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Abstract:

The study aimed to determine the level of orientation of E-counselling services in the light of the
coronavirus pandemic and its relationship to the struggle for vocational-family roles of counselors, the
extent to which the level of orientation of E-counselling services varies, and its relationship to the struggle
for vocational-family roles of counselors, depending on: sex, age, marital status, and number of years of
experience. The sample of the study consisted of 345 counselors of education schools, hospital mental
health workers and NGOs, for the year 2022. The results of the showed a positive statistically significant
correlation between performance expectations and attitude towards the use of technology and the
direction measure of E-counselling services, and between professional roles, family roles, failure to achieve
balance, and the measure of conflict of vocational-family roles. In addition, the findings indicated that there
were no statistically significant differences in all areas attributable to the impact of gender, age, and
number of years' experience. It also showed that there were no statistically significant differences in the
impact of the social situation in all areas, except for the dimension of failure to achieve balance, in favor of
married couples.
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