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Abstract

The article aimed to identify the degree of availability
of the basic requirements for the use of electronic means
of communication in the administrative work of the
principals of private schools in the directorate of
Education of Dhiban from the point of view of teachers
and the difficulties of using them. To achieve this goal,
a questionnaire was designed for the purposes of the
current study was distributed on a random sample
consisted of (145) male and female teachers in private
schools in Dhiban education directorate. The results of
the statistical analysis showed that the general average
of the use of private school principals in the Directorate
of Dhiban for social media in their administrative work
from the point of view of teachers was high, as the
personal skills of the principal came in the first place,
followed by the field of technical requirements for the
availability of electronic means of communication, in
the third and last place came the field of obstacles
related to electronic communication. In light of the
results reached, it was recommended to focus on
studying the problems and obstacles in a systematic
scientific study, which stand as an obstacle in terms of
communication and electronic communication through
the development of plans, programs and policies to
activate the process of electronic communication
between all educational institutions from government
agencies according to a specific period of time and to
include all geographical areas, and keep pace with
recent developments in the use of means of
communication.

Keywords: Electronic means of communication,
administrative work, private school teachers, Madaba
Governorate, Jordan.
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