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Abstract
People are transported from one location to another in cities of Malaysia using a variety of urban mass transit systems.
However, in urban area like Klang Valley, where infrastructure development is accelerating, each gender has distinct
difficulties and has a different experience utilising public transportation systems. To ensure gender equality for those using
public transportation, particularly bus transit, this study tends to reveal the gender differences in perception of MRT feeder
bus service quality along the major routes of Klang Valley of Malaysia. MRT feeder buses are seen to have the promise of
reducing the increasing congestion in our cities if they are managed effectively and sustainably. As a result, by examining
the gender disparities in perceptions of the quality of the MRT feeder transport services, this research broadens the
investigation of the MRT feeder bus services. For this study, a quantitative method was used, and convenience sampling
was used. The questionnaire was distributed at the chosen MRT Feeder Bus stations along the main routes in the Klang
Valley, Malaysia. Results from the survey supported the effectiveness and efficiency of service delivery, demonstrating that
both genders found punctuality, waiting times, journey times, and the frequency of MRT feeder buses to be above 80%
satisfactory. However, the study found that, there is gender disparity in the connection between gender and the cleanliness
of bus stops, the distance from the starting point to the bus stop, and the fear of criminality at MRT feeder bus stations (all
stops assessment). According to the results of the factor analysis, six variables can affect passenger satisfaction, including
bus reliability, comfort, condition, driver attitude and appearance, access and egress issues, and bus stop evaluation. As a
result, it suggests that a high number of women will experience greater fear while travelling on public transportation if
inadequate planning and management of the overall public transportation infrastructure design is not remedied. It
recommends a complete improvement of safety measures for women and girls as well as an increase in the service
frequency of the MRT feeder buses to keep current customers and draw in more new ones. © 2023 by MIP.

Author Keywords
fairness;  Gender;  MRT feeder bus;  passenger satisfaction;  service quality;  women safety

References
Abenoza, R. F., Ceccato, V., Susilo, Y. O., Cats, O.
Individual, travel, and bus stop characteristics influencing travellers' safety
perceptions
(2018) Transportation research record, 2672 (8), pp. 19-28. 

Arabikhan, F., Postorino, M. N., Dupont-Kieffer, A., Gegov, A.
Gender-based analysis of zones of tolerance for transit service quality considering
intelligent transportation systems
(2016) Transportation Research Record, 2541 (1), pp. 73-80. 

Berg, J., Ihlström, J.
The importance of public transport for mobility and everyday activities among rural
residents
(2019) Social Sciences, 8 (2), p. 58. 

Boisjoly, G., Yengoh, G. T.
Opening the door to social equity: local and participatory approaches to
transportation planning in Montreal
(2017) European Transport Research Review, 9 (3), pp. 1-21. 



10/24/23, 5:00 PM Scopus - Print Document

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1706801987&eid=2-s2.0-85164344467&sort=&clicked… 2/4

Borhan, M. N., Ibrahim, A. N. H., Syamsunur, D., Rahmat, R. A.
Why public bus is a less attractive mode of transport: A case study of Putrajaya,
Malaysia
(2019) Periodica Polytechnica Transportation Engineering, 47 (1), pp. 82-90. 

Candia, S., FRANCESCA, P., ILENIA, S.
Sustainable urban mobility and urban safety and security: A case study of the city
centre of Genoa, Italy
(2019) WIT Transactions on the Built Environment, 182, pp. 187-198. 

Chiu Chuen, O., Karim, M. R., Yusoff, S.
Mode choice between private and public transport in Klang Valley, Malaysia
(2014) The Scientific World Journal, 2014, pp. 1-14. 

Clark, H. M.
(2017) Who rides public transportation, 

Coppola, P., Silvestri, F.
Assessing travellers' safety and security perception in railway stations
(2020) Case studies on Transport Policy, 8 (4), pp. 1127-1136. 

Echaniz, E., dell'Olio, L., Ibeas, A.
Modelling perceived quality for urban public transport systems using weighted
variables and random parameters
(2018) Transport Policy, 67, pp. 31-39. 

Gauvin, L., Tizzoni, M., Piaggesi, S., Young, A., Adler, N., Verhulst, S., Cattuto, C.
Gender gaps in urban mobility
(2020) Humanities and Social Sciences Communications, 7 (1), pp. 1-13. 

Fu, X., Juan, Z.
Exploring the psychosocial factors associated with public transportation usage and
examining the "gendered" difference
(2017) Transportation Research Part A: Policy and Practice, 103, pp. 70-82. 

Ibrahim, A. N. H., Borhan, M. N., Ismail, A., Mat Yazid, M. R., Mhd Yunin, N. A., Yukawa, S.
Gender and age do matter: exploring the effect of passengers' gender and age on
the perception of Light Rail Transit service quality in Kuala Lumpur, Malaysia
(2021) Sustainability, 13 (2), p. 990. 

(2018) Women's Safety and Security: A Public Transport Priority, 
ITF OECD Publishing, Paris

Kadir, N. A. A., Mohamad, M. R., Olabayonle, O. A., Zahari, M. Z. M., Bachok, S., Osman,
M. M.
Travellers' perception of worship facilities for multimodal users of MRT SBK line
(2020) Planning Malaysia Journal of the Malaysian Institute of Planners, 18 (4), pp. 312-
327. 

Kuo, C. W., Tang, M. L.
Relationships among service quality, corporate image, customer satisfaction, and
behavioural intention for the elderly in high-speed rail services
(2013) Journal of Advanced Transportation, 47 (5), pp. 512-525. 

Mandhani, J., Nayak, J. K., Parida, M.
Establishing service quality interrelations for Metro rail transit: Does gender really
matter?
(2021) Transportation Research Part D: Transport and Environment, 97, p. 102888. 

Maskey, R., Fei, J., Nguyen, H. O.
Use of exploratory factor analysis in maritime research



10/24/23, 5:00 PM Scopus - Print Document

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1706801987&eid=2-s2.0-85164344467&sort=&clicked… 3/4

(2018) The Asian journal of shipping and logistics, 34 (2), pp. 91-111. 

Morton, C., Caulfield, B., Anable, J.
Customer perceptions of quality of service in public transport: Evidence for bus
transit in Scotland
(2016) Case Studies on Transport Policy, 4 (3), pp. 199-207. 

Namgung, M., Akar, G.
Role of gender and attitudes on public transportation use
(2014) Transportation research record, 2415 (1), pp. 136-144. 

Ng, W., Acker, A.
(2018) Understanding Urban Travel Behavior by Gender for Efficient and Equitable
Transport Policies, 
Retrieved from

Obsie, A., Woldeamanuel, M., Woldetensae, B.
Service quality of addis ababa light rail transit: Passengers' views and perspectives
(2020) Urban Rail Transit, 6 (4), pp. 231-243. 

Olabayonle, O. A., Mohamad, M. R., Bachok, S., Zahari, M. Z. M.
Assessing MRT Feeder Bus Services Performance Through Passenger's
Satisfaction Level In The Selected Stations Of Klang Valley, Malaysia
(2021) Planning Malaysia Journal of the Malaysian Institute of Planners, 19 (1), pp. 162-
173. 

OLMO, M., MAESO, E.
Diferencias de género en la movilidad en regiones urbanas de Andalucía
(2013) Revista Latino-Americana de Geografía e Gênero, 4 (2), pp. 13-28. 

Ortega Hortelano, A., Grosso, M., Haq, G., Tsakalidis, A., Gkoumas, K., van Balen, M.,
Pekár, F.
Women in European Transport with a focus on research and innovation
(2019) An overview of women's issues in transport based on the Transport Research and
Innovation Monitoring and Information System (TRIMIS), 

Peters, D.
Gender and Sustainable Urban Mobility
(2013) The thematic study was prepared for Global Report on Human Settlements 2013, 

Pirra, M., Kalakou, S., Carboni, A., Costa, M., Diana, M., Lynce, A. R.
A preliminary analysis on gender aspects in transport systems and mobility
services: presentation of a survey design
(2021) Sustainability, 13 (5), p. 2676. 

Sánchez, M. I. O., González, E. M.
Gender differences in commuting behaviour: Women's greater sensitivity
(2016) Transportation research procedia, 18, pp. 66-72. 

Scheiner, J., Holz-Rau, C.
Women's complex daily lives: Germany's gendered look at trip chaining and activity
pattern entropy
(2017) Transportation, 44 (1), pp. 117-138. 

Simićević, J., Milosavljević, N., Djoric, V.
Gender differences in travel behaviour and willingness to adopt sustainable
behaviour
(2016) Transportation Planning and Technology, 39 (5), pp. 527-537. 

Singh, Y. J.
Is smart mobility also gender-smart?



10/24/23, 5:00 PM Scopus - Print Document

https://www.scopus.com/citation/print.uri?origin=recordpage&sid=&src=s&stateKey=OFD_1706801987&eid=2-s2.0-85164344467&sort=&clicked… 4/4

(2020) Journal of Gender Studies, 29 (7), pp. 832-846. 

Thynell, M.
The quest for gender-sensitive and inclusive transport policies in growing Asian
cities
(2016) Social Inclusion, 4 (3), pp. 72-82. 

Correspondence Address
Olabayonle O.A.; Kuliyyah of Architecture and Environmental Planning, Malaysia; email: haliyy_4luv@yahoo.com

Publisher: Malaysian Institute Of Planners

ISSN: 16756215
Language of Original Document: English
Abbreviated Source Title: Plann.Malays.
2-s2.0-85164344467
Document Type: Article
Publication Stage: Final
Source: Scopus

Copyright © 2023 Elsevier B.V. All rights reserved. Scopus® is a registered
trademark of Elsevier B.V.


