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The aim of this research is to develop a frame of reference for effective community participation
through ICT design, applying both complexity and design perspectives to recognise the role of
local interactions. This links to both the current UK ‘Empowering Local Communities’ policy
agenda and to practical ways of developing community participation; in keeping with the
aspirations of the Big Society (Cabinet Office, 2011).
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1. Introduction

The researcher worked and volunteered in the
Third Sector for thirty years. She completed her
MSc research in Strategic Information and
Knowledge Management in the Community Sector
utilising McElroy's (2003) theory, the Complex
Adaptive System, an e-adoption ladder and
developed an adaptive solution which the
researcher is presently setting up as a business.

2.1. Background

The researcher is reviewing literature and awaiting
feedback on her Initial Project Application for her
doctorate, which aims to develop a frame of
reference for the use of ICT for effective community
participation applying both complexity and design
perspectives to recognise the role of local
interactions.

This is linked to both the current UK ‘Empowering
Local Communities’ policy agenda and to practical
ways of developing engagement capacity, in
keeping with the aspirations of the ‘Big Society’
(Cabinet Office, 2011; Communities and Local
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Government, 2008a, 2008b and 2009). It is
important to focus on understanding the quality of
interactions within community participation. What
are the critical tipping points that motivate people to
participate and how can these be used to design
improved information communication?

Primary Objectives are to work with sections of the
government, Third Sector, Community
Organisations and the general public to:

0] Evaluate the challenges and needs of
communication and information
management in Community Participation.

(i) Develop a model for meaningful and
beneficial engagement through use of ICT
for effective Community Participation (Niu,
M. et al, 2008; Sice, P. & French, I., 2006
and Small, A., Sice, P. & Venus, T., 2008).

The research will more specifically look into the
following areas of knowledge:

e Deliverables;
o Customer Experience & Benefits;
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o Happiness, Wellbeing,
Sustainability & Empowerment;
e Governance;
o Politics & Policies;
o Resources;
e Communication Modalities & Platforms;
e Disciplines;
o Systems Thinking, Operational &
Organisational Management;
o Design Ethnography - Diversity of
People & Social Barriers;
o Computer Science - Information &
Communication Management;
o Complexity Science;
o Human Centred Design;
o HCI;
o Activities;
o Collaborative Practices;
o Accountability & Measures of
Success;
e Conceptual Frameworks & Theories;
o Social Innovation;

The research is being initiated by looking at
narratives of experiences from the researchers past
work which will be told to the research team for
further questioning and evaluating. The research
will then move to other qualitative data collection.

2.1. PROPOSAL

The project depicts an exploratory study aiming to
investigate the complex characteristics of tipping
points for Community Participation stakeholders
through exploring the applicability of information
management and ICT to support collaborative
practices and multi-criteria decision making to
enable positive experiences (Communities and
Local Government, 2008; Communities and Local
Government, 2008a, 2008b and 2009). Building on
the researcher's master's part of the doctorate
research involves evaluating a collaborative
international study focused on Community
Participation for employment and training of socially
isolated people; immigrants, homeless, third
generation unemployed and long term carers. The
main part of the research will be focused in Tyne
and Wear within the 'Big Society' context focusing
purely on Community Participation with Third
Sector partners and the local community. The
research will involve sense making via interviews
and workshops (Cabinet Office, 2011).

The initial research will be that of a narrative
investigation following complexity theorists such as
Stacey (2010) and Mowles et al, 2008 & Mowles,
2010) (Hirschfeld, R. & Lammel, R. 2005).
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