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Urban density and socioeconomic 
characteristics of informal 
settlements: evidence of interrelation 
from Maputo, Mozambique

Johan Mottelson  and Alessandro Venerandi

Abstract  Several studies have documented extensive low-density urban 
expansion of cities in sub-Saharan Africa, exacerbating issues of inadequate 
infrastructure, limited mobility and human impact on the environment. However, 
the relation between socioeconomic factors and urban expansion trends in sub-
Saharan Africa remains understudied. This study investigates the links between 
household socioeconomic status and urban form of informal settlements based on 
case studies in Maputo, Mozambique. The findings of the study underscore that 
(1) built densification occurs over time, reflecting an incremental house expansion 
process enabled by household economic resources; (2) households with higher 
socioeconomic status consume comparatively more land, contributing to urban 
expansion; (3) households in more recently established settlements within the 
city limits have higher socioeconomic status than households in older settlements 
located in comparable proximity to the city centre; and (4) rental housing is 
more widespread in the centrally located settlements and accommodates younger 
residents with lower socioeconomic status.

Keywords  informal settlements / socioeconomics / sub-Saharan Africa / urban 

density / urban expansion

I. Introduction

Informal settlements are populated areas that operate and develop 
with limited state control, typified by contested rights to the land and 
limited enforcement of building and planning regulations.(1) Most of 
the contemporary extensive urban population growth in sub-Saharan 
Africa is accommodated through proliferation of informal settlements 
due to limited state capacity to administer the rapid urbanization.(2) 
Urban land cover in sub-Saharan Africa is expanding at the fastest rate 
globally and is projected to increase as much as twelvefold between 2000 
and 2050.(3) Recent studies document rapid urban expansion through 
low-density informal developments which will likely exacerbate issues 
of compromised mobility and inadequate infrastructure provision in 
urban areas across the African continent.(4) While recent research has 
documented an interrelation between socioeconomic factors and urban 
expansion,(5) limited studies have investigated the relationship between 
socioeconomic factors and contemporary urban expansion trends in the 
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context of sub-Saharan Africa. In order to address this knowledge gap, this 
paper investigates the relation between the socioeconomic status (SES) of 
residents of informal settlements in Maputo, Mozambique and indicators 
of urban form. On this basis, the paper addresses the following research 
question: how is the SES of residents of informal settlements linked to 
land consumption and home expansion?

The study presented here analyses urban form and household 
socioeconomic variables of four informal settlements in Maputo, 
Mozambique. The analysis relies on detailed geospatial surveys; household 
surveys on indicators of SES; correlation analysis of the household survey 
responses; and analysis of different urban form indicators derived from 
the field surveys, such as built-up density, public space ratio and urban 
tree canopy cover. The study provides insight into the incremental growth 
patterns of informal settlements, highlighting that homeowners expand 
their dwellings according to the economic resources available over time. 
This is underpinned by data showing a correlation between dwelling size 
and the timespan of residency as well as between indicators of higher SES 
and larger dwelling size. The study suggests that households with higher 
SES consume more space and thereby contribute to low-density urban 
expansion trends. This is supported by data showing that the studied 
settlement with the highest average SES was characterized by a large 
average dwelling size and low level of built-up density, indicative of a 
low level of dwelling density. The study also suggests that households 
in more recently established settlements within the city limits may have 
higher SES compared to households in older settlements which have 
comparable centrality. The data show that the most recently established 
settlement was characterized by the highest SES. This is indicative of 
increasing property prices restricting access to the land market within the 
city limits for residents with lower SES. Finally, the study suggests that 
rental housing is more widespread in the centrally located settlements 
and generally accommodates younger residents with lower SES. This is 
underpinned by data showing a higher proportion of tenants in older 
and more centrally located settlements as well as a correlation between 
tenants and indicators of low SES and younger age. This suggests that 
recent migrants with lower SES likely settle largely in peripheral areas 
outside the city limits or rent accommodation in central areas.

II. Informal Urban Expansion Dynamics In Sub-Saharan 
Africa

Glaeser(6) argues that density is the defining property of cities and that 
urban form is in part shaped by transportation systems because proximity 
and the consequently reduced transportation costs for people, goods and 
ideas is the primary reason people settle in cities. Urban density has been 
an important topic for scholarly discussions on urban development due 
to the intricate relationships between urban density and environmental 
sustainability, economic development and human livelihoods. Urban areas 
in sub-Saharan Africa are expanding at a pace far exceeding population 
growth, leading to declining population densities of urban areas.(7) This 
trend will likely exacerbate issues with inadequate infrastructure provision 
and compromised mobility in urban areas. However, the socioeconomic 
drivers of urban expansion in African cities remain understudied, 
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compromising the capacity to address issues associated with the current 
urban expansion trends in the region.

Visagie and Turok(8) provide an overview of urban density discussions 
in relation to the contemporary proliferation of informal settlements 
in sub-Saharan Africa. Peripheral low-density development can lead 
to compromised mobility due to inadequate road provision, traffic 
congestion, insufficient public transport systems and vast distances within 
the expanding cities in sub-Saharan Africa.(9) Low-density urban expansion 
can also increase the necessary investments in infrastructure, which 
must cover greater distances between residential units, while curbing the 
impact of such investments. Accordingly, it may compromise access to 
infrastructure and economic development, particularly in the context of 
sub-Saharan Africa, where investment capacity is limited. Higher dwelling 
densities, by contrast, can contribute to decreased infrastructure costs per 
residential unit due to shorter distances between dwellings.(10) Similarly, 
higher residential densities can enhance the effects of investment in 
infrastructure, as they enable a larger population to benefit from the 
investments. It is also true, however, that unregulated densification of 
the urban fabric can lead to unsanitary public spaces with adverse effects 
on public health in centrally located dense informal neighbourhoods 
where there is limited space for drainage. Sewage systems are rare in 
informal settlements and most household sanitation systems thus use 
latrines or septic tanks, while greywater (domestic wastewater without 
faecal contamination) is typically routed to drainage systems in the public 
space of dense settlements, thus compromising hygienic conditions.(11) In 
short, unregulated urban expansion can exacerbate issues with mobility 
and access to basic infrastructure while unregulated urban densification 
can create unsanitary conditions, which may have negative implications 
for public health.(12)

A number of studies have examined the relation between household 
dynamics and urban densification processes in informal settlements. 
Smith and Jenkins(13) examine the development of informal settlements 
in Huambo, Angola. They argue that most urban expansion is driven by 
popular demand and that an understanding of social and cultural values 
is hence important in order to support a more effective supply of urban 
land. These authors underscore that urban growth trends in Huambo 
include the decline in household sizes, the division of plots, a rise in 
the proportion of rental housing and an increase in the built-up density 
in informal settlements. Andreasen and Agergaard(14) examine property 
investments in the informal land sector among moderately resourced 
households in Dar es Salaam and Mwanza, Tanzania, highlighting that 
property investments in incremental home expansion are enabled by the 
growing incomes and saving capacity of the lower middle class. In addition, 
the study suggests that such processes shape informal urban expansion 
and co-finance settlement upgrading. Turok and Borel-Saladin(15) examine 
the role of informal backyard shacks for housing provision in Gauteng, 
South Africa as a modality of urban densification. Their paper highlights 
that informal backyard shacks may provide better access to infrastructure 
and services than in squatter settlements. The study argues that backyard 
shacks provide an important instrument for urban housing provision in 
the region and that governments should allocate resources for improving 
their dwelling conditions and should address the extra pressure on 
services and infrastructure this development entails.
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In the context of Maputo, a recent study by one of the authors of this 
paper examined urban densification trends in informal settlements based 
on analysis of satellite imagery and census data, documenting increasing 
built-up densities and decreasing population densities in centrally 
located settlements over a 10-year period.(16) It found that the urban 
population growth in Maputo is primarily accommodated through urban 
expansion in peripheral areas beyond the municipal boundaries. These 
urban expansion dynamics will likely exacerbate issues with decreased 
mobility and inadequate access to infrastructure. Additional significant 
concerns are the failure to allocate space for public schools, healthcare 
facilities and recreational areas in unplanned peripheral urban growth 
zones. Furthermore, the lower population densities may compromise the 
potential for establishing viable street trade in these non-central localities.

Andersen et  al.(17) reported that dwellings in Maputo’s informal 
settlements typically develop incrementally when the economic resources 
for home expansion are available, and that built densification is thus 
largely constrained by the household economic resources. However, 
the study lacks a systematic analysis of the relationship between home 
expansion and both timespan and SES. Although these studies highlight 
important aspects of urban densification and urban expansion dynamics 
in sub-Saharan Africa at both household and settlement levels, they do 
not explore the intricate relationship between urban form and SES that is 
examined in this study.

Urban expansion is a global tendency, not unique to sub-Saharan 
Africa and is likely linked to economic development.(18) The post-war 
large-scale suburbanization in American and European cities was largely 
enabled by the emergence of mass-produced affordable automobiles.(19) Car 
ownership is currently increasing across sub-Saharan Africa, exacerbating 
issues with traffic congestion, air pollution, carbon emissions and traffic 
accidents.(20) In addition, the lost-opportunity cost associated with the vast 
transportation time due to inadequate mobility systems and consequent 
congested roads suggests that significant resources are being wasted, with 
negative implications for productivity and economic growth. Structural 
conditions may play a crucial role in the current urban expansion 
trends, including developers making higher profit margins by building 
more expensive multi-storey constructions which cater for population 
segments with more economic resources.(21) However, as several studies 
have suggested a link between SES and urban form,(22) SES may also affect 
urban expansion trends in sub-Saharan Africa. Studies on the relationship 
between SES and built densification may enhance the understanding of 
the drivers of urban expansion and improve the basis for developing more 
effective policy and urban planning measures in sub-Saharan Africa. With 
this background in mind, the present study examines the relationship 
between SES and urban form variables of informal settlements in Maputo, 
Mozambique.

III. Context: Maputo, Mozambique

This section describes the context of the study and includes a broad 
overview of the history of Maputo, as well as brief presentations of each 
of the case study areas under examination.
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a. Metropolitan context

Mozambique is a low-income country located in south-east Africa. 
Maputo is the capital and the most populous city of the country. The 
city has a formal urban centre surrounded by informal settlements to the 
west and north and by Maputo Bay to the east and south. The city centre 
was established in 1781 by Portuguese colonialists by the estuary of the 
Maputo Bay (formerly Delagoa Bay), which provided opportunities for 
naval and inland transportation.(23) After Mozambique’s independence 
from Portugal in 1975, a civil war broke out and Maputo’s development 
was impacted by a large influx of internally displaced persons and by 
limited capacity to administer its consequent urban growth.(24) Most of 
the informal settlements in the city developed after independence, with 
limited urban planning and state governance of these developments.(25)

The greater Maputo metropolitan area includes the municipality of 
Maputo, the municipality of Matola and the districts of Marracuene and 
Boane.(26) The municipality of Maputo has seven administrative districts 
(distritos), which are subdivided into administrative neighbourhoods 
(bairros), in turn subdivided into administrative blocks (quarteirões).(27) 
District 1 covers the formal city centre, Districts 2–5 cover the informal 
urban areas to the north and west of the centre, and Districts 6 and 7 
cover the island of Inhaca and Katembe, south of the bay.

Much of the urban land use in the city is informal, suggesting that 
authorities exercise limited control over urban development.(28) The lack 
of a coherent housing policy that recognizes the needs of the urban 
poor means that most households rely on self-building or on private 
market-based housing provision.(29) Housing in informal settlements of 
Maputo typically develops incrementally when households have the 
economic resources for home expansion.(30) These incremental, single-
room expansions of dwellings have led to the emergence of a housing 
typology known as casa ventoinha (fan house) as it resembles a fan 
when seen from above.(31) When complete, these houses feature four 
individual roof surfaces which correspond to the interior division of the 
rooms. Secondary detached single-room units (independicias) are often 
constructed for extended family or to rent out once the casa ventoinha 
is completed. However, rental housing in the informal settlements of 
Maputo remains relatively limited.(32) Built densification is thus largely 
constrained by household resources and occurs over time.(33)

The case study areas examined in this paper are located in District 2 
(Polana Caniço A and Polana Caniço B), District 4 (Albazine) and District 
5 (Magoanine C). An overview of Maputo, along with the location of the 
four case study areas, is presented in Figure 1. An overview of the four case 
study areas is presented in Figure 2.

b. Case study areas

Polana Caniço A was planned as a part of the Urbanisation Project of 
Maxaquene and Polana Caniço, which was implemented between 1977 
and 1979. Over this time period, a structural readjustment project was 
developed by the National Directorate of Housing and funded by the 
United Nations, resulting in the relatively planned urban fabric seen in 
these neighbourhoods today.(34) There are no sources documenting the 
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development of the case study area in Polana Caniço B, but notably, the 
neighbourhood features some degree of planned structure, similar to that 
in Polana Caniço A. In 2000, Magoanine C and Albazine were considered 
the peripheral boundary of urban development in Maputo and these 
neighbourhoods were largely occupied without urban planning or any 
enforcement of urban regulations.(35) Today, the city extends more than 
30 kilometres beyond the municipal boundaries.(36) The central location 
of Polana Caniço contributes to a pressure there on the real estate market 
by private investors, which has led to signs of gentrification in the 
neighbourhood.(37)

IV. Methodology

The study draws on high-resolution geospatial surveys, household 
surveys focused on SES, a statistical analysis of the household survey 
responses, and computation of urban form metrics at neighbourhood 
level based on the geospatial surveys. The household surveys and the 
geospatial surveys were carried out between August and October 2020.

Figure 1
Overview of Maputo and locations of case study areas
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Figure 2
Overview of case study areas based on field surveys

a. Case study selection and surveys

The case selection criteria were based on temporal and locational factors, 
as these influence the development of urban densities.(38) The timeline 
feature in Google Earth was used to select areas with higher and lower 
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levels of consolidation in 2000, based on visual inspection. The satellite 
images are not included in the paper since this journal does not publish 
commercial re-use of third-party material, and first-party aerial imagery 
could not be sourced. Polana Caniço A and Polana Caniço B are centrally 
located at a similar distance from the central business district (CBD) 
(~5 km). Magoanine C and Albazine are more peripherally located at a 
similar distance from the CBD (~12.5 km). The urban fabrics of Polana 
Caniço A and Albazine were more consolidated by 2000, while those of 
Polana Caniço B and Magoanine C were less consolidated at this time 
and are thus likely more recently established. This site selection enabled 
the comparison of centrally and peripherally located settlements, which 
were consolidated and not yet consolidated in 2000. The selected cases 
thus provide a basis for examining the influence of both centrality and 
temporal factors on the density of settlements.

The household surveys of SES were based on frameworks used in 
previous studies.(39) More specifically, the indicators of SES used in the 
household surveys included three characteristics of so-called “slum” 
conditions (i.e. overcrowding, inadequate access to water and inadequate 
access to sanitation).(40) Indicators of respondents’ level of completed 
formal education, dwelling size, household access to electricity as well as 
car, smartphone and computer ownership contributed further to the basis 
for assessing SES across the four settlements. The survey also examined 
secondary household information (i.e. age of head of household, timespan 
of residency and tenancy status). Regarding access to infrastructure (i.e. 
water, sanitation and electricity), it should be noted that the surveys 
examined whether these amenities were present at household level, not 
whether the household could afford to use them. Since the provision 
of such infrastructure is financed at household level,(41) these indicators 
highlight aspects of households’ economic conditions. The questionnaire 
thus addressed multiple indicators of SES, including household amenities, 
level of education and dwelling size, thus combining indicators of 
household economic resources and social status.(42)

The questionnaires were distributed to heads of households at 
the lowest administrative level (quarteirão). All households of each 
quarteirão within the study areas were offered the opportunity to 
participate in the study. The representative of each quarteirão’s 
local neighbourhood administration (known as chefe de quarteirão) 
distributed the questionnaires to the households and subsequently 
collected them. Sample sizes of participating households varied 
between 104 and 183 for each of the four settlements. To facilitate 
an overall comparison beyond individual indicators, a composite 
ranking of SES was computed for each settlement. This involved 
assigning a ranking (1 to 4) to each settlement for every indicator, 
with 1 indicating the highest SES across all four case study areas, 
and 4 indicating the lowest SES. The scores were then summed 
and divided by the number of indicators to derive the composite 
ranking. Household access to a latrine and to a regular toilet were 
both surveyed, but only access to a regular toilet was included in the 
ranking. This is because the lack of latrine access might indicate either 
low SES (insufficient resources to afford the infrastructure) or high 
SES (if the household had a regular toilet, which is more expensive 
and associated with a higher status).
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Major roads were chosen as external boundaries of the case study 
locations. However, these were not included in the analysis to avoid data 
bias (e.g. through variations in sizes of adjacent major roads potentially 
distorting the proportion of public space). High-resolution orthophotos 
were produced by mapping the four case study areas using an unmanned 
aerial vehicle (drone) for the systematic collection of photometric aerial 
data. The photometric data (aerial photos) were subsequently processed 
with Pix4D photogrammetry software to generate high-resolution geo-
referenced orthophotos, digital surface models (DSMs) and digital 3D 
models of each settlement. The public space of each settlement was 
mapped by walking along the boundaries of every block with a handheld 
GPS-device (smartphone), while using the SW Maps application for 
tracing the movement. The public space survey thus included all areas 
where a pedestrian could walk freely without encountering obstacles or 
restrictions. Since there were no public squares or public institutions in 
the case study areas, the public space only included streets and lanes.(43) 
This metric was included in the study as adequate street space is critical 
for neighbourhood liveability and for the implementation of improved 
infrastructure in informal settlements.(44)

The GPS traces and orthophotos were subsequently imported into 
QGIS, automatically scaled and exported. The files were imported into 
AutoCAD and layers for buildings, blocks and street networks were 
created. All buildings were traced manually based on the orthophotos 
(see Figure 3). Multi-storey buildings were identified through the DSMs 
and 3D models in Pix4D and separate layers were created for each 
floor. The perimeter of each floor was traced manually and placed on 
the corresponding layer. The street network was also traced manually 
based on the GPS traces, and blocks were subsequently drawn based on 
the orthophoto and street network. Trees were demarcated with circles 
corresponding to the diameter of the tree canopy. Vegetation with a 
canopy diameter smaller than one metre was selected in AutoCAD and 
removed in order to exclude minor vegetation from the data. An area 
with demolished houses in the southern part of Polana Caniço A and a 
swamp area in the northern part of Polana Caniço B were excluded from 
the surveys in order to avoid data bias. The vector drawings were then 
used to compute a set of three metrics of urban form for the four case 
study areas at settlement level:

••  � Floor area ratio (FAR): the total floor area (also called gross floor 
area) divided by the total sample area. The metric highlights the 
density of the built environment.(45)

••  � Public space ratio (PSR): the total public space divided by the total 
sample area. The metric highlights the level of public space relative 
to the study area.(46)

••  � Urban tree canopy cover (UTCC): the total ground area covered by 
the crowns of trees divided by the total sample area. The metric 
highlights the density of urban trees.(47)

b. Correlation analysis

Relationships between socioeconomic indicators across the four case 
study areas were assessed by computing Pearson’s correlation coefficients 
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V. Results

a. Household surveys

The responses to the household surveys are summarized in Tables 1 
and 2. The SES ranking across individual SES indicators underscores 
that Magoanine C is characterized by households with higher SES, 
whereas Polana Caniço A shows notably lower SES compared to the 
other settlements. Polana Caniço B shows the second highest SES, 
and Albazine the second lowest SES. More specifically, the high SES 
of Magoanine C is exemplified by the highest levels of car ownership 
(15 per cent), access to water (88 per cent), improved sanitation (73 
per cent) and computer (29 per cent) and smartphone (53 per cent) 
ownership, completed primary education (77 per cent) as well as lowest 
average number of people per room (1.41). The relatively low SES in 
Polana Caniço A is exemplified by the lowest levels of access to water 
(79 per cent) and improved sanitation (49 per cent), car ownership (5 
per cent), smartphone ownership (32 per cent), and the lowest level of 
completed primary education (67 per cent). When settlements located 
at similar distance to the CBD are compared, the earlier established 
neighbourhoods are characterized by lower SES.

The household surveys show that Polana Caniço A residents 
had been in their houses for the longest period, and Magoanine C 

Figure 3
Detailed map of Albazine based on field survey
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Table 1
Mean values of SES based on household survey responses 

across the four case study areas

Polana 
Caniço A

Polana 
Caniço B Albazine

Magoanine 
C

Households with access 
to water (%)

78.77 79.81 80.58 88.06

Households with access 
to a latrine (%)

58.82 72.73 59.38 49.61

Households with access 
to a toilet (%)

48.81 56.00 60.61 72.93

Households with access 
to electricity (%)

88.89 90.10 87.76 88.06

Households with a 
computer (%)

18.64 24.27 13.73 29.23

Households with a 
television (%)

74.03 79.21 76.00 77.78

Households with a car (%) 5.14 14.56 8.65 18.60
Households with a 
smartphone (%)

32.16 39.60 35.64 53.54

Completed primary 
education (%)

66.85 68.93 69.61 77.10

Completed secondary 
education (%)

24.58 21.57 25.49 39.53

Completed education 
beyond secondary 
education (%)

11.70 3.09 14.14 16.80

Dwelling size (rooms) 4.27 3.84 3.36 3.65
People per room 1.59 1.63 1.65 1.41
SES ranking 3.17 2.50 2.92 1.42

Table 2
Mean values of secondary household information based on sur-

vey responses across the four case study areas

Polana 
Caniço A

Polana 
Caniço B Albazine Magoanine C

Share of tenants (%) 16.48 14.71 9.62 9.85
Monthly rent of tenants 
(MZN)

1688.24 1827.27 887.50 1108.33

Household size (people) 6.78 6.26 5.55 5.16
Age of head of 
household (years)

49.56 38.94 43.03 41.73

Timespan of residency 
(years)

23.95 18.07 16.87 13.08

Gender (% female) 51.67 35.58 33.33 34.56
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residents for the shortest period. Polana Caniço B residents had been 
in their homes for the second longest period on average and Albazine 
residents for the second shortest period. The assumption about the time 
of establishment of the settlements is thus supported by the average 
timespan of residency in each settlement, corroborating the basis for 
selection of cases – namely, that the case study area in Polana Caniço A 
was established prior to that in Polana Caniço B; and that the case study 
area in Albazine was established prior to that in Magoanine C.

b. Correlation analysis of survey data

Pearson’s coefficients were computed for all pairwise combinations 
of variables at settlement level and across all case study areas. This 
section reports and discusses only statistically significant coefficients 
(p-value <= 0.05). Overall, the correlations are weak to moderate 
(Figure 4). As expected, indicators of material possessions are cross-
correlated and correlated with a higher level of education. For example, 
owning a TV (television) is correlated with access to water (water) 
(0.29), electricity (electricity) (0.34), owning a car (car) (0.15) and a 
smartphone (smartphone) (0.24). Having attended secondary school 
(sec_sch) is correlated with owning a smartphone (0.19), car (0.18) 
and television (0.17). Dwelling size measured in number of rooms 
(no_rooms) is consistently linked to indicators of material possessions, 
for example with access to water (water) (0.26), electricity (electricity) 
(0.25) and owning a TV (television) (0.24), but also to the timespan of 
residency (time_res) (0.26), age of residents (measured as age of head 
of household) (age_res) (0.20) and household size (hh_size) (0.40). 
This means that the incremental densification of the four settlements 
under examination is mainly related to owning a place, more financial 
resources and timespan of residency. Conversely, renting is inversely 
correlated with access to water (–0.12), in-house toilet (toilet) (–0.16) 
and computer ownership (–0.14), timespan of residency (–0.21), age 
of residents (–0.21) and house size (–0.24), showing that tenants tend 
to be younger residents with lower SES. The patterns illustrated above 
are generally representative of the four case studies under examination, 
with a few exceptions (see Appendix A in supplementary materials).

In Polana Caniço A, the inverse correlations between renting and 
timespan of residency (–0.4), age of residents (–0.35) and house size 
(–0.38), are considerably stronger; the pattern of younger people living 
in smaller accommodations and for shorter timespans seems to be more 
accentuated here. This is likely due to a higher proportion of rental 
accommodation than in the other settlements.

In Polana Caniço B, stronger correlations are found between 
house size and material possessions, i.e. access to water (0.24), in-
house toilet (0.33), owning a computer (0.41), a TV (0.34), a car (0.42) 
and a smartphone (0.37), suggesting that house extensions are more 
strongly related to material possessions and higher SES than in the 
other settlements. However, in contrast to the pattern found across all 
settlements, no correlation emerges between timespan of residency and 
age of residents. This might be because Polana Caniço B is the most 
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recently established settlement. However, levels of built-up density are 
similar to those of Polana Caniço A, which is at a comparable distance 
from the CBD, hinting at a faster densification process.

In Albazine, house size is more strongly related to material possessions 
than in Polana Caniço A and Magoanine C, i.e. access to water (0.42), 
in-house toilet (0.42), electricity (0.37), owning a computer (0.30), 
a TV (0.36) and a car (0.31), but not to timespan of residency and age 
of residents. This might underscore a higher level of mobility among 
wealthier families in and out of this settlement.

Magoanine C does not show large variations from the patterns 
found across the other settlements. House size is correlated not only with 
indicators of material possessions, i.e. access to water (0.26), owning a 
computer (0.27) and a TV (0.37), but also with timespan of residency 
(0.32) and age of residents (0.26), reiterating, even in this more recently 
established settlement, the densification patterns driven by SES found in 
Polana Caniço A.

Figure 4
Correlation matrix of the household survey data

Note: Statistically significant Pearson’s coefficients (p-value <= 0.05) are 
colour coded according to their relative strengths (warm colours correspond 
to positive correlations, cold colours to negative correlations) (placeholder). 
Pale grey squares represent non-statistically significant correlations (p-value 
> 0.05).
Source: Authors’ elaboration.
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c. Urban form of the settlements

The outcome of the computation of the urban form indicators is 
summarized in Table 3. The data show that Polana Caniço B is characterized 
by lower levels of FAR and UTCC than Polana Caniço A, while Magoanine 
C is characterized by lower levels of FAR and UTCC compared to Albazine. 
Accordingly, when comparing the settlements located at similar distance 
to the CBD, the earlier established neighbourhoods are characterized 
by higher built-up densities and higher tree canopy coverage. While 
the findings related to FAR are expected, since built-up density tends to 
increase over time, the findings for UTCC are less intuitive, pointing to 
the fact that, even though Polana Caniço B and Magoanine C have lower 
levels of built-up density, they are characterized by less vegetation. The 
findings did not indicate any clear pattern regarding PSR.

VI. Discussion

The findings of the study highlight that (1) the more recently established 
settlements within the city limits are characterized by households 
with higher SES, larger dwellings, less vegetation and less densely built 
environment, indicative of households with higher SES occupying more 
land; (2) there are statistical links between the indicators of SES, dwelling 
size and timespan of residency, indicative of incremental home expansion 
occurring over time according to available economic resources; (3) rental 
housing is more widespread in the centrally located settlements and 
generally accommodates younger residents with lower SES, indicative of a 
restricted access to the land market within the city limits for households 
with low SES. This section discusses the mechanisms that likely account 
for these findings and reviews relevant potential policy responses to the 
urban expansion dynamics informed by the research.

The findings indicate that urban densities of informal settlements 
increase over time as the levels of FAR correspond to the average number 
of years the respondents have resided in their households. Furthermore, 
dwelling size and timespan of residency were found to be correlated. In 
addition, the largest dwellings are found in Polana Caniço A, which is 
both the earliest established settlement and characterized by the lowest 
average SES. However, the average dwelling size was found to be larger 

Table 3
Urban form data of the four case study areas

Polana 
Canico A

Polana 
Canico B Albazine Magoanine C

Floor area ratio (FAR) 
(m2/m2)

0.3679 0.3551 0.2335 0.1918

Public space ratio (PSR) 
(m2/m2)

0.0943 0.0844 0.0884 0.0942

Urban tree canopy cover 
ratio (UTCC) (m2/m2)

0.0997 0.0489 0.1574 0.1091
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in Magoanine C than in Albazine despite the fact that the former was 
established more recently than the latter. Magoanine C was found to be 
characterized by the highest SES of the four settlements, which likely 
partially accounts for the larger average dwelling size compared to 
Albazine. Notably, density patterns at neighbourhood level correspond 
directly to the average timespan of residency at household level, while 
both timespan of residency and higher SES are linked to larger dwelling 
size. Accordingly, the study highlights the multidimensional interrelation 
between temporal factors and SES in driving the size of dwellings and 
built densification.

The average dwelling size was found to be smaller in Albazine than 
in Magoanine C, while the FAR was found to be higher in Albazine than 
in Magoanine C. It is thus likely that the average plot sizes are smaller 
and the dwelling density is higher in Albazine compared to Magoanine 
C. As Magoanine C is characterized by the highest level of SES, this 
suggests that households with higher SES seek larger plots. Higher SES 
may thus contribute to low-density urban expansion due to increased 
space consumption.

When comparing the settlements located at a similar distance to the 
CBD, the more recently established examined settlements are characterized 
by higher SES compared to the earlier established settlements. This is 
exemplified by the higher average levels of household access to water 
and sanitation, education and material possessions in Polana Caniço B 
compared to Polana Caniço A and Magoanine C compared with Albazine. 
This finding seemingly contradicts the notion that urban migration in 
low-income countries is largely driven by disadvantaged rural populations 
moving to cities in search for a better life.(49) However, the explanation is 
likely that the examined settlements are located within the city limits 
and that recent migrants in these areas are likely comprised of those with 
more economic resources while those with fewer resources likely rent 
accommodation in central areas or settle in more peripheral areas where 
land is cheaper. Although the latter is not directly documented in the 
study, as only cases within the municipal boundaries are examined, the 
former is evidenced by the higher proportion of tenants in the centrally 
located case study areas.

While the first waves of migration to the city after the 1975 
independence were characterized by the large influx of internally 
displaced persons fleeing the civil war, later waves were to a higher extent 
driven by higher wages and access to education and healthcare services 
in the city.(50) Furthermore, at the time of independence, the peri-urban 
areas surrounding the centre were largely unsettled, whereas today, the 
peri-urban areas form a more than 30-km continuous belt from central 
Maputo to Marracuene to the north and Matola to the west.(51) It is likely 
that the price of land in Greater Maputo is increasing due to the high rates 
of population growth and the consequent growing demand for land. This 
mechanism likely further excludes low-income groups from acquiring 
land in proximity to the city centre and may thus partially account for 
the higher SES seen in the more recently established of the examined 
settlements.

The study found lower levels of vegetation density in the more 
recently established settlements when comparing the pair of settlements 
located at a similar distance to the CBD. As previous studies have found 
that UTCC in informal settlements in Maputo declines over time,(52) 
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the findings suggest that households with higher SES increasingly are 
inclined to cut down trees. Trees are important for urban micro-climate, 
mitigation of air pollution, absorption of surface water run-off and 
biodiversity,(53) and private gardens constitute the largest green space 
of Maputo.(54) However, findings highlight that households with higher 
SES seem to be contributing to cutting down existing vegetation, thus 
compromising the overall resilience of their own neighbourhood. The 
study did not find any pattern regarding public space ratio across the 
four sample areas despite considerable variations in built-up density. This 
suggests that built densification does not necessarily compromise access 
conditions and functional mobility systems. This is particularly important 
for infrastructure upgrades in informal settlements, where the availability 
of adequate street space for implementation of infrastructure is crucial.

The study found that tenancy is inversely associated with the timespan 
of residency, age of the residents, material possessions and the size of the 
houses. Tenants thus largely consist of younger people with lower SES 
who thus likely cannot afford to buy houses and land. There is a higher 
share of tenants in the more centrally located settlements. This may be the 
result of older households having more time to expand the dwellings to 
provide a secondary income through provision of rental accommodation. 
The informal housing sector in Maputo is thus likely characterized by four 
main groups of residents: (1) long-time residents who reside in the older 
settlements; (2) newer residents who have the financial means to acquire 
informal land in newer non-peripheral settlements; (3) newer residents 
who lack financial means and resort to rental accommodation primarily 
in the older settlements; and (4) newer residents who lack financial means 
and settle in peripheral settlements where land is cheaper. Although the 
present study emphasizes areas within the city limits and does not provide 
direct evidence of (4), previous research documents that the urban growth 
almost exclusively occurs beyond the municipal boundaries.(55) Recent 
migrants thus likely either settle in rental accommodation close to the city 
to attain increased access to the job market and education institutions or 
beyond municipal boundaries where land is more economically accessible 
but mobility is more constrained.(56)

These findings have the potential to inform and qualify discussions 
on how to address contemporary urban expansion trends and issues with 
compromised mobility and public hygiene in contexts characterized by 
rapid urban development and limited capacity to administer the urban 
growth. Potentially relevant measures include policies that require only 
limited enforcement of land use regulation given the constrained local 
institutional capacity. These might include transit-oriented development 
(TOD), road-pricing and support of small-scale rental housing.

TOD can drive densification in nodes along main traffic arteries, 
incorporating public transportation, commerce and housing in mixed-use 
developments.(57) Such densification is incentivized through improved 
transportation conditions. In this respect, the bus rapid transit system 
implemented in Dar es Salaam, Tanzania, constitutes a relevant example 
of such a form of development, based on rapid transit bus lanes separated 
from the regular traffic.(58) This may drive densification in these areas 
with enhanced mobility, and curb urban expansion.

Road-pricing is already practised on the major road connecting 
Maputo with the neighbouring municipality of Matola. Similar systems 
may be implemented for all entry points to the municipality of Maputo. 
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Road-pricing disincentivizes urban expansion due to increased costs of 
transportation.(59) On this basis, road-pricing to enter the municipality 
of Maputo could create a market-based “green-belt” effect, which would 
otherwise require land management capacities that local authorities lack. 
This may provide incentives for the middle class (who can afford to make 
investments in infrastructure) to settle within these central areas, thus 
driving the urban densification and in so doing limiting issues with public 
hygiene that affect dense settlements. Exemption of public transport 
from the road-pricing system can ensure a more socially balanced urban 
development.

Small-scale informal backyard rental housing is widespread in Maputo 
and contributes to increasing population densities as well as affordable 
housing provision. This is thus an established model for densification in 
centrally located informal settlements that restricts peripheral expansion. 
Currently, the public transportation system in Maputo largely relies 
on state-subsidized private minibuses (chapas). A similar model may 
be considered for subsidizing secondary backyard housing within the 
municipal boundaries to support densification and expand the affordable 
housing provision. However, since limited research has been conducted 
on backyard housing as an affordable solution within the city limits of 
Maputo, a widespread implementation would require further validation 
to ensure this is an appropriate and scalable solution. Such a further 
validation can be carried out through initial small-scale pilot projects, 
addressing potential concerns such as fire hazards and reduced access 
conditions.

The policy measures listed, namely transit-oriented development 
(TOD), road-pricing and small-scale backyard rental, have the potential 
not only to curb urban expansion dynamics, but also support small 
business development. Firstly, TOD can contribute to trade and economic 
activities in local urban centres along main transport corridors by 
promoting increased concentration of people, leading to higher footfall 
and customer base for small businesses.(60) Secondly, road-pricing can serve 
as an effective tool to incentivize residential densification within the city 
limits. By reducing private vehicle usage and encouraging efficient use of 
the transportation system, road-pricing enhances mobility and provides 
better access to labour markets, facilitating small business operations.(61) 
Lastly, small-scale rental housing, often managed by individual landlords, 
can be considered small businesses themselves. By providing additional 
income streams to the landlords, such rental properties can generate 
revenue for establishing further small-scale private sector developments, 
thus contributing to the growth and diversification of the local economy.

VI. Conclusion

The present study examined urban form variables and household SES of 
four informal settlements in Maputo, Mozambique. It highlighted the 
incremental growth patterns of informal settlements whereby homeowners 
expand their dwellings according to the available economic resources 
over time. The study highlighted that households with higher SES likely 
consume more space, contributing to low-density urban expansion trends. 
This was underpinned by data showing that the settlement characterized 
by highest SES was also characterized by both large dwelling sizes and low 
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level of built-up density, indicative of low dwelling density. Although the 
largest dwellings were found in the settlement with the lowest average SES, 
the density patterns observed at the neighbourhood level were related to the 
average timespan of residency at the household level. Additionally, both the 
timespan of residency and higher SES were statistically associated with larger 
dwelling sizes, highlighting the complex and interconnected relationship 
between temporal factors and SES in influencing both the size of dwellings 
and the process of built densification. In addition, the study suggested that 
households in more recently established settlements within the city limits 
have higher SES compared to households in older comparable settlements, 
and that recent migrants with lower SES largely rent accommodation in 
central areas or settle outside the municipality where land is cheaper. The 
study recommended policy measures such TOD, road-pricing and state 
subsidy of small-scale backyard rental housing to address the adverse 
effects of low-density urban expansion in contexts characterized by limited 
institutional capacity to enforce land use regulation.

Acknowledgements

We would like to acknowledge Mapeando.Meu.Bairro for conducting the 
fieldwork and Margarida Waco for assisting the manual delineation of the 
maps.

ORCID iDs 

Johan Mottelson  https://orcid.org/0000-0002-3440-288X

Alessandro Venerandi  https://orcid.org/0000-0003-4887-0120

Supplemental Material

Supplemental material for this article is available online.

References

Amegah, A K and S Agyei-Mensah (2017), “Urban air 
pollution in sub-Saharan Africa: time for action”, 
Environmental Pollution Vol 220, pages 738–743.

Andersen, J E, P Jenkins and M Nielsen (2015a), “Who 
plans the African city? A case study of Maputo: 
part 1 – the structural context”, International 
Development Planning Review Vol 37, No 3, pages 
329–350.

Andersen, J E, P Jenkins and M Nielsen (2015b), 
“Who plans the African city? A case study of 
Maputo: part 2 – agency in action”, International 
Development Planning Review Vol 37, No 4, pages 
423–443.

Andreasen, M H and J Agergaard (2020), “Urban 
property as security: examining the intersections 
between Africa’s growing middle classes and 

urban transformations”, Urban Geography Vol 43, 
No 2, pages 228–251.

Angel, S, J Parent, D L Civco, A Blei and D Potere (2011), 
“The dimensions of global urban expansion: 
estimates and projections for all countries, 2000–
2050”, Progress in Planning Vol 75, No 2, pages 
53–107.

Angel, S, A M Blei, J Parent, P Lamson-Hall, N G 
Sanchez, D L Civco, R Q Lei and K Thom (2016), 
Atlas of Urban Expansion The 2016 Edition Volume 
1: Areas and Densities, NYU Urban Expansion 
Program at New York University, UN-Habitat, and 
the Lincoln Institute of Land Policy, New York.

Barros, C P, A Chivangue and A Samagaio (2014), 
“Urban dynamics in Maputo, Mozambique”, 
Cities Vol 36, pages 74–82.

https://orcid.org/0000-0002-3440-288X
https://orcid.org/0000-0003-4887-0120


I NFOR    M A L  U RB  A N  E X P A NS  I ON   A ND   SOC   I OECONO      M I C  F A CTORS   

3 6 7

Berghauser Pont, M and P Haupt (2009), Space, Density 
and Urban Form, NAi Publisher, Rotterdam, 
available at https://repository.tudelft.nl/islandora 
/object/uuid:0e8cdd4d-80d0-4c4c-97dc-dbb 
9e5eee7c2?collection=research.

Bertaud, A (2018), Order without Design: How Markets 
Shape Cities, The MIT Press, Cambridge, MA.

Carrilho, J (2004), Traditional Informal Settlements in 
Mozambique: From Lichinga to Maputo, Faculdade 
de Arquitectura e Planeamento Físico (FAPF), 
Universidade Eduardo Mondlane, Maputo.

Carruthers, J I and G F Ulfarsson (2003), “Urban sprawl 
and the cost of public services”, Environment and 
Planning B: Planning and Design Vol 30, No 4, 
pages 503–522.

Cervero, R and D Dai (2014), “BRT TOD: leveraging 
transit oriented development with bus rapid 
transit investments”, Transport Policy Vol 36, pages 
127–138.

De Carvalho, R M and C F Szlafsztein (2019), “Urban 
vegetation loss and ecosystem services: the 
influence on climate regulation and noise and air 
pollution”, Environmental Pollution Vol 245, pages 
844–852.

Freedman, D, R Pisani, R Purves and A Adhikari (2007), 
Statistics, WW Norton & Company, New York.

Glaeser, E (2011), Triumph of the City: How Urban Spaces 
Make Us Human, Pan Macmillan, London.

Glaeser, E L (2020), Infrastructure and Urban Form, 
National Bureau of Economic Research, Cambridge, 
MA.

Harrison, P, M Rubin, A Appelbaum and R Dittgen 
(2019), “Corridors of freedom: analyzing Joha- 
nnesburg’s ambitious inclusionary transit-orien- 
ted development”, Journal of Planning Education 
and Research Vol 39, No 4, pages 456–468.

Jenkins, P (2000a), “City profile: Maputo”, Cities Vol 
17, No 3, pages 207–218.

Jenkins, P (2000b), “Urban management, urban 
poverty and urban governance: planning and 
land management in Maputo”, Environment and 
Urbanization Vol 12, No 1, pages 137–152.

Jenkins, P (2001), Emerging Urban Residential Land 
Markets in Post-Socialist Mozambique: The Impact 
on the Poor and Alternatives to Improve Land Access 
and Urban Development, School of Planning and 
Housing, Edinburgh College of Art/Heriot-Watt 
University.

Jenkins, P (2006), “Informal settlements: infernal and 
eternal? The role of research in policy advocacy 
and urban informal settlements in Angola”, in 
M Huchzermeyer and A Karam (editors), Informal 
Settlements – A Perpetual Challenge?, University of 
Cape Town Press, Cape Town, pages 84–102.

Jenkins, P (2013), Urbanization, Urbanism, and Urbanity 
in an African City: Home Spaces and House Cultures, 
Palgrave Macmillan, New York.

Jenkins, P and J Mottelson (2020), “Understanding 
density in unplanned and unregulated settlements 
of peri-urban Africa: a case study of Maputo, 
Mozambique”, in M Rubin, A Todes, P Harrison and 
A Appelbaum (editors), Densifying the City? Global 
Cases and Johannesburg, Edgar Elgar Publishing, 
Cheltenham, pages 116–128, available at https://
doi.org/10.4337/9781789904949.00016.

Jimenez-Huerta, E R (2019), “Informal settlements”, in 
A Orum (editor), The Wiley Blackwell Encyclopedia 
of Urban and Regional Studies, John Wiley & Sons, 
Chichester, available at https://onlinelibrary.wiley.
com/doi/abs/10.1002/9781118568446.eurs0159.

Jorge, S (2020), “The financialization of the margins of 
Maputo, Mozambique”, Housing Policy Debate Vol 
30, No 4, pages 606–622.

Joseph, L, A Neven, K Martens, O Kweka, G Wets 
and D Janssens (2021), “Exploring changes 
in mobility experiences and perceptions after 
implementation of the bus rapid transit system 
in Dar es Salaam”, Case Studies on Transport Policy 
Vol 9, No 2, pages 930–938.

Lage, J (2021), “The struggle for access to essential 
infrastructures in self-produced pericentral neigh- 
borhoods of Maputo”, African Geographical Review 
Vol 40, No 3, pages 288–308.

Mendes, Maria Clara (1985), Maputo Antes Da 
Independência: Geografia de Uma Cidade 
Colonial, Instituto de Investigação Científica 
Tropical.

Monkkonen, P, A Comandon, J A M Escamilla and E 
Guerra (2018), “Urban sprawl and the growing 
geographic scale of segregation in Mexico, 1990–
2010”, Habitat International Vol 73, pages 89–95.

Montgomery, M R, M Gragnolati, K A Burke and E 
Paredes (2000), “Measuring living standards with 
proxy variables”, Demography Vol 37, No 2, pages 
155–174.

Mottelson, J (2020), “A new hypothesis on informal land 
supply, livelihood, and urban form in sub-Saharan 
African cities”, Land Vol 9, No 11, Multidisciplinary 
Digital Publishing Institute, available at https://
www.mdpi.com/2073-445X/9/11/435.

Mottelson, J (2021), “Urban densification of informal 
settlements in sub-Saharan Africa: an analysis of 
recent developments in Maputo, Mozambique”, 
paper presented at the ISUF 2020 Virtual 
Conference Proceedings.

Mottelson, J and A Venerandi (2020), “A fine-grain 
multi-indicator analysis of the urban form of five 
informal settlements in East Africa”, Urban Science 
Vol 4, No 3, Art 31.

Newman, P and J Kenworthy (1999), Sustainability and 
Cities: Overcoming Automobile Dependence, Island 
Press, Washington, DC.

Nowak, D J, R A Rowntree, E G McPherson, S M Sisinni, 
E R Kerkmann and J C Stevens (1996), “Measuring 

https://repository.tudelft.nl/islandora/object/uuid:0e8cdd4d-80d0-4c4c-97dc-dbb9e5eee7c2?collection=research
https://repository.tudelft.nl/islandora/object/uuid:0e8cdd4d-80d0-4c4c-97dc-dbb9e5eee7c2?collection=research
https://repository.tudelft.nl/islandora/object/uuid:0e8cdd4d-80d0-4c4c-97dc-dbb9e5eee7c2?collection=research
https://doi.org/10.4337/9781789904949.00016
https://doi.org/10.4337/9781789904949.00016
https://onlinelibrary.wiley.com/doi/abs/10.1002/9781118568446.eurs0159
https://onlinelibrary.wiley.com/doi/abs/10.1002/9781118568446.eurs0159
https://www.mdpi.com/2073-445X/9/11/435
https://www.mdpi.com/2073-445X/9/11/435


EN  V I RON   M ENT    &  U RB  A N I Z A T I ON	   V o l  3 5  N o  2  O c t o b e r  2 0 2 3

3 6 8

and analyzing urban tree cover”, Landscape and 
Urban Planning Vol 36, No 1, pages 49–57.

Oliver-Solà, J, A Josa, A P Arena, X Gabarrell and 
J Rieradevall (2011), “The GWP-chart: an 
environmental tool for guiding urban planning 
processes. Application to concrete sidewalks”, 
Cities Vol 28, No 3, pages 245–250.

Pinsky, B (1982), The Urban Problematic in Mozambique: 
Initial Post-Independence Responses, 1975–80, 
Centre for Urban and Community Studies, 
University of Toronto.

Saevfors, I (1986), Maxaquene: A Comprehensive Account 
of the First Urban Upgrading Experience in New 
Mozambique, UNESCO, Paris.

Sampson, R J and S W Raudenbush (1999), 
“Systematic social observation of public spaces: 
a new look at disorder in urban neighborhoods”, 
American Journal of Sociology Vol 105, No 3, 
pages 603–651.

Satterthwaite, D (2011), “Upgrading dense informal 
settlements: the potential for health and well-
being”, paper presented at the Urban Age: A 
Worldwide Investigation into the Future of Cities, 
Hong Kong, 4 pages.

Satterthwaite, D, D Archer, S Colenbrander, D 
Dodman, J Hardoy, D Mitlin and S Patel (2020), 
“Building resilience to climate change in informal 
settlements”, One Earth Vol 2, No 2, pages 
143–156, available at https://doi.org/10.1016/j.
oneear.2020.02.002.

Silva, C N (2016), Urban Planning in Lusophone African 
Countries, Routledge, Abingdon.

Smith, H and P Jenkins (2015), “Trans-disciplinary 
research and strategic urban expansion planning 
in a context of weak institutional capacity: case 
study of Huambo, Angola”, Habitat International 
Vol 46, pages 244–251.

Turok, I and J Borel-Saladin (2016), “Backyard shacks, 
informality and the urban housing crisis in South 
Africa: stopgap or prototype solution?”, Housing 
Studies Vol 31, No 4, pages 384–409.

UN-Habitat (2003), The Challenge of Slums: Global 
Report on Human Settlements, 2003, United Nations 
Human Settlements Programme, Earthscan 
Publications, London; Sterling, VA.

UN-Habitat (2015), Global Public Space Toolkit: From 
Global Principles to Local Policies and Practice, 
United Nations Human Settlements Programme, 
Nairobi, available at https://unhabitat.org/sites/
default/files/2019/05/global_public_space_
toolkit.pdf.

UN-Habitat (2020), Sub-Saharan Africa Atlas, Uni- 
ted Nations Human Settlements Programme, 
Nairobi.

Visagie, J and I Turok (2020), “Getting urban density 
to work in informal settlements in Africa”, 
Environment and Urbanization Vol 32, No 2, pages 
351–370.

Wang, S, X Liu, C Zhou, J Hu and J Ou (2017), 
“Examining the impacts of socioeconomic 
factors, urban form, and transportation networks 
on CO2 emissions in China’s megacities”, Applied 
Energy Vol 185, pages 189–200.

Xu, G, T Dong, P B Cobbinah, L Jiao, N S Sumari, B 
Chai and Y Liu (2019), “Urban expansion and 
form changes across African cities with a global 
outlook: spatiotemporal analysis of urban land 
densities”, Journal of Cleaner Production Vol 224, 
pages 802–810.

Zerbo, A, R C Delgado and P A González (2020), 
“Vulnerability and everyday health risks of 
urban informal settlements in sub-Saharan 
Africa”, Global Health Journal Vol 4, No 2, pages 
46–50.

https://doi.org/10.1016/j.oneear.2020.02.002
https://doi.org/10.1016/j.oneear.2020.02.002
https://unhabitat.org/sites/default/files/2019/05/global_public_space_toolkit.pdf
https://unhabitat.org/sites/default/files/2019/05/global_public_space_toolkit.pdf
https://unhabitat.org/sites/default/files/2019/05/global_public_space_toolkit.pdf

