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2.2. ISO 9001 certification strategic features 
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2.3. ISO 9001 certification life cycle 
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2.4. ISO 9001 certification: motivations, barriers and benefits 
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2.5. ISO 9001 maintenance: motivations, barriers, initiatives and benefits 
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organisations may, in turn, abandon the certificate for believing that the standard is already 
internalised in their processes and customers do not demand certification (nor other types of 
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4. Framework development 
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4.2. ISO 9001 strategies for maintenance/decertification during the validity period 
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