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Generative Artificial Intelligence Through
ChatGPT and Other Large Language Models
in Ophthalmology
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Clinical Applications and Challenges
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The rapid progress of large language models (LLMs) driving generative artificial intelligence applications heralds
the potential of opportunities in health care. We conducted a review up to April 2023 on Google Scholar, Embase,
MEDLINE, and Scopus using the following terms: “large language models,” “generative artificial intelligence,”
“ophthalmology,” “ChatGPT,” and “eye,” based on relevance to this review. From a clinical viewpoint specific to
ophthalmologists, we explore from the different stakeholders’ perspectives—including patients, physicians, and
policymakers—the potential LLM applications in education, research, and clinical domains specific to ophthal-
mology. We also highlight the foreseeable challenges of LLM implementation into clinical practice, including the
concerns of accuracy, interpretability, perpetuating bias, and data security. As LLMs continue to mature, it is
essential for stakeholders to jointly establish standards for best practices to safeguard patient safety.

Financial Disclosure(s): Proprietary or commercial disclosure may be found in the Footnotes and Disclo-
sures at the end of this article. Ophthalmology Science 2023;3:100394 © 2023 by the American Academy of
Ophthalmology. This is an open access article under the CC BY-NC-ND license (http://creativecommons.org/

licenses/by-nc-nd/4.0/).

The recent hype on large language models (LLMs) has been
driven by their capability to leverage deep learning neural
networks to learn complex associations between unstruc-
tured texts and use these learned patterns to produce useful
outputs in response to custom text queries.' Generative
artificial intelligence (AI) chatbots built with these LLMs
facilitate a realistic and interactive user experience through
text-based dialogue, which is different from all prior Al
applications that have been predominantly single-task based
(e.g., classification, segmentation, or prediction) with
limited human-AI interaction.'  One of such LLMs would
be ChatGPT, built on its backend LLM Generative Pre-
trained Transformer (GPT)-3.5. Now, GPT-4 has generated
great excitement owing to its performance in cognitive tasks
including medical problem-solving.*™’

Targeted at ophthalmologists, we aim to deepen the un-
derstanding of LLMs and their potential opportunities and
challenges specific to the field of ophthalmology. We first
provide an overview of the development of these LLMs. We
then explore potential educational, research, and clinical
applications from the different stakeholders’ perspectives
specific to ophthalmology. Finally, we highlight the chal-
lenges of LLM implementation into clinical practice.

© 2023 by the American Academy of Ophthalmology
This is an open access article under the CC BY-NC-ND license

(http://creativecommons.org/licenses/by-nc-nd/4.0/). Published by Elsevier Inc.

Development of LLMs: Evolution of GPT 1to 4

The rapid development of LLMs is illustrated by consid-
ering the evolution of GPT-based models (Table 1).

Generative Pretraining Transformer-1 was first released
in 2018. It was engineered through semisupervised training:
initial unsupervised language modeling on the BookCorpus
dataset with 11308 books containing 1 x 10° words, fol-
lowed by supervised fine-tuning to improve performance.
Generative Pretraining Transformer-1 achieved decent zero-
shot (i.e., no examples of the specified task provided in the
input) performance, outperforming bespoke models in most
natural language processing (NLP) tasks.® Generative
Pretraining Transformer-2 was released a year later and
trained on 10 times more data from WebText data: over 8
million documents.” In addition to its superior performance
in general NLP tasks, its performance was maintained even
in previously unseen tasks, especially when enhanced with
prompting strategies (as described below).

The following year, its successor, GPT-3, was released
with 100 times more parameters than GPT-2 and was pre-
trained with 5 corpora (CommonCrawl, WebText2, Booksl1,
Books2, and Wikipedia), unlocking even higher
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performances. Subsequently, GPT-3.5 was developed
through fine-tuning of GPT-3 using human-generated text-
based input-output pairs, reinforcement learning from hu-
man feedback, and further autonomous adversarial training.
Reinforcement learning from human feedback involves a
reward model trained on human ranking of GPT-3.5-
generated outputs, facilitating autonomous reinforcement
learning of the LLM based on human feedback.” It is
important to understand that, fundamentally, the objective
function for these (text-based) models is a proxy for
linguistic fit and not for objective correctness, which may
not be present in the data on which it is trained.

In 2023, GPT-4 has been released.'’ Though model
architecture and training datasets remain confidential at the
time of writing, GPT-4 incorporates added features inclu-
sive of accommodating multimodal input data types such as
images (whereas previous GPT models were limited to only
text-based input). Generative Pretraining Transformer-4
outperformed other LLMs with human-level accuracy in
professional examinations, which was maintained even in
other languages like Welsh and Swabhili. Based on human-
grading feedback, GPT-4 was found to generate responses
thatl}))vere better aligned with user intent compared to GPT-
3.5.

Other generative Al chatbots built on similar LLMs
include BlenderBot 3, which uses Open Pretrained Trans-
former as its backend LLM, and Bard, built on backend
LLM Pathways Language Model 2; these also have real-
time access to the internet to improve the accuracy and
recency of responses. Bing’s Al chatbot enables access to a
version of GPT-4 without a premium subscription to
ChatGPT."' "

Developing LLM Applications for
Ophthalmology

In addition to general NLP tasks, foundation LLMs have
shown promising results in generalizing to unseen tasks
even in medical question-answering requiring scientific
expert knowledge.'”'® These tasks require LLMs to un-
derstand the medical context, recall, and interpret relevant
medical information in order to formulate an answer. Re-
ported performance in ophthalmology has been mixed, but
there appears to be potential to apply LLMs in eye health
care applications if important limitations can be
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addressed.'*'® Various strategies have been described to
develop foundation LLMs with enhanced performance in
clinical tasks. These include building domain-specific LLMs
by pretraining with curated medical text, fine-tuning foun-
dation LLMs with domain-specific medical data, or using
innovative prompting strategies.'*'? '

As size is a critical component for LLMs exhibiting
useful properties, the very limited set of biomedical data
makes domain-specific pretraining a difficult challenge.””
Improved availability of data from electronic patient
records, paper-based documentation, and the scientific
literature entails overcoming issues of privacy and copyright
which may not be feasible for medicine as a whole, let alone
individual specialties such as ophthalmology. However,
various LLMs have been fine-tuned using curated medical
and scientific text, with examples including Med-Pathways
Language Model 2, Sci-Bidirectional Encoder Representa-
tions from Transformers (BERT), BioBERT, PubMed-
BERT, Data Augmented Relation Extraction (DARE),
ScholarBERT,  ClinicalBERT, and BioWordVec.”” **
These domain-specific LLMs have outperformed founda-
tion LLMs in biomedical NLP tasks.”> *“***" Using
available models, prompting strategies requiring minimal
computational and economic investment may be used to
improve domain-specific performance; these include
chain-of-thought (CoT) prompting, where the model is told
to provide step-by-step reasoning in deriving a final
answer, which may be few-shot (exemplar input-output
pairs provided) or zero-shot (no examples provided), and
retrieval augmentation, where additional domain-specific
context is provided with user requests.'*’'*? These
contextual learning strategies appear to operate via similar
mecha}tgisms to domain-specific fine-tuning at a larger
scale.”

Stakeholders’ Perspectives of LLM
Integration into Eye Care

Although NLP has been explored in ophthalmology, apgli—
cations of LLM technology are relatively nascent.””°
However, proof-of-concept experiments, validation studies,
and directed development have begun to accelerate. While
exciting and having the potential to benefit patient and
population outcomes, as well as other health care stake-
holders (Figure 1), there is currently little evidence for the

Table 1. The Evolution of GPT 1 to 4 and Its Associated Features

GPT-1
1 dataset: BookCorpus (11380

novels, 1 x 10 words)

Dataset

Model architecture 12 layers with 12 attention heads in
each self-attention layer

Parameters 115 million

GB = gigabyte; GPT = Generative Pretraining Transformer; TB = terabyte.

GPT-2
1 dataset: Web text (40GB of data, 8

million documents)

48 layers with 1600 dimensional
vectors for word embedding

1.5 billion

GPT-3 GPT-4

5 datasets: CommonCrawl,
WebText2, Booksl, Books2,
Wikipedia (45TB of data)
96 layers with 96 attention heads

175 billion

*GPT-4 model architecture, pretraining data, and fine-tuning protocols were confidential at the time of writing.



Tan et al + Generative Al Through ChatGPT and Other Large Language Models

* Synthesize clinical data from disparate sources to drive novel
research and uncover dinical insights

* Interpret multimodal input

*  Increase effici b i ing ini

* Augment education and training of physicians

* Drive research by assisting in literature search, manuscript writing,
computational tasks (dataset deaning, debug coding), etc.

ive tasks

PRACTITIONERS

Provide medical advice and information

A = Simplify jargon-heavy medical
- terminologies
. . . A multilingual lati

Enhance patient experience during
consults

PATIENTS

Al-assisted evid Pl
and analysis

Proofreading and refining
guidelines and documents

POLICYMAKERS

Figure 1. Integration of large language models into eye care from stakeholders’ perspectives: patients, practitioners, policymakers. Al = artificial

intelligence.

safety, efficacy, ethics, such LLM

applications.

and equity of

The Patient Perspective

Large language model chatbots provide lucid responses to
user queries, and patients may use these platforms to obtain
medical advice and information. Accuracy may improve by
providing LLM platforms with access to real-time infor-
mation from the internet rather than relying on its nonspe-
cific pretraining corpora and fine-tuning; Google Bard and
Bing Al already have this functionality, and ChatGPT is set
to follow as it enables plug-in functionality and releases an
application programming interface.'’’ 7’  Application
programming interface access may be especially helpful for
developers looking to engineer applications with narrow use
cases, such as to provide medical advice to patients. Many
patients already self-diagnose using the internet without
ever consulting a physician, with consistent search engine
activity related to eye disease reported over time."’ This

may have significant benefits, strengthening patient
autonomy and even contributing to  successful
diagnosis.”' ~*’ However, the safety, presence or lack of

bias, and ethical dimensions have not been established, and,
thus, there is a risk of patient harm at a large scale, given the
potential widespread adoption of such algorithms. Indeed,
inaccuracies and “fact fabrication”— often termed halluci-
nation by computer scientists and journalists—where
invented, inaccurate statements are presented as lucidly as
accurate information—raise a concern that users will be
misled and suffer avoidable harm. Until these applications
are properly engineered and validated in appropriate set-
tings, they cannot be recommended by clinicians.

As LLM technology is integrated into clinical workflows,
patients will be treated by a combination of Al and clinician.
While AI applications will likely be subordinate tools used
by  ophthalmologists, nonhuman contributions to

communication and decision-making are significant
changes.”* Change may be positive, as LLM outputs were
superior in terms of quality and empathy to doctors
replying to medical queries on a social media message
board in one study and generally superior to doctors
responding to a developer-generated list of patient ques-
tions when compared along 9 qualitative parameters in
another study.’”"” Implementation may improve the patient
experience; by adopting tools that increase efficiency—
particularly in documentation and other administrative
tasks—clinicians could have more time to engage with
their patients both through conversation and hands-on pro-
cedures.*® This helps facilitate truly patient-centered care, an
understudied but important way in which ophthalmology
services may be improved, although similar expectations
were made for electronic health records, which so far have
not materialized.”” *” However, as patients struggle to
differentiate between Al and human text, care must be taken
to safeguard them from harm and avoid compromising trust
in health care institutions and professionals.”’ It is
ophthalmologists’ responsibility to ensure that changes to
health care systems do not compromise quality of care.”'~”

The Practitioner Perspective

Multimodal LLMs capable of processing images and text
are emerging, with important implications for eye care,
which relies heavily on large quantities of nontext-based
data.”” Large language models have already demonstrated
that they may encode sufficient information to assist with
eye care, and further development and fine-tuning will see
this potential improve.'*'”'* Moreover, the success of deep
learning  models used to analyze  ophthalmic
investigations—fundus photographs, OCT, visual fields,
and more—suggests that multimodal LLMs will perform
to a high standard in this context too.”® Ophthalmologists
may expect LLM applications to rapidly assimilate data
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from disparate sources, including clinic notes,
correspondence, and investigation results. Validated
models may assist with the interpretation of this data and
subsequent decision-making. Early examples in general
medicine include Foresight, developed by fine-tuning a GPT
model with data from approximately 1 million patients’
health records.” Foresight shows how LLM:s could be used
as a general risk calculator to triage patients or as a decision
aid by facilitating counterfactual simulation of alternative
management plans.”” Other fine-tuned LLMs (BioBERT,
BlueBERT, DistilBERT, and ClinicalBERT) exhibited good
performance in identifying ophthalmic examinations listed
in clinical notes, illustrating the potential of using LLMs to
quickly identify and assimilate relevant information from
large patient records which would otherwise be daunting.”
Development of successful tools for ophthalmology may
require large quantities of data to fine-tune foundation
LLMs, but general medical sources—such as electronic
patient records or medical scientific literature—may be
sufficient to attain acceptable performance in an eye health
context.

Before sophisticated clinical Al assistants are developed
and validated, LLM applications may nevertheless have a
great impact on clinical practice. Models may already be
used as tools provided that ophthalmologists retain re-
sponsibility for their patients, and performance is greatest
(and most useful) where specialist knowledge is either not
required or provided by the user. Large language models can
be used to improve the efficiency of administrative work by
helping to write letters and notes by accelerating data syn-
thesis and optimizing language on demand.’® For more
straightforward patient queries that nonetheless require
consideration of other information (e.g., appointment
rescheduling, medication refill requests), responses may be
automated using LLMs. As with other clinical
applications, clinical utility will increase with multiple
modalities. Future models may act as automatic scribes,
using transcriptions produced with voice recognition to
generate appropriate clinical notes and letters, as well as
assisting decision-making. In general, automating cogni-
tive labor should provide ophthalmologists with more time
to attend to their patients, which could im‘Prove patient and
practitioner satisfaction with health care.”’-”*

Large language models may contribute to education in
the broadest sense. Ophthalmologists could use LLMs to
help explain diagnosis, management, and prognosis to pa-
tients and may simultaneously save time and improve
communication by providing comprehensive information
and tasking an LLM with responding to patient queries
autonomously. In addition to simplifying jargon-heavy
medical terminology, automating multilingual translation
of patient education materials can lower the barrier to
accessing information for multiethnic communities. As with
clinical applications above, validation, governance, and
safeguarding are essential, and ophthalmologists could
monitor conversations to mitigate any misunderstandings or
inaccuracies.

In addition, LLMs may be used to augment education of
doctors. Here, confidence in model outputs is the key to
avoid perpetuating misconceptions and inaccurate

4
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knowledge. Incremental progress suggests that more basic
education will become feasible first, progressing to more
advanced teaching as technology improves. The most basic
level of ophthalmic training is at medical school, and LLMs
may already be appropriate teaching-aids at this level.” The
next step is ophthalmic teaching for nonspecialists such as
general practitioners, and LLMs already exhibit good
aptitude in this domain.’ Large language models currently
exhibit greater error rates in response to questions aimed
at specialist ophthalmologists, but the significant
improvement of ChatGPT using GPT-4 rather than GPT-
3.5 suggests that subsequent improvement (facilitating
deployment to aid specialist training) is likely.'*'”'®

Finally, LLMs may contribute to research. Already avail-
able models such as GPT-4 are able to improve the quality of
text produced for publication.”” Because LLMs excel in tasks
where specialist knowledge is not required or is not provided,
other use cases include automatic summarization and
synthesis of articles and rewriting and reformatting
information for specific purposes such as preparing abstracts
for publication or presentation, briefs for the media, or
layperson explanations for public engagement. Models fine-
tuned with biomedical text, such as BioBERT, Med-
Pathways Language Model 2, and PubMedBERT, are likely
to perform well in these use cases.”””**’ These models may
help with the initial writing of perspective pieces and original
articles, provided that inputs are carefully curated, outputs are
validated to avoid mistakes and plagiarism, and model use is
openly disclosed.”* Authors for the foreseeable future will be
responsible for their output, regardless of how much
assistance is provided by LLM applications.™

Large language models may also assist with primary
research. Computational ophthalmology work will be
enhanced with LLM coding assistants which will semi-
automate development, for example, to streamline data
cleaning and debug coding.®”®' Large language models’
performance in NLP suits them to new types of research
at unprecedented scale using clinical text data. The
scalability of LLMs such as ClinicalBERT, GPT, and
GatorTron makes the availability of high-quality data the
limiting factor.>®* Targeted efforts are indicated to curate
validated sources of clinical text data: progress notes,
investigation reports, referrals, and other letters. This will
require collaboration and a commitment to openness to
make data available to researchers around the world.
Finally, LLMs may assist with nonlanguage-based research,
as text data are used to represent other forms of information.
AlphaFold represents an example with its ability to deduce
protein structures from amino acid sequences represented as
text.”” Other models are emerging for protein and genetic
analysis, and potential applications in ophthalmology are
diverse:  drug  development, genetic  diagnosis,
physiological and pathological research, and more.*’

The Policymaker Perspective

While published trials are beginning to demonstrate the
potential of LLMs in medicine, no trials have demonstrated
that new applications are safe and effective. Certain use
cases may not require a clinical trial to justify adoption, such
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as supervised assistance with administrative tasks, though
current and proposed regulations in the United States may
result in civil rights issues from unconsidered use of such
applications.”® Stakeholders are called upon to ensure new
applications are built under an ethical framework, and
standards of evidence to justify deployment of more
clinical applications must not be compromised.™

As with practitioners, LLMs may improve the efficiency
and quality of work done by policymakers through imple-
mentation of Al-assisted writing, evidence synthesis, and
administrative work. General LLMs exhibit promising po-
tential, particularly when integrated with other platforms
providing material that requires processing or analysis and
enriched with application programming interface “tools” as
described earlier from the patient perspective.’”*”"" There
are few documented examples of use in ophthalmology,
but LLMs may now feasibly assist with drafting, writing,
refining, and proofreading guidelines, regulations, and
other documents. The expansion of LLMs’ capacity in
terms of inputs and outputs increases potential, as does
multimodality; GPT-4 accepts or produces up to 25000
tokens and images compared to 3000 tokens with GPT-3.5
(1 token roughly corresponds to 1 word)—while these
limits may currently preclude tasks requiring use of a pa-
tient’s entire health record, capacity is growing.

Policymakers must contend with a rapidly changing
landscape to ensure that innovation works for the benefit of
society. This entails overcoming a set of ethical, legal, and
safety issues which are discussed at greater length in the
following section.

Challenges Impeding Implementation of
LLMs

Despite its promising possibilities, there are several chal-
lenges of existing LLM applications that limit their maturity
for clinical deployment.

First, cautions against ChatGPT and similar applications
have been attributed to the lack of accuracy and coherence
in its generated responses. Potentially even more concerning
for potential patient and population harm is that responses
may contain fact fabrication, including made-up but
nonexistent peer-reviewed scientific references.”’ Another
example would be the trivial guessing heuristics observed
in InstructGPT (from backend LLM GPT-3.5) where it
often selected choices A and D in multiple-choice question-
answering tasks. Closer inspection of the generated CoT
explanations showed that this behavior surfaced frequently
when the models were not able to answer the question.”
Poorer performance is observed in tasks that require
highly specialized domain-specific knowledge, such as
ophthalmology specialty examinations.'’ This is further
jeopardized by “falsehood mimicry” observed on
occasions when the user input lacked clarity or accuracy,
where ChatGPT generated responses to fit the user’s
incorrect assumptions instead of clarifying the user’s
intent.”> Therefore, it is important to build LLM
applications that acknowledge doubt and uncertainty rather
than outputting unmitigated erroneous responses.”’ This

has previously been incorporated in deep learning models,
such as by training to flag uncertain cases as
“indeterminate” rather than making spurious predictions.””

Second, besides Google Bard and Bing Al, many LLM
applications do not have real-time internet access. ChatGPT,
for example, is trained on data prior to late 2021. This is an
important issue, particularly in the health care domain where
new breakthroughs and updates in clinical guidelines are
constantly evolving. For example, the management of
geographic atrophy, a progressive and irreversible blinding
retinal condition, has been predominantly limited to low-
vision rehabilitation with no approved drug therapies.
However, the drug syfovre, a complement inhibitor deliv-
ered intravitreally to slow geographic atrophy lesion growth,
has been recently approved by the Food and Drug Admin-
istration in the United States on February 17, 2023.* As a
result, patients may be misinformed by medical
information that is not up-to-date. More importantly,
because these applications are not intended to be deter-
ministic and essentially be “continuously learning,” there is
currently no framework for determining safety and accu-
racy, even when established for a previous version.’”

Third, the “black box” nature of LLMs renders the
decision-making process opaque.”” Unless explicitly asked,
generated responses do not contain supporting citations or
information sources. This lack of interpretability is
compounded by the above observations of fabricated and
inaccurate yet plausible-sounding responses. This limits
the credibility of generated responses and may be detri-
mental in the health care domain where patients may be
misled by inaccurate medical advice. Possible solutions to
enhance interpretability include the use of CoT prompting
(an example of a CoT prompt would be “outline a differ-
ential diagnosis corresponding to this patient’s symptoms
using step-by-step reasoning like an expert ophthalmolo-
gist”) to prompt chatbots to include its reasoning process in
addition to the final answer. Human expert annotation of
these LLM-generated CoT explanations for medical
question-answering tasks revealed that the majority had
sound reasoning, thought processes, recall of knowledge,
and comprehension of the question and context.” Potential
additional features that can be explored include uncertainty-
aware LLM applications that provide a probability score of
generated responses, along with alternative recommenda-
tions when the probability score is low, as well as reporting
the differential weights of input tokens that contributed to
the generated answer.’®

Fourth, another limitation of LLMs lies in mirroring the
biases that exist in the data they are trained on. Unstructured
data such as fundus photographs have been shown to encode
factors such as age, sex, and race which could result in
LLMs reaching conclusions based on inappropriate as-
sumptions which could perpetuate bias or drive inaccu-
racy.”” Therefore, LLMs exhibit a risk of perpetuating
socioeconomic stereotypes and negative generalizations
against minorities in ethnicity, religion, and gender.’®"’
Other risks to patient safety may arise when LLM
applications are misused to spread misinformation or
extract confidential patient information. For instance, they
can craft unique variants of the same phishing lure and
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effectively bypass safety filters that detect possible scams
based on identical text sequences. The generated phishing
content is also more grammatically accurate and
convincing, making it harder to detect. Moreover, in
combination with additional tools like text-to-speech, these
phishing attempts can potentially take the form of voice
calls to imitate realistic and coherent human-like conversa-
tion to exploit users.”” Despite in-built safety nets designed
by ChatGPT to mitigate these risks, countermeasures have
been devised such as adversarial promzpts to exploit
ChatGPT to evade these safety features.”'*

Further, there is growing concern regarding the security
of data inputted into LLM applications such as copyrighted
material retained as part of training data, as well as the fact
that applications like ChatGPT retains users’ conversation
content to improve its model performance.®’ For example,
employees from Samsung Semiconductor, Inc were sternly
warned for using ChatGPT to debug the company’s
program source code and summarize internal meeting
minutes, as highly sensitive company information may be
inadvertently disclosed.®* Also recently, ChatGPT was
taken offline temporarily for a bug that resulted in
confidential personal information (including payment
address, email address, and last 4 digits of a credit card
number) and chat history being visible to other active
users.”> Even though OpenAl reassured that it has since
rectified the error and established specific actions
including system checks to minimize recurrence and
introduced an option not to share user conversations with
the company, these incidents reinforce the risks to data
security. An alternative approach would be to deploy local
LLMs for use within clinical centers, but this would entail
significant cost (for hardware, software development, and
maintenance), difficulty updating decentralized models

Footnotes and Disclosures

Originally received: April 26, 2023.

Final revision: August 7, 2023.

Accepted: August 30, 2023.

Auvailable online: September 9, 2023. Manuscript no. XOPS-D-23-00082.

! Singapore Eye Research Institute, Singapore National Eye Centre,
Singapore.

2 University of Cambridge School of Clinical Medicine, Cambridge, United
Kingdom.

3 Corpus Christi College, University of Cambridge, Cambridge, United
Kingdom.

4 Department of Ophthalmology, Casey Eye Institute, Oregon Health and
Science University, Portland, Oregon.

5 Moorfields Eye Hospital, University of College London, London, United
Kingdom.

6 Department of Ophthalmology, Icahn School of Medicine at Mount Sinai,
New York City, New York.

7 American Medical Association’s Digital Medicine Payment Advisory
Group (DMPAG) Artificial Intelligence Workgroup, American Medical
Association, Chicago, Illinois.

8 Department of Ophthalmology, University of lowa, Iowa City, lowa.

° Digital Diagnostics, Inc, Coralville, Towa.

Volume 3, Number 4, December 2023

with new information, and lack of access to state-of-the-
art models (currently superior to open-source alternatives)
run by for-profit companies.

Finally, because medical records have legal status, the
generation, interpretation, and dissemination of such
documents without human oversight needs legal analysis
and jurisprudence. Regulatory frameworks must be
developed to explore how to allocate responsibility for
mistakes before issues arise; this is difficult before use
cases are decided but necessary to safeguard patients. It
seems likely that ophthalmologists will retain complete
responsibility for their patients, with LLM applications
incorporated as tools under close oversight. As capabilities
continue to develop, this issue may have to be revisited
accordingly.

Conclusion

The emergence of high-performance LLMs has great po-
tential in ophthalmology through clinical, educational, and
research applications. However, caution about deployment
in clinical practice is essential as safety, effectiveness, and
ethical considerations remain controversial and open areas
of enquiry and research. As LLMs continue to mature, it is
crucial for all stakeholders to be involved in efforts to
establish standards for best practices to promote accuracy,
ethical application, and safety—safeguarding patients and
striving to improve the quality of eye health care provision.
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