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Abstract

The article aimed to identify the role of Al-Agsa
University in achieving digital citizenship among its
students in light of the growing digital communication.
The study used a descriptive approach and the survey
method, as the research was applied to a sample of (377)
male & female students at Al-Agsa University. The
study reached results, the most important of which are:
Most students use digital communication technology a
lot throughout the week & for a period of more than four
hours. The university plays a mediating role in
achieving digital citizenship among its students. There
are statistically significant differences between the
students' average estimates according to the gender
variable in the domains of respect & education in favor
of the students. We also find differences, according to
the academic level variable, in the field of education in
favor of the last two levels. We find differences
according to the academic average variable in favor of
the lowest level compared to the highest rate level.
There are no differences according to the academic
specialization variable. The study recommended the
continuation of the role of the university in achieving &
developing digital citizenship among its students.
Integration of digital citizenship in the teaching process,
interest in holding courses & cooperation with
community institutions in this field.

Keywords: Digital Citizenship, University students,
Palestinian ~ Universities, Digital communication
technology.
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