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Left side: View on the participant wearing the mixed-reality hardware within the air taxi cabin. The right side shows the view the participants experienced during the flight with
a steward on board. Whilst the person and the display in front of the participants are real world objects, the view outside the cabin shows the virtual flight over the city of

Hamburg.

Passengers want to be informed about intentions of the vehicle. The presence of a steward on board is not
necessary but can increase wellbeing especially during non-nominal situations.

A Mixed Reality Air Taxi Simulator was set up. It allowed participants to experience an inner-city business shuttle flight. The study
assessed the information needs and the influence of another person on board on wellbeing. In one scenario participants experienced
a re-routing of the flight due to unavailability of landing spots at the vertidrome. During and after the flight participants answered
guestionnaires and extensive interviews were conducted. The study produced first empirical data on relevant factors regarding
interaction, information needs and comfort within an air taxi.
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The presence of an steward on board: did not had an significant influence on experienced wellbeing after the flight. 16 out of 30
participants stated that an steward on board is not necessary, eight stated that a steward is needed in the introduction phase. Nine
participants stated that an steward increases the perceived safety.
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automated transport systems.
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