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Recommended Practices
1. Promote articles with library personnel and offer to train them. The more familiar your colleagues 

are with the articles, the more likely they are to use them in reference and instruction.

2. Add articles to your regular workflows for rolling out new and updated databases, and for rolling 
back discontinued databases. 

3. Identify databases that can share the same linking article, for example EBSCOhost and ProQuest 
platform databases.  Similarly, reuse and adapt instructions for databases that follow similar 
procedures.

4. Plan for ongoing auditing and maintenance of linking articles. Student workers can help.

5. In a consortium? Consider creating a shared guide if your authentication strategy supports it.

Abstract
Creating reliable resource links is a challenging task, for patrons and library personnel alike! 
Databases have different linking requirements, ranging from identifying the correct base URL to 
revising the URL for remote authentication. Built-in linking features can be unreliable, especially for 
off-campus users. Linking isn’t just a technical issue, it’s an equity issue. 

To address this challenge, we developed a dedicated “Linking to Library Resources” guide that 
includes unique tutorials for each database we support. Library personnel use them for staff training 
and reference, and liaisons share them with faculty when creating URLs for their courses. 

This poster looks at the “Linking to Library Resources” guide and tutorials in detail, highlighting ways 
this resource supports access to library resources.
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