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Resumen

El proyecto consiste en el desarrollo de un sistema de informacién y un modelo de
gestion, herramienta que apoyara y soportara el servicio de atencion y solucion de
problemas, que se les presentan a los usuarios de tecnologia informatica, de
laboratorios BOEHRINGER INGELHEIM, optimizando la labor del centro de
soporte (Help Desk).
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Abstract

The project consists of the development of an information system and a model of
management, tool that supported and supported to the service of attention and
solution of problems, that appear the users to them of computer science
technology, of laboratories BOEHRINGER INGELHEIM, optimizing the work of the
support center (Help Desk).
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