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ABSTRACT

This study aims to determine how the Employee Recruitment Procedures
at Hotel Royal Tulip Surabaya. This study aims to determine how the Employee
Recruitment Procedure at Hotel Royal Tulip. The external employee recruitment
procedure at the Royal Tulip Surabaya hotel is in accordance with the SOP
(Standard Operating Procedure) that has been set by the company, and is in
accordance with the recruitment procedure according to Samsudin, (2006).

Keywords: Procedure, Recruitment, Employees .



xii

ABSTRAK

Penelitian ini bertujuan untuk mengetahui bagaimana Prosedur Perekrutan
Karyawan di Hotel Royal Tulip Surabaya. Penelitian ini bertujuan untuk
mengetahui bagaimana Prosedur Perekrutan Karyawan di Hotel Royal Tulip.
Prosedur perekrutan karyawan eksternal di hotel Royal Tulip Surabaya telah
sesuai dengan SOP (Standar Operasional Prosedure) yang telah ditetapkan
perusahaan, dan telah sesuai dengan prosedur rekrutmen menurut Samsudin,
(2006).
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