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Abstract

The 2011 election results showed that most opposition parties are becoming less popular
among the South African electorate. This study explores the motivations of voters who chose
to switch their vote or support from the African Christian Democratic Party (ACDP) and the
Congress of the People (COPE) to another opposition, the Democratic Alliance (DA) in the
2011 local government election.

The study was informed by a qualitative research approach. Accordingly, an interview
schedule was utilized as a research tool. This schedule contained questions prepared in order
to acquire the necessary insight of voters who previously supported the ACDP and COPE (in
the 2009 general elections) and moved to the DA in the 2011 local government election. In
addition, interviews were conducted with party representatives from the ACDP and COPE in
order to gain further insights into their perceptions of the key reasons for their party’s poor

performance in this election.

Popkin’s integrated theory is used as a basis to make sense of the behaviour and movement of
voters during the 2011 local government election. Popkin (1991) argues that voters utilise
low-information rationality or “gut-reasoning” when evaluating political parties, their
candidates and the issues they present. As will be shown throughout this thesis, Popkin’s
approach, where voters combine various sets of information obtained through daily life, the
media and political campaigns, best explains the dynamics in the research findings. Based on
the research findings, it appears that Popkin’s approach is the most useful for understanding

the reasons for the voter migration to the DA in the 2011 election.

The research findings indicate that the majority of opposition voters who switched over to the
DA were mainly dissatisfied with the (poor) leadership and (bad) governance of the ruling
party, the ANC. With the realisation that their own parties (ACDP and COPE) were
electorally too weak to unseat the ANC, they decided to withdraw their support and vote for
the strongest opposition party, the DA. Ultimately, these opposition voters developed very

negative perceptions and views about the ACDP and COPE as a possible ‘government in



waiting’. The research findings further reveal that the DA’s leadership and governance
(specifically in the City of Cape Town) seemed more attractive than other opposition parties
in this election. In addition, the findings reveal that the DA had a strong electoral presence in

most provinces and had sufficient access to the media to influence vote choices.

Moreover, the study found that opposition voters were more mobile and flexible in terms of
their voting behaviour and political choices in the 2011 election. Those who previously
supported the ACDP and COPE in 2009 found themselves switching off their traditional
partisan predispositions (for example Christian ideology) and shifted to a rational voting
behaviour. They paid attention to party leadership, party images, governance and service
delivery, and election campaigns. The findings further show that some voters also took into

account the media’s responses to the parties’ election strategies.
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Chapter One: Introduction

1.1 Introduction

South Africa is a country that is deeply divided by ethnic, class, social, race, linguistics and
religious cleavages. Due to the country’s diverse population, it is important that voters feel
adequately represented by available political parties. However, since the inception of the new
democratic dispensation, the majority of political parties have performed relatively poorly at
the polls. Despite the significant increase in the number of parties contesting elections at
national, provincial and local level, the African National Congress (ANC) has remained
undefeated since the democratic elections of 1994 and support for opposition parties has
progressively diminished. The 2011 local government election was a clear example. In this
election, the majority of electoral support went to the ANC while the remainder of votes were
shared among the opposition parties. However, none of these opposition parties, with the
exception of the Democratic Alliance (DA), were able to win more than 4 percent of the local
votes (Taderera, 2011; Booysen, 2012). The smaller opposition parties either saw a sharp
decline in their support or stagnated below 1 percent in 2011. One of the problems of South
Africa’s democracy is, therefore, the inability of opposition parties to provide a viable
challenge to the ANC. Since adequate choice of political parties is an important component
of a multi-party democracy, the primary purpose of this research is to investigate the
underlying reasons for the inter-party movement of voters (supporters) from one opposition
party to another and in particular, from the ‘smaller’ parties to the DA. In order to accomplish
this, | chose to focus on two parties namely, the African Christian Democratic Party (ACDP)
and the Congress of the People (COPE) in relation to the DA.

1.2 Background

South Africa is well-known for its apartheid history of segregation and oppression along
racial lines. Prior to the country’s democratic dispensation, the political system was

exclusionary; non-whites® were prohibited from participating in elections (Hendricks, 2005,

! Under the apartheid government non-whites were classified as Blacks, Coloureds and Indians
(Henrard, 2002, p. 19).



p. 67). Nevertheless, following the fall of the apartheid system of governance, a new
democratically elected government was established in April 1994. Since then, many attempts
have been made by the government to encourage political representation and participation for
all racial groups in order to enhance and promote South Africa’s democracy. Accordingly,
the constitution adopted in 1996 established the equality of all citizens and grants them the
freedom to make political choices (Hendriks, 2005, p. 66). All citizens thus have the right to
form a political party that represent the interests or aspirations of a particular constituency or
group. Alternatively, voters have the constitutional right to feel adequately represented by
available political parties during elections. Without a multitude of political parties, voters
will have less choice at the polls. Given South Africa’s diverse society and unique context

many political parties are required to represent a country as diverse as South Africa.

Indeed, at the Multiparty Negotiations Forum (MNF) and Convention for a Democratic South
Africa (CODESA) held in 1991, it was decided that a proportional representation (PR)
electoral system should be implemented.? Decision makers at the time felt that the PR system
would allow for diverse candidates, and facilitate a proliferation of political parties that
would in theory foster electoral competition (Hendricks, 2005, p. 67). South Africa’s choice
of the PR system was partially based on the need for an electoral system that did not appear
to advantage one particular party or group of voters. The PR system was also more likely
(than alternative electoral systems) to encourage reconciliation and cooperation between
competing political parties (Mattes, 2003, p. 52). Importantly, parties such as the National
Party (NP) and Inkatha Freedom Party (IFP) were in favour of the PR system. These two
parties were worried that if the country adopted the First-Past-the-Post (FPTP) system
(winner takes all) the ANC was likely to annihilate them (National Party, 1999; Johnson,
1993; Pottie, 2001).

In South Africa, citizens have an opportunity to elect their government every five years. Due
to the country’s (closed list) PR system, citizens vote for a political party and not an

individual to represent them. The political party chooses the people that will become public

% The PR system is considered to give expression to, and be accommodative of, the voters’ wishes.
This is due to the fact that there are no ‘wasted’ votes; the number of seats allocated to parties in the
national and provincial legislatures is proportional to the number of votes each party wins in the
election (Mottiar, 2005, p. 2).



representatives in Parliament. Hence political parties hold seats in the national and provincial
legislatures and not individuals. This electoral system is suitable to accommodate the
diversity of South Africa’s citizenry and is based on the values of representiveness,
inclusiveness and fairness.* More importantly, because South Africa was, and remains, a
society characterised by its historical racial divide and apartheid experience, the adoption of
the PR system offered the best chance for addressing ethnic and racial exclusivity. It allows
social groups to gain some degree of parliamentary representation even with only a tiny share
of the national vote. Additionally, under this electoral system many smaller parties that were
unable to earn sufficient votes to win any geographical constituency, have managed to
maintain a modest presence in Parliament (Moses, 2012, p. 1).

The PR system allowed for several types of political parties to be formed (but not necessarily
to flourish) in the country. Typical examples of such parties include religious oriented
political parties that promote either Christian® or Muslim® identities. Similarly, there are
parties that represent specific ethnic (identity) groups such as the IFP which support base is
predominately confined to Zulu-speakers living in Gauteng and KwaZulu Natal and the
Freedom Front Plus (FF Plus) that specifically appeals to the Afrikaner group.® The Minority
Front (MF) has a history of representing the Indian population (which consist approximately

2.5 percent of South African’s population).7

South Africa has three spheres of governance: national, provincial and municipal. Elections
are contested at all three spheres although attention is often focused on national elections.

Since its political transition, South Africa has held four successful national and provincial
elections in 1994, 1999, 2004 and 2009. The fifth national and provincial elections were held

in May 2014. Local government elections are held separately with four successive elections

¥ The PR system is viewed as very democratic in the sense that Parliament was not only representative
of major political parties, but also included small parties. Smaller parties are thus dependent for their
survival on the PR system (Bosman and Du Toit, 2012).

* The African Christian Democratic Party (ACDP) and the United Christian Democratic Party
(UCDP) are examples of parties that represent a Christian ideology.

> The African Muslim Party (AMP) is one of the parties that promote Islamic values.

® The IFP started as a Zulu cultural organisation that evolved into a political organisation in the early
1980’s (Hendricks, 2005, p. 77).

" However many of the political parties have names that provide no cues to their ideological, religious
or programmatic sentiment (Africa and van Rooyen, 2012, p. 193).



in 1995, 2000, 2006 and 2011. The Independent Electoral Commission (IEC) announced that
121 parties contested the local government election in 2011 compared to 97 parties in 2006
and 79 in 2000. The 2011 election also saw an increase in small community based parties and
independents. Independent candidates increased from 663 in 2006 to 754 in 2011 which
represent a 14 percent increase since the 2006 local elections (Africa and van Rooyen, 2012,
p. 192). The significant growth in the number of parties and independents is, some would
argue, good for political representation and participation. It certainly indicates that South

Africa has a multitude of platforms for citizens to express themselves politically.

Nonetheless, the prospects for adequate political representation appear to have progressively
diminished since 1994 due to the relative weakness of opposition parties to make an impact at
the ballot box. As Hendricks (2005, p. 66) argues, South Africa has a wide array of
opposition parties but very few viable alternatives to the incumbent ruling party. In theory,
democracy relates to the existence and viability of opposition parties as vehicles for people to
express themselves politically. However, the reality is that the continued dominance of a
single party and the poor performance of opposition parties in South African elections
continue to pose various challenges for democracy in the country. In the section that follows,

a discussion of the significance of opposition parties is made.

1.3 Overview of the importance of opposition parties

Opposition parties are regarded by many as being critical to democracy (Dahl, 1971,
Doorenspleet, 2003; Scheiner, 2006). They provide a meaningful link between the interests
and needs of the public and the government. Hence they have a continuous engagement with
government in all matters of public concern (Makara, 2009 p. 51). In some instances,
opposition parties are the only political voice of marginalised, minority or excluded groups in
society.> More importantly, they can act as a contact point with the public, making them the
most practical forum for political representation and participation. In this regard, Dahl

contends that:

® However, it should not be assumed that a governing party cannot represent the electorate. While
opposition parties must be a check on government, it is not always natural that governments are out to
marginalise, exclude and supress parts of the population.



In any given country, the greater the opportunities for expressing, organising and
representing political preferences, the greater the number and variety of preferences

and interests represented in policy-making in democracy (Dahl, 1971, p. 26).

From this perspective, opposition parties are considered as key representative institutions that
can enhance the democratic experience of citizens. Bule (2011, n.p.), argued that opposition
parties are fundamental because they are the “living expression of the concept of choice”.
The concept of choice is one of the key features of democratic elections; citizens have the
political right to select a political party or candidate of their choice to represent them in
public affairs. Moreover, opposition parties are a vehicle and source of information.® They
provide voters with information about the voting process in general, and more specifically,

about the election management process (Molomo, 2003, p. 302).*

1.4 The basis for the study: weak opposition parties in South Africa

The basis of this study is that despite the increase in the number of opposition parties
contesting elections, their support base has steadily been eroded. The African National
Congress (ANC) has remained the most dominant political party since 1994. Given the
continued dominance of one political party, meaningful electoral competition is often
unrealised because opposition parties are unable to widen their appeal among South African
voters. For example, after the 2004 election, Naidu and Mangele (2005, p. 207) state that “the
smallest parties on the South African political landscape seem trapped in what has become a
fish bowl of opposition politics”. Other scholars have also expressed their concerns about the
bleak performance of opposition parties. After the 2009 elections, for example, Schulz-
Herzenberg (2009a, p. 27) reported that “the size of the opposition bloc vote contracted from
32.1 percent of the electorate in 1994 to 17.2 percent in 2004, rising again to 20.1 percent in
2009”. Hence only a small percentage of voters opted for an opposition party between the
1994 and 2009 elections while the majority supported the ruling party (ANC). This is what

% It is however important to note that it is not only opposition parties that provide the above mentioned
services. All parties, even governing ones, can provide the services mentioned.

1% The significance of opposition parties in democracy is explored in greater detail in Chapter Two of
this dissertation.



makes Booysen (2009, p. 85) lament that the 2009 elections were a “mirror image” of non-
performing opposition parties.

The 2011 local government election was no exception. In this election the majority of
electoral support went to the ANC. However, a number of voter trends in relation to voting
behaviour and opposition parties emerged in this election. For instance, none of the
opposition parties, with the exception of the Democratic Alliance (DA), were able to increase
their support base. The DA was the only opposition party that saw an increase from 14.8
percent in 2006 to 23.9 percent in the 2011 election. The other opposition parties either saw a

decline in their votes or stagnated below 1 percent.

Thus, the main competition was around the ANC and the DA in 2011. Many political
commentators felt that this election was mainly a two horse race, with only two real players
among the 121 parties that contested (Alexander, 2011; Bohler, 2011; Sithole, 2014). Sithole
(2014, p. 1) argues that the South African electoral space is often expressed as a contest
between two parties with a sprinkling of a number of smaller parties as a sideshow.
Therefore, it would appear that most of the smaller opposition parties are on the downward
trend. To illustrate this point, out of the 121 parties that contested, only five of them earned
more than 1 percent of the votes in 2011.** Most importantly, only two of the five parties
won more than 4 percent of the municipal votes, that is, the ANC and DA. This election
showed that the majority of opposition parties received a far lower percentage than in the
2006 and the 2009 elections. Consequently, Hendricks (2006, p. 83) and Matlosa (2010, p. 2)
have argued that elections in South Africa will remain characterised by the domination of one
party and the proliferation of smaller fragmented (and weakened) opposition parties.

The domination of a single party could imply shrinkage of political choice for voters and a
lessening of opportunities for voters to be represented by a political party that adequately
advocates their interests. As stated above, South Africa is underlined by a racially and
ethnically diverse society and thus a multitude of political parties is necessary to

1 The five parties which won more than one percent of the votes in 2011 are ANC, DA, IFP, COPE
and NNP. Their electoral results will be further explored in Chapter Three.



accommodate this kind of diversity. It would therefore seem that more than one political
party is needed to adequately represent differing interests of the electorate.

Interestingly though, the 2011 elections witnessed voter migration, particularly from the
‘smaller’ opposition parties to the DA. A large percentage of opposition voters chose to
switch to the DA as they could see engagement between a stronger consolidated opposition
party as an asset rather than a liability. Two parties that were significantly affected by the
migration of opposition voters to the DA include the African Christian Democratic Party
(ACDP) and the Congress of the People (COPE). The ACDP and COPE lost most of their
2009 supporters to the DA during this election (Greben, 2012, p. 346).%

COPE performed relatively well in its first election in 2009. Support for the party however
plummeted in the 2011 election; the party only managed to receive a meagre 2.33 percent of
the vote compared to the 7.42 percent in 2009. The ACDP, on the other hand, has suffered
many electoral losses since 1994. Although the ACDP has obtained seats in some
municipalities, it has been unable to make inroads into the larger voting bloc. It is therefore
clear that these two opposition parties are facing an electoral crisis. Consequently, if the
ACDP and COPE wish to survive or increase their support base, they may need to come up
with new political ideas and programmes that would appeal to the broader South African

population.

1.5 Research aims

The 2011 local election results showed that most opposition parties are becoming less
popular among the South African electorate. Therefore, the primary aim of this research is to
investigate the underlying reasons that opposition voters decided to move their support away
from “smaller” opposition parties in the 2011 election. In order to realise the aim, the study
focuses on two political parties namely, the ACDP and COPE and their dwindling voter-base.

12 The estimated percentages of voters that crossed over to the DA are discussed in Chapter Three of
this dissertation.



This study simultaneously explores the reasons why the DA managed to attract support away

from the ACDP and COPE in the 2011 election. Ultimately, the key focus is to examine how

these parties are currently perceived by voters.

1.6 Research question

Keeping the above in mind, the study aims to address the following question: Why did voters

who previously voted for the ACDP and COPE decide to move their support from these

parties in the 2011 local government election?

The sub-questions that will assist in answering the overarching research question include:

What is the significance of opposition parties in democracy?

What are the underlying problems and challenges opposition parties face in terms of

maintaining and increasing their electoral support?
Do voting behaviour theories explain the voter behaviour and movement between parties?
What are the key reasons for poor performing opposition parties in South Africa?

Looking at the ACDP and COPE in particular, why were they unable to attract support in
the 2011 elections?

What were the key reasons that made the DA more attractive than other opposition parties

in the 2011 elections?

Based on the poor electoral performance of opposition parties (excluding the DA), is

South Africa moving towards a two-party system?

What is the future for smaller opposition parties such the ACDP and COPE?



1.7 Research design

According to Durrheim (1999, p. 32), a research design is a framework and plan that guides
the research activity to ensure that conclusions are reached. In this vein, a research design
addresses the key question of what type of study will be undertaken by the researcher in order
to provide accurate and acceptable answers to the research problem. Moreover, a research
design is a plan used by researchers to obtain or select research participants and collect
information from them (Burger, 2005, p. 11). Since the main concern was to have an in-depth
understanding of the voter exodus from the ACDP and COPE in the 2011 election, this

dissertation adopted a qualitative interpretative approach.

1.8 Methodological approach

1.8.1 Qualitative approach

A qualitative approach was adopted for this study. Qualitative research refers to research
which produces descriptive data that generally comprise people’s own written or spoken
words. The purpose of a qualitative analysis is to discover the underlying, deeper meanings of
human experience (Buso, 2002, p. 16). In support of the choice of this design, reference is
made to Babbie and Mouton (2001, p. 271) who argue that qualitative studies involve
describing the actions of the research participants in great detail, and to understand the social
phenomenon in terms of the participants’ own beliefs, history and context. In addition,
Neuman (1997, p. 329) argues that qualitative research is primarily interested in recording
what people say (with words, gestures and tones), observing specific behaviours, and

studying written documents or examining visual images.

Correspondingly, Fink (2003, p. 16) states that a qualitative survey collects information on
the meanings that people attach to their experience and on the ways they express themselves.
Fink (2003, p.16) further states that, “qualitative surveys provide data to answer questions
such as: ‘what is X, and how do different people, communities and cultures think and feel
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about X, and why’”. The researcher therefore opted for a qualitative design because it was

found suitable to address the subject of why voters decided to move away from smaller



opposition parties to the DA in the 2011 election. A qualitative research design allowed the
researcher to gain deeper insights into the reasons why some opposition voters moved their
support away from the ACDP and COPE. This is ideally what this research wanted to
achieve. It wanted to understand how opposition voters currently perceive parties such as the
ACDP and COPE.

The type of qualitative design used for this study is the interpretive research approach. Many
scholars have argued that qualitative research is called interpretive method (see Newman,
1997; Burns, 2003; Gorski, 2005). Interpretive research aims to explain the subjective
reasons and meanings that lie behind social action (Durrheim and Terre Blance, 2002, p. 6).
This particular model was adopted because the research consists of people’s personal
experiences and insights in relation to the two opposition parties selected. Hence the
researcher adopted an interactional epistemological stance towards their experiences (or
reality) and used methodologies such as in-depth interviewing. An epistemological stance
specifies the nature of the relationship between the researcher and the subject being
researched (Durrheim and Terre Blance, 2002, p. 6). The researcher tried to understand their
perceptions and evaluations about the ACDP and COPE and empathetically interpreted the

meaning of what was said.

1.8.2 Theoretical approach

Reviewing the literature outlined different theories on the topic at hand and provides the
theoretical background to the research namely, to make sense of the poor performance of
opposition parties and the potential reasons for the voter migration from smaller opposition
parties to the DA in the 2011 election. In this regard, | adopted the integrated theory of
Samuel Popkin (1991) that recognises that voters do reason about parties, candidates,
campaigns and issues. The central insight of Popkin’s theory is that voters observe who and
what parties stand for and what the government can do and should do. Hence, voters’
perceptions of the government, parties and candidates affect their assessments and
preferences in elections (Popkin, 1991, p. 7). As will be seen in my findings (see Chapter
Four) the theoretical approach used by Popkin appears to be the most useful for
understanding the behaviour and movement of voters in the 2011 local election.
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1.8.3 Data collection methods

To source primary data, | conducted a series of in-depth interviews. Interviews are extremely
useful in qualitative research. According to Bless, Higson-Smith and Kagee (2006, p. 116),
“an interview involves direct personal contact with the participant who is asked to answer
questions relating to the research problem”. As McMillan and Schumacher (2006, p. 350)
indicate, in-depth interviews are open-response questions to obtain data of participants; how
they conceive their world and how they explain or make sense of important events in their

lives”.

More specifically, a semi-structured interview was conducted. In the sense that, a list of
questions were drawn up prior to the interviews. Bless et al (2006, p. 116) explain that often
there is a need for more specific and detailed information. In this case, a semi-structured
interview allowed the researcher to have a fixed list of questions to be answered by all
interviewees. However, a semi-structured interview also allowed the researcher to formulate
other questions depending on the responses of the participants. Hence although the questions
were structured, the researcher could still discover new aspects of the research problem or
question by exploring in detail the explanations provided by the participants. In that case, the

researcher could probe for more information on important points raised in the interviews.*®

The interview process began with prior arrangements made with the participants in order to
determine the date, time and place of the commencement of the interviews. As Gubrium and
Holstein (2001, p. 90) state “once the researcher identifies a respondent, she or he must then
ask them if they will agree to be interviewed, a process that usually accompanies obtaining
informed consent”. The researcher presented the consent form to all participants (see
Appendix B) and was only able to commence with the interview after the participant agreed
to the terms of the form and signed it. All interviews were done individually which involved

the researcher and the designated participant. The interview did not require more than sixty

13 Semi-structured interviews also allowed for more freedom and self-expression by the participants.
They felt free to share additional information were restricted to a “yes’ or ‘no’ answer. It also enabled
the researcher to raise additional information which could result in future research.
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minutes of the participant’s time. However, some interviews took longer than the estimated

time.

1.8.4 Ethical issues

Most importantly, in order to avoid unethical research practice, | paid careful attention to
ethical guiding principles for research. In this regard, the interviews were informed by the
following research principles: privacy; anonymity; confidentiality (Neuman, 1997, p. 452);
truthfulness; and voluntary participation (Durrheim, 1999, p. 66). At the beginning of the
interview process, | promised to protect all participants’ privacy, anonymity and
confidentiality.** The names of the participants were not recorded during the interviews. |
also informed the participants that their contributions will be locked away at all times and
will be destroyed after the research is completed. All the participants were informed that they
have the right to withdraw from the study at any time without any consequences. A detailed

discussion about the ethical considerations for this study is provided in Appendix C.

1.8.5 Selection of participants

In total seventeen interviews were conducted with voters who had either switched from the
ACDP or COPE to the DA. Eight interviews were conducted with respondents who
previously voted for the ACDP and nine interviews were conducted with voters that formerly
supported COPE in the 2009 general elections. Interviews were conducted with party
representatives from the ACDP and COPE in order to gain further insights into their

perceptions of the key reasons for their party’s poor performance in this election.

Given the difficulty of obtaining appropriate respondents, | decided to use the snowball
sampling technique for the selection process of voters. Snowball sampling is most commonly
used when the members of a special population are difficult to locate (Babbie and Mouton,
2001, p. 16). I thus relied on the help of others to identify possible participants. Welsh &

Corner (1988, p. 193) explain the snowball sampling technique as follows:

It should be noted that the researcher gave the participants the option whether they want their names
to be revealed or not. Participants stated that their names should not be mentioned in this study.
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...when one member of the target population is found, he/she is asked to name other
members of the target group who are then interviewed and asked to supply additional

names, and so forth.

Likewise, Katz (2006, p. 4) states that snowball sampling is a nonprobability method for
developing a research sample where existing study subjects recruit future subjects from

among their acquaintances.

| identified voters (who previously voted for ACDP and COPE) by contacting existing
members of the DA to find out who are their newest members and if these members were
previously either ACDP or COPE supporters. These DA members provided the researcher
with names of people that moved to the DA from the ACDP and COPE in the period between
the 2009 and the 2011 elections. Also, while conducting interviews with the party officials,
the researcher asked them to identify voters that previously supported their party. However,

the party officials were not obligated to give names.

In terms of party representatives, | interviewed one political representative from each party.
As previously indicated, the main aim was to gain insight into their perceptions of the key
reasons for their party’s poor electoral performance in the 2011 local government elections.
The respondents were as a result purposefully selected. According to McMillan and
Schumacher (2006, p.126), purposeful sampling is when the researcher selects particular
elements from the population that will be representative or informative about the topic of
interest. MacMillan and Schumacher (2006, p. 126) further contend that, “on the basis of the
researcher’s knowledge of the population, a judgement is made about which subjects should
be selected to provide the best information to address the purpose of the research”. Hence
preference was given to key informants who, on account of their position, had more
information than any other people. | selected active party representatives from ACDP and

COPE in Parliament or the provincial legislatures.

For the ACDP, | contacted their parliamentary offices in Cape Town to find respondents for

the interviews. The researcher managed to get a member from the Western Cape Provincial
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Legislature. It should be noted that this party official is the only ACDP member in the
Western Cape Legislature. He was very open to the purpose of the research and was willing
to conduct an interview with the researcher. This party official was easy to approach and
shared the key problems and challenges South African opposition parties are currently facing.

This interview extended far more than an hour initially intended as maximum.

For COPE, the researcher contacted (by telephone and email) their parliamentary offices in
Cape Town. Party officials had demanding schedules and because of the unavailability of
most COPE representatives in Parliament, responses from officials were delayed. The COPE
representative, on the other hand, did not agree to an in-depth interview but felt more
comfortable responding to a mailed questionnaire. In this vein, the researcher used semi-

structured interview questions (see Appendix F).

1.8.6 Data analysis

Field notes and recordings were used to collect data from the interview sessions. The
researcher transcribed each interview on a word document verbatim in order to have
complete and accurate information. The tape recorder (and written notes) allowed the
researcher to capture the exact responses given by the participants. However, the problem
with verbatim transcription is that it was very time consuming, but on the other hand, it

prevented important information from getting lost.

After the interviews were transcribed, | developed an organizing system of the data,
involving segregation of information from the interviews into smaller pieces containing some
descriptive meanings. These data parts were called data segments and contained one piece of
relevant information each. Thereafter, in order to get a sense of the whole data, the researcher
read each of the data segments and wrote ideas about the data. In addition, in order to
generate the patterns and categories from the data, the researcher read each data set and asked
herself these questions: “What is this about?”, “What were they talking about” and so on.
During this process, data that were not relevant to the research were discarded and only

relevant data were developed into patterns and categories. Moreover, the researcher
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compared the patterns and categories generated from the data with the ones predicted from
the theory and literature.

1.9 Limitations of the study

Many challenges and limitations were faced when the researcher conducted the fieldwork.
Firstly, the researcher aimed to interview at least 20 voters who switched their vote to the DA
in 2011 (10 voters who formerly supported the ACDP and 10 voters who previously
supported COPE). Nevertheless, the researcher only managed to interview eight voters who
had crossed over from the ACDP and nine voters were interviewed that had withdrawn their
support from COPE. At the same time, the researcher found it difficult to get hold of party
representatives for interviews. Initially, the researcher aimed to interview two party officials
from each party. Unfortunately the researcher only managed to interview one party
representative, each from the ACDP and COPE.

Secondly, party representatives are very often times loyal members of their respective parties
and this could have possibly influenced the quality of their answers to the interview
questions. Hence, the second set of interviews that were conducted with the voters generated
the most useful data for this study. This is so because these respondents felt no sense of
loyalty to the political parties selected and thus provided a detailed data on their motivations
for moving away from the ACDP and COPE, and why the DA was more attractive in the
2011 local election.

Thirdly, time and availability of respondents were a concern for the researcher. Owing to the
fact that most respondents targeted had full-time jobs, they were not always available during
the week for interviews. For this reason, the researcher had to conduct interviews over
weekends or after hours in order to ensure that participants were at home. Besides, some
participants lived far from the researcher and travelling for a long distance was often
required. There were cases when some participants would cancel interview appointments at
the last minute. Hence time and availability of the participants were a huge constraint for the

research process.
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The fact that the study only involved participants located in the Western Cape, more
specifically who reside in the City of Cape Town, Worcester and Oudtshoorn participated in
the fieldwork process, the findings of the study may not be generalised. This is compounded
further by the fact that most of the participants targeted all reside in the Western Cape
Province where the DA is very popular and the governing political party which in turn might
easily influence voter shift. In this vein, this could have clouded voters’ evaluations and

judgements of other opposition parties such as the ACDP and COPE.

1.10 Structure of the thesis

The thesis consists of five chapters. Chapter One, the introductory chapter, presents the
overall research theme and articulates the main research question and aims. This chapter
provides the rationale for the study and gives a brief overview of the importance of
opposition political parties in a democratic dispensation. In particular, this chapter illustrates
the weak and fragmented position of South African opposition parties and the implication this
has for political representation and participation. In the sense, that weak opposition parties
lessens the political choices of voters at the polls. This chapter also presents the research

design and methodological methods used in this study.

Chapter Two provides the theoretical and conceptual framework upon which the study is
anchored and consequently provides an indication of the research scope. This chapter also
locates the significance of political (opposition) parties and provides an understanding of
their key roles and functions in democracy. The chapter further provides the underlying
reasons why most opposition parties seem unattractive to voters. More importantly, in order
to make sense of the voter migration to the DA in 2011, this chapter also looks at voting
behaviour theories - party identification, sociological model, rational choice, dominant-
ideology and Popkin’s integrated theory. The aim is to see whether voting behaviour models

can explain the voting behaviour and movement of voters between elections.

Chapter Three provides an overview of the South African political context. In this chapter the

dominance of the ANC and the positive and negative implications of a dominant party system
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are explored. This chapter also includes a detailed discussion of South African opposition
parties such as the DA, ACDP and COPE which are the key actors in this study. This is
followed by the electoral trends from 1994 to 2011 that illustrate the weak and fragmented
position of most opposition parties. Lastly, this chapter also analyses the poor performance of
opposition parties since 1994. It investigates the underlying reasons for their dwindling
ability to attract sufficient support from the electorate.

Chapter Four contains all the relevant findings of the in-depth interviews. The aim of this
chapter is to analyse and interpret the motivations of voters who switched from the ACDP
and COPE to the DA in the 2011 local elections. This chapter also gained insight from the

perspective party representatives for the poor electoral showing in 2011.

Chapter Five concludes the study with a summary of the main findings and provides a

response to the research question.
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Chapter Two: Democracy, opposition parties and voting behaviour

2.1 Introduction

This chapter gives a theoretical and conceptual understanding of the term democracy and
more specifically, explains the key roles and functions that opposition parties perform in
society. The chapter also explores different party types and different party regimes which
include: one party system; two party systems; multiparty systems; and dominant party
systems. Research has shown that party systems greatly influence the way parties operate and
how effective they perform their functions in a democratic society (Matlosa, 2005; Reitzes;
2011).%°

Moreover, this chapter discusses at the weakness of opposition parties, particularly the
reasons for their poor performance during elections. As previously mentioned in the
introductory chapter, opposition parties are important vehicles for the functioning of the
whole democratic process. Democracy needs strong and sustainable political (opposition)
parties with the capacity to represent citizens and provide policy choices that demonstrate
their ability to govern for the public good. Lastly, this chapter examines theories of voting
behaviour that explain the manner in which a particular group of people vote for a specific
political party. Voting theories also give detail to some of the motivations behind vote
switching (the movement between parties during elections) which is the primary focus and

aim of this study.

2.2 Theorising democracy

Democracy has its roots in the Greek term democratia which means “a political system where
the majority of people, not aristocrats rule or govern” (Harrison, 1993, p. 3). Similarly,
O’Neil (2007, p. 135) states that the word democracy comes from the Greek words demos

(meaning ‘the common people’) and kratia (meaning ‘power’ or ‘rule’). Therefore, the basic

1> Even though the basic roles and functions can be applied to all political parties, various party types
are formulated on the basic characteristics of parties. Consequently, the nature of the party system
determines the roles and efficiency of parties.
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definition of democracy places the people at the centre and focuses on the participation of
people in state activities. In simple terms, democracy is the rule of the people, by the people,
for the people (Birch, 1993; Kiiza, 2005). There is however no single definition of democracy
once you move beyond the ‘rule by the people’ (Catt, 1999) because a number of scholars
have presented different theoretical views and explanations for democracy.’® As Connolly
(1983, n.p.) has argued, “conceptions of democracy have been and will likely always be

debated; no single formulation will triumph”.

It follows the above that, democracy may be one of the most contested and controversial
concepts in political theory.'” However while democracy remains a contested concept,
democracy is considered the best system of governance which is characterised by credible
and fair competitive elections, freedom of expression, speech and association, as well as
effective representation and responsiveness to citizens (Reitzes, Larsen and Fakir, 2011, p. 5).
The four characteristics identified by Reitzes et al reflect some of the basic dimensions of
democracy. Other scholars such as the political theorist Robert Dahl argues that there are a
minimum of eight conditions for democracy and these include: elected officials; free, fair,
and frequent elections; freedom of expression; alternative sources of information; association
autonomy; inclusive citizenship; political competition; and institutions that ensure a

horizontal division of powers to hold government accountable (Dahl, 1971, p. 3).'8

Democracy is designed in such a way that ordinary citizens have the right to be part of the
collective decision making of state affairs. This would entail a direct (participatory)
democracy where the people govern themselves or an (indirect) representative form of
democracy where a government is chosen by the people, and as such, deriving its legitimacy
from the people. Catt (1999, p. 13) adds that a direct democracy involves all the people in
deciding on individual issues through voting on specific questions that are posed for them,

1® Research has shown that philosophers, historians and political scientists have different views and
opinions about the meaning of democracy and ambiguity arises when the concept democracy has to be
defined.

" Democracy Development Programme (DDP), Research Unit for the Good Governance Africa
Sector Network’ Conference: April 2008, Addis Abba.

18 political theorist Robert Dahl tried to introduce the term polyarchy in the hope of gaining a greater
measure of conceptual precision for democracy (Schmitter and Karl, 1996; Saoana, 2011). In his
book Pol