
 

 

 

Contributed Paper Program 

Sunday, September 24, 2023 Sessions 1-3 
Monday, September 24, 2023 Sessions 4-5 

Table of Contents 
Paper Session 1A  9:30 am – 10:30 am ..................................................................................................... 4 

9:30 am – 9:45 am: Knowledge of Systematic Review Methodology Among Health Sciences 

Faculty: A cross-sectional survey ............................................................................................................. 4 

9:45 am – 10:00 am:  Investigating Infertility Information Needs ...................................................... 5 

10:00 am – 10:15 am: Exploring the Shift in Disaster Informatics Research 2016-2022 .................... 5 

10:15 am – 10:30 am: Unveiling Key Research Themes in Disaster Informatics Amidst the 

Pandemic 6 

Paper Session 1B  9:30 am – 10:30 am ..................................................................................................... 7 

9:30 am – 9:45 am: Usability Testing for a Health Sciences Library Website Design ......................... 7 

9:45 am – 10:00 am:  What Do Jazz, Poetry, and the Biomedical Library Have in Common? ............ 8 

10:00 am – 10:15 am: Love It or List It .................................................................................................. 9 

10:15 am – 10:30 am: Breaking Barriers to Menstrual Equity: One Health Sciences Library’s Project 

to Provide Free Menstrual Products ........................................................................................................ 9 

Paper Session 2A  1:45 pm – 2:45 pm ..................................................................................................... 10 



 

1:45 pm – 2:00 pm: Improving peer review of systematic reviews by involving librarians and 

information specialists: behind the scenes of a randomized controlled trial ...................................... 10 

2:00 pm – 2:15 pm: Conceptualizing and Operationalizing Empathy as a Cornerstone of Systematic 

Review Services 11 

2:15 pm – 2:30 pm: Is everything free on the internet? An analysis of LSUHS Grant Associated 

Publication Citations 12 

2:30 pm – 2:45 pm: Misspelled words in abstracts: a piloted method for detection and 

implications for systematic review searching ....................................................................................... 13 

Paper Session 2B  1:45 pm – 2:45 pm ..................................................................................................... 14 

1:45 pm – 2:00 pm: Summoning the Third Kindred Spirit of Evidence-Based Medicine, Critical 

Appraisal 14 

2:00 pm – 2:15 pm: Using Covidence: Things we wish we knew before using a screening tool for 

literature reviews 14 

2:15 pm – 2:30 pm: Setting Goals for New Librarian Success ............................................................ 15 

2:30 pm – 2:45 pm: Learning on the job: A Webinar Series for Early Career Librarians for Early 

Career Librarians 16 

Paper Session 3A  3:00 pm – 4:00 pm ..................................................................................................... 17 

3:00 pm-3:15 pm: Strengthening Soft Skills through the Fundamentals of Improv Comedy ........... 17 

3:15 pm – 3:30 pm: Hedging Your Bets with One Health: Using CAB Abstract Descriptors to 

Develop Hedges for One Health Articles ............................................................................................... 18 

3:30 pm – 3:45 pm: Health Sciences Librarians in Transition in a Post-Pandemic World ................ 18 

3:45 pm – 4:00 pm: An Examination of Indexing: The Case of Appalachia ....................................... 19 

Paper Session 3B  3:00 pm – 4:00 pm ..................................................................................................... 20 

3:00 pm-3:15 pm: Small Shoots, Deep Roots: Cultivating a Growth Mindset Together .................. 20 

3:15 pm – 3:30 pm: New institution, new title: now what? How I connected to the faculty and 

their classes 21 

3:30 pm – 3:45 pm: Kindred Spirits Rallying Together in Pursuit of Radical Self-Care in Tumultuous 

Times 21 

3:45 pm – 4:00 pm: Kindred Spirits: A Reflective Review of Transitioning from Public to Health 

Sciences Librarianship ............................................................................................................................ 22 

Paper Session 4A 10:45 AM to 11:45 AM CST ........................................................................................ 23 

10:45 am – 11:00 am: Spotlighting Systematic Reviews: Developing a Systematic Review Tutorial 

for All Users 23 

11:00 am – 11:15 am: Stick Figures Welcome: Adapting a Graphic Medicine Curriculum for 

Interprofessional, Virtual Learning ........................................................................................................ 24 

11:15 am – 11:30 am: Increasing Engagement with Kahoot! ............................................................ 25 



 

11:30 am – 11:45 am: Assessing and Enhancing Library Workshops: Results of a Multi-Institution 

Environmental Scan 25 

Paper Session 4B 10:45 AM to 11:45 AM CST ........................................................................................ 26 

10:45 am – 11:00 am: Creating an Institutional Repository for a Health Sciences Campus ............. 26 

11:00 am – 11:15 am: The Role of Health Sciences Libraries in Self-Directed Learning ................... 27 

11:15 am – 11:30 am: Librarian Advocates for Open Educational Resources (OER) as a Catalyst for 

Innovation in Health Sciences Education .............................................................................................. 28 

11:30 am – 11:45 am: Building the Plane While We’re Flying It: Creating a New Medical Library 

from the Ground Up 28 

Paper Session 5A 2:00 PM – 2:45 PM ..................................................................................................... 29 

1:45pm – 2:00pm: WITHDRAWN ........................................................................................................ 29 

2:00pm – 2:15pm: Welcome to Our Library: UNM Health Sciences Library & Informatics Center .. 29 

2:15pm – 2:30pm: Dental informatics over time: A 20-years longitudinal bibliometric analysis .... 30 

2:30pm – 2:45pm: DIY Circulation: Working together to build a home for 24/7 checkout ............. 31 

Paper Session 5B 1:45 PM – 2:45 PM ..................................................................................................... 32 

1:45pm – 2:00pm: Five Library Directors: Visions for Medical Librarianship from the last 100 years

 32 

2:00pm – 2:15pm: Launching a new Data Management Service in a Health Science Library .......... 33 

2:15pm – 2:30pm: Onboarding Success by Design ............................................................................ 34 

2:30pm – 2:45pm: Resiliency Strategies for Brightly Burning Librarians .......................................... 34 

 

  



 

Paper Session 1A  9:30 am – 10:30 am 
Information Needs      
Room: Camp 
Moderator: David Peterson 
 

9:30 am – 9:45 am: Knowledge of Systematic Review Methodology Among Health 

Sciences Faculty: A cross-sectional survey 
Amy Corder, Laura Haygood, Laura Wright, Samantha O’Connell, Keith Pickett 

OBJECTIVE: Faculty at academic health sciences centers often lead systematic review teams as 

principal investigators, and librarians work with systematic review teams frequently. While 

librarian participation in systematic reviews has been documented for some time, the baseline 

knowledge level of faculty members has not been investigated. We conducted a survey of 

health sciences faculty in the South Central Academic Medical Libraries (SCAMeL) consortium 

region. The objective of this study was to gauge the knowledge level of systematic 

review/meta-analysis methodology among health sciences faculty.  

METHODS: We developed an anonymous quantitative cross-sectional questionnaire using 

Qualtrics and distributed it electronically to directors at SCAMeL member libraries. Library 

directors were asked to distribute the survey to health sciences faculty at their respective 

institutions. The survey included questions about participants’ experience with systematic 

review/meta-analysis research, faculty status, and the systematic review methodology as 

described in the Cochrane Handbook for Systematic Reviews of Interventions. 

RESULTS: 77 health sciences faculty from a range of disciplines completed the questionnaire. 

Preliminary data shows varying levels of awareness about systematic review methods among 

faculty, and 33 percent of those with systematic review experience had not engaged a librarian 

or informationist at any point in the research process on their most recent project. Previously 

published authors were more likely to have higher baseline knowledge than other levels of 

experience, but only 6 respondents answered all methodology-based questions correctly. Data 

analysis is in progress and will be shared in more detail. 

CONCLUSIONS: The results of this survey suggest that although many health sciences faculty 

have a baseline understanding of systematic review methodology, knowledge basics can be 

improved, regardless of years’ experience or number of publications. It is important for 

information specialists who provide systematic review services to gain an understanding of 

faculty knowledge gaps at their institutions to recommend faculty development opportunities. 

View Paper Presentation 

https://www.youtube.com/embed/KTPSO757iv4?si=0GlNdMdOW4hqYOOi


 

 

 

9:45 am – 10:00 am:  Investigating Infertility Information Needs 
Emily Vardell, Ting Wang, Brenda Linares 

OBJECTIVES: By exploring the barriers individuals with infertility face when accessing health 

information, this study identifies preferred information channels to connect this population 

with authoritative and relevant medical and mental health information. Infertility impacts 

approximately one in every eight people; however, there is a lack of information available and a 

social stigma that often keeps individuals from seeking or sharing information. Online 

communities often support individuals and facilitate access to information related to building a 

family.  

METHODS: The researchers conducted interviews with members of an online infertility support 

group. The project used purposive sampling methods to recruit participants for virtual, semi-

structured interviews consisting of questions about preferred information sources, barriers to 

accessing needed information, and stigmas they faced. Each research participant also shared 

what they would include if they were to design an information resource for a person going 

through infertility. The findings were analyzed with an open coding scheme, looking for 

emerging patterns. 

 RESULTS: Participants described the desire for a “one-stop shop” online information resource, 

which would include information about medications, treatment timelines, health insurance 

coverage, online/in-person support groups, mental health, and communicating about this 

sensitive topic with partners and loved ones. The online information platform could provide 

varying levels of depth and content regarding infertility depending on where the individual was 

in their infertility journey. Providing information based on the timeline would help individuals at 

various stages find the information they need more quickly. The information could be 

presented in various forms, such as medical websites, videos, books, forums, and podcasts. 

CONCLUSIONS: This study demonstrates the need for an online platform that provides 

individuals with infertility with comprehensive and accessible consumer health information. 

The study provides valuable insights into the information needs of individuals with infertility 

and potential ways to meet those needs.  

View Paper Presentation  

 

10:00 am – 10:15 am: Exploring the Shift in Disaster Informatics Research 2016-2022 
Ngan Tran, Ana Cleveland, Haihua Chen 

OBJECTIVE: This study aims to investigate the focus and progress of the disaster informatics 

literature and the collaborative research patterns before and after the pandemic. 

https://www.youtube.com/embed/YExLyyd8Xd4?si=qbCUCEiF4gGKGpku


 

 

METHOD: This bibliometric study adopts the quantitative method using descriptive analysis to 

investigate the research keywords and publications’ patterns, an unsupervised keyword 

extraction tool Yake1, for extracting keywords from the retrieved titles and abstracts, and a 

bibliometric analysis tool VOSViewer2, to explore the collaborative research patterns among 

authors, institutions, and countries. The literature was collected from PubMed Central, Scopus, 

and Web of Science using three keywords: “disaster informatics”, “crisis informatics”, and 

“pandemic crisis” between January 2016 and September 2022. The data was processed using 

Python and manually annotated to complete authorship information.  

RESULTS: In the disaster informatics literature after 2020, there was a sharp increase in 

publications and in the diversity of languages such as Italian, Russian, Portuguese, and Spanish, 

besides English, indicating that disaster informatics captured researchers’ interest globally, 

leading to an increase in collaborations. The most active countries contributing to the literature 

are also the most affected ones during the pandemic. The main source of pre-pandemic 

publications was proceedings, whereas that of post-pandemic publications was journals. The 

pandemic broadened the scope of disaster informatics beyond crisis communication, disaster 

management, and emergency response strategies. It now encompasses investigations of the 

pandemic’s impacts on various aspects of human lives along with efforts to enhance resilience 

through adaptive strategies in coping with the “new normal”. 

CONCLUSIONS: The pandemic impacted the disaster informatics literature. The number of 

publications significantly increased, and the network of collaborations also expanded. The top 

sources of pre-pandemic and post-pandemic publications were different. A shift in publication 

patterns and a broadened focus offer valuable insights to health informatics researchers that 

can promote further collaborations and provide a foundation for new discoveries.      

View Paper Presentation  

 

10:15 am – 10:30 am: Unveiling Key Research Themes in Disaster Informatics Amidst the 

Pandemic  
Ngan Tran, Haihua Chen, Ana Cleveland 

OBJECTIVE: This study proposes a framework of topic modeling to explore the research themes 

and topics in the disaster informatics literature during the pandemic (2020-2022). 

METHOD: A search of the literature was conducted from January 2020 to September 2022 on 

PubMed Central, Web of Science, and Scopus using three keywords: “disaster informatics”, 

“crisis informatics”, and “pandemic crisis”. The data was preprocessed using Python, and the 

data quality was ensured by manually identifying and removing irrelevant data. Four topic 

modeling approaches were used: BERTopic1, BERTopic-BERTopic, BERTopic-Doc2Vec2, and 

BERTopic-BioMedLM3. A coherence score was used as an evaluation metric to identify the best 

https://www.youtube.com/embed/G-9vZiqRuLQ?si=M51sKm-AZvH7MDAI


 

approach to extracting emerging research themes during the pandemic (2020-2022). ChatGPT4 

was used to describe and summarize the extracted research topics. 

RESULTS: BERTopic-BERTopic was the best approach in extracting research themes and topics 

from the disaster informatics literature during the pandemic. Throughout this period, the main 

research themes focused on the impacts of the pandemic on healthcare, mental health, 

tourism, frontline worker experiences, food supply, and finance. The main topics covered the 

challenges and opportunities in education and workplaces, the development of emergency 

responses and adaptative strategies for the “new normal”, and the use of technology, social 

media, and artificial intelligence in public health communication and crisis management.  

CONCLUSIONS: BERTopic-BERTopic provided the most effective way to identify key research 

themes and topics in the disaster informatics literature (2020-2022). The identified themes and 

topics covered diverse issues. The pandemic’s impacts on various sectors have emphasized the 

importance of public health research in the field of disaster and crisis informatics. This study 

offers health informatics researchers valuable insights into the potential applications of 

technology, social media, and artificial intelligence in both public health and disaster 

informatics, paving the way for future research and enhancing our preparedness and response 

strategies in future crises.  

View Paper Presentation

 

Paper Session 1B  9:30 am – 10:30 am 
Library Spaces, Services & Collections    
Room: Jackson 
Moderator: Emme Lopez 
 

9:30 am – 9:45 am: Usability Testing for a Health Sciences Library Website Design  
Stephanie Tomlinson, Krystal Bullers, Allison M. Howard, Ardis Hanson, Janet Chan, Laura 

Murray, Tsu Yin Lue 

OBJECTIVE: Describe our process of researching and developing usability testing for website 

improvement.  

METHODS: After researching best practices in usability testing, we decided to use beta testing 

of the new website design to collect feedback from students, faculty, and staff. We identified 

10 common tasks that users needed to complete on the website. We recruited participants 

from each college that the library serves through our existing website, flyers, emails, and 

marketing at events and classes. Participants were able to self-schedule through our LibCal 

appointment system. We developed a structured format using a Google form to guide the 

testing. After pilot testing, we met with participants one-on-one via a recorded Teams session. 

Participants were asked to screen share while performing tasks. We asked them to rate the 

https://www.youtube.com/embed/WWSRoj2gyvo?si=i720wji5ZAdLZFdG
https://www.youtube.com/embed/WWSRoj2gyvo?si=i720wji5ZAdLZFdG


 

difficulty of each task and share their thoughts using the "think aloud" method.  Data was 

analyzed and conclusions drawn. 

RESULTS: Development of the beta testing occurred over two months. We were able to use our 

existing technology resources without any additional financial investments. The most time 

intensive portion was transcribing and analyzing data from the sessions. Participation was 

sufficient, but we would have liked to have more equal representation across colleges.  

Things that may have increased participation: 

-Online scheduling with day and evening availability 

-Virtual testing sessions via Teams that allowed off-campus participation. 

-Short time commitment: 10-15-minute sessions 

Things that may have hindered participation: 

-The timing of testing late in the semester  

-Glitch in scheduling software 

CONCLUSION: Beta testing was a useful tool to determine how users think about library 

resources and navigate the website. It helped reduce the friction of departmental focused 

information. 

View Paper Presentation  

 

9:45 am – 10:00 am:  What Do Jazz, Poetry, and the Biomedical Library Have in Common? 
Gail Kouame, Paula Webb, Willie Dinish 

OBJECTIVE: To demonstrate the successful expansion of a jazz arts festival into an academic 

health sciences library. 

SETTING/PARTICIPANTS/RESOURCES: An inaugural jazz arts festival, JAWSFest (Jazz Art Writers 

South) was initiated as a part of University of South Alabama Libraries art galleries 

programming activities in May and June of 2022. Originally located in the Marx library, the 

festival included local artists’ exhibits, and jazz themed art created by children from local Boys 

and Girls Clubs. The festival also highlighted musical performances by the award-winning 

Excelsior Band, which originated in 1883. The festival attracted visitors from the surrounding 

Mobile, AL community and the artwork was on display for two months.  When a new gallery 

space opened in the Baugh Biomedical Library, named ArtSpace@BioMed, the festival 

organizers recognized an opportunity to expand the festival into the new gallery and develop 

an engaging way to connect future health sciences professionals to the arts. 

BRIEF DESCRIPTION: The expansion of JAWSFest to the Biomedical Library was a huge success. 

At the opening reception for the festival, visitors were able to view artwork in multiple galleries 

and meet the artists, including at the Biomedical Library.  In addition to art exhibitions, several 

new events were added to the festival in 2023 including a jazz concert in the campus 

https://www.youtube.com/embed/OZnCU68rfw4?si=ns4MxL8drw5RN_OW


 

performing arts center, weekly “jazzy lunch” music performances at the Biomedical Library, and 

bi-weekly open mic jazz and poetry events at the biomedical library. 

RESULTS/OUTCOME: Hosting festival events at the Biomedical Library attracted new visitors to 

the space, increased visibility of the library on the campus and surrounding community, and 

provided an opportunity for Biomedical Library staff to be engaged with the festival activities. 

Because the expansion of the JAWSFest was so successful, future annual festivals will continue 

to include the Biomedical Library. 

View Paper Presentation  

 

10:00 am – 10:15 am: Love It or List It 
Elizabeth S. Speer, Megan Horn, Matt Stringer 

PURPOSE:  The purpose was to integrate acquisitions and copyright services into the course 

reserves process. 

Setting/participants/resources: Acquisitions, copyright, and course reserves library staff at the 

University of North Texas Health Science Center at Fort Worth. 

METHODOLOGY:  Implementation of Talis Aspire (LIST IT) course reading list software.  

Results/outcomes: Talis Aspire was implemented as the new course reserves management 

system which allowed the Department of Digital Scholarship & Technology’s copyright and 

acquisitions staff to work in collaboration with the Department of Education, Research, & 

Engagement’s course reserves staff to facilitate additional dialog about copyright, open 

educational resources, and purchasing options across campus while supporting student 

educational needs within Canvas course shells.  Through this collaboration student cost savings 

analysis was conducted showing increased library value through classroom-utilized library 

subscriptions. Further, due to discussions with university instructional designers, LIST IT was 

integrated into the normal part of campus course design to ensure copyright and contract 

compliance and facilitate acquisitions for course-mandated materials across campus.  

DISCUSSION/CONCLUSION:  LIST IT has proven to be an invaluable tool to facilitate discussion 

and compliance across campus while supporting student learning outcomes and enhancing 

library value and collaboration. 

View Paper Presentation  

 

10:15 am – 10:30 am: Breaking Barriers to Menstrual Equity: One Health Sciences Library’s 

Project to Provide Free Menstrual Products 
Varina Kosovich, Sally Bowler-Hill 

https://www.youtube.com/embed/-59mYqDtrhE?si=W1Ecelm5YG5oBYEe
https://www.youtube.com/embed/S5bH4jzM3-Q


 

OBJECTIVE: This paper examines a project to provide students, faculty, and staff with free 

menstrual products at the University of New Mexico Health Sciences Library and Informatics 

Center (HSLIC). Project goals were to combat period poverty, create an equitable space for 

transgender, non-binary, and gender diverse users by providing products in all restrooms, and 

reduce stigma around menstrual health.    

METHODS: A literature review was conducted to determine what other institutions are 

providing and for advocacy advice. Authors researched vendors to discover best practices for 

purchasing, initially ordering through a medical supply vendor and then using Amazon due to 

consistent availability and short shipping times. Products purchased included pads, tampons in 

multiple absorbencies, and liners. Products were placed in all library restrooms, including the 

men's restrooms, to ensure access for anyone who menstruates. Affordable plastic bins were 

selected rather than traditional wall mounted dispensers. Authors asked for employee 

participation and volunteers to keep products stocked.  

RESULTS: In a HSLIC survey conducted this spring, 36% of all student respondents reported 

using free menstrual products in the library’s restrooms at least once. From the 

commencement of the project in September 2021 to June 2023, total product costs have been 

$1,565.58. The number of products purchased was 9,312. The total cost per product averages 

0.17 cents. Due to the library pilot, a UNM Health Sciences Center campus-wide initiative was 

organized and piloted in a classroom building.  

CONCLUSION: The pilot project proved to be successful at HSLIC based on survey results and 

the frequency at which products have been restocked. The project has also been cost effective. 

Staffing to keep products stocked is a concern, both in the library and in the broader campus 

pilot.     

View Paper Presentation  

 

Paper Session 2A  1:45 pm – 2:45 pm 
Research Support      
Room: Camp 
Moderator: Jill Deaver 
 

1:45 pm – 2:00 pm: Improving peer review of systematic reviews by involving librarians 

and information specialists: behind the scenes of a randomized controlled trial  
Melissa L. Rethlefsen 

OBJECTIVE: To describe the process of conducting a randomized controlled trial on librarian and 

information specialist peer review 

https://www.youtube.com/embed/lIsyeYpmmTg


 

DESCRIPTION: To evaluate the effect of adding librarians as methodological peer reviewers on 

the quality of search reporting and risk of bias in systematic review searches, I conducted a 

randomized controlled trial. Using a pragmatic approach, systematic review manuscripts 

submitted to BMJ, BMJ Open, and BMJ Medicine and sent out for peer review were randomized 

to have a librarian peer reviewer or not. Data from manuscript submission systems is reviewed 

daily for peer reviewer acceptances, new manuscripts meeting inclusion criteria, and the status 

of included submissions. Careful monitoring is required to ensure that all included manuscripts 

are flagged and tracked, librarian peer reviewers are not overburdened with review requests, 

and that when librarian peer reviewers decline a review, a new librarian is invited. As of July 

2023, 26% of librarians in the intervention agreed to peer review, which is lower than recently 

published peer review agreement rates more generally. The process opened up peer review to 

many librarians with expert knowledge who were never invited to peer review before. 

CONCLUSION: Conducting randomized controlled trials on peer review is challenging, especially 

when the pool of eligible reviewers is small, but can be highly impactful. 

View Paper Presentation  

 

2:00 pm – 2:15 pm: Conceptualizing and Operationalizing Empathy as a Cornerstone of 

Systematic Review Services  
Jenessa McElfresh, Hilary Jasmin 

OBJECTIVE: The objective of this paper is to demonstrate parallels of systematic review service 

practices and experiences of librarian service providers as mapped to existing studies on 

empathy established in design, social psychology, and neuroscience research. This paper, part 

of a larger ongoing study, aims to establish empathy as a core principle in systematic review 

services in order to better understand the experiences, challenges, and pivotal points of growth 

for fledgling and established services and service providers.  

METHODS: Utilizing Surma-aho and Hölttä-Otto’s (2022) framework, this paper maps the 

essential service elements and librarian experiences as systematic review service providers to 

empathy core concepts and operationalizations. Empathy in design is complex to define due to 

its multifaceted conceptualizations, however core concepts include truthfulness, intimacy, and 

depth of knowledge and understanding.  

RESULTS: The results of this research demonstrate that systematic review services, and the 

experiences of systematic review service providers, have a direct correlation to research-based 

understandings of empathy. The operationalization of empathy translates into systematic 

review service practices and procedures, elements of service, and to the experiences of the 

people who design and maintain systematic review services.  

CONCLUSIONS: Mapping systematic review services to a framework of empathy leads to an 

advanced understanding of the purposes of systematic review services and adds nuanced levels 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F9H5q9j17qR8%3Fsi%3DjL13LPa4UbYlU0rP%26t%3D3903&data=05%7C01%7Cmontie.dobbins%40lsuhs.edu%7Cad3650a2575a4622392f08dbb3057688%7C732fef806460460884ec684780b29a5b%7C0%7C0%7C638300608313317850%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PMoFydFjADXFFJfel2zMg3segJ%2Fj1UhzMR0tBYs2pYw%3D&reserved=0


 

of understanding to the multifaceted support needs of librarians as service coordinators, 

service providers, and as systematic review researchers. Utilizing this framework supports 

forward motion toward reducing burnout for systematic review librarians and aids in the 

conceptualization of sustainable growth of library systematic review services. 

View Paper Presentation  

 

2:15 pm – 2:30 pm: Is everything free on the internet? An analysis of LSUHS Grant 

Associated Publication Citations  
Julia M. Esparza, Montie’ Dobbins, Elliot Freeman, Leah Bryant, Madison Coleman, Ava 

Pollard, Prerana Ramesh, Justin Smith 

OBJECTIVE: There is an anecdotal perception by some that everything is free on the internet 

and library resources are no longer needed. To date no one has tried to identify the percentage 

of what libraries contribute to the production of grant associated publications. The purpose of 

this study is to identify the percentage of library resources in the grant associated publications.  

Setting/Population: 2015-2019 grant reference citations from Louisiana State University Health 

Shreveport (LSUHS). 

METHODS: The LSUHS Library went to the Tracking Accountability in Government Grants 

System to identify grant numbers associated with LSUHS. After eliminating multiple listings of 

grants, grants were then sorted by Funding FY. Each grant number was searched in PubMed 

and Web of Science. The resulting grant associated publications were searched in Web of 

Science and references were exported to Excel. References were coded five ways. Was the 

article accessible? Did LSUHS purchase the source of the article? How was it accessible 

(electronic, print, or both (electronic and print))? What was the Vendor platform (American 

Physiological Society, Oxford University Press, Science Direct, etc.)? Was there any embargo? 

Next the references were combined by all years broken out by individual years to identify 

results. 

RESULTS: Results from 2015-1019. Our unwritten hypothesis was that 60%-75% of publications 

referenced in grant-associated publications would be owned by the Library. There were 34 

grants for Funding FY between 2015-2019. This funding generated 409 articles. Those 409 

articles referenced 19,667 articles. The LSUHS Library owned 78% (27657), 19% (5319) were 

freely available, and 3% (786) were inaccessible. 

CONCLUSIONS: The Library contributed access to 78% of the references. This demonstrates 

that library funding needs to remain the same or increase to ensure grantees have the 

resources they need to publish grant associated publications.   

View Paper Presentation  

 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FIdCkjG1x2vo&data=05%7C01%7Cmontie.dobbins%40lsuhs.edu%7C5c4e66fe2c7d4238be8f08dbb46bf3c2%7C732fef806460460884ec684780b29a5b%7C0%7C0%7C638302147978597570%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JiZpHmv%2BzwBqvnxj2YjEzkvvxHGqUsArzyaijCOan2I%3D&reserved=0
https://youtu.be/vQQfl6Jr7Co


 

 

 

2:30 pm – 2:45 pm: Misspelled words in abstracts: a piloted method for detection and 

implications for systematic review searching  
Margaret Foster, Emme Lopez 

OBJECTIVE: Systematic reviews searchers intend to find all studies related to particular criteria. 

But what happens when one of the terms is often misspelled? The objective of this project is to 

demonstrate the pervasiveness of the problem and pilot a method to discover problematic 

terms.  

METHODS: The keyword "psycinfo" was selected given that it is frequently misspelled and 

commonly written in published abstracts. Next, a variety of techniques were explored to 

uncover misspellings in abstracts through Medline (Ovid). The history of this exploration was 

studied to develop a reproducible series of steps. These variations in the term were then 

searched across several databases, including Compendex (IE); Embase (Ovid), PubMed, Web of 

Science, and via EBSCO: Academic Search Ultimate, Business Source Ultimate, CINAHL 

Complete, ERIC, and APA PsycINFO. Lastly, the number of abstracts with PsycINFO correctly 

spelled was compared to the number of abstracts with it incorrectly spelled. It is important to 

note that citations that originated from APA Psycinfo have the phrase “psycinfo database 

record” in the abstract. These records were removed in the count of abstracts with psycinfo 

correctly spelled. The percentage of APA Psycinfo misspellings cannot be properly compared as 

all of the abstracts have pscyinfo correctly spelled. 

RESULTS: Over 40 alternate spellings were identified using a variety of techniques. In Medline 

(Ovid), 20% of the abstracts containing the term “psycinfo” spelled it incorrectly. In testing 

additional databases, the percentage of abstracts with misspellings of the term ranged from 

20% to 30%. 

CONCLUSIONS: For concepts that are vital to the systematic review, it may be useful to seek 

out potential misspellings. These techniques can also find alternative spellings. More research is 

needed to determine the most efficient way to root out misspellings, define the potential 

impact for reviews, and inform best practices for building comprehensive and reproducible 

searches. 

*Video presentation not submitted 

 

 

 



 

Paper Session 2B  1:45 pm – 2:45 pm 
Careers & Professional Development    
Room: Jackson 
Moderator: Becky McKay 
 

1:45 pm – 2:00 pm: Summoning the Third Kindred Spirit of Evidence-Based Medicine, 

Critical Appraisal  
Candace Vance 

OBJECTIVE: To provide an overview of a course designed to help librarians develop stronger 

critical appraisal skills. The Critical Appraisal Institute for Librarians is one of several training 

opportunities designed to increase understanding of research design, biomedical statistics, and 

clinical reasoning. Although instruction librarians or informationists often perform an important 

role in teaching evidence-based medicine to health science students, a more thorough 

understanding of the fourth step, critical appraisal of clinical information, can help librarians 

adopt a more significant role in EBM training. Setting/Participants/Resources: Librarians 

participating in the eight-week online course, Critical Appraisal Institute for Librarians.  

BACKGROUND: In this paper, we examine how instruction librarians in the health sciences can 

increase their knowledge and help fulfill an important need in EBM instruction by participating 

in critical appraisal training.  

EVALUATION METHOD: Pre and post-tests were given before and after the course. 

RESULTS/OUTCOMES: The CAIFL online course provides a virtual opportunity for librarians to 

participate in self-directed learning through readings and videos, small group exercises, and 

physician and librarian led plenary talks on appropriate clinical study design, biostatistics, and 

detecting research bias and confounding. Participants can continue training in monthly 

meetings and journal talks.  

CONCLUSION: Critical Appraisal training improves librarians’ ability to teach the complexities of 

EBM and to critically evaluate clinical information. Future long-term significance of including 

critical appraisal in library EBM instruction will be evaluated over the next year.  

View Paper Presentation  

 

2:00 pm – 2:15 pm: Using Covidence: Things we wish we knew before using a screening 

tool for literature reviews 
Caraline R. Annichiarico, Susan C. Steelman 

OBJECTIVE: Academic health sciences librarians at the University of Arkansas for Medical 

Sciences Library recently acquired Covidence to facilitate departmental research and for 

embedded librarians on institutional research teams. The librarians gained experience with 

https://www.youtube.com/embed/iTzZi5B66hc?si=ke70pkRfNUDn_wq9


 

Covidence for different sized teams and various types of reviews, which expanded their working 

knowledge of this particular screening tool. The process of using Covidence will be detailed 

here. The aim is to share issues encountered, as well as recommend suggestions to streamline 

the use of Covidence for literature reviews. 

METHODS: UAMS Librarians partnered with researchers to utilize Covidence as a screening tool 

to manage literature review processes and phases. The librarians developed customized 

educational tools to provide introductory training and instructional guidance for the research 

teams using Covidence. The librarians maintained open communication with the researchers 

throughout the process while facilitating procedures within Covidence to set up accounts, 

import data, as well as manage the screening and data extraction processes. 

RESULTS: Covidence was used by a collaboration of librarians, and also librarians embedded 

into research teams, to screen scoping and systematic reviews, plus meta-analyses. As a 

department, the UAMS librarians gained ample experience to use Covidence successfully as a 

screening tool. 

CONCLUSION: Covidence was helpful as a screening tool to facilitate UAMS librarians’ 

departmental research and for embedded research librarians. Multiple issues were 

encountered and overcome, which the librarians will share with colleagues. The librarians will 

continue to expand their knowledge about Covidence within their department, and to refine 

the working processes for researchers. Future research efforts will consist of conducting a 

scoping review to identify other screening tools that have been utilized for various types of 

reviews. This will be followed by a survey of health sciences libraries to collect data on use of 

these tools at a national level. 

View Paper Presentation  

 

2:15 pm – 2:30 pm: Setting Goals for New Librarian Success  
Lindsay Blake, Brenda Linares 

Starting a new position out of library school can be daunting, but there are many avenues 

available to new graduates which will allow them to build networks, develop skills, and begin 

establishing themselves in their careers. Setting goals at the start of a new position for both job 

duty expectations and professional goals allows new librarians to then start mapping out a path 

and tasks to complete those goals. This presentation is geared towards new librarians with the 

objectives of learning how to set goals and achieve them, building professional networks, and 

how to develop skills for your job and professional growth. 

Starting with SMART goals the presenters will apply both literature and their own experiences 

to discuss how attendees can think about goals and what actions can help them work towards 

their completion. Since achieving goals requires professional development and networking, the 

presentation will then focus on where and how new librarians can find and connect with 

https://www.youtube.com/embed/gX9WxfmlyVg?si=HWjHMQ46gU26VIag


 

colleagues as well as continuing education opportunities. 

Knowing the resources available to guide you is important to complement your own aspirations 

and help you on your passage to success. Taking into account lessons learned and self-

reflection, take the opportunity to think about professional goals and what is needed to 

succeed.  

*Video presentation not submitted 

 

2:30 pm – 2:45 pm: Learning on the job: A Webinar Series for Early Career Librarians for 

Early Career Librarians 
Sandra Yvette Desjardins, Caraline Annichiarico, Brandon Kennedy, Katie Pierce-Farrier 

OBJECTIVES: The Early Career Librarians Initiative (ECLI) aims to impart valuable professional 

information to Library Information Science (LIS) students and early career librarians. ECLI 

noticed a lack of content specific to the challenges and concerns often encountered by early 

career librarians. In an effort to address this gap, ECLI partnered with Region 3 of the Network 

of the National Library of Medicine (NNLM) and hosted a three-part webinar series on job 

searching, setting professional goals, and navigating promotion and tenure. ECLI members will 

share their experiences about this process, what skills they learned, and how these experiences 

impacted their professional growth. 

METHODS: ECLI members recruited expert speakers to address topics relevant to LIS students 

and early career librarians. Members within ECLI volunteered to participate in soliciting 

speakers, developing templates, creating learning objectives, marketing the events, and hosting 

the webinar series. Members rotated duties to maximize the number of people involved. 

RESULTS: ECLI members gained experience with project management, utilized team 

collaboration skills, expanded professional networks, and developed marketing and 

communication skills. The three-part webinar series was offered in January, April, and July of 

2023. Survey feedback and demographics were gathered from participants at the end of each 

webinar. In total, 212 people attended, of which 98% of survey respondents thought the 

webinar would help advance their career, and 96% agreed or strongly agreed the webinars 

were engaging.   

CONCLUSION: Overall, hosting the webinar series provided integral experience for LIS students 

and early career librarians. The experience also positively impacted the volunteers’ professional 

growth as they provided engaging content for their target audiences. 

View Paper Presentation  
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Paper Session 3A  3:00 pm – 4:00 pm  
Career & Professional Development     
Room: Camp 
Moderator: Rose Bland 
 

3:00 pm-3:15 pm: Strengthening Soft Skills through the Fundamentals of Improv 

Comedy  
Emily Vardell 

OBJECTIVE: This study sought to explore how the fundamentals of improv comedy could be 

used to strengthen the soft skills necessary for effective reference services provision. 

METHODS: The researcher used short, improv comedy exercises to explore the soft skills that 

enhance a librarian’s reference skills. Feedback was collected to assess the connections 

between improv and the soft skills needed to be an effective and responsive librarian. The 

participants were also asked to provide anonymous warm and cool feedback on note cards to 

evaluate the improv comedy discussions and exercises. Note card comments were coded using 

an open coding approach to identify emerging themes.  

RESULTS: Emergent themes as well as quotes that speak to specific takeaways will be 

highlighted to illustrate key themes. The opportunity to explore the provision of reference 

services through an improv lens helped the participants connect to many of the soft skills 

inherent in effective reference provision such as being flexible, meeting someone where they 

are at, making connections, and affirming patron needs. These soft skills are key to effective 

reference interviews but can be difficult to convey in a standard practice the reference 

interview exercise. By marrying discussions of improv comedy with reference skills, participants 

were able to engage and explore these soft skills from a different lens. 

CONCLUSION: The results presented in this paper support the continued exploration of the 

efficacy of using the principles of improv comedy to explore effective reference services 

provision. The presentation will conclude with a discussion of how the fundamentals of improv 

comedy can be used to build the soft skills necessary for a myriad of librarian responsibilities 

from the reference interview to instruction sessions to leadership, management, and team 

building.  

View Paper Presentation  
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3:15 pm – 3:30 pm: Hedging Your Bets with One Health: Using CAB Abstract Descriptors to 

Develop Hedges for One Health Articles  
Niki Cobb, Maggie Albro, Jeanine M. Williamson, Steven D. Milewski, Brianne Dosch, Melanie 

Dixon 

OBJECTIVE: Search hedges guide researchers toward reproducibility and increased 

effectiveness when conducting a comprehensive literature search. One Health, a broad topic 

area with rapid shifts in the topic and scope of research, presents a challenge when seeking 

literature. This session elaborates on the process of search hedge development surrounding 

this broad health topic. 

METHODS: CAB Abstracts was searched for “one health” and relevance-ranked results were 

downloaded. Frequent CAB descriptors, a unique field to the database, were analyzed and 

organized into two hedges - one based on frequently co-occurring terms and another based on 

the natural language relating to those terms. Both hedges were tested against two gold 

standard results sets. 

RESULTS: The two developed hedges performed differently against each gold standard results 

set. The hedge developed from co-occurring terms performed with a lower degree of recall 

(86% and 24%, respectively) against the gold standards, while the natural language hedge 

performed with higher recall (100% and 95%) against the standards. 

CONCLUSIONS: The natural language hedge, which did not rely specifically on CAB descriptor 

co-occurrences, performed more effectively. This aligns with the broad nature of One Health, 

which needs expansive language to cover the multiple expressions of the topic and may suggest 

an ease of translation of the hedge between databases that allow for natural language 

searching.  

View Paper Presentation  

 

3:30 pm – 3:45 pm: Health Sciences Librarians in Transition in a Post-Pandemic World  
David Petersen 

OBJECTIVE: The COVID-19 pandemic impacted health science librarianship by changing work 

patterns and opening more positions to remote/hybrid work. Researchers recorded and 

analyzed full-time medical/health science librarian job postings in the United States from 2022-

2023 to assess availability of remote/hybrid work, position category, position location and 

salary. This data along with results from a 2023 survey of health science library staff, maps, and 

data visualization tools, show a picture of the health science librarian profession in transition.  

METHODS: Researchers recorded full time United States medical and health science librarian 

job postings from 1 July 2022 - 30 June 2023 from MLA’s website, ALA’s job list, medlib-l, and 

several MLA caucus listservs. These dates were selected to reflect the most current academic 

https://www.youtube.com/embed/09QQpKgTW1g?si=HNXoA-_ReR1T8DJV


 

year. Data were extracted from each listing for location, employer, job category, remote/hybrid 

work availability, and salary. MIT’s living wage calculator was utilized to provide context to 

posted salaries; Google Maps was used to visualize job posting locations and regional 

prevalence of remote/hybrid options.  

RESULTS: There were 274 job postings from 47 states plus the District of Columbia with 

California having the most postings (23). Positions located in the Southern and South-Central 

chapters constituted 23% of listings. 207 (76%) postings included a salary data point and 79 

postings (29%) listed remote/hybrid work availability. Most positions (73%) were located at 

colleges and universities. Further analysis is ongoing.  

CONCLUSIONS: While it is encouraging that over three-fourths of postings listed salary data, 

the availability of remote/hybrid work in job postings continues to lag results from a 2023 

survey of health science library staff where 78% of respondents indicated being allowed to 

work remote/hybrid on a continual basis. It is hoped that institutional policies will evolve to 

permit accurate job postings. Institutions advertising remote/hybrid availability could expand 

the quantity and quality of applicant pools.  

View Paper Presentation  

 

3:45 pm – 4:00 pm: An Examination of Indexing: The Case of Appalachia  
Emily Blevins, Nakia J. Woodward, Kelly Loyd, Aaron S. Castle, Rachel R. Waldon, Rick L. 

Wallace 

OBJECTIVE: The objective of this study was to examine the accuracy of MeSH indexing for the 

term "Appalachian Region"[Mesh] and assess the ramifications of incomplete or inaccurate 

indexing for librarians. 

METHODS: Researchers performed a literature search in Medline via PubMed for articles 

published in 2019 using the MeSH term "Appalachian Region"[Mesh] or keywords Appalachia or 

Appalachian in the title or abstract of the article. The 3,596 articles retrieved by this search 

were divided amongst researchers and examined against a list of criteria to determine if they 

took place in Appalachia or not. The definition of Appalachia used was provided by the 

Appalachian Regional Commission (ARC). Other elements examined included which region of 

Appalachia the article took place in, whether the article was retrieved by keyword or MeSH 

indexing, which state the article took place in, and what the main topic of the article was. 

RESULTS: Only 17.88% (643/3,596) of the articles retrieved by the search were determined to 

be about Appalachia according to the ARC definition of the region. Most articles erroneously 

retrieved appeared because they were indexed with state terms that were included as part of 

the "Appalachian Region"[Mesh]. Inconsistent indexing meant that limiting to "Appalachian 

Region"[Majr] did not alleviate this problem. Keywords were effective for retrieving articles 

that were not indexed and for identifying articles with an intentional focus on Appalachia; 

https://www.youtube.com/embed/IbJfn6HQhNg?si=AiqwFA0GqPxrdfw_


 

however, combining keywords with MeSH terms did not prove to be a searching panacea for 

this topic.     

CONCLUSIONS: Database indexing and searching transparency is of growing importance as 

indexers rely increasingly on automated systems to catalog an abundance of information and 

publications. Without trustworthy indexing, searching methods become less effective. It may be 

that some terms, such as Appalachia, are too varied in definition to effectively define and index. 

In this case, new approaches are suggested.  

View Paper Presentation  

 

Paper Session 3B  3:00 pm – 4:00 pm  
Careers & Professional Development     
Room: Jackson 
Moderator: Morgan Rowe-Morris 
 

3:00 pm-3:15 pm: Small Shoots, Deep Roots: Cultivating a Growth Mindset Together  
Jamie Dougherty, Phill Jo, Tara Malone, Lynn Hamilton, Becky Blanton, Sara Webb, Shari 

Clifton 

OBJECTIVE: Proactively foster an environment that allows a mindset of curiosity, collaboration, 

and self-reflection to flourish and contribute to professional success. 

Introduction: This philosophy as well as team composition have evolved over the past several 

years. Current members range from a graduate intern, to early- and mid-career faculty, to a 

faculty member with more than three decades of health sciences library experience. Each 

person is equally committed to ongoing enrichment of their professional skills and the building 

of support and rapport across the team. 

METHODS: Applications of our approach include peer-led search seminars in which group 

members explore and offer feedback regarding search strategies for patron inquiries; 

collaborative instruction of graduate-level database and reference courses; and shared 

development of and participation in an internship program. Most crucial has been the 

establishment of an environment in which questioning, honesty, and vulnerability can be 

engaged in with the assurance of safety and acceptance. 

RESULTS: This process is by its nature fragile and dependent upon such dynamics as team 

composition, institutional environment, and buy-in. While current participants continue to 

thrive, some in the past have not been as comfortable functioning in a setting that often 

demands a great deal of extra time, a high commitment to rigor, and the sharing of both 

accomplishments and accountability. 

https://www.youtube.com/embed/HSfknlrvdOQ?si=vw8O5CR91l_0QEVe


 

CONCLUSION: Our approach requires constant reflection and flexibility to nurture and help it 

grow. However, these efforts have established a foundation of support and lifelong learning for 

library students and professionals across a wide spectrum of experiences and has led to the 

success and continued enrichment of several participants. 

*Video presentation not submitted 

 

3:15 pm – 3:30 pm: New institution, new title: now what? How I connected to the faculty 

and their classes 
Dawn Field 

OBJECTIVES: To convey what worked and what didn’t work as a new liaison at my health 

science institution in building collaborations with the faculty. 

METHODS: Setting: University of Incarnate Word’s School of Osteopathic Medicine library 

serves the Doctor of Osteopathic Medicine, Master in Biomedical Sciences and Master in Public 

Health programs in San Antonio, Texas.  

POPULATION: Faculty, clinicians, researchers, post-doc, residents, fellows, staff, and graduate 

students. 

RESULTS: In the first semester of my first year, I began working with one course. In the second 

semester, I was in five courses. Will share what happens in the first semester of my second year 

at the meeting. 

CONCLUSIONS: To share what the faculty at this health science school really wanted. This is 

something I never thought they would want from me as a librarian, but through my 

communication with faculty, I realized that they all had the same consistent need. Being open 

and ready for new experiences not only has made the faculty happy with me and the library, 

but it has made me happier because I am more involved. 

View Paper Presentation  

 

3:30 pm – 3:45 pm: Kindred Spirits Rallying Together in Pursuit of Radical Self-Care in 

Tumultuous Times 
Tamara Nelson, Shannon D. Jones 

PURPOSE: This paper examines the development of an informal weekly virtual meeting to 

support members of the African American Medical Librarians Alliance during a time of a global 

pandemic, uncertainty, and civil unrest.  

Setting/Participants/Resources: Members of the African American Medical Librarians Alliance. 

https://youtu.be/S6yVtnatHZ8


 

BRIEF DESCRIPTION: In her book, A Burst of Light and Other Essays (1988), Audre Lord says, 

“Caring for myself is not self-indulgence. It is self-preservation, and that is an act of political 

warfare.” This quote captures the African American Medical Librarians Alliance (AAMLA) 

Caucus’ motivation for establishing the “Chat and Chew” initiative. During the COVID-19 

pandemic, AAMLA members formed a weekly virtual forum known as the “Chat & Chew.” 

These weekly check-ins aimed to build community and provide support amidst unprecedented 

health crises adversely affecting Black Americans, including the coronavirus pandemic and the 

long-standing issue of police killings and brutality. In coming together for these weekly check-

ins, group participants benefited by actively practicing self-care and exchanging ideas and 

information with colleagues nationwide. Each gathering incorporated various presentations and 

discussions, including topics related to self-care and wellness, microaggressions and 

stigmatization in the workplace, virtual technologies, plant care, book discussions, and 

opportunities to engage in diversity, equity, and inclusion work. Presenters will share lessons 

learned and successes for member engagement and best practices that made the program 

sustainable throughout 2020 until the present day. 

RESULTS/OUTCOME: This initiative developed community and support among members of the 

African American Medical Librarians Alliance and has continued to this day. Several programs, 

initiatives, and strategic partnerships developed from this program.  

EVALUATION METHOD: Participant feedback                 

 View Paper Presentation  
 

3:45 pm – 4:00 pm: Kindred Spirits: A Reflective Review of Transitioning from Public to 

Health Sciences Librarianship 
Christopher Eaton, Courtney Pyche 

OBJECTIVES: To detail how two academic health science librarians successfully transitioned into 

their roles from public library positions utilizing collaborative training methods. 

BRIEF DESCRIPTION: The onset of the COVID-19 pandemic has brought many changes to the 

landscape of library hiring across the profession. Many librarians are changing positions and 

seeking new roles to adapt to the changed professional environment. We present a reflective 

review of our experiences and methods in transitioning to work in academic health science 

libraries.  

OUTCOME: Our experiences have shown that librarian skills are translational across the 

discipline with many overlapping experiences and skills. For example, the principles of the 

reference interview apply seamlessly to both roles as does the need to organize and host 

programs for the people we serve. We will share a comparison of the core knowledge 

requirements in both professional roles and provide an overview of commonly transferable 

skills. Both librarians found great support from colleagues, mentors, and professional 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FHandsygOS6k&data=05%7C01%7Cmontie.dobbins%40lsuhs.edu%7Cad3650a2575a4622392f08dbb3057688%7C732fef806460460884ec684780b29a5b%7C0%7C0%7C638300608313317850%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HozBctPI9Yql56%2BDpFdR6WVYnQRw0Zb7BmuCtvKtl7M%3D&reserved=0


 

organizations to become acquainted with the foundational knowledge on health science library 

work, such as resources to learn about complex literature searching for comprehensive reviews. 

We will present best practices for transitioning and training based on the current literature and 

experiences. 

CONCLUSIONS: Now over three years since the beginning of the COVID-19 pandemic, we are 

still seeing librarians transition professionally. We discovered that a plethora of support helps 

make that change possible. Health science libraries should welcome and embrace these 

changes in their hiring as there is much overlap in skill and a benefit to the perspective that 

these librarians add to the team. 
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Paper Session 4A 10:45 AM to 11:45 AM CST 
Instruction & Education     
Room: Camp 
Moderator: Emily Harris 
 

10:45 am – 11:00 am: Spotlighting Systematic Reviews: Developing a Systematic Review 

Tutorial for All Users  
Sally Smith, Karen Burton, Shelby Carroll 

Systematic reviews (SR) have expanded beyond health sciences and have become popular in 

many other disciplines. Clemson University Science Librarians are frequently tasked with 

educating research teams within and outside of their fields on the complexities of the SR 

method and other review methodologies. The Science Librarian team needs help to meet the 

demand for SR assistance and often spends energy educating on the SR methodology rather 

than answering specific and detailed questions. A compounding difficulty is a need to adeptly 

cross discipline boundaries to collaborate with other subject liaisons with varying familiarity 

with SRs.  

To efficiently manage Science Librarian time and address the research team's needs, a group of 

science librarians created an asynchronous, self-paced online tutorial via Canvas. The tutorial 

walks users through each step of the systematic review process and provides information on 

other review types, guidelines and standards, systematic review software, and more! This 

presentation will provide information on how the Science Librarian team developed the tutorial 

and determined what needed to be included or excluded from the course, the challenges of 

having varying levels of expertise regarding systematic reviews within the team, and the 

struggles within the group to complete the Canvas tutorial. The presentation will pay special 

attention to how the tutorial engages researchers of all disciplines who wish to complete an SR 

or complex review. The presenters will also discuss future tutorial developments, preliminary 

https://www.youtube.com/embed/DwcsMiQtDjY?si=Yubtng5i76phOFdd


 

feedback from Library stakeholders, and how the tutorial encourages librarians to participate in 

systematic review projects. Attendees will walk away with a tutorial template they may apply at 

their institutions. 

View Paper Presentation  

 

11:00 am – 11:15 am: Stick Figures Welcome: Adapting a Graphic Medicine Curriculum for 

Interprofessional, Virtual Learning  
Elizabeth Roth 

OBJECTIVE: This paper explores the lessons learned from adapting, updating, and teaching the 

National Library of Medicine’s (NLM) publicly available, graphic medicine curriculum entitled 

Comics for Health and Medicine to an interprofessional group of graduate students at a health 

sciences university.  

METHODS: The 2017 curriculum Comics for Health and Medicine is freely available and invites 

adaptation by educators. The course was adapted to meet the needs of a virtual learning 

environment. Adaptations included identifying gaps in the course readings, securing titles in the 

library’s digital collection, and modifying in-class activities to maintain an interactive, virtual 

experience. Examples of class activities include drawing self-portraits, journaling from prompts, 

creating 4-panel comics, and discussing assigned readings. At the end of the semester, standard 

university evaluations were analyzed to determine the success of the course.  

RESULTS: Seven interprofessional students completed the 7-week, online elective Comics for 

Health in Medicine, in Spring 2023. Of the 4 students who completed the course evaluation, 

100% felt the course activities contributed significantly to learning the course material, and 

100% strongly agreed that the learning environment was interactive. Results suggest that 

adapting the existing materials for an online, virtual learning environment led to a successful 

course.  

CONCLUSIONS:  The existing NLM graphic medicine curriculum can successfully be adapted for 

virtual settings, revised for interprofessional student interests, and updated with readings 

published after 2017. Library instructors will need to consider institutional lending restrictions 

on graphic medicine e-books, which may prohibit making course materials free to students and 

impact the ability to increase author diversity. 
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11:15 am – 11:30 am: Increasing Engagement with Kahoot! 
Erin Ware 

PURPOSE: The paper describes and examines the benefits of using a post-orientation Kahoot! 

quiz game to increase engagement (and fun!) in library orientation sessions.  

SETTING: An academic health sciences library serving a school of medicine, a school of basic 

sciences, and a school of allied health, in addition to residents and faculty.  

POPULATION: Incoming first-year residents in Pediatrics, Anesthesiology, Family Medicine and 

Comprehensive Care, and Otolaryngology.  

DESCRIPTION: This paper describes the planning and creation of a library orientation Kahoot! 

quiz, and the effect of using it during new resident orientations this summer. Attendees of the 

presentation will play an adapted version of the orientation Kahoot! at the end of the session.  

EVALUATION METHOD: A class evaluation was given to all students at the end of each session. 

The evaluation form has 5 questions with a 5 point Likert scale, a short answer question asking 

what information or activity was most useful in the class, and another space for additional 

comments. The write-in responses were coded by theme.  

RESULTS: The use of Kahoot! greatly increased the residents’ engagement and positively 

affected how much they enjoyed the orientation session. Creating a positive impression during 

orientation may lead to increased library use during residency.  

View Paper Presentation 

 

11:30 am – 11:45 am: Assessing and Enhancing Library Workshops: Results of a Multi-

Institution Environmental Scan  
Jenessa McElfresh, Kaitlin Ritacca 

OBJECTIVE: Library workshops are a large component of The University of Tennessee Health 

Science Center (UTHSC) Health Sciences Library’s librarian- led instruction and outreach 

program, yet workshop registration and attendance has stagnated in recent years. To address 

these issues, this paper utilizes the results of a multi-institution environmental scan to 

summarize trends in library workshop modalities and marketing in order to identify areas of 

enhancement for future library workshop offerings.  

METHODS: Utilizing the peer and aspirational peer lists established by the health sciences 

campus and the larger university system, the authors collected data via library websites in 

Spring 2023. Data collected includes workshop content, modalities, hosting and recording 

software, registration platforms, and frequency. Summative statistics were calculated from 

health sciences center and university system peer institutions separately, and thematic 

elements were identified and agreed upon by both authors.  

https://youtu.be/CmBNCA9vYqE


 

RESULTS: Results of the study indicate great variation in all elements of library workshop 

instruction programs, particularly when comparing health sciences campus peers to university 

system peers. 40% of health sciences campus peers did not have library workshops or 

recordings available online in Spring 2023. In comparison, 96% of university system peers had 

an online workshop calendar with scheduled content and 56% offered asynchronous 

instructional content.  

CONCLUSIONS: The results of this study led to the identification of four areas of potential 

growth in library workshop programs: asynchronous offerings, content variability, utilization of 

new technologies, and marketability. These areas are being further explored and 

operationalized to enhance the UTHSC Health Sciences Library’s workshop program for Fall 

2023, with further data collection and analysis planned to demonstrate the potential impact of 

these enhancements. 
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Paper Session 4B 10:45 AM to 11:45 AM CST 
Library Spaces, Services & Collections    
Room: Jackson 
Moderator: Ana Cleveland  
 

10:45 am – 11:00 am: Creating an Institutional Repository for a Health Sciences Campus 
David Trillo 

OBJECTIVE: The aim is to construct an institutional repository (IR) focused on a health science 

campus that encompasses intellectual output of the faculty and students while preserving 

campus work and promoting open access. 

METHODS: The Digital Commons Institutional Repository software/platform has enabled us to 

create and continuously build digital collections. Several librarians on our team are responsible 

for different collections in the IR. The digital collections include journals, faculty/student 

publications, poster presentations, data sets, campus artwork, and other campus-related 

materials. We are also in the process of developing a workflow and metadata standard that 

facilitates accurate descriptions of how to add content to the repository. 

RESULTS: We have added over 1,500 items and have over 10,000 downloads from December 

2022 to July 2023 without a formal launch.  

CONCLUSIONS: The collections we have created so far represent a broad and vast overview of 

our health science campus. These digital collections include faculty and student research 

publications. Our most robust collection consists of faculty publications gathered from several 

databases, CVs, and individual submissions. Other items added to the IR represent historical 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FoF9cVdG5mc4&data=05%7C01%7Cmontie.dobbins%40lsuhs.edu%7C5c4e66fe2c7d4238be8f08dbb46bf3c2%7C732fef806460460884ec684780b29a5b%7C0%7C0%7C638302147978597570%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=F9YtB%2BhbBhjz%2FI3PQ6qh%2BQBH%2BxwgOGTu1tXHvioocr4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FoF9cVdG5mc4&data=05%7C01%7Cmontie.dobbins%40lsuhs.edu%7C5c4e66fe2c7d4238be8f08dbb46bf3c2%7C732fef806460460884ec684780b29a5b%7C0%7C0%7C638302147978597570%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=F9YtB%2BhbBhjz%2FI3PQ6qh%2BQBH%2BxwgOGTu1tXHvioocr4%3D&reserved=0


 

items associated with the institution. For future collections we are working with an outside 

health science organization that would like to take advantage of our IR to host journals and 

publications. As every collection is added, we are creating a reproducible workflow that can be 

used by others. Furthermore, we have been using standard metadata formats to add items to 

our IR. 

*Video presentation not submitted 

 

11:00 am – 11:15 am: The Role of Health Sciences Libraries in Self-Directed Learning  
Bea Calvert 

OBJECTIVE:  Each semester, the first-year medical students enroll in a self-directed learning 

module to set the foundation for lifelong learning in their medical careers. One component of 

their medical education is learning how to use medical databases and point of care resources to 

make informed clinical decisions. In the Self-Directed Learning Autopsy Project, students were 

tasked with determining the probable cause of death in a cadaver by examining only the head 

and neck region. Health Science Librarians were called upon to teach an introductory class of 

electronic primary and secondary sources to aid the students in finding evidence-based 

resources to support their hypotheses. The students submitted a brief summary of their 

research process and the titles of the articles to the librarians. Each response was graded and 

given written feedback. 

METHODS:  In the spring semester of 2023, the first-year students enrolled in the Self-Directed 

Learning Autopsy Project. The module enlisted the health science librarians to instruct students 

on how to use primary and secondary resources. In collaboration with the SDL’s instructor, the 

librarians assigned pre-work before the library instruction session. Two of the Health Sciences 

librarians taught a two-hour course on how to find articles in PubMed by creating advanced 

searches and employing Boolean operators. The instruction also included using Point of Care 

sites.  

RESULTS:  More than the majority of the class received the possible 2 points and feedback for 

thoroughly addressing the objectives of the assignment.  Less than ten students only completed 

half of the assignment, earning 1 point, and less than 4 students did not attempt the 

assignment. Each student received feedback on their research process and the appropriateness 

of their article selections.  

CONCLUSION:  The Health Sciences Library can play a vital role in the SDL process. It establishes 

a working relationship with the first-year students and encourages lifelong learning via 

evidence-based research.  

View Paper Presentation  

 

https://youtu.be/GhQNj5hn6xM


 

11:15 am – 11:30 am: Librarian Advocates for Open Educational Resources (OER) as a 

Catalyst for Innovation in Health Sciences Education 
Christine Andresen 

PURPOSE: Data shows that at least 81% of medical students and 75% of health professional 

doctoral students graduate and enter the profession with student loans. Access to textbooks 

and ancillary instructional materials is essential, yet data shows that textbook prices have 

increased over 1000% between 1977-2015, exacerbating the systematic barriers to student 

access, affordability, and success in higher education. Open Educational Resources (OER) can 

reduce student textbook costs while also giving faculty the flexibility to adapt course materials 

to meet specific course needs. Librarians have experience leveraging subscription resources to 

reduce student costs and are well positioned to promote the adoption of OER in higher 

education and support campus affordability initiatives.  

DESCRIPTION: This interactive session will empower librarians to take the first step towards 

implementing affordable learning initiatives at their own institutions by providing an overview 

of OER, highlighting resources for identifying high-quality OER in the health science disciplines, 

and discussing techniques to engage faculty, students, and administrators as advocates for 

adopting OER and library-subscribed resources on your campus.  

OUTCOME/DISCUSSION: Librarians are a natural fit to lead textbook affordability initiatives in 

the current climate of concern over student debt, especially when institutions are actively 

investigating student cost saving measures. We have an opportunity to work with the decision-

makers to offset some of that financial burden by using zero or low-cost textbooks and ancillary 

materials. Examples will be shared so presentation attendees will leave the session with ideas 

to approach implementing OER initiatives at their institutions. 

*Video presentation not submitted 

 

11:30 am – 11:45 am: Building the Plane While We’re Flying It: Creating a New 
Medical Library from the Ground Up 

Sara Ann Stinson, Leah Hamrick, Laura Haygood 

OBJECTIVE: Build a medical library serving 240 students and more than a thousand faculty in 8 

months. As part of a joint venture between Texas Christian University (TCU) and the University 

of North Texas Health Science Center (UNTHSC), the Burnett School of Medicine had previously 

relied on UNTHSC’s well-established medical library. After a split that saw TCU retain sole 

ownership of the medical school, however, TCU Library needed to create its own medical 

library to serve an already up-and-running medical school and satisfy LCME accreditation 

standards.  



 

METHODS: To begin, a subscription comparison was conducted between UNTHSC’s collection 

and TCU’s existing collection. A medical liaison was hired, as well as a medical electronic 

resources librarian. Various core medical journals lists were consulted, and input was solicited 

from faculty via survey and direct solicitation. Based on a content analysis of other medical 

library websites, a medical library webpage was also built featuring relevant resources and 

services.  

RESULTS: The overlap analysis between TCU'S current collection and UNTHSC’s collection 

showed TCU already held 60% of UNTHSC’s databases and 68% of their overall subscriptions. 

Based on comparison to core lists and faculty feedback, an additional 764 journals and 18 

databases were added to the collection.   

Through the new library webpage and in-person interactions, 359 reference transactions were 

completed in the first 12 months; 78 research consultations were held, and 12 classes taught to 

students and faculty.    

The LCME accreditation visit was held in the spring of the medical library’s first year, and the 

medical school was able to achieve full accreditation.  

CONCLUSIONS: In the future, usage data will allow for more detailed analysis of the success of 

the subscription choices made in this first year. Feedback from faculty and students indicates a 

high level of satisfaction with library services overall.   

View Paper Presentation  

 

Paper Session 5A 2:00 PM – 2:45 PM  
Library Spaces, Services & Collections     
Room: Camp 
Moderator: Zahra Kamarei 
 

1:45pm – 2:00pm: WITHDRAWN 
DUE TO WITHDRAWAL THIS PAPER SESSION WILL BEGIN AT 2:00. 

2:00pm – 2:15pm: Welcome to Our Library: UNM Health Sciences Library & Informatics 

Center 
Laura Hall, Kaylee Nauer, Gale G. Hannigan 

OBJECTIVE: Our goal was to increase the use of the outdoor space in front of the library and 

encourage collaboration among our users by improving the attractiveness and function of the 

area around the library’s entrance.   

METHODS: In order to solicit feedback from library users, we created an online survey using 

Qualtrics, which was distributed via the health sciences center newsletter, the library’s blog, 

and tabletop signs with QR codes in the library. We received institutional IRB approval for the 

https://youtu.be/mnB4Sy6-7-g


 

survey, which included six structured questions with opportunities for unstructured suggestions 

and comments. Questions included: when and how often do you come to the library, how do 

you use the space in front of the library, and what would encourage you to spend more time 

there?  

RESULTS: Forty-three people responded to the survey. Few respondents use the library after 

dark although the building is now open 24/7 via badge access. Most people walk through the 

area to get to the library, spend time sitting on benches eating, relaxing, and meeting with 

others. The existing bike racks are important to those who use them. More table seating, chairs, 

improved aesthetics (e.g., planters, trees), and additional shade would encourage respondents 

to spend more time in the area.  

CONCLUSIONS: This is an ongoing project. With a limited budget ($10,000), we want to spend 

funds where they will have the most impact by the end of the 2024 fiscal year. Top 

considerations are additional seating (an ADA-compliant table and chairs, moveable chairs), 

self-watering planters with low-maintenance plants, and improved lighting that might make the 

area more attractive and safer. While we will not increase the number of bike racks, they may 

be moved and repainted. One suggestion is an on-site bike repair station, and that is under 

consideration.                                                                   

View Paper Presentation  

 

2:15pm – 2:30pm: Dental informatics over time: A 20-years longitudinal bibliometric 

analysis  
Ana Cleveland and Haihua Chen 

OBJECTIVE: To conduct a bibliometric analysis of the dental informatics literature from 2001 to 

2020 and to examine how the subject area has changed over the years. 

METHOD: A bibliometric study was conducted. Descriptive analysis, citation analysis, and 

collaboration analysis were performed. Nine databases were searched using the term “dental 

informatics” and 200 articles were identified. 129 articles met the criteria of the study. Tableau 

and Gephi were used to visualize the results. 

RESULTS: The number of articles published in dental informatics varied over the years. The 

highest number of articles published in a year were in 2008, 2011, and 2013 with a decline from 

2016- 2020. The University of Pittsburgh has the highest number of publications (21/129). A 

total of 631 authors published with 6 authors contributing 76 (59%) articles. Titus Schleyer 

(21/129, 16%), Muhammad Waljii (13/129, 10%), Elsbeth Kalenderian (11/129, 9%) and 

Thankam Thyvalikakath (11/129, 9%) were the top 4 authors. The top 3 journals were: Journal 

of Dental Education (17/129, 13%), Advances in Dental Research (8/129, 6%), and Journal of 

American Dental Association (8/129, 8%). Dental informatics education was the most popular 

https://youtu.be/AIoC11lR1gU


 

topic. The Journal of the American Medical Informatics Association was the most cited journal. 

Collaboration among institutions and authors are centralized in a few institutions in schools of 

dentistry: University of Texas Health Sciences Center at Houston; University of Pittsburg; 

University of California San Francisco, Harvard University, and Marshfield Clinic Research 

Institute (formerly Foundation). 

CONCLUSIONS: Dental informatics does not have a strong presence in the literature from 2001-

2020. Few journals covered dental informatics with dental informatics education having top 

coverage. Dental informatics research been centered around key researchers and top schools of 

dentistry. There is a need for broader coverage of dental informatics in the literature and 

collaboration between authors and institutions should be expanded.  

View Paper Presentation 

 

 
 

2:30pm – 2:45pm: DIY Circulation: Working together to build a home for 24/7 checkout  
Ramona Holmes-Spayde, Michele Whitehead 

OBJECTIVE: The COVID pandemic gave thinking outside of the box new meaning. The impact of 

reduced budgets and a growing need for higher-level research support required a reimagining 

of a traditional approach to item circulation. Further, the limitations of minimizing in person 

interactions and importance of social distancing served as the blueprint for the swap of a 

staffed circulation service point for a more modern self-service storefront.  

We will discuss our investigation and innovative approach to the creation of a successful model 

for 24/7 self-service checkout that better meets the needs of students. Additionally, we address 

the need for on demand items available to “grab and go” as well as enhanced options for 

reservation of items to ensure their availability for convenient pickup.  

METHODS: Undertaking a literal and philosophical remodel of our service and access provision 

required the perfect partnership between the worlds of engagement and public services with 

technical services, which reinforces what we know: the most important parts of the house are 

the bones and the people who live in it! Evaluation methods included direct student feedback 

collected through narrative inquiry (interviews), longitudinal tracking of circulation increases, 

employee feedback, and campus-level student satisfaction survey results. 

RESULTS: Improvements to access and increased satisfaction from students were significant. 

Improved employee satisfaction through more flexible time for meaningful engagement, 

significant financial savings, improved access, and minimal technology and inventory concerns 

were found to be outcomes of this service overhaul. 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FuDoZuNCGxw0&data=05%7C01%7Cmontie.dobbins%40lsuhs.edu%7Cad3650a2575a4622392f08dbb3057688%7C732fef806460460884ec684780b29a5b%7C0%7C0%7C638300608313317850%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HfRDB%2FCuNHyJkfKKfCIfNQiaTQBSpqhbUyhSUHnRk9o%3D&reserved=0


 

CONCLUSIONS: Reallocating staff from a circulation desk and providing 24/7 access to physical 

materials was a calculated risk, but a successful endeavor for us. Our remodel can serve as a 

framework for other aspiring renovators that want to increase the curb appeal and market 

value of their libraries.  

View Paper Presentation 

  

 

 

 

 

 

 

Paper Session 5B 1:45 PM – 2:45 PM  
Careers &Professional Development     
Room: Jackson 
Moderator: Rachel Walden 
 

1:45pm – 2:00pm: Five Library Directors: Visions for Medical Librarianship from the last 

100 years  
Kimberly Powell 

PURPOSE: Emory University’s Woodruff Health Sciences Center Library is celebrating its 100-

year anniversary.  

SETTING: Founded in 1923 with one full-time librarian, the WHSC Library now boasts over 20 

staff supporting schools of medicine, nursing, public health, biological doctoral programs, and a 

regional healthcare system.  

DESCRIPTION: Since 1923 there have been only five library directors, all prominent female 

leaders. In additional to being integral to the efforts and vision of Emory’s health education, 

research, and excellence, each has played a significant role in the development of both MLA 

and Southern Chapter through collaboration with librarians from across the region. This talk 

aims to recognize the legacies of these women as foundational to making our library services 

and professional organizations what they are today.  

As its first director, M. Myrtle Tye established the collection, including the purchase of a rare 

anatomy text which remains a treasure of the University archives. Mildred Jordan and Miriam 

Libbey, as second and third directors, expanded services to include regional efforts under the 

https://www.youtube.com/watch?v=LatxALmcJzg


 

Armed Forces Medical Library, a precursor to today’s NNLM program, which continued for 

nearly four decades. Carol Burns directed the library into the information age and championed 

the people and professional support behind digital services. Sandra Franklin, our current 

director, remains an active and respected leader across the profession.  Combined, these 

women have received more than ten career recognitions and notable awards from the Medical 

Library Association and Southern Chapter.  Their legacies live on in named endowments, 

collections, and lectureships.  

RESULTS/OUTCOME: As part of our 100-year celebrations, biographical efforts have been made 

to highlight the contributions and legacies of our five directors. Each has had significant and 

lasting impact on health librarianship both within our institutional health education programs 

and research initiatives as well part of the larger profession. This presentation will share these 

details used to underscore the library as a central space for medical information and access for 

our university, city, and communities beyond. 

*Video presentation not submitted 

 

2:00pm – 2:15pm: Launching a new Data Management Service in a Health Science 

Library 
Sharon Duffy 

OBJECTIVE: To launch a new library service aimed at assisting researchers with managing their 

data to meet new funder requirements and making their data available for future use. 

METHODS: Two librarians received training in the field of Data Services and earned the Data 

Services Specialization certification through MLA. They learned about current funder 

requirements and created a LibGuide about data management. They hosted a campus wide 

information session to share timely information and resources regarding the new NIH policy for 

data management and sharing. Future plans include expanding education and outreach to 

students, faculty, and researchers. 

RESULTS: The library is positioned to assist researchers in many aspects of data management 

and improve the reproducibility of their research. 

CONCLUSIONS: The addition of Data Services to our library has raised our profile within the 

research community and put us in a place to have greater impact on the research output of our 

institution. As Open Science and data sharing continue to expand in scientific research, we are 

able to stay current on topics in this field and educate our community about how to meet the 

new challenges. This session will be of interest to librarians who have recently launched Data 

Services or are considering it for the future.           

View Paper Presentation  

 

https://youtu.be/nLbweRQ75t0


 

2:15pm – 2:30pm: Onboarding Success by Design  
Carrie D. Adams, Margaret Ansell, Christopher Eaton 

BACKGROUND: Onboarding is an essential component of successful hiring, training, and overall 

collaboration and community. Creating an environment that is welcoming, allows for successful 

transition, and is positive in nature can increase retention and satisfaction. Design thinking 

provides a framework for improved and effective onboarding practices for better retention and 

connection for new librarians. 

DESCRIPTION: Design thinking is comprised of core components that include flexibility, 

integration, empathy, cooperation, imagination, and experimentation. Design has moved 

outside of its initial origins of product-focus, and has become a method of change 

management, strategy, and improvement. Because the initial experience of new orientation is 

such a critical period for future retention of librarians, the use of the core components of 

design thinking can improve the overall experience to encourage belonging and immersion as 

part of the organization. 

The onboarding process for Research and Health Sciences faculty at the University of Florida 

was already strong, but Borland Library implemented a design thinking approach building on 

existing components in order to further the success and satisfaction of new faculty librarians. 

CONCLUSION: This presentation will provide an overview of design thinking, how design 

thinking can improve orientation and onboarding processes for new librarians and provide a 

current account of a design thinking-based onboarding process in an academic health sciences 

library.     

View Paper Presentation  

 

2:30pm – 2:45pm: Resiliency Strategies for Brightly Burning Librarians  
Christine Andresen, Rena Lubker 

PURPOSE: Librarianship is a helping profession which means caring is one of our superpowers, 

yet also makes us more likely to cross our own boundaries in our efforts to support our users, 

leaving us vulnerable to burnout. Our best intentions, fears of missing out, and need to prove 

our value often drive us to the limits of our abilities to sustain the levels of service we provide. 

This presentation will prepare librarians with strategies to promote overall well-being and 

foster resiliency.  

DESCRIPTION: Health sciences librarians often happily agree to new, exciting opportunities, 

only to find that our best intentions end up not being sustainable. Fortunately, it is possible to 

keep your sanity and remain a shining star in the eyes of your users. This presentation will bust 

myths like the “work-life balance” and provide alternatives to the “just say no” mantra of self-

preservation. We will offer practical strategies for setting boundaries, practicing self-care, and 

seeking out a support network as healthy strategies to reduce the risk of librarian burnout.  

https://youtu.be/X8ZVm204_7k


 

OUTCOME/DISCUSSION: This session will present strategies to promote health science 

librarians’ overall well-being and encourage the use of resiliency strategies to achieve 

professional goals. Finding sustainable work-life harmony is possible, and it is essential to find a 

customized approach that works best for your situation and specific competing priorities. 

 

*Video presentation not submitted 

 

 

 

 


