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ABSTRACT

Thecoronaviruspandemichasledtheworldnottoshutdownbuttomovefromthephysicaltothe
virtual.Varioustechnologieshavebeenusedtomaintainasenseofnormalcyduringthepandemic,as
wecannowworkonline,shoponline,andsocializeonline.Theperceivedsuccessofthistechnological
resiliencyinthefaceofaglobalhealthcrisishasgivenrisetoquestionsaboutwhetherthemove
fromthephysicaltothevirtualshouldbemaintainedevenafterthepandemic.Giventhepossibility
thatthis“newnormal”couldsoonbecomesimplywhatisconsideredas“normal,”thispaperwill
investigatewhatitmeansthatwehaveindeedbeenabletousetechnologiestomaintainorderina
timeofglobaldisorder.Toanswerthisquestion,thispaperwillfocusonthetechnologythathas
becomemostsynonymouswiththepandemic—Zoom—andusepostphenomenology,criticaltheory
oftechnology,andArendt’spoliticalphilosophyinordertoinvestigateitsuseduringthepandemic.

KeywoRdS
COVID-19 Pandemic, Critical Theory of Technology, Hannah Arendt, Postphenomenology, Technological Resiliency

1. INTRodUCTIoN

Thecoronaviruspandemiccausedschoolstoclose,businessestoclose,andevenborderstoclose.
Theworldappearedtobeheadingforastandstillaspeopleacrosstheglobeweretoldtostayhome
foraslongaswasnecessarytotrytogetthespreadofthedeadlydiseaseundercontrol.Andyet
lifedidnotcometoacompletestop.Formanyinfactlifedidnotevenhaveapause.Theorderto
stayhomewasnot,asmayhavebeenatfirstassumed,equivalenttoanordertoactasifonewasat 
home.Instead,technologywasusedtobridgethegapbetweenhomeandnot-home.Teleconferencing
programsallowedpeopletocontinuetomeetfromhome.E-Commercewebsitesallowedpeopleto
continuetoshopfromhome.Streamingservicesallowedpeopletocontinuetoseemoviesfromhome.
Photo-andvideo-sharingapplicationsallowedpeopletocontinuetoseethenot-homefromhome.

Netflix,forexample,hadhadasteadyriseinsubscriptionseveryyear—with19millionnew
subscribersin2017,25millionin2018,and27millionin2019—butduringthepandemicNetflix
hadasuddenspikeingrowthwithover40millionnewsubscribers(Iqbal2021).Thisrapidrisein
streamingsubscriptionsfitswiththeresearchconductedbyNielsen(thefamousAmericanmedia
marketanalysisfirm)that“foundanaverage61%increaseinstreamingvideo”during“majorcrises”
(Spangler2020).Similarly,Amazon—whichoperatesbothastreamingserviceandahomedelivery

https://orcid.org/0000-0002-8455-9930


International Journal of Technoethics
Volume 13 • Issue 1

2

service,amongotherpandemic-benefittingservices—reporteda“44percent”riseinsales,a“220
percent”riseinprofit,anda“51percent”riseinworkersduringthepandemic,allofwhich“surpassed
WallStreet’sexpectations”(Weise2021).Andthetechnologythathasbecomemostfamousduring
thepandemic,Zoom,saw“salessoar326%to$2.6billionin2020”while“profitsjumpedfromjust
$21.7millionin2019to$671.5million”(BBCNews2021).

WhatIwishtoexamineinthisessayhoweverisnotthequestion,thequestionthatseemstohave
arisendailysincethecoronaviruscrisisbegan,ofwhetherthesetechnologieswereadequatesolutions
tothelockdown-causedproblemstheywereattemptingtosolve(e.g.,Denning2020;Newport2020;
WallerandChakrabarti2020).Thesetechnologieshaveallowedustocontinueournormallivesduring
apandemic,leadinguseachdaytoaskifthesetechnologiesarepoorsubstitutesforwhatlifewas
likebeforeorinsteadifthesetechnologiesareinfactimprovementsoverwhatlifewaslikebefore.
Butthequestionthatislessfrequentlyasked,thequestionthatIintendtoinvestigateinthisessay,
is:whatdoesitmeanthatweattemptedandhaveindeedbeenabletousetechnologiestocontinue
ournormallivesduring a pandemic?

Inthisessay,Iwillattempttoanswerthisquestionby,first,turningtothephilosophyoftechnology
knownaspostphenomenology.ByusingpostphenomenologicalmethodsdevelopedbyDonIhdeto
investigatethetechnologythathasperhapsbecomemostassociatedwiththepandemic—Zoom—
wecanseehowtechnologieshavehelpedusduringthepandemictomaintainnormalcy.Though
recentresearchhasshownhowtheriseofZoomhashadaninfluenceonvariousaspectsofhuman
experience,rangingfromtheclassroom(Lowenthaletal2020)tothecourtroom(PuddisterandSmall
2020),throughpostphenomenologywecanconductabroaderinvestigationofZoom’sinfluenceon
humanexperienceitself.PostphenomenologycanilluminatebothhowZoomhashelpedusduringthe
pandemic,andhowthishelpcanatthesameleadustobecomingblindedtohowthesetechnologies
shapewhatweexperienceasnormalcy.

Second,IwillturntotheworkofHeideggerasfromtheHeideggerianperspectiveonZoomwe
canseethedangeroftransformingourhomesintoworkplacesasitentailstransformingourselves
intomeretools,toolswho,thankstoZoom,canbecalleduponandorderedtoworkasneeded.Yet
byturningbacktoIhde,aswellastothecriticaltheoryoftechnologyofAndrewFeenberg,wecan
seewhysuchaHeideggeriancritiqueofZoommightbetoodeterministicandmightbebetteraimed
insteadatCapitalism.ForFeenbergitwouldbeparticularlyimportanttorecognizethatZoom,asan
onlineplatform,couldprovideusersanopportunityfornotjustworkingfromhome,butforactivism
fromhome.

InordertoshowthedangerofacceptingtheviewthatZoomcanhavethepositivepotential
seenbyIhdeorthepoliticalpotentialseenbyFeenberg,Iwillconcludebyturningtothepolitical
philosophyofHannahArendt.Arendt’sanalysescansituateforustherecentriseofZoomduring
thepandemicwithinthehistoricalriseofindividualismthatshewasseekingtocriticizeinherwork.
RatherthanseeZoomashavinghelpedusbyenablingustocontinueworkingfromhomeduringthe
pandemic,ArendtwouldseeZoomasinsteadhavingonlyhelpedtocontinuethedemiseofpolitical
life,ademisethatcanbestbeseeninthegrowingdesiretouseZoomevenafterthepandemicsothat
wecancontinuetostayathomeasmuchaspossible.FromanArendtianperspectivewecantherefore
seewhyitisimportanttoquestion,notwhetherZoomhashelpedusduringthepandemicandshould
becontinuedtobeusedafterthepandemic,butinsteadwhathasbecomeofhumanitysuchthatwe
wouldseethelifethatZoomhelpstomakepossibleassomethingthatiseitherhealthyordesirable.

2. CoVId-TeCHNoLoGy ReLATIoNS

From the perspective of postphenomenology, there is nothing inherently wrong with our using
technologiestotrytomaintainnormalcyduringthepandemic.Thereasonforthisisthat,according
toDonIhde,technologieshavenoessencebutinsteadtakeonvariousmeaningsinvarioussituations,
orwhatIhdecalls“multistability”(Ihde1990:144).Itthereforewouldbeimpossibletosaythatthere
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isanythinginherentlyrightorinherentlywrongwithhowweusethem.Thisisnottosayhowever
thattechnologieslackanessencebecausetheyaremerelymeanstohumanends.Ihdearguesagainst
bothessentialismandinstrumentalismbyclaimingthattechnologiescannotbeproperlyunderstood
by lookingat them inavacuum,aswecanonlyunderstand the significanceof technologiesby
investigatingtherelationshipthatexistsbetweenspecifictechnologiesandspecificusersinspecific
situations,orwhatIhdecalls“human-technologyrelations”(Ihde1990:21).

Adoptingthisperspectiveallowsustoseethevarioushuman-technologyrelationsinvolvedin,
forexample,usingZoomtohaveonlinemeetingswithcolleaguessothatwecouldcontinueworking
fromhomeduringthepandemic.Themostobvioushuman-technologyrelationinvolvedinusing
ZoomiswhatIhdecallsan“embodimentrelation”(Ihde1990:72).Justlikeusingapairofglasses
toseetheworldwhenwecannotphysicallyseeonourown,weuseZoomtocollaboratewithour
colleagueswhenwecannotphysicallycollaboratewiththemonourown.

FollowingIhde(1990:86),wecanformalizethisrelationshipas:

(I-Zoom)→World

TheparenthesesaremeanttomakeclearhowwecanuseZoomasanextensionandenhancement
ofourbodilycapacitiessuchthatwecometo“embody”Zoom.Insuchembodimentweoftensay
thingstoourcolleaguesonZoomlike“Iseeyou”or“Ihearyou”ratherthansayingwhatwouldbe
moreaccurate,suchas“IseeZoomseeingyou”or“IhearZoomhearingyou”.Soalsolikeapairof
glasses,whenweuseZoomtoseeandhearourcolleagues,wecanbecomesoabsorbedinwhatwe
experiencethatwecanforgettherolethatZoomplaysinmediatingwhatweexperience.

ItisthankstosuchforgetfulnessthatwemightnotappreciatethatusingZoomcaninvolvenot
onlyembodimentrelations,butalsowhatIhdecalls“hermeneuticrelations”(Ihde1990:80).Forwe
useZoomnotonlylikeapairofglassesinordertoenhanceandexpandourperceptionoftheworld,
butwealsouseZoomlikeathermometerinordertoenhanceandexpandourunderstandingofthe
world.Wecanformalizethisrelationshipas:

I→(Zoom-World)

HeretheparenthesesemphasizehowZoom,andtheworldwearetryingtointeractwiththrough
Zoom,becomeintertwined.Suchentanglementleadsusagaintosaythingstoourcolleagueson
Zoomlike“Iseeyou”or“Ihearyou”ratherthan“IseehowZoommakesyoulook”or“Ihearhow
Zoommakesyousound”.Inotherwords,whenweareusingZoom,wecaninterpretourcolleagues’
spokenlanguageandbodylanguageonlythroughwhatZoomshowsusofourcolleagues’voicesand
bodies.Wecanthusagainbecomesoabsorbedintheexperienceoftryingtointerprettheintentions
ofourcolleaguesonZoomthatwecanbecomeforgetfuloftherolethatZoomplaysinmediating
thisexperience.

ThisforgetfulnessisnotincidentaltohowZoomworkshoweverbutisindeedthegoalofZoom,
asitisthegoalofanyothertechnologyintendedtobeusedinembodimentrelationsorhermeneutic
relations.WhenZoomworksasexpected,weareconcernedonlywiththeexperiencethatZoom
providesusratherthanbeingconcernedwithwhatitmeansthatitisatechnologylikeZoomthatis
providinguswiththeexperience.ButwhenZoomisnotworkingasexpectedourconcerninstead
shiftstoZoomitselfandthentheroleofZoominmediatingourexperiencebecomesvisible.Thiscan
beseenforexamplewhenwestartcomplainingtoourcolleaguesthatwecannotseethembecause
“Zoomhasfrozen”orwecannothearthembecause“Zoomisonmute”.

Suchbreakdown situations reveal howZoomcan also involvewhat Ihde calls “background
relations” (Ihde1990:108)and“alterity relations” (Ihde1990:97).Due to the longevityof the
pandemic,wehavecometonotonlyrelyonZoombuttotakeitspresenceforgranted,muchlike
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howwehavecometotakeforgrantedthateveryonehastheequipment(e.g.,webcamsandWi-Fi)to
useZoom.InthiswayZoomhasbecomejustanotherpartoftheworld,somuchsothatwecancome
toforgetwhattheworldofworkwaslikebeforeZoom.Thisrelationshipcouldbeformalizedas:

I→World-(-Zoom)

Whenelectriclightsareworkingproperly,wedonotconcernourselveswiththeirexistencebut
onlyfocusonwhattheyilluminate,treatingtheilluminated worldassimplythe world.Similarly,
whenZoomisworkingproperly,wedonotconcernourselveswithitsexistencebutonlyfocuson
whatitallowsustodo,treatingtheZoom working worldassimplythe working world.

ButwhenZoomisnotworkingproperly,likewhencomputersarenotworkingproperly,then
wecometolosesightoftheworldandfocusourattentioninsteadexclusivelyonthemalfunctioning
technologies(Rosenberger2009).Thisrelationshipcouldbeformalizedas:

I→Zoom-(-World)

WhenZoomdoesnotworkasexpected,notonlydoesitconsumeourattention,butweoften
tendtoblameitfornotworking,asifitwereactivelytryingtothwartourintentions.Insuchcases
wemightfindourselvestalkingtoZoomasifitwerealive,sayingthingstoZoomlike“Whywon’t
youwork?”or“Doyoureallyneedtoupdateagain?”.ItisforthisreasonthatIhdeusestheconcept
of “alterity” or “otherness” to describe such experiences, experiences that reveal our love/hate
relationshipwithtechnologies(Ihde1990:75-76).

3. eNFRAMING CoVId

It is indeed this revelatory aspect of our relationship with technologies that is the focus of
postphenomenology. Following Heidegger’s (1977) phenomenological analyses of technologies
as being fundamentally revelatory, postphenomenological analyses highlight the ways in which
technologiesrevealandconceal,andespeciallythewaysinwhichtechnologiesrevealtheworldto
uswhileconcealingtheirroleinshapingtheworldasitisrevealedtous(Gertz2018).Itisbecause
technologies can conceal themselves in thismanner thatweare led to adopt the instrumentalist
perspectivetowardstechnologies,thinkingofthemasnothingbutmeanstoourendsandconsequently
rejectinganyconcernsabouthowtechnologiesmaybeinfluencingus.

Yetaswehaveseen,Zoomdoesindeedhavetheabilitytoinfluenceus.Zoomenablesusto
communicateandcollaboratewithothersonlineinrealtime,allowingusto“gotowork”whilesitting
athomeinourpajamas.Duringthepandemic,Zoomhasthereforenotonlyhelpedustofeelsocial
andconnectedwhileworkingfromhome,buttofeelsafeandresponsiblebecausewearesoable
toworkfromhome.Suchfeelingshave,unsurprisingly,ledtoquestionsaboutwhetherweshould
continuetouseZoomevenafterthepandemicisover(WallerandChakrabarti2020).

ThatZoomisbecomingusedlessoutofnecessityandmorebychoicesuggeststhatwhatZoom
revealsisblindingustowhatitconceals.Forexample,asismadeclearinWellner’s(2021)recent
analysisoftheimpactofZoomononlineteaching,Zoomcanallowstudentstoexperiencealecture
withouthavingtobephysicallypresentinalecturehall,butwhilesuchvirtualpresencemayseem
likeagood(and,duringapandemic,healthy)substitute,itcanactuallyproducewhatWellnercalls
azombie-like,or“zoom-bie”(Wellner2021:5),experienceinthestudent.Wellneremploysthis
languagetoilluminatethedisconnectbetweenstudentsmerelybeingabletoseeandtohearalecture
throughZoomandstudentsbeingabletofindthelecturemeaningfulthroughZoom.Wellnerargues
thattheZoomlecturecanturnstudentsintothewalkingdeadnotonlybecauseofhowexhausting
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theexperienceofaZoomlecturecanbe,butalsobecausethetogethernessexperiencedbystudents
sittingside-by-sideinaclassroomisnotsuccessfullyduplicatedbyZoommerelyputtingstudentsin
boxesside-by-sideonacomputerscreen.

Wellner(2021:7)concludes,“TheZoom-bierefusestoexercisetheactiveaspectsofthedigital
environmentaswellasthoseofembodimentandhermeneuticrelations…theresultisadistortionin
theformofanemptyandsilentblackbox.”Ibelievethatwecanbestunderstandthisrefusalbyturning
toHeidegger.AsHeidegger(1977)warned,technologiescanempowerus,butsuchempowerment
cantrickusintothinkingthatwehavemasteryoverourtechnologiesratherthanrecognizingthat
throughthesetechnologiesweareourselvesbecomingmoreandmorelikethemeretoolsthatwetake
thesetechnologiestobe.Zoomenablesustoworkfromhome,butthismeansthatZoomalsoenables
ustoneverstopworking.Whileforworkerstheabilitytoneverstopworkingmayofferthepromise
ofnothavingtoloseapaycheckduetoapandemic,forWellner’sstudentstheabilitytoneverstop
attendinglecturesmayinsteadhavebeenexperiencedasuniversitiesnotcaringaboutstudentneeds
becauseadministratorssawZoomasawayforthemtoavoidhavingtorisklosingtheirpaychecks
fromhavingtostopcollectingstudenttuition.

Zoomservestoremovethedistinctionbetweenworkandhomebytransformingourhomesfrom
aplacewherewecouldbefreefromworktoaplacewherewecouldbecalledatanytimetogoback
toworkbysimplyclickingonabutton.Inotherwords,ZoomenablesustobecomewhatHeidegger
describedas“standing-reserve”(Heidegger1977:17),tobecomebeingswhoareexpectedtowork
ondemand,whoarestockpiledlikebatteriestobecalleduponandusedasneeded.AsZoom’s(2022)
ownwebsitedeclares,“Theworkspaceisnolongerjustintheoffice–it’swhereveryouare.”Thanks
toHeidegger,wecanseebothwhyZoomwouldseethisasabenefit,andwhyWellner’sstudents
sawthisasathreat.

Yet,contrary toHeidegger, Ihdewouldargue thatZoomserving to turnus intoon-demand
toolsisonlyonepossibleoutcomeofusingZoom.Aswasdiscussedearlier,forIhdetechnologies
are“multistable,”whichmeansthatwecanneverpredicthowtechnologieswillbeused,norcanwe
claimthathowtechnologieshavebeenusedso faristheonly waythattheycouldbeused.Hence,
forIhde,evenifitisthecasethatZoomisblindingusfromrealizingthatusingZoomisturningus
into“standing-reserve”tools,suchtransformationcannotbeattributedtoanythinginherenttothe
natureofZoomitself,anditcannotbedeniedthatthereisalwaysthepotentialforZoomtobeused
bydifferentusersindifferentwaysindifferentsituations.

ThiscriticismofHeideggercanbemadeevenmorestronglyifweturntoAndrewFeenberg,
ashetriedtobringtogetherphilosophyoftechnologyandSTSinordertocombatwhathesaw
asthetechno-dystopiantendenciesofHeideggerandhisfollowers.Feenbergwouldarguethat
Zoomserving to turnus intoon-demand tools shouldbeblamed,noton technology,buton
Capitalism.Feenberg(1991)criticizesHeideggerforbeingatechnologicaldeterministandfor
notappreciatingtheroleofindividual,cultural,andpoliticaldecision-makinginthedevelopment
oftechnologies.FollowingFeenberg’s(1991)criticaltheoryoftechnologywecanseethatthe
crumblingofthedividebetweenhomeandworkwasnotsomethingcreatedbyZoombutwas
ratheradevelopmentthathasbeengoingonforsolongitwasalreadybeingcriticizedbyKarl
Marxinthenineteenthcentury.

FromFeenberg’sperspectivetherefore,ifZoomisturningusinto“standing-reserve”tools
thenthisisdue,notto“Enframing”(Heidegger1977:19)andtheontologicalnatureofmodern
technology,buttothehegemonicpowerofCapitalism.Furthermore,Feenbergmightargue
thatZoomcouldactuallyhelpustochallengethishegemony.Asanonlineplatform,Zoom
offersusersaccesstowhatFeenbergdescribesas“thedemocraticpotentialoftheinternet”
(Feenberg2016:25) and so it neednotbeusedonly forworking fromhome, as it instead
couldbeusedforpoliticalpurposes,fororganizingfromhome,asactivistshavedonewith
otheronlineplatforms(Tufecki2017).
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4. deSeRT TeCHNoLoGy

IfwenowturntoHannahArendthowever,wecouldseewhy,contrarytoIhdeandtoFeenberg,
weshouldnotbesocontentedbythe“multistable”or“democratic”potentialoftechnologieslike
Zoom.AccordingtoArendt(2005),politicshasbecomemeaningless,aswehavecometoseepolitics
assomethingtobeavoided,assomethingweelectpoliticianstobeconcernedaboutandappoint
bureaucratstomanagesothatwecanbefreetodobetterthingswithourlives.ButasArendtseeks
toremindus,fortheAncientGreekshowever,politicswasnotanimpedimenttolife,butwasthe
purposeoflife.

TheideallifeintheAncientGreekworldwasthelifeofacitizen.Thereasonforthis,
according toArendt (1958),wasbecausebeing a citizenmeant being someonewho could
haveaslave,orawife,orboth,managetheirhouseholdaffairssothattheycouldleavethe
“privatesphere”ofthehomeandjointhe“publicsphere”ofthepolisinordertomeetwith
othercitizensandparticipateinpolitics.Itwasthusonlythroughleavingthenecessitiesoflife
behind,behindintheirhomes,andgoingoutsidethehomewheretheycouldbefree,freefrom
suchnecessitiesandfreetoparticipateinpolitics,thattheAncientGreekssawthemselvesas
realizingtheirfullpotentialashumanbeings.

Arendt(2005)blamestheriseofindividualismonourcomingtoseepoliticsasinterferingwith
ourlives,assomethingthatwetolerateonlyinsofarasitallowsustoliveourlives,forwhichreason
we increasingly relyonbureaucrats tobepolitical forus.Thisadvanceof individualismmeans,
accordingtoArendt,notonlythatpoliticshaslostitsmeaning,butthatsotoohashumanlifelost
itsmeaning(Gertz2019).ThisisbestencapsulatedinArendt’scriticismofwhatshecalls“desert
psychology”(Arendt2005:201).

Peoplewhoaresufferingfrombeingunabletoadjusttotheworldaroundthemarebeingled,
accordingtoArendt,tothinkoftheirsufferingasmerelyaproblemexistingwithinthemselvesinstead
ofasaproblemwiththeworlditself.Arendt(2005:201)writes:

The modern growth of worldlessness, the withering away of everything between us, can also be 
described as the spread of the desert. That we live and move in a desert-world was first recognized 
by Nietzsche, and it was also Nietzsche who made the first decisive mistake in diagnosing it. Like 
almost all who came after him, he believed that the desert is in ourselves, thereby revealing himself 
not only as one of the earliest conscious inhabitants of the desert but also, by the same token, as 
the victim of its most terrible illusion. Modern psychology is desert psychology: when we lose the 
faculty to judge—to suffer and condemn—we begin to think that there is something wrong with us if 
we cannot live under the conditions of desert life. Insofar as psychology tries to “help” us, it helps 
us “adjust” to these conditions, taking away our only hope, namely that we, who are not of the desert 
though we live in it, are able to transform it into a human world.

Arendt’sworryhereisthatwearelivinginaworldthatisincreasinglybecominga“desert-
world,”aworldthatishostiletohumanitybecauseourprimaryconcerniswithmerelyourindividual
survival.Butthosewhosufferfromhavingtoliveinsuchaninhumanworldarebeing“helped”by
psychologistsbylearningtobetter“adjust”totheworld.

Hence rather than recognize that it is theworld that ismaking people suffer, psychologists
insteaddiagnosesuchsufferingas“adjustmentdisorders”(APA2013),asdisordersarisingdueto
theinabilityofindividualstoadjusttosituationsinwhichtheyfindthemselvesbecausetheyfeel
that these situations are too “difficult” or too “stressful” for them tohandle.But fromArendt’s
perspective, for thesesufferers to try tobetteradapt themselves to theirenvironment is to try to
betteradaptthemselvestothesourceoftheirsuffering.Inotherwords,psychologicaltreatmentin
suchcases,accordingtoArendt,doesnotreducesuffering,itperpetuatessufferingbyteachingus
tosimplylearntolivewithit.
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Suchtreatmentis“desertpsychology”accordingtoArendtbecauseitbothremovesfromsuffering
itspotentialtomotivateustolookforsourcesofsufferingoutsideofourselvesandteachesusto
insteadbemotivatedbysufferingtoonlyeverlookinsideofourselves.Inthiswaywebecomeever
moreindividualistic,sincewebecomenotonlymyopicallyconcernedwithtryingtofixourselves,
butalsobecomefearfulthatifotherslearnofoursufferingthentheywillalsoseeusasunabletofit 
inaswellasweshould.Consequently,sufferingnotonlylosesitspotentialtomotivateustochange
theworld,butalsolosesitspotentialtomotivateustoseekoutotherswhosimilarlysuffer.Treating
sufferingassomethingthatispersonallywrongonlymotivatesustohideoursufferingfromothers,
whichresultsinushidingourselvesfromotherssothatwecaninsteadpretendtobewell-adjusted.
Therefore“desertpsychology”servestospeedupthe“moderngrowthofworldlessness”becauseit
replacesthepoliticalwiththepersonal.

Torespondtoapandemicassomanyofushavedone—byusingtechnologieslikeZoomsothat
wecantrytomaintainasenseofnormalcybycontinuingoureverydaylivesfromhome—would
thereforebeseenbyArendtasyetfurtherevidenceoftheinhumanityofwhatsomanyofusnowtake
tobenormal life.ForArendt,tobehumanistobepolitical.Hence,contrarytoIhde,Arendtwould
arguethatweshouldnotbeconcernedwithhowindividualusersrelatetoindividualtechnologiesin
individualsituations,butratherwiththepoliticalworldinwhichsuchrelationstakeplace,especially
ifthatpoliticalworldleadsustoviewtechnologiesfromsuchanindividualisticperspective.Inother
words,Arendtwouldseetheindividualisticperspectiveofpostphenomenology(Michelfelder2015)
asnotmerelyamethodologicaldecision,butalsoasapoliticaldecision,asadecisionthathelps
toperpetuatetheindividualismthatwenowsotakeforgrantedasnormalthatwedonotseesuch
methodologicaldecisionsaspolitical.

WhatwouldconcernArendtaboutZoomthereforeisnotits“multistability,”notthevariousways
inwhichindividualuserscouldrelatetoZoom,butrathertothefactthatZoomissomethingthat
weuseasindividualusersinanindividualisticworld.ThisiswhyArendtwouldremindus,contrary
toFeenberg,thatbeingpoliticalrequiresmorethanhavingaccesstoanonlineplatformthatcould
potentiallybeusedforactivism.Beingpolitical,accordingtoArendt,requiresbeinginapublicspace,
aspacewherewecanjoinwithothersinfreedom,inboththefreedomtospeakandfreedomfrom
thenecessitiesofourprivatelives.Wemayhavereplacedslaveswithtechnologies—astheorigin
oftheword“robot”shouldremindus—butwearenotusingourtechnologiesastheAncientGreeks
usedtheirslaves,toliberateourselvessothatwecanbefreetoengageinpolitics,particularlyifwe
seeitasabenefitthatwecanuseourtechnologiestostayathome.

ThatweuseZoomathome,thatweuseZoomtotrytobe“atwork”whilealsobeingforced
tomanagethenecessitiesthatcomewithbeingathome,meansthatZoomisnothelpingustostay
healthyduringthepandemicbecauseitisnothelpingustostayhumanduringthepandemic.Ortoput
itanotherway,Zoomiswhatwecoulddescribe,followingArendt,asa“deserttechnology”(Gertz
2020).Zoomdoesnotservetoreducethesufferingthatweexperiencefromlivinginaninhuman
worldbut instead, like“desertpsychology,”servestoperpetuateoursufferingbyreinforcingthe
inhumanityofourworldandbyhelpingustoadjusttoit.Ifwefeelsocialandconnectedwhileusing
Zoom,somuchsothatwearethinkingaboutcontinuingtouseZoomtoworkfromhomeevenafter
thepandemiccomestoanend,thenfromanArendtianperspectivethisrevealsbothhowinhuman
ourworldhasbecome,andhowZoomdoesnothelpustochallengetheinhumanityofourworldbut
insteadhelpstonormalizetheinhumanityofourworld.

5. CoNCLUSIoN

Wecannowreturntothequestionwithwhichthisessaybegan,thequestionofwhatitmeansthatwe
havebeenabletousetechnologieslikeZoominordertotrytomaintaineverydaylifeamidapandemic.
Aswehaveseen,forIhdeitwouldcomeasnosurprisethattechnologieshavehelpedustocontinue
onaswehadbefore.Sincetechnologiescanmediateourexperienceoftheworldbydirectingour
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attentiontowardscertainaspectsoftheworldwhiledirectingourattentionawayfromotheraspects,
technologieslikeZoomcanbeusefulforhelpingustostayfocusedonourworkevenduringacrisis.

ThoughHeideggerwouldhavecriticizedZoomasyetfurtherevidencethatwearetooenthralled
bymoderntechnologytorecognizeitsdehumanizingeffectsonus,IhdeandFeenbergwouldhave
criticizedHeideggerforhavingtoodeterministicandtoonarrowofaviewoftechnology.Arendt,on
theotherhand,wouldhavefocusedlessonZoomasatechnologyandmoreonZoomasasymbol,
asasymbolofhowindividualistictheworldhasbecome.ForfromtheperspectiveofArendtitis
onlyinanindividualisticworldthatsomethinglikeZoomwouldbeinvented,somethingthatwould
allowustonotonlyworkfromhome,buttothinkthatworkingfromhomeisahealthyanddesirable
wayforhumanstolive.

ArendtwouldthusnotblameZoomforthedestructionofthepublicsphereandofpoliticallife.
Instead,ArendtwouldseetheexistenceandpopularityofZoomasevidencethatthepublicsphere
musthavealreadybeendestroyedlongbeforethepandemicinorderforustoviewthewayoflife
thatZoommakespossibleasanacceptablewaytolive.AsBogost(2020)argued,wewerealready
livinginquarantinebeforethepandemicbeganaswewerealreadyusingtechnologiestostayhome
asmuchaspossiblebeforethepandemicrequiredthatwestayhomeasmuchaspossible.ForArendt
thereforethequestionweshouldbeaskingisnotwhatitmeansthatweusedtechnologieslikeZoom
tomaintainnormalcyduringacrisis,butratherwhatitmeansthatwedonotseewhatwetaketo
benormalcyasitselfacrisis.ThatwewerecapableofusingZoomtoadaptourselvestolifeduring
thepandemicwouldnothaveworriedArendtasmuchasthefactthatwewerecapableofadapting
ourselvestotheindividualisticworldthatmadeZoompossibleinthefirstplace.
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