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The Effect of Text and Photographs on Product Evaluation on the Internet:
Extension of the Elaboration Likelihood Model Based on the Processing
Fluency of the Information Provided

Tomoya INOUE

This study clarifies the effects of processing fluency of information (sentences and product
photos) on product evaluation in communication on the Internet. First, the author divided the
text message (verbal information) into attribute information and benefit information, and add-
ed pictures (non-verbal information), and classified them into attribute information, benefit in-
formation, and pictures in order of decreasing processing fluency. Then, using classification
on processing fluency, this study aimed to extend the Elaboration Likelihood Model (ELM).
In Study 1, the author analyzed the effects of (a) the presence or absence of pictures and (b)
attribute/benefit information on product evaluation, moderated by the receiver’s level of ex-
pertise. In Study 2, to further examine the effect of the photos used in Study 1, the author
conducted a comparative analysis of photos with high and low attractiveness. The aim of this
study was to extend the ELM based on the processing fluency of the information and to exam-
ine the effects of text and photos on product evaluation in word-of-mouth communication on
the Internet.
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