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Non-adherence to medical recommendations (NAR) leads to increasing mortality/disease
rates and raises the costs of treatments, thus it is a burden on the healthcare system. Typically
viewed as harmless, the use of traditional/complementary/alternative medicine (TM/CAM)
can lead to adverse health events, but also to avoidance of official treatment or undesirable
interaction with it. Thus, there is an increasing call in the medical community to promote
evidence-based use of TM/CAM and adherence to official advice; understanding why
consumers opt for questionable health practices can contribute to this call. We put forward a
comprehensive program to study the psychological roots of these two broad categories of
questionable health practices. The program offers a framework for concepts from cognitive,
personality, social, and health psychology. We propose that an irrational mindset (a system of
irrational thinking and beliefs), rooted in basic psychological dispositions (personality,
thinking styles) makes certain consumers susceptible to NAR and TM/CAM practices. We
plan to: a. explore the media environment the consumers are exposed to (e.g. predatory
practices in advertising TM/CAM), b. identify the large spectrum of NAR and TM/CAM
typical for the local cultural context, c. test whether irrational beliefs of very different content
really form a mindset (how they are interrelated), d. measure the prevalence of NAR and
TM/CAM and relate them to irrational mindset and further to personality traits, and e. test
whether the TM/CAM proneness can be affected by manipulating irrational beliefs. The
results will be useful to stakeholders in different ways: information on the prevalence of
TM/CAM and NAR in Serbia is useful by itself, but identifying their underlying
psychological mechanisms will help in understanding the most vulnerable portions of the
population. In addition, we will provide useful input for designing interventions that will
support consumers in making rational health decisions.

Keywords: Health behaviors; Evidence-based health decisions; Adherence to medical
recommendations; Traditional/Complementary medicine; Irrational mindset; Individual
differences in personality/thinking styles
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