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About the Report 
Our objective is to provide Department of Homeland Security (DH$) decision-makers and associated 
partners with insights about processes extreme ideological groups use to recruit members, harness 
social identities, mobilize communication around issues, increase commitment to extremism, and incite 
violent action. Iterating between analyzing extremist microblog archives and lab experiments, our 
research team is systematically examining messaging content and strategies that foreshadow extreme 
cognitions, affect, and behaviors. This year's activities focus on English language content most germane 
to understanding domestic terrorism incidents that may occur within the U.S. Our work provides insights 
into how messaging content and strategies promoting and foreshadowing violence can be detected, and 
threats thereby disrupted. 

Questions about this report should be directed to Matt Jensen at mjensen@ou.edu. 

This material is based upon work supported by the U.S. Department of Homeland Security under Grant 
Award Number 20STTPC00001-03-01. The views and conclusions contained in this document are those 
of the authors and should not be interpreted as necessarily representing the official policies, either 
expressed or implied, of the U.S. Department of Homeland Security. 

About the Authors 
Matthew L. Jensen. Ph.D. (University of Arizona, 2007) is an Associate Professor of Management 
Information Systems and Associate Director of the Institute for Society and Community Transformation 
at the University of Oklahoma. Dr. Jensen's interests include computer-aided decision making, 
knowledge management, human-computer interaction, and computer-mediated communication. He 
studies how people attribute credibility in mediated interactions and how people filter and evaluate 
information they find on line. Dr. Jensen has published over 100 scholarly articles in top outlets for 
Information Systems, Engineering, and Communication disciplines. Jensen has also been Primary 
Investigator or co-Primary Investigator on research projects totaling more than $9 million sponsored by 
federal government agencies. 

Shane Connelly. Ph.D. (George Mason University, 1995) is a Professor of Industrial Organizational 
Psychology and Director of the Institute for Community and Society Transformation {ICAST) at the 
University of Oklahoma. Dr. Connelly has conducted basic and applied psychological research for over 
25 years for government and non-government organizations. She has established a strong record of 
scholarly achievements, federal research grants, and mentorship of doctoral candidates. Her research 
interests include leadership and emotions, ethics, and ideological extremism in online settings. She has 
published over 100 articles in top peer-reviewed outlets and has received over $10 million dollars in 
external funding as Pl or Co-Pl. 

Shaila M. Miranda. Ph.D., is the W.P. Wood Professor of MIS at the Price College of Business, the 
University of Oklahoma. She has a doctorate in Management Information Systems from the University 
of Georgia and an M.A. in Sociology from Columbia University. Her research focuses primarily on public 
discourse and shared meaning in the arenas of digital activism and innovation. She employs a 
combination of qualitative and computational inductive techniques. Dr. Miranda has published a book, 
Social Analytics, through Prospect Press, and her research has appeared in journals such as the MIS 
Quarterly, Information Systems Research, Journal of Management Information Systems, Small Group 
Research, Information and Management, and Data Base. She serves as Senior Editor for MIS Quarterly 
and previously has served as Senior Editor for Information Systems Research. 
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