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Mema cmammi nonszae y hopmysaHHi cucmemu MapKemuH208020 YnpaeniHHA iHmenekmyaneHUMU pecypcamu nidnpuemMcmea Ha 0CHOBI BUKOPUCMAH-
HA KOHYenyjii 8HympiwHb00p2aHi3ayiliHozo mapkemuHey. ObrpyHmMosaHo mapkemuHeosuli nioxio 00 ynpaeniHHA iHMenekmyansHUMU pecypcamu nionpu-
emcmea, wo nepedbayae 8paxyeaHHs iHMepecie KepieHoi NaHKU NiONPUEMCMBa, Camo20 HOCIA iHMenekMyanbHo20 NoMeHuyiany, a maxkox: 6e3nocepedHix
croxcusayie npodyKyii. IHmenekmyanbHi pecypcu nionpuUEMcmea po32aa0aromeca K CyKynHicme iHOUBIOYanbHUX iHMenekmyanbHUX nomeHuianie nepco-
Hany nidnpueMcmea, 300mMHa BUKAUKAMU CUHepaemuYHUll ehekm nidsuweHHA KOHKYPEHMOCTPOMOXHOCMI 0p2aHi3auii 8 npoyeci ceo20 nepemeopeHHs 8
iHmenekmyansHUl Kanimarn. 3anPONOHOBAHI OCHOBHI HANPAMKU (hOPMYBAHHA CUCMEMU MAPKeMUH208020 YNPABAIHHA iHMeNeKMyansHUMU pecypcamu mio-
MPUEMCMBA HA OCHOBI BUKOPUCMAHHSA KOHUenyii 8HympiwHb00p2aHi3ayiliHo20 mapkemuHey: 30ilicHeHHs 360py iHopmauii npo HaseHul iHmenekmyanbHul
nomeHuiasn; 8U3HaYeHHs 00y inbHOCMI 3a1yYeHHs 000aMKOBUX iHMeneKkMyanbHUX pecypcis; CnpAaMyeaHHa Halibinbw KeaniikosaHux axieyie Ha supileHHs
30800Hb y MpiopumemHux cepax disabHoCMi nidnpuemcmea; nposedeHHs 0608’93K080i OYiHKU BHYMPIWHBOI MA 308HiWHbOI 00UiNbHOCMI BKAAOEHHS KO-
wmie y po38UMOK iHMenekmMyanbHUX Pecypcie; OP2aHI3ayis MPoYecie HABYAHHA NEPCOHAMY NIOMPUEMCMEA 3 Memoto Po38UMKY Ui yOOCKOHA/MOBAHHA paHiule
OMPUMGHUX 3HQHb; CMBOPEHHSA yMo8 017 HalibinbL M0BHO20 PO3KPUMMS iHOUBIOYanbHUX iHMeneKMyanbHuUxX momeHyianie npayieHukie nionpuemcms. Bu-
A16/16HO PO/Tb BHYMPIWHLOOP2AHI3AYIlIHO20 MapKemUHay 8 yrpaeniHHi iHMenekmyansHUMU pecypcamu nionpuemcmea sk memody, Wo 00380/7€ KOOPOUHY-
8amu nompebu 308HiWHIX crioxcusayie 3 nompebamu 8HyMpiWHL020 CroXUBaya, mobmo nepcoHany, 3abe3neyyroyu 8 npoyeci hopmysaHHs iHmenekmyans-
H020 Kanimasy 000amKo8i KOHKYpeHmMHI nepesazu nionpuEMCcMBa 3a80AKuU 83aeMHill n0AnbHOCMI cy6’ekmis 20cnodaprosarHA. BudineHull mapkemuHzoguii
iHCmpymeHmapiti ynpasniHHA iHmenekmyaneHUMU Pecypcamu nidnpueMcmea CmMeoproe ymosu 013 8I0MBOPeHHs iHmenekmyanbHo20 nomeHuiany npayje-
HUKie nidnpuemcmea, a makox: 6e3nocepedHbo 8MAUBAE HA MPOyec (020 nepemeopeHHA 8 iHmenekmyaneHuli kaniman.

Knrouosi cnosa: iHmenekmyansHi pecypcu, iHmenekmyansHuli momeHyias, 8HympiwHb00p2aHI3ayiliHuli MapKemuHe, MapKemMuH208e yrpassiHHS.
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Vovk V. A., Havrylchenko O. V., Cherkaskyy O. Yu. The Marketing Management of Intellectual Resources of Enterprise
The aim of the article is to form a system of marketing management of intellectual resources of enterprise on the basis of the use of the conception of intra-
organizational marketing. The marketing approach to the management of intellectual resources of enterprise is substantiated, which involves taking into
account the interests of the management of the enterprise, the carrier of intellectual potential itself, as well as direct consumers of products. The intellectual
resources of the enterprise are considered as an aggregate of individual intellectual potentials of the employees of the enterprise, capable of causing a syner-
gistic effect of increasing the competitiveness of the organization in the process of its transformation into intellectual capital. The main directions of formation
of the system of marketing management of intellectual resources of enterprise on the basis of the use of the conception of intra-organizational marketing are
proposed: collection of information on the existing intellectual potential; determination of the feasibility of attracting additional intellectual resources; directing
the most qualified specialists to solve problems in the priority areas of the enterprise; conducting a mandatory assessment of the internal and external feasibil-
ity of investing in the development of intellectual resources; organization of training processes for the company’s employees in order to develop and improve
previously acquired knowledge; creation of conditions for the fullest disclosure of individual intellectual potentials of employees of enterprises. The role of the
intra-organizational marketing in the management of intellectual resources of enterprise has been identified as a method that allows to coordinate the needs
of external consumers with the needs of the internal consumer, that is, the company’s employees, providing in the process of formation of intellectual capital
additional competitive advantages of enterprise due to mutual loyalty of economic entities. The allocated marketing instruments for managing the intellectual
resources of the enterprise create conditions for the reproduction of the intellectual potential of the company’s employees, and also directly affect the process
of its transformation into intellectual capital.
Keywords: intellectual resources, intellectual potential, intra-organizational marketing, marketing management.
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a cyyacHoMy erami iHdopMaljis, HayKoBi 3Ha-
HHsA, npodecilHuif, HayKOBMI i KYABTYpHMI
MOTEHLIiaAM CYCIIABCTBA BIAITPAIOTh Ba’KAUBY
poAb y bopMyBaHHI CTPYKTYpM HaljiOHaABHOI €KOHOMI-
KM, BIIAVIBAIOTb Ha SIKICTb BUPOOAEHMX TOBAPIB i MOCAYT,
BU3HAYa0Th eeKTUBHICTh QYHKLIOHYBAHHS IOCIOAAD-
cTBa. PO3BUTOK iHTEAEKTYaABHUX NPOLIECIB Y BUPOOHM-
LTBi Ta yCKAAAHEHHS CUCTEM YIPABAIHHA OpraHisaLiaMu
BUMAraloTh AETAAbHOTO aHAAI3Yy MeXaHi3MiB yIpaBAiHHA
IHTeAeKTYaAbHUMM pPecypcaMi Ta iHTeAeKTYaAbHUM Ka-
nitaaoM. Lls cnenucdika iHTeAeKTyaABHUX pecypciB Ha-
Aae iM cTaTycy 0COOAMBOTO aKTUBY Ta AKTYyaAi3ye MUTaH-
HAM YTIPaBAIHHS HUMML
IInTaHHA YIPaBAIHHA iHTEAEKTYaABHUMMU pecyp-
caMy Ta pOpMyBaHH: iIHTEAEKTYaAbHOTO KaIliTaAy AOCAi-
AXYBaAMCs B poboTax Takux aBTopis, K biaoycos A.[1],
BepesiBcokuil1.C.,MaptuniokB.M. [2],[pusoscbkaA.O.,
Pomanosa A. B. [3], Bapabanosa B. B., Boratupposa I. A.
[4], Cenvumn O. C., Kpuseuiko O. B. [7], SkiBuenko A.
[8] Ta in. He3Baxarouu Ha 3HaYHMIT HAYKOBUII iHTEpec
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I0AO 00paHOI TEeMATHKM, aKTYaAbHUM 3AUIIAETHCS
TOIIYK PUHKOBUX CTparerill eeKTUBHOIO YHPaBAiHHA
[HTeAeKTYaAPHMMM pecypcaMyl Cy4acHUX MIAIPUEMCTB,
CIPSIMOBAHUX Ha AOCATHEHHS MaKCUMAaAbHOTO MPUOYT-
KY BiA BUKOPMCTAHHS IHTEAEKTYaAbHOI AISIADHOCTI AIO-
AVIHJ Ta 3aA0BOA€HHs IOTPeb CaMoro HOCIs iHTeAeKTY-
AABHOTO NOTEHIIiaAY.

Mema cTaTTi — 3alIpOIIOHYBATY OCHOBHI HalpsIM-
K1t GOPMYBaHHS CUCTEMU MAPKETMHIOBOTO YIPABAIHHS
IHTeAeKTYaAbHUMM pecypcaMy MAIPUEMCTBA HA OCHOBI
BUKOPUCTAHHs KOHIIEMLil BHYTpPilIHbOOPTaHi3aLilTHOIO
MapKeTHHIY.

OOrpyHTOBaHO MapKeTMHTOBMIT MiAXIA AO yIIpaB-
AIHHA IHT@AEKTYaAbHUMM PeCcypcaMy MAIIPUEMCTBA, L0
nepeA0aya€e BpaxyBaHHsI iHTepeciB KepiBHOI AQHKM MiA-
IPUEMCTBA, CAMOIO HOCiA iHTeAeKTYaAbHOIO MOTeHLlia-
AY, a TAKOX 0esIocepeAHiX CIIOXMBAYiB MpoAyKLii. Bu-
SBA€HO POAb BHYTPIlIHbOOPraHi3allilHOr0 MapKeTHHIY
B YIIPaBAiHHI IHTEAEKTYaAbHUMM pecypcaMy MiAIIpU-
€MCTBA SIK METOAY, 1110 AO3BOAsIE KOOPAVHYBATU MOTpe-
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011 30BHILIHIX CHOXMBAaYiB 3 OTpebaMu BHYTPILIHBOTO
CIIOXMBAYa, TOOTO IepCOHaAY, 3abe3Meuyoun B MpoLje-
ci popMyBaHHS iHTEAEKTYaABHOTO KaIliTaAy AOAATKOBI
KOHKYPeHTHI IlepeBary MiAIPUEMCTBA 32 PAaXyHOK B3a-
€MHOI AOSIABHOCTI CY0'€KTiB rOCIIOAQPIOBAHHSL.

a CbOTOAHI OAHMM i3 CIOCOOIiB omTUMisaLil

YIPpaBAiHHA IHTE@AEKTYaAbHUMM pecypcamu op-

raHisawil € KOHLeMLlis MapKeTMHIOBOTO TAXOAY,
sKa CIIpUsIE Y3TOAXKEHHIO Ta MaKCMMAaAbHOMY 3aA0BO-
AEHHIO IOTPe0 YCiX y4acHUKIB NPOLieCy yIpaBAiHHA iH-
TeAeKTYaAbHUMM pecypcaMu. BipoBaakeHHA Lii€i KOH-
LeMLii y AIIABHICTb CYYaCHMX MIAIIPUEMCTB AQE MOXKAU-
BiCTb OTPMMYBAaTH AOAQTKOBi KOHKYDEHTHi MepeBaru Ta
3abesneuyBarTyu CTIilIKi Mo3uLii Ha pPUHKOBOMY CErMeHTI,
SIKUI BOHM 3A00yBaioTh [4].

HartmorysxHimmM 3aco00M MapKeTMHIOBOTO YIIPaB-
AIHHSL iHTeAEKTYaAbHMMMU pecypcaMy € BHYTPillHbO-
OpraHisauiifHuil MapKeTMHI. BiH moasrae B pO3rasai
NepCOHAAY SK BHYTPILIHbOTO CIIOXMBAaya Ta CIpUE
CTBODPEHHIO HAiOIABLI CIIPUATAMBUX YMOB AASL DO3-
KPUTTS I0TO iHTEAEKTYaAbHOTO NoTeHLiaAy. Lleit mipxip
CIipusie ONTUMi3aLii yIpaBAiHHA IHTeAKTYaAbHUMU pe-
Cypcami Ta BHYTPIillIHbOMY PO3BUTKY OpraHisauii.

[HTeAeKTYyaAbHI pecypcu € HeoOXiAHOW mMepeay-
MOBOIO AASL PO3BUTKY SIK OKPEMOTO MiAIPMEMCTBA, TaK
i cycmiabcTBa 3aranoM. BoHM CKAAAQIOTBCA 3 IHAMBIAY-
AAbBHMX IHTEAEKTYaAbHMX IOTEHL{iaAiB TepCOHAAY TIiA-
TPMEMCTBA, 3AATHMX BUKAMKATY CUHEPIeTUYHUI eDeKT,
1110 TABMIIY€ KOHKYPEHTOCIPOMOXKHICTb MATIPUEMCTBA
Ha puHKY. L]i iHTeAexTyaAbHI pecypcu € Ka040BUM dak-
TOpPOM Yy 3a0€e31eyeHHi yCIiLIHOro PO3BUTKY Ta CTIMKOCTI
cycniabcTBa 3araaoM. CBOEI0 Yeprow, 0cobucTuit inre-
A€KTYaAbHMII TOTeHIliaA OKPeMOro IpalliBHUKA SBASIE
€00010 J10T0 3HAHHS, HABUYKM, 3AATHOCTi AO TBOPYOCTI
Ta CaMOPO3BUTKY [8].

Cretydika iHTEAEKTYaABHUX PECYPCIB MAIPUEM-
CTBa PO3KPMBAETHCS Yepes3 IX OCHOBHI XapaKTepUCTUKK
(puc. 1).CrBopeHHst eeKTMBHOI CUCTEMM YIPaBAIHHSI
{HTEeAEKTyaABHUMM pecypcaMyi HEMOXAVBe 0e3 BlU-
KOPUCTAHHS CUCTEM YNPAaBAIHHS, 3aCHOBAaHMX Ha KOH-
tenuil mapkerunry. Came Taki cucremu 3abe3rnedynTb
HAJITIOBHIllle YpaXyBaHHs NOTpeb YCiX y4acHUKIB PUHKY,
BKAIOUHO 3 TpalliBHMKaMy MipAnpueMcTs. Llg mpaxTuka,
CBOEIO 4€Prolo, CIplsAe MaKCMMAaAbHOMY PO3KPUTTIO iH-
TEAEKTYaAbHOTIO IIOTEHLaAY paLiiBHUKIB [4].

AAsl BIpOBaAKeHHS CaMOCTIITHOI cucTeMu Mapke-
TYHIOBOTO YIIPABAIHHS IHTEAEKTYaAbHMMM pecypcamu
HeoOXiAHO BPaxXOBYBATU PsIA BOKAMBUX IIEPEAYMOB:

+ pisHOMaHITHICTb iHTEAEKTYaABHUX pECYpCiB Y
Bcix ixHix popmax i Bupax;

+ HeoOXiAHICTB pO3p0oOKM KOMITAEKCHOI cTparterii
YIIPABAIHHSA IHT@ACKTYaAbHUM IIOTEHLIAAOM;

+ creuudika iHCTpyMeHTIB Ta METOAIB YIIpaBAiHHS
{HTeAeKTyaAbHUMMY pecypcamu;

+ 3HayHa KiABKiCTb CAYXKO i mApPO3AiAiB, siki Oe-
PYTb Y4YacTb y IpoLeCi CTBOPEHHS Ta MepeTBo-
peHHs iHpopMaLlil Mpo iHTeAeKTyaAbHi pecypcy;
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+ mnorpeba B KoopaMHALi IIPOLIECOM YIpPaBAiHHSA
iHTeAeKTyaAbHUMY pecypcamu;

+ Bucoxa mnpuUOYTKOBICTb Yrop, MOB'SI3aHMX i3
00’eKTaMu {HTEAEKTYaABHOI BAACHOCTI;

+ miABMILIEHNIT PU3MK BUHUKHEHHS HEAOOPOCOBiC-
HOI KOHKYpPeHLii.

YpaxyBaHHS LiYIX IIEPEAYMOB AO3BOAUTb CTBOPUTU
eeKTUBHY CUCTeMY yIPaBAIiHHA iHTEAEKTYaAbHUMMY pe-
cypcamy, 1O CHpUATHMe YCHIITHOMY (YHKLiOHYBaHHIO
Ta pO3BUTKY opraisauii [1].

poliec MAapKeTVHIOBOIO YIPaBAIHHS {HTEAEKTY-

AAbHMMM pecypcaMy MOXKHA ONUCATH fK iHTe-

rpoBaHe BUKOPUCTAHHA {HCTPYMEHTIB MEHeAX-
MEHTY Ta MapKeTVHIY, CIPSMOBaHe Ha CTUMYAIOBAHHS
i{HHOBaLI{ITHOTO MOTEHLIIAAY POOOYOI CHAM Ta BAIICHEHHST
CHHEPreTUYHOr0 BIIAMBY HAa KOMIIOHEHTM YIIPaBAiHHSA
MATIPMEMCTBOM 3 METOIO iX aAanTalil AO 3MiH y 30BHilll-
HbOMY CepeAOBHILH.

OCHOBHI TOAOXXEHHSI KOHL[eMNLii MapKeTNHIOBOIO
YIPaBAiHHS IHTEAEKTYaAbHUMY PeCcypcaMy CUCTeMATH-
30BaHO Ha puc. 2.

YrpaBAIHHSA IHTeAEKTyaAbHUMY pecypcaMy opra-
Hizawi mepepbayae BUKOHAHHS MeBHUX GYHKLI, Crps-
MOBAHMX Ha CTBOpEHHS, eheKTUBHe BMKOPUCTAHHS Ta
PO3BUTOK LMX pecypciB (maba. 1) [2].

YNpaBAiHHA IHTEAEKTYaAbHMMM DPecypcamy IIip-
IPUEMCTBA B PAMKaX MApPKETMHIOBOTO MAXOAY Ma€ OyTn
HaliAeHe Ha AOCATHEeHHs CTpaTeriyHmx LiiAeil y AOBIO-
CTpPOKOBill nepcrekTyBi. DOpMyAIOBaHHA TaKMUX LiiAei
BIMMara€ BpaxXyBaHHs: IIOTOYHOTO CTaHY peCypcHOl iH-
PacTpyKTypH, NMO3ULIOHYBaHHA Ha PMHKY Ta CTpaTerii
TOBAapHOI OpieHTaLlil MAIPUEMCTBA.

[TepcreKTVBHUM iHCTPYMEHTOM YIIPaBAIHHA iHTe-
AEKTYaAbHMMM pecypcaMy Ma€ CTaTU BHYTPilIHbOOpra-
HizaliiHmit MapkeTuHr. Moro cyTh MoAsirae B TOMY, 1[0
BIAHOCMHU MDK IIATIPUEMCTBOM i J1OTO IpaliBHUKaMU
OYAYIOTBCS HA TMX CaMMX 3aCapdx, L0 i BiAHOCMHM 3
KaienTamn. [TiATIpMEMCTBO TIPEACTABASIE CBOIO 0COOAU-
BY «IPOAYKIIiI0» — TocaAy 3i crenubiuHuMu npaBamu
Ta 000B’si3Kamu. IIpodpecioHan «Kymye» 1jeil IPOAYKT,
«OIAQUYI0UM» JI0T0 CBOEIO Ipalielo. BiamoBiaHoO, opieH-
Talis Ha KAl€eHTa — OCHOBAa KAQCUYHOTO PO3YMiHHS Map-
KETUHTY — AOINOBHIOETbCA Opi€HTALli€l0 Ha «BHYTPill-
HbOT'O CIIOXKMBAYa» — CIIiBIpaL[iBHUKA [6].

CbOTOAHI BHYTPIIIHDOOPTaHi3aL[ifHUII MapKeT/HT
32AUIIAETHCA HEAOCTATHHO TOLIMPEHNM ABUIEM, OCHO-
BHA IPMYMHA YOTO — CYMHIBU MATIPUEMLIIB Y OKYITHOCTI
BUTPAT Ha MAPKETUHI iHTeAEKTYaAbHUX pecypciB. bara-
TO KepiBHMKIB BBR)XAIOTb, 1110 Lji BUTPATY He IPUBOASTD
AO HEraifHoro 36iAblIeHHS NPUOYTKY, i TOMy BOHM He
0aXaTh BUAIASTU pecypcu Ha 1o cdepy. Lleit miaxia,
cxoxe, 06asyeTbcs Ha NpPUIYLIEHHI, L0 IHTEAEKTYaAb-
Hi pecypcu € 3araAbHOAOCTYIMHUMM OAaramu Ta He I0-
TpeOYIOTh aKTMBHOIO YIPaBAiHHA a00 iHBecTHUil y ix
PO3BUTOK. Y TaKOMy BUIIAAKY BUTPATH HA HABYAHHS,
iHpopMmallilHi TexHOAOrii Ta TeAeKOMYyHiKaLjii posrasipa-
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3[aTHICTb 4O CamOKopeKLil

3aranbHa
Ta npodecinHa
nigroToBKa

MprabaHHA 3HaHHSA 3 YCiX AKepen | opraHisaLis oro B iHTErpoBaHe Ljine;
Pi3HOGIYHICTb; iHGOPMOBAHICTb; MNaHYBaHHSA CBOEI fifNbHOCTI HA OCHOBI
06'eiHaHHA Pi3HOPIAHOI iHOopMaLlii; PO3yMiHHA HABKONIULLHBOTO CBITY

TakTnyHi 34i6HOCTI

BUGIp AOPEYHVIX biln

Mepen6ayeHHA ManbyTHbOrO PO3BUTKY Ta, BiMOBIAHO, MNaHYBaHHA LiANbHOCTI;
BKNlaJaHHA 3yCub NPOMOPLiNHO BaXIMBOCTI CMTYaLii; KOOPAMHaLif CBOIX il
3 yciMa peneBaHTHUMU CTOPOHAMM Ta 3abe3neyeHHs, Konv NoTPibHO, 3naroaw;

3abe3neyeHHA
HalKpaLioro
BUpiLLeHHA npobnem

BuKoprcTaHHSA BCiX peneBaHTHWX 3HaHb; PO3rsAA YCiei fOCTynHOT iHpopmaLii
Ta BUKOPUCTAHHSA TiNbKU Ti€l, IKa € JOPEUHOI0; PEKOHCTPYKLiS Mpobnemu

Ta aHani3 pi3HNX NepPCneKkTUB; 30aTHICTb A0 YABW, HOBAaTOPCTBA, TBOPYOCT;
aHani3 ciTyauii 3 ypaxyBaHHAM He TifIbKN OYEBUOHNX, ane i TPUXOBaHNX
XapaKTePUCTUK; BUAINEHHA Ta BUSHaUYEHHA HalBaxnmMBiLlMX GaKTopis npoLecy;
paLioHanbHiCTb MipKyBaHb, MiHiMyM MOMWIOK

3abe3neyeHHA
BUKOHaHHSA
NPUNHATUX pilleHb

30iNCHEHHA pilleHHA

MPUAHATTA BUKNMKY Ta FOTOBHICTb A0 PU3KKY; ineHTMdiKaLlia MeTh Npu HacTaHHi
cuTyaLii; aHani3 ycix JopeyHux ansTepHaTye; nepefdadeHHsA HacnigKis;
BCTaHOB/EHHSA NPIOPUTETIB; BpaxyBaHHA CTYNeHA PeanbHOCTi KpaLLymx
anbTepHaTVB; BUOIP KPaLLoi anbTepHaTMBK, 3 ypaxyBaHHAM YCix 0OMeXeHb,
YMOB | HEBU3HAYEHOCTi; NEPEKOHNMUBICTb B OOIPYHTYBaHHI pilleHHs; epeKTUBHe

Puc. 1. XapaKTepucTiika iHTenekTyanbHuX pecypciB opraHisauii

I0TBCS SIK OKPEMi KOMIIOHEHTH, BIAOKPEMAEHI Bia iHIIMX
acreKTiB QYHKIiOHYBaHHS iHTEAEKTYaAbHMX PecypciB, i
ix epeKTUBHICTD OLIHIOETHCS BUKAKOYHO Yepe3 MPU3My
biHaHCOBMX TOKA3HUKIB.

HaToMmicTb AOCBiA MIATBEPAXXYE, 10 HABITH SKIIO
po3pobuTu HaitbiAbll TPUBAOAMBUIL OpeHp KOMITaHil,
CIIPAMOBAHUI1 HA 30BHIIIHIX CIOXMBAYiB, YCHIIIHUIL pe-
3YAbTAT 3HAYHOI0 MipOIO0 3aA€XUTD BiA AKOCTi BHYTpill-
HBOI pOOOTH MEPCOHAAY TpU OTO peaaisauil. BuyTpiu-
Hill MapKeTHHT CIIPSMOBAHMUIL, HACaMIIepeA, Ha BUXOBaH-
Hs B CIIBIpaliBHUKAX IPUXMABHOCTI CBOEMY OpEHAY,
OCKIABKM TIiABKM 3a Lii€] YMOBY BOHM 3MOXKYTb ITepeKOHa-
TU B 110r0 NPUBAOAKMBOCTI 11 30BHILIHIX KAi€HTIB [7].

M3HAYA0YM POAb BHYTPIlIHbOOPraHi3aliliHOTro

MapKeTVHIY B IIPOLieci CTBOPeHHs {HTeAeKTYyaAb-

HOT'O KalliTaAy, B&KAMBO MAKPECAUTH, L0 caMe
HIAPMEMCTBA YaCTO BUCTYIAIOTD SIK HAMOIABII Pe3yAb-
TaTMBHI BUPOOHMKM iHTeAeKTyaAbHOro Kamiraay. Lle
MOSICHIOETbCS IXHBOK MOXXAMBICTIO CTBOPIOBAaTU YMOBU
AASI HaBYAHHA Ta MIATOTOBKM IIEPCOHAAY BIATIOBIAHO AO
KOHKPETHMX aKTyaAbHUX HOTPeD, a TAKOX BOAOAIHHSM
iHpopMaLli€to PO MepPCIeKTUBY B raAy3i HaBYaHHA Ta y
ctepi npodeciitHoro apocranus. Lieit miaxia Bxe AoBruit
4ac YCIIIIHO Al€ B PO3BMHEHMX KpaiHaxX CBiTY. 3pOCTaH-
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Hs 00Csry iHBeCTMUiN MATPUEMCTB Yy PO3BUTOK CBOIX
CIIBIpAL{iBHUKIB CTae Aepaal Oiabmr oueBupHMM. Lle
CTBOPIOE MIEPEAYMOBY, B SKUX TYpOOTa Mpo ycIiix mpa-
LiBHUKIB 30iABIIYETHCS 31 3DOCTAHHSIM iHTEAEKTYAABHO-
ro KariTaAy, 10 3peluTo BiAOMBAETBCS HA 3aTaABHOMY
yCHiXy MmAIpUeMCTBA. AAS TPOAYKTUBHOTO 3aCTOCYBaH-
Hs CBOIX 3HaHb CIIBIPALiBHUKM NOBMHHI OAEPXKYBaTU
Pi3Hi BUTOAM BiA AISIABHOCTI B AQHil opraHisailii, B ToMy
YUCAL 11 3aAOBOAEHHS BipA BUPOOHMYOI AISIABHOCTI Ta
YMOB, B SIKIX BOHa BEAETHCS [5].

ITporiec hopmMyBaHHs iHTEAEKTYaABHOTO KaIiTaAy
MATIPMEMCTBA BKAIOYAe B cebe BUKOPMCTAHHS iHCTpY-
MEHTIB BHYTPIlIHbOOPIaHi3aLiifHOIO MAPKETHUHIY 3 Me-
TOI0 IABUIIEHHA IPOAYKTUBHOCTI IHTEAeKTYaAbHUX
pecypciB opranisajii. BaXAMBUM acmeKTOM IIpU LibOMY
€ BUAIAEHHS IHCTpYMeHTapilo pOpMYBaHHS CepeAOBULIIA
PO3KDUTTSA IHTEAEKTYaAbHOTO MOTEHIiaAy Ta iHCTpy-
MeHTapio GopMyBaHHsI caMoro noTeHiiaay (puc. 3).

AocAip)KeHHS 0COOAMBOCTEl Y4acTi iHTeAeKTy-
AABHOTO KAIiTaAy B 3aTaAbHOMY 00ODOTI KaIliTaAy MiA-
IPUEMCTBA € BXAUBUM AAA PO3YMIHHA MeXaHi3MiB
dopMyBaHHA Ta (YHKLIOHYBaHHS IHTEAEKTYaAbHMX
pecypciB i po3poOKM MapKeTMHIOBUX CTpATerilt ynpas-
AiHHS HUMM. [IpM LIbOMY Ba’KAMBO PO3Pi3HATH AMHAMIKY
CaMIMX iHTEAEKTYaAbHUX PeCYPCiB Ta AMHAMIKY iHTeAeK-

415

MEHEDKMEHT | MAPKETUHT

EKOHOMIKA



MEHEDKMEHT | MAPKETUHT

EKOHOMIKA

MapKeTl/IHI'OBe ynpaBHiHHﬂ iHTEHEKTyaHbHI/IMVI pecypcamn

v

Knroyosa yine >

MigBULLEHHA KOHKYPEHTOCNPOMOXHOCTI NiANPUEMCTBA

v

Kanitani;

ObmexeHHA >

- ypaxyBaHH#A noTpeb cycninbcTa y GopmMoBaHOMY iHTENEKTyanbHOMY

- ypaxyBaHHsA NoTpeb HOCIiB iHTeNeKTyanbHOro NoTeHLiany
B KOMOPTHNX YMOBaX MpaLli Ta TBOPYOMY PO3BUTKY;
- ypaxyBaHHaA noTpeb opraHi3aLlii B iHCTpyMeHTapii CTanoro po3suTky

v

Mpuxyunu >

— Opi€HTaLlifl Ha AOCATHEHHA pe3ynbTaTy;

- 3aNeXHiCTb Bif pe3ynbraty;

- ofjHopa30Ba ¢ikcauis iHbopmaLii y axepena;

- 06pobKa iHpopMmaLii il reHepaTopom;

- KoopAvHaLlif npoLecy, Wo Befe A0 3arabHOro pesynbrary;
- AeLieHTpanisayia npy NPUAHATTI PilLeHHS;

- BOYOBYBaHHA KOHTPOHO B MpoLec

v

®akmopu >

30BHiLUHE cepepoBULLE:

- B3aEMOBIJHOLLEHHA 3 NapTHepamy;

- NONITUKO-NPaBOBE CepefoBULLE;

- HasABHICTb abO BifACYTHICTb KOHKYPEHTIB;

— HaABHICTb NPAMMX | 3BOPOTHMX KOMYHIKaLiHYX KaHanis
i3 30BHiLHIMV ayanTOPIAMUY;

— EMHICTb iICHYI0YOrO Ta MOTEHLNHWX PUHKIB;

— 30BHILUHIN iMigX NiZNPUEMCTBa;

— eKonoriyHa 06CTaHOBKa;

BHyTpiluHe cepepoBuLLe:

— MapKeTWHroBi GakTopy;

- $iHaHCOBO-EKOHOMIYHI pakTopw;

- opraHizaLiiiHi dakTopu;

- KafpoBi dakTopy;

- iHpopmaLinHi dakTopw;

- BUPO6HNYi dakTopy;

- [iNoBa aKkTVBHICTb MiANPUEMCTBA

v

Cymuicme
KoHuenyii

lMnaHyBaHHA Ta peanizaLia NoTeHuiany iHTeneKTyanbHUX pecypcis
opraHisauii, CnpAMOBaHVX Ha 3AINCHEHHA NONITUKN CTANoro PO3BUTKY
OpraHisaLlii Ta 3a0BOMbHAYMX AK ii CNiBNPALIBHUKIB Pi3HKX PiBHIB
iEpapXil, TaK i IHLWWX YYaCHUKIB PUHKY

Puc. 2. KoHuenuia mapKeTUHroBoro ynpaeniHHaA iHTeNeKTyanbHUMU pecypcamm

Lhxepeno: cuctemaTi3oBaHo 3a [3; 5; 7].

TYaAbHOTO KalliTaAy. Y MepuIoMy BUITAAKY MY BUBYaEMO
npoLecu 30iAblIIeHHS 200 3MEHIIEHHS PEAAbHUX 3HaHb
Ta IHTEAEKTYAABHMX PEeCypCiB, AKi HaA€XaTh OpraHi3a-
1ii, a TAKOX SAKICTb LIMX pecypciB. Y APyroMy BUITAAKY —
¢oxycyemocss Ha pyci BapTOCTi LMX IHTEAEKTYaAbHMX
pecypciB: sIK BOHU GOPMYIOTBCS, 3pOCTAIOTH Y 3MEHIII-
0TS, | SIK iXHS BapTiCTh TPAHCPOPMYETHCS B IPOAYKTI
Ta MOCAYTH, 110 MIPOTMOHYIOTbCS HA PUHKY. BaxkA1BoO 3a-
3HAUUTH, L]0 MepLINni1 IPOLieC € OCHOBOIO AASL APYTOTO Ta
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Ma€ BOKAMBE 3HAUEHHs B YIPABAIHHI iHTEAEKTyaAbHUM
KaIliTaAOM MiATIPUEMCTBA.

€00XiAHO aKL|eHTYBaTy YBary Ha 3pOCTaHHi BaX-
AVIBOCTi HEEKOHOMIUHMX iHCTPYMEHTIB MapKe-
TVUHIY B yIPaBAiHHI IHTE@AEKTYaABHUMMU pecyp-
caMH, OCKIABKM B Cy4aCHUX YMOBAX CaMe HeMaTepiaAbHi
aCHeKTY CTA0Thb KAIOYOBUMMU. Y KOHTEKCTi IOCTIHAY-
CTpiaAbHOI €KOHOMIKM MaTepiaAbHI METOAM OLIIHKM ITpa-
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Ta6nuysa 1

OyHKUioOHanbHi NiACMCTEeMN MapKeTUHIOBOrO YNpaBiHHA iHTeNeKTyanbHUMN pecypcamu NigNnpUeEMCTBa

EnemeHTN cnctemmn mapKeTMHroBOro
ynpaBniHHA iHTeNleKTyanbHuMun
pecypcamm nignpremcraea

3micT peanizoBaHunx pyHKLin

1. Migcucrema ynpasninxa HOOKP
i TEXHONOrIYHUMM IHHOBALIAMM

- [naHyBaHH#, opraHisauif, KOHTPONb i perynoBaHHA NPoLecy PO3BUTKY HayKOBUX
i TEXHIYHMX 3HaHb CnevyianicTis;

- dopMyBaHHs iHTeNeKTyanbHo-iHGOpMaLinHOro cepefoBULLa, LO CMPUAE FreHepy-
BaHHIO HOBMX ifiell, PO3BUTKY TBOPYOCTI, BUHAXIANMBOCTI, paLlioHani3aTopCTaa;

- GpopMyBaHHS iHTENEKTYanbHOT 633, Lo A03BONAE MIANPUEMCTBY afanTyBaTUCA

V1 yTpuMyBaTK CBOI NO3ULi B MiHIMBOMY 30BHILLHbOMY CEPeAOBULL

2. MipcncTema ynpasniHHA
iHHOBAL|INHM NOTEHLiaiom
i pO3BUTKOM CRiBNpPaLiBHUKIB

- OopmyBaHHA Ta epeKTUBHE BUKOPUCTaHHA GOHLIB 3HaHb;

— MPOrHO3yBaHHA NOTPe6U B iHTENEKTYaNnbHUX pecypcax;

— BUABNEHHA eMOLIiIHO-MCMXOMOTYHOTO Ta iHTeNeKTyanbHOro NoTeHLjiany cnisnpa-
LiiBHUKIB;

- 3a6e3neyeHHs yMOB 6e3nepepBHOro BAOCKOHaNEHHSA Ta PO3BUTKY NepcoHany;

- po3pobKka Nporpam 3axopis LWoA0 BAOCKOHANEHHSA Ta PO3BUTKY iHTENEKTyanbHUX

pecypcis

3. TMipcnctema ynpasniHHA BHYTPILU-
HbOIO Ta 30BHiLLHbO iHpOpPMaLliEto
Ta KOMyHiKaLismy

- KoopauHalis aiit daxisLiB, 3agisHUX y NpoLieci ynpaBniHHA iHTENeKTYanbHUMM
pecypcamu, wnaxom dbopmanizauii Ta pernameHTauii pisHux npoueayp; — opmy-
BaHHA cucTemu 36opy, nepegavi, 06po6Ky, 36epiraHHA Ta | BUKOPUCTaHHA BHYTPILL-
HbOI Ta 30BHILUHbOI iHpopMmaLil

4. Nigcuctema ynpaeniHHA nopTdenem
npaB Ha iHTeneKTyanbHi pecypcu

- OnTumisauia cknagy nopTdensa npas BNACHOCTI Ha iHTENEKTYyaNbHi pecypcy Big-
MOBIfAHO A0 CTpaTeril pO3BUTKY MiANPUEMCTBA;

- po3p0o6Ka OpraHi3aLiiHO-TEXHIYHIX 3aX0AiB, WO 3abe3neyuytoTb 3aXMCT iHTeneK-
TyasnbHUX pecypcis

5.TMigcncTema ynpaeniHHA Komepuiani-
3aLi€l0 iHTeneKTyanbHNX pecypcis

- 3abe3neyeHHs yMOB A OTPUMAHHA MaKCManbHOI BUrOAW Bif, BUKOPUCTaHHA
iHTeneKTyanbHUX pecypcis;

- aHani3 Ta oLiHKa BapTOCTi NpaB Ha 06'€KTU IHTENEKTYanbHOI BNAaCHOCTI, MOHITO-
PVIHF KOMEPLINHOTrO NoTeHLiany iHTenekTyanbHUX pecypcis

IHCTpyMeHTapiil BHYTpiLIHbO-
opraHi3aLiliiHOro MapKeTuHry

IHcTpyMeHTapiit 6e3nocepeHbOrO
dopMmyBaHHs iHTeneKTyanbHoro Karnitany

IHCTpyMeHTapii dopmyBaHHA cepefoBuLLa
BiATBOPEHHA iHTeNeKTyanbHOro Kanitany

— beHumapkiHr

OpraHizauinHa kynbtypa  [—

— Onnara npaui

—-  BHyTpiwWwHin 6peHanHr [

Hyuki dopmu
poboyoro yacy

. BHyTpiwHin PR —

HaBuaHHA, cemiHapu 3
nigsuweHHA kanidikawii

Puc. 3. BHyTpilnHboOpraHisayiiiH1ii MapKeTMHroBUii iHCTPyMeHTapill popMyBaHHA iHTeNeKTyanbHOro Kanitany opraHisadii
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Yy

IHTenekTyanbHi pecypcu
nignpremcTea

[HTeneKkTyanbHWI Kanitan
nignpremcTea
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1ii He BPaxoBYIOTb 1 HE MOXXYTb BPaXyBaTy TaKi BRXKAMBI
aCIeKTH, K TBOPYICTb, CBOO0AA Y IpoLieci TBOPYOCTi Ta
iHu pakTOpH, IO MOXXYTh MaTH BUpIIIaAbHE 3HAYEHHS
AASI TIpaLliBHMKA.

[TpoTe 3aAeXHO Bip KOHKPETHUX YMOB BUPOOHU-
LTBA {HTEeAeKTyaAbHi pecypcu MOXYTb BUMAraTu pis-
HMX METOAIB MAapKeTHHIOBOIO YIpaBAiHHA. KatouoBumu
KOMITOHEHTaM}J MapKeTVHI'Y CTal0Thb TaKi acreKTH, K 3a-
pobirHa maara Ta mpouec GOpMyBaHHSI KOPHIOPATUBHOI
KyABTYpU B oprasisauii. Koan oprauisauis Mae crpasy
3 YNPaBAIHHAM YHIKaAbHMM iHTEAEKTYaAbHMM KalliTa-
AOM, SIKMIT 0OMeXXeHUIt 3a 00 eKTUBHUMY (aKTOpamy, Lie
BeAe Ao crienuikallil MapKeTVHI0BOTO iHCTpYMeHTapiko
YIPaBAIHHS iHTeAEKTYaAbHMMM pecypcaMu. Y LbOMY
KOHTEKCTi HeeKOHOMiuHi MeTOAM MOTMBALii MpaliBHU-
KiB, Taki K rHy4Kui1 rpadik poboyoro yacy, mepexip Bia
KOPCTKOI iepapxii y BUpOOHMYMX MpoLiecax i CTBOpeHHS
KOMOPTHIX YMOB AAS TIpaLi, BIAIrpaOTh 3HAYHY POAb.

AHUM i3 KAIOYOBMX 3aBAAHb, fAKi BMMAramoTb
BUPpIllleHHA B paMKaX MapKeTUHTOBOIO yIpaB-
AiHHA iHTeAeKTyaAbHMMM pecypcaMy ILATIpHU-
€MCTBA, € OLIiHKa epEeKTUBHOCTI peaAisallii 110ro 3axoAiB.
ITpoBeaeHHs Takoi OLIHKM B KOHTEKCTi BHYTPIlIHbO-
OpraHi3aLifiHOro MapKeTUHIY AAsL GOPMYBaHHS iHTeAeK-
TYaABHOTO KamiTaAy MoTpeOye peryAsipHoi mepeBipku it
aHaAisy, sIKuil 6a3yeTbCsl He AMIlle HA 3BUYANHUX MeETO-
AaX MapKeTMHTY, aAe TaKo)X BUKOPUCTOBYE crielyiuHi
IHCTPYMEHTU AASL BUBYEHHS iHTEAEKTYaAbHOTO KaIliTaAy.
Lle 00yMOBA€HO TUM, 10 OOCAT iHTEAEKTYaABHOTO Kalli-
TaAy, HaArPOMAAXXEHOTO MIATPUEMCTBOM, 3AACKUTD Bip
SIKOCTI YIIPaBAIHHA I0TO IHTEAEKTYaAbHMMU pecypcamy,
a TAKOX BiA CTBOPEHHS CIPUATAMBUX YMOB AASI BUKOPUC-
TaHHS {HTEAEKTYaAbHOTO MOTEHLaAy IpaLiBHUKIB. [3].
HeoOXipAHO BM3HAUMTM KAIOYUOBI HAPSIMKU AAS
TOAIMIIEHHS YIPABAIHHA IHT@ACKTYaAbHUMM PeCypcaMu
MIATIPMEMCTBA B PaMKaX KOHLIeMLii BHYTPillHbOOpPIaHi-
3ali/IHOr0 MapKeTHHIY:

+ 36ip indopmauii Tpo HasIBHMIT iIHTEAEKTYaAbHUIT
MOTEeHLiaA MAPUEMCTBA;

+ Bu3BHAYEHHS AOLIABHOCTI 3aAYYEHHS AOAATKO-
BUX IHTEAeKTYaAbHUX DeCypCiB Ha IiAIIpUEM-
CTBO, HAIIPUKAAA depe3 ayTCOPCUHT;

+ BusBAeHHS NpiopuUTETHMX i HaitbiAbLI TPUOYT-
KOBUX Chep AISIABHOCTI MAIPUEMCTBA Ta BU3HA-
4eHHs Halbiabur KBaAipikoBaHux daxiBLiB AASL
ix BupileHHs, IPOBeAeHHs 000B’13K0BOI OLIIHKM
AOLIABHOCTI iHBECTHUIIiJl Y PO3BUTOK iHTEAEKTY-
aABHUX pecypcis;

+ mipTpuMKa iHiliaTuB, CIpSIMOBAHMX HA MIABU-
I[eHHs] TBOPYOCTi Ta iHHOBAL{iIHOI aKTUBHOCTI
IHTeAeKTYyaAbHUX PecypCiB MiAIIPUEMCTBA;

+ oprauisallis npoljeciB HaBYaHHS MEPCOHAAY TTiA-
TPUEMCTBA AASL PO3BUTKY Ta MOKpAIeHHS iXHIX
HasBHUX 3HaHb.
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BMCHOBKU

OOrpyHTOBaHO MapKeTMHIOBUII TMAXIA AO yIpaB-
AIHHA IHT@AEKTYaAbHMMM pecypcaMy MATIPUEMCTBA, 110
nepepbayae BpaxyBaHHs iHTepeCiB KepiBHOI AQHKU ITA-
NIPMEMCTBA, CAMOI'0 HOCis iHTeAeKTyaAbHOTO MOTeHIlia-
Ay, @ TaKOX 0e3I0CepeAHiX CoXMBayiB MpoAyKuii. 3a-
MPOTIOHOBAHO:

+ ocHoBHi HampsIMKK GOPMYBaHHS CUCTEMU Map-
KeTUHIOBOIO YIIPAaBAIHHA IHTeAEKTyaAbHUMMU
pecypcamMy MATIPUEMCTBA HA OCHOBI BUKOpUC-
TaHHA KOHLeNLii BHYTPIillHbOOPIaHi3aliliHOro
MapKeTHHIY: 3AIIICHeHHs 300py iHpopMaLiil Ipo
HAsABHMI iHTEAKTYaAbHNII TIOTEHLiaA;

+ BuBHAYEHHS AOLIABHOCTI 3aAyYEHHS AOAATKO-
BUX IHTeAeKTYaAbHUX PeCypCiB;

+ crnpsmyBaHHs HaitbiAbIl KBaAidikoBaHMX daxiB-
1IiB Ha BUPILIIEHHS 3aBAAHb Y IIPIOPUTETHUX Che-
pax AIIAbHOCTI MATIPMEMCTBA;

+ mnpoBepeHHS 000B’SI3KOBOI OLIHKY BHYTPIIHbOI
Ta 30BHIIHbOI AOLIIABHOCT] BKAQA€HHS KOILITIB y
PO3BUTOK iHTeAeKTYaAbHUX PeCypCiB;

+ oprauisariio npoleciB HaBYaHHs IEPCOHAAY TTiA-
MPUEMCTBA 3 METOK PO3BUTKY 11 YAOCKOHAAIO-
BAHH paHillle OTPMMAaHIX 3HAHDb;

+ CTBOpEHHS YMOB AASl HallOiAbLI IOBHOTO pO3-
KPUTTS IHAMBIAYaABHMX IHTEAEKTYaAbHMX TMO-
TeHL}iaAiB PaLliBHYUKIB MATIPUEMCTB.

BusiBAeHO poAb BHYTPILIHbOOPIaHi3aLiiiHOro Map-
KeTUHIY B YIIPaBAiHHI iHTeAeKTyaAbHUMU pecypcaMu
MIAMPMEMCTBA SIK METOAY, 1[0 AO3BOASIE KOOPAMHYBATH
[oTpeby 30BHIIIHIX CIOXMBAYiB 3 MOTpedamu BHyTpiLi-
HBOTO CIOXMBAYa, TOOTO MEPCOHAAY, 3abe3nevyoun B
npoteci GOpMyBaHHs {HTEAEKTYaABHOTO KAIiTaAy AO-
AATKOBi KOHKYPEHTHI IepeBaryl MAIPUEMCTBA 3aBAAKK
B3A€MHIIT AOSIABHOCTI CY0'€KTIB FOCIOAAPIOBAHHSL.

BuaireHuit MapKeTHHIOBMIT IHCTpYMeHTapiil yIpas-
AIHHSL IHTEAeKTyaAbHMMM pecypcaMy MiAIPMEMCTBA
CTBOPIOE YMOBU AASl BIATBOPEHHA IHTEAEKTYaAbHOIO
HOTeHLiaAy TpaLiBHUKIB MIATIPMEMCTBA, a TakoX Oe3-
MOCePEAHbO BIIAMBAE HA MPOLIEC J10T0 NMepeTBOPEHHS B
IHTeAeKTyaAbHMI KaIliTaA. L

BIBNIOTPADIA

1. binoycos A. BHyTpilHiin ayguT: nepcnekTMBm po3su-
TKY | METOAVKA OpraHi3aLlii Ha NignprueMcTBax YKpaiHu.
Byxeanmepcobkui 06ik i ayoum. 2001. N2 2. C, 54-57.

2. bepesiscokuin M. C., MaptuHiok B. M. TNigBuLLieHHSA KOH-
KYPEHTOCMPOMOXHOCTI MPOAYKLT MOIOYHOrO CKOTap-
cTBa : MoHorpadis. J1bsis, 2008. 195 c.

3. Tpusoscbka JI. O., PomaHoBa A. B. MapkeTuHr iHHO-
BaLiil AK IHCTPYMEHT ycniwHoro 6i3Hecy. EkoHoMiKa |
cycninecmeo. 2018. Bun. 16. C. 301-307. URL: https://
economyandsociety.in.ua/journals/16_ukr/46.pdf

4. bapabaHoBa B. B., boratupbosa [. A. IHHOBaUiliHWiA
MAPKETUHT : HaBY. noci6. Kpusuii Pir : Bug.JoHHYET,
2022.145c.

BISBHECIHOOPM N¢ 10_2023

www.business-inform.net




5. Tio6buenko O. M. MapKeTnHroBa JianbHiCTb Ha Npogo-
BONILUOMY PUHKY AK GakTop NiABULIEHHA KOHKYPEeH-
TOCMPOMOXHOCTI MPOAYKLUii. YnpaeniHHa ekoHoMiKow
pezioHy ma nionpuemcmea. Cepis «EkoHomika». 2003.
T.IV. Bun. 29. C. 299-311.

6. MapKeTuHroBui iHCTpYMeHTapiit GopmyBaHHs nonu-
Ty Ha TOBapw Ta NOCAYr Ha pUHKax YKpaiHu : MOHO-
rpadia / 3a pea. npod. P. B. ®egoposuya. TepHoninb :
THTY im. |. Mynios, 2014.411 c.

7. Cennwmn O. C, Kpuselwuko O. B. MapKeTuHr : HaBu. no-
CibHUK. J1bBiB : JIbBIBCbKMIA HaLiOHaNbHWIA YHIBEPCH-
TeT imeHi IBaHa OpaHKa, 2020. 347 c.

8. fAkiBueHKo A. |HHOBALiMHUI MapKEeTVHI MPOMWUCIO-
BOrO NifNPWEMCTBA: [JOBOEHHUI Nepiof Ta 3a YMOB
POCINCbKO-YKPaiHCbKOI BiIHW. BicHUK XmMenbHUYbK020

thods of Organization at Enterprises of Ukraine]. Bukh-
halterskyi oblik i audyt, no. 2 (2001): 54-57.

Hryzovska, L. 0., and Romanova, A.V."Marketynh innovat-
sii yak instrument uspishnoho biznesu” [Innovation
Marketing as a Tool for Successful Business]. Ekonomi-
ka i suspilstvo, iss. 16 (2018): 301-307. https://econo-
myandsociety.in.ua/journals/16_ukr/46.pdf

Liubchenko, O. M. “Marketynhova diialnist na prodovol-
chomu rynku yak faktor pidvyshchennia konkurento-
spromozhnosti produktsii” [Marketing Activity in the
Food Market as a Factor in Increasing the Competitive-
ness of Products]. Upravlinnia ekonomikoiu rehionu ta
pidpryiemstva. Seriia «<Ekonomika», vol. 1V, no. 29 (2003):
299-311.

Marketynhovyi instrumentarii formuvannia popytu na tova-

HauioHaneHozo yHisepcumemy. Cepia «EKOHOMIYHI Ha-
yKu».2022. N2 6.T. 1. C. 88-93.

DOI: https://doi.org/10.31891/2307-5740-2022-312-
6(1)-13

ry ta posluhy na rynkakh Ukrainy [Marketing Tools for
the Formation of Demand for Goods and Services in
the Markets of Ukraine]. Ternopil: TNTU im. I. Puliuia,
2014,

Senyshyn, O. S., and Kryveshko, O. V. Marketynh [Market-
ing]. Lviv: Lvivskyi natsionalnyi universytet imeni lvana
Franka, 2020.

Yakivchenko, A. “Innovatsiinyi marketynh promyslovoho
pidpryiemstva: dovoiennyi period ta za umov rosiisko-
ukrainskoi viiny” [Innovative Marketing of Industrial
Enterprises: The Pre-War Period and Under the Condi-
tions of the Russian-Ukrainian War]. Visnyk Khmelnyts-
koho natsionalnoho universytetu. Seriia «Ekonomichni
nauky», vol. 1, no. 6 (2022): 88-93.

DOI: https://doi.org/10.31891/2307-5740-2022-312-
6(1)-13

REFERENCES

Barabanova, V.V., and Bohatyryova, H. A. Innovatsiinyi mar-
ketynh [Innovative Marketing]. Kryvyi Rih: Vyd. Don-
NUET, 2022.

Berezivskyi, P. S, and Martyniuk, V. M. Pidvyshchennia
konkurentospromozhnosti produktsii molochnoho sko-
tarstva [Increasing the Competitiveness of Dairy Prod-
ucts]. Lviv, 2008.

Bilousov, A. “Vnutrishnii audyt: perspektyvy rozvytku i
metodyka orhanizatsii na pidpryiemstvakh Ukrainy”
[Internal Audit: Prospects for Development and Me-

Y1K 658.8:339.1
JEL: L66; M31; M37
DOI: https://doi.org/10.32983/2222-4459-2023-10-419-426

BUBEIEHHA HOBUX KOCMETU4HWUX NPOAYKTIB HA PUHOK:
J10CBI[ MDKHAPO[IHOT KOMMAHIi L’OREAL GROUP
©2023 GIPCOBA C. T.

YK 658.8:339.1
JEL: L66; M31; M37

dipcosa C. I. BusedeHHA HoBUX KocMemu4HUX NpodyKmie Ha pUuHoK: 0oceid mixcHapodHoi komnaHii L'Oréal Group
Memoto cmammi € y3aeanbHeHHs 00C8idy MixHAPOOHOI KoMMaHii — c8imogoeo Aidepa napgymepHo-KocmemuyHoi iHAycmpii — w000 NPUKAAOHUX acnekmig
eheKkmusHO20 NOEOHAHHA iHHO8AYlHOI QifIbHOCMI Ma 8MPOBAdHEHHA HA MPAKMUUT KOMNAEKCHOI moemanHoi cucmemu nPUUHAMMA ynpasiHCLKUX piuieHb
w000 8usedeHHs HOBUX MPOOYKMig Ha PUHOK. Y cmammi 0ocnioxeHo eekmusHe MOEOHAHHS MAPKeMUH2080i ma iHHOBAYliHOI dianbHOCMI 8 KOMMaHii
L'Oréal Group, y3aeansHeHo npakmuyHuli doceid 3acmocysarHs cmpameeii dusepcudpikauii mopmeonio bperdie y komnanrii L'Oréal Group ujodo po3pobku ma
8usedeHHs HoBUX MPodyKkmie Ha PUHOK. JosedeHo, Wo dusepcucikauyis ee0emscs 8 ACOPMUMEHMHOMY, 2e02paciyHoMY, QucmpubyuyiliHoMy HAMPAMKAX, Wo
00380/1U10 CMBOPUMU YHiKANbHY M0denb 0ocnideHs ma iHHosayili y KocmemuyHili iHOycmpii, 3a AKoi 0cHOBHI Po3pobKu ma docnidxeHHA 30ilicHiombesa
8 HaYK0BO—00CAIOHUX YUEHMPAX, AKi 3HAX00AMbCA 8 Pi3HUX KyMOYKax ceimy. 3a3Ha4eHo, wo 8 00caiOHUYbKili disnbHocmi ekcnepmu komnaHii L'Oréal Group
0c067u80 MUAbHI 8 M'AMU chepax: 300p08’A MOOUHU, OXOPOHA HABKOAUWHL020 Cepedosuwsd, emuKa, Cnpasedanusa mopeiens ma yeaea 00 CoyianbHo20 i
2pomMadcbKo20 8nausy iHHosauil, W cmeoproe 000amKosy imidxesy nepegazy KoMnaHii neped KoHKypeHmamu. Y pesynsmami 00cnioHeHHs BU3HAYEHO,
W0 opeaHizayilina cmpykmypa mixHapodHoi komnaHii L'Oréal Group noby0o8aHa Ha 0CHOSI 8UAiNEHHA YOMUPLOX OCHOBHUX NiOP030inie: MPodyKuii Macosozo
CMOXCUBAHHS; MPOGeciliHoi MPodYKUii; aKMUBHOI KocMemUKU; MPOOYKUIT FKC, U0 CMBOPHOE YHIKANbHI KOHKYPEHMHI nepesaau KOMNaHIi npu 8usedeHHi Hosux
npodykmie Ha puHok. [JogedeHo, wio cmopiyHuli docsio 3 Komepyianizayii iHHosayill, iHmeHcusHa OifnbHICMb 3 OHOBAEHHSA iCHYHYUX MPOOYKMI8 i po3pobKu
Hosux 003804U/U CMBOPUMU 8 MiXHapPoOHIU KomnaHii L'Oréal Group noemanHuli cmaHdapmu308aHuli NaaH 3 8UBEOEHHS HOBUX MPOdyKmMis, AKUl 3acmoco-
8YEMbCA KOXCHUM NiOP030inom KoMNaHii, KoxHUM if ginianom. O6rpyHMosaHo, wo vimkuli noemanHuii npoyec 8usedeHHs HOBUHOK HA PUHOK 3 YPAXYB8AHHAM
K c8iMosux meHOeHUili hopmysaHHa monumy cnoxusayie, mak i pezioHasneHux ocobausocmeli 300080/1eHHA CIOXUB4UX MOMpeb y KOMHill KpaiHi € pemens-
HO CMAIAHOBAHUM KOMIAEKCHUM MPOYECoM, Y AKOMY C80K posib HA negHOMy emari 8idizpatome nposioHi 8iddinu Komnanii,
Knroyosi cnoea: Hosi KocmemuyHi Mpodykmu, napgymepHO-KoCMemuYHa iHOycmpis, 8uBe0eHHS Ha PUHOK HOBUX MPOOYKMIs, CroXueYi nompebu, MixHa-
POOHA KOMMQHIA.
Puc.: 2. bibn.: 12.
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