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Abstract

The article aimed to investigate the effect of supply chain
tracking utilizing the technology of a global positioning system
on competitive advantage in Jordanian Food Industry
Companies. This study is considered as descriptive and cause
effect study: the data were collected from by questionnaire,
which was developed based on previous studies and referee
committee. All industry food companies, which are registered in
Jordanian Chamber of Industry and use GPS are targeted, which
negate the need for sampling. Data collected from 134 out of
180, which have been distributed. All returned questionnaires
were suitable for further analysis. After testing normality,
validity, reliability, and correlation between variables, the
multiple regressions were used to check the hypothesis. The
results show there is moderate implementation of supply chain
tracking by (GPS) technology dimensions (suppliers tracking,
indoor tracking, customer tracking) and the level of
implementation of competitive advantage dimensions (quality,
cost, flexibility, speed) was also moderate. The results show that
there is relationship between the supply chain tracking (GPS)
dimensions and the competitive advantage dimensions. Finally,
results indicate that supply chain tracking by (GPS) dimensions
affect competitive advantage dimensions, where indoor tracking
was having the highest effect followed by customer tracking,
while suppliers tracking was having negative effect on
competitive advantage. The study recommends that industrial
food companies should implement all supply chain tracking by
(GPS) together since they are interrelated. In addition, they
should capitalize their efforts to improve suppliers’ tracking .
Key words: Supply chain tracking, global positioning system,
and competitive advantage.
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