the subjects of provision, without coordinating their actions and without
following the general rules, have formed internal information systems that
are not at all consistent either technically or normatively;

— low quality of information systems of service providers, as the vast
majority of services were put into operation in violation of the
requirements of the current legislation on the design, development and
operation of such services, as well as the requirements for information
protection;

— lack of unified identifiers that link the same type of information in
different information systems, which leads to significant difficulties at the
stage of achieving organizational, legal and semantic interoperability of
information systems;

— absence of minimum requirements for interoperability of information
systems of service providers at the stage of design and development does
not allow to take into account further electronic interaction of their
services with external services;

— uncertainty of unified requirements for electronic interaction of electronic
services (formats, standards, procedure) of the providers, the absence of
which allows to create separate departmental and sometimes regional
systems of electronic interaction, which are problematic in compatibility
with each other;

— absence of a unified functioning system of electronic interaction, the
functioning of which will ensure automated exchange of information from
electronic services of providers according to standardized rules;

— lack of basic state electronic registers, such as the demographic register
and the address register.
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Implementation of the concept of e-services development in Ukraine requires
improvement of the management of the system of administrative services aimed at
interaction between public administration and civil society, namely, ensuring not only
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the conditions for the integrated use of all types of state information, free access to it
by citizens, improving the efficiency of public administration, but also creating
conditions in which citizens can participate in public administration processes aimed
at improving the quality of public services.

The policy of decentralization of powers in the process of administrative services
provision to the local level of government, in particular through the instruments of
delegation, was adopted as a systemic solution to the problems. Despite the need to
coordinate such actions with the reform of local self-government and administrative-
territorial structure, attempts were made to transfer some basic administrative services
to the local level, since decentralization was identified as an effective mechanism for
increasing the influence of society on the subjects of administrative service provision.

In order to justify the necessity of the declared policy, the following provisions
were attributed to the advantages of decentralization: increasing the influence of civil
society on the quality of service delivery; effective organization of service delivery
(appropriate powers of the head, responsibility); efficient use of public resources
(personnel, premises, equipment, etc.).

However, until now, some cities of Ukraine do not have enough technical,
financial or human resources to assume delegated powers. The result of such
unpreparedness is the appointment of one responsible person from the staff of the local
self-government body to perform the functions of the entire ‘integrated office' [1].

Thus, the subject of the appeal does not participate in the development of the
result of the decision, the implementation of which is entrusted to the activities of civil
servants and officials of public administration bodies, which is coordinated by the
administrator. Therefore, the administrator acts as a state "intermediary", which makes
it impossible for the subject of the appeal to have direct contact with the subject of the
administrative service and thus eliminates the corruption component, as well as
simplifies access and conditions for obtaining services and significantly reduces the
time for registration of such services.

In the context of reforming the management of the system of administrative
services, the introduction of electronic management technologies, namely, informing
the subjects of the appeal on the procedure and possible outcome of the process through
information terminals, call centers of public administration and the creation of the
Portal of administrative services allows us to talk about the harbingers of the third
model of management of the system of administrative services - "electronic office".

The "E-model” of administrative service delivery system management is an
automated process of administrative service provision from the usual informing to
financial transaction and other operations, with the help of electronic resources services
that provide remote interaction [2]. Such a model of system management will allow to
carry out the process of providing administrative services through a single access point
- the Portal, integrating into it the electronic resources of "departmental offices", the
information system of interdepartmental electronic interaction of public administration
bodies and the formed electronic registers, directly in 24/7 mode, by using the program
on the personal device of the subject of the application.

In addition, most citizens prefer the process of obtaining administrative services
through ICT, and every year this number will grow, as the younger generation of
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potential subjects of appeal increasingly impregnate their lives with information
technology. Undoubtedly, to some extent, the functioning of “integrated offices"
minimized the conditions of systemic corruption, which slightly increased the
satisfaction of service users.
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HUGPOBIBALIIA EKOHOMIKU YKPAIHU: HEOBXIJHICTh i
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CrpiMKi Temnu 1nuppoBizallii 3a OCTaHHI POKM 3HAYHOIO MIPOIO BIUIMHYJIHM Ha
HalllOHAJIbHY €KOHOMIKY KOJKHOI KpaiHW. YKpaiHy, SK MOJIOAY JepKaBy, L0
3HAXOAUTHCSA B TMpPOIEC] PO3BUTKY, HE Morjia OO0IMTH uudpoBi3alii AisUIBHOCTI
cy0’€KTiB TocriogaproBanHs. bibIil TOTO, 32 OMIHKOIO cTaTuCTUYHUX Aanux 2017-2021
POKY CHOCTEPIraeThCsl 301IbIIEHHS KUIBKOCTI MIAMPUEMCTB , 110 MAaKOTh JOCTYH [0
mepexi Iarepuer [1, c.3]. Lle Bka3dye Ha MO3UTUBHY TEHIEHLIIO Ta 3HAYHY
MEPCIEKTUBY BUXO/Y YKPATHCHKUX BUPOOHHUKIB HA MIKHAPOIHI PUHKHU. AJle HE CIiJI
3a0yBaTy MPO ICHYIOYHW MPOTAIWHU B JaHIM raiysi, 10 BCE e CTPUMYIOTh PO3BUTOK
1H(MOPMAIITHOTO CYCIIbCTBA.

OpuH 31 3HaYHUX TIEPEBOPOTIB AK y COIIATBHOMY KHUTT1 KOKHOTO, TaK 1 B IIIIOMY
BCIX ramy3eit cBiToBoi ekoHoMiku ctaB COVID-19. Moro mosiBa OBHICTIO 3MiHMJIA XijT
T Ta 3MycHUJIa 3alIPOBAIUTU BEIUYE3HY KIJIbKICTh 0OMEXKEHb. 3/1aBayocs 0, 1110 Hac
YyeKae 3aHernajl 3HayHOI KIJIBKOCTI Taly3ed €KOHOMIKM Ta HOBa peajbHICTh CTaja
BEJIMKUM TOLITOBXOM JJI PO3BUTKY UU(pPOBOro Oi3HECY Ta CTUMYJIOM JO
TpaHcdopmarlii HalioHabHOT ekOoHOMIKK. Y 2019 pomi ctBOpeHO MiHicTepCTBO
uubposoi tpanchopmanii Yrpainu. Moro nosisa Bena 3a co6010 361/1bIIEHHS KiTbKOCTI
OHJIaH-TIOCHYT, Ta 3pocTanHs [T-iHgycTpii B YkpaiHi.

HagiTh 3a ckiaHMX YMOB y KpaiHI Ta CBITI 4Y€pe3 MaHJIEMIiI0, 3POCTaHHS
EKCIIOPTY YKpaiHCbKMX TOBapiB 1 mociayr Ha noudatky 2021 poky Bkazye Ha
BIJIHOBJICHHS HAIllOHAIBHOI ekoHOMikH. ExcriopT 1o Kurato 3pic Ha 55 %, no Benukoi
Bbpuranii — Ha 38 %, a 10 kpain €Bponeiicskoro Coro3y —Ha 17 % [2, c. 23]. Xoya Taki
MOKa3HUKMA BKa3ylOTh Ha HE3HA4YHE YIOBUIBHEHHS TMPOIECiB riobanizamii, aie
JapyrOTh HAJIl0 HA B1IHOBJICHHS iX TEMITIB.

PiBeHbh KOHKYPEHTOCTPOMOXXHOCTI 3aJICKUTh BiJ 0aratbox BIJOMUX HaMm
(bakTOpiB: AKOCTI TOBApY, IIHHU, SKOCTI CEPBICYy Ta Oarato iHIIOro. AJe 3a HUHIINIHIX
YMOB OJIHIEI0O 3 HEOOXIAHMX CKJIAJOBUX BHCOKOI KOHKYPEHTOCIPOMOXKHOCTI
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