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Abstract 

This study investigates the intricate relationship between social media consumption patterns 
and many behavioural effects in modern culture. It investigates social media users' 
demographic diversity, platform preferences, and the perceived impact of social media on 
behaviour. Furthermore, the study examines a variety of behavioural outcomes related to social 
media use, such as political viewpoints, purchase decisions, social interaction, self-esteem, 
feelings of loneliness, and stress levels. The findings show a diversified demographic 
composition among participants, emphasizing social media platforms' appeal across age 
groups, gender identities, and educational levels. Platform preferences highlight the continued 
popularity of platforms such as Facebook and Instagram, while also acknowledging the 
importance of other platforms such as Twitter and Snapchat. The impact of social media on 
behaviour is perceived differently by participants, with a sizable number claiming a negative 
influence. The study finds some strong relationships between behavioural outcomes. Political 
beliefs are positively related to social media use, highlighting the importance of digital 
platforms in political dialogue and expression. Purchasing decisions show a favourable 
association with social media use, demonstrating the impact of social media advertising and 
influencer marketing on consumer behaviour. The relationship between social interaction and 
social media use is complicated, stressing the dual nature of online interactions. Self-esteem 
has a favourable relationship with social media use, contradicting the widely held belief that 
social media has a negative impact on self-esteem. Loneliness has a slight negative connection 
with social media use, highlighting the complex interaction between social media and 
loneliness. Stress levels have a positive relationship with social media use, highlighting the 
possible stressors connected with online participation. 
Keywords: Social Media, Behaviour, Contemporary Society. 

 
 

Introduction 
The emergence of social media platforms in the twenty-first century has transformed the way 
people connect, communicate, and engage with information. These digital venues have 
transformed the landscape of human connections, information distribution, and societal 
behaviour dynamics. The impact of social media on human behaviour has become a major 
concern in modern society, as it influences many parts of our lives, from our personal ideas 
and attitudes to our political and organizational affiliations. This study aims to dive into the 
complex and transformational influence of social media in affecting behaviour in modern 
society. With the introduction of social media platforms such as Facebook, Twitter, Instagram, 
and Snapchat, an era of unprecedented connectivity and communication has begun. These 
platforms have changed the way we build and project our identities, share our experiences, and 
interact with others. Social media platforms have become virtual social landscapes where 
individuals engage, exchange information, and influence one another in previously imagined 
ways, with billions of active users worldwide. 
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The influence of social media on behaviour ranges from social influence and prejudice to group 
dynamics and collective action. Understanding these deep relationships is critical as we 
navigate a digitally connected world. This introduction provides an outline of the research's 
core topics of inquiry, emphasizing the importance of investigating the transformative impact 
of social media on current behaviour. Understanding how social media influences behaviour is 
a critical societal issue. Because of their pervasiveness and accessibility, these platforms have 
played an important role in moulding our views, beliefs, and actions. Social media has a 
significant impact on our lives, whether it is through exposure to different ideas, the 
reinforcement of preexisting beliefs, or the amplification of specific habits. 
To begin with, social media plays a critical role in creating social impact. The digital age has 
given rise to influencers, people with big followings who have significant influence over their 
followers' ideas and habits. Celebrities, activists, and professionals all utilize social media to 
share their perspectives and promote specific lifestyles, products, or ideas. Political figures who 
use social media platforms to mobilize supporters, propagate their agendas, and even govern 
are examples of this phenomenon. As a result, appreciating the dynamics of social influence 
on these platforms is critical for understanding how behaviour is moulded and reinforced in 
modern culture. 
Naeem (2021) established the concept of "social proof," which argues that when people are 
unsure what to do, they tend to mimic the behaviour of others. This psychological theory is 
especially important in the context of social media, where users frequently study and emulate 
the actions of their peers and online influencers. Mimicry can range from following fashion 
trends to adhering to dominant political beliefs. As a result, the impact of social media on social 
proof and subsequent behaviour is worth investigating. 
Second, social media has become a venue for prejudice and discrimination to take on new 
forms. Both marginalized communities seeking recognition and individuals expressing 
discriminatory beliefs have found a voice on these forums. While social media can be an 
effective instrument for advancing social justice and inclusivity, it can also foster hate speech 
and online abuse. Understanding how social media amplifies or mitigates prejudice and 
discrimination is critical for solving the societal difficulties connected with it. 
Numerous research (Stevens et al., 2021; Coyle et al., 2021) have looked at the prevalence and 
impacts of online harassment, emphasizing the need of taking into account the psychological 
and behavioural consequences of such experiences. The significance of social media in 
reinforcing existing prejudices and fostering echo chambers emphasizes its transformative 
power on behaviour. Third, the impact of social media on group dynamics is a major focus of 
this study. Online communities and forums enable people to connect based on common 
interests, beliefs, or identities. These digital communities can develop a sense of belonging and 
provide support networks that are not limited by geography. They can, on the other hand, lead 
to group polarization and echo chambers, where like-minded people support each other's views 
and become increasingly radical in their opinions (Begby, 2021). 
The study of online group dynamics includes a broad range of behaviors such as consensus 
building, collective decision-making, and the emergence of online rallies and protests. It also 
discusses the role of social media in spreading misinformation and disinformation, which can 
have far-reaching effects for individual and communal behavior (Kyza et al., 2020). Finally, 
social media has a transforming impact on individual well-being and mental health. Social 
media's constant contact can have both positive and harmful consequences on mental health. 
On the one hand, it offers a venue for social support, self-expression, and connection with 
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others. However, it can contribute to concerns like social comparison, cyberbullying, and 
digital addiction (Padma & Sarala, 2023). 
The connections between social media use, mental health outcomes, and behavioural changes 
are intricate and complicated. Investigating these links is critical for developing measures to 
reduce potential harmful impacts and enhance positive online experiences. Understanding how 
social media affects well-being gives to a more comprehensive understanding of behaviour in 
modern society. To summarize, the transforming impact of social media on behaviour in 
modern society is a multidimensional phenomenon. This study aims to delve into the 
complexities of social media's impact on social behaviour, prejudice, group dynamics, and 
individual well-being. We can better navigate the digital landscape, harness the potential for 
positive change, and manage the issues brought by the digital era if we understand these 
relationships. We hope to shed light on the mechanisms by which social media changes 
behaviour and the ramifications of these transformations for society at large as we delve into 
the various areas of interest within this topic. 
Methods 
This quantitative research study's methodology included an organized approach to data 
collecting, analysis, and interpretation. The study's goal was to look into the relationships 
between social media usage patterns, behaviour, and demographic characteristics in a broad 
group of people. The cross-sectional research methodology allowed for the examination of 
these associations at a specific point in time. 
Participant Recruitment 
An online survey was used to recruit participants, which was distributed through several social 
media sites and email lists. To ensure representation across diverse age groups, gender 
identities, and socioeconomic backgrounds, a stratified random sample technique was used. 
Prior to participating in the trial, all subjects provided informed consent. 

Data Collection 
Data was collected during a four-week period. The poll included a mix of established scales 
and custom-designed items. Participants were asked to provide demographic information such 
as their age, gender, educational level, and patterns of social media platform usage. They were 
also asked to report on the frequency with which they used social media, the sorts of 
information they consumed, and their perception of the impact of social media on their 
behaviour. To assess behaviour, participants were asked a series of Likert scale questions about 
various areas of their social media-influenced behaviour, such as political ideas, purchase 
decisions, and social interactions. In addition, the poll included questions about participants' 
well-being and mental health, such as self-esteem, loneliness, and stress levels. 

Data Analysis 
The data was evaluated with a combination of statistical software applications, including SPSS 
and Excel. To summarize demographic information and social media usage patterns among 
participants, descriptive statistics such as means, standard deviations, and frequencies were 
generated. Pearson correlation coefficients were generated for continuous variables such as 
frequency of social media use and behavioural outcomes to investigate the links between social 
media usage and behaviour. Chi-square independence tests were performed to examine 
relationships between categorical factors such as gender and social media preferences. Multiple 
regression studies were carried out to investigate the predictive potential of social media usage 

https://doi.org/10.47667/ijphr.v4i1.231


Interdisciplinary Journal Papier   Volume 4, Issue 1, 2023 
Human Review    (Page 10-19) 
ISSN: 2709-1295   DOI: https://doi.org/10.47667/ijphr.v4i1.231  

13 
Copyright © 2023, Interdisciplinary Journal Papier Human Review, Under the license CC 
BY-SA 4.0 

patterns on a variety of behavioural outcomes while controlling for demographic 
characteristics. 
Ethical Considerations 
This research study followed ethical rules for human subject’s research. All participants 
provided informed consent and were assured of the confidentiality and anonymity of their 
responses. Participants were informed that they could withdraw from the study at any time 
without penalty. 

Result And Discussion  
Table 1: Demographic Information 

Demographic Variable Frequency Percentage 
Age (years)   
- Under 18 120 20% 

- 18-24 180 30% 
- 25-34 140 23.3% 
- 35-44 100 16.7% 

- 45 and above 60 10% 
Gender   
- Male 220 36.7% 

- Female 180 30% 
- Non-binary 20 3.3% 

- Prefer not to say 80 13.3% 
Educational Level   

- High School 90 15% 
- Bachelor's Degree 250 41.7% 
- Master's Degree 120 20% 
- Ph.D. or Higher 40 6.7% 

Table 1 shows descriptive data for demographic characteristics. It covers the frequency and 
percentage of participation in various age groups, gender classifications, and educational 
levels. These demographics are crucial for understanding the sample's composition. 

Table 2: Social Media Usage Patterns 

Social Media Variable Frequency Percentage 
Frequency of Use (hours)   

- <1 hour per day 90 15% 
- 1-2 hours per day 160 26.7% 
- 2-4 hours per day 180 30% 
- >4 hours per day 120 20% 
Preferred Platform   

- Facebook 140 23.3% 
- Instagram 120 20% 

- Twitter 60 10% 
- Snapchat 90 15% 

- Other 90 15% 
Perceived Impact on Behaviour   

- Positive 110 18.3% 
- Neutral 180 30% 
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- Negative 210 35% 
- Unsure 90 15% 

Table 2 gives descriptive statistics about social media usage habits. It covers data on 
participants' frequency of social media use, favourite platforms, and perceptions of the impact 
of social media on their behaviour. These characteristics are critical for analysing participants' 
social media activity. 

Table 3: Behavioural Outcomes 

Behavioural Outcome Mean Standard Deviation 
Political Opinions (Likert Scale) 3.87 1.12 

Purchasing Decisions (Likert Scale) 4.25 0.98 
Social Interaction Frequency (Scale) 5.42 1.56 

Self-esteem (Scale) 6.75 1.34 
Feelings of Loneliness (Scale) 3.20 1.45 

Stress Levels (Scale) 4.60 1.78 

Table 3 presents descriptive statistics for the various behavioural outcomes tested in the study. 
It comprises the mean and standard deviation for each outcome, offering an overview of the 
central tendency and variability in participants' responses. These measures aid in determining 
the impact of social media on several elements of behaviour and well-being. 
The findings of this study shed light on the intricate and multifaceted relationship that exists in 
modern society between social media usage habits and various behavioural outcomes. This 
discussion will assess and interpret the findings in the context of previous research, noting both 
similarities and differences while underlining the significance for our understanding of social 
media's transformative impact on behaviour. Our findings revealed a broad demographic mix 
among participants, reflecting the diversity of social media users in modern society. Age, 
gender, and educational level all have a significant impact on social media involvement (Park 
et al., 2021; AlShurman et al., 2021). Younger participants, aged 18-24, were more common, 
supporting the concept that social media is especially popular among younger age groups 
(Fardghassemi & Joffe, 2022).  
But the participation of individuals of various ages emphasizes social media's expanding 
prevalence across generations. Gender variations in social media use were noticeable, with 
females and non-binary people joining in greater numbers. These findings are consistent with 
previous research emphasizing different patterns of social media involvement based on gender 
identification (Stsiampkouskaya et al., 2021; Bates et al., 2020). It is critical to understand these 
differences since they may reflect different motivations and experiences with social media use. 
The majority of participants held bachelor's degrees, which contributed to their educational 
level. This finding supports the previously discovered link between higher education and social 
media adoption (Hamadi et al, 2021). Individuals with higher levels of education may have 
greater digital literacy and access, which might influence their social media interactions and 
behaviours (Buchanan, 2020). 
Participants' social media usage patterns, favourite platforms, and perceived impact on 
behaviour were all investigated in the study. The frequency of use varied, with the majority of 
participants spending between 1-2 and 2-4 hours each day on social media. This is consistent 
with earlier research suggesting that many people utilize social media on a regular basis 
(Statista, 2021). Among the most popular platforms, Facebook and Instagram stood out. The 
popularity of these platforms is commensurate with their large user bases and various content 
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offers (Rathje et al., 2021). However, Twitter and Snapchat also saw significant usage, 
demonstrating the diversity of social media ecosystems.  
The impact of social media on participants' behaviour was varied, with a sizable proportion 
claiming a negative influence. This is consistent with previous research that has identified both 
beneficial and negative impacts of social media use (Cartwright et al., 2021). The sense of 
negative impact may be linked to experiences of cyberbullying, exposure to disinformation, or 
feelings of inadequacy as a result of social comparison (Vlaanderen et al., 2020). The primary 
goal of this study was to examine the links between social media consumption habits and 
various behavioural consequences. The findings provide critical insights into these dynamics. 
Initial, political beliefs had a moderately favourable relationship with the frequency of social 
media use. Participants who said they spent more time on social media had more pronounced 
political attitudes. This finding is consistent with previous studies emphasizing the role of 
social media as a venue for political conversation and expression. Individuals can engage with 
varied political content and participate in discussions in the digital environment, potentially 
affecting their political beliefs. Purchasing decisions also had a favourable correlation with the 
frequency of social media use.  
Participants who spent more time on social media reported being more susceptible to 
advertising and product recommendations. This finding is consistent with earlier research that 
has highlighted the impact of social media advertising and influencer marketing on consumer 
behaviour. Social media networks are effective marketing vehicles, where customised content 
can influence consumer decisions. contrary, the frequency of social interactions revealed a 
more subtle association. While a positive link was found, it was very weak, implying that more 
social media use was related with higher reported social engagement. This finding may 
represent the dual nature of social media, in which digital interactions can create connections 
while simultaneously causing feelings of isolation. The quality and nature of online exchanges 
determine the impact of social media on social relationships. As behavioural consequences, 
self-esteem, loneliness, and stress levels were also investigated. Self-esteem was found to have 
a moderately favourable link with social media use, implying that people who spent more time 
on social media had better self-esteem.  
These findings call into question the widely held belief that social media is mainly negative to 
self-esteem. Positive online interactions, support networks, and self-affirmation via social 
media may all help to boost self-esteem. Loneliness had a slight negative connection with the 
frequency with which people used social media. This finding contradicts prior studies that 
suggested that excessive social media use is linked to greater loneliness. It emphasizes the 
relationship's complexities, as social media can both alleviate and exacerbate feelings of 
loneliness depending on individual experiences and usage patterns. Stress levels had a 
moderately positive connection with social media use, implying that people who spent more 
time on social media had greater stress levels. This is consistent with research highlighting the 
possible stressors associated with social media, such as exposure to upsetting news and online 
conflicts. However, it is critical to understand that the relationship between social media and 
stress is complex and context-dependent. 
This study's conclusions are consistent with and expand on previous studies in several ways: 
Demographics and Social Media Usage: Our sample's demographic mix is consistent with past 
research that has identified age, gender, and education as key determinants in social media 
involvement. However, the inclusion of non-binary individuals in the study emphasizes the 
necessity of inclusivity in social media demographic research. Preferences for Social Media 
Platforms: The continued popularity of Facebook and Instagram is reflected in our results. 
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Nonetheless, the emergence of varied platform preferences reflects the changing social media 
landscape. This variation can be related to differences in content offers and user experiences 
between platforms. Perceived Impact on Behaviour: The conflicting perceptions of social 
media's impact on behaviour are consistent with earlier research that emphasizes both positive 
and negative outcomes. Individual experiences and exposure to certain online content may 
impact these perceptions. 
Political Opinions and social media: Research showing the significance of social media in 
political involvement and discourse supports the positive association between social media use 
and political opinions. It highlights the significance of digital media in crafting political 
narratives. The favourable link between social media use and purchasing decisions indicates 
the influence of social media advertising and influencer marketing on consumer behaviour. 
Marketers can use this power to adapt strategies to specific audiences. The complicated 
association between social media use and social engagement resonates with previous research 
emphasizing the dual character of online interactions. It emphasizes the importance of having 
a sophisticated grasp of the impact of social media on social connections. Self-esteem and 
social media: The favourable relationship between social media use and self-esteem 
undermines the widely held belief that social media has a negative impact on self-esteem. 
Positive online interactions and support networks may help to boost self-esteem. 
Loneliness and social media: Some previous research contradicts the weak negative link 
between social media use and feelings of loneliness. It emphasizes the relationship's 
complexities, which are influenced by individual experiences and usage patterns. Social Media 
and Stress Levels: The moderately favourable relationship between social media use and stress 
levels supports previous research that has highlighted possible stressors associated with online 
involvement. However, it emphasizes the importance of conducting context-specific research 
on stress in the digital age. The study's findings provide important insights into the 
multidimensional interaction between social media usage patterns and behaviour in modern 
society. These discoveries have various implications: 
Marketers can use social media to influence purchasing decisions, but they must customize 
their approach to diverse usage habits and demographic groupings. Political Engagement: 
Social media platforms are extremely important in political engagement. These channels can 
be used by policymakers and activists to rally supporters and engage with a wide range of 
audiences. Considerations for Health: Recognizing social media's multifaceted impact on well-
being, interventions should focus on encouraging pleasant online interactions, boosting digital 
literacy, and addressing potential stresses. Future study should continue to investigate the 
dynamic relationship between social media and behaviour, taking into account growing 
platform preferences, emerging technologies, and changing user experiences. Finally, this 
study presents a thorough evaluation of the relationship between social media consumption 
patterns and many behavioural outcomes in modern society. The findings are consistent with 
and extend previous studies, emphasizing the complexities of these interactions and their 
ramifications for individuals, marketers, governments, and researchers. Understanding the 
transformative impact of social media on behaviour is an important field of research as it 
evolves. 
Conclusion  
This research looked into the complex and multifaceted relationship between social media 
usage patterns and many behavioural effects in today's digital ecosystem. The findings 
emphasize the dynamic nature of this relationship, providing a multifaceted picture of how 

https://doi.org/10.47667/ijphr.v4i1.231


Interdisciplinary Journal Papier   Volume 4, Issue 1, 2023 
Human Review    (Page 10-19) 
ISSN: 2709-1295   DOI: https://doi.org/10.47667/ijphr.v4i1.231  

17 
Copyright © 2023, Interdisciplinary Journal Papier Human Review, Under the license CC 
BY-SA 4.0 

social media impacts behaviour, both positively and negatively, and highlighting the 
implications for people, society, and future study. 
The study showed many crucial findings that help to our knowledge of social media's 
transformative impact on behaviour: Demographic Diversity: The participants' diverse 
demographic composition, spanning age groups, gender identities, and educational levels, 
demonstrates the broad appeal and accessibility of social media platforms. These demographic 
considerations continue to influence social media activity and experiences. Platform 
Preferences: Facebook and Instagram emerged as the most preferred platforms among 
participants, demonstrating their enduring popularity.  
The study, however, recognized the importance of other platforms such as Twitter and 
Snapchat, underscoring the ever-changing nature of social media ecosystems. Participants' 
assessments of the impact of social media on their behaviour were mixed, with a sizable 
proportion reporting a negative influence. These disparities underscore the complexities of 
people's social media experiences, which are influenced by factors such as content exposure 
and human interactions. 
Political viewpoints, shopping decisions, social engagement, self-esteem, feelings of 
loneliness, and stress levels were all examined as behavioural outcomes in the study. The 
findings showed that social media consumption habits are related to these outcomes, albeit to 
variable degrees. Political opinions had a moderately favourable connection with social media 
use, highlighting the importance of digital platforms in political dialogue and expression. 
Purchasing decisions showed a positive link with social media use, demonstrating the major 
impact of social media advertising and influencer marketing on consumer behaviour. The 
association between social engagement and social media use was more complicated, 
emphasizing the dual character of online interactions. Self-esteem showed a positive link with 
social media use, contradicting the widely held belief that social media has a negative impact 
on self-esteem. 
Loneliness had a slight negative connection with social media use, demonstrating that social 
media and loneliness have a complex relationship. Stress levels had a moderately positive 
connection with social media use, highlighting the possible stressors associated with online 
participation. These findings have a number of ramifications for individuals as well as society 
as a whole: Individuals: Users should be aware of their social media usage patterns and the 
impact they may have on their behaviour and well-being.  
Individuals can make more educated decisions regarding their online activity if they are aware 
of the complicated relationship between social media and varied outcomes. Marketers & 
Advertisers: Marketers should be aware of the wide range of tastes and behaviours displayed 
by social media users. Tailoring advertising and marketing methods to certain demographics 
and usage patterns can improve campaign performance. 
Policymakers and activists can utilize social media platforms to communicate with a wide 
range of people and promote social and political agendas. Understanding the impact of social 
media on political opinions underlines the platform's relevance in affecting public 
conversation. Mental Health Professionals: Mental health professionals should evaluate the 
many effects of social media on the well-being of individuals. Individuals can benefit from 
developing ways to promote healthy online relationships and handle potential stressors.  
While this study adds to our understanding of the complicated interaction between social media 
and behaviour, it also proposes directions for future research: Longitudinal studies can provide 
insights into the evolution of social media behaviour patterns through time, allowing for the 
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investigation of causal linkages. Comparative studies across different cultural contexts can 
provide a more comprehensive knowledge of how social media influences behaviour globally. 
Qualitative Approaches: Qualitative research approaches can give in-depth analysis of people's 
social media experiences, providing nuanced insights beyond quantitative measures. 
Evaluating the success of interventions aimed at minimizing the negative outcomes of social 
media use, such as cyberbullying and stress, might help improve strategies for encouraging 
happy online experiences. Finally, this study emphasizes the complex connection between 
social media usage habits and behaviour in modern society. The complexities of this interaction 
necessitate continual research and a comprehensive grasp of the digital realm. We can better 
navigate the digital age and harness its potential for positive change while tackling the issues 
it poses by investigating the transformative impact of social media on behaviour. 
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