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ABSTRACT

Covid-19 is discovered infectious Coronavirus that became pandemic. Since disease
outbreaks can have mental health consequences, this study examine how university
students' views of UUM undergraduate students' stress were affected by Covid-19-
induced e-learning. The objectives of study to examine the perceived stress of
undergraduates in UUM due to the implementation of online class. A survey was
distributed through online questionnaire focuses on UUM Sintok university students
in Kedah. A total of 163 data was collected and used for analyses purpose. The findings
of this study shows that students experienced high-moderate stress. The limitation and
recommendations for future studies were further discussed.

Keywords: perceived stress, online learning, covid-19, students, health



ABSTRAK

Covid-19 diiktiraf sebagai pandamik penyakit koronavirus 2019. Oleh kerana wabak
penyakit boleh membawa kesan pada kesihatan mental, kajian ini mengkaji bagaimana
pandangan pelajar universiti mengenai tekanan pelajar UUM yang dipengaruhi oleh e-
pembelajaran yang disebabkan oleh Covid-19. Objektif kajian untuk mengkaji
persepsi tekanan pelajar di UUM akibat pelaksanaan kelas atas talian semasa Covid-
19. Satu tinjauan telah diedarkan melalui soal selidik dalam talian yang memfokuskan
kepada pelajar universiti UUM Sintok di Kedah. Sebanyak 163 data telah dikumpul
dan digunakan untuk tujuan analisis. Dapatan kajian ini menunjukkan pelajar
mengalami tekanan sederhana tinggi. Implikasi, batasan dan cadangan untuk kajian
masa depan dibincangkan lebih lanjut.

Kata kunci: tekanan yang dirasakan, pembelajaran dalam talian, covid-19, pelajar,
kesihatan
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1.1

1.2

CHAPTER 1

INTRODUCTION

Introduction

The background of the study, problem statement, research objectives,
research questions, scope of research, and significance of the study are
presented in this chapter. The study was designed to investigate the extent
to which university students experience stress as a result of their academic

responsibilities.

Background of the Study

The global economy and social life were completely affected by the spread
of Coronavirus (Covid-19) and the harmful effect that it brings to human
has seen many activities been slowed down and ultimately necessitates most
activities to change their norms. The spread of Covid-19 has made the
economy and social life activities extremely critical, necessitating dramatic
government action to put the whole country under lockdown and close all
social and economic sectors to prevent the spread of the Covid-19. It makes

the education industries badly impacted by Covid-19 spread.

A sudden onset of the Covid-19 has seen many schools and higher learning
institutions to have other choice than to proceed with the online learning.
This situation is capable of triggering panic and discomfort among various

parties including students, teachers, institutions and parents. It has been
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APPENDICES

Othman Yeop Abdullah
Graduate School of Business

Universiti Utara Malaysia

Master’s Research Project:

Learning in virtual classroom: A study on the perceived stress among university

students in University Utara Malaysia

As part of my MSc (International Accounting) research project at the TISSA-UUM,
I am conducting a survey that examines the perceived stress among university
students in the University Utara Malaysia. This research is under the supervision of

Dr. Zakiyah Sharif.

This survey consists of 3 parts and will take around 10 minutes to complete. All

responses will be kept anonymous and no one will be identifiable in the research.

Please answer ALL questions.

Sila jawab SEMUA soalan.
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Part A: Background information
Bahagian A: Maklumat latar belakang

Tick (\) the appropriate box.

Tandakan () pada kotak yang berkenaan

Al | Gender/ Male/Lelaki
Jantina Female/Perempuan
A2 | Age/ 20 — 24 years/tahun
Umur 25— 29 years/tahun
30 — 34 years/tahun
>35 years/tahun
A3 | Current First semester/ Semester pertama

semester/Semester Terkini

Second semester/ Semester kedua
Third semester/ Semester ketiga
Fourth semester/ Semester keempat
Fifth semester/ Semester kelima
Sixth semester/ Semester keenam
Seventh semester/ Semester ketujuh
Eight semester/ Semester kelapan

Ninth semester and above/ Semester
kesembilan dan keatas
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A4 | School/Sekolah CcoB
| coLals
| cas
A5 | Degree Program/Program Please state/Sila nyatakan:
ljazah Sarjana Muda
A6 | Current CGPA/GPMK 3.50-4.00
Semasa:
3.00-3.49
2.50-2.99
2.00-2.49
<2.00
A7 | Place of Rural/Luar bandar
residence/Kawasan
penginapan Urban/Bandar
A8 | Source of internet/Sumber ] Home Wi-Fi
internet: .
Mobile data
|| Others (Please specify)/Lain-lain (Sila
nyatakan):
A9
Marital status/Status Married/Berkahwin

perkahwinan

Unmarried/Bujang

Divorced/Bercerai
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Al | Nationality/Kewarganegar
0 aan Malaysian
Non-Malaysian
Part B: Perceived Stress
Bahagian B: Persepsi terhadap Tekanan
Tick (V) the appropriate box.
Tandakan () pada kotak yvang berkenaan.
1 Never/Tidak Pernah
2 Almost Never/Hampir Tidak Pernah
3 Sometimes/Kadang-Kadang
4 Fairly Often/Agak Kerap
5 Very Often/Sangat Kerap

Perceived Stress Scale

PSS1

you been upset
something that
unexpectedly?

In the last month, how often have
of
happened

Pada bulan lepas, berapa kerap
anda bersedih dengan sesuatu
yvang berlaku di luar jangkaan?

PSS2

In the last month, how often have
you felt that you were unable to




control the important things in your
life?

Pada bulan lepas, berapa kerap
anda merasakan bahawa anda
tidak dapat mengawal perkara
penting dalam hidup anda?

PSS3

In the last month, how often have
you felt nervous and “stressed”?

Pada bulan lepas, berapa kerap
anda  berasa  gementar dan
"tertekan'?

PSS4

In the last month, how often have
you felt confident about your
ability to handle your personal
problems?

Pada bulan lepas, berapa kerap
anda  berasa yakin  tentang
keupayaan anda untuk menangani
masalah peribadi anda?

PSS5

In the last month, how often have
you felt that things
were going your way?

Pada bulan lepas, berapa kerap
anda merasakan sesuatu perkara
berlaku  seperti yang anda
inginkan?

PSS6

In the last month, how often have
you found that you could not cope
with all the things that you had to
do?

Pada bulan lepas, berapa kerap
anda mendapati bahawa anda tidak
dapat menanggung semua perkara
yang anda perlu lakukan?

PSS7

In the last month, how often have
you been able
to control irritations in your life?
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Pada bulan lepas, berapa kerap
anda dapat mengawal kejengkelan
dalam hidup anda?

PSS8

In the last month, how often have
you felt that you were on top of
things?

Pada bulan lepas, berapa kerap
anda merasakan bahawa anda
berada di kemuncak segala-
galanya?

PSS9

In the last month, how often have
you been angered because of things
that were outside of your control?

Dalam bulan lepas, berapa kerap
anda dimarah kerana perkara
yvang di luar kawalan anda?

PSS1

In the last month, how often have
you felt difficulties

were piling up so high that you
could not overcome them?

Pada bulan lepas, berapa kerap
anda mengalami kesukaran telah
menimbun begitu tinggi sehingga
anda tidak dapat mengatasinya?
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Part C: Stressors
Bahagian C: Sumber Tekanan

Tick (\) the appropriate box.

Tandakan () pada kotak yang berkenaan.

1 Strongly Disagree/Sangat Tidak Setuju
2 Disagree/Tidak Setuju

3 Neutral/Natural

4 Agree/Setuju

5 Strongly Agree/Sangat Setuju

Academic Factor/Faktor Akademik

AF1

I have to attend to more exams than
I used to attend before COVID-19.

Saya perlu menghadiri lebih banyak
peperiksaan daripada yang biasa
saya hadiri sebelum COVID-19.

AF2

Online education during COVID-19
has increased my academic
workload.

Pendidikan dalam talian semasa
COVID-19 telah  meningkatkan
beban kerja akademik saya.

AF3

I am facing technical difficulties (no
or poor access to required
technology).
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Saya menghadapi masalah teknikal
(tiada atau akses yang lemah
kepada teknologi yang diperlukan).

AF4

Online education has made it
difficult to manage my time.

Pendidikan dalam talian telah
menyukarkan pengurusan masa
saya.

AF5

I am facing difficulty understanding
course contents through online
educational platforms.

Saya menghadapi  kesukaran
memahami  kandungan  kursus
melalui platform pendidikan dalam
talian.

AF6

My performance in exams has
decreased during COVID-19.

Prestasi saya dalam peperiksaan
telah menurun semasa COVID-19.

AF7

Learning materials provided by the
instructors are not sufficient.

Bahan pembelajaran yang
disediakan oleh pengajar tidak
mencukupi.

Psychological Factor/Faktor Psikologi

PF1 I have constant fear of losing grades.
Saya sentiasa takut kehilangan gred.
PF2 I am most of the time worried about

my performance.

Saya  selalu  bimbang tentang
prestasi saya.
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PF3 I worry about my health.
Saya bimbang tentang kesihatan
saya.

PF4 I am not able to concentrate during

online lectures.

Saya tidak dapat menumpukan
perhatian semasa kuliah dalam
talian.

Social Factor/Faktor Sosial

SF1

My family is suffering due to my
over engagement in academic work.

Keluarga saya menderita kerana
penglibatan saya yang berlebihan
dalam kerja akademik.

SE2

I get very little support from my
family to manage my academic
requirements.

Saya mendapat sedikit sokongan
daripada  keluarga saya untuk
menguruskan keperluan akademik
saya.

SF3

My teachers are less cooperative in
solving my academic problems.

Guru-guru saya kurang memberi
kerjasama dalam menyelesaikan
masalah akademik saya.
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Part D: Perceived Academic Performance
Bahagian D: Persepsi Prestasi Akademik

Tick (V) the appropriate box.

Tandakan (V) pada kotak yang berkenaan.

Poor | Same | Better
Teruk | Sama | Semakin
baik
Compared to pre-Covidl9 period, my academic
performance during the Covid-19is ....
Berbanding dengan waktu sebelum Covid-19, prestasi
akademik saya semasa adanya Covid-19 adalah ..
Part E: Perceived Family Support and Institutional Support
Bahagian E : Persepsi sokongan keluarga dan sokongan institusi
Tick (V) the appropriate box.
Tandakan (V) pada kotak yang berkenaan
Poor Moderate | Good
Teruk | Sederhana | Baik

I would rate the family support that I received
during Covid-19 induced online learning as ....

Saya meletakkan tahap sokongan keluarga
yang saya terima untuk pembelajaran secara
pembelajaran atas talian semasa COVID-19
sebagai ...

Based on my experiences with online learning during Covid-19, my expectation
on the support that I should get from my family is/are
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Berdasarkan kepada pengalaman saya dengan pembelajaran atas talian semasa
Covid-19, saya mengharapkan sokongan yang perlu saya peroleh daripada

keluarga saya adalah

I would rate the institutional support that I
received during Covid-19 induced online
learning as ....

Saya meletakkan tahap sokongan institusi
yang saya terima untuk pembelajaran secara
pembelajaran atas talian semasa COVID-19
sebagai ...

Based on my experiences with online learning during Covid-19, my expectation

on the support that I should get from the university is/are

Berdasarkan kepada pengalaman saya dengan pembelajaran atas talian semasa
Covid-19, saya mengharapkan sokongan yang perlu saya peroleh daripada

universiti saya adalah

Part F: Perceived Stress Level
Bahagian E : Persepsi Tahap Tekanan

Tick (V) the appropriate box.
Tandakan (V) pada kotak yang berkenaan.

Low

Rendah

Moderate

Sederhana

High

Tinggi

I would rate my stress level that I experienced
during Covid-19 induced online learning as ...
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Saya meletakkan tahap tekanan yang saya
alami  untuk  pembelajaran secara
pembelajaran atas talian semasa COVID-19
sebagai ...

Based on my experiences with online learning during Covid-19, the:
(1) Challenges that /I encounter is/are

(i)  Advantages that I experience is/are

Berdasarkan kepada pengalaman yang saya perolehi daripada pembelajaran atas
talian semasa Covid-19:

(i) Cabaran-cabaran yang saya tempuhi adalah

(ii) Kebaikan yang saya perolehi adalah

Thank you.

Terima kasih.
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