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Tém tit

Muc dich ciia nghién cizu ndy 1a khao sét anh huong cia hoc héi khdm pha va mize dé chdp
nhdn rui ro d@én két qua 1am viéc cia nhan vién. Cau héi nghién cizu diroc kiém dinh trong
méi trwong gido duc dai hoc, sir dung 181 bang diéu tra khao sat cua giang vién tai mgt
truong dai hoc cong ldp lon va c6 uy tin ¢ Viéet Nam. Két qua cho thay hoc héi kham phé c6
anh hirong tich cuc dén két qua lam viéc cia nhan vién. Ngoai ra, mic dg chap nhan rui
ro, mgt trong nhizng thanh phan chinh cua nang luc hoc hoi t6 chike dong vai tro diéu tiét
dsi véi moi quan hé nay. Cu thé 14, mize d@é chap nhdn raii ro cang cao thi dnh hweng cua
hoc hoi khdam phd dén két qud lam viéc ciia nhan vién cang lon. Nghién cizu dira ra mét sé
ham y cho cac nha qudan ly gido duc dai hoc néi chung va ¢ Viét Nam noi riéng trong viéc
nang cao két qua lam viéc cua giang vién théng qua hoc héi kham pha, tir dé giip cdc
triweong dai hoc theo kip véi nhitng thay doi trén todn cdu va ndng cao ndng luc canh tranh
cua minh.
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Abstract

This paper aims to examine the effects of exploratory learning and risk taking on individual
employee performance. The research question was empirically tested in the higher
education setting using 181 survey questionnaires from academics of a top public
university in Vietnam. The findings confirm that exploratory learning has a positive impact
on employee performance. In addition, risk taking, one of the organizational learning
capability dimensions, has a moderating effect on this relationship. Specifically, the greater
the risk taking, the stronger the relationship between exploratory learning and employee
performance. This study discusses some implications for management in the university
setting generally, and in Vietnam particularly, in enhancing their academics’ performance
through exploratory learning, thereby helping them to keep up with global changes and
improve their competitiveness.
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Tran Ha Minh Quan va Nguy&n Thi Nguyét Qué
1. GIOI THIEU

Trong mot thé giGi thudng xuyén thay doi va khé dy bao nhu hién nay, hoc hoi
duoc xem 1a lgi thé canh tranh bén vitng duy nhat dam bao su séng con va phét trién
cua to chirc (Nejad, Abbaszadeh, Hassani, & Bernousi, 2012). Céc té chirc phai ¢6 tiém
nang hoc hoi va cam két ddi véi viéc hoc hoi, dong thoi khai thac duoc nang luc hoc hoi
cua tat ca cac thanh vién trong to chirc vi mot td chic chi ¢d thé chuyén d6i chinh minh
thong qua viéc hoc hoi cai mai (al-Qahtani & el Aziz, 2013; Nejad & ctg., 2012). La
loai hinh t6 chirc dong vai tro quan trong trong su phat trién cua nén kinh té tri thirc, cac
truong dai hoc cling dimg trude su canh tranh todn cau va phai chiu ngay cang nhiéu ap
lyc trong viéc dwong dau va thich tng véi sy thay doi (al-Qahtani & el Aziz, 2013; Bui
& Baruch, 2012).

La mot nén kinh té méi ndi dich chuyen theo dinh hudng thi truong mo va mot
trong nhimg dich dén hap dan nhat d6i vai dau tu tryc tiép nudc ngodi ¢ khu vuc Chau
A Thai Binh Duong (Farley, Hoenig, Lehmann, & Nguyen, 2008; Ngo & O’Cass,
2009), Viét Nam cling khong tranh duoc ap luc ngay cang tang trong viéc nang cao
nang luc canh tranh va xay dung hé thdng gido duc chit luong cao dé cung cap nguon
lao dong dap ung nhu cau cua thj trudng ngay cang tang truong. Dé c6 thé canh tranh
thanh céng va bén virng, cac don vi glao duc phai thdy rd dugc tim quan trong cia qué
trinh hoc hoi va chuan bj 16 trinh thay d6i dé thich tng kip thoi, hay noi cach khéac phai
tré thanh td chue hoc hoi thuc su.

C6 y kién cho rang vé mat ban chat truong dai hoc 1a to chac hoc hoi vi giang
day, nghién ciu, va hoc tap 1a nhiing hoat dong cét 13i, 1a van hoa dic trung cua to
chtc. Tuy nhién, két qua nghién ctu trude day cho thay dé thuc su tré thanh té chuc
hoc hoi khong don gian, dic biét & cac nudc dang phat trién nhu Viét Nam. S& di nhu
vy la vi viéc tao ra va pho bién y twong mai mai chi 1a dieu kién can. Néu mét to chuc
khong san sang hoic khong co kha nang thay dbi cach lam viéc cua minh thi té chirc do
méi chi ding lai & viéc co “tiém nang’ lam t6t hon (Garvin, 1993). Diéu nay co nghia la
nhiéu truong dal hoc khong du diéu kién dé tré thanh té chac hoc hoi do ban chét quan
lidu ¢ hitu cua minh (Mintzberg, 1993).

Thuec té cho thay viéc ap dung cac nguyén tic quan liéu dbi voi ca giang vién va
sinh vién tai cac truong dai hoc ngay cang tang (KUhl, 2014). Trong mot hé thong dac
thi nhu vay, cac hoat dong dwoc tap trung va chuén hoa nhim dat dugc sy kiém soat
thong qua co ché quan liéu va diéu ndy mang lai mét sé loi ich nhat dinh cho truong dai
hoc va céc thanh vién cua ho nhu “quy trinh va nguyén tic rd rang, cong viéc dugc
chuan hoa, hiéu suat 1am viéc cao, qua trinh danh gia nhip nhang va c6 thé doan trudc,
giam bét so hi, lo ling do su map md, khong ré rang va bat ngo mang lai” (Alvesson
& Gabriel, 2013, tr. 246). Tuy nhién, mat khac giang vién va nhan vién trong moi
truong dai hoc phai ddi pho véi qua nhiéu tha tuc gidy to, xin y kién qua nhiéu cap, cho
doi qua 1au ddi véi nhitng quyét dinh quan trong va thiéu su linh hoat (Romero, 2008).
Nhiing quy trinh va thi tuc hanh chinh quan liéu, reom ra nay khdng chi khién ho cam
thiy nang né va mét moéi ma con can tré ludng thong tin bén trong té chac (Allen,
2009). Theo thoi gian, cac thanh vién cua té chic tré nén qué quen thudc va phu thudc
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vao quy trinh c6 s&n dé cung cap thong tin huéng dan, tao ra xu hudng thién vé khai
thac va lam can tr¢ sy san sang va kha nang tham gia vao hoc hoi khdm pha (Baum &
Ingram, 1998).

Trong khi d6, dé tro thanh t6 chic hoc hoi, cac trudng dai hoc can phai van hanh
theo co ché kiéu doanh nghiép va chap nhan rai ro khi can thiét dé c6 thé thuc su phét
trién nhitng y tuong ddi mai (Clark, 1998). Theo Ponnuswamy va Manohar (2016), khi
loai hinh hoc hoi kham phé gan lién véi méi truong dai hoc, s& ¢6 su twong quan tich
cuc gitra van hoa hoc hoi t6 chirc va két qua hoat dong, tuy nhién anh huong nay chi
yéu duoc nghién ctu & cip do to chuac trong khi vai trd cua van héa hoc hoi & cap do ca
nhan con bi bo ngé. Hon nira, hau hét nghién ciru dugc thyc hién trong cac nganh cong
nghé cao va & cac nudc phat trién, chang han nhu cac nghién ciu cia Almeida, Dokko,
va Rosenkopf (2003); Atuahene va Murray (2007); Choi va McNamara (2018); Chu, Li,
va Lin (2011); Guan va Liu (2016); Kostopoulos va Bozionelos (2011); Lane va
Lubatkin (1998); Li va Huang (2013); va Schildt, Maula, va Keil (2005). Do nghién ctu
vé linh vuc nay & Viét Nam con rat han ché, bai bao nay s& ma rong ly thuyét hién co
thdng qua viéc xem xét vai tro cua hoc hoi kham pha trong moéi truong dai hoc ¢ Viét
Nam. Bai b4o bat dau bang viéc trinh bay téng quan co sé ly thuyét va nhiing nghién
ctru di ¢, lién quan vé hoc hoi kham pha, trén co sé d6 xay dung mé hinh ly thuyét vé
anh huong caa mic d6 chap nhan rai ro, mot trong nhitng thanh phan cua nang luc hoc
hoi t6 chirc dén mdi quan hé gitta hoc hoi khdm pha va két qua 1am viéc cua nhan vién.
Tiép theo, bai b4o s& thao luan phuong phap thu thap va phan tich dit liéu ciing nhu két
qua kiém dinh mé hinh ly thuyét. Cudi cuing, nhom tac gia s& dua ra mot s6 ham y vé Iy
thuyét va thuc tién, va goi ma mot s6 dinh hudng cho nhitng nghién ciu tiép theo.

2. CO SO LY THUYET VA GIA THUYET NGHIEN CUU
2.1.  Khai niém hoc héi to chirc va to chirc hoc héi

Khéi niém hoc hoi t6 chuc (organizational learning) xuat hién tir nhitng nim
1950, nghién ctu mot to chire hoc hoi nhu thé nao va trong diéu kién nhu thé nao duogc
xem 1 hoc hoi (Fiol & Lyles, 1985). Theo Huber (1991), mot t6 chirc dugc xem la hoc
hoi néu sau qué trinh xu ly théng tin, mot loat hanh vi tiém nang cia to chire duoc thay
d6i va néu bat ky don vi, bo phan nao cua to chirc linh hoi duoc tri thae mai c6 thé
mang lai lgi ich cho to chirc. C6 quan diém cho rang hoc hoi t6 chic Ia tong hop hoc
hoi cua cac ca nhan trong té chac (Kim, 1993; Simon, 1991), trong khi mét sé hoc gia
khéac lai két luan hoc hoi t chirc 12 mot y twong tap thé, 1a cac qua trinh, hé thdng, va
két cau cua té chirc (March, 1991). Theo Simon (1991), mét té chirc ¢ thé hoc hoi theo
hai cach: (i) Thong qua viéc hoc hai cua c&c thanh vién hodc (ii) Thu nap nhiing thanh
vién mai c6 tri thirc ma trude dé td chirc khong co.

Bat ngudn tir nghién cau vé hoc hoi to chic, khai niém t6 chic hoc hoi (learning
organization) tré nén phé bién tir dau nhimg nam 1990 va dac biét thu hat sy quan tam
trong thoi gian gan day do maéi trudng kinh doanh ngay cang trg nén phuc tap va bién
dong khong ngimg, doi hoi cac té chirc phai thiy rd dwoc tam quan trong caa qué trinh
hoc hoi va chuan bi 16 trinh thay d6i dé thich tng kip thoi (Kezar, 2005). Cho dén nay,
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cac nha nghién ciu vé to chirc da dua ra rat nhiéu dinh nghia khac nhau vé t6 chic hoc
hoi, xac dinh dic diém chung cua to chac hoc hoi 1a to chic ¢6 kha nang hoc hai, thich
ng, linh hoat, va thay d6i. Theo Senge (1990), t6 chuc hoc hoi 1a to chuc s¢ hitu khdng
chi nang luc thich nghi ma ca nang luc sang tao, la noi ma nhan vién duoc tu do tao ra
nhitng gi con nguoi mong mudn, nhd d6 phat trién tu duy d6i méi dé dua ra nhiing y
trdng mai sang tao. NGi cach khac, to chac hoc hoi phai sin sang thir nghiém, kham
pha nhitng co hoi, thdng tin maéi dé co thé nhan biét nhimg doi méi co tinh dot pha,
ddng thoi hoc hoi tir nhitng kinh nghiém trude ddy va khai thac tri thic hién co dé nang
cao két qua hoat dong (Garvin, 1993). Tir khai niém vé cac co ché hoc hoi caa March
(1991), trong d6 hoc hoi kham pha tap trung vao thir nghiém nhitng phuong an méi,
nhiéu nghién ctru sau d6 da quan tim xem xét anh hudng cta co ché hoc hoi nay dén
chién luogc, viéc ra quyét dinh va két qua hoat déng cua t6 chuc.

2.2. Hoc héi kham pha
2.2.1. Khai niém vé hoc héi khdm pha

Hoc hoi kham pha lién quan dén viéc thu nap tri thic tir bén ngoai (Lane, Koka,
& Pathak, 2006) va gom hai giai doan quan trong la Quan séat tim kiém (Recognition) va
Thu nap chuyén giao (Asimilation) (Lichtenthaler, 2009). Khi mét tinh hudng doi hoi
phai c¢d sy d6i méi hay sang tao nhat dinh, té chirc can tién hanh khdm pha va hoc hoi
kham phé vi ban chét cua kham pha la thir nghiém nhimg ¥ twdng mai va chinh su thi
nghiém nay s& quyét dinh su doi méi va sang tao (March, 1991; McGrath, 2001). Tuy
nhién, hoc hoi kham pha khdng chi ding lai ¢ nhiing thir nghiém thuan tdy ma trén thuc
té qua trinh nay con lién quan dén viéc tim hiéu thong tin ban dau vi qué trinh thir
nghiém va thanh loc cac y tuong doi hoi phai ¢ mot mirc d6 linh hoat nhat dinh vé
nhan thac dé cd thé kham phé nhiing khai niém hoic giai phap mai (Kostopoulos &
Bozionelos, 2011). Do d6, chién lugc hoc hoi bat dau tir viéc ty do tim hiéu ma khong
bi rang budc bai nhitng muc tiéu cu thé, rd rang s& gidp cho viéc hoc hoi tré nén toan
dién, sau sic, va phong pha hon va mang lai nhitng két qua sang tao hon (Holyoak,
1991).

Nghién ctu cho thay chién lugc hoc hoi ‘khong chinh thirc’ nhu vay gop phan
thiic ddy viéc thu nap va linh hoi tri thiac (Sweller, Mawer, & Ward, 1983). Khi tham
gia vao hoc hoi kham pha tu dinh hudng hoic c6 rét it chi dan, ching ta it bj rang buoc
bai nhitng hoat dong tao ra tri thic va thu thap théng tin, nho d6 hoc hoi khdm phé co
thé khuyén khich ngudi hoc tham gia vao hoat dong siéu nhan thic (Bell & Kozlowski,
2008).

2.2.2. Anh hwong cua hoc héi kham pha

C6 thé thay rang o nhitng moi truong ma d6i mai va y tuong mai 1a can thiét doi
Véi t6 chuc, hoc hoi kham phé s& ¢ anh huong tich cuc dén két qua hoat dong (Cerasoli
& ctg., 2018). S¢ di nhu vay la vi, khdm pha tao ra co hoi tim hiéu va phét trién giai
phap méi dé giai quyét nhitng van dé phuc tap (Gilson & Shalley, 2004). Chang han
nhu, két qua nghién ctiu cua Lichtenthaler (2009) khing dinh hoc hoi kham pha c6 tac
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dong dén sy doi mdi va két qua hoat dong cua té6 chic. Nghién ctu cua Gilson,
Mathieu, Shalley, va Ruddy (2005) két luan cac nhém lam viéc duoc khuyén khich phét
trién nhitng giai phap sang tao thuong s& lam viéc hiéu qua hon cac nhom khac. Tuong
tu, két qua khao sat 218 doanh nghiép Pai Loan (Trung Quéc) cua Li va Huang (2013)
ciing khang dinh hoc hoi khdm phé c6 lién quan tich cuc dén két qua hoat dong cua du
an.

Mic du nhiing két luan trén chu yéu xoay quanh anh hudng caa hoc hoi kham
pha dén két qua lam viéc ciia nhom va té chic, yéu té nay c6 thé dugc xem la ¢ anh
huong tiém ning tich cuc dén két qua 1am viéc caa mdi c& nhan vi hoc hoi kham pha
g6p phan lam tiang ning luc cam nhan thi truong cia ho (Ngo, Bucic, Sinha, & Lu,
2017). Hay noi cach khéc, nho kha nang hoc hoi vé thi truong hién tai va tuong lai,
nhan vién c6 thé cd cam nhan tét hon vé nhitng dich chuyén cua thi truong va cé kha
nang thich tmg nhanh hon véi nhitng dich chuyén nay, nho d6 goép phan nang cao két
qua hoat dong cua té chirc (Costanza, Blacksmith, Coats, Severt, & de Costanza, 2016).
Nghién ctu gan day cta Camps, Oltra, Aldas, Buenaventura, va Torres (2016) trong
mdi truong dai hoc khang dinh kha ning thich wng va linh hoat ¢6 anh hudéng manh mé
dén két qua lam viéc cua giang vién duogc do luong bang thang do tu danh gia hanh vi
(Williams & Anderson, 1991). Két qua nay cho thay anh huong tiém ning tich cuc cua
hoc hoi kham pha dén két qua lam vi¢c cua mdi c4 nhan trong moi trudng gido duc dai
hoc. Do d0, gia thuyét thir nhit duoc phat biéu nhu sau:

e H1: Mirc 6 hoc hoi kham pha cang nhiéu thi két qua 1am viéc cua nhan
Vvién cang cao.

2.3.  Vaitro dieu tiet ciia mirc do chap nhan rii ro

Trong méi trudng kinh doanh nang dong hién nay, céc to chic hoat dong theo
co ché thi truong thanh cong thuong c6 van hoa hoc hoi, cho phép ho cam nhan hoac du
doan trudc thi truong dé c6 thé mang lai nhiéu gia tri hon cho khach hang (Day, 1994).
Kha ning nhan biét va cam nhén thi truong c6 quan hé chit ch& voi mot loat yéu té
khac, trong d6 bao gdbm Viéc tai cau triic cac qua trinh co ban tir dudi 18n, hay con goi 1a
cach tiép can kham pha. O goc do nay, dinh hudng hoc hoi cua t chuc duoc trién khai
theo du an (project-led) thuong c6 tinh kham phé cao. DPinh huéng hoc hoi cua cua t6
chuc bao gom bdn yéu td: i) Cam két ddi véi viéc hoc hoi; ii) Tam nhin chung; Muc do
san sang tiép thu cai méi; va iv) Vién hoa chia s¢ tri thuc (Calantone, Cavusgil, & Zhao,
2002). Binh hudng hoc hoi dit td chirc vao mot bdi canh ma hoc héi té chire ¢6 thé dién
ra, nghia 14 thanh vién cta t6 chic c6 thé hanh dong nhu cac tac nhan hoc hoi, st dung
thdng tin thu thap dwoc dé thich (ng véi nhitng thay ddi bén trong va bén ngoai moi
truong hoat dong caa minh (Argyris & Schdn, 1997). Chinh kha ning hop nhat, xay
dung va tai dinh hinh ning luc bén trong va bén ngoai dé theo kip voi mdi truong thay
ddi nhanh chéng tao ra ngudn ‘ning luc dong’ cho t6 chuc (Teece, Pisano, & Shuen,
1997). R& rang 1a, dinh hudng hoc hoi cua to chuc c6 anh huéng tich cuc dén loi thé
canh tranh va két qua hoat dong cua ho (Baker & Sinkula, 1999; Hult, 1998). Tuy nhién,
anh huong nay trén thuc té c6 xay ra hay khong con phu thuéc vao hanh vi cua cac ca
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nhan trong t6 chire. Diu ndy phu hop véi két qua nghién ciu ciia March (1991), theo
d6 nhiing lgi ich ma hoc hoi t6 chirc mang lai 1a nho hanh vi cia moi ca nhan.

Véi dinh huéng hoc hoi kham phé thi kha ning chap nhan rai ro, mot trong
nhitng thanh phan chinh cua ning lyc hoc hoi té chirc (Chiva & Alegre, 2009) l1a yéu to
tac dong tich cuc dén két qua 1am viéc cua nhan vién vi nd tao ra moi trudng khuyén
khich sy thir nghiém va phat trién nhimg ¥ tuong mai (Hahn, Lee, & Lee, 2015). Chap
nhan rii ro duoc hiéu la kha ning chiu duoc sy nhap nhing, mo ho, khong rd rang,
khéng chic chan, va sai sot. Theo Hedberg (1981), mot trong nhitng yéu té quan trong
thuc day hoc hoi t6 chie chinh 1a méi truong 1am viéc chap nhan rii ro va sai sot, nghia
1a chap nhan kha nang that bai. Hay néi cach khac, that bai 1a diéu kién can thiét dé hoc
hoi t6 chirc duoc hiéu qua (Popper & Lipshitz, 2000; Sitkin, 1996), dic biét & hoc hoi
khéam pha, tir d6 tac dong tich cyc dén kha ning sang tao cua nhan vién (Hahn & ctg.,
2015). Do d6, gia thuyét thir hai duoc phét biéu nhu sau:

e H2: Mirc &6 chap nhan rui ro cang cao thi anh huéng cua hoc hoi kham pha
den két qua lam viéc caa nhan vién cang lon.

M6 hinh ly thuyét duoc trinh bay trong Hinh 1 dudi déy.

Chép nhén rii ro

02

‘- ————-————————- -

Hoc hoi kham pha

v

Két qua lam viée

HI
Hinh 1. Mb hinh ly thuyét

3. PHUONG PHAP NGHIEN CUU
3.1. Thu thap dir liéu

M0 hinh ly thuyét duoc kiém dinh sir dung bo dir liéu thu thap tir giang vién caa
mot truong dai hoc cong 1ap Ion va c6 uy tin & TP. Ho Chi Minh theo phuong phap lay
mau thuan tién. Trudc hét, bang cau hoi géc tiéng Anh duoc dich sang tiéng Viét va sau
d6 duoc dich nguoc tro lai tiéng Anh. M6t nha nghién cau théng thao ca hai ngén ngir
tién hanh kiém tra d6i chiéu gitra hai bang cau hoi tiéng Anh dé dam bao do chinh xéc
va tuong ung vé mit ngit nghia (Sinaiko & Brislin, 1973). Sau do, muoi glang Vién cua
Truong duoc moi tham gia phong van sdu nham danh gia mirc d6 hiéu biét cua ho vé
cac cau hoi, cling nhu sy rd rang va phu hop cua cac thang do luong. Két qua cho thiy
cac cau hoi déu rd rang, noi dung va y nghia cua ting cau hoi déu duoc hiéu ding va
day du. Do d6, bang cau hoi hoan chinh (xem Phu luc) duoc gui toi 599 giang vién co
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hitu cua Truong dé thu thap dit liéu cho nghién ciu chinh thicc sir dung phuong phap
diéu tra tryc tuyen va gui thu tay.

3.2. Thang do cac bién khai niém

Nhém nghién ciu sir dung cac thang do da duoc phét trién trude day dé do
ludng céc bién khai niém caa md hinh 1y thuyét, tat ca déu st dung thang do Likert 5
diém tir 1 1a rat phan d6i dén 5 la rat dong y. Trong d6, Hoc hoi kham pha la bién bac
hai dugc do ludng bang ‘thang do 9 phat biéu cua Lichtenthaler (2009), gém hai thanh
phan Quan sat va tim kiém (5 phét biéu) va Thu nap va chuyén giao (4 phat biéu). Hai
bién con lai déu Ia bién khai niém bac mét, trong d6 thang do bién Chap nhan rai ro
gom hai phat biéu duoc vay muon tir Chiva va Alegre (2009), va thang do bién Két qua
lam viéc cua nhan vién duoc do luong voi bay phat biéu caa Mathies va Ngo (2014).
Ngoai ra, bang cau hoi con bao gém cac bién mé ta nhu gidi tinh, tudi tac, tham nién, va
trinh do hoc van.

3.3. Mb ta miu nghién ciru

Nhém nghién cau nhan duoc téng cong 181 bang cau hoi dwoc tra 10i hoan
chinh tir giang vién ctia mot truong dai hoc cbng lap quy mé 16n va cé uy tin & TP. H6
Chi Minh, Viét Nam. C& mau nay thoa mén d1eu kién mau tbi thiéu trong phan tich
SEM, theo d6 ti 1& gitra c& mau va sé lugng chi sé du bao téi thiéu phai dat 5:1 (Hair,
Black, Babin, Anderson, & Tatham, 2006). Vi tong s6 34 bién quan sat trong mo hinh
cua nghién ctu ndy, ¢ mau téi thiéu phai 1a 170. Theo Chin va Newsted (1999, tr.
314), kich thuéc mau phu hop trong phan tich PLS Ia giira 30 va 100, trong khi
Reinartz, Haenlein, va Henseler (2009) ciing khing dinh d6i véi ¢& mau nho nhu 100
PLS-SEM c6 thé dat duoc d6 manh théng ké & mac chap nhan duge. Do d6, ¢& mau
181 la phi hop véi nghién ctu ndy. Nhu thé hién trong Bang 1, gisi tinh caa mau
nghién ctiru duoc phan b mot cach ngiu nhién, trong d6 54.1% 13 nam gidi.

Bing 1. Pic diém miu nghién ciru

DPicdiém  Tansb(n=181) (%)  Dic diém Tansdé (n=181) %
Gidi tinh Tham nién
Nam 98 541  <5nim 17 9.4
N 83 459  6-10nim 66 36.5
Tudi tac —20 ndm 35 19.3
<25 0 0 —30 ndm 40 22.1
26-35 54 29.8  >30nim 23 12.7
36-45 54 29.8  Trinh d6 hoc van
46 - 55 53 29.3  Cuanhan 1 0.6
>55 20 11.0  Thacsi 105 58.0
Tién st 60 33.1
Phé Gido su 14 7.7

Gido su 1 0.6
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Pa s6 nguoi tham gia khao sat co do tudi tir 26-55 (89%), ¢ tham nién trén nam
nam (90.6%) va ¢ trinh &6 hoc van tir thac sy tré 1én (99.4%). Nhitng dic diém nay cua
mau nghién ctu phi hop Vi yéu cau tuyén dung va dao tao cia hau hét cac truong dai
hoc & Viét Nam, theo d6 giang vién phai c6 it nhat bang thac sy trd 1én nén thuong co
do tuoi trén 25.

3.4. Danh gia mé hinh thang do

Mo hinh thang do dugc Kiém dinh thong qua danh gia do tin cay, gia tri hoi ty,
va gié tri phén biét cta cac khai niém do Iuong trong mé hinh sir dung phan mém
Smart-PLS v.3.2.7. Bang 2 cho thdy d¢ tin cay cia mo hinh thang do duoc chap nhan vi
tat ca cac hé s tin cay tong hop (composite reliabilities) tir 0.84 dén 0.91, déu 16n hon
0.7 va c0 y nghia (Nunnally & Bernstein, 1994). Gia tri phuong sai trich AVE (tir 0.52
dén 0.83) va hé s tai nhan té (outer loadings) cua cac bién do luong (tir 0.71 dén 0.92)
déu 16n hon 0.5 va c6 ¥ nghia (Hair, Black, Babin, Anderson, & Tatham, 2010). Bang 3
cho thay cin bac hai ciia cac phuong sai trich AVE (tir 0.72 dén 0.91) déu Ién hon hé s6
tuong quan (correlation coefficients) gitra cac nhan té (tir 0.29 dén 0.60). Két qua nay
chiing to cac thang do luwong thoa mén gié tri hoi tu va gia tri phan biét (Fornell &
Larcker, 1981). Ngoai ra, cac gia tri VIF (tir 1.36 dén 3.33) déu nho hon 10 khong cho
thdy d4u hiéu cua hién twong da cong tuyén (Hair & ctg., 2010)

Bang 2. Kiém dinh bién tiém an va bién quan sat

Bién do luong Phét biéu Hé sb tai nhan té

Hoc héi kham pha
(CR=0.91: AVE=0.52)
Quan st va tim kiem Téi thudng xuyén quan tam tim kiém kién thac moi 0.71
(RECO) trong linh vyc cua minh.
(CR=0.90; AVE=0.64)  Tj theo dbi sat sao nhitng xu huéng kién thic thiee moi 0.84
trong linh vyc cua minh.
T6i quan sat ky ludng cac ngudn kién thirc méi tirbén  0.79
ngoai trong Iinh vuc ctia minh.
T6i thu thap can than cac thdng tin thyc té trong nganh 072
¢6 lién quan dén linh vuc cua minh.
T6i nam bit thong tin cap nhat nhét trong linh vuc cia ~ 0.73

minh. 0.76
. L Téi thuong xuyén thu nap kién thirc méi trong linh vyc

Thu nap va chuyén giao  cua minh tir cac ngudn bén ngoai. 0.82
(ASIM) T6i thuong xuyén hop dinh ky véi cac ddng nghiép va
(CR=0.84; AVE=0.57) d6i tac bén ngoai dé thu nap kién thuc méi trong linh

vuc cua minh. 0.74

T6i thuong xuyén tiép can céc to chirc bén ngoai dé thu

nap Kién thac méi trong linh vuc caa minh. 0.71

T6i thuong chuyén giao kién thire trong Iinh vuc cia
minh cho cac dong nghiép.

57



TAP CHI KHOA HOC PAI HOC BA LAT [CHUYEN SAN KINH TE VA QUAN LY]

Bang 2. Kiém dinh bién tiém an va bién quan sat (tiép theo)

Bién do luong Phat biéu Hé sb tai nhan té

Chap nhan rii ro (RISK)  Trong truong toi:

(CR=0.91; AVE=0.83) Giang vién dugc khuyén khich chap nhan rui ro. 0.90
Giang vién thuong mao hiém kham pha nhiing linh vuc ~ 0.92
chua duoc biét dén.

Két qua lam viéc cua nhan vién (PERF)

(CR=0.90; AVE=0.56) T6i dugc dénh gia thuoc nhém giang vién xuatsic  0.80

nhat caa truong.

T6i dugc nam trong nhém 10% giang vién xudt sic ~ 0.75
nhat cta truong.

Toico mbi quan hé véi ngudi hoc tét hon so véi cac 0.71
dong nghiép khéc.

Toi hieu ve san pham va dich vu gido duc ctia nha 0.72
truong tot hon cac dong nghiép khéc caa minh.

T6i hiéu rd nhitng gi ma sinh vién ky vong. 0.75
T6i duge khen thuéng nhidu hon so vé6i cac ddng 0.73
nghiép khéc.

T6i c6 ning suat lam viéc cao hon dong nghiép cia ~ 0.77
minh.

Bang 3. Gia tri trung binh (GTTB), d9 1éch chuian (PLC), va hé so twong quan

Bién do luong GTTB DPLC 1 2 3
Hoc hoi khdm pha 411 0.54 0.72

Chap nhan rii ro 3.32 0.82 0.29 0.91

Két qua lam viéc cua nhan vién 3.16 0.53 0.60 0.44 0.75

Ghi ch(: Tt ca cac hé s twong quan déu c6 y nghia (p <.01); CAc gié tri boi dam trén duwdng chéo 1a cin
bac hai cta cac phuong sai trich (AVE).

3.5. Kiém dinh mé hinh ciu tric

M0 hinh cu trdc va céc gia thuyét nghién ctru dugc kiém dinh sir dung phuong
phap Bootstrapping véi 500 miu nho caa phan mém SmartPLS, va mac do ¥ nghia
dugc danh gia vai phan phéi hai dudi. Bang 4 tom tat két qua co duoc tir phan tich PLS-
SEM vé mdi quan hé giita cac bién khéi niém, theo d6 Hoc hoi kham phéa c6 anh huang
tich cuc dén Két qua lam viéc cua nhan vién (B=0.58; t=10.79), ung ho gia thuyét H1.
Gia thuyét H2 dy béo anh huong cua bién Hoc hoi kham pha phu thudc vao bién Chap
nhan rai ro, hay néi cach khac, du béo anh huong diéu tiét cua Chap nhan rai ro dén
mdi quan hé gitta Hoc hoi kham phé va Két qua l1am viéc cua nhan vién. Két qua phan
tich cho thay Chap nhan rai ro c6 tac dong tich cuc dén Két qua lam viéc cua nhan vién
(B=0.31; t=5.69) va su tuong tac giira Hoc hoi kham phéa va Chap nhan rii ro ciing ¢o
anh huong tich cuc va c¢6 ¥ nghia dén Két qua l1am viéc caa nhan vién, ung ho gia thuyét
H2 (B=0.19; t=3.85). Anh hudng tuong tic hai chiéu nay duoc thé hién trén Hinh 2 theo
dung chiéu duoc ky vong.
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Bang 4. Kiém dinh céc gia thuyét nghién ctru

Két qua 1am viéc cia nhan vién

Bién doc lap -
Mau Trung binh  S.E T stat
Hoc hoi khdm phé 0.58 0.58 0.05 10.79
Chap nhan rii ro 0.31 0.32 0.05 5.69
Hoc hoi kham phé x Chép nhan rii ro 0.19 0.19 0.05 3.85
1.2
[ 1 7
E 08 - o
£ 06 - —* Chapuhin
= 1 rai ro thap
- 04
S 0.2
(Q- A ~
2 0 - --m-- Chapnhan
g -0.2 - i 1o cao
s
s -04 -
o -0.6 -
Q -0.8

Hoc hoi kham pha it Hoc hoi kham pha
Hinh 2. Anh hwéng twong tic hai chiéu
4. THAO LUAN VA KET LUAN

Do tam quan trong cua viéc hoi doi véi su song con va phat trién caa to chuc,
nhiéu nghién ctu trude day da quan tam dén khai niém hoc hoi té chtrc va td chic hoc
hoi. Bé c6 thé thanh cdng, t6 chac can thu nap va tan dung duoc kién thirc bén ngoai
théng qua qué trinh hoc hoi kham pha (Ngo & ctg., 2017). Tuy nhién, anh huong cua
hoc hoi kham pha dén két qua 1am viéc cua nhan vién cling nhu vai trd ciia muc do chap
nhan rai ro trong méi quan hé nay chua dugc quan tam dung muire, dic biét trong moi
truong giao duc dai hoc va & mot nude dang phat trién c6 nén kinh té méi ndi nhu Viét
Nam. Do d6, nghién ciru nay da phat trién mé hinh Iy thuyét thé hién cac mdi quan hé
gitra cac bién noi trén va kiém dinh cac gia thuyét nghién cau sir dung bo dit liéu thu
thap duogc tir 181 giang vién cta mot truong dai hoc cong lap 16n va co uy tin ¢ Viét
Nam.

Két qua nghién ctru khang dinh Hoc hoi kham pha c6 tac dong tich cuc dén Két
qua lam viéc cuaa nhan vién, cu the la giang vién cua truong dai hoc. Nhu da trinh bay &
trén, nghién ctru trude day chu yéu nhan manh dén vai tro caa co ché hoc hoi nay ¢ cap
d6 t6 chizc va nhém. Vi duy, nghién cau caa Lichtenthaler (2009) khang dinh hoc hoi
kham pha c6 tac dong tich cuc dén su doi méi va két qua hoat dong cua to chac. Nghién
ctru cua Kim va Atuahene (2010) va Li, Chu, va Lin (2010) két luan hoc hoi kham phé
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c6 ¥ nghia hon ddi vai viéc phat trién san pham méi trong méi truong 1am viéc ning
dong va khuyén khich chap nhan rui ro. Tac dong cua hoc hoi khdm pha dén két qua
lam viéc & cap do nhom (hay du an) ciing duoc khang dinh trong mét sé nghién cau
nhu nghién ctu cua Gilson va ctg. (2005) két luan cac nhom lam viéc duoc khuyén
khich phét trién nhiing giai phap sang tao thuong s& lam viéc hiéu qua hon cac nhom
khéc; Nghién cau caa Li va Huang (2013) khang dinh hoc hoi khdm phé c6 lién quan
tich cuc dén két qua hoat dong cua dy an; Nghién cuu cia Kostopoulos va Bozionelos
(2011) cting cho thdy bang chitng vé anh huang tich cuc cua hoc hoi kham pha dic biét
trong diéu ki¢n cuong do lam viéc cao va khong thé du b&o. Anh huong cia hoc hoi
kham phéa & Cap d6 c& nhan mic du chua duoc chd y nhiéu nhung ciing dugc tim thay
trong mot s6 nghién ciru nhu Hahn va ctg. (2015) khang dinh hoc hoi kham pha cé tac
dong tich cuc dén tinh sang tao cua cac thanh vién trong to chuc; Katsikeas, Auh,
Spyropoulou, va Menguc (2018) két luan trong nhiing tinh hudng mua do maot nguoi
quyet dinh (nhu ban hang cho bac si), hoc hoi kham pha c6 kha ning mang lai két qua
t6t hon cac co ché hoc hoi khac; Camps va ctg. (2016) ciing khang dinh kha ning thich
ung va linh hoat cé anh huéng manh mé dén két qua lam viéc cua giang Vvién trong moi
truong dai hoc ¢6 nhiéu bién dong. Nhu vay, két qua nghién ciu nay théng nhat va tiép
tuc mé rong pham vi ctia cac nghién ciu trudc tir chd chu yéu nhan manh dén vai tro
ctia hoc hoi kham phé ¢ cap do té chirc va nhom sang cip do ca nhan bang cach cung
cap thém bing chiing khing dinh vai tro cua hoc hoi kham pha & cip d6 ca nhan
(Atuahene & Murray, 2007; Kostopoulos & Bozionelos, 2011).

Khoéng chi khao sat anh huéng truc tiép cua hoc hoi kham pha dén két qua lam
viéc cua giang vién, nghién ctru con xem xét vai tro diéu tiét caa mic d6 chap nhan rui
ro, mot trong nhitng thanh phan cua ning lyc hoc hoi td chuc (Chiva & Alegre, 2009)
tac dong 1&n méi quan hé nay. Két qua cho thay, mac do chip nhan rai ro caa nhan vién
(giang vién) cang cao thi anh hudng tich cuc cua hoc hoi kham pha dén két qua 1am viéc
cua ho cang 16n. Két qua nay ung ho céc nghién ctu truée ddy cho rang hoc hoi kham
phé chi tré thanh nang lyc dong khi t6 chic phan bd ngudn luc dé phat trién vin hoa to
chtrc hay méi truong thuan loi cho hoc hoi té chirc (O’Reilly & Tushman, 2008). Hay
noi cach khac, muc d6 chap nhan rai ro 1a diéu kién thuc ddy hoic can tré qua trinh hoc
hoi kham phé. T chirc can giao quyén tu chu va ra quyét dinh cho nhan vién nhiéu hon
trong viéc xay dung muc tiéu va giam sat néu ho mudn ddy manh hoc hoi kham pha.
Trong bdi canh d6, van hoa té chic khuyén khich nhan vién thir nghiém va that bai
cling nhu chap nhan rai ro va sai s6t dé phat trién nhitng ¥ twdng méi s& cé anh huéng
tich cuc dén kha ning sang tao cua nhan vién va két qua hoat dong (Bell & Kozlowski,
2008; Hahn & ctg., 2015).

Vé mat thuc tién, két qua nghién ciru nay dua ra mot s6 ham y cho cac nha quan
ly gido duc dai hoc néi chung va & Viét Nam néi riéng, nhiam giGp ho duy tri va nang
cao ning luc canh tranh dé c6 thé theo kip véi nhiing thay d6i trén toan cau. Tha nhat,
mudn nang cao chat lugng gido duc dai hoc, cac nha quan ly phai quan tim dén két qua
lam viéc cua giang vién von 1a doi ngii nong cbt gop phan quyét dinh chat lugng nghién
ctru, ddo tao cua nha trudng cling nhu két qua hoc tap cua sinh vién. Pay chinh I nhiém
vu, chirc niang chinh cua mot trudng dai hoc, vi vay dé nang cao nang luc canh tranh va
thanh cdng, cac nha quan ly gido duc dai hoc phai quan tim dén viéc hoc hoi cua doi
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ngil giang vién, dic biét 12 hoc hoi kham pha dé thong qua d6 day manh két qua nghién
cuu va giang day cua ho. Hoc hoi kham phé duoc thuc hién qua hai budc: Hoc hoi tur
viéc quan sat va tim kiém va Hoc héi tir viéc thu nap va chuyén giao. Cu thé 13, giang
vién phai thuong xuyén quan tam tim kiém, quan sat ky ludng va theo ddi sat sao nguon
va xu hudng kién thirc méi tir bén ngoai trong linh vuc ctia minh, déng thoi thu thap can
than va nam bt thdng tin cap nhat thyc té c6 lién quan trong nganh. Ngoai ra, giang
vién cling can thudng xuyén thu nap Kién thac méi trong linh vuc cua minh tir cac
ngudn bén ngoai bang céch t6 chirc cac cudc hop dinh ky véi ddng nghiép va ddi tac
bén ngoai ciing nhu tiép can cac to chirc khac, ddng thoi thuong xuyén chuyén giao kién
thirc trong linh vuc ciia minh cho ddng nghiép.

Thi hai, dé phét huy t6i da vai tro cta hoc hoi khdm phé trong viéc nang cao két
qua lam viéc caa giang vién, cac nha quan ly can cha y dén mot yéu té quan trong la
kha ning chap nhan ruai ro, mot trong nhiing thanh phan cua ning luc hoc hoi té chic.
Cu thé 1a, truong dai hoc phdi tao ra mdi truong lam viéc ma ¢ do giang vién dugc
khuyén khich chap nhan rii ro va ho thuong san sang mao hiém va kham pha nhing
linh vuc méi chua dwoc biét dén. Nho do, giang vién s& chu dong thu nap duoc kién
thirc méi va c6 co hoi thir nghiém, phat trién cac y tudng va giai phap maéi co tinh sang
tao, dot pha (Hahn & ctg., 2015). Két qua 13, giang vién tham gia vao hoc hoi khdm pha
mot cach tich cuc va toan dién hon, tir d6 gdp phan nang cao két qua nghién cau va
giang day cua ho.

Nghién ctru nay tap trung khao sat anh huong cua hoc hoi kham pha dén két qua
lam viéc cua gidng vién truong dai hoc cling nhu vai tro diéu tiét cua murc do Chap nhan
rai ro ddi voéi mo| quan hé nay. Tuy nhién, nghién ctru trudce day da chi ra rang mot t6
chuc khdng chi can sin sang thir nghiém, kham pha thong tin, co hdi méi dé niam bat va
theo kip nhimg doi méi co tinh dot pha ma con can hoc hoi tir nhitng kinh nghiém truéc
day va khai thac kién thic hién co dé nang cao két qua hoat dong (Garvin, 1993). Tur
khai niém vé co ché hoc hoi kham pha va hoc hoi khai thac caa March (1991), nhiéu
nghién ciru da tiép tuc phat trién khai niém ndy va cho rang t6 chic s& hoat dong hiéu
qua hon néu theo dudi clng ldc ca hai co ché hoc hoi nay (Gupta, Smith, & Shalley,
2006; Tushman & O’Reilly, 1996). Do dé, nghién ctu tiép theo ¢ thé kham pha tac
dong cong huong cua ca hai dang hoc hoi khdam pha va hoc hoi khai thac ddi véi két qua
lam viéc cua nhan vién ciing nhu vai trd diéu tiét ciia cac bién lién quan dén méi quan
hé nay.

LOI CAM ON

Nghién ctru nay duoc tai tro bai Bo Gido duc va Pao tao (MOET) theo Dé tai s6
B2016-KSA-11.

TAI LIEU THAM KHAO

Allen, C. J. (2009). Negative ‘marking’? University research administrators and the
contestation of moral exclusion. Studies in Higher Education, 34(8), 941-954.

61



TAP CHI KHOA HOC PAI HOC BA LAT [CHUYEN SAN KINH TE VA QUAN LY]

Almeida, P., Dokko, G., & Rosenkopf, L. (2003). Start-up size and the mechanisms of
external learning: Increasing opportunity and decreasing ability? Research
Policy, 32(2), 301-315.

al-Qahtani, F. M. S., & el-Aziz, S. E. D. A. (2013). Organizational learning: As an
approach for transforming to the learning organization concept in Saudi
Universities. Mediterranean Journal of Social Sciences, 4(2), 513-532.

Alvesson, M., & Gabriel, Y. (2013). Beyond formulaic research: In praise of greater
diversity in organizational research and publications. Academy of Management
Learning & Education, 12(2), 245-263.

Argyris, C., & Schon, D. A. (1997). Organizational learning: A theory of action
perspective. Reis, (77/78), 345-348.

Atuahene, G. K., & Murray, J. Y. (2007). Exploratory and exploitative learning in new
product development: A social capital perspective on new technology ventures
in China. Journal of International Marketing, 15(2), 1-29.

Baker, W. E., & Sinkula, J. M. (1999). The synergistic effect of market orientation and
learning orientation on organizational performance. Journal of the Academy of
Marketing Science, 27(4), 411-427.

Baum, J. A., & Ingram, P. (1998). Survival-enhancing learning in the Manhattan hotel
industry, 1898-1980. Management Science, 44(7), 996-1016.

Bell, B. S., & Kozlowski, S. W. (2008). Active learning: Effects of core training design
elements on self-regulatory processes, learning, and adaptability. Journal of
Applied Psychology, 93(2), 296-316.

Bui, H. T., & Baruch, Y. (2012). Learning organizations in higher education: An
empirical evaluation within an international context. Management Learning,
43(5), 515-544.

Calantone, R. J., Cavusgil, S. T., & Zhao, Y. (2002). Learning orientation, firm
innovation capability, and firm performance. Industrial Marketing Management,
31(6), 515-524.

Camps, J., Oltra, V., Aldas, M. J., Buenaventura, V. G., & Torres, C. F. (2016).
Individual performance in turbulent environments: The role of organizational
learning capability and employee flexibility. Human Resource Management,
55(3), 363-383.

Cerasoli, C. P., Alliger, G. M., Donsbach, J. S., Mathieu, J. E., Tannenbaum, S. I., &
Orvis, K. A. (2018). Antecedents and outcomes of informal learning behaviors:
A meta-analysis. Journal of Business and Psychology, 33(2), 203-230.

Chin, W. W., & Newsted, P. R. (1999). Structural equation modelling analysis with
small samples using partial least squares. Statistical Strategies for Small Sample
Research, 1(1), 307-341.

62



Tran Ha Minh Quan va Nguy&n Thi Nguyét Qué

Chiva, R., & Alegre, J. (2009). Organizational learning capability and job satisfaction:
An empirical assessment in the ceramic tile industry. British Journal of
Management, 20(3), 323-340.

Choi, S., & McNamara, G. (2018). Repeating a familiar pattern in a new way: The
effect of exploitation and exploration on knowledge leverage behaviors in
technology acquisitions. Strategic Management Journal, 39(2), 356-378.

Chu, C. P, Li, C. R,, & Lin, C. J. (2011). The joint effect of project-level exploratory
and exploitative learning in new product development. European Journal of
Marketing, 45(4), 531-550.

Clark, B. R. (1998). Creating entrepreneurial universities: Organizational pathways of
transformation. New York, USA: Elsevier Publishing.

Costanza, D. P., Blacksmith, N., Coats, M. R., Severt, J. B., & de Costanza, A. H.
(2016). The effect of adaptive organizational culture on long-term survival.
Journal of Business and Psychology, 31(3), 361-381.

Day, G. S. (1994). The capabilities of market-driven organizations. The Journal of
Marketing, 58(4), 37-52.

Farley, J. U., Hoenig, S., Lehmann, D. R., & Nguyen, H. T. (2008). Marketing metrics
use in a transition economy: The case of Vietnam. Journal of Global Marketing,
21(3), 179-190.

Fiol, C. M., & Lyles, M. A. (1985). Organizational learning. Academy of Management
Review, 10(4), 803-813.

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of Marketing Research,
18(1), 39-50.

Garvin, D. A. (1993). Building a learning organization. Harvard Business Review,
71(4), 78-91.

Gilson, L. L., & Shalley, C. E. (2004). A little creativity goes a long way: An
examination of teams’ engagement in creative processes. Journal of
Management, 30(4), 453-470.

Gilson, L. L., Mathieu, J. E., Shalley, C. E., & Ruddy, T. M. (2005). Creativity and
standardization: Complementary or conflicting drivers of team effectiveness?
Academy of Management Journal, 48(3), 521-531.

Guan, J., & Liu, N. (2016). Exploitative and exploratory innovations in knowledge
network and collaboration network: A patent analysis in the technological field
of nano-energy. Research Policy, 45(1), 97-112.

Gupta, A. K., Smith, K. G., & Shalley, C. E. (2006). The interplay between exploration
and exploitation. Academy of Management Journal, 49(4), 693-706.

Hahn, M. H., Lee, K. C., & Lee, D. S. (2015). Network structure, organizational
learning culture, and employee creativity in system integration companies: The

63



TAP CHI KHOA HOC PAI HOC BA LAT [CHUYEN SAN KINH TE VA QUAN LY]

mediating effects of exploitation and exploration. Computers in Human
Behavior, 42, 167-175.

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L. (2006).
Multivariate Data Analysis (6" ed.). New Jersey, USA: Pearson Publishing.

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L. (2010).
Multivariate data analysis. New Jersey, USA: Pearson Prentice Hall.

Hedberg, B. (1981). How organizations learn and unlearn. In P. C. Nystrom, W. H.
Starbuck, B. Hedberg (Eds.), Handbook of organizational design (pp. 3-27).
Oxford, UK: Oxford University Press.

Holyoak, K. J. (1991). Symbolic connectionism: Toward third-generation theories of
expertise. In K. A. Ericsson & J. Smith (Eds.), Toward a general theory of
expertise: Prospects and limits. Cambridge, UK: Cambridge University Press.

Huber, G. P. (1991). Organizational learning: The contributing processes and the
literatures. Organization Science, 2(1), 88-115.

Hult, G. T. M. (1998). Managing the international strategic sourcing process as a
market-driven organizational learning system. Decision Sciences, 29(1), 193-
216.

Katsikeas, C. S., Auh, S., Spyropoulou, S., & Menguc, B. (2018). Unpacking the
relationship between sales control and salesperson performance: A regulatory fit
perspective. Journal of Marketing, 82(3), 45-69.

Kezar, A. (2005). What campuses need to know about organizational learning and the
learning organization. New Directions for Higher Education, 2005(131), 7-22.

Kim, D. H. (1993). A framework and methodology for linking individual and
organizational learning: Applications in TQM and product development.
(Doctoral Thesis), the Massachusetts Institute of Technology, USA.

Kim, N., & Atuahene, G. K. (2010). Using exploratory and exploitative market learning
for new product development. Journal of Product Innovation Management,
27(4), 519-536.

Kostopoulos, K. C., & Bozionelos, N. (2011). Team exploratory and exploitative
learning: Psychological safety, task conflict, and team performance. Group &
Organization Management, 36(3), 385-415.

Kihl, S. (2014). The sudoku effect: Universities in the vicious circle of bureaucracy.
New York, USA: Springer International Publishing.

Lane, P. J., & Lubatkin, M. (1998). Relative absorptive capacity and interorganizational
learning. Strategic Management Journal, 19(5), 461-477.

Lane, P. J., Koka, B. R., & Pathak, S. (2006). The reification of absorptive capacity: A
critical review and rejuvenation of the construct. Academy of Management
Review, 31(4), 833-863.

64



Tran Ha Minh Quan va Nguy&n Thi Nguyét Qué

Li, C. R,, Chu, C. P., & Lin, C. J. (2010). The contingent value of exploratory and
exploitative learning for new product development performance. Industrial
Marketing Management, 39(7), 1186-1197.

Li, Y. H., & Huang, J. W. (2013). Exploitative and exploratory learning in transactive
memory systems and project performance. Information & Management, 50(6),
304-313.

Lichtenthaler, U. (2009). Absorptive capacity, environmental turbulence, and the
complementarity of organizational learning processes. Academy of Management
Journal, 52(4), 822-846.

March, J. G. (1991). Exploration and exploitation in organizational learning.
Organization Science, 2(1), 71-87.

Mathies, C., & Ngo, L. V. (2014). New insights into the climate—attitudes—outcome
framework: Empirical evidence from the Australian service sector. Australian
Journal of Management, 39(3), 473-491.

McGrath, R. G. (2001). Exploratory learning, innovative capacity, and managerial
oversight. Academy of Management Journal, 44(1), 118-131.

Mintzberg, H. (1993). Structure in fives: Designing effective organizations. New Jersey,
USA: Prentice Hall.

Nejad, B. A., Abbaszadeh, M. M. S., Hassani, M., & Bernousi, I. (2012). Study of the
entrepreneurship in universities as learning organization based on Senge
model. International Education Studies, 5(1), 67-77.

Ngo, L. V., & O'Cass, A. (2009). Creating value offerings via operant resource-based
capabilities. Industrial Marketing Management, 38(1), 45-59.

Ngo, L. V., Bucic, T., Sinha, A., & Lu, V. N. (2017). Effective sense-and-respond
strategies: Mediating roles of exploratory and exploitative innovation. Journal of
Business Research, 94, 154-161.

Nunnally, J. C., & Bernstein, 1. H. (1994). Psychometric theory. New York, USA:
McGraw-Hill.

O’Reilly, C. A., & Tushman, M. L. (2008). Ambidexterity as a dynamic capability:
Resolving the innovator's dilemma. Research in Organizational Behavior, 28,
185-206.

Ponnuswamy, I., & Manohar, H. L. (2016). Impact of learning organization culture on
performance in higher education institutions. Studies in Higher Education,
41(1), 21-36.

Popper, M., & Lipshitz, R. (2000). Organizational learning: Mechanisms, culture, and
feasibility. Management Learning, 31(2), 181-196.

Reinartz, W., Haenlein, M., & Henseler, J. (2009). An empirical comparison of the
efficacy of covariance-based and variance-based SEM. International Journal of
Research in Marketing, 26(4), 332-344.

65



TAP CHI KHOA HOC PAI HOC BA LAT [CHUYEN SAN KINH TE VA QUAN LY]

Romero, E. J. (2008). AACSB accreditation: Addressing faculty concerns. Academy of
Management Learning & Education, 7(2), 245-255.

Schildt, H. A., Maula, M. V., & Keil, T. (2005). Explorative and exploitative learning
from external corporate ventures. Entrepreneurship Theory and Practice, 29(4),
493-515.

Senge, P. (1990). The fifth discipline: The art and practice of the learning
organization. New York, USA: Currency Doubleday.

Simon, H. A. (1991). Bounded rationality and organizational learning. Organization
Science, 2(1), 125-134.

Sinaiko, H. W., & Brislin, R. W. (1973). Evaluating language translations: Experiments
on three assessment methods. Journal of Applied Psychology, 57(3), 328-334.

Sitkin, S. B. (1996). Learning through failure: The strategy of small losses. In M. D.
Cohen & L. S. Sproull (Eds.), Organizational learning (pp. 541-558).
California, USA: Sage Publications.

Sweller, J., Mawer, R. F., & Ward, M. R. (1983). Development of expertise in
mathematical problem solving. Journal of Experimental Psychology: General,
112(4), 639-656.

Teece, D. J., Pisano, G., & Shuen, A. (1997). Dynamic capabilities and strategic
management. Strategic Management Journal, 18(7), 509-533.

Tushman, M. L., & O'Reilly, C. A. (1996). Ambidextrous organizations: Managing
evolutionary and revolutionary change. California Management Review, 38(4),
8-29.

Williams, L. J., & Anderson, S. E. (1991). Job satisfaction and organizational
commitment as predictors of organizational citizenship and in-role behaviors.
Journal of Management, 17(3), 601-617.

66



Tran Ha Minh Quan va Nguy&n Thi Nguyét Qué

PHU LUC 1: BANG CAU HOI KHAO SAT GIOI THIEU VE DU AN NGHIEN
cUU

Kinh giti: Quy Thay/C6 la giang vién Trudng ...

Nhém nghién ciiu chiing tdi do ... 1am chu nhiém dé tai, hién dang trién khai mot
du &n nghién ctru vé anh huong caa hoc hoi kham pha dén két qua giang day va nghién
ctru trong gido duc dai hoc ¢ Viét Nam.

Nghién ctu nay s& khong thé thanh céng néu khoéng c6 sy tham gia dong gop
cua quy Thay/Cd. Nhom rat mong quy Thay/Co danh khoang 5 phat dé tra loi bang cau
hoi dinh kém. Bang cau hoi khéng mang tinh nhay cam va khong c6 anh huong gi dén
t6 chirc cling nhu cong viéc hién tai cia quy Thay/Co. Chung tdi cam két dam bao tinh
bao mat cua dit liéu va chi sir dung dir liéu thu thap dugce dé phuc vu cho du an nghién
chru nay.

_Nhém nghién ctu xin chan thanh cam on quy Thay/C6 va kinh chuc quy
Thay/C6 nhiéu strc khoe va thanh cong!

Trén trong.
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PHU LUC 2: KHAO SAT VAI TRO CUA HQC HOI KHAM PHA TRONG GIAO
DUC PAI HQC O VIET NAM

Phan 1: Noi dung khio sat

Quy Thay/Co cb ddng y véi cac phat biéu sau day vé viéc hoc hoi va
tng dung kién thirc méi cua Thay/Co hay khong? Thay/Co hay tra loi
mot cach thyc té theo cam nhan thuc sy cua Thay/C6. Khoanh tron con
s6 thich hop nhat theo thang do tir 1 (hoan toan khong dong y) dén 5
(hoan toan dong ).

Hoan toé}n H‘oan toan
khong dongy | dongy

Hoc héi tir viéc quan sat va tim kiém

RECO1 | Téi thuong xuyén quan tam tim kiém kién thirc méi trong | 12345
linh vuc cua minh.

RECO2 | T6i theo ddi sat sao nhitng xu huéng kién thiac thuc méi | 12345
trong linh vuc cua minh.

RECO3 | T6i quan séat ky ludng cac ngudn kién thirc méi tir bén ngoai | 12345
trong linh vuc cua minh.

RECO4 | Toi thu thap can than cac thong tin thuc té trong nganh ¢6 | 12345
lién quan dén linh vyc cia minh.

RECOS5 | T6i nam bat thong tin cap nhat nhét trong linh vuc ciaminh. | 12345

Hoc héi tir viéc thu nap va chuyén giao

ASIM1 | Toi thuong xuyén thu nap kién thirc méi trong linh vuc cua | 12345
minh tir cac nguon bén ngoai.

ASIM2 | Téi thudng xuyén hop dinh ky véi cac dong nghiép va dditac | 12345
bén ngoai dé thu nap kién thic méi trong linh vyc cia minh

ASIM3 | Téi thuong xuyén tiép can céc to chirc bén ngoai dé thu nap | 12345
kién thirc mai trong linh vyc caa minh.

ASIM4 | Téi thuong chuyén giao kién thirc trong linh vuc cia minh | 12345
cho cac dong nghiép.

Quy Thay/Cé c6 dong y véi cac phét biéu sau day vé mirc d6 chip nhan
rai ro cua Thay/Co tai noi 1am viéc hay khong? Thay/C6 hay tra loi mot
cach thuc té theo cam nhan thuc su caa Thay/Co. Khoanh tron con sb
thich hop nhét theo thang do tir 1 (hoan toan khong ddng ) dén 5 (hoan
toan dong ).

Hoan to@n H‘oén toan
khéng dongy | dongy

Trong trwong toi

RISK1 | Giang vién dugc khuyén khich chdp nhan rui ro. 12345

RISK2 | Gidng vién thuong mao hiém kham pha nhiing linh vyc chua | 12345
duoc biét dén.
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Thiy/C6 c6 dong y voi cac phat biéu sau day vé két qua cong viéc cua o Hoan
ban than Thay/C6 hay khong? Thay/Co hay tra 161 mot cach thuc te HoAan toan toan
theo cam nhan thyc sy cua Thay/Cd. Khoanh tron con s6 thich hop | khong N
nhat theo thang do tir 1 (hoan toan khong dong y) den 5 (hoan toan | dong y (,iong
dong y). y
PERF1 | Téi dugc danh gia thudc nhém giang vién xuét sic nhatcaa | 12345

truong.
PERF2 | Téi dwoc nam trong nhém 10% giang vién xuit sic nhatcua | 12345

truong.
PERF3 | Toi c6 mdi quan hé véi ngudi hoc tét hon so véi cac dong | 12345

nghiép khéc.
PERF4 | T6i hiéu vé san pham va dich vu gido duc cia Nha truong | 12345

tot hon cac dong nghiép khac ctaa minh.
PERF5 | Tai hiéu ré nhitng gi ma sinh vién ky vong. 12345
PERF6 | Téi dugc khen thuong nhidu hon so véi cac dong nghiép | 12345

khac.
PERF7 | Téi c6 ning sut lam viéc cao hon dong nghiép cia minh. 12345
Phan 2: Thong tin c4 nhan ciia quy thay/co
INF1. Gigi tinh: [ ] Nam [] N
INF2. D6 tudi:[ ] <25 []26-35 []36-45 [] 46-55 []>55

INF3. Thoi gian Quy Thay/Cd lam viéc tai truong dén nay 1a: ...nam ... thang
INF4. Hoc ham/hoc vi cia Quy Thay/Cd:
[ ] Cte nhan [ ] Thac si [] Tién si

[ ] Phé Gido su - Tién si [ ] Gido su - Tién si

69




