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2.5. ISO 9001 maintenance: motivations, barriers, initiatives and benefits 
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��� �(�0����-��NIn these cases, it seems reasonable that performance after decertification may 
improve and, if that is also the firms’ expectation, such firms may opt for decertification. Other 
organisations may, in turn, abandon the certificate for believing that the standard is already 
internalised in their processes and customers do not demand certification (nor other types of 
QMS). In this case O'
�	*��� ���(�0����Q" their performances may remain unaltered. Lastly, 
some firms O'
�	*�6����(�0����Q may lose the certification because their fragile QMS does not 
pass the audits and, in this case, firm performance may remain unaltered or decrease, 
depending on other factors. Thus, differences in sample composition of previous studies, in 
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3. Methodology: building blocks and choice of relevant variables 
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4.2. ISO 9001 strategies for maintenance/decertification during the validity period 
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