FA 7 ol = A% A th(Deth, 2000; &%k, 2002). =3 o
2 ARARTE o818 BRI Ao dFE Fre A% Urhlevi & S
tocker, 2000). A2 @Az o] AP @A FFAA T kg Abgolu &
A4S GHAZ FF0] &2 Aol At (Putnam, 2000). olzsk o
Az o} FEAIE O A= A FP I A e gebd 5 v
(Noriss, 1999).

A HA, dAFA 5 FALTS T AN Y Fogo] E
gl wal gAAlF (personal trust) 2 AFS] A F] (social trust)7} F 4
go] 9lth(Coleman, 1994; 7
Aol AFA AlE TRl A

A7 AR A DA ol
A =

Bk oty gEdF9H x| #He il ARAF ] JEgFS v H
4 A th(Inglehart, 1997). 7RQ19] #AAAL7F S A A, A3} 1A 5 v
St A3l A2 GoEEA AAE AYE AR 3 GF gk B2
o] Aty B 4 Jti(Inglehart, 1997; ©o|xF, 2006, FEjA,

=)
I
X o o

2014). ol#1g Y=dFoA THAHS FAGhE AAHES WIFFY
b &0 ‘BlghA el AWl (critical citizen) 22 FFdIEA A
S 7hA| o] FEetA] e AFEEdd s A0 AFES
¥ (Inglehart, 2008). o]l %= w|t]of(media)’} AF-AZ o] FggFS 1
Age AFHQ0 AGE% EA S (Patterson, 1993; Nye et al, 1997,
AME71, 2001; ¥R 8- A, 2009). 53] AF-el ths] Ad=o] wjHA Q]
A5 =Rl ARAEI A A due A7 A th(Patterson, 1993).
ol MYdF ARES TPHoR HEHNE o, AHF]-Z3HHd &
< AFAFEe] Fad gFader AEHE 5 A oAM= A
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A3 A AFe 244 49 @ =74

B FEWaeE FRAF (trust in government) A, A H-9] &
o) T

ol Bgehis uo] te wwe W WA FAH

Jo] =Hle] 7]

E5 ¥eth(Miller, 1974). 2 AT+ A=3td X0l AFAFH7E XA A
of dg AFE Yrgths JFelA =95 st Gt 539
e veE w3 -g g 3% T3 -thed e #AVE dAT dHEH
st Al 2R oA o R2 o] FolA 7| HTb=, FuAQ H3-tEed A
U= & 5 A7l (A A A2, 2010) =3¢ FAFE FFA
o= QAT FhesAdol wu EE ARAEY FAE FAFFEN o}
oo HAAME AHEA HH, ANIEo] Y3 7HA = EWrSo] &
tEo] BX7Eel AR gt EAoE ddy+= ARE 3% £ dn
(Hibbing & Theiss-Morse, 1995; Hetherington, 1998). 1}o}7} H o+
o A=l A FFHH AL E AF-IH Ao g A4 £EFs T
AT, ARABHE, 3], 2 A3 473 g dHo e st
I A=, o Aol AFAF APEFE e HW 235 L

o
&g 892 Wx o9 gloz #EE ofA7t uta Adstgh o]
ek A B A= Aol o] AFAFY S AT (TS

5 AHE(=rs] 2 Aols))d =HdE Tz )
(Feldman, 1983; Heterington, 1998; ¥l 3] - %%, 2009; v}
2011; o]3s}d o], 2017, &= <, 2022).
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stal m & g e e WSS T (H A, 2003; HE =473
%, 2021). Campbell= H|E3gF HAZE Shub= 7Rl A X4 dFo] 3
AH#Ae FFHS AAY vH ¢ Yok 2o 2 H kv (Campbell
et al, 1954). 3+# ane(1959)O W= gide] wet AXasads Wy &
s 99F 'T A Jidew FAs AT WA
Esgtelg BA 3, o] 5 (comp
etence)oll Wigh Adolm, 94 Fegtoldr AR FxAY AE7F AR
Qo Whg(responsiveness) Aozt Ald oz E 4 gJtH(Converse,
1972; Balch, 1974; Coleman & Davis, 1976, Niemi, Craig, & Mattei, 19
91). B9 ”530451534 2ol HQ]r A lﬂﬂ 20 % 94 2%

ok °f
oZi
HJO
o
%
=
X
v
Y
&
QL'
N
22
oﬂ in}
rlr
FFI
o,

eb e Algrge] Azoly 9473011 el Ak %
g AAEse] ZAARE 54 275 (Likert) 4

oy o L

L& 4§ -

17

B oo EAMSFE AgATE Ef2 gRAe] nH= olTAl
s34 a3 AE A 2 FEee] AerH(Kanter & Mirvi

s, 1989; BF3]E <, 2003; M f-ol+5, 2009; AhA <], 2013; HH3] %5

21) 9349 (reverse coding) 3}
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3
3l, st A AF LA A FALSE A3 %%“‘E]EHZ:/\HKorea Social Integr
ation Survey, KSIS)'9] 2020 % 2021d #A5E &3 A3 S35
AE A= AW A18x 2 W AdE A24x Aol A ALty
o, 2011dHE wjd1d A A

ol fg A3 & FFl EH e”?l ;1-13_%94 4 2 HE F
o] W3} Fol5 mofate] AAMAH AAMH S Algstal, w RS0
ALS]ESkoll g A S AR otgtom A AL
gta, FRigE el 7198 m7Hd S sHe=d V1 2AR
o 1 HHo] quh(saad AT, 2021; AT, 2022). ©]
ARSI E A H AL FEE AR B g (#ENA), AFE] o, A

o], AR3IA s, AE, Avd s A4, 388 X8, AR R
H

F T TN FEE S AEEE B A Aduke] g e FRE
A= FA8 a1 Qe vHE=aA AT, 2022), AFAE e d3gadl
7, A 2 AAaeay 2dadEs A5t s 2 AT
=

2 AT S Al EA I AR S EE 2020 R 2021 B A

T 2l 9 1641382 oAt E A4 skgl o)
ATy A dee Aoy, AA Hlele 4 2R T 4
N (20200 9€9 1¥ ~ 20209 10€ 31¢, 20214 9¢ 1<¢ ~ 20219 10
4 31) otk FAIAHQ 2020 AR EFA B A 52021 A3 B &
HAE| AP Me s ohE o<t 3-3>.

22) APl EA E EARE 20199 7hA] RE 1976941 Ql9HE iAo ® okl o,
202096 7194 o) 1t 2AUY] AFTE SHlshe
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<E 3-3> 2020 % 20219 AL FHFAEH A ML

T 20206 AFE b Rl AR | 2021 AF3] S A B AL
P A A18x R W A FE A24x9) gl A7
SAEA (Lub-FALEA, SIHZ 1 417001)
ZA71%E 2020.09.01 = 2020.10.31 2021.09.01 ~ 2021.10.31
é/\]_ “Zl‘1 @-%ngé@_?—%
713 | 4 0 M2 2 AL T A 7| o] 2~ el 2] A A
2 Ao A 2020 #2021 =Wl AF ®F 194 o] Py
(% 202058 ®E19A4] o] 72 AFHE Sdigh
D AT A PR 2ASE AP P 97
ey | @ FHATE Ao A AANDA2A Y 0
(% 2020 5B B ESIPCE ©]&3 CAPI AME =918 S
M, o] ofel& A5 PAPI A W& HAF
T4 A g g EA), @A o, OF
ZAMRE | A o], DA A 4F, O FE, @AME S, OF 84
®FEH A8 A £8), QALY & & 974+
F
S 20189 SEAMLEAR) | 20199 FEAMZEAR)
T==
% A/EE NFEOR FE. wO 4 BRS FURE
w | F8 | FEem, BRE okEs dutvr TR 64 P
| FF | 9AS ABNE SRegEy TRl 2AT 54
= el A% 233 F 520 Fow 7R
| FE | 2T dEVAAERE - AT deddRE 2 %
W g | AHem 2AGY At 84 > 47 AP A5
TE
o 7 95% Al E g Eoll A +£2.24%p | 95%41 Bl <ol Al £1.58%p
QX
B £AATLCUG, ARLLATCOD), BIIFATALD, T3
ATA2022)% Fastel ATHHAS
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2. AU

2 AT AR AT U A H AFRAEe A, aga
ol Zte] #A o] BAAHEY B AXEATHY £HFIHAE HFEI
&) A, SPSS WIN 23.02} PROCESS Macro V3.5(Hayes, 2013)E &8
sttt FAFoR, B AFoas e B2 dde dAE B B
AskaLat s it

AR, A5 WEAe Ak 54, 5 A4S A 803 A A A
A a<91s Fotatr] 98 Wk 4 (frequency analysis)S A A 8F3 T

=4, 78 ¥FY Fod 2FdAE gdar] fs e A 4
(descriptive statistics analysis)= AAISFHA I, 1 HFAANA e H=
o Fre 3l B Flstarat skgl

AA, o gl E B 9 AFEE

A

T F(reliability analysi

%

F37 A FAA
_"

Q¢ A (exploratory factor analysis)¥} Al

Ao FAYS BFEHAY BAS s A o

e
X

ES

A (correlation analysis)S 2 A &9t}

AR, AR-=H Al dig A FFRAE BAE AR
1A (hierarchical regression analysis)< 2 A&} th.
IR &gl gk dA I AR A ol A

H}E HAS37] 98 PROCESS Macro Mo

astg 4
del Number 1& #8395, FE48F9 BA4 o4 FA]

da) FEA~EHY 7|H (bootstrappmg test)% A A8k T
A7 ZAgIs W} A s} THOoR BAs] 98, 24w
o] EAF(-1SD, Mean, +1SD>oﬂAH AR 2dad4E Ay gt
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AlA AT g Aurd 54

2]
~—

s

op b

of Mi=g AHuw WA 803814

S Al gl oF 2%¥QNE A&
s A9 Ed 60t o] vl & o
49039 (209%) 02 714 =& &S AXem Y@, 50 35379 (2L
5%), ‘40th’ 2,857 (17.4%), ‘30t 24577 (15.0%), 20th °] 3k 26599 (1
629%) w0 Uehdth mEsEe MEE AR, YE ol e v
o] 7201 (43.9%) 0.2 77 B w&e AAsa 91, ‘1E 66021
(40.2%), “F% olaF 2610%(159%) =02 UEhrh Jhrase] Mx
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%fﬂjeﬁz%ﬂ%mw?mxa@%mwm
T R %_mwcﬁﬂo&%ﬂamw
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Lfo_gm_@ﬂﬁ_b?.Mmmﬁm_imoaﬁ
AN ol § o oo * ,ma\aw,_mﬁ% Y ow gy )
& m oo o = = 91\1xz_.idﬂ
s e S v £S5 & ol
omZA,EHTJo,uJ )
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<E 4-5> AF-I7 2T Ug A4 JRAZ e HA
o & (= &)
=g el T T
B B |S'E|l t |&x|VIF| B B |S'E| t |&2|VIF| B B |S'E| t |&x|VIF
-.035 -.035 -019
A 041|771 009 [~4.451) 979 [1.022|~.042| 7| .009 [-4518 977 | 1.024(-022| 7| 008 |-2.827| .976 | 1.025
051 047 025
ol & 021 004 |5522| 711 |1.407| .019 004 |5.086| 708 | 1.413| .010 003 |3.219] 707 | 1.414
o 028
uH T 023 | """ | 008 |2862| 621 |1.611] .008 | 010 | .008 |1.003| 602 | 1661 |~.010|~.012| .007 |-1.458 601 |1.663
- 027
NFARE OLL | 77| 003|317 .813 |1.230| .006 | .015 | .003 | L.776| .801 [1.248| .000 | .001 | .003 | .148 | 801 | 1.249
) 048 -.023
A3l A 2] 9 036 007 | 5558 .801 |1.248|-.017 006 |-3.077| .790 | 1.267
. 063 041
4ho] mE ¢ 055 | | 007 |7.368| 831 |1.204] 036 | " | .006 |5.679| .829 |1.206
A= _—
A% 3t 518 | 007 [78.955| 969 | 1.032
o] Al o
1 1
F 14.353" 32121 928 555"
R .003 012 284
+49 R 003 011 283
R* wisleF .003 008 272
Durbin—-watson 1.452

*p<.0D, *xp<.01, **xxp<.001
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2. ANARe) 2dEH

%4 & ¥(moderation effect) Aol FEHMT Ao ek
A7) GFE F= A3 WG ?ﬂﬂra e = Aoz o] A39 W
T5 AW (moderator)ghil TR A, 2021). AF-=w 2ol O
g Q1A AFAIE ] BA A Xé]i]/\oﬁo]:"] zdadEsE AFstrl A8

Hayes(2012)7} 783 PROCESS Macro Model Number 1S &&3& &
A5Gt 2 B A= s er U< 4-6>.

2odATe R4, WA drRye) ggde Avuy, RN 287R
A, 2 3ARYY 71xAHR ﬁ“é‘—?'%‘% 287% olt}, S HPAJFE =
- 734210003, EAMORE frolujst Ao seld wHp<.00l), ¥ 3
AEEL Ageiva &

TAAOR NTFAES AYstas BF 95% A gl FRa
of EAACRE Foud dFe vAE= Hoew Uy § A4dF
(Eflect= -.023, p<.01), A& o] E=SF=(Eflect= 015, p<. Ol), euv/] ils
E7b =& E(Efect= 034, p<.001), A¥-=9 gl us] &
o] FojXta A= (Elect= 513, p<.001), IR A AXAdF=
U AL R E (Blec 040, p<.001) AR 7} =olx = Aow gl
At M WSFFo] =SFE(Efect -.016, p<.05), A3 A A7t =

2 (Eflect= -.017, p<.01) AFA = dolx]= oz solx Q)
L AR AR gs QAxAXNATFor FAAHE AT AL
& 95% 2% FZHLLCI= 006 ~ ULCI= .035)°] 0% 3347 etm st
3 g ghol BEF 0 =A7)d, ARAIF ] FAA R Fo
TS A= Ao Z YES T Efect= 020, p<.01).
olfjgt g Y H I JIFHES Hu Jusa HFAHo=E

| &, 2dWM42] EA4ZH(-1SD, Mean, +1SD)ol| A 2] ZAF %=
¥ 4-7>. A4 2E ZA(-1SD, Mean, +1S

P

J

v}

XN o S

}

Olt
N

i

L
=
&
o

24) PROCESS Macro Model Number 12 @<z dads 43617 3 22
o]t} (Hayes, 2013).
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o 9], 20115 Al e], 2013; of¢-x-sk& <l 2016, HAd -, 2019),
] W7 =SS5 F A, 2018), AR =Rl gl tis] ZdetAl

-

o] Folxtta ¢lA 2 (Mutz & Flemming, 1999; Liu & Horsley, 200

T, =35% -7‘<H$J§_, 2005, BFA & - A4 2013; oldA=-HAH3%, 2014, &3+
A%, 2016, AAE-AEd, 2018 $dAR 9, 2019 Hdu 9, 2020;
AT AEE, 2021), REAQ] AXAFFS Ad AFAFH(FER 9,
2019) BHFA 7L FolA= Aom FHIY ) wEFFFo] =T
= (Uslaner, 2001; o]x]&-old %, 2015, AW -2, 2014), AHE A A
A7F =& EFH A, 2018) AHFAIE7F grol A= Ao g2 Rl E
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<E 4-6> BAALFY 2HEH HF

TEHEHRT AFAF
=2 2 95% Al -7t
e E(ﬁée)c t S.E t p |(Confidence Interval)
LLCI ULCI
A -.023 .008 -2.906 | .004™ -.008 -.038
= .015 .003 4.689 | .000™ .009 022
WEFE -.016 .007 -2.255 | .024" -.030 -.002
M AE .000 .003 0.024 981 -.006 .006
ALl A 2] 9 -.017 .006 -2.996 | .003™ -.028 -.006
Ghe) WEE .034 .006 5.461 |.000" 022 047
il
Aol osk 513 .007 77.799 |.000™" 500 525
Q1
A x4 3k .040 .005 8.244 | .000™ .030 .049
Xé J—:ll_% Sl i% Kk
< A A A .020 .007 27132 | .006 .006 .035
F 734.210""
R* 287

*p<.05, **p<.01, #=xxp<.001

<E 4-7> BAARF] =237 2253

95% A& -3t
A 2] A 8 Efect| SE t p  |(Confidence Interval)
LLCI ULCI
-1SD 495 009 | 54.866 | .000™" AT 013
M 013 007 | 77799 | .000™" .00 025
+1SD 030 009 | 57.219 | .000™" D12 048
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3. AXaTHY xda¥

- Rl Aol gk Q1A AFAE Y BACA AAEFHe] x

dads A58 Y8 Hayes(2012)7F 74k PROCESS Macro Model
S &8 24T AN E Sy U< 4-8>.

A, WA A7l B s Avnw R°e 2857

! 3 LR RYAFEE F

T
13 Ao = le vH(p<o0l), &+ 3

ﬁll
B
ioﬂzﬁ
y o &8
o x o
ﬁ”mﬁlﬂﬂ
Bl

o}(ﬂ_ﬂo_ﬂﬂ
e
o

tor

Jo =

1o

o 4

o
dr
r
)
=2

2 o 9due nAE o ey &
= (Eflect= -.023, p<.01), d&ol =&F=(Efect= 010, p<.0l),
£ 7F =& 75 (Efect= 035, p<.001), AHF-=17 AT g

S
I

e @ QX
fo 12 1o ox
(=

stAl o] FolXvtal A &4 =F(Eflect= 520, p<.001), G & 570l
=2 AL TS (Efect= 012, p<.05) AFAFET7E FopAl= Aom g9l
HAoh whA ARSI A A 97 S E(Efect= -.017, p<01l) AFAE =
ol &= oz Rl

=
EP PRI A5 @ AYxANETFOR FHE FEE
o A

2 95% A1EFZHLLCI= 011 ~ ULCI= .038)°] 0= 3%shA il st
gk gtk &g gro]l BF R A7)l ARAlEel AR Fond

o2
o
o
=)
rlr

X,

Aoz YEelS o (Efect= 025, p<.001).
ol#igt =daYe Y H 1 JFHS By Austu HAFHOE
A7) fl8l, 25 547 (-1SD, Mean, +1SD)ol|A19] =5 =
Agds AVRIT<E 4-9> #4143, = ZH(-1SD, Mean, +1S
D))ol 95% Al FFEolA 05 XFatA| ol FAASE fFomd =
4

Aasrt debgth o] RE 27(-1SD, Mean, +1SD)oll Al A2 &% 7

1

2) o714 54z -1SD
grol Wit 9l

= Zojt.
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He 2 dehtn 98S & F Ak FR-FY 2F BF Aol
gRagel AL gFe AN asnel Frud 1XFAR we FF
ol X = Eflect= 499 (p<.001), B FFoAA = Efiect= 520 (p<.001),
RO 155cHA =& FFoAE Efec= 540 (p<.001)ZE UERSET o]
AR H] B AJGISDASRE AR - 2% dF 140l
AR MAE FAAAH) GFol 0 A A= AL vl
W, BR-FW 2El B A3 graze] wANM FH Lol
2AEH} Pes BelFEr)

ool =oE FHARES W, ANASHC] ¥ FUARE HY-
S0 2Fo U@ 9l4e] AR MAE FAAA) FFo] o
a7 vehgrh AR-I9 A% BE AAANESEOE FHR A
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A}
b she gk e glo] B omth =Zvlo], AR EAHowR
frejmet Ggs mx s Ror YebdthElecs 025, p<.001). &

o2,

A557e] ®E 2A(-1SD, Mean, 1SD)SIN EAA 02 fojngd =
At JeET ol AR-ww 2%d 0@ A4 Anaze] B
A7 ARGl whe gdAE Aow dAF & Ao gepd 9

A<H

TAIN}E B Afe] <A 3> A A S}

shA FAWS #-ENA =, LI E(Glaeser et al, 2000, ©]-¢-%1-

AHo] =S+ E(Putnam, 2000; Christensen & Lagreid,

2005; ©ha]E- 9], 2003; W IF-olwtg, 2009, wrERl-wiA#, 20115 74

S 9], 2011; A 9, 2013; o] -¢-xl-ek&<), 2016; HAd=k-HEH, 2019),

gHe] WUl =S 2(F U 2018), AR-=wl AEo] e @tkalA

o]Fo] Rt} QA &ad4E(Mutz & Flemming, 1999; Liu & Horsley, 200

; S-S, 2005 MBS - A S, 2013; oldA=-AEE, 2014; &4
:

3
MAgS, 2016, AAE-AHSE, 2018 3 9], 2019; A4y <], 2020;

o

g
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AAE-AME, 202D, AA s3] =2 AbE LS (Abravanel & Busc
h, 1975; Craig et al, 1990, 1A &, 2013; <2, 2015 A& 7”33%,
021) AHRAETE oAl Aow AT gk, A A A 97F =
Z(H 4, 2018) AFAIF 7} FolA = Aow Fly )
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<¥ 4-8> AXNIZTZY =239 HAF
TEHEHRT HAHAF
=2 2 95% Al -3t
e E(ﬁée)c t S.E t p |(Confidence Interval)
LILCI ULCI
A -.023 .008 -2.901 | .004™ -.039 -.008
= 010 .003 3.182 | .001™ .004 017
WEFE =117 007 -1.676 | .094 -.025 .002
M AE .000 .003 .1493 881 -.005 .006
ALl A 2] 9 -.017 .006 -3.015 | .003™ -.028 -.006
Ghe) WEE .035 .006 5.608 |.000" .023 048
AR-=d
Aol osk 520 .007 78.431 | .000™" 507 533
Q1
A2 &3 012 .005 2.541 011" .003 .021
Xé L ‘:Lll i% FTT
T;q ‘% =1 025 007 3.522 1.000 011 038
X 75 ] R4
F 724.834""
R* 285

95% A& -3t
R E57 | Efect| SE t p |(Confidence Interval)
LLCI ULCI
-1SD 499 008 | 60.000 |.0007" 483 015
M 520 007 | 78431 | .000™" 007 033
+1SD 040 009 | 57.789 | .000™" D22 099
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Abstract

The Effect of Awareness of
Government—Public
Communication on Trust in

Government

— Focusing on the Moderating Effect of

Political Orientation and Political Efficacy -

Jaewoo Jeon
Master of Public Administration
The Graduate School of Public Administration

Seoul National University

The role of the government is increasing in a rapidly changing
administrative environment such as the 4th Industrial Revolution, low
birth rates and aging population, the COVID-19 pandemic, and the
spread of risk society. Accordingly, the importance of trust iIn
government 1s also increasing more than ever. Trust in government
can lead to public compliance with government policies, and increase

the effectiveness of policy execution by laying the foundation for
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state administration. In addition, low trust in government can lead to
a 'vicious cycle of distrust’” and may have an adverse effect on
democracy. As part of an effort to enhance trust in government,
research on the influencing factors of trust in government has also
been conducted relatively actively. However, in the midst of the
importance of trust in government, trust in government in Korea is
still at a low level, despite the fact that various studies are being
conducted on the influencing factors of trust in government. In this
context, 1t 1s still an important research topic to find practical
measures necessary to enhance trust in government trust.

Therefore, this study tries to present theoretical implications and
policy implications by examining how the awareness of
government-public communication affects trust in government and
verifying the moderating effect of whether the relationship between
them varies depending on political orientation and political efficacy. In
particular, it is intended to consider the aspect of communication
between the government and the public as an important factor
influencing trust in government in a rapidly changing administrative
environment. Furthermore, in the relationship between awareness of
government—public communication and trust in government, this study
tries to capture the moderating effect of personal factors such as
political orientation and political efficacy. Through this, this study is
intended to seek practical measures necessary to enhance trust in
government, and to present effective and appropriate insights.

For the analysis of this study, based on theoretical discussions
and previous research, a research model was established to
schematize a series of relationships among trust in government,
awareness of government-public communication, political orientation,

and political efficacy. Specifically, the independent variable is the
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awareness of government-public communication, the dependent
variable is the trust in government, and the moderating variables are
political orientation and political efficacy. The control variables are set
to demographic factors such as gender, age, education level, and
household income, and socioeconomic factors such as social status
and life satisfaction. In addition, the 'Korea Social Integration
Survey(KSIS)” conducted by the Korea Institute of Public
Administration was used for analysis data. In particular, the analysis
was conducted with joint cross—sectional data 1in which the
cross—sectional data of 2020 and 2021 were combined. And SPSS
WIN 230 and PROCESS Macro were used for analysis, as a
statistical program.

The analysis results of this study are as follows. First, it was
found that the awareness of government-public communication had a
positive (+) effect on trust in government. In other words, it can be
interpreted  that trust In  government increases as  the
government-public communication 1is perceived to be active and
successful. Second, the more progressive the political orientation, the
greater the positive (+) influence of the awareness of
government—public communication on trust in government. Namely, it
can be interpreted that the relationship between the awareness of
government-public communication and trust in government varies
depending on political orientation. Third, the higher the political
efficacy, the greater the positive (+) influence of the awareness of
government-public communication on trust in government. That 1s, it
can be interpreted that the relationship between the awareness of
government-public communication and trust in government varies
depending on political efficacy.

The significance of this study is as follows. First, it is meaningful
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that the theoretical discussion was deepened by conducting an
empirical research on the relationship between the awareness of
government—public communication and trust in government. Second, it
1s significant to consider the importance of demographic or personal
factors by paying attention to the moderating effect of political
orientation in the relationship between the awareness of
government—-public communication and trust in government. Third, it
1s meaningful in that it captured the importance of personal factors
(especially, political factors) by considering the multidimensionality of
political efficacy in the relationship between the awareness of
government-public communication and trust in government. Fourth, it
1s meaningful that the study did not stop at the study on the effect
of the awareness of government-public communication on trust in
government, but expanded the scope of the study by considering the
moderating effect through political orientation and political efficacy in
the relationship between them.

The policy implications of this study are as follows. First, it is
necessary to pay attention to the public’'s awareness of
'government-public communication’ in order to increase trust in
government. In other words, the government is required to come up
with various policy measures to strengthen communication with the
public. Second, i1t 1S necessary to keep in mind the public’'s
"awareness’ of government-public communication in order to promote
government trust. That i1s, the government needs to reinforce the
institutional device for strengthening government—public
communication, while at the same time strengthening the
government-public communication capacity and publicizing it to the
public, so that the public recognizes that it is being done positively

and actively. Third, it is necessary to focus on the public’s ’political
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orientation’ to increase trust in government. In other words, it i1s
noted that the relationship between the  awareness of
government-public communication and trust in government can vary
depending on political orientation, and based on this, the government
needs policy measures to strengthen communication with the public.
Fourth, it is necessary to keep in mind the public’s 'political efficacy’
in order to promote trust in government. In other words, the
government 1s required to make policy efforts to enhance political
efficacy through active communication with the public and

reinforcement of proper education on democracy.

Keywords : Trust in Government, Awareness of
Government-Public Communication, Political Orientation,
Political Efficacy

Student Number : 2021-28875
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