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A systematic review of the ‘Yarigai’ construct in the personal
assistance profession

Takashi KONDO*

ABSTRACT

This study examined the Yarigai characteristics based on the professional requirements for interpersonal helpers. A
systematic review of the literature on interpersonal helpers and the use of scales for the Yarigai evaluations was conducted,
from which 28 articles were selected. Only three of the references clearly defined Yarigai, half the scales used were
home-made, and the remaining 14 scales were developed by extracting relevant scales from existing scales or by using only
one item. The eight Yarigai components were as follows: target population practice, expertise demonstration, workplace
atmosphere, workplace relationships, teamwork, treatment, personal and professional life balance, and personal growth. It
was concluded that the development of a Yarigai scale for all personal assistance workers based on the findings of this study
would enable a multidimensional understanding of the multiple Yarigai factors, allow for job comparisons, and could be useful
in identifying effective measures to improve the Yarigai of personal assistance workers.
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