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• 500 deaths a year caused by  
     food-borne illnesses

• 280,000 Campylobacter cases

• 2,500 Salmonella

• Cost the UK nearly £1.5 Billion a year

• 1,645  Investigated incidents
     (419 Prosecutions)

• 61% related to contamination

     
(UK Food Standards Agency)







Food Safety Culture

F.S.M.S:
• ISO 22000
• HACCP
• BRC Global Food Standards



• Communications

• Respect

• Integrity

• Excellence
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Easy to 
Identify

But

Difficult to
Understand

Food
Safety Culture



Food Safety  Cultural Compliance Model

enlighten
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Triangulation of Data

Interviews

Questionnaires

Focus Groups

Mixed Methods

Quantitative &
Qualitative methods

48
Questions



What was the company wide response?











The Proof





7th European Food Safety & 
Standards Conference, (2018) 
Athens, Greece



CYPRUS

Key Note at the CIM 40th

Cyprus

Research Fellow
Cyprus Business School



CROATIA





Panama









Technological 
University 
of Panama

• Key Note

• Visiting Professor
      Food Culture



3rd Global Food Security & 
Sustainability Conference 
(2018) NY, USA







Mengniu Dairy, Inner Mongolia 





University of Inner Mongolia
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