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ILLiad and Alma 
learn to play well 
together

… and our patrons are the winners



In technical terms

VCU Libraries repurposed a plug-in 
developed for NCIP integration 
between ILLiad and Alma for borrowing 
and lending functions in ILLiad. 



In layman’s terms

We created a way to connect ILLiad 
and Alma so patrons can see all their 
loans (from us and other libraries) 
through one account. 



Before this connection

Patrons had to log into ILLiad to see what they 
borrowed from other libraries.

Patrons had to log into MyLibrary to see what 
they borrowed from us.

Result: confusion for patrons and library staff.



After this connection
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Patron view of all loans in MyLibrary



Staff view of patron loans in Alma



Lending ILL items in ILLiad

Staff in Resource Sharing and Delivery
● borrows an item from another library
● checks it in through ILLiad (loans to patron)
● ILLiad creates a brief bib record and pushes 

data to Alma
● sends the book to the hold shelf for patron 

pickup



Loaning through Alma

Staff in Information Services 

● pulls the item off the hold shelf for patron
● checks the item out to patron in Alma, using 

the transaction number as item barcode
● sends the due date information to patron



More details...

Patrons have to use ILLiad to request a 
renewal.
Information Services staff cannot renew an ILL 
item in Alma.
Courtesy notices are sent via ILLiad, not Alma.
Returned ILL items are not checked in through 
Alma.



Caveat

I am not a programmer. 
I use Alma; I do not use ILLiad.

For technical questions, contact:
Shirley Thomas (ILLiad) srthomas@vcu.edu
or
Tom McNulty (Alma) tmcnulty@vcu.edu



Code is available

https://github.com/vculibraries/alma-ncip



thanks

Teresa Doherty
mtdohert@vcu.edu
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