
discuss best practices regarding cross-national comparative
research in the field of social health literacy and vision future
project opportunities.
Key messages:
� The social dimension of health literacy have emerged in the

past years and illuminates how social networks, environ-
ments and settings influence how and if people achieve
their health goals.

� This workshop will encourage and support research on
health literacy in a social context, both for individual and
in social networks of organizations, aiming at targeted
approaches and heath equity.
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Background:
Health literacy is conceptualized as a continuum of social
practices spanning functional, interactive and critical domains.
Critical health literacy enables individuals and communities to
reflect on the wider health determinants and engage in social
and political processes towards health equity. This project
introduces the Oxford Bibliographies (OB) entry and illus-
trates through an empirical case study of critical health literacy
in a community-based setting.
Methods:
The OB entry provides a literature review of critical health
literacy conceptualization, measurement and interventions. An
institutional ethnography of critical health literacy in libraries,
models a settings-based approach to critical health literacy
development in children.
Results:
Barriers to critical health literacy development include the lack
of validated instruments and evaluation of interventions.
Common settings for development with children are schools,
but institutional settings face challenges in developing the
political action element of critical health literacy. There is a
need to move beyond single settings to consider multiple
settings working in partnership where children can learn, live,
and play. A coordinated supersetting approach leverages the
strengths of different settings to promote critical health
literacy. A model proposes four antecedents to a supersetting
in which sub-settings collectively support (1) a determinants-
based perspective, (2) open access to information and
resources, (3) involvement of community stakeholders and
(4) informed action on health.
Conclusions:
Although conceptualized over two decades ago, it is only
recently that research on critical health literacy has normalized
the consolidation of both its cognitive and social dimensions
into a joint strategy of critical thinking and empowerment. A
supersetting approach can combine community-based and
school-based support to embed critical health literacy devel-
opment opportunities early in the life course.
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Background:
The COVID-19 pandemic underscored the vital importance of
health literacy to combat misinformation, increase trust, and
ensure health equity. Health literacy is a collective responsi-
bility, including for organizations to ‘‘equitably enable
individuals to find, understand, and use information and
services.’’ This presentation will share key insights concerning
health literacy in a social context. from a 2-year regional effort
to build a sustainable, health literate community by growing
trusted, multi-sectorial partnerships, relationships, and
networks.
Methods:
Advancing Health Literacy Franklin County is a 2-year project
initiated in June 2021 with a goal of building a sustainable,
health literate community in Franklin County, Ohio, USA. The
project is a collaboration among public health departments,
health care organizations, an academic institution, and
community organizations. Evaluations include social network
analysis of organizational relationships over time, training
outcomes, validated organizational health literacy (OHL)
measures, and key informant interviews.
Results:
Social network analysis show growth in the number of engaged
organizations and stronger ties in these relationships. Training
outcomes reveal increased knowledge, skills, and recognition
of the importance of health literacy. OHL measures show
engagement and improved capacity. Key informant interviews
highlight the importance of the social perspective for health
literacy.
Conclusions:
Considering health literacy in a social context is important to
building community-level health literacy in a sustainable way,
including networks of organizations working together and the
engagement of community leaders to share trusted, commu-
nity relevant health information in their professional and
personal social networks. Insights from this real-world
implementation can inform future practice, policy, and
research.
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Background:
Social Virtual Worlds (VWs), for example, Second Life are
online 3D multiuser virtual environments (MUVE). Access by
users or ‘residents’ of these environments is through the
creation of a representation of themselves, known as an avatar.
These social immersive environments have been used to
present health information using interactive games, simula-
tions, support groups and healthcare seminars. The use of
these environments during COVID-19 increased especially in
countries with strict lockdown rules. However, limited
published studies have investigated the health literacy (HL)
skills and practices undertaken by individuals or communities
in virtual worlds. Therefore, this study aimed to advance
understanding of the social skills and health literacy practices
used by individuals and communities within this immersive
‘place’ and the influence on physical world health behaviour.
Methods:
25 semi-structured interviews were conducted with partici-
pants within the virtual world Second Life.
Results:
Findings demonstrated that participants used their social VW
networks within the VW to search for, access, experience,
appraise, understand, and make decisions to use health
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