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Lack of information and administrative barriers prevent many military families from
enrolling in the Supplemental Nutritional Assistance Program (SNAP) despite a
heightened risk of food insecurity during the transition from active service and
civilian life.

SNAP informational flyers designed with behaviorally informed strategies, such as
simplification, social norming, and loss aversion reduce the cognitive load on military
families and decrease their reading time by 30%.

Clear and concise information about the SNAP program on flyers increased military
families’ knowledge about SNAP benefits by 11 percentage points and increased
knowledge about where SNAP benefits can be used by 8.5 percentage points.

Food insecurity is more common among military families than the general population,!
and the transition from active service to civilian life is a time of heightened risk.2 The
Supplemental Nutritional Assistance Program (SNAP) is designed to support food
security among low-income families. However, many eligible military and veteran
families do not enroll in the program.3 Low enrollment is believed to be due to a lack of
information about SNAP benefits and eligibility, stigma, and administrative barriers,
such as requiring an interview with a case manager as part of the enrollment process. As
a result, these households miss out on a vital source of food support.

This brief highlights findings from our recent survey conducted to assess the potential
for behaviorally informed strategies to improve SNAP uptake among military families
transitioning to civilian life. Using a sample of U.S. veterans, caregivers, and persons
living below the federal poverty line, we evaluated participants’ comprehension of
relevant food support information presented on an informational flyer. We compared a
flyer designed by the Department of Defense Transitional Assistance Program (DoD-
TAP) with informational flyers designed by our research team. The redesigned flyers use
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behavioral principles, such as simplification (simplifying the information provided
about SNAP), social norming (highlighting that other veterans also use this program to
reduce any stigma and encourage shared experiences), and loss aversion (emphasizing
how much monetary support they may be foregoing). All flyers are provided in the
Appendix of this brief.

Simplified Flyers Reduce Cognitive Load on Military Families
Based on our data, survey respondents spent around 40 seconds reading the SNAP flyer
designed by DoD-TAP. In contrast, respondents who received the redesigned flyer
reported an average reading time of 28 seconds. These results demonstrate the
importance of presenting clear and concise information about the SNAP program on
flyers to minimize cognitive load on veterans transitioning to civilian life.

Clear and Concise Flyers Improve Comprehension of SNAP

Benefits

Despite spending 30% less time reading the redesigned flyer, survey respondents who
received the redesigned flyer reported an increase in SNAP comprehension, compared
to those who read the flyer created by the DoD-TAP. Specifically, comprehension
increased by 11 percentage points on knowledge of SNAP monthly benefit amounts and
by 8.5 percentage points on where SNAP benefits can be used.

Behavioral Science Strategies are Needed to Improve SNAP
Uptake Among Military Families

Military families transitioning to civilian life are vulnerable to experiencing food
insecurity. Administrative barriers, such as difficulty accessing information about SNAP
eligibility, present obstacles to food security for military families. The findings from our
experiment show that applying behavioral science principles to informational flyers can
increase awareness and comprehension of SNAP as a vital resource, while also reducing
the cognitive load placed on veterans and their families. These findings can be used to
help inform future decisions related to improving SNAP uptake among military and
veteran families, particularly in designing the materials provided to transitioning active-
duty members to help support them during that difficult period.

evaluate the differences in flyer

Data and Methods comprehension. Questions measured

We conducted four randomized survey comprehension of details regarding SNAP
experiments from January 2022 to August eligibility, benefit size, and redemption.
2023 using a sample of 5,000 U.S. veterans, Respondents were also asked about their
caregivers and persons living below the likelihood of applying for SNAP.

federal poverty line across the United
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Appendix

Appendix A: Original TAP Flyer

Getting Started with

Food and Nutrition Services

In support of your Whole Health and well-being, this puide will help

you understand the healthy food classes and nutrition services

available from VA and USDA, and help you apply for food assistance

benefits if needed.

HAre you and your family members getting encugh nutrition?

WA Nutrition and Foad Services (NFS) and the U.S Department of Agriculfune’s
[USDA] Food and Nutrition Service [FH5] are working together to address
Veterars” nutritional needs and food insecurity.

What Is fod Insecurity?
Foad insecurity maans your acces to adeguate food (s limited by a lack of
mony and other resources.

What programs are avallable to me and my family members?

Some of the programs available to Veterans and their Bamily members inclode:

«  USDA Supplemental Nutrition Assigance Program (SHAF] - Helps o
income individuals and Eamilies buy nutritious feod with an electronic
beenaefit transfer [EBT) card, which appears similar to a debit cand.

«  USDA SHAP Emgloyment and Tradning [SNAP EET) - SNAF recipients can
receive services through the SNAP EET Program which helps participants
gain the =kills, training, or work experience they need 1o increase their
ahility to obtain regular employment and meet the needs of employers.

«  WAMOVE! - A'Weight Management Program that is available to every
Veteran receiving VA health care and prowvides Vieberans with a variety of
walys to participabe in a comprehensive [festyle infervention,

«  WHA Mealthy Teaching Kitchen - A VA program thu which Yeterans bearn o
prepane, cook, and eat healthy dishes that support nutrition and self-care.
«  WHA Whole Health - AVA program that ermnpossers and equips you to take
charge af your health and well-being. I8 oenters around wWhiat matters to
you, not what is the matter with you. This means youwr health team will get
to krow you and develop a personadized health plan specifically far you,
taking into acoount your values, needs, and goals to lhee youwr best life,
NOTE: ¥ou da et nesesd to be eneolied in the VA systemn to participate in SNAP,
For mone infarmation, please visit: wwwinsusdagow'snap/red plentfeligibility

U5 Departrment
of Yeberans Affairs

ChooseV"A

HOW DO APPLY FOR SHAF?
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T A SHAPR OFFICE OR
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WHERE CAN I GET MY STATE
SHAF INFORMATION?
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poar sote agency s sebuitr, or caiing
B Bl -free S infvssation Kumbar
ab J-S00 X00-588. Fou cow fied yoor
sinte A Aoevicy andine ot Mt

o s Afate-direciocy




How do | get into VA Nutrition and Food Programs?

What you eat i wery important to your health. Registered Dietitian
Nurtritionists (RONS) provide nutrition education and counseling for Veterans
across YHA's healthi care facilities and most clinics. Thernes @ many programs,
belehealth visits, groups, or individual appoaintments available to you. Visit
bttt vewos, nutrition. va. gow to learn more.

How do | get help from a Dietitlan?

RONS are VWi's food and nartrition experts. RDMs have special training to

offer medical nutrition therapy and wark as part of the health cane team

and Patient addigred Care Team [PACT) in the trestrment and presention of
disease. RDNS promaote healthy lifestyle choices and create persanal nutrition
plans for individuals of all ages using a Whole Health approach. To contact a
dilertitian:

«  Call your local W ta schedule an appointment

= Mgk your bocal WA about same day appointment availability

v Mgk your WA PACT or health care team for a refenral

= Send asecure messape via MyHealtheb'et by sigring in at:
wwnw. myhestthoa. gov'mbv-portab-web/home

How do | avold gaining welght or how do | lose welght?

MOVE! iz 2 weright managemseng, hesalth promotion program designed to
improwe the lives of Yeterans. MOVE!S core ideas—encounsging healthy eating
beshawwior, increasing physical activity, and promoting esen smaill weight
lnsses—are easy to follow and based on the Labest nutrition science. With the
heelp of your MOVE! care team, you can resduce health risks, prevent or meverse
oertain diseases, improwe your guality of life, and even live longer!

For more information about MOVE! visit waw. movesa.gov

What foods should | eat?

MyPlate is the Federal nutrition syrnbed, developed by the USDE that Serves as
a general heatthy eating guide on what and how moch to eat from each of the
e food groups - fruits, vegetables, graing, protein, and dairy. To leam what
the right amawnts are for you toeak and drink based on your age, sex, height,
weight and activity level, ete. Get your awn MyPlate Plan at wars.myplate.
premyplateplan,

MyPlate encourages Smple ways to get started on eating healthy. Dowrniload
the Start Simple with MyPlate app on yowr phone to et simple, achievabie,
daily goals to heldp you eat healthy or visit waww MyPlate gov for morne tips and
resoroes fo get started today.

OTHER QUESTIOME YOU MAY HAVE
e ——— e —————

How dio | know [T | am eligloke
for SHAPT

Your a orest meet cerialn Inoame and
resounoe regul rements to be wligibe
fior SMAP and receive benefits. If your
SEate agency debermines you ane ol gible
to e SMAP benafits, wou widl
recel e benefits backdated to when you
submitted your application.

Are thare other US0A programs my

family and | may be eligibée ror?
Youror your family membes may be
wkgibla for assistance through other
LISD programs such as the Special
Supplemental Mutrithn Program far
‘Womaen, Infants, and Children [WIC],

the National Schood Lunch and School
Breahfast Programs, the Summer

Food Senvoe Program and USDA, food
distribation programs. Pleass visit the
LISDUk FME weelteite at: waw. freusda. pov
partners hips, milRary-weteran-fami bes for
a camplete Esting of nuirtion assistanos
programs that may be avallable to you.

Helphil Links

USDA SHAP
hictpes/fwwens ins.usda gowfsnapireciplent
eigibility

LSO SHEP ERT
it fewen fns.usda govisnaplet

VHA NFE FOOD FRSECURITY:

histpe) fewen niurbritior v gowFood _
Insecunitg.asp

VHA NFS RECIFES:
hidpa) fewen nutriton va gowRecipes aso

GET HELF FROM A METITIAH

hiotper e nutritior v gow Get_Help_
from_a_Hetitan s

'WHOLE HEALTH
histpa e o gosfw holehealth

VA MEDICAL CENTER LOCATDR
hiotps) fewenva govifind. locations

WIC
hipac/ Parwes NS usca, gowwic

MYPLATE
hiotpes) v choosemyplate. gow



Appendix B: Experiment Flyer 1
Shortened Version of the Original Flyer

Behavioral Intervention:
The primary intervention with this alternative is simplification. We pared down
the programs to focus on the SNAP program exclusively.

Getting Started with
Food and Nutrition Services e

In support of your Whole Health and well-being, this puide will help
you understand the healthy food classes and nastrition servioes
evailable from VA and USDA, and help you spply for food assistance
benefits if nesded.

Are you and your family members getting enowgh nutriton?

VA's Nutrition and Food Senvices |NFS) and the U5 Department of Sgricufune’s
(Ur=0a) Food and Mutriton Sendoe FHS) are workdng together o addness
Vieterans' nrtritinal needs and food nseourty.

What ks Food Insemrity?

Foad| Insacuirity micans your aooess to adequate food | limibed by a lack of money
ard obhier resounces

What programs are avalable to me and my family members?
Somne of the programs avadabie o Veterans and thelr family members ncude:

. LS00 Sup phe ks Nubrttbon Assistandce Prograem (SNAF) < Helps o
Imace i imadlred s s, v | o by reurtrithows food with an electronic
berazfit trancder [EBT] card, which appears similar to a debit card.

OTHER QUESTIONS YOU MAY HAVE
s = s S ST = e ]

How do | know [T am eligible for SMAPT

Yol & Mist mest certain income snd resou e requirements to be eligible

for SHAP and receive benefis. If your stabe apency debemrines ywou are ligible 1o
nenishve SHAP benwefits, you will receve benefits bacdkdated to whaem vou s itbisd
w0l T & P b eatioen.

Are there other USDA programs my family and | may be eligible for?

Yiovu o wodsr fami by mambsers may be chglhltfﬂ ks irtaroi through ofher LISDW
PrOFTaTS Such &5 the Special Supplemrental Butrition Program Fizr Whcervieen,
Infanis, and Children [WIC], the Matkonal School Lumch and School Breakfast
Frograms, the Summer Feod Senice Frogram and USDA food distnbution
programe. Flease visit the USDA FHE website ot www. fnsasda. pov/ parinerships)
military-weteran-families fora complete lksting of nutrition assistance programs
that rnay b avaBable to you.

Helpful Links
LD SAP
Iy i, Froi Lk re i gy’ e b L e ey

HOTE: You do not need to be ennolled in the WA system to partcipabe in SHAR
Far mare information, please visic wew fns usda. govisnap/reciplent)’eligibiity

of Voterams Affairs

ChooseVA

HOW DO | APPLY FOR SHAFT

Foo muad aoply o SHAR in the siole
WHTE o CLTED ) Ve Seoos

soch wiods o o diferest opplication
Jorm ared procear. A merbar of ooy

o TSt
opency disscty o appE

WHAT DO | DO F | AM
FHYSICALLY UNABLE TD GO
TO A SHA&F OFFICE OR
COMNTALCT THE OFFICET

¥ pow ams arohil do go i or ooll oor
forol SKAP offae o Jo ol o
somm o e infermet, Fou moy v
iy seeron ool an Four et cdeed
sezrarsraths by ope g omd

Eaing inervisees oo oo bebes T

Fou e dang sofe pour gxttoriosd
saorersTathe i arging

Mote Pfecee covsioc yoor SMAP ioie
sy disactiy fo apa)y ord o regussd
Informomiicn abcat S dotus of foor
sraicmiize, LEDE "N doss rodd pesoerr
spaicmiioes o v oooerr do cmw
Informodion

WHERE CAN | GET MY STATE
SHAP INFORMATIOMNZ

Fau car mestec! Four Sois spency by
wnting Four looo’ SN ofice, writing
Four Eaie opETcy Taesbate, or cing
e E-Frwe SNAT Informmation Somosr
of ]-i63-220-FE8 Tow con nd yoor
e SNEF opency oodioe ot riiar)
. e s noc pow'tso o te-cirecTony

CONTACTUS  WMSITUSDHLINE Wigsy  GIVEUSACALL 1-500-300-5880  WISITUSIN PERSDN &t voiir kool WA MadScal Cafiied




Appendix C: Experiment Flyer 2
Simplified Version of the Original Flyer with Veterans Image

Behavioral Intervention:
We added a photo of a service member and his child to the previous simplified
flyer. The photo breaks the blue/white color scheme. In addition, the photo is
meant to help readers identify with the program and reduce stigma. It shows that
this is a program designed to help veterans AND their families.

Getting Started with
Food and Nutrition Services

In support of your Whole Heatth and well-being, this puide will help
you undemtsnd the healthy food classes snd nutrition servioes
available from VA and USDA, and help you spply for food assistamoe
benefits if neaded.

are you and your family members getting enaugh nutritlan?
VA's Nutrition and Food Sendoes (NFS) and the 1.5 Department of Sgriculune’s
(UEDA) Food and Mutribon Serdce |FHS] are working together o addness
Veterans' rbriticnal needs and food incecurty.

What ks food Insecurity?
Fivoadl | nsacurity ime ans your sooess o adequat food bs limited by a tack of money
ol obhr rescurces.

What programs are avallable to me and my family members?
Srrvi oof thee programs Jvilabde toVeterans and e faemil by maemibers mclude:

= UEDA Supplemental Nutriteon Assstance Program (SHAF) = Helps low
o indraduals wnd familes buy reotritiows food with an slectronic
bserafit trancder [EBT) card, which appears similar to o debit card.

OTHER QUESTIONS YOU MAY HAVE
P T T

How o | know IT1 am eligible for SNAP?

Wil @ s TRt CErTain | Mo el FESOL TS N Ineients bo Ba ol bl

for SKAP and recetve benofits. If your state agency debemmines you are eligible to
recerae SHAP bemefits, you will recetve benefits backdated to when you ssbmitted
Wi @ pod | cation.

Are there other USDA programs my family and | may be eliglble far?

You aryowr family members may be eligible for assistance through cther USDA
programs such as the Special Supplemental Kutrithon Frogram for ‘Waomen,
Infants, and Childnen [WIC), the Mational School Lunch and School Breakfast
Programis, the Summaer Food Senvice Program and WSO food distribution
programe. Please wisit the US0A FNE website at- www. fnsusda.gow/partnerships?
i ltaeny-wetra mdaimi L s for & comiplete Esting of maatrition assistance programs
thiat mniay b avalable to you.

Helpful Links
LPSDA SMAR
Witpa Saewn. o sela. oS sy neciplen fel igisdling

HOTE: You do rot niedd o e ennodbad inthe WA sestem o partipate in SZRAP,
For mare information, please wisit ww frs.usda. gov/snap/reciplent el igsbiliny
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g ivieraswed ar pmar bl bas e
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wTing

Foie e coricod pour SAAF oode agency
cimcy b oppdy o B regoar el ematian
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oy mot oo azplosfion: o ees oo 0
ez mirrnan

WHERE CAN | GET MY STATE
SHAF |NFORMATION?
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Appendix D: Experiment Flyer 3
New Design of Food Assistance Flyer Key Information Only

Behavioral Interventions:
In addition to the simplification and the photo, this flyer incorporates social
norming. Notice the red banner. First, we used a new color to draw attention to
it. The banner incorporates social norming - many veterans use the program.
This design was included to reduce stigma. We also included the average benefit
amount ($400) so veterans could understand the magnitude of the benefit. We
wanted the veterans to understand that it is worth the administrative burden to
apply. We also included some information on eligibility since many believe they
are ineligible.

Access the food benefits you earned and join the over 1 million

veterans who already participate in SNAP.

What is — A program that provides you with additional
SNAP? income to purchase food of your choice for
you and your family.

Howy = You receive an electronic benefit transfer card
does it (EBT), like a debit card, for use at participating
work? grocery stores.

Are you = Income limits to qualify vary by state and Do you sometimes worry that
eligible?  family size. If your monthly income is below your food will run out before
the range listed by your family size, you may you have money to buy more?

bl iussbinh You could be benefiting

Family Size  Monthly Income Limit from an additional $400 a

1 $1,395 - $2,146 meonth for vour family’s
food needs.

51,887 - 52,903

2
3 $2,379 - $3,660 - VA (8@ 1S, Department
1 $2,870 - $4,416 RS of Veterans Allairs

How do you apply? - Apply online in the state where you currently live: https://www.fns.usda.gov/snap/state-directory

If you qualify for SNAP. you are likely eligible for the Special Supplemental Nutrition Program for Woman's Infants and Children (WIC)
and free or reduced-price lunch within schools.




Appendix E: Experiment Flyer 4
New Design of Food Assistance Flyer Highlighting Earned
Benefits

Behavioral Interventions:

This flyer is quite similar to the previous one. We move a few items around. The
red banner provides a loss frame. Behavioral science literature has repeatedly
shown that people are more likely to respond to something they believe they
have earned rather than something they may qualify for. We are attempting to
prompt their “loss aversion” with this banner.

LS. Department
of Veterans Affairs

Do you sometimes worry that
your food will run out before
you have money to buy
more?

If so, you're not alone.

Each year over 1 million
veterans use SNAP to support
their food needs.

Visit VA.gov for more information.

Veterans,

Aeccess the food benefit you earned!

Getting Started with SNAP

What is SNAP? =

What are the -
benefits?

Are you eligible? >

How do you -
apply?

The Supplemental Nutrition Assistance Program (SNAP)

provides eligible families with the nutritious foods their family
needs from their local grocery store. Families use an electronic
benefit transfer (EBT) card, like a debit card, to purchase food.

The average monthly benefit in 2021 for a household was 5400.
These funds can be used to purchase food at SNAP-
participating grocery stores.

Income limits to qualify vary by state and family size. If your
monthly income is below the range listed by your family size,
you may be eligible for SNAP.

Family Size Maonthly Income Limit

1 51,385 - 52,146
2 51,887 - 52,303
3 52,379 - 53,660
4 52,870 - 54,416

You can apply in the state where you currently live. You can find
your state SNAP agency:

‘ 1.  Online at hitps://www.fns.usda_gov/snap/state-
directory
2. Call 1-800-221-5689 to ask for maore info

If you qualify for SNAP, you are likely eligible for the Special Supplemental Nutrition Program for
Woman’s Infants and Children (WIC) and free or reduced-price lunch within schools.
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